
IN THE UNITED STATES BANKRUPTCY COURT 

FOR THE SOUTHERN DISTRICT OF TEXAS

HOUSTON DIVISION

) Chapter 11 
In re: ) 

) Case No. 23-90088 (DRJ) 
AVAYA INC., et al.,1 ) 

) (Jointly Administered) 
Debtors. ) 

) Re: Docket No. 

FINAL ORDER (I) AUTHORIZING 

THE DEBTORS TO (A) CONTINUE USING 

THE CASH MANAGEMENT SYSTEM, (B) MAINTAIN 

EXISTING BANK ACCOUNTS, BUSINESS FORMS, AND 

BOOKS AND RECORDS, AND (C) CONTINUE USING THE 

INVESTMENT ACCOUNT AND THE INVESTMENT POLICY, 

(II) AUTHORIZING CONTINUED INTERCOMPANY TRANSACTIONS,

(III) GRANTING ADMINISTRATIVE EXPENSE STATUS TO POSTPETITION

INTERCOMPANY TRANSACTIONS, AND (IV) GRANTING RELATED RELIEF

Upon the emergency motion Motion 2 of the above-captioned debtors and debtors 

Debtors  Final Order

(a) authorizing the Debtors to (i) continue using the Cash Management System, including honoring

certain prepetition obligations related thereto, (ii) maintain existing Bank Accounts, Business 

Forms, and Books and Records, and (iii) continue using the Investment Account and the 

Investment Policy, (b) authorizing the Debtors to continue Intercompany Transactions, (c) granting 

administrative expense status to all Postpetition Intercompany Transactions, and (d) granting 

related relief, all as more fully set forth in the Motion; and upon the First Day Declaration; and 

this Court having jurisdiction over this matter pursuant to 28 U.S.C. § 1334; and this Court having 

1

2

claims and noticing agent at http://www.kccllc.net/avaya.  The location of Debtor pla

Morristown, New Jersey 07960. 

Capitalized terms used but not otherwise defined herein have the meanings ascribed to them in the Motion. 

United States Bankruptcy Court
Southern District of Texas

ENTERED

March 22, 2023

Nathan Ochsner, Clerk
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1. Subject to the limitations of this Final Order, the Debtors are authorized

to:  (a) continue using the Cash Management System as described in the Motion and honor any 

prepetition obligations related to the use thereof, including, but not limited to, any prefunding 

arrangements consistent with prepetition practice with the Cash Management Banks; (b) designate, 

maintain, and close any or all of their existing Bank Accounts, including, but not limited to, the 

Bank Accounts identified on Exhibit 1 attached hereto, in the names and with the account numbers 

existing immediately before the Petition Date; (c) deposit funds in and withdraw funds from the 

Bank Accounts by all means, including checks, wire transfers, ACH transfers, and other debits or 

electronic means; (d) treat their prepetition Bank Accounts for all purposes as debtor in possession 

accounts; (e) open new debtor in possession Bank Accounts; and (f) pay the Bank Fees, including 

any prepetition amounts, and any ordinary course Bank Fees incurred in connection with the Bank 

found that this is a core proceeding pursuant to 28 U.S.C. § 157(b)(2); and this Court having found 

that it may enter a final order consistent with Article III of the United States Constitution; and this 

Court having found that venue of this proceeding and the Motion in this district is proper pursuant 

to 28 U.S.C. §§ 1408 and 1409; and this Court having found that the relief requested in the Motion 

is in the best interests of the De

Motion and opportunity for a hearing on the 

Motion were appropriate and no other notice need be provided; and this Court having reviewed 

the Motion and having heard the statements in support of the relief requested therein at a hearing 

before this Court, if any; and this Court having determined that the legal and factual bases set forth 

in support of the Motion establish just cause for the relief granted herein; and upon all of the 

proceedings had before this Court; and after due deliberation and sufficient cause appearing 

therefor, it is HEREBY ORDERED THAT: 

Case 23-90088   Document 365   Filed in TXSB on 03/24/23   Page 2 of 20



3 

2. The Debtors are authorized to continue using, in their present form, the Business

Forms, as well as checks and other documents related to the Bank Accounts existing immediately 

before the Petition Date, and maintain and continue using, in their present form, the Books and 

Records; provided that once they have exhausted their existing stock of Business Forms, they shall 

to any Business Forms that exist or are generated electronically, the Debtors shall ensure that such 

ten (10) business 

days. 

3. Section 345 of the Bankruptcy Code requiring that the Debtor Bank Accounts be

maintained at U.S. Trustee authorized depositories is waived with respect to the Debtor Bank 

Accounts existing as of the Petition Date. 

4. The Debtors are authorized to continue investing funds in accordance with the

Investment Policy, in each case, in the ordinary course of business and consistent with prepetition 

practices, and the requirements of section 345 of the Bankruptcy Code are hereby waived with 

respect to such deposit and investment practices. 

5. Except as otherwise provided in this Final Order and only to the extent sufficient

Management Banks at which the Bank Accounts are maintained are authorized, but not directed, 

to continue to service and administer the Bank Accounts as accounts of the Debtors as debtors in 

possession, without interruption and in the ordinary course of business, consistent with prepetition 

Accounts, and to otherwise perform their obligations under the Bank Account agreements; 

provided that in the case of each of (a) through (f), such action is taken in the ordinary course of 

business and consistent with prepetition practices. 
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6. The Debtors are authorized to issue postpetition checks, or to effect postpetition

fund transfer requests, in replacement of any checks or fund transfer requests that are dishonored 

as a consequence of these Chapter 11 Cases with respect to prepetition amounts owed in 

connection with the relief granted herein. 

7. Except as otherwise provided in this Final Order, the Cash Management Banks are

authorized to charge, and the Debtors are authorized to pay, honor, or allow, prepetition and 

postpetition fees, costs, charges, overdrafts, dishonored or returned checks, and expenses, 

including the Bank Fees, and charge back returned items, whether such items were deposited 

prepetition or postpetition, to the Bank Accounts in the ordinary course of business and consistent 

with prepetition practices.  Any such postpetition fees, costs, charges, overdrafts, dishonored or 

returned checks, and expenses, including the Bank Fees, or charge-backs that are not so paid shall 

be entitled to priority as administrative expenses pursuant to section 503(b)(1) of the 

Bankruptcy Code. 

8. As soon as practicable after entry of this Final Order, the Debtors shall serve a copy

of this Final Order on the Cash Management Banks. 

practices, including prefunding arrangements, and to receive, process, honor, and pay any and all 

checks, drafts, wire transfers, and ACH and other transfers issued, whether before or after the 

Petition Date, and drawn on the Bank Accounts after the Petition Date by the holders or makers 

thereof, as the case may be; ; provided that the Debtors will instruct the Cash Management Banks 

as to which checks, drafts, wire transfers (excluding any wire transfers or ACH transfers that the 

Cash Management Banks are obligated to settle), or other items presented, issued, or drawn, shall 

not be honored. 
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9. The Debtors are authorized and directed, subject to the terms of any Financing

Orders, to fund the Initial Intercompany Transaction and are authorized to continue Postpetition 

Intercompany Transactions in the ordinary course of business; provided that subject to the 

Intercompany Transfer Mechanic in all respects, each Debtor shall:  (a) continue to pay its 

 respect to intercompany 

transfers and obligations, and in no event shall any of the Debtors pay the prepetition or 

postpetition obligations of any other Debtor in a manner inconsistent with such 

prepetition practices; (b) continue to maintain current records with respect to all transfers of cash 

so that all Intercompany Transactions may be readily ascertained, traced, and properly recorded 

on applicable intercompany accounts; and (c) on or before the fifteenth (15th) day of each month, 

provide the Notice Parties a monthly summary of any Postpetition Intercompany Transactions that 

occurred during the preceding month, which summary shall include (i) the name of the Debtor 

transferor, (ii) the name of the transferee, (iii) the amount of the transfer, and (iv) the purpose of 

the transfer, with the first such summary to be provided to the Notice Parties no later than March 

15, 2023. 

10.

Foreign Reserve Account 

Withdrawal pany Transfer Mechanic, be subject to the following 

procedures:  (i) the Debtors shall submit in writing to the DIP Term Loan Agent, with a copy the 

DIP ABL Agent and its advisors and the advisors to the Akin Ad Hoc Group and the PW Ad Hoc 

Group, a withdrawal request Foreign Reserve Account Withdrawal Notice Foreign 

Reserve Account Withdrawal Notice shall include (a) the proposed foreign non-Debtor recipient 

of the transfer; (b) the proposed transfer amount; and (c) the proposed use of funds; and (ii) the 
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11. Pursuant to sections 503(b)(1) and 364(b) of the Bankruptcy Code, all valid

postpetition payments on account of a Postpetition Intercompany Transaction (a) from a Debtor to 

another Debtor or (b) from a non-Debtor affiliate to a Debtor, shall in each case be accorded 

administrative expense status, subject and junior to the claims, including adequate protection 

claims, granted in connection with the DIP Financing in accordance with any Financing Order, 

except to the extent such Postpetition Intercompany Transactions are on account of antecedent 

debts.  

12. Unless prohibited by applicable law, transfers made by a Debtor to a non-Debtor

affiliate pursuant to a Postpetition Intercompany Transaction (including disbursements from the 

Foreign Reserve Account) shall be deemed a claim against, and loan to, such non-Debtor affiliate 

(and not a contribution of capital), except to the extent such Postpetition Intercompany 

Transactions are on account of antecedent debts. 

13. The Debtors shall maintain accurate and detailed records of all transfers, including

the Postpetition Intercompany Transactions, in accordance with their prepetition practices, so that 

all transactions may be ascertained, traced, recorded properly, and distinguished between 

prepetition and postpetition transactions. 

14. Except as otherwise set forth herein, the Debtors and the Cash Management Banks

may, without further order of the Court, and to the extent permitted under the terms of any 

Financing Order, agree and implement changes to the Cash Management System and procedures 

DIP Term Loan Agent shall, within three (3) business days from receipt of the Foreign Reserve 

Account Withdrawal Notice, advise the Debtors if the Required DIP Term Lenders consent to any 

such Foreign Reserve Account Withdrawal, which consent shall not be unreasonably withheld. 
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in the ordinary course of business.  The Debtors are only authorized to close any Bank Accounts 

after providing seven (7) days prior written notice to the Notice Parties. 

15. The Debtors are authorized to open new bank accounts so long as (a) any such new

a

(i) is insured with the FDIC or the Federal Savings and Loan Insurance Corporation and

(ii) is designated as an authorized depository by the U.S. Trustee and (b) the Debtors provide

seven (7) days prior written notice to the Notice Parties of the opening of such account; provided 

that each account opened by any of the Debtors on or after the Petition Date at any bank shall, for 

purposes of this Final Order, be deemed a Bank Account as if it had been listed on Exhibit 1 

attached hereto, and the bank at which such new account is maintained shall, for purposes of this 

Final Order, be deemed a Cash Management Bank. 

15. Nothing contained herein shall prevent the Debtors from closing any Bank

Accounts as they may deem necessary and appropriate, to the extent consistent with any orders of 

the Court relating thereto, and any relevant Cash Management Bank is authorized to honor the 

. 

16. The Cash 

ordinary course of business and without further order of the Court on account of (a) all checks 

(b) all 

 accounts with 

such bank prior to the Petition Date which have been dishonored, reversed, or returned unpaid for 

any reason, together with any fees and costs in connection therewith, to the same extent the Debtors 

were responsible for such items prior to the Petition Date; and (c) all undisputed prepetition and 
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17. Notwithstanding any other provision of this Final Order, should any Cash

Management Bank honor a prepetition check or other item drawn on any account that is the subject 

of this Final Order (a) at the direction of the Debtors to honor such prepetition check or item, (b) in 

a good faith belief that the Court has authorized such prepetition check or item to be honored, or 

(c) as the result of an innocent mistake made despite implementation of customary item handling

procedures, such Cash Management Bank shall not be deemed to be nor shall be liable to the 

Debtors, their estates or any other person or entity, or otherwise be in violation of this Final Order.  

The Cash Management Banks may rely, without a duty of inquiry, upon the failure of the Debtors 

to issue a stop payment order with respect to any item, whether such item is issued prepetition or 

postpetition, as a direction by the Debtors that such item be paid. 

18. All time periods set forth in this Final Order shall be calculated in accordance with

Bankruptcy Rule 9006(a). 

19. Notwithstanding the relief granted herein and any actions taken pursuant to such

relief, and subject to the administrative status afforded pursuant to Paragraph 10 of this Final 

Order, nothing in this Final Order shall be deemed:  (a) an admission as to the amount of, basis 

for, or validity of any claim against a Debtor entity under the Bankruptcy Code or other applicable 

any claim on any grounds; (c) a promise or requirement to pay any claim; (d) an implication or 

admission that any particular claim is of a type specified or defined in the Motion or any order 

granting the relief requested by the Motion or a finding that any particular claim is an 

postpetition amounts outstanding, if any, owed to the Cash Management Bank as Bank Fees for 

the maintenance of the Cash Management System and charge back returned items to the Bank 

Accounts in the ordinary course. 
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20. Notwithstanding anything to the contrary in this Final Order, any payment made or

to be made hereunder, and any authorization herein, shall be subject to the requirements (if any) 

imposed on the Debtors under any Financing Orders, including any documentation with respect to 

such financing and any budget in connection with such Financing Order.  In the event of any 

conflict between the terms of this Final Order and a Financing Order, the terms of the applicable 

Financing Order shall control (solely to the extent of such conflict). 

21. The contents of this Motion satisfy the requirements of Bankruptcy Rule 6003(b).

22. Notice of the Motion as provided therein shall be deemed good and sufficient notice

of such Motion and the requirements of Bankruptcy Rule 6004(a) and the Bankruptcy Local Rules 

are satisfied by such notice. 

23. Notwithstanding Bankruptcy Rule 6004(h), the terms and conditions of this Final

Order are immediately effective and enforceable upon its entry. 

24. The Debtors are authorized to take all actions necessary to effectuate the relief

granted in this Final Order. 

administrative expense claim or other priority claim; (e) a request or authorization to assume, 

adopt, or reject any agreement, contract, or lease pursuant to section 365 of the Bankruptcy Code; 

(f) an admission as to the validity, priority, enforceability, or perfection of any lien on, security

interest in, or other encumbrance on property of the Debtors estates; (g) a waiver or limitation of 

the Debtors , or any other party in interest s, rights under the Bankruptcy Code or any other 

applicable law; or (h) a concession by the Debtors that any liens (contractual, common law, 

statutory, or otherwise) that may be satisfied pursuant to the relief requested in the Motion are 

valid, and the rights of all parties in interest are expressly reserved to contest the extent, validity, 

or perfection or seek avoidance of all such liens. 
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25. This Court retains exclusive jurisdiction with respect to all matters arising from or

related to the implementation, interpretation, and enforcement of this Final Order. 

Dated: ___________, 2023 

UNITED STATES BANKRUPTCY JUDGE 

Signed:  

 

____________________________________ 

DAVID R. JONES 

UNITED STATES BANKRUPTCY JUDGE 

 
 

March 22, 2023.
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Entity Bank Country Currency 
Account 

Number Account Designation1 
Account 

Balance 

Avaya Inc. JPMorgan USA USD Ending 
4399 

Main Concentration Account $0 

Avaya Inc. JPMorgan USA USD Ending 
7562 

Deposit $713,000 

Avaya Inc. JPMorgan USA USD Ending 
4724 

Deposit $5,069,000 

Avaya Inc. JPMorgan USA USD Ending 
6707 

Deposit $0 

Avaya Inc. Citibank USA USD Ending 
5852 

Deposit $0 

Avaya Inc. Citibank USA USD Ending 
8000 

Deposit $0 

Avaya 
Management 

JPMorgan USA USD Ending 
6390 

Deposit $0 

Avaya Inc. JPMorgan USA USD Ending 
4410 

Disbursement $1,402,000 

Avaya Inc. JPMorgan USA USD Ending 
4509 

Disbursement $771,000 

Avaya Inc. JPMorgan USA USD Ending 
6715 

Disbursement $24,319,000 

Avaya Federal JPMorgan USA USD Ending 
4432 

Disbursement $1,177,000 

Avaya 
Management 

JPMorgan USA USD Ending 
6382 

Disbursement $630,000 

Avaya Inc. JPMorgan USA USD Ending 
1412 

Payroll $4,710,000 

Avaya Federal JPMorgan USA USD Ending 
1984 

Payroll $1,097,000 

Intellisist JPMorgan USA USD Ending 
9756 

Operating $779,000 

Avaya Holdings 
Corp. 

JPMorgan USA USD Ending 
6801 

Operating $0 

Sierra 
Communication 

JPMorgan USA USD Ending 
3147 

Operating $0 

Avaya Inc. JPMorgan USA USD Ending 
4763 

Investment Transfer/DIP 
Term Loan Proceeds 

$0 

Avaya Inc. BOA USA USD Ending 
0975 

Master Account $259,000 

Avaya Inc. BOA USA USD Ending 
0988 

Deposit $0 

Avaya Inc. BOA USA USD Ending 
0991 

Deposit $0 

Avaya Inc. BOA USA USD Ending 
3441 

Deposit $0 

Avaya Inc. JPMorgan USA USD Ending 
7418 

Customs $0 

Avaya Inc. Citibank USA USD Ending 
6392 

Environmental Escrow $0 

1 These descriptions of Bank Account types are for illustrative purposes only.  A single Bank Account may fall 
into more than one of the categories described above. 
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Entity Bank Country Currency 
Account 

Number Account Designation1 
Account 

Balance 

Avaya Inc. Delaware 
Trust 

USA USD Ending 
5418 

IP Escrow $0 

Avaya Cloud JPMorgan USA USD Ending 
2044 

Operating $954,000 

Avaya EMEA Citibank Greece EUR Ending 
7017 

Operating $109,000 

Avaya EMEA Citibank Portugal EUR Ending 
4019 

Operating $901,000 

Avaya EMEA Citibank Saudi 
Arabia 

SAR Ending 
9021 

Operating $4,000 

Avaya EMEA Citibank Saudi 
Arabia 

USD Ending 
9005 

Operating $0 

Avaya EMEA Saudi British 
Bank 

Saudi 
Arabia 

SAR Ending 
8001 

Operating $35,000 

Avaya EMEA JPMorgan Saudi 
Arabia 

SAR Ending 
3522 

Payroll $1,000 

Avaya EMEA Citibank South 
Africa 

ZAR Ending 
1018 

Operating $876,000 

Sierra AP Citibank Thailand THB Ending 
4005 

Operating $1,252,000 

Sierra AP Citibank Taiwan TWD Ending 
4008 

Operating $1,119,000 

Avaya Inc. Goldman 
Sachs 

USA USD Ending 
9100 

Investment $0 

Avaya Inc. JPMorgan USA USD Ending 
8754 

Utilities Escrow $0 

Avaya Inc. Citibank USA USD Ending 
7900 

Foreign Reserve Account $0 
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United States Bankruptcy Court

Southern District of Texas

In re: Case No. 23-90088-drj

Avaya Inc. Chapter 11

Debtor

CERTIFICATE OF NOTICE
District/off: 0541-4 User: ADIuser Page 1 of 7

Date Rcvd: Mar 22, 2023 Form ID: pdf002 Total Noticed: 39

The following symbols are used throughout this certificate:
Symbol Definition

+ Addresses marked '+' were corrected by inserting the ZIP, adding the last four digits to complete the zip +4, or replacing an incorrect ZIP. USPS
regulations require that automation-compatible mail display the correct ZIP.

^ Addresses marked '^' were sent via mandatory electronic bankruptcy noticing pursuant to Fed. R. Bank. P. 9036.

Notice by first class mail was sent to the following persons/entities by the Bankruptcy Noticing Center on Mar 24, 2023:

Recip ID Recipient Name and Address
db + Avaya Inc., 350 Mount Kemble Avenue, Morristown, NJ 07960-6635

cr + BRI 1875 Meridian, LLC, c/o Michael P. Menton, 3333 Lee Parkway, 8th Floor, Dallas, TX 75219-5111

cr Bank of New York Mellon Trust Company, N.A., c/o Morgan, Lewis & Bockius LLP, 101 Park Avenue, New York, NY 10178-0060

cr + Communications Workers of America, AFL-CIO, 501 3rd Street NW, Washington, DC 20001-2797

cr + CyrusOne LLC, c/o Sprouse Law Firm, 901 Mopac Expressway South, Building 1, Suite 300, Austin, TX 78746-5776

intp + Debevoise Holders, Debevoise & Plimpton LLP, 66 Hudson Boulevard, New York, NY 10001-2189

cr + Lubbock Central Appraisal District, et al, c/o Laura J. Monroe, Perdue, Brandon, Fielder, Collins & Mott, PO Box 817, Lubbock, TX
79408-0817

cr + Maricopa County Treasurer, c/o Maricopa County Attorney's Office, 225 West Madison Street, Phoenix, AZ 85003, UNITED STATES
85003-2141

cr + Oklahoma County Treasurer, Tammy Jones, Oklahoma County Treasurer, 320 Robert S. Kerr, Room 307, Oklahoma City, OK 73102-3441

cr Tax Appraisal District of Bell County, McCreary Veselka Bragg & Allen PC, Attn: Julie Anne Parsons, PO Box 1269, Round Rock, TX
78680-1269

cr + Verint Systems, Inc. Verint Systems, Inc., c/o Taylor English Duma LLP, 1600 Parkwood Circle, Suite 200, Atlanta, GA 30339-2119

cr + Weslaco ISD and City of Weslaco, c/o Hiram Gutierrez, 2805 Fountain Plaza Blvd., Suite B, Edinburg, Tx 78539-8031

cr + Winstron Corporation, K&L Gates LLP, 609 Main Street, Suite 4150, Houston, TX 77002-3283

TOTAL: 13

Notice by electronic transmission was sent to the following persons/entities by the Bankruptcy Noticing Center.
Electronic transmission includes sending notices via email (Email/text and Email/PDF), and electronic data interchange (EDI). Electronic transmission is in Eastern
Standard Time.

Recip ID Notice Type: Email Address Date/Time Recipient Name and Address
cr + Email/Text: dallas.bankruptcy@LGBS.com

Mar 22 2023 20:05:00 Allen ISD, C/O John Kendrick Turner, 2777 North
Stemmons Frwy, Suite 1000, Dallas, TX 75207,
UNITED STATES 75207-2328

cr + Email/Text: bankruptcy@abernathy-law.com
Mar 22 2023 20:05:00 COLLIN COUNTY TAX

ASSESSOR/COLLECTOR, Abernathy, Roeder,
Boyd & Hullett, P.C., 1700 Redbud Blvd., Suite
300, McKinney, TX 75069-3276

cr + Email/Text: USCBNotices@cdtfa.ca.gov
Mar 22 2023 20:05:00 California Dept. of Tax and Fee Admin., 450 N

Street, MIC: 82, Sacramento, CA 95814-4311

cr + Email/Text: dallas.bankruptcy@LGBS.com
Mar 22 2023 20:05:00 City Of Allen, C/O John Kendrick Turner, 2777

North Stemmons Frwy, Suite 1000, Dallas, TX
75207, UNITED STATES 75207-2328

cr + Email/Text: dallas.bankruptcy@LGBS.com
Mar 22 2023 20:05:00 City Of Frisco, C/O John Kendrick Turner, 2777

North Stemmons Frwy, Suite 1000, Dallas, TX
75207, UNITED STATES 75207-2328

cr Email/Text: houston_bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Cypress-Fairbanks ISD, Linebarger Goggan Blair

& Sampson LLP, C/O Tara L. Grundemeier, P.O.
Box 3064, Houston, TX 77253-3064

cr + Email/Text: dallas.bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Dallas County, Linebarger Goggan Blair &

Sampson, LLP, c/o John K Turner, 2777 N.
Stemmons Frwy Ste 1000, Dallas, TX 75207-2328

cr + Email/Text: lemaster@slollp.com
Mar 22 2023 20:04:00 Dell Financial Services L.L.C., c/o Streusand

Landon Ozburn & Lemmon, 1801 S. MoPac
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District/off: 0541-4 User: ADIuser Page 2 of 7

Date Rcvd: Mar 22, 2023 Form ID: pdf002 Total Noticed: 39

Expressway, Suite 320, Austin, TX 78746-9817

cr + Email/Text: dallas.bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Ellis County, C/O John Kendrick Turner, 2777

North Stemmons Frwy, Suite 1000, Dallas, TX
75207, UNITED STATES 75207-2328

cr + Email/Text: dallas.bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Grayson County, C/O John Kendrick Turner, 2777

North Stemmons Frwy, Suite 1000, Dallas, TX
75207, UNITED STATES 75207-2328

cr Email/Text: houston_bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Harris County, Linebarger Goggan Blair &

Sampson LLP, C/O Tara L. Grundemeier, P.O.
Box 3064, Houston, TX 77253-3064

cr Email/Text: houston_bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Jefferson County, Linebarger Goggan Blair &

Sampson LLP, c/o Tara L. Grundemeier, P.O. Box
3064, Houston, TX 77253-3064

cr Email/Text: sanantonio.bankruptcy@publicans.com
Mar 22 2023 20:04:00 Bexar County, 112 E. Pecan Street, Suite 2200, c/o

Don Stecker, San Antonio, TX 78205

cr Email/Text: tleday@mvbalaw.com
Mar 22 2023 20:04:00 Midland Central Appraisal District, McCreary

Veselka Bragg & Allen, PC, Attn: Julie Anne
Parsons, PO Box 1269, Round Rock, TX
78680-1269

cr Email/Text: houston_bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Montgomery County, Linebarger Goggan Blair &

Sampson LLP, c/o Tara L. Grundemeier, P.O. Box
3064, Houston, TX 77253-3064

cr + Email/Text: bncctnotifications@pbgc.gov
Mar 22 2023 20:04:00 Pension Benefit Guaranty Corporation, Office of

the General Counsel, 445 12th Street, SW,
Washington, DC 20024-2101

cr + Email/Text: bankruptcy@fult.com
Mar 22 2023 20:05:00 SAP America, Inc., c/o Brown & Connery LLP,

Donald K. Ludman, Esquire, Julie F. Montgomery,
Esquire, 6 North Broad Street - Suite 100,
Woodbury, NJ 08096-4635

cr + Email/Text: dallas.bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Smith County, Linebarger Goggan Blair &

Sampson, LLP, c/o John K. Turner, 2777 N.
Stemmons Frwy Ste 1000, Dallas, TX 75207-2328

cr + Email/Text: dallas.bankruptcy@LGBS.com
Mar 22 2023 20:05:00 Tarrant County, Linebarger Goggan Blair &

Sampson, LLP, c/o John K. Turner, 2777 N
Stemmons Frwy Ste 1000, Dallas, TX 75207-2328

cr Email/Text: tleday@mvbalaw.com
Mar 22 2023 20:04:00 Taylor County CAD, McCreary Veselka Bragg &

Allen, PC, Attn: Julie Anne Parsons, PO Box
1269, Round Rock, TX 78680-1269

cr ^ MEBN
Mar 22 2023 19:58:53 Texas Comptroller of Public Accounts, Revenue

Acco, Courtney J. Hull, P.O. Box 12548, Austin,
TX 78711-2548

cr Email/Text: tleday@mvbalaw.com
Mar 22 2023 20:04:00 The County of Brazos, Texas, McCreary Veselka

Bragg & Allen, PC, Attn: Julie Anne Parsons, PO
Box 1269, Round Rock, TX 78680-1269

cr Email/Text: tleday@mvbalaw.com
Mar 22 2023 20:04:00 The County of Comal, Texas, McCreary Veselka

Bragg & Allen, PC, Attn: Julie Anne Parsons, PO
Box 1269, Round Rock, TX 78680-1269

cr Email/Text: tleday@mvbalaw.com
Mar 22 2023 20:04:00 The County of Denton, Texas, McCreary Veselka

Bragg & Allen, PC, Attn: Julie Anne Parsons, PO
Box 1269, Round Rock, TX 78680-1269

cr Email/Text: tleday@mvbalaw.com
Mar 22 2023 20:04:00 The County of Guadalupe, Texas, McCreary

Veselka Bragg & Allen, PC, Attn: Julie Anne
Parsons, PO Box 1269, Round Rock, TX
78680-1269

cr Email/Text: tleday@mvbalaw.com
Mar 22 2023 20:04:00 The County of Williamson, Texas, McCreary

Veselka Bragg & Allen, PC, Attn: Julie Anne
Parsons, PO Box 1269, Round Rock, TX
78680-1269
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BYPASSED RECIPIENTS 
The following addresses were not sent this bankruptcy notice due to an undeliverable address, *duplicate of an address listed above, *P duplicate of a
preferred address, or ## out of date forwarding orders with USPS.

Recip ID Bypass Reason Name and Address
intp Ad Hoc Noteholder Group

intp Akin Ad Hoc Group

cr Ascension Health

cr Citibank, N.A.

intp City of Pittsburgh Comprehensive Municipal Pension

cr Element Fleet Corporation

intp Goldman Sachs Bank USA, as Prepetition Term Loan A

cr Hidalgo County

cr JPMorgan Chase Bank, N.A.

op Kurtzman Carson Consultants LLC

intp Oliver Jiang, Securities Class Action Plaintiff

intp Paul, Weiss Ad Hoc Group

intp RingCentral, Inc.

intp S&C Ad Hoc Group

cr THE WOODLANDS METRO CENTER MUD AND THE WOODLANDS R

cr Texas Taxing Entities

cr The Bank of New York Mellon Trust Company, N.A.

op Theodore Walker Cheng-De King

intp United States Of America

cr Wichita Falls Independent School District

intp Wilmington Trust, National Association, as Trustee

TOTAL: 21 Undeliverable, 0 Duplicate, 0 Out of date forwarding address

NOTICE CERTIFICATION
I, Gustava Winters, declare under the penalty of perjury that I have sent the attached document to the above listed entities
in the manner shown, and prepared the Certificate of Notice and that it is true and correct to the best of my information and
belief.

Meeting of Creditor Notices only (Official Form 309): Pursuant to Fed .R. Bank. P.2002(a)(1), a notice containing the
complete Social Security Number (SSN) of the debtor(s) was furnished to all parties listed. This official court copy contains
the redacted SSN as required by the bankruptcy rules and the Judiciary's privacy policies.

Date: Mar 24, 2023 Signature: /s/Gustava Winters

CM/ECF NOTICE OF ELECTRONIC FILING
The following persons/entities were sent notice through the court's CM/ECF electronic mail (Email) system on March 22, 2023 at the address(es) listed
below:

Name Email Address

Brian A Kilmer
on behalf of Creditor Winstron Corporation Brian.Kilmer@KLGates.com  bkilmer@ecf.courtdrive.com

Cassandra C. Burton
on behalf of Creditor Pension Benefit Guaranty Corporation caverly.cassandra@pbgc.gov  efile@pbgc.gov

Charles A Beckham, Jr
on behalf of Creditor Citibank  N.A. charles.beckham@haynesboone.com, kenneth.rusinko@haynesboone.com

Christopher Ross Travis
on behalf of U.S. Trustee US Trustee C.Ross.Travis@usdoj.gov 

Courtney Hull
on behalf of Creditor Texas Comptroller of Public Accounts  Revenue Accounting Division bk-chull@oag.texas.gov,
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sherri.simpson@oag.texas.gov

Diane Wade Sanders
on behalf of Creditor Hidalgo County austin.bankruptcy@publicans.com 

Dominique V. Sinesi
on behalf of Interested Party United States Of America Dominique.sinesi@usdoj.gov 

Don Stecker
on behalf of Creditor Bexar County sanantonio.bankruptcy@lgbs.com 

Donald K Ludman
on behalf of Creditor SAP America  Inc. dludman@brownconnery.com

Emily Flynn
on behalf of Debtor Avaya Inc. emeraia@jw.com  kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com

Erin Kim
on behalf of Creditor Pension Benefit Guaranty Corporation kim.erin@pbgc.gov  efile@pbgc.gov

Evan Gershbein
on behalf of Other Prof. Kurtzman Carson Consultants LLC ECFpleadings@kccllc.com  ecfpleadings@kccllc.com

Genevieve Marie Graham
on behalf of Debtor Avaya Inc. ggraham@jw.com 
dtrevino@jw.com;kgradney@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Genevieve Marie Graham
on behalf of Debtor CTIntegrations  LLC ggraham@jw.com,
dtrevino@jw.com;kgradney@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Genevieve Marie Graham
on behalf of Debtor Sierra Asia Pacific Inc. ggraham@jw.com 
dtrevino@jw.com;kgradney@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Genevieve Marie Graham
on behalf of Debtor VPNet Technologies  Inc. ggraham@jw.com,
dtrevino@jw.com;kgradney@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Genevieve Marie Graham
on behalf of Debtor KnoahSoft  Inc. ggraham@jw.com,
dtrevino@jw.com;kgradney@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Genevieve Marie Graham
on behalf of Debtor Sierra Communication International LLC ggraham@jw.com 
dtrevino@jw.com;kgradney@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Genevieve Marie Graham
on behalf of Debtor Intellisist  Inc. ggraham@jw.com,
dtrevino@jw.com;kgradney@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Genevieve Marie Graham
on behalf of Debtor Ubiquity Software Corporation ggraham@jw.com 
dtrevino@jw.com;kgradney@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Hiram A Gutierrez
on behalf of Creditor Weslaco ISD and City of Weslaco edinburgbankruptcy@pbfcm.com 

Jason S Brookner
on behalf of Interested Party Paul  Weiss Ad Hoc Group jbrookner@grayreed.com, lwebb@grayreed.com

Jayson B. Ruff
on behalf of U.S. Trustee US Trustee jayson.b.ruff@usdoj.gov 

Joan Suyun Huh
on behalf of Creditor California Dept. of Tax and Fee Admin. joan.huh@cdtfa.ca.gov 

John D Demmy
on behalf of Creditor Element Fleet Corporation john.demmy@saul.com 

John F Higgins, IV
on behalf of Interested Party Goldman Sachs Bank USA  as Prepetition Term Loan Agent and Escrow Agent
jhiggins@porterhedges.com, emoreland@porterhedges.com;eliana-garfias-8561@ecf.pacerpro.com;mwebb@porterhedges.com

John F Higgins, IV
on behalf of Interested Party RingCentral  Inc. jhiggins@porterhedges.com,
emoreland@porterhedges.com;eliana-garfias-8561@ecf.pacerpro.com;mwebb@porterhedges.com

John K. Rezac
on behalf of Creditor Verint Systems  Inc. Verint Systems, Inc. jrezac@taylorenglish.com

John Kendrick Turner
on behalf of Creditor Ellis County john.turner@lgbs.com  Dora.Casiano-Perez@lgbs.com;Dallas.Bankruptcy@lgbs.com
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John Kendrick Turner
on behalf of Creditor Grayson County john.turner@lgbs.com  Dora.Casiano-Perez@lgbs.com;Dallas.Bankruptcy@lgbs.com

John Kendrick Turner
on behalf of Creditor Smith County john.turner@lgbs.com  Dora.Casiano-Perez@lgbs.com;Dallas.Bankruptcy@lgbs.com

John Kendrick Turner
on behalf of Creditor Dallas County john.turner@lgbs.com  Dora.Casiano-Perez@lgbs.com;Dallas.Bankruptcy@lgbs.com

John Kendrick Turner
on behalf of Creditor Allen ISD john.turner@lgbs.com  Dora.Casiano-Perez@lgbs.com;Dallas.Bankruptcy@lgbs.com

John Kendrick Turner
on behalf of Creditor City Of Allen john.turner@lgbs.com  Dora.Casiano-Perez@lgbs.com;Dallas.Bankruptcy@lgbs.com

John Kendrick Turner
on behalf of Creditor Tarrant County john.turner@lgbs.com  Dora.Casiano-Perez@lgbs.com;Dallas.Bankruptcy@lgbs.com

John Kendrick Turner
on behalf of Creditor City Of Frisco john.turner@lgbs.com  Dora.Casiano-Perez@lgbs.com;Dallas.Bankruptcy@lgbs.com

John R Ashmead
on behalf of Interested Party Wilmington Trust  National Association, as Trustee and Notes Collateral Agent for the 6.125% Notes
and Trustee, Exchange Agent, and Notes Collateral Agent for the 8.00% Notes ashmead@sewkis.com,
managingclerkoffice@sewkis.com

Julia Francos Montgomery
on behalf of Creditor SAP America  Inc. jmontgomery@brownconnery.com

Julie Anne Parsons
on behalf of Creditor Texas Taxing Entities jparsons@mvbalaw.com 
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Julie Anne Parsons
on behalf of Creditor The County of Brazos  Texas jparsons@mvbalaw.com,
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Julie Anne Parsons
on behalf of Creditor Midland Central Appraisal District jparsons@mvbalaw.com 
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Julie Anne Parsons
on behalf of Creditor Taylor County CAD jparsons@mvbalaw.com 
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Julie Anne Parsons
on behalf of Creditor The County of Denton  Texas jparsons@mvbalaw.com,
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Julie Anne Parsons
on behalf of Creditor The County of Comal  Texas jparsons@mvbalaw.com,
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Julie Anne Parsons
on behalf of Creditor Tax Appraisal District of Bell County jparsons@mvbalaw.com 
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Julie Anne Parsons
on behalf of Creditor The County of Guadalupe  Texas jparsons@mvbalaw.com,
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Julie Anne Parsons
on behalf of Creditor The County of Williamson  Texas jparsons@mvbalaw.com,
vcovington@mvbalaw.com;kalexander@mvbalaw.com;julie.parsons@ecf.courtdrive.com

Klaus Peter Muthig, I
on behalf of Creditor Maricopa County Treasurer muthigk@mcao.maricopa.gov 

Laura J Monroe
on behalf of Creditor Lubbock Central Appraisal District  et al lmbkr@pbfcm.com, krobertson@ecf.inforuptcy.com

Louis Raymond Strubeck, Jr
on behalf of Creditor JPMorgan Chase Bank  N.A. lstrubeck@omm.com, lou-strubeck-6142@ecf.pacerpro.com

Marvin E Sprouse, III
on behalf of Creditor CyrusOne LLC msprouse@sprousepllc.com  sprouselawfirm@gmail.com

Matthew Holder
on behalf of Creditor Communications Workers of America  AFL-CIO matt@vanoslaw.com

Matthew D Cavenaugh
on behalf of Debtor Avaya Holdings LLC mcavenaugh@jw.com 
kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net
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Matthew D Cavenaugh
on behalf of Debtor Avaya Cloud Inc. mcavenaugh@jw.com 
kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Matthew D Cavenaugh
on behalf of Debtor Avaya Federal Solutions  Inc. mcavenaugh@jw.com,
kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Matthew D Cavenaugh
on behalf of Debtor Avaya EMEA Ltd. mcavenaugh@jw.com 
kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Matthew D Cavenaugh
on behalf of Debtor Avaya CALA Inc. mcavenaugh@jw.com 
kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Matthew D Cavenaugh
on behalf of Debtor Avaya Integrated Cabinet Solutions LLC mcavenaugh@jw.com 
kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Matthew D Cavenaugh
on behalf of Debtor Avaya Holdings Corp. mcavenaugh@jw.com 
kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Matthew D Cavenaugh
on behalf of Debtor Avaya Inc. mcavenaugh@jw.com 
kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com;JacksonWalkerLLP@jubileebk.net

Melissa E Valdez
on behalf of Creditor Texas Taxing Entities mvaldez@pbfcm.com  osonik@pbfcm.com,mvaldez@ecf.courtdrive.com

Melissa E Valdez
on behalf of Creditor THE WOODLANDS METRO CENTER MUD AND THE WOODLANDS ROAD UTILITY DISTRICT #
1 mvaldez@pbfcm.com  osonik@pbfcm.com,mvaldez@ecf.courtdrive.com

Michael P Menton
on behalf of Creditor BRI 1875 Meridian  LLC mmenton@settlepou.com

Michael Seth Etkin
on behalf of Interested Party City of Pittsburgh Comprehensive Municipal Pension Trust Fund  Proposed Securities Class Action
Lead Plaintiff metkin@lowenstein.com, abehlmann@lowenstein.com;kwaldron@lowenstein.com;crestel@lowenstein.com

Michael Seth Etkin
on behalf of Interested Party Oliver Jiang  Securities Class Action Plaintiff metkin@lowenstein.com,
abehlmann@lowenstein.com;kwaldron@lowenstein.com;crestel@lowenstein.com

Mollie Margaret Lerew
on behalf of Creditor Wichita Falls Independent School District mlerew@pbfcm.com  wichitafalls@pbfcm.com

Nakisha Duncan
on behalf of Creditor Bank of New York Mellon Trust Company  N.A. nakisha.duncan@morganlewis.com

Nakisha Duncan
on behalf of Creditor The Bank of New York Mellon Trust Company  N.A. nakisha.duncan@morganlewis.com

Nicholas Zugaro
on behalf of Other Prof. Theodore Walker Cheng-De King NZugaro@dykema.com 
Twheeler@dykema.com;DocketHOU@dykema.com

Paul M. Lopez
on behalf of Creditor COLLIN COUNTY TAX ASSESSOR/COLLECTOR bankruptcy@abernathy-law.com 

Rebecca Blake Chaikin
on behalf of Debtor Avaya Inc. rchaikin@jw.com  kgradney@jw.com;dtrevino@jw.com;jpupo@jw.com

Richard D Villa
on behalf of Creditor Dell Financial Services L.L.C. villa@slollp.com  prentice@slollp.com

Stephanie Thomas
on behalf of Creditor Pension Benefit Guaranty Corporation thomas.stephanie@pbgc.gov  efile@pbgc.gov

T. Josh Judd
on behalf of Creditor Ascension Health jjudd@andrewsmyers.com  sray@andrewsmyers.com

Tara L Grundemeier
on behalf of Creditor Jefferson County houston_bankruptcy@lgbs.com 

Tara L Grundemeier
on behalf of Creditor Harris County houston_bankruptcy@lgbs.com 

Tara L Grundemeier
on behalf of Creditor Montgomery County houston_bankruptcy@lgbs.com 
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Tara L Grundemeier
on behalf of Creditor Cypress-Fairbanks ISD houston_bankruptcy@lgbs.com 

Tara L Grundemeier
on behalf of Creditor Texas Taxing Entities houston_bankruptcy@lgbs.com 

US Trustee
USTPRegion07.HU.ECF@USDOJ.GOV 

Victoria Nicole Argeroplos
on behalf of Debtor Avaya Management Services Inc. vargeroplos@jw.com 
msalinas@jw.com;kgradney@jw.com;JacksonWalkerLLP@jubileebk.net;dtrevino@jw.com;jpupo@jw.com

Victoria Nicole Argeroplos
on behalf of Debtor CAAS Technologies  LLC vargeroplos@jw.com,
msalinas@jw.com;kgradney@jw.com;JacksonWalkerLLP@jubileebk.net;dtrevino@jw.com;jpupo@jw.com

Victoria Nicole Argeroplos
on behalf of Debtor HyperQuality II  LLC vargeroplos@jw.com,
msalinas@jw.com;kgradney@jw.com;JacksonWalkerLLP@jubileebk.net;dtrevino@jw.com;jpupo@jw.com

Victoria Nicole Argeroplos
on behalf of Debtor Avaya World Services Inc. vargeroplos@jw.com 
msalinas@jw.com;kgradney@jw.com;JacksonWalkerLLP@jubileebk.net;dtrevino@jw.com;jpupo@jw.com

Victoria Nicole Argeroplos
on behalf of Debtor Avaya Management L.P. vargeroplos@jw.com 
msalinas@jw.com;kgradney@jw.com;JacksonWalkerLLP@jubileebk.net;dtrevino@jw.com;jpupo@jw.com

Victoria Nicole Argeroplos
on behalf of Debtor HyperQuality  Inc. vargeroplos@jw.com,
msalinas@jw.com;kgradney@jw.com;JacksonWalkerLLP@jubileebk.net;dtrevino@jw.com;jpupo@jw.com

William Alfred Wood, III
on behalf of Interested Party Ad Hoc Noteholder Group Trey.Wood@bracewell.com  mary.kearney@bracewell.com

William Alfred Wood, III
on behalf of Interested Party S&C Ad Hoc Group Trey.Wood@bracewell.com  mary.kearney@bracewell.com

Zoe C. Wadge
on behalf of Creditor Pension Benefit Guaranty Corporation wadge.zoe@pbgc.gov  efile@pbgc.gov

TOTAL: 89
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