
In re: 

IN THE UNITED STATES BANKRUPTCY COURT 

FOR THE DISTRICT OF DELAWARE 

CANO HEALTH, INC., et al., 

) 
) 
) 
) 

) 

Chapter 11 

Case No. 24-10164 (KBO) 

(Jointly Administered) Debtors 1 

PATIENT CARE OMBUDSMAN'S FIRST REPORT 

In accordance with Section 333(b)(2) of Title 11 of the United States Code (the 

"Bankruptcy Code"), Daniel T. McMurray (the "Ombudsman"), the Patient Care 

Ombudsman appointed in the above-captioned Chapter 11 cases, submits this first report on 

the quality of patient care. 

I. Introduction

The Ombudsman was appointed by the United States Trustee on March 8, 2024, 

pursuant to an Order of the Court in accordance with Section 333(a)( l )  of the Bankruptcy 

Code (the "Appointment Order"). As set forth in Section 333(a)( l )  and in the Appointment 

Order, the Ombudsman was appointed, inter alia, to monitor the quality of patient care 

provided to patients of the Debtors. During this first reporting period, March 8, 2024, through 

May 6, 2024, the Ombudsman worked closely with members of the Debtors' staff and 

management to review the process, structural framework and models utilized by the Debtors 

to measure, monitor, and manage the quality of services provided to those cared for through 

the Debtors' operations. 

1 The last four digits of Cano Health, lnc.'s tax identification number are 4224. A complete list of the Debtors 

in the chapter 11 cases may be obtained on the website of the Debtors' proposed claims and noticing agent 

at https://www.kccllc.net/CanoHealth. The Debtors' mailing address is 9725 NW 117th Avenue, Miami,

FL33178 
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