
UNITED STATES BANKRUPTCY COURT 
SOUTHERN DISTRICT OF TEXAS  

HOUSTON DIVISION 
 

 
In re: 
 
NEIGHBORS LEGACY HOLDINGS, INC., 
et al., 
 
  Debtors.1  

§ 
§ 
§ 
§ 
§ 
§ 
§ 

 
Chapter 11 
 
Case No. 18-33836 (MI) 
 
(Jointly Administered) 
 

 
 

SUPPLEMENTAL CERTIFICATE OF SERVICE 
 

I, Heather Fellows, depose and say that I am employed by Kurtzman Carson Consultants 
LLC (“KCC”), the claims and noticing agent for the Debtors in the above-captioned cases.  
 

On September 9, 2019, at my direction and under my supervision, employees of KCC 
caused the following document to be served per postal forwarding address via First Class Mail 
upon the service list attached hereto as Exhibit B: 
 

• Notice Concerning Future Disposal of Patient Records of Certain Neighbors 
Emergency Centers [attached hereto as Exhibit A] 

 
 
Dated: September 12, 2019 

 

 /s/ Heather Fellows   
Heather Fellows 
KCC 
222 N Pacific Coast Highway 
Suite 300 
El Segundo, CA 90245 
Tel 310.823.9000 

 

                                                 
1  Due to the large number of Debtors in these chapter 11 cases, a complete list of the Debtors and the last four digits of their tax 

identification numbers is not provided herein. A complete list of such information may be obtained on the website of the 
Debtors’ proposed claims and noticing agent at www.kccllc.net/neighbors. The location of Debtors’ principal place of business 
and the Debtors’ service address is: 10800 Richmond Avenue. Houston, Texas 77042. 
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UNITED STATES BANKRUPTCY COURT 
SOUTHERN DISTRICT OF TEXAS  

HOUSTON DIVISION 

 
In re: 
 
NEIGHBORS LEGACY HOLDINGS, INC., 
et al., 
 
  Debtors.  

§
§
§
§
§
§
§

 
Chapter 11 
 
Case No. 18-33836 
 
(Jointly Administered) 

NOTICE CONCERNING FUTURE DISPOSAL OF PATIENT RECORDS  
OF CERTAIN NEIGHBORS EMERGENCY CENTERS 

Please be advised that you are receiving this Notice because you have been identified 
as a possible patient, family member, contact person, insurance provider or other 
representative of a patient who received treatment at one or more of the locations listed in 
on the attached Schedule A (the “Closed Centers”). If you are a family member or contact 
person of such patient, you are hereby directed to forward this Notice to such patient. 

Neighbors Legacy Holdings, Inc. and certain of its affiliates (“Debtors”) filed 
bankruptcy cases in the United States Bankruptcy Court for the Southern District of Texas, 
jointly administered under Case No. 18-33836. On March 22, 2019, the Court entered its 
Order Approving Debtors’ Second Amended Disclosure Statement and Confirming Debtors’ 
First Amended Joint Plan of Liquidation of Neighbors Legacy Holdings, Inc. and its Debtor 
Affiliates Under Chapter 11 of the Bankruptcy Code (the “Confirmation Order”) [Docket No. 
847], which confirmed the Debtors’ First Amended Joint Plan of Liquidation of Neighbors 
Legacy Holdings, Inc. and its Debtor Affiliates Under Chapter 11 of the Bankruptcy Code (the 
“Plan”).1 [Docket No. 772]. The Plan and Confirmation Order establish procedures for the 
retention and destruction of all patient records of the Debtors’ Closed Centers.  

Pursuant to Section 351 of the United States Bankruptcy Code, 11 U.S.C. §§ 101-
1532 and Article IX of the Plan, the Debtors are authorized to destroy all patient records 
at the Closed Centers 365 days after the date of this Notice.  

In the interim, patients, their authorized representatives, or their insurance 
providers may obtain available patient records by contacting ScanSTAT Technologies, 
LP as set forth below. Please be advised that, to the extent you request patient records, 
you will be responsible for payment of a basic retrieval or processing fee pursuant to 
the Health and Safety Laws of your respective state, which include a charge per page 
copied and the actual cost of mailing, shipping, or otherwise delivering the copies to 
you or to your authorized agent. 

                                                 
1 The Confirmation Order and the Plan are available at http://www.kccllc.net/neighbors. 
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All patient records of the Closed Centers may be obtained through ScanSTAT 
Technologies, LP, which handles all medical records requests pertaining to the Closed Centers.  
To obtain patient records, you may contact: 

ScanSTAT Technologies,  LP   
Phone (972) 200-5495 
Fax (844) 964-7141 
neighbors@scanstat.com    

If not claimed by July 1, 2020, patient records will be destroyed.
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SCHEDULE A 

Neighbors Closed Centers 

Location Address 

NEC Amarillo Emergency Center, LP 4121 S. Georgia St., Amarillo, Texas 79110 

NEC College Station Emergency Center, 
LP 

1289 University Dr., College Station, Texas 
77840 

NEC Greeley Emergency Center, LP 2015 25th Avenue, Greeley, Colorado 80634 

NEC Kerrville Emergency Center, LP 130 W. Main St., Kerrville, Texas 78028 

NEC Lakeline Emergency Center, LP 12701 RR 620 N, Austin, Texas 78750 

NEC Longview Emergency Center, LP 1801 W. Loop 281, Longview, Texas 75604 

NEC Lufkin Emergency Center, LP 101 S. John Redditt Dr., Lufkin, Texas 75904 

NEC San Angelo Emergency Center, LP 3417 Sherwood Way, San Angelo, Texas 76901 

NEC Texas City Emergency Center, LP 3302 Palmer Highway, Texas City, Texas 77590 

NEC Tyler Emergency Center, LP 2222 E. SE Loop 323, Tyler, Texas 75701 

NEC West Warwick Emergency Center, 
LP 

325 Quaker Lane, West Warwick, Rhode Island 
02893 

NEC Wichita Falls Emergency Center, LP 3939 Kell Blvd., Wichita Falls, Texas 76308 

NEC Zaragoza Emergency Center, LP 1540 N. Zaragoza, El Paso, Texas 79936 

Next Door Urgent Care, LLC 2015 25th Avenue, Greeley, Colorado 80634 
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Exhibit B
Affected Patients List

Served via First Class Mail

[Names and addresses of affected patients have been redacted for confidentiality.]

In re: Neighbors Legacy Holdings, Inc., et al.
Case No.: 18-33836 Page 1 of 1
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