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Case No. 12-12020 (MG)
Chapter 11

Jointly Administered

RESCAP BORROWER CLAIMS TRUST’S
PROPOSED FINDINGS OF FACT AND CONCLUSIONS OF LAW

l. STATEMENT OF PROPOSED FINDINGS OF FACT

14. On November 20, 2008, non-Debtor Norwich Commercial Group, Inc.,

d/b/a Norcom Mortgage (“Norcom”) originated a loan to Todd Silber (“Mr. Silber” or the

“Claimant”) the Claimant in the amount of $236,823 (the “Loan”). See Note, Objection [Docket

No. 7979] Exhibit C. The Loan is an FHA Loan. See id.

15. The Loan is evidenced by a note (the “Note”) to Norwich Commercial

Group, Inc., executed by Mr. Silber on November 20, 2008. See Note.

16.  To secure the payment of the Note, Mr. Silber executed to Mortgage

Electronic Registration Systems, Inc., as nominee for Norwich Commercial Group, Inc., a

Mortgage dated December 20, 2008 (the “Mortgage”) on the property located at 73 Farnham

Road, South Windsor, CT 06074 (the “Property”). See Mortgage, Objection Exhibit D.
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17. Under the terms of the Note, Mr. Silber agreed to make monthly principal
and interest payments on the Loan beginning on January 1, 2009 in the amount of $1,496.88.
See Note.

18. Under the terms of the Note, Mr. Silber agreed that he would be in default
of the Loan if he failed to pay in full any monthly payment. See Note.

19. Debtor GMAC Mortgage, LLC (“GMACM” or the “Debtors”) serviced
the loan from the time it was originated on November 20, 2008 until servicing of the Loan was
transferred to Ocwen Loan Servicing, LLC on February 16, 2013. See Servicing Notes, Reply
[Docket No. 8160] Exhibit A.

FHA HAMP Guidelines

20. In order to be considered income for purposes of a HAMP loan

modification review, guidelines for FHA-insured loans (the “FHA HAMP Guidelines”) require

that unemployment income must be documented with reasonable assurance of its continuance for
at least twelve months. See FHA HAMP Guidelines, a true and correct copy of which is
attached hereto as Exhibit 1, Questions and Answers, at 12.

21. FHA HAMP Guidelines state that “acceptable documentation [to support
unemployment income] includes letters, exhibits, or benefits statements from the provider that
states the amount, frequency and duration of the benefit.” See FHA HAMP Guidelines,
Questions and Answers, at 12.

22, FHA HAMP Guidelines required that a borrower’s back end debt-to-
income ratio (the ratio of their household expenses to their household income), be less than 55%.

See FHA HAMP Guidelines Attachment.
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23. There is no specific FHA HAMP Guideline that specifies what amounts
should and should not be included when providing a third party with the amount necessary to
reinstate a loan. See FHA HAMP Guidelines.

The December 2009 Workout Package

24. Mr. Silber did not make the monthly payments due on the Loan on
November 1, 2009 and December 1, 2009. See Servicing Notes, at 7 of 286.
25. Mr. Silber submitted a workout package to the Debtors for modification

review on December 18, 2009 (the “December 2009 Workout Package”). See December 2009

Workout Package, a true and correct copy of which is attached hereto as Exhibit 2.

26. Mr. Silber submitted additional workout documents on December 23,
2009 and January 12, 2010. See Additional Workout Documents, a true and correct copy of
which is attached hereto as Exhibit 3.

27. The December 2009 Workout Package and additional workout documents
only contained evidence that the Claimant’s unemployment income would last for 20 weeks.
See 2009 Workout Package and Additional Workout Documents.

28.  The December 2009 Workout Package and Additional Workout
Documents did not contain information demonstrating that Mr. Silber would receive
unemployment benefits for at least twelve months. See December 2009 Workout Package and
Additional Workout Documents.

29. Even though the Debtors did not receive the necessary documentation of
unemployment information, on January 13, 2010, the Debtors reviewed the Claimant’s account
for a FHA HAMP modification based on the assumption that Mr. Silber’s unemployment
benefits would last for at least twelve months. The Debtors determined that Mr. Silber did not

qualify for a FHA HAMP modification because his back end debt-to-income ratio was 73%,
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higher than what was permitted under the FHA HAMP Guidelines. See April 30 Letter,
Objection Exhibit K; see also Servicing Notes, at 275 of 286.

30. GMACM informed Mr. Silber of the modification denial via letter on
January 13, 2010. See January 13 Denial Letter a true and correct copy of which is attached
hereto as Exhibit 4.

The January 2010 Workout Package

31. The Claimant submitted a workout package for modification review on

January 29, 2010 (the “January 2010 Workout Package”). See January 2010 Workout Package,

Objection Exhibit H.

32. The January 2010 Workout Package contained a letter demonstrating 15
weeks of unemployment income, as well as a written statement by the Claimant that asserted that
his unemployment benefits would be extended to one year. See January 2010 Workout Package.

33. The January 2010 Workout Package did not contain the necessary
documentation under the FHA HAMP Guidelines demonstrating that Mr. Silber would receive
unemployment benefits for at least twelve months. See January 2010 Workout Package.

34. On February 9, 2010, a representative of GMACM advised the Claimant
via phone that he needed to provide an award letter from the state unemployment agency that
included an end date of benefits in order for modification review to continue. See Servicing
Notes, at 271 of 286.

35. On February 11, 2010, GMACM sent a letter to the Claimant informing
him of the missing documents needed for modification review. See Servicing Notes, at 270 of

286.
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36. On or around February 15, 2010, the Claimant submitted information from

the Massachusetts Division of Unemployment (the “February 15 Unemployment Information”).

See February 15 Unemployment Information, Objection Exhibit I.

37. The February 15 Unemployment Information demonstrated that the
Claimant’s unemployment income would last for 29 weeks. See February 15 Unemployment
Information.

38. The February 15 Unemployment Information includes statements from the
Claimant referencing other programs of his unemployment that he claimed he would be eligible
for but does not provide any third-party documentation indicating that he qualified for or would
receive benefits under the alleged programs. See February 15 Unemployment Information.

39.  The January 2010 Workout Package and the February 15 Unemployment
Information did not contain the necessary documentation under the FHA HAMP guidelines to
demonstrate that the Claimant’s unemployment income would last for at least 12 months. See
January 2010 Workout Package and February 15 Unemployment Information.

40. On February 25, 2010, GMACM denied the Claimant for a loan
modification because there was not sufficient documentation that his unemployment income
would continue for the required amount of time. See Servicing Notes, at 269 of 286.

41. GMACM informed the Claimant of the denial of the loan modification via
phone on March 1, 2010. See Servicing Notes, at 268-69 of 286.

42.  On or around March 1, 2010, the Claimant contacted the Debtors via
phone to inquire why his request for a loan modification had been denied. The Debtors informed
him that his unemployment income could not be considered because he did not provide
documentation that such income would last for the required time period. See Servicing Notes, at

268 of 286.
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43.  On or around March 8, 2010, the Claimant contacted the Debtors via
phone and advised them that he received an extension of 17 weeks for unemployment, followed
by another twenty. See Servicing Notes at 268 of 286.

44, Based on this new information, the Debtors opened up another
modification review. See Servicing Notes, at 268 of 286.

45, On or around March 15, 2010, even though the Debtors had not received a
confirmation of the unemployment extension, the Debtors reviewed the account for a
modification based on the unemployment income provided verbally by the Claimant. See
Servicing Notes at 267 of 286.

46. Based on the unemployment benefits of $3,542.50, Claimant’s projected
back end debt-to-income ratio was 65%, which exceeded the FHA HAMP guidelines. See April
30 Letter.

47. On March 15, 2010, the Debtors sent a letter to the Claimant informing
him of the reason for the denial. See March 2010 Denial Letter, a true and correct copy of which
attached hereto as Exhibit 5.

The April 2010 Workout Package

48. On or around April 2, 2010, the Claimant spoke with the Debtors over the
phone and told them he had a tenant moving in that would provide $500 a month in rental
income. See Servicing Notes at 261 of 286.

49. During the phone call on April 2, 2010, a representative of GMACM
advised the Claimant that he could submit a new financial workout package with updated
financials and the lease agreement and then he could be re-reviewed for a modification. See

Servicing Notes at 261 of 286.
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50. During the phone call on April 2, 2010, a representative of GMACM
advised the Claimant that he needed to provide documentation evidencing that his
unemployment income would last for at least nine months. See Servicing Notes at 261 of 286.

51. On or around April 5, 2010, the Claimant submitted a third workout

package (the “April 2010 Workout Package”) for modification review. See April 2010 Workout

Package, Objection Exhibit J.

52. On or around April 7, 2010, the Claimant spoke with the Debtors over the
phone, at which time the Debtors informed him that his unemployment income could not be used
because the documentation he provided showed that it was ending in October 2010. See
Servicing Notes, at 258 of 286.

53. The April 2010 Workout Package did not include any letter, exhibit, or
benefit statement from an unemployment provider stating the amount, frequency, and duration of
the Claimant’s unemployment benefits. See April 2010 Workout Package. The April 2010
Workout Package did include a rental agreement that indicated Mr. Silber would receive $500 a
month in rental income. See Rental Agreement at 8 of the April 2010 Workout Package.

54, Pursuant to HAMP Guidelines, only 75% of rental income could be taken
into account, with the other 25% considered vacancy loss and maintenance expense. See HAMP
Guidelines at 8, Objection Exhibit T.

55. Based on an income of $375, the Debtors denied Mr. Silber’s loan
modification request on April 12, 2010 because he had insufficient income. See Servicing Notes
at 257 of 286.

Forbearance Plan

56. On April 30, 2010, GMACM mailed a letter to the Claimant advising him

of the bases for the modification denials, and stating that he should contact the Debtors if he is
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interested in a six month forbearance plan (the “Forbearance Plan”) that would permit him to

make payments of $995.40 (half the contractual payment amount). See April 30 Letter.

57. On May 10, 2010, the Claimant spoke with the Debtors via phone and
stated his interest in the Forbearance Plan. See Servicing Notes at 263 of 286. During the call,
the Debtors advised the Claimant that a new workout package would need to be received during
the period of the Forbearance Plan and that if the loan was not approved for a permanent
modification, then normal foreclosure proceedings would continue. See Servicing Notes at 263
of 286.

58. On May 10, 2010, the account was approved for a Forbearance Plan. See
Servicing Notes at 253 of 286. The Forbearance Plan allowed the Claimant to make reduced
payments for up to six months. See id. The Forbearance Plan agreement was mailed to the
Claimant and approved, thereby allowing the Claimant to make payments on the first of the
month from June 1, through November 1, 2010. See id at 253-54 of 286. On May 23, 2010, the
Claimant signed the Forbearance Plan agreement and returned the agreement to GMACM. See
id.

59. The Claimant made all of the payments under the Forbearance Plan, but
did not submit a workout package during the period of the Forbearance Plan, as required. See

Servicing Notes at 5-7 of 286.

Email to Justin Chambers

60.  On December 8, 2010, GMACM received an email from Justin Chambers,
Assistant Attorney General of the state of Connecticut (the “AAG”) regarding a complaint his
office received from Mr. Silber that GMACM was not assisting him in his pursuit of a loan

modification. See Servicing Notes, at 210 of 286.
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61. A representative of GMACM responded to the AAG via email (the
“Email”), stating that Mr. Silber’s unemployment income could not be utilized when reviewing
an account for a loan modification. See Email, Silber Response Exhibit E.

The January 2011 Workout Package

62. On or around January 3, 2011, the Claimant submitted a fourth workout

package for modification review (the “January 2011 Workout Package”). See January 2011

Workout Package, Objection Exhibit L.

63. The January 2011 did not include any letter, exhibit, or benefit statement
from an unemployment provider stating the amount, frequency, and duration of the Claimant’s
unemployment benefits. See January 2011 Workout Package.

64. On January 14, 2011, a traditional modification was denied due to
insufficient income. See Servicing Notes, at 193 of 286.

65. On or around January 19, 2011, an FHA HAMP modification was denied
due to insufficient income. See January 19 Denial Letter, Reply Exhibit D.

The Information Provided to CHFA

66. The Emergency Homeowners’ Loan Program (“EHLP”) provides federal
funds for eligible homeowners to pay mortgage arrearages, delinquent taxes, homeowners
insurance, condominium fees and foreclosure related legal fees, as well as assist with monthly
mortgage payments for up to 24 months. See EHLP Overview for CHFA website, a true and
correct copy of which is attached hereto as Exhibit 6.

67. On or around August 22, 2011, the Debtors received authorization from
the state for the EHLP and as a result reviewed the Claimant’s account in order to provide a

reinstatement quote to CHFA. See Servicing Notes, at 96-97 of 286.
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68. On August 25, 2011, GMACM provided the Connecticut Housing Finance
Authority (“CHEA”) with a quote for the amount needed to reinstate the loan in order to qualify
the Claimant for the EHLP. See Servicing Notes, at 94 of 286.

69.  The Debtors provided CHFA with a reinstatement quote of $43,736.80
(the “Quote™). See Servicing Notes at 95 of 286. The Quote included 20 past due payments of
$1,990.80 each, the payment due for September 1, 2011 ($1,990.80), inspection fees of $112.50,
advances of $1,577.30, and outstanding foreclosure advances of $1,991.00, as well as a
deduction for an unapplied credit on the account of $1,750.80, for a total of $43,736.80. See
Servicing Notes at 94 of 286.

70.  On or around September 28, 2011, the Claimant’s application under the
EHLP was denied. See Servicing Notes, at 91 of 286.

11 CONCLUSIONS OF LAW
A. Breach of Contract

59. To state a cause of action for breach of contract in Connecticut, the
plaintiff must show: “the formation of an agreement, performance by one party, breach of the

agreement by the other party and damages.” See Tatum v. Oberg, 650 F. Supp. 2d 185, 192 (D.

Conn. 2009) (citing Rosato v. Mascardo, 844 A.2d 893, 897 (Conn. App. Ct. 2004)).

60. Because Mr. Silber never provided GMACM with any acceptable
documentation, as defined by the FHA HAMP Guidelines, that his unemployment income would
last for at least twelve months, GMACM did not violate the FHA HAMP Guidelines when it did
not consider the Claimant’s unemployment income when reviewing his account for a loan

modification.

10
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61. The Quote was proper under the terms of the EHLP, and therefore the
Claimant cannot assert that GMACM breached a contract with the Claimant when providing this
figure to CHFA.

62. Since the FHA HAMP Guidelines are silent regarding reporting of
reinstatement information to state agencies, the Claimant’s allegations that GMACM reported
inaccurate information to CHFA fails to assert a breach of a contract between GMACM and the
Claimant

63.  Claimant’s breach of contract claim fails as a matter of law.

B. Breach of the Implied Covenant of Good Faith and Fair Dealing

64. Under Connecticut law, to state a cause of action for breach of the implied
covenant of good faith and fair dealing, the Claimant must prove:

First, that the plaintiff and the defendant were parties to a contract under which
the plaintiff reasonably expected to receive certain benefits; second, that the
defendant engaged in conduct that injured the plaintiff’s right to receive some or
all of those benefits; and third, that when committing the acts by which it injured
the plaintiff’s right to receive benefits he reasonably expected to receive under the
contract, the defendant acted in bad faith.

Franco v. Yale Univ., 238 F. Supp. 2d 449, 455 (D. Conn. 2002), aff’d, 80 Fed. Appx. 707 (2d

Cir. 2003) (citing, Fairfield Fin. Mortg. Grp., Inc. v. Salzar, Case No. CVV00339752S, 2002 WL

1009809, at *3 (Conn. Super. Ct. Apr. 23, 2002).

65.  Since GMACM denied the Claimant’s requests for a loan modifications
because the Claimant did not meet the FHA HAMP Guidelines, the Claimant cannot show that
he reasonably expected to receive the benefit of a loan modification.

66.  The Quote was proper under the terms of the EHLP, and therefore the
Claimant cannot assert that providing this figure to CHFA deprived him of a benefit he

reasonably expected to receive.

11
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67.  Claimant’s causes of action for GMACM'’s alleged breach of the implied
covenant of good faith and fair dealing fails as a matter of law.

C. Connecticut Unfair Trade Practices Act

68. Under Connecticut law, in determining whether a practice violates the
Connecticut Unfair Trade Practices Act (CUTPA), courts look at:

(1) [W]hether the practice, without necessarily having been previously considered
unlawful, offends public policy as it has been established by statutes, the common law, or
otherwise-in other words, it is within at least the penumbra of some common law,
statutory, or other established concept of unfairness; (2) whether it is immoral, unethical,
oppressive, or unscrupulous; (3) whether it causes substantial injury to consumers,
[competitors or other business persons].

Willow Springs Condominium Ass’n, Inc. v. Seventh BRT Dev. Corp., 717 A.2d 77, 99-100

(Conn. 1998) (citation omitted).

69. GMACM followed FHA HAMP guidelines when determining that Mr.
Silber was not eligible for a loan modification, and as a result did not commit a deceptive
practice under the CUTPA.

70.  The Quote was proper under the terms of the EHLP, and therefore the
Debtors did not violate the CUTPA when it provided the Quote.

71.  The Claimant’s CUTPA claim fails as a matter of law.

D. Negligent Misrepresentation

72. To state a cause of action for negligent misrepresentation under
Connecticut law, the claimant must establish (1) that the [debtor] made a misrepresentation of
fact (2) that the [debtor] knew or should have known was false, and (3) that the [claimant]
reasonably relied on the misrepresentation, and (4) suffered pecuniary harm as a result.”

Coppola Constr. Co. v. Hoffmane Enters. Ltd. P’Ship, 38 A.3d 215, 218 (Conn. Ct. App. 2012)

(citation omitted), aff’d, 71 A.3d 480.

12
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73. Mr. Silber has not demonstrated that he relied on the statement made by
the Representative to Assistant Attorney General Chambers regarding the use of unemployment
income in determining eligibility for a loan modification.

74, Furthermore, the Claimant has not demonstrated that he suffered
pecuniary harm as a result of the alleged misrepresentation.

75. The Quote was proper under the terms of the EHLP, and therefore the
Claimant cannot assert that providing this figure to CHFA was a misrepresentation.

76. Claimant’s negligent misrepresentation claim fails as a matter of law.

Dated: July 1, 2015 /s/ Norman S. Rosenbaum
New York, New York Norman S. Rosenbaum

Jordan A. Wishnew
Jessica J. Arett
MORRISON & FOERSTER LLP
250 West 55" Street
New York, New York 10019
Telephone: (212) 468-8000
Facsimile: (212) 468-7900

Counsel for the ResCap Borrower Claims Trust

13
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July 30, 2009 MORTGAGEE LETTER 2009-23
TO: ALL APPROVED MORTGAGEES

SUBJECT:  Making Home Affordable Program:
FHA’s Home Affordable Modification Loss Mitigation Option

On May 20, 2009, the President signed the “Helping Families Save Their Homes Act of
2009.” This new law provides the Federal Housing Administration (FHA) with additional loss
mitigation authority to assist FHA mortgagors under the Making Home Affordable Program
(MHA). The MHA Program is designed to help homeowners retain their homes and to prevent the
destructive impact of foreclosures on families and communities.

One key component of MHA provides homeowners the opportunity to reduce their
mortgage payments by the use of a loan modification through the Home Affordable Modification
Program. When initially introduced to the public, MHA excluded FHA insured mortgages, stating
that FHA would develop its own standalone program. This Mortgagee Letter announces a new
FHA Loss Mitigation option, the FHA-Home Affordable Modification Program (FHA-HAMP).
FHA-HAMP will provide homeowners in default a greater opportunity to reduce their mortgage
payments to a sustainable level. This Mortgagee Letter is effective August 15, 20009.

Basic Program Guidelines

The new FHA-HAMP authority will allow the use of a partial claim up to 30 percent of the
unpaid principal balance as of the date of default combined with a loan modification. The objective
of FHA-HAMRP is to assist FHA mortgagors who are in default to modify their mortgage to an
affordable payment. According to Mortgagee Letter 2000-05 and subsequent guidance, disposition
options (pre-foreclosure sales and deeds-in lieu of foreclosure) are available immediately upon
default, if the cause of the default is incurable, i.e. the borrower has no realistic opportunity to
replace the lost income or reduce expenses sufficiently to meet the mortgage obligation.

To confirm if the mortgagor is capable of making the new FHA-HAMP payment, the
mortgagor must successfully complete a trial payment plan. The trial payment plan shall be for a
three month period and the mortgagor must make each scheduled payment on time. The
mortgagor’s monthly payment required during the trial payment plan must be the amount of the
future modified mortgage payment. The Mortgagee must service the mortgage during the trial
period in the same manner as it would service a mortgage in forbearance. If the mortgagor does not
successfully complete the trial payment plan by making the three payments on time, the mortgagor
is no longer eligible for FHA-HAMP. Prior to proceeding to foreclosure, the Mortgagee must re-
examine and re-evaluate the borrower’s financial condition and confirm that none of FHA’s other
Loss Mitigation options could assist the mortgagor.

The attachment to this Mortgage Letter supplements program guidelines for FHA-HAMP,
including a requirement that the servicer obtain an executed Hardship Affidavit (available at
https://www.hmpadmin.com/portal/docs/hamp_borrower/hamphardshipaffidavit.pdf) from every
mortgagor and co-mortgagor seeking an FHA-HAMP. FHA-HAMP is a permanent addition to
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HUD’s Loss Mitigation Program as of the date of this Mortgagee Letter.
Debt to Income Ratios

To be eligible under FHA-HAMP, the front end debt to income ratio must be as close as
possible, but not less than, 31 percent. This ratio is defined as the total monthly mortgage payment
(PITI) for the modified mortgage divided by the mortgagor’s gross monthly income (the “Front End
Ratio”). The back end debt to income ratio must not exceed 55 percent and is defined as the total
monthly mortgage payment plus all recurring monthly debt divided by the mortgagor’s gross
monthly income (the “Back End Ratio”). Please refer to the sections in the Attachment regarding
Underwriting — Front End and Back End Debt to Income Ratios.

Calculation of Maximum Partial Claim Amount under FHA-HAMP

The maximum partial claim amount under FHA-HAMP consists of the sum of (i)
arrearages, (i) legal fees and foreclosure costs related to a canceled foreclosure action and (iii)
principal reduction. Arrearages that may be included in the partial claim shall not exceed 12 months
of PITI. The maximum partial claim amount under FHA-HAMP is 30 percent of the outstanding
principal balance as of the date of default. The principal deferment on the modified mortgage is
determined by multiplying the outstanding principal balance by 30 percent and then reducing that
amount by arrearages advanced to cure the default for up to 12 months PITI, and any foreclosure
costs incurred to that point subject to the requirements provided in Mortgagee Letter 2008-21. The
principal deferment amount for a specific case shall be limited to such an amount that will bring the
mortgagor(s) total monthly mortgage payment to 31 percent of gross monthly income.

Example

Mortgagor had a reduction of income and is delinquent 3 full mortgage payments. The unpaid principal
balance on the mortgage on the date of default is $150,000 and the monthly payment is $1,220 (consisting
of P&I of $920 and escrows, including MIP, of $300). The financial analysis reveals that the mortgagor’s
gross monthly income is $3,500 and the total monthly other recurring debt payments are $800.

In order to fulfill the 31% Front End Ratio requirement, the mortgagor(s) total monthly mortgage payment
would have to be reduced to $1,085 ($3,500 x 31%). Therefore, P&I would have to be reduced to $785
($1,085 total monthly mortgage payment less $300 escrow and MIP). Assuming that the loan modification
will have an interest rate of 6% and a P&I of $785, the new mortgage amount would have to be $130,931,
resulting in a principal reduction of $19,069 ($150,000 unpaid principal balance less $130,931). In this
example, the mortgagor’s Back End ratio is 53.9% ($1,885/$3,500), which satisfies the 55% Back End
Ratio limitation.

In this example, the maximum principal deferment is $41,340 (30% of $150,000, less the $3,660
delinquency, or $45,000 - $3,660). However, based on their gross income, mortgagor is eligible only for a

principal deferment of $19,069 plus $3,660 arrearages (which would include any foreclosure costs incurred
to that point, in accord with Mortgagee Letter 2008-21) for the total Partial Claim of $22,729.

Requirements to Use FHA-HAMP

FHA-HAMP can be utilized only if the mortgagor(s) does not qualify for current loss
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mitigation home retention options (priority order FHA Special Forbearance, Loan Modification and
Partial Claim) under existing guidelines (ML 2008-21, 2003-19, 2002-17, 2000-05). To qualify for
the FHA-HAMP program, Mortgagees must evaluate the defaulted mortgage for loss mitigation
actions using the aforementioned priority order. According to Mortgagee Letter 2000-05 and
subsequent guidance, disposition options (pre-foreclosure sales and deeds-in lieu of foreclosure) are
available immediately upon default, if the cause of the default is incurable, i.e. the borrower has no
realistic opportunity to replace the lost income or reduce expenses sufficiently to meet the mortgage
obligation.

If the mortgagor does not successfully execute the loan modification, the mortgagor is no
longer eligible for FHA-HAMP. In such cases, per 24 CFR 203.355, the Mortgagee must re-
evaluate the mortgagor’s eligibility for the other appropriate loss mitigation actions prior to
commencing or continuing a foreclosure.

Mortgagee Incentives

Mortgagees that utilize FHA-HAMP are eligible to receive incentive payments. Mortgagees
utilizing this initiative will be allowed to first file for a partial claim (to bring the loan current and
defer principal where appropriate), followed by a loan modification claim (claim type 32). Under
FHA-HAMP, the Mortgagee may receive an incentive fee of up to $1,250. This total includes $500
for the partial claim and $750 for the loan modification. Mortgagees may also claim up to $250 for
reimbursement for a title search and/or recording fees.

Partial Claim Filing and Document Delivery

Mortgagees must file a claim for insurance benefits for the partial claim within the 60-day
timeframe stated in ML 2003-19 to receive incentive fees for the FHA-HAMP loss mitigation
action. Any previous outstanding partial claim(s) must be subordinated and the mortgage company
must provide HUD’s Secretary-Held servicing contractor (see ‘Remittance’ below) with a
subordination agreement to request subordination.

Monitoring

FHA will monitor Mortgagees for compliance with the terms of this Mortgagee Letter and
will take administrative actions, including sanctions and penalties, against all parties for non-
compliance.

Remittance

Please note that all provisions described in the aforementioned existing guidelines, such as
Repayment Terms, Option Failure and Disclosures apply also, except as specifically changed under
FHA-HAMP.

Mortgagees must forward all required documentation, including subordination requests, and
advise all parties to send any payments for the Partial Claims to HUD’s Secretary-Held Assets
Servicing Contractor which is currently located at:
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C&L Service Corp. / Morris-Griffin Corp.
2488 East 81* Street, Suite 700
Tulsa, Oklahoma 74137

Toll Free Phone: (866) 377-8667 Toll Free Fax: (866) 249-0626
Local: (918) 551-5300 Local Fax: (918) 551-5399

Current information about the Secretary-Held Assets Servicing Contractor is located at:
http://www.hud.gov/offices/hsg/sth/nsc/fmaddr.cfm

Information Collection Requirement

The information collection requirements contained in this document have been approved by
the Office of Management and Budget (OMB) under the Paperwork Reduction Act of 1995 (44
U.S.C. 3501-3520) and assigned OMB control numbers 2502-0060, 2502-0523, 2502-0429, and
1505-0216. In accordance with the Paperwork Reduction Act, HUD may not conduct or sponsor,
and a person is not required to respond to, a collection of information unless the collection displays
a currently valid OMB Control Number.

Any questions regarding this Mortgagee Letter may be directed to HUD’s National
Servicing Center (NSC) at 888-297-8685 or hsg-lossmit@hud.gov. Persons with hearing or speech
impairments may reach this number via TDD/TTY by calling 1-877-TDD-2HUD (1-877-833-
2483).

Sincerely,

David H. Stevens
Assistant Secretary for Housing —
Federal Housing Commissioner

Attachment — Guidelines for FHA-HAMP


http://www.hud.gov/offices/hsg/sfh/nsc/fmaddr.cfm
mailto:hsg-lossmit@hud.gov
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Guidance FHA-Home Affordable Modification Program

Eligibility — The Servicer of the modified FHA-HAMP mortgage must be FHA-Approved.

Mortgagee

Eligibility — The current mortgagor(s) on the existing FHA-insured single family mortgage must be identical
to the mortgagor(s) on the HAMP mortgage, except as provided below.

Mortgagors
All changes in ownership due to death or divorce of the current owners must be supported by
legal documentation.
The existing FHA-insured mortgage is in default, but is not more than 12 full mortgage
payments past due. A default is defined as 1 payment past due more than 30 days. For
default calculation purposes, all months are determined to have 30 days. For example, a
mortgage due for the July payment is in default on August 1%.
The mortgagor(s) must be an owner occupant, have sufficient resources to make the payment on
the HAMP mortgage and continue to occupy the home.
A new mortgagor may be added to the HAMP mortgage, provided at least one existing
mortgagor(s) is retained.
The mortgagor must not have intentionally defaulted on their existing mortgage. (Note:
Intentionally defaulted means the mortgagor had available funds that could pay their
mortgage and other debts without hardship, but failed to pay).

Eligibility — Must be a FHA-insured single family mortgage (1-4 units).

Existing

Mortgage Mortgages previously modified under HAMP are ineligible.
There is no net present value (NPV) test for eligibility.

Eligibility — Not applicable.

Maximum

Mortgage

Amounts

Eligibility — The existing FHA-insured mortgage must be re-amortized to a 30-year fixed rate

Modified mortgage, and must be modified in compliance with all FHA Mortgage Modification

Mortgage requirements, except those specifically modified under the FHA-HAMP program.

Property The property securing the FHA-insured property must be the mortgagor’s primary and only

Eligibility residence; and only single family (1 to 4 unit) properties are eligible.

Interest Rate — The interest rate must be fixed and meet the guidelines in Mortgagee Letter 2008-21.

Modified New

Mortgage

Current Loan
to Value

None.
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Requirements
Mortgage

Loan Purpose

FHA-HAMP mortgages are required to have a lower monthly principal and interest
payment than the unmodified FHA-insured mortgage and are made without an appraisal.

All existing subordinate financing must be subordinated to maintain the first lien priority
of the HAMP mortgage. For more information, please see ML 2003-19.

Credit History

No minimum credit score required. (Credit report is only used to verify recurring debts.)

Seasoning
Requirements
on the Existing

The first payment due date must be at least 12 months in the past, and at least 4 full
mortgage payments must have been paid.

Mortgage

Property No appraisal required.

Valuation

Trial The Mortgagee must place the mortgagor(s) under a trial modification payment plan for
Modification the modified mortgage payment prior to completing the FHA-HAMP. The mortgagor(s)

must have made the first three consecutive trial monthly mortgage payments on time
before the FHA-HAMP can be completed, and a partial claim filed.

Documentation
Requirements

The Mortgagee must obtain the following additional documentation:

To be considered for any of the loss mitigation options, the mortgagor must provide
detailed financial information to the Mortgagee.

Every borrower and co-borrower must sign a hardship affidavit attesting to and
describing the hardship. The document to be used is available for download at:
https://www.hmpadmin.com/portal/docs/hamp_borrower/hamphardshipaffidavit.pdf

The Department has no objection to situations where a cooperative mortgagor provides
complete financial information either written or during a telephone interview.

Regardless of how the mortgagor’s financial information was secured, the Mortgagee
must independently verify the financial information by obtaining a credit report (the
credit report is not used for credit qualification but Mortgagees are to use for determining
indebtedness), and any other forms of verification the Mortgagee deems appropriate.



https://www.hmpadmin.com/portal/docs/hamp_borrower/hamphardshipaffidavit.pdf
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Underwriting
Requirements -
General

No Credit Alert Interactive Voice Response System (CAIVRS) review is required, but
HUD’s Limited Denial of Participation (LDP) and General Services Administration (GSA)
exclusion lists are still required checks for all mortgagors.

FHA-HAMP processing and underwriting instructions are described below.

e Where the mortgage is in default and no more than 12 full payments delinquent the
Mortgagee combines a partial claim for up to 12 months of arrearages, foreclosure
costs, and principal reduction with a modification.

e Except for the new maximum partial claim amount calculation, the partial claim
must meet the requirements of Mortgagee Letters 2000-05, 2003-19 and 2008-21.

The mortgagor may not be charged any additional costs for receiving this loss mitigation
workout option. On a cancelled foreclosure, Mortgagees are reminded that all such costs
must reflect work actually completed to the date of the foreclosure cancellation and the
attorney fees may not be in excess of the fees that HUD has identified as customary and
reasonable for claim purposes.

The financial analysis, Hardship Affidavit, and documentation supporting the decision to
provide partial claim relief must be maintained in the mortgagee’s claim review file.

Loss Mitigation
— Priority Order

FHA-HAMP can only be utilized if the mortgagor(s) does not qualify for current loss
mitigation home retention options (FHA Special Forbearance, Loan Modification and
Partial Claim) under existing guidelines (ML 2008-21, 2003-19, 2002-17, 2000-05). To
qualify for the FHA-HAMP, Mortgagees must utilize its loss mitigation actions using the
aforementioned priority order.

Underwriting —

Monthly Gross
Income

The mortgagor’s Monthly Gross Income amount before any payroll deductions includes wages
and salaries, overtime pay, commissions, fees, tips, bonuses, housing allowances, other
compensation for personal services, Social Security payments, including Social Security
received by adults on behalf of minors or by minors intended for their own support, annuities,
insurance policies, retirement funds, pensions, disability or death benefits, unemployment
benefits, rental income and other income.

Underwriting —

Front End Debt
to Income Ratio

Front-End ratio is the ratio of PITI to Monthly Gross Income. PITI is defined as principal,
interest, taxes and insurance.

The Front-End ratio must be as close as possible to, but not less than, 31%.

Underwriting -

Back End Debt
to Income Ratio

The Back-End ratio is the ratio of the mortgagor’s total recurring monthly debts (such as
Front-End PITI, payments on all installment debts, monthly payments on all junior liens,
alimony, car lease payments, aggregate negative net income from all investment properties
owned, and monthly mortgage payments for second homes) to the mortgagor’s Monthly
Gross Income. This ratio must not exceed 55%.

The Mortgagee must validate monthly installment, revolving debt and secondary
mortgage debt by pulling a credit report for each mortgagor or a joint report for a married
couple. The Mortgagee must also consider information obtained from the mortgagor
orally or in writing concerning incremental monthly obligations.
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Underwriting —
Subordinate
Financing

Subordinate liens are not included in the Front-End ratio, but they are included in the
Back-End ratio.

Underwriting —
Upfront
Mortgage
Insurance
Premium

Not applicable.

Underwriting —
Annual
Premium

Remains the same.

Underwriting -

Calculation of
Maximum
Partial Claim
Amount

The maximum one-time only principal reduction on the modification is determined by
multiplying the outstanding principal balance of the existing mortgage as of the date of
default by 30 percent reduced by (i) arrearage amounts advanced to cure the default for
up to 12 months PIT1 and (ii) allowable foreclosure costs. However, the actual principal
reduction amount for a specific case shall be limited to such amount that will bring the
mortgagor(s) PITI to an amount not to exceed 31 percent of gross monthly income.
Whether or not there are previous Partial Claims for a given case number, the arrearage
component of this and any previous Partial Claims cannot exceed the equivalent of 12
months PITI and allowable foreclosure costs. This 12 month PITI maximum is NOT
affected by any payments that may have been made to reduce the partial claim mortgage
balance.

Partial Claim
Guidelines

No interest will accrue on the partial claim. The payment of the partial claim is not due until
(1) the maturity of the HAMP mortgage, (ii) a sale of the property, or (iii) a pay-off or
refinancing of the HAMP mortgage.

In Foreclosure
Process

To ensure that a mortgagor currently in the process of foreclosure has the opportunity to
apply, Mortgagees shall not proceed with the foreclosure sale until the mortgagor has been
evaluated for the program and, if eligible, an offer to participate in the FHA-HAMP has
been made. In the event that the mortgagor does not participate in FHA-HAMP, the
Mortgagee must consider the priority order, outlined in “Requirements to Use FHA-
HAMP” section of this Mortgagee Letter, prior to proceeding to foreclosure.

90 days Past Due

Ninety day past due mortgages must have been considered for all loss mitigation programs
prior to being referred to foreclosure.

Escrows Mortgagees are required to escrow for mortgagors’ real estate taxes and mortgage-related
insurance payments.

Unpaid Late The Mortgagee will waive all late fees.

Fees Waived

Credit Report

The Mortgagee will cover the cost of the credit report.

Mortgagee
Incentives

Under FHA-HAMP, the Mortgagee may receive an incentive fee of up to $1,250. This total
includes $500 for the partial claim and $750 for the loan modification. To receive the
incentive payments, the Partial Claim and Loan Modification must meet the requirements of
Mortgagee Letters 2008-21, 2003-19, 2002-17, 2000-05, and comply with instructions and
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requirements in this Mortgagee Letter and Attachment. Mortgagees may also claim up to
$250 for reimbursement of title search and/or recording fees.

Mortgagor Cash
Contribution

The Mortgagee may not require the mortgagor to contribute cash.

Disclosure

When promoting or describing FHA mortgage options Mortgagees should provide
mortgagors with information designed to help them understand the mortgage terms that are
being offered. Mortgagees also must provide mortgagors with clear and understandable
written information about the terms, costs, and risks of the mortgage in a timely manner to
enable mortgagors to make informed decisions.

FHA requires Mortgagees to comply with any disclosure or notice requirements applicable
under FHA regulations and state or federal law.

Fair Lending

Mortgagees under this program must comply with the Equal Credit Opportunity Act and the
Fair Housing Act, which prohibit discrimination on a prohibited basis in connection with
mortgage transactions. FHA mortgage programs are subject to the fair lending laws, and
Mortgagees should ensure that they do not treat a mortgagor less favorably than other
mortgagors on grounds such as race, religion, national origin, sex, marital or familial status
(i.e., families with children under age 18 and pregnant women), age, disability, or receipt of
public assistance income in connection with any loan modification. These laws also prohibit
redlining.

Consumer
Inquiries and
Complaints

Mortgagees should have procedures and systems in place to be able to respond to inquiries
and complaints relating to loan modifications. Mortgagees should ensure that such inquiries
and complaints are provided fair consideration, and timely and appropriate responses and
resolution.

Case/Mortgage
Documentation

Mortgagees will be required to maintain records of key data points for
verification/compliance reviews, in accordance with Handbook 4000.2 Rev-3, Paragraph 5-
8and Handbook 4155.2, Paragraph 8.B.7.c. Servicing files must be retained for a minimum
of the life of the mortgage plus three years, per Handbook 4330.1 Rev-5, paragraph 1-3 E.
These documents may include, but are not limited to, mortgagor eligibility, Hardship
Affidavit, and qualification and underwriting.

Mortgagors will be required to provide declarations under penalty of perjury attesting to the
truth of the information that they have provided to the Mortgagee to allow the Mortgagee to
determine the mortgagor’s eligibility for entry into the FHA-HAMP program.

Anti-Fraud
Measures

Measures to prevent and detect fraud, such as documentation and audit requirements are
described in Handbook 4060.1, Rev-2.

Participating Mortgagees and Mortgagees/investors are not required to modify the mortgage
if there is reasonable evidence indicating the mortgagor submitted false or misleading
information or otherwise engaged in fraud in connection with the modification. Mortgagees
should employ reasonable policies and/or procedures to identify fraud in the modification
process.
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Data Collection

Mortgagees will continue to be required to collect and transmit mortgagor and property data
in order to ensure compliance with the program as well as to measure its effectiveness. Data
elements may include data needed to perform underwriting analysis and mortgage terms, and
loan level data in order to establish loans for processing during the trial period, to record
modification details, and monthly loan activity reports.
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Questions and Answers: ML 09-23 / FHA-Home Affordable Modification Program,

and subsequent guidance
The following questions were received via hsg-lossmit@hud.gov and will be updated periodically.

A. Basic Program Guidelines

1) FHA-HAMP does not solve for homeowners who are current on their mortgage, but
claim imminent default, correct? FHA-HAMP requires that a homeowner be past
due at least 1 installment, due to a valid reason for default (and not intentional
default).

No. Mortgagee Letter 10-04, dated 01/22/2010, states in part, **...In order
for an FHA-insured loan that is at risk of imminent default to qualify for
modification under FHA-HAMP, the borrower must first successfully
participate in a four-month trial modification period....”

2) Can you advise the effective date, and where to find online training?

Per ML 2009-23, it is August 15, 2009. Please register and take online
training at https://eclass.hud-nsctraining.com .

3) GNMA recently updated their buy-out procedures, but is still only allowing buy-out
at the 91st day of delinquency. If a homeowner is not 91 days delinquent or greater
after the trial period, how can we complete the modification/partial claim piece if the
loan is in a GNMA pool?

GNMA All Participants Memo 09-14 states in part , ““...Issuers will be
permitted to repurchase FHA loans from Ginnie Mae pools if a borrower
has been approved to participate in FHA’s trial modification program and
the loan has been in a state of continuous default for more than 90 days, as
of the date of repurchase.” If the mortgage is in default, and three trial
modification payments - which are less than the full unmodified mortgage
payment - are made successfully, then the mortgage will have been in a state
of continuous default for more than 90 days. If the mortgage is not
delinquent, the trial period must be 4 months, as stated in ML 10-04.
Therefore, any loan approved to participate in the HAMP program where
any portion of any single payment is delinquent for 90 days meets the Ginnie
Mae requirement and can be repurchased on the 91 day to execute the
modification.

4) In general, when an issue is not addressed, can we follow HMP rules?

http:/Aww.hud.gov/offices/hsg/sfh/nsc/ml0923ga.pdf Page 10f18 as of January 28, 2010 (rev 4)
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Questions and Answers: ML 09-23 / FHA-Home Affordable Modification Program,
and subsequent guidance
The following questions were received via hsg-lossmit@hud.gov and will be posted as submitted.

No. FHA-HAMP applies only to FHA insured mortgages. Consequently,
when an issue is not specifically addressed, ML 09-23 refers servicers to
other mortgagee letters for FHA modification and FHA Partial Claim
guidance.

5) Are servicers required to specifically reference the FHA-HAMP in the FHA
homeownership counseling letter or can the letter just reference modifications
generally as being an alternative to foreclosure?

FHA-HAMP does not make changes to the Housing Counseling Notification
requirement as set out in Mortgagee Letter 02-12. The lender may choose to
send out additional solicitations to the borrowers advising them of FHA-
HAMP.

B. Debt to Income Ratios
No questions at this time. Refer to sections Z and AA
C. Calculation of Maximum Partial Claim Amount Under FHA-HAMP

1) From what I'm reading it looks like we are just combining the Partial Claim and
Loan Modification options in order to do a Principal Balance reduction. When we
are preparing the figures for the customer are we basically doing loan modification
figures to calculate the total due (including interest, overdrawn escrow, escrow
replenishment and attorney fees) and then do we just do a Partial Claim for the total
debt + principal balance forbearance in order to reduce the amount owed on the first
lien by the customer?

See the example in the ML 09-23 on page 2. The borrower is limited to 12
months PITI for delinquent payments. If a buy down is needed to meet the
31% front end DTI ratio requirement, the amount up to 30% of the
outstanding principal balance as of the date of default is deferred using a
Partial Claim (inclusive of delinquent payments and legal costs), then a loan
modification of the remaining principal balance amortized over 30 years
and an interest rate reduction, as applicable, is executed.

D. Requirements to Use FHA-HAMP

1) What if the homeowner fails the trial payment, but does not complete the
modification/PC piece of FHA-HAMP - can they be re-evaluated at a later date?

If the borrower fails the trial modification, they should be considered for
standard loss mitigation options, excluding FHA-HAMP.

http:/Aww.hud.gov/offices/hsg/sfh/nsc/ml0923ga.pdf Page 20f 18 as of January 28, 2010 (rev 4)
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Questions and Answers: ML 09-23 / FHA-Home Affordable Modification Program,
and subsequent guidance
The following questions were received via hsg-lossmit@hud.gov and will be posted as submitted.

2) What if the homeowner fails to send documents back, and never enters the trial
period - can they be re-evaluated for FHA-HAMP at a later date?

Yes.

3) Do we have to have to launch a separate HAMP Spoliation Campaign As of right
now we solicit all borrowers for LM Assistance at the 50, 95, 105, 125 date of
delinquency. Our collections department tries to call the customer up until the date
of foreclosure sale.

No, FHA is not prescribing each lender’s HAMP solicitation campaign.

4) If a customer has ignored all LM Spoliations and Collection Attempts does this
imply that the customer is not interested in LM Assistance and we can start
Foreclosure? If a customer has applied for LM Assistance we should not be starting
foreclosure until we have reviewed the financial package in order to determine if the
customer would qualify for assistance, correct?

Loss Mitigation is based on the borrower cooperating and providing the
requested information. If a lender is in the Loss Mitigation review process
they should be aware of the first legal deadline (FLD).If the lender needs
additional time to complete the review, they should submit an extension of
time request through EVARS (FHA’s online extensions and variances
submission system) prior to the FLD. Under ML 2000-05, General Program
Requirements, Section L, if the lender approves a borrower for a loss
mitigation option, documents it in their servicing notes and reports it to
Single Family Default Monitoring System (SFDMS) but is unable to compete
it prior to the expiration of the FLD date, the lender is entitled to a 90 day
extension of the FLD. Enter the expiration date of this automatic extension
to Form HUD-27011, Part A, block 19, when filing a disposition claim (e.g.,
conveyance, preforeclosure, etc.).

5) Based on the questions asked in #4, should the same logic be applied to customers
who are currently facing a Foreclosure Sale?

It depends on whether or not the borrower has provided information to the
lender to review for Loss Mitigation. Lenders are required to review for
Loss Mitigation through the whole default cycle including foreclosure.
Likewise, they must take into consideration FLD and request an extension -
if needed -- through EVARS, especially in start/stop states.

6) Should we foreclose on a borrower who has not responded to LM Solicitations and
avoided collection attempts?

http:/Aww.hud.gov/offices/hsg/sfh/nsc/ml0923ga.pdf Page 30f18 as of January 28, 2010 (rev 4)
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Questions and Answers: ML 09-23 / FHA-Home Affordable Modification Program,
and subsequent guidance
The following questions were received via hsg-lossmit@hud.gov and will be posted as submitted.

The borrower must cooperate and provide the requested financial
information needed to perform a review for Loss Mitigation.

7) Do we need to mail a separate HAMP Solicitation to the customers facing a
foreclosure sale?

The lender must determine if the borrower is eligible for a FHA HAMP prior
to foreclosure. It is up to the lender to determine how it best meets this
requirement.

8) Will HUD allow private investors (such as FNMA RMIC, Truman Capital, CalHFA,
etc) to "trump” HUD rules and avoid participation in FHA-HAMP? Currently, some
investors prohibit term extensions (required by FHA-HAMP), or wish to provide
approval prior to loss mitigation execution. Others, such as CalHFA do not allow
modifications on their FHA loan types.

No. Lenders must follow FHA loss mitigation guidelines. FHA will monitor
program participants and take administrative actions for non-compliance
when required.

9) Will HUD utilize any standard documentation for the modification/partial claim
portion of FHA-HAMP? | saw that HUD requires the use of the standard Reason
for Default affidavit, but was not sure whether any standardized loss mitigation docs
were to be utilized.

No, HUD does not require standard documentation for modifications and
Partial Claims. Lenders should continue to use the documents they use now
for modifications and Partial Claims.

10) Can you validate the ‘waterfall’ review under FHA-HAMP? This would be utilized
only after the homeowner was deemed not to qualify for the HUD standard loss
mitigation waterfall of SFB > Modification > Partial Claim.

Yes, that is correct. ML 09-23 defines the priority order for loss mitigation
home retention options under Requirements to Use FHA-HAMP.

11) Do we need to review all loans in our pre-sale inventory that have already been
declined for a workout (Referred but the property has not yet been taken to sale). Or
is HUD going to establish a cutoff period to determine what, if any loans, will need
to be reviewed for FHA-HAMP and what will that cutoff period be?

The ML goes into effect 8/15/09 and requires lenders to review everything
for the FHA-HAMP prior to foreclosure sale. Lenders can submit an

http:/Aww.hud.gov/offices/hsg/sfh/nsc/ml0923ga.pdf Page 4 of 18 as of January 28, 2010 (rev 4)
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Questions and Answers: ML 09-23 / FHA-Home Affordable Modification Program,
and subsequent guidance
The following questions were received via hsg-lossmit@hud.gov and will be posted as submitted.

extension of time request to FHA through EVARS and request additional
time to review for FHA-HAMP.

12) Does the FHA-HAMP list delinquency requirements? | saw that loans with
delinquency of 91 days or greater must be run through the standard HUD waterfall
(SFB, Mod, PC). Does this mean that if we can complete one of those options, we
cannot review for FHA-HAMP?

Yes, the borrower has to be one full payment past due and placed in a 3-
month trial plan, or if current, placed in a 4-month trial modification for the
modified mortgage payment.

Borrowers who do not qualify for standard loss mitigation options must be
reviewed for FHA-HAMP.

13) What if we can solve for the delinquency using one of the "standard™ options, but
this does not solve for 31% payment-to-income ratio? Do we proceed with FHA-
HAMP review, or solve using a "standard” HUD option?

Lenders are required to use standard loss mitigation first.

14) Are the borrowers eligible for the HAMP program at day 31? Traditional
modifications are at 61 days and partial claims are at 91 days for eligibility, which
makes me think that anything less than 60 days delinquent would either be looked
at for a Special Forbearance or the HAMP program. Is that correct?

Yes, the borrower has to be one full payment past due or placed in a trial
modification for the modified mortgage payment.

15) Is this program mandatory? Are we required to solicit borrowers who may
qualify?
Yes. The evaluation of FHA borrowers for loss mitigation is mandatory.
The loss mitigation priority order, as defined on page 3 of the attachment

to ML 09-23 states that FHA-HAMP can be utilized only if the
mortgagor(s) does not qualify for current home retention options.

E. Mortgagee Incentives

1) From my understanding the customer will have to sign a loan modification
agreement and a Partial Claim Subordinate Note and Mortgage?

Yes.

http:/Aww.hud.gov/offices/hsg/sfh/nsc/ml0923ga.pdf Page 50f 18 as of January 28, 2010 (rev 4)
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Questions and Answers: ML 09-23 / FHA-Home Affordable Modification Program,

and subsequent guidance
The following questions were received via hsg-lossmit@hud.gov and will be posted as submitted.

2) Do we use the traditional documents or are there new specific documents that HUD
would require?

Lender would continue to use the same documents as they are currently
using.

3) If we are to use the traditional documents do the same rules apply for the Partial
Claim and Loan Mod, from the way | am reading the guidelines it says we are to
follow the current mortgagee letters, but I just wanted to clarify?

Yes, that is correct.
F.  Partial Claim Filing and Document Delivery

1) Confirm that the Partial Claim amount would be set up as a 0% 2nd lien that
would be assigned to FHA. Investor/Chase would be paid claim amount at time of
mod. Also confirm that the loans so modified can be re-delivered.

Yes, the subordinate lien is non-interest bearing and there is no lien priority.
Mortgagees will file insurance benefits for this Partial Claim in the same
manner as a traditional partial claim; See GNMA APM 09-14 (referenced
above) for more information about re-pooling.

2) Are there any special claims instructions?
In addition to the requirement that the Partial Claim be filed and paid prior

to the filing of the loan modification claim (see Page 3, Mortgagee
Incentives), Mortgagee Letter 09-39 includes claims instructions.

3) Regarding the repayment of the Partial Claim - what is the responsibility of the
Servicer to FHA when a payoff is requested on the first lien? Is the Servicer
responsible for notifying the Held Assets Servicing Contractor?

The requirements of ML 03-19, section K, are not changed by ML 09-23.

4) s the Servicer responsible for maintaining the amount of the non interest bearing
partial claim and including it with any payoff statements?

No, see ML 2003-19
G. Monitoring
No questions at this time.

H. Remittance

http:/Aww.hud.gov/offices/hsg/sfh/nsc/ml0923ga.pdf Page 6 of 18 as of January 28, 2010 (rev 4)
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Questions and Answers: ML 09-23 / FHA-Home Affordable Modification Program,
and subsequent guidance
The following questions were received via hsg-lossmit@hud.gov and will be posted as submitted.

No questions at this time.
I.  SFDMS Reporting
1) Will HUD have special coding (for month-end delinquency reporting) for FHA-
HAMP? If not, should we use the existing codes for partial payments,

modifications, partial claims, etc?

Additional codes were announced October 9, 2009 via Mortgagee Letter 09-39.

J.  Eligibility — Mortgagors

1) Under FHA - HAMP is the homeowner is disqualified if they have moved out of the
residence and are leasing it out because they can’t sell it?

If the property is non- owner occupied, it is not eligible. If the owner moves
back into the property and provides documentation it is now their primary

residence, the borrower would be eligible provided they met all other
requirements.

2) Canan FHA-HAMP be offered to a borrower in active bankruptcy? A borrower
previously discharged?

Yes, lender would need to check with their legal counsel and may also need to
obtain Bankruptcy Court approval.

K. Eligibility — Existing Mortgage
No questions at this time.
L. Eligibility - Maximum Mortgage Amounts
No questions at this time.
M. Eligibility -Modified Mortgage
1) The existing FHA-insured mortgage must be re-amortized to a 30-year fixed rate
mortgage, and must be modified in compliance with all FHA Mortgage
Modification requirements, except those specifically modified under the FHA-

HAMP program.

a.We appreciate this tool but wish that a 40 year fixed rate mortgage could be
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made available to provide more relief for our at-risk borrowers.

The program was designed to align with GNMA pooling requirements.
Consequently, at this time, only 30 year terms are allowed.

b.As a state housing finance agency using mortgage revenue bond financing,
we can't change the term of our loans to extend beyond the term originally
stated in the bond offering.

If state bond requirements prohibit re-amortization to 30 years, lender needs
to document their servicing file with the reason borrower was not approved
for FHA-HAMP.

c. If re-amortizing the loan to 30 years extends the new maturity date by more
than 10 years, can the loan still be modified under the FHA-HAMP?

Yes, ML 09-23 requires all loans be re-amortized to 30 years.

2) A servicer must comply with all FHA Mortgage Modification requirements —
previous and new requirements for the FHA-HAMP. In previous requirements the
borrower needed to be seriously delinquent before certain treatments could be
provided. For example, a borrower must be 120 days delinquent or > before a
Partial Claim can be used. Also — incentives are not paid to the servicer if the
borrower is not at least 90 days delinquent at the time of modification. Given the
current housing market and economic environment, we believe these two
requirements should be removed and allow servicers to be incented to work with
borrowers earlier in the delinquency and provide relief sooner. Our analysis would
prove the earlier the intervention the more often a solution can be found and the
more successful the customer is at maintaining the new payment.

Yes, the borrower has to be one full payment past due and placed ina 3
month trial plan, or current and placed in a 4-month trial modification for
the modified mortgage payment. The purpose of the evaluation for other
loss mitigation options is that a lender may determine that a borrower has a
temporary disruption of income, which may be overcome by standard loss
mitigation retention tools. In those situations, the lender may choose to
utilize a formal forbearance or repayment plan until the borrower is eligible
for formal loss mitigation tools.

N.  Property Eligibility
1) The FHA-insured property must be the mortgagor’s primary residence. This is fully

understandable — but the statement goes on to say that it must be their ONLY
residence. Are we to interpret the borrower cannot own a second home to qualify?
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No. The purpose of that statement was that the borrower is eligible for loss
mitigation assistance on only one owner-occupied house subject to FHA
insurance.

O. Interest Rate — Modified New Mortgage

1) To determine the rate do we just use the GNMA Coupon rate for the month the Trial
Period is approved and then once they complete the trial we just finalize the loan
mod?

HUD does not set interest rates; the same rules apply the FHA-HAMP
modifications as on standard Loan Modifications (see ML 08-21 and 09-35).

P.  Current Loan to Value Requirements Mortgage
No questions at this time.

Q. Loan Purpose

1) Ifacustomer has had a previous Partial Claim and have used the 12 month PITI
allowance are they ineligible for an HAMP or is this amount just capitalized in with
a loan mod and would have to be paid back during the life if the first lien modified
mortgage?

A lifetime of 12 months PITI is the maximum allowance. If they have
already used it then they would not be eligible for the FHA-HAMP.

2) Clarify whether there is a minimum requirement for lowering of monthly
payment.

HUD has not set a minimum reduction; however, the new mortgage
payment must be reduced to be as close as possible to 31% of the gross
monthly income.

3) Guidelines state that all existing subordinate financing must be subordinated again to
maintain the first lien priority of the HAMP mortgage. We would suggest that a new

subordination agreement would not be needed if the capitalization/partial claim is <
$15,000.

First-lien status must be maintained. See Mortgagee Letter 2000-05, Page

22, Section G. Lien Status — these requirements have not changed.

R.  Credit History
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No questions at this time.
S.  Seasoning Requirements on the Existing Mortgage

1) If the mortgage under review for FHA-HAMP is an FHA Streamline refinance, does
the 12 month age and 4 payment requirement apply?

No, however, HUD’s automated claim processing system (A43C) will
suspend the claim in order to determine the age of the prior FHA mortgage.
We strongly recommend that the prior FHA case number be entered into the
Comments section of the claim.

2) Does seasoning include the trial period?
No
T. Property Valuation
No questions at this time.
U. Trial Modification

1) During the Trial Period when we are collecting the estimated mortgage payment,
does the due date have to move three times on the mortgage or do the funds just
have to post to suspense? If this is allowed does this rule apply to the traditional
Loan Modification requests where the customer is being required to demonstrate the
ability to make the new estimated payment.

Since the trial modification payments are to be in the amount of the modified
mortgage payment (see attachment page 2), the lender would post them to a
suspense account tied to the borrower and track that 3 payments (or 4
payments for current loans) were made. This does not constitute a change to
a Type Il SFB that is referred to in the last part of the question.

2) During the Trial Period do we following the Forbearance Default Guidelines that
were described in ML 02-17: the customer has missed two installments and has not
made contact with us, the home was abandoned, and the borrower informs us they
are not going to fulfill the terms of the plan.

Yes, this would constitute option failure as described in ML 02-17.

3) To clarify, no matter what circumstances that occurred, if a borrower breaks the
Trial Plan Arrangements they are not eligible for another HAMP?
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Correct.

4) Does the trial payment plan end at the time of the first untimely payment? Is there a
grace period for these payments?

The trial modification payments must be made within 15 days of the
installment due date.

5) Clarify how to determine that the trial mod payments have been made on time.”

Each of the three (or 4, if applicable) trial modification payments must be
made within 15 days of the installment due date.

V. Documentation Requirements

1) When collecting the Home Affordable Affidavit can we send this document with the
Trial Plan Forbearance or do we have to send this in a separate LM Solicitation?

The borrower must complete and return this document with the financial
information since it explains the reason for the hardship. The lender would
not be able to approve a borrower without this document. Trial modification
is then sent out after approval.

2) Will HUD require that we validate the homeowner's proof of income prior to
sending FHA-HAMP documents to the homeowner?  This pertains to the issue that
we solved recently, where HUD does not recognize a "pre-qualified" modification,

and we changed our process to ensure that the homeowner is financially approved
prior to sending documents.

Yes, although the lender can take information verbally as most do now, they
still have the requirement to verify the information before FHA-HAMP or
any loss mitigation option can be approved, and before sending the FHA-
HAMP documents to the homeowner.

W. Underwriting Requirements — General
1) What is the GSA exclusion list and HUD’s LDP - where are they published?

The GSA exclusion list provides information on parties that are excluded
from receiving Federal contracts, certain subcontracts, and certain Federal
financial and nonfinancial assistance and benefits — see
https://www.epls.gov/ ,HUD’s Limited Denial of Participation (LDP) is an
action taken by HUD which excludes a party from further participation in a
HUD program - see http://www.hud.gov/offices/enforce/ecldp.cfm
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X.  Loss Mitigation — Priority Order
No questions at this time.
Y. Underwriting — Monthly Gross Income

1) Are customers who unemployed but are collecting unemployment benefits and meet
the other requirements for the HMP Eligible for this workout? If so is there a time
restriction to the time when this workout is approved to the day when the benefits
would run out? For example, the customer is unemployed but will receive
unemployment benefits for the next 12 months and can provide proof of this? If this
is allowed are we allowed to approve traditional loan modifications and partial
claims using the same logic?

See ML 09-23’s Attachment for income guidelines and ML 2000-05 for the
financial analysis guidelines.

2) Does PITI include HOA fees as in HMP program?
Yes.
3) How long must unemployment benefits last to be considered income?

Unemployment income must be documented with reasonable assurance of
its continuance for at least 12 months.

4) What is acceptable documentation to support alimony, child support or
unemployment income?

If the borrower elects to use alimony or child support income to qualify,
acceptable documentation includes photocopies of the divorce decree,
separation agreement or other type of legal written agreement or court
decree that provides for the payment of alimony or child support and states
the amount of the award and the period of time over which it will be
received. Servicers must determine that the income will continue for at
least 12 months. The borrower must present proof of full, regular and
timely payment, such as deposit slips, bank statements or signed federal
income tax returns.

If the borrower has other income such as unemployment, acceptable
documentation includes letters, exhibits, or benefits statement from the
provider that states the amount, frequency and duration of the benefit. The
servicer must obtain copies of signed federal income tax returns, IRS W-2
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forms, or copies of the two most recent bank statements.

Z. Underwriting — Front End Debt to Income Ratio
1) Does the target 31% DTI pertain to the payment calculation at the time of the
qualification for the trial plan OR the final calculation of the HAMP plan following
the accrual of additional past due amounts?

The lender should try to get as close to the 31% DTI as possible at both the
trial modification period and the final HAMP, understanding that there will
be some variance due to rounding and since the trial payment is an estimate.

AA. Underwriting - Back End Debt to Income Ratio

1) When calculating the back end ratio, what does HUD consider incremental monthly
obligations? Does this mean all monthly obligations including Food and Housing
Costs?

No, food housing, and utilities are excluded. Obligations to be included in
the ratio are the credit report trade line items, and other items as stated on
page 3 of the attachment to the HAMP ML.

2) For debt-to-income requirements, does FHA-HAMP require that we utilize only
what is on the credit report to calculate the homeowner's back-end ratio? Or will
HUD require that we use the standard financial calculation and review all
homeowner monthly expenses? The FNMA/FHLMC MHA program utilizes only
the debts that are listed on the credit report.

Trade lines on the credit report can be used for verification, however, the
servicer must also consider information obtained from the mortgagor orally
or in writing concerning incremental monthly obligations (see the
attachment to ML 09-23).

Per HUD Handbook 4155.1, Paragraph 2-12, The borrower’s liabilities
include all installment loans, revolving charge accounts, real estate loans,
alimony, child support, and all other continuing obligations. In computing
the debt-to-income ratios, the lender must include the monthly housing
expense and all other additional recurring charges extending ten months or
more, including payments on installment accounts, child support or separate
maintenance payments, revolving accounts and alimony, etc. Debts lasting
less than ten months must be counted if the amount of the debt affects the
borrower's ability to make the mortgage payment during the months
immediately after loan closing; this is especially true if the borrower will
have limited or no cash assets after loan closing.
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The following additional information deals with revolving accounts and
alimony payments:

= Revolving Accounts. If the account shown on the credit report has an
outstanding balance, monthly payments for qualifying purposes must be
calculated at the greater of 5 percent of the balance or $10 (unless the
account shows a specific minimum monthly payment).

= Alimony. Because of the tax consequences of alimony payments, the
lender may choose to treat the monthly alimony obligation as a
reduction from the borrower's gross income in calculating qualifying
ratios, rather than as a monthly obligation.

3) The backend ratio cannot exceed 55%. Our interpretation is the FHA-HAMP will
not be given if this condition exists. We would agree a backend ratio of 55% or
greater does add risk to the sustainability of the modification but would also suggest
we work with the borrower to get support in restructuring all of their debt through a
HUD-approved counselor. The borrower could be given the opportunity to
complete their trial modification payments while seeking counseling and
restructuring of their other debt. This allows the borrower time and supplemental
cash assistance during the three months.

As specified in ML 09-23, the Back End Ratio must not exceed 55%. If the
Back End Ratio exceeds 55%, the FHA-HAMP cannot be offered to the
mortgagor. The Department encourages mortgagees to work with
borrowers to seek counseling to get support in restructuring their entire
debt. However, when the mortgagee evaluates the borrower’s eligibility for
the FHA-HAMP, the Back End Ratio must not exceed 55%.

4) If a borrower eliminates debt in Chapter 7 to meet the 55 ratio requirement, would
they be eligible for servicing (post discharge) alternatives including HAMP whether
or not they reaffirmed the mortgage?

Yes, please refer to Mortgagee Letter 08-32 and consult with your legal
counsel.

BB. Underwriting — Subordinate Financing
No questions at this time.
CC. Underwriting — Upfront Mortgage Insurance Premium

1) Does the first mortgage principal reduction provided the borrower under HAMP
trigger the 78% threshold under which MIP could be terminated?
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No, because the borrower has simply bifurcated their total mortgage debt
into two instruments. See also Section J of ML 2000-05, which states in part
that monthly MIP payments must be calculated on the original insurance
amount.

DD. Underwriting — Annual Premium
No questions at this time.
EE. Underwriting - Calculation of Maximum Partial Claim Amount

1) Are we allowed to include all escrow shortages and amounts to fund escrow in the
HAMP?

Yes.

2) If so, should we run an updated escrow analysis prior to preparing the final
modifications?

Yes.

3) If we do this, what happens if the customer does not meet the required ratios to
complete the loan modification. (This would occur in a case where the customer had
Forced Placed Taxes or Insurance during the trial period)

The borrower has to meet the 31/55 ratios. If not, , the borrower would have
to be evaluated for standard loss mitigation options.

4) We fully understand the Partial Claim may not exceed the equivalent of 12 months
PITI and allowable foreclosure costs, but need further clarification if we would be
allowed to capitalize any remaining arrearage if this limit was hit and the borrower
needed to capitalize the remaining to become current.

The FHA-HAMP Partial Claim is the sum of three amounts, not to exceed
30% of the outstanding principal balance.

1. Arrearages not to exceed 12 months PITI; this includes existing
partial claims
a. Apartial claim(including under FHA-HAMP) would be
limited to 4 months PITI today if a previous partial claim had
already been granted for 8 months PITI.
2. Allowable Legal Fees and Foreclosure Costs related to the
cancelled, incomplete foreclosure action.
3. Remaining Amounts to Principal Reduction (up to an amount
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necessary to achieve the 31% front-end debt to income ratio),
Just as for the regular partial claim, no additional arrearage exceeding the
maximum of 12 months PITI can be included in that portion of the FHA-
HAMP Partial Claim total.
FF. Partial Claim Guidelines
No questions at this time.
GG. 90 days Past Due or In Foreclosure

1) For loans in the foreclosure process - PRIOR to first legal being filed - will there be
an automatic 90-day extension to review these loans for FHA-HAMP? Does this
include loans in the foreclosure process prior to 8/15/09?

Lenders would be granted an automatic 90 day extension under 24 CFR
203.355 for owner occupied properties to review for HAMP. As
appropriate, enter the expiration date of this automatic extension to Form
HUD-27011, Part A, block 19, when filing a disposition claim (e.g.,
conveyance, preforeclosure, etc.).

2) For loans currently in our foreclosure process - AFTER the first legal has been filed
- will HUD give servicers an extension for reasonable diligence to postpone sales
and review files again for FHA-HAMP?

Yes, when lenders exceed the reasonable diligence time frames they are
required to document their servicing files and explain on their claim the
reason for exceeding time frames.

3) Can the loan be in foreclosure at the time of the loss mitigation review or does
Foreclosure have to be put on hold?

It is the same process as standard loss mitigation- complete the loss
mitigation review and, if approved, cancel the foreclosure.

4) If the loan is put on hold for review and ultimately foreclosure resumes, what
percentage of the original foreclosure fees and costs are claimable?

It is the standard percentage of up to 75% of foreclosure costs.
HH. Escrows

No questions at this time.
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Il.  Unpaid Late Fees Waived
No questions at this time.
JJ. Credit Report

1) For current borrowers who have eminent default, are we suppose to block credit and
report them current during the trial plan?

No, report them as usual.

2) When the homeowner enters the 3 month Trial period should credit reporting be
blocked?

No, report them based on compliance with the contractual due date.
KK. Mortgagee Incentives

No questions at this time.
LL. Mortgagor Cash Contribution

1) The mortgage is 14 months delinquent. Could we capitalize the extra 2 months into
the modification so that we comply with the 12 month PITI delinquency cap?

No, the extra 2 months delinquency can neither be capitalized into the
modification, nor can it be a different component in the Partial Claim
mortgage. The borrower would need to pay down the delinquency on the
first mortgage to be within the 12 month cap —a mortgage payment is not a
cash contribution.

2) If the borrower does not contribute for costs associated with the Loan Modification,
are we allowed to include those in the Partial Claim?

Per ML 08-21, HUD allows for certain costs such as attorney fees and costs
to be included in a PC, late charges are not allowed.

MM. Disclosure
No questions at this time.

NN. Fair Lending

No questions at this time.
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OO. Consumer Inquiries and Complaints

No questions at this time.
PP. Case/Mortgage Documentation

No questions at this time.
QQ. Anti-Fraud Measures

No questions at this time.
RR. Data Collection

No questions at this time.

Revision History
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Identifier:-834

DEC-12-20093 02:

FINANCILIAL ANALYSIS FORM

TO: 1 866 TEa99 793

Account Namber

I want to:

D) Sell the Fropearoy

The property s my:
The prop sz

O Second Home

L Renter occupicd

O Investment
O Vacant

120200mghevid0E 8828-2  Filed 07/01/15 Entered 07/01/15 18:20:06  Exhibit 2
1 FROM: SOUTH WIMNDSOR PUBLIC BE&-»3AQ£*‘-1-3

.3

e i 3

CO-BORROWER

CO-BOR|

L

[ SOCIAL SRCURIT ¥ MU RGBT ‘! DATE OF BORTH

FIOPAE PO ORI R Wi T AR Cooe

[S A TH AREA D

£ oo

BRAIL ADDRESS

1= the property listed for sale? 0O Yes 9
l-lnw ynu rocoived an n(rsr on the pmperty? O Yes: @ MNo
Dare of offer
Agent's Namo:
Agent’s Phone NMumber:
For Sale by Ownar? O ¥ea 0 MNo

Hawve you contacted A credit-counsaling agency Tor help?
& Yea o Na

iryes,
Caounselor s MName:
Counselor's Phone Number:
Counselor’s Emall.

Who Dwa the eal Eatate 1 nax bill on your property
o lLender does

Who
OlTdos &8

pays the harord insurance policy for your
Lender Doas ) Puoid

Aru thc taxes cuwrrent?

LLckowo
E—=1 o No

 ™No

by Condo or HOA ‘ESCAO &

Has your bankrupicy been discharged?

Is the policy current? 1 Yes
Condominium or HOA Fee 0O Yes oMo % Name of Co.
Paid to: i Inaurnnos Co. Tul #:
MFlave you flled for bankruptoy 7 Yes e No o apter =] apter 13 Fliing Date:

UPLCY Caso

T there are aaditionm 1.1 oar

Lien Holder's Mame/Servicer
r/4a

name tha permen(1), mmnn‘ly Br firm and thor EIQPM'Q !!g!mr:_

Conwmet Mum

HARDSHIF AFFIDAVIT

T mm having difficully malking my monthily payment b of fi ial difMiculti d by (Ploase chock all that appal)

W By howsshold G G Tereas O sou ur Tost. For cxampic T LR TG e enesanve [T ey
" L. ¥ or howra, decline in businass v-'l‘h -y =1 Dbt | wredit eards. home aquity or nthor

enrnin

<, dunnh i Mmily, serdous nrchro-nlc lltm-. permancnl or shori-torm
disability. moar cormtion, or birth

of a child, taking care of cldaerly r‘tnlvu or other Family members) or
o

T My cxponics increascd. Por example: mwm“w
has icreased or wm inereass, high media-x or health care

Losses (such an those due o fires or
or high

¥ cash reservas, inc
S anlien yow

at the smme tivee

fursds,
C-hmdonu‘-ndudcmthﬂmum
ally cegual to three tiores my mombly debe

L Oiher

Faplanation (Hoquived)

on Businer- o
Bills iore  Some Flowe

Creen] e
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DEC-18-2009 a2: 159 FROM:

SOUTH WMINDSOR FPUBLIC EE&‘Q‘]

FINANCIAL ANALYSIS FORM

of 13

A

TO: 1866793 T3

P.a

- I

ot ed
INCOME/EXPENSES FOR HOUSEHOLD NUMBER OF PEOPLE IN HOUSEHOLD
e mimiy 55 ¥ = Siomikiy ¥T 3 - Micwetieic Amaeo
Crons Roinryswages EL T
= iy - i ; .00
Sl Indome betorc any | F 1. 20 | e Mocguge Paymon: = Jo99o go = 3 s 899

tane withhalding or cmployer
Orvertime s - ey £ = = gz A~ ) s .o

Inaus e — lutn o, wind. (oo, oie =
Child SupporyAlunomy ™ = o< (I not oscrowed and i luded i y-u-ur k4 i"“"""‘ [avingwhMaonoy RMarket k3 -

IO RS P TIMEIL

Property Taxes (lrmm and o]
Social Securn SESII0 = wl INCludod In YOS CUITGTIE TTRFTESEs 5 Fwe s = =2 ®

Py TRont)
Othar monthly incomas from Credit Carda/lngrlilment Loan(s) o=~ 3 AN

3 o= (toml minimum peyment per month) 3 Loo e £ %
£ Alimony, 2hild UBpen EuymEats 1 ol Onher Cazh on Haad 5 ek
Roms Received s o Health Insuranes s o< :,‘;‘:::;)““' S A Y e~
Unemployment Income 5 o HOAMN ondo Fosn/Property £ o€ Other SR — s oL
Food Stampa’Ww elfare = - Car Payments 3 &5 -5
Cither (Inveostment income,
. =1 = e Medical BExpenses = o<
o)
= Child Cane E P Do the wal L iife §
- r— waibiatac i

Sruten:t Loans/Fersonal Loans 3 ot ot Pians whon calculnting mssets Cao1ie,

Auto Expenscs Aasol inc/Tnsurnnce IO - 28 O pension funds, annuitios, 1RAs, Keogh plans, e )

Foodiiouschold Supplics (3 VS —

itien/Fhoneisicable | SE S8 - & 50
3 —_— * o
Total (Groas tacame) | s&9 M .->o Total DebUEzpenses = YHAZl CDF34% | Total Assces [= P23 o=
- AL ANCOME MUST BE DOCUMENTED = = == = &
from the borrowsr and co-bommowss (if any ). 1T you ot o e & who ia not =
BT, pl-—w-p—-_;iywms.u-wpﬂﬂﬂlfm Wou are not reqguined so or 5. L unicss

M :h;ou-n

Child -

by yemar me
-

The tnllnwmg iy T otgmatiexd T ok [Edernl ROVETRITIENT IN ordcr 1o MONtor compliance with
aot reg this s s mged to do so. ‘r‘-l.-pm-ha-r- tEam -
this or it ifyou - and race.

one dcignation.

0 person. §F you do oot wisb o fo el

on you please both o
if you do not Namash el}uucll‘r Rce, OF sce, the lendssy o services is !nq-.umd to note the information an the bas:s of visual observaiuon or surmsrwe i
o

Btatutcs thal ProhiGil discrimnaien n housing. You are
minate clther an the hasks of

= [=] 1 ooy vt wARh o hurmheh true | el oyt S
L rrovn =] Hispania or Latine R e ﬁ lmgmie o I-n:s
P, eid peimparie o L S e 1 e
Femcm: g] Armedcmn Indian or Almakos bt Fmcw [=] PTen R SN Or Alaake M
o Al i= ] A Sawn
(=] Elnchk oo Africmn S (= ] CHimck o AfACEN Ao ricasn
o Pt iy e 3 T i | o Fimtive Harermiia Gy O F ool Lalsncer
> - [} Vit
[ [} ———— L0 =] Famele
-t Pt [=] Pt
MT =
aI-Dﬂlmme\w a Plarme (GAnl or type) & D = - E
[=] SO U T [T
B Raad F————e e - ]
o T " Trtarviowor o Fhone Purniees (D an ey Gl )
= Antarmat
itk — Plowe Kote Fhe Ceoed.l CARD Zmshctlismewtsr anid poy hatebr oce Mok o Priority AL tow Time .
T bave olewa. s pod Flharm— o— Fuir~g Hotsewert. Mo ated ey fomdlge are o4
- e i . P e — - oo & Electerat MHeort . aned. Feoo”.
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DEC-18-2009 a2:1 15 FROM: SOUMTH LIMNDSOR PUBL. IC ) 4Q

TO: 1 S6ETESa 7ag

.S
[ KNO % 8 A AN i NI - ]
L { this » for ation to roview my loan terms IY'We certify under paaalty of perjary:
1 Than all of the i i s i and the =2 isare the reason that Thwe need 1o reqguest o modification of thoe
rorms of my/our morngage lows, shon sale or dead-in-li of . “
= Yos uwrnlomnland thet the Sorvicer, Ih-(,JS of uwe T . o it gy J tho v s
mny requine mefus to provide i s Lrwe also une than miy submining fhisc information may vialala Fadsrml
3 e weill pull & cuorrent credit report an all borrowers obligsted on the MNote.
a Ihma undermtand that if Lhwe have o IO g, in Graud or misrcpresented any Doo(s) in
connection with this document, the Servicar mny canosl iy l\mmum-l-_rm“. Honwe Affordable and may purtae forcolodure on myfour
= lmwmmmvmmvulwofﬂwmﬂym“h w tho .
L3 Liwee howve not there has been no ch o the ship of the Property since Vwe signed the documents
for the mongage that Uwe et to rxmoadi y
T LAwe cortifly that we b {13 g if it is dever that my is [ deb. For purposes of
The MIH!I- Huome Alfordable propram, dobe what ey dets . rulion alter tho Rifh ey Wb
or egual to 33%,
B lh--—nmlllnum,.. ida all A o and Lo ~ ‘!ﬂ.llﬁarvieﬂr 1l inauy
o whomt ward 1 myfour eligibility fora 1oan mudll'k:ﬂiun or short sale or
mlﬂ-"ﬂl.l Ofmem But the .‘imlw |' nol Dhllm mo‘l‘n!r Wﬂlm based selgly on the siatar
10 that any prios waiver as to pey ment loan has boen H
1 :.rwe-w-om of an —Amwarwnmlr—. mever axisted on tha lowmm.
1z Mmmm-:ﬂ:ﬁowlenrmll Ak sl o ut not linited w, oy norne,
s « Crwalit inm. ment hi BOovErTUMEnt Mo e i (o mbsout
et woore, pay nsery, Horring o e
A fMMordable M—-mnbrs—nvlmm(-)mus.t:“ of the T\ ,.6)0--1-1«.--4 Maoc in with Useir
mlbltmmh -d o Plan, (o) any investor, insurcer, guarantor or servicor that owns, nsures,
ur—w-nummrﬂ:nlhnor e AT mmu).(‘)q—nn.——qﬁu‘umrﬁmﬁmm—- in
o i -kl {e) lny HUD certi Med housing counsalor.,
13 E"My p—upurtyl ide in this props for the next fwalve months
Py Char Tty is IOt ownor umq:uu.
= 2for fo 5
wrbtare (BT T o-Dorrowar Sign e Daie
If you have this & o the call s mt the phone numbee listed an vour manthily acconnt
siaterment. 1T you need Meciher counsaling, you can call the n.mmur’- HOPEY™ koillne at 1-SE5-005 FOFKE (467:). “. Hotling can
hoip with guestions abreul the program sod offers froe LT certificd e [T -l
"
: ssa-sss—-HCLE_E_,
HSEE el
e
NOT!CE TO BORROWERS
Be advisad Ihat you are signing the w of porury  Any ua
made i he mannﬁonon of hese docusrmis Irlﬂluﬂlnﬂ Bt nat R RrCG, yoLr mmw T nEa
gl b pou- ntint_criminal ir ‘and on e .
Tor the lnhnwnnn cnm.; poriury. falee & lataniants, mai fraua "SRd wirs frava The mmmnmn Somainod In ihene F z
Ay pm-nuﬂ TS rEDre SONtaton ferrad 1o ihe
appropnalie I e Far s L ki

P
By signing iNe enclosed decumants you certify nlprounr mnd Rorew that
“LIncae oﬂnnuv Of parury. all documants and infor na 1o Lendar in weith this Agr
Including the gocu and Y reg. a my TOr 1B Program, arc e s Gorrect

H you aro oware of fraud. wests or misrepreseniations affiilatod [ pr——
FRalal the SIGTARP Hotline Dy cailing 1417.5«:.:0” (1ol - hn} 202 ozz-ssa tma or
i mgl.rpw Mnli can D sant |n Holll-\- Office of the Specia Amual Mallef

] Frogcan, 1801 L St MWW Wasnangion, DG Zoz

L mea
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DEC-18-2009 @2: 1% FROM: SOUTH MINDSOR PUBLIC Jgg;ﬁ_aoilB TO: 1866 TOS4 743 P.&
e
g
3 S06T-E Short Form Reqgues=st for individual Tax Return Transcript
o pr—— ORI Mo, 1585-21 64
m‘m PRagu-oet mMay not b procsesaed If the forrm bs -ar
f—ty [ =y

Tip: Use Form 4500 T-0F (o order @ 1040 sories tax return transc ript froe of chargs.

——¥& Nams shawn wn 1as retur: 1S [olnt roiomm, SHeT e nams Shown st i
_— "7_;/4/ Sifhberz ]— N

O BPL., Moo, GFr BUite o), Gily, Blate, soo S0 C

73 Far-s‘\avl-- st Sovtd Lorna s~ - (= o Rt ol
A Pravicous address shown On Uhe lest retarn fied f afferent from e 3
o -
;;:nm?-"“”“hskumqv m:‘:“”%;@“‘t“:”?ﬂ:&mmﬁ -n?mmlmmcm and
EAc ‘-.'..f ,c- - -
Third party mame P 7 vy H .l-z_ - Evite OO Talaphons numiber
fHorsha FA. P - s 4
Address (Includipg spt., room, or sulte no.), city, state, and Z1PF code
- Vearia) reauenied. Hnter the yeer(e) of the retur GRNecHpt you are ror BT aE—— il B
winin 10 business deays.
L0 f 200 > 24 =0 &
" rhe bBeing malied 1o o third ’-I“,. rrmaaTw vt yoes .IQ" filsmd In [Ine 0 bhefors signing. Sign and doato the fomm Onae you
Fuaw flllod In line &, ﬂu—upl-cln. these atepe helipe to protect your privecy.
et IT G 1RSI et nfor o, or it IS records INdicate THat e

Ty maoth-nﬂl-ﬂ lh. e mﬂvﬂﬂlﬂv you or the mwnwmuw.- un-hl.lnm-l‘-hnn. oF thet = return wees not Mled,

= T=). ¥ amt | e e T - o line 1e or 2e. 1T the request ADMIes 0 & JoInT returTs,
aithar husband or wife muest sign.

Hote. This form must be recelved within 60 days of signature date.

Telephone numbar of
taspayer on fine 1a or s
{ A2 S 10 oD
sign Bluneture (see Inetructons) Date

Hare A

Bpouse's slgneturs - 1 SECETET oo
For Privacy Act and Paper~ork Reduction Aot Motics, see Beae 2. Cat Mo. ceines o aE t1o-zoon)
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DEC-18-2009 02: 16 FROM: SOUTH WMINDSOR PUBLIC EE\Q—_‘-.ZAlQiﬁ;LB TO: 18966793793 P.7
o ASOAT EE (18- F00%) il
o T Fomn Tronscipts of jointly Tihoc oo fAetums
T o reguat - ﬂ"'mm Where to rmalil - _ . rins erng Aok pis
Ehuat Lsctan eont linee of the arglom teor
returm. The tax returm Iranscint will not o yoas Niiec an Mall or fex o the
more payrmenta, pon — -
BUTMOOATE MOSde o the originally fided el wraes 1 bt Lol

FarwE Temm
PO, Box 47421
g B
Dierarvilie. CUs 30362
FTO-488-2335

FLANSE Twem
Seon 8710 ALISC
- =y Aumsin, TX 73301
Use Form 4S06-T 1O neauent (e following. s e B
- A trEnscript of 8 Business retuT
UACILGIng outate oo trm eI,
- AR
Srthe e O e Atarten. Cotumbin o e
SetT S o eyt ol skia - in BEMINIBISTng i W s, Yoe may
AARE Taam BING CIRCIOBG WiES |Trrr bty 4
mmm'"‘:"'wm““'m"“' B T s Countries Unoor 8 e roaty, to feceel aod
ey b TS e Blale HGENCies 16 Gnforce fedonal Nontax
;.::.—. Ef lire it u.m.-:.:u-m Ay criminml lows, or o federal Wi anforoement
1ater ients 1o the qrew e
Yous e not cequired o provide the
- A vmnfication Of NaTItng, which in proot Forrrmtion recunntod o o form that i
Trom Tt yews cliel e tusrrs jeect 10 1 FPane ok ROCUETon Act
oy e v et - - Lrlan e Tonm Olapiays 3 WG O

- A Forn WeZ, Form 1099 saces, Fomm
1000 sonen, or FOrm S400 eades

Formm 4S00-T o sk Do e o NI Ao,
v tmm rotien . hasarn

»a iere iy
S =5
+mtct . Ve can -y
Sl 1 BOO- B 1 DA T Orcher & Lo P Form A508T RS i vary Secending o
oh tho St Algnatures and dets. Foon 4S08T-EZ must ) = ‘_._,“‘ Ercart thi L
eyutem. You cannct have a ranscripl sent be sgned and dated by the Hated byl il il i v Parrers,
o @ thind party (hrougn automated S lirves 10 ar 2w If you Complated line 5 o AL TS S gl - gignteivc
- ey o EeeiL b the formm to tha IS, 20 rmin
T perty. the IFLS st receles Form 1P yOus M COMIMBna Concarming the
Whers to file. Mail or faee Form 4508T-E2 ASOOT-EZ within 80 days of ihe date signead Bccuracy Of theso o wstimates o
O e GOdroEs bolow for 1he Slate you lved By e Em=payor oF I will Do repecto. BugGESLIOND o Making Form AS08T-EZ
N wTen That retum wes Aled BirPDer, wiis sl B RSHEY 10 Hesr from
Fou. Vou can werite t O (oiemal Revenuy
IF YO BrE TEEUEAtInG Mone than Service, Tax » Coordine
!ummmrm.mm.mﬂ C!H'ﬂm SEWGARMPTTSF 1111
- s cliffmrmot FLANS taame, COnBtTution Awa. MW, aze,
g o rEcLeat 10 the temson D oo N e daahe: Do ot mena e
The BOaGrens Of YOUr MOAT Fecent Mt form to thin - e
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DEC-128-20039 a=2: 16 FROM: SOUTH LHIMNDS0OR PUBL IC i& AQ 3 TO: 1 86s TS T3 P.8
Tk
o =
THIRID PARTY AUTHORIZATION and AGREEMENT TO RELEASE

({Please complete and return if you ONLY want os o speak with your Real Estate Agent, or any other designated
third party on your

Account Mumber: ﬂ MNaome: et o 5"{‘_:&
Propsrty Address: T2 fa-ntmvs gt e T Y Y — — L
@ Bofore vou sign this auvthorization, pb be aware that. ..

- There is never a fee to get assistance or information aboul the Making Home Affordable program from your
lender or o HUD-approved housing counsclor.

- Boware of any porson or organization that asks you to pay a fec in exchange for housing counscling services or
modificarion of a delinquent loan.

- Beware of anyonc who says they can “save™ your home if you sign or omansfor over the deed 1o your house.

- Do not aign over the deed 1O your property 1o any organization or individual uniless you are working directly with
YOur mangages sompany tQ forgive your debt,

- OMNLY uste HUD certified counseling agencies: Call L.300.CALL.FHA to find a HUD-certifled housing
counseling agency .

- MNever make Your Mmorigage payments to anyone other than your mortgage company without their approval.

Lwe do hereby authori (my 1 | o servicer) to release or otherwise provide to:
of in his/her capacity as
Tl Company MNoame
Relationship (if applicable) . Phone Number
public and non-public personal i inl inforr i i <l in my loan account which may include, but is not limited

o, loan balances, final payeff statemant, loan payment history, payment activity, nnd/or properry information.

We, the londer/mortgage servicer. will take reasonable steps to verify the identity of the 3rd party authorized abowve. bur
will have no responsibility or liability to verify the true identity of the requestor when he/she asks to discuss my account
or seeks information about My acocount. Nor shall we, the lendgr}mwg. mervicer, have any responsibility or liability for
swiat the requestor may Jdo with the infor WSM b concorming m) aoocount.

Ewe do hereby indemnifly and forcver hold harmless the lender/morgage servicer, from all ions and of ioTiIS,
suits, claims, attomey lees, or demunds against the lender/servicer which Vwe and/or my heirs may have resulting from
the lender/morngage servicer discussing my loan account and/or providing any information concoming the loan account to

the above named requesier or psrson identifying themsslves te b that requestor

If you agree 1o this Authorization and the terms of the Relense as stated above, please sign, date, and return with the
Financial Analy=sis form

MNOTE: No information concerning your acaount will be provided until we have received thas d do The

authorization necds to be in the of an I (not & company) and a form o be F d for each
authorized individual. All parties on the Mortgage must sign.

siler e L2/ /o8

Borrower Printed Name T Borrower Signature Date SIGCN MERE

Co-Rormwer Printed Name Co-Borrower Signature T Date
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DEC-18-2009 a2: 17 FROM: SOUTH LINDSOR PuBl. Ic I'_I'-_-.gC' "-‘Q

TO: 1S667TOS4 749

£,
Y =
s
To whom it may concern,
Arttached is my current Unemployment compensation stub. The stub reflects S679 pald weekely, with

a balance of $13608.00 This Balance provdes 28 more waeks of Unamplaoymeant compensation. Howeaver

please understand that there are extensions that | will qualify for (since | was in the Auto Business) That
will surpass your 9 month requirement.

20wee ks left currenthy

Plus the first sian: © 1= =2 Upd =

tor Max Baucus, Chairman of the Finance Committee,
introducead legislation - the Emergency Unemployment Compensation Act of 2009 - that provides
additional weeks of federal unemployments benefits to warkers in all states: Baucus and Senate

Majority Leader Harry Reid propose four extra weeks of extended unemployment benefits for all stares,
plus 13 additional weeks for the 27 hardest-hit states.

Connecticut falls in the parameter of the “27 hardest hit sta:es”#—’

This extension provides 17 more weeks

Second extension: nbar 6 U = P

ideant Obama has signed the unemployment extension
legisiation. Check with your state unemployment office for details on when payments will start being
made, The extension provides for 14 weeks of extended benefit coverage for every state and an
additional & weeks, for a total of 20 weeks, in high unemplovment states where unemployment is over
8.5%.

Again Connecticut is unfortunately over B.5%

This is extension provides another Z0wecks

MNow thesae 2 first extensions alone plus My current banefit time is 57 weeks, Totaling over 1 year.

FPlease understand | have no intention of staying unemployed that long. Come spring time the latest |
will land back in a car dealership. Please also understand | was laid off back in July of 09 and have gone
through all of my savings. | did not think | wuld be unemployed this long. This is the down side to the
Aauto Busineass, great. maneay while emploved, but hi turn around. While amployed in the Auto Business,
my history and experience grants me a pretty high paying salary. 50 even though was laid off in July, |
was able to live off most of my savings and pay all my bills up untll November. Currentiy | arm not behind
on any other bills other then my mortgage. But | ean no longer survive off unemployment alone, and still
pay all my bills. | hope that the fact | kept Trying and staying above “water™ for the past 4 months will
show some characrer. | did not reach for handouts and help from all sources nor did | stop paying bilis
upon my layoff back in July. | fought every day to find work and stay on top of all my financial
ebligations. At this time | have to prioritize, | am the sole provider for my 2 children. My priorities are
keeping my House, Keeping the heat and electricity on, and keeping food on the table. As soon as GMAC
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D 18-2009 a2: 17 FROM: SOUTH HINDSOR PuUEL IC ‘TIlgk--- -iQ.-- =

TO: 1E P.i1a&

e 3
s 2

can help me the better and at the same time | will then contact a credit card consolidation program to

consolidate my credit card depr if need be as well. But again | have to focus on Keeping my house, food
for vy children and heat and electricity.

Sincerely Todd Sliber
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TO: 186670949 799 P.11

™ WebsterBank

Disclalmer

Thﬂ' ‘.rgr\“qqlon. and balances shown below may diffar from your records becauso it may not include deposits in prograss,
aing o or other withdrawaoals, D.Bym-}:-ua. purchases or charges. T his report is for infarmaltion anly.

Transaction History

Account Title/Addr
TODD STYTLRER
T3 FNRRERNHAM RD

Customer Name:

TODD SILBER

Al W 19554443

Acct Type: VIF FREE INTEREST CHECKING
Balance: 5804 .55

Total Availatie Galoncs: S125 55

Last Stetameant Dale: i1r/z20/2009

SOUTH WINDIOR, CcCT Oo607a

— History -

Transaction Asmerurt [-]

Type: DDA Transactciona Frosm:

From: 12/01/2009
To. To. aAz/1a/2009

Pending Tronmactions
[ Postoats Transaction Type | Sescapton [ ereaxs | P ]

L3 /i8 /30068 | DORPOSTT lnzm:'r |ecooiocooa | ¢ 6700 n

Peactions
Post Date Transaction Type D esaripton Check ArmountyRoto Rasulting Balence
12417/3009 | 6K €D SIGHATIIEE PIRCH | ALEXIAS FIGGA 4021714334433765% 0000000000 Jo.o8 Giam. s
12/17/2000 | Sk CRD PIN_ PuRCHANK GEISSLER S AUFER MARKECET G346 |0ocoooccoo 23 _ax Gimm . &3
12/16/2009 | CK CRD PIN PURCHASE SCEAN STATE JOB LOOCCEAM S S040|0000000000 23 .am 17T .78
12/1&/3009 | OK_CRD RIn SuURCRASE MANCHESTER INVINGMANCMEST 032 |oooooooooa a6 B4 Sime w0
L2/LS/3009 | ACH WITHDRAWAL Credic One Bank  Fajywono =3 |conoooasas 40 .00 AZax T4
12/1572009 | AGH WITHDRAWAL CENESIS WEB BANK Pay as CO937 48 . o0 gaea . T4
L2/1S/200% | ACUH WITHDRAWAL TCRPENNEY /S SEMn CHECEFAYMT 09 |0000000936 &0 o0 $331.7a
12/14/2009 | OK CRO SICHATURE PFURCH|FAN 316 MART 1 ©0QQQOoCooO L2 .06 sasi Ta
1z2/14/2009 | O CRD SISHATURE PURCH |SETSSLER'S SUPERMA 1 coooeo0Goo 26 .46 “a03 . 6o
AZ/24/2009 | POD INCLEARING CHECHRS PATID CHREOK 0000000933 126 .09 J430.26
12/14/2008 | K CRD SIGHATURE PURCH | B S wnoomSaLs iee Sissmraldas |occooceoco AIW. a7 IEnE . 35
12/14/200p | CK CRD SICHATURE PURCH |0J°'S WHOLESALE 104 S38895433144 |0000000000 143 =3 Sau . M
1214 /2000 | ACH WITHDILAWAL BEARS PAVMENT CHECK PYMT 0% |000000033a 40.00 86831.0%
12/24/2009 | CK CRD PIN PURCHABE BOU JOPENNEY SUOME S32S0OU 0003 0000000000 €% .00 gEarL. .08
12/11/2008 | CK CRD PIN DURCHARE TANDY LEATHER 10STANDY LE 001 9Qo000000QC 32 .86 E236 . ON
1=/311/2009 | WITHDRAWAL AT ATM LEPE ELLINGTOMN RO 115731sSa3ilaad |ooccesoococo 440 .00 Sece . w1
Az/104 CX CRD PIN PURCHASE ETOPF & SHOP RE99STOP £ %M 001 |oooccococooco 0. og S1.408.931
C‘I izsies2008 bosrossr DErosSTT 60000G0C00 ¢ i.3=s8 o0 | S1L.437.72
LZS/OD/2003 | Cr CRD LT = T A 2 00109843344 0000000000 10 .95 868 .72
12/0;-;:99’ CH CRD SICHATURAE PURCH| BLIZZARD ENT=wWOW 5 VOOO0000D00 24 .5d [ I 1
< ket
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DEC-18-2009 2: 18 FROM: SOUTH WMIHNDS0OR PUuBL. IC TO: 1855799 793 P.a2

@ WebsterBank

Transaction History Continuation

Discialmer

The transactlions and balances shown below may diffar from your records becausea it may not include deposits In progress.
suistanging chasha. or glhar withdrawals;, gayments. purchases or charges: This repert ia for infermatian anly.

TODD SILBER

ACCT &

1lossaaas
VIF FREE INTEREST CHECKING

2

Results

Eont Gate Tranaacton Types Dascription Chack i AmountRnte Rozulting Bninncs
12/05/2000 | ONLINE TRNSF-IMMEDRDTATE|TFFE TO O 0018870356 aonoannoon =0 oo sas_an
L U/ 2009 | CK CRD SIGNATURE FURCH | BLIZZARD ENT=-ELEC Ccoooooouan 15 .39 FLam . G
12/08/2009 | CKE CRD SICHNATURE PURCH | BLIZZIARD ENT=BC UP 0000000000 D . DD 1425 . c€a
i32/68/3604 | C¥ CRD SIGNATURE PURCH | BLIZZARD ENT=@RC UR coO0CO00O00 3w .99 =185 d3
12/07/2009 | CX CRD PIN PURCHASE USPFS 0875140174 /850 CLUSP 002&|000C000000 7.3a F22s .62
12/07 /23009 | ACH WITHDRAWAL LOWES /QEMB CHECKPAYMT 09 |0Cc0000CGSIE 4000 %232 .96
r1z/or/aoos | ack wrTHDREAWAL HOME DEFOT CR_SWY CHECK S¥ymT 0% |0000000%30 1so.o0 2273 . 8s
12/04/2009 | ONLINE TRNSF-IMMEDIATE |TFR TO CK O01lB870396 o000 o00 40 .00 482 98
12/03/2009 | ACH WITHDRAWAL HSMC CREDIT SVCI CHECKPAYMT 92 |0000000923S 20 .00 5502 _9&
13/03/23005 | HITHDRAWAL /AT ATM 18695 ELLIMNSTOMN BD 11£719<334a3|lococscocoo 3a0._00 533 .96
12/02/2009 | POD INCLEARING CHEcCkKsS |pazp cHeEck 00000009232 209.27 SBG2 .96
LI/0I/2009 | ACH WITHDRAWAL WANKEE GAS CHECKPAYMT 93 |0000000932 T2 .TO £1.072_-23
1370143008 |CE CRD SICHATURE PURCH|BLIZZARD ENT=wWOW [+ ooooooo000 25.00 £1:144.83
12/01/2009 | CK CRD SIGHATURE PURCH | BLIZZARD ENT-WOW & cogooooooa 30 .00 1,165 53

End of port
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TO: 18966 7E9<S T

Identifiel-]sg

C-18-2009 a2: 18 FROM: SOUITH LINDSOR FUSL IC
Dt wt
Vorkiorce -2 i S s e TmleCarvab Cart
O et s
- o — £ Lo, h:z.l’n.nll in'ur-ﬂgo
ey Boenoefit Clairm Certification b;'r laphone or Wab
Your unemployment Insurance benefil check
s attachead below Before you cash the aheok,

detach it and keep tha stub for your records

e~ Flis o waak that you aroe un.mplqud or warking part-thme. {If you worked full-tirme,. you ara not sligibla for benefits
for rh-t wask and should Not Nie
Haoare s how to file for bonefits.

B17-826-6338 or uso the Intarnaet. Go 19 vwww MEaRk Ggev/dua (follow the iINstructions on the sarean)

- L=l
- Dayaflmes to flle: Sunday to Friday, from 700 a.m. to 700 p.m. (sama hours an the Internet)
Sunday the first day of the wask you can call te ol for the p e
Not available on Saturdays or legal halidays
- ITnformation you will nood:
o | Your Social Security Number
= For Telecart use your d-digit Personal identification Number (FPIN) For VWebCert log in with & LWser Name & Password
[ ] Tha ameunt of your groas sarmings If you worked auning the week claimed Include holiday pay
- three o LB
e claiming banafits

You are answen ing these questions only for the woaek that you

During the waak sisimed, did you loak for work?

During the week claimed. wora you able o work asnd avalsbie for work”?

During tho week claimed, did you work or earn holiday pay?

lure to r narl asmploymont and wages while collecting Unemployment insurance may result in pen
ar “yas” to this guestion, you will be ansked 1o enter the amount of your earmengs In dollars and cents.

ou do not know how much you sarned, you will need to call Talacart again or use VWebCert agein to reporl your eaarnings

=]
Inciude hobiday

ooan

you
By 1T
This may dalay your benafits)
To raactivate your claim:
ir ruu o not claim banafits for aven on Ek - becausea you relurned to work or another reason - your will
Herlemas sy ranctivats it By ﬂul"r\g Ihﬂ DU TaelaeGioimm Centear. Call one uf (hw nurmben = oslow 1o Spe * s & clénms agant

FrEs
e’
b e

e

& coda, call 817

Foim 1042 Raw 03 2000
TelaeCinlm Center: Caill one of these NuMbars when you need o apoak fo a claims agonl. Call 1-A7 7-A2A-AAO0 If you are calling
B2 G -Sa00.

F————’ .
ZreS from a aAS1, 413, So8, 774, and S78. From any other
WEER Bnos —— D UG T HarS NET PAvAGNT BEE OTHESR
e e fowve oT sT o2 = =l WIDE FOR
12/12/09 2s .00 578 B |TRUES TS| TR I |TTEURY MIEE $72.00 ) mesinbens
RO BEC ACCT NG BENEFTT RATE SR G O CHEGR DATE CHEGK ARAOUNT BALANCE = %
HEK-KX—-2236 629 .00 39-552907 12/15/09% 679 .00 13608 .00
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0
Ao (U.f» ‘*\ FAX COVER LETTER

| ah -

\Avf \ \\B\V ()W“ T
}/ PAGES ,2 t Guenrt L"-HE{Z

TO: GMAC LOSS MITIGATION
FAX NUMBER: - 1-866-709-4744

SUBIJECT: Financial analysis form plus all supporting
documents.

FROM: Todd Silber
73 Farnham Road South Windsor Ct. 06074
860-922-4156 Contact.

Account: -843



Doc Type:WOUT

Identifier-8843
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@ E Reminders:

= = |f you are receiving retirement benefits, severance pay, or other paymenis that you did not report
previously to this agency, or if an amount you reporied has changed, notify the TeleClaim Center as
soon as possible.

= = Inorder to maintain eligibitity for Unemployment Insurance benefits, you are required to condiuct an
active search for work in each week in which you claim benefits.
Go to www.mass.gov/duafworkse:arch for more information.

+ + |fyou refused to work, quit a job or were fired from a job during the week you claimed and you have
not notified this agency, contact the TeleClaim Center as soon as possible.

= +» Address Change? If your address has changed since you last claimed benefits, contact the TeleClaim
Center for instructions.

C Caution!
]
« To detect unreported earnings, this agency matches information on this form weekly with data

submitted by all Massachusetts employers to the Department of Revenue. This agency also
matches your records with those of other state and federal agencies to confirm that you are
eligible for benefits.

E TeleClaim Center

~=— * * Cailone of these numbers when you need to speak to a claims agent. Call 1-877-626-6800
'ﬂ' if you are calling from area codes 351, 413, 508, 774, and 978. From any other area code,
call 1-617-626-6800.
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Massachusetts Depertmant of ))
( (f j ToleCert/WebCabCert
Worktte?egrgn?t q Unemployment Insurarsrance
Ay of Ui e A e, Bonefit Claim Cortification by Télephone or Wor Web

Your unemployment insurance benefit cifit check
is aftached below. Before you wash the che check,
detach it and keep the stub fior your rec” records.

LA

File ewery week that you are unemplayed ar working part-time. (If you worked fuli-time, you are nat eligible for . for benefits
for that week and should not file.)

Here's how to file for benefits.
v Call: 617-626-6338 or use the Internet. Go to www mass.gov/dua (follow the instructions on the screen).

v Daysftimes to file: Sunday to Friday, from 7:.00 a.m. to 7:00 p.m. (same hours on the Internet)

Sunday is the first day of the week you can call to claim benefits for the previous week.
Not: available on Saturdays or legal holidays.

v Information you will need:
O  Yowr Social Security Number
O  For Telecert use your 4-digit Personal (dentification Mumber (PIN). Far WebCert log in with a User Name & Pass®assword.
B The amount of your gross earnings iif you worked during the week claimed. Include holiday pay.

« Answer these three questions:
You are answering these questions only for the week that you are claiming benefits.
0  During the week claimed, did you look for work?
O  During the week claimed, were you able to work and available for work?
0O  Duxing the week claimed, did you work or earn holiday pay?
Failure to report employment and wages while coliecting Unemploymient Insurance may result in penalties and/oyd/or pros-ecution.
(If you answer "yes" to this question, you will be asked to enter the amount of your earnings in dollars and cents.ints. include holiday
pay. If you do not know how much you earned, you will need to call Telecert again or use WebCert again to repoeport your earnings.
Thils may delay your benefits).
To reactivate your claim:

If you do not claim benefits for even one weelk - because you returned to work or another reason - your claim will
“close”. You may reactivate it by cafling the DUA TeleClaim Genter. Call ane of the numbers below to speak to a cfaims ans agent.

elu; -

W
Form 1042 Rev 03-20-06 : 70 /

Cyw)  TeleClatim Center: Call one of these numbers when you need to speak to a claims agent. Call 1-877-626-6800 if y<if you are calling
|ﬂ from area codes 351, 413, 508, 774, and 978. From any other area code, call 617-626-6800.

WEEK ENDING | GROSS DEP DEDUCTIONS NET PAYME YMENT
EARNINGS) ALLOW i SEE OTHER

EARNINGS | PENSION |CHILD SUPP |OVER PYMT| FED TAX [STATE TAX| HEALTH INS G SIDE FOR
12/12/09 | 0.00) 25.00 0.00] 0.00| 0.00| 0.00( 0.00{ 0.00 0.00 | (679.00.00 ) memnoens

SQC SEC ACCT NIO BENEFIT RATE CHECK INO CHECK DATE CHECK AMOUNT BALANCE q:>
XXX~X¥-2236 | 629.00 39-552907 12/15/09 679.00 _13608.00

evss | aunuer

1NOM:adA] 20Q
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FAX COVER SHEET (This page should be returned to us with your completed financial analysis form}
**PLEASE INCLUDE THE ACCOUNT NUMBER ON EVERY PAGE OF YOUR RETURNED PACKAGE**

To: Loss Miti
From:

%J Silb el

d73

Account Number(s)

Faxto: 1-866TRIW4 L iiber

il to: itizati
R Coint Rutber(e), orion wy -

Fax to; 1-866-709-4744

or mail to: Loss Mitigation
233 Gibraitar Road Suite 600
Horsham PA 19044

All of the following information must be completed and returned to determine eligibility:
+ Financial Analysis Form (Enclosed)
s A copy of the most recently filed signed federal income tax return, including all schedules and forms, for each

borrower

¢ A signed and dated copy of IRS Form 4506 T-EZ (Reguest for Transcript of Tax Return) with all applicable fields
completed for each borrower — (Borrowers who filed their tax retdrns jointly may send in one IRS Form 4506T-EZ
signed and dated by both the joint filers.) (Enclosed)

*  Documentation to verify all of the income of each borrower. Please see the chart below for the type of documentation
required for each type of income.

¢ Documentation to verify expenses for Homeowners or Condominium Association Dues for condominiums and Co
Ops. Please see the chart below.

TYPE OF INCOME DOCUMENTATION REQUIRED
For each borrower who is O  Copy of the two most- recent pay stubs from your employer including year-to-date informuation. Pay stubs
paid by an employer: or other documentation that shows year-to-date income must be submitted. Pay stubs cannot be more

than 90 days old. If hired within the fiscal year of 2009, please include your employment start date.

Other carned income (e.g.
benus, commission, fee,
housing allowance, tips,
and/or overtime)

Copy of third party documentation describing the nature of the income (e.g. an employment contract and/or
printouts documenting tip income)

For each borrower who is self-
employed:

Copy of the most recent quarterly or year-to-date profit and loss statement

For each borrower who has
benefit income such as Social
Security, disability, death
benefits, or penston;

Copy of benefits statement or letter from the provider that states the amount and frequency of the benefit,
AND

Copies of the two most-recent bank statements or other documentation showing receipt of benefit income.
Bank statements cannot be over 90 days old.

For each borrower who has X
income such as

Copy of benefits statement or letter from the provider that states the amount, frequency, and duration of the
benefit. Such benefit must continue for at least 9 months to be considered qualifying income.

uscmployment or public Copies of the two most-recent bank statements or other documentation showing receipt of benefit income.
assistance: Bank statements cannot be over 90 days old.
For each borrower who is Copy of divorce decree, separation agreement, or other legal written agreement filed with the court that shows
relying on alimeny or child the amount of the award and period of time qver which it will be received, AND
sapport as qualifying income: Copies of the two most-recent bank staternents or other documentation showing receipt of alimony or child
) support. Bank statements cannot be over 90 days old.
For each borrower who has Copy of the most-recent federal tax return with all schedules, including Schedule E-Supplemental lncome and
rental income from an Loss.
investment property: If the subject property, on which the modification is being requested, s not your primary residence,
please include the following:
Copy of the current lease agresment for this property
For each borrower who has Signed letter from the person(s) that contributes the income showing the amount and frequency of the income.

income not specified above:

This would include situations where the borrower rents a room of his or her primary residence to anotber
person. ‘

TYPE OF EXPENSE DOCUMENTATION REQUIRED
For berrower(s) whose A letter or billing statement from the Homeowners or Condominium Association or Co Op showing the
property requires amount and fraquency of dues.
Homeowners or
Condominium Dues:
H you want to sell this lesse also include:

O Copy of the listing agreement

O Copy of the sales contract, if available

D Copy of ihe estimated Sétilement Statement (HUD1), if available
O Signed Third Party Authorization Form

P IQ‘IC;CLA%J@! Lezhlfl 77(5/ o5 forxed a;,{/;r/w'/a/ sibh

htr PACVﬁL
I hovt Pecel - loe T
DisclaimeC . Consiglec +hir_Pagleed) Lord  IF fhyuer

foud All Feens TN Fhir Puckeet.

4 Is statn
ﬁf?-fdf wish f:f’_“’-;/’l )

o:-c)k feied + vhelerS
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FINANCIAL ANALYSIS FORM Account Number ﬁl—
[ want te: ; e Prope O Sell the Property B
The property is my: 0 Second Home DO Investment
| The property is: O Renter occupied O Vacant
The property is: & O Renter occupied U Vacant
BORROWER CO-BORROWER
BORROWER'S NAME CO-BORROWER'S NAME

oty SifbeR ,
NUMB DATE OF Bl SOCIAL SECURITY NUMBER DATE OF BIRTH
230 2~ I
HOME PHONE NUMBER E ) HOME PHONE NUMBER WITH AREA CODE
LYY 2

CELLOR WORK EUMBE; g!TH AREA i i ili?&—w " W;‘ CELL OR WORK NUMBER WITH AREA CODE
MAILING ADDRESS e —
22 Farnham Bl Gwlh lomelsor CF Hocy

PROPERTY ADDRESS {IF SAME AS MAILING ADDRESS, JUST WRITE SAME) EMAIL ADDRESS
Samt

Is the property listed for sale? G Yes $No Have you contacted a credit-counseling agency for help?

Have you received an offer on the property? O Yes # No 0 Yes # No

Date of offer Amount of Offer § If yes, please complete counselor contact information betow.

Agen"s Name: Counselor’s Name:

Agent's Phone Number: Counselor’s Phone Number:

For Sale by Owner? OYes (1No Counselor’s Email:

Who pays the Real Estate Tax bill on your property? Who pays the hazard insurance policy for your property?

0 tdo & Lender does f_S_EEP}_AL Nldo & Lender Does C Paid by Condo or HOA [56,&0 I~}

Are the taxes current? CYes 0ONeo Is the policy current? O Yes O No

Condominiumor HOAFee OYes EONo § Name of Insurance Co.

Paid to: Insurance Co. Tel #:

Have you filed for bankruptey?  Yes fycs: OChapter 70 Chapter 13 Filing Date:

Has your bankruptcy been discharged? = OYes ONo Bankruptcy case number
: If there are additional Liens/Mortgages or Judgments on this property, please name the person(s), company or firm and their telephone numbers.
‘ Lien Holder’s Name/Servicer Balance Contact Number Loan Number

N/A
HARDSHIP AFFIDAVIT

[ am having difficulty making my monthly payment because of financial difficulties created by (Please check all that apply):

# My household income has been reduced or lost. For example 0 My monthly debt paymeits are excessive and | am overextended
unemployment, underemployment, reduced pay or hours, decline in business | with my creditors. Debt includes credit cards, home equity or other
eamings, death in family, serious or chronic illness, permanent or short-term | debt.

disability, incarceration, increased family responsibilities {(adoption or birth
of a child, taking care of elderly relatives or other family members) or
divorce of a borrower or co-borrower.

01 My expenses have increased, For example: monthly mortgage payment | O My cash reserves, including all liquid assets, are insufficient to

has increased or will increase, high medical or health care costs, uninsured | mainiain my current mortgage payment and cover basic living expenses
losses (such as those due to fires or natural disasters), increased property at the same time. Cash reserves include assets such as cash, savings,
taxes, or unexpectedly high utilities. money market funds, marketable stocks or bonds (excluding retirement
accounts). Cash reserves do not include assets that serve as an
emergency fund (generally equal to three times my monthly debt
payments).

O Other

Hisplasation (Renuiretlse forn. iy omeiphyrod  From Ty to Pecont clayy T have Done oty Best

A Sfay ok top of Al Ay [a,//.r ohd Re-rpo..u'l.;/,l}.. Bt “in dovemlmf:/l' Loulel Ao

ond EK . f n g ELA z.
a'/lr. A/
—Houivay, Gold "fhingy of WUrH\
“Please KCnegy N _Marh_Goal! 1§ m%b u7a, Fhif thuiQ, Foed e > Chmﬁ and qul% Jhe

If additional space is needed for Explanation, please include an additional page. ﬂec'ln cr;‘ b4 bla. ’
I dae been in Fhe loc Businesr foc Juenrs. Fhs Groo] money  Tusk look Hou
| 7 war ol B poy Bills foo Ging Fime. T bt R dupt Aot (ome Feboc

Mk Ao kfest. T apold of Regoined er{vMeh)" . Pushk Now s 731_)3)4.
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FINANCIAL ANALYSIS FORM Account Number % £
Continued) o B L
INCOME/EXPENSES FOR HOUSEHOLD NUMBER OF PEOPLE IN HOUSEHOLD
1 - Monthly Household Income 2 - Monthly Household Expenses/Debt 3 - Household Assets
lqpuely ) . _ ] . _
1 - Monthly Household Income 2 - Monthly Household Expenses/Tiebt 3 - Honsehold Assets
o
Grass Salary/Wages Jiu P7ﬁ'°‘ “’
Gross salary/wages = total . y 0D
My imcrime befbreny $ m 19'70 First Mortgage Payment $ }990 Q0 | Checking Account(s) Balance | $ 6 ‘/ﬁ
tax withholding of employer | =
deductions.
P Second Mortgage ;
Overtime $ X PaymenyLiengRents $ X Checking Account(s) Balence | § /4. /|
Insurance - hazard, wind, flood, etc y.
Child Support/Alimony* $ % (If not escrowed and included inyour | $ M"’M Savings/Money Market $ ¥
current mortgage payment)
Property Taxes (1f not escrowed and 4
Social Security/SSDi s o included in your current mortgage § fremops CDs $ 5
payment) AR
Other monthly income from z oo -
; % Credit Cards/Installment Loan(s)
; znn::;n:r,n a;;la::ws or s & (total minimum payment per month) $ 60 Stocks/Bonds $ A
_;I‘;gs;cci?sml?lo;f,ﬁt‘)::"u; S X Alimony, child support payments s X Other Cash on Hand s oL
Rents Received $ ol Health Insurance s X mm el T
Unemployment Income $ o ;2;:!‘?1 ond(; Fees/Property s X Other 3 /'k
Food Stamps/Welfars $ « Car Payments- s 209.4%
Other (investinent income,
voyalties, interest, dividends | § £ Medical Expenses s X
etc)
Child Care s £
Do not include the value of life insurance or
Studem Loans/Persons) Loans 2 D{ reti plans when calculating assets {401k,
Auto Expenses /Gasoline/Insurance  § 32,40 - 240 pension funds, annuities, IRAS, Keogh plans, etc.)
Food/Household Supplies 3 5‘7; = I 250
Water/Sewer/Utilitiss/Prone(syCsble | 35548 § {00
Other 3
‘ Total (Gruss income) [ $#9/9.70 | Total DebtExpenses s ‘flll\i’lf?}lh Total Asstls |s 723 0o

%% w ALL INCOME MUST BE DOCUMENTED * » * * * »
*Include combined income and expenses from the borrower and co-borrower (if any). If you include income ang expenses from a household member who is not a
borrower, please specify using a separate page if necessary. You are not required to disclose Child Support, Alimony or Separation Maintenance income, unless
you choose to have it considered by your servicer,

If additional space is oeeded, please include an additional page.

INFORMATIOX FOR GOVERNMENT MONITORING PURPOSES
The fellowing information is requested by the federal government in order to monitor compliance with federal statutes that prohibit discrimination in housing. You are
not required to furnish this information, but are encouraged to do s0. The law provides that a lender or servicer may not discriminate either on the basis of
this information, or on whether you choose to furnish ¥t, If you furnish the information, please provide both ethnicity and race. For race, you may check more than
one designation. If you do not furnish ethnicity, race, or sex, the lender or servicer is required to note the information on the basis of visual observation or surname if
ou have made this request for a loan modification in person. If you do not wish to furnish the information, please check the box below.

BORROWER 1 | do not wish to furnish this information CO-BORROWER O | donot wish to fumish this irdormation
Ethnicity: 0  Hispanic or Latino Ethnicity: O Hispanic or Latino
A, Naot Hispanic or Latino [1  Not Hispanic or Latino
Race: [0 American Indian or Alaska Native Raca: 0  American Indian or Alaska Native
0 Aslan 0 Asien
0  Black or African American [1 Black or Aftican Americen
{0 Nstive Hawaiian or Other Pacific Islander 0 Native Hawaiian or Other Pacific |slander
MK White O White
Sex: 0 Female Sex: O Femae
o Mae 0 Mae
To be Completad by Intarviewer
This application was taken by: Interviawer's Name (print o type} & IO Number Name/Address of interviewer's Employer
0 Face-to-faca interview Interviewar's Signature Date
] Mail
( Telephone Interviewer's Phone Number (include area code)
O Intemet

ok - Plowe ke the Credib CARD  rshelimpady oxh payhtnlr gee Mol e Pﬂoelﬁy Ak Hmf Time,
T bt olimys puid fhane an it Howguth e avd by Lomily, ot

@Mergency moolo My Peivrftier are . Moctsese Efecfr,-q.}\z{ Heod, ond. Food/
IF we con ek o Medifreafion on gur Mol wh' palt be Jusk fme.
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[ ACKNOWLEDGEMENT AND AGREEMENT

Account Number

In making this request for consideration to review my foan terms E'We certify under penalty of perjury:

1 Thatall of the information in this document is trathful and the event(s) identified is/are the reason that Iwe need to request a modification of the
1  That all of the information in this document is truthful and the event(s) identified is/are the réason that Pwe need to request a modification of the

terms of my/our mortgage loan, shott sale or deed-in-lieu of foreclosure.
2 l/we understand that the Servicer, the U.S. Department of the Treasury, or its agents may investigate the accuracy of my/our statements and/or

may require me/us to provide supporting documentation. I/we also understand that knowingly submitting false information may violate Federal

fow.
3 Vwe understand the Servicer will pull a current credit report on all borrowers obligated on the Note.
4 Iiwe understand that if I/we have intentionally defaulted on my/our cxisting mortgage, engaged in fraud or misrepresented any fact(s) in

connection with this document, the Servicer may cancel any Agreement under Making Home Affordable and may pursue foreclosure on my/four

home.

5  lhwe understand any fee to validate the value of the property will be assessed to the account.

6  I/we have not received a condemnation notice; and there has been no change in the ownership of the Property since I/we signed the documents
for the mortgage that I/we want to modify.

7 Uwe certify that [/we will obtain credit counseling if it is determined that my/our financial hardship is related to excessive debt. For purposes of
the Making Home Affordable program, “excessive debt” means that my/our debi-to-income ration after the modi fication would be greater than

or equal to 55%.
8 [Awe am willing to provide all requested documents and to respond to all Servicer questions in a timely manner.

9  I/we understand that the Servicer will use the information in this document to evaluate my/our eligibility for a loan modification or shont sale or

deed-in-lieu of foreclosure, but the Servicer is not obligated to offer me/us assistance based solely on the statements in this document.

10 Vwe agree that any prior waiver as to payment of ¢scrow items in connection with my/our boan has been revoked.

11 lAwe agree to the establishment of en escrow account and the payment of escrow items if an escrow account never existed on the loan.

12 I/we understand that the Servicer will collect and record personal information, including, but not limited to, my/our name, address, telephone
number, social security number, credit score, income, payment history, goverment monitoring information, and information about account
balances and activity. 'we understand and consent to the disclosure of my/our personal information and the terms of any Making Home
Alffordable Agreement by Servicer to (a) the U.S. Depariment of the Treasury, (b) Fanniec Mae and Freddie Mac in connection with their
responsibilities under the Homeowner Affordability and Stability Plan; (c) any investor, insurer, guarantor or servicer that owns, insures,
guarm'nees or services my/our first lien or subordinate lien (if applicable) mortgage loan(s); (d) companies that perform suppert services in

ion with Mkag Home Affordable; and {(¢) any HUD certified housing counselor.

13 Mnym property is owner occupied; 1/we intend to reside in this property for the next twelve months,
My/Our Yy is not owner occupied.
= ) i
Borrower Signature Co-Borrower Signature Date

If you have questions about this document or the modification process, please call us at the phone number listed on your menthly account

statement. If you need further counseling, you can call the Homeowner’s HOPE™ Hotline at 1-888-995-HOPE (4673). The Hotline can
help with questions about the program and offers free HUD-certified counseling services in English and Spanish.

—

888-995- HOP El
WE Roﬂlm

NOTICE TO BORROWERS
Be advised that you are signing the following documents under penally of perjury. Any misstatement of material fact
made in the completion of these documents including but not limited to misstatement regarding your occupancy in
your home, hardship circumstances, andfor income will subject you to potential criminal investigation and prosecution
for the following eAmes: parury, false slatements, mail ffaud, snd wire Faud. TRa [RfeFmation eantained in thesa
documents is subject to examination and verfication. Any potential misrepresentation will be referred to the
appropriate law enforcement authority for investigation and prosecution.
By signing the enclosed documents you certify, represent and agree that:
“Under penalty of perjury, all documents and information I have provided to Lender in conrection with this Agreement,
including the documents and information regarding my eligibility for the program, are true and correct.”

If you are aware of fraud, waste. abuse, mismanagement or misrepresentations affiliated with the Troubled Asset
Relief Program, please confact the SIGTARP Hetline by calling 1-877-S1G-2009 (toll-free), 202-622-4559 (fax), of
www sigtarp.gov. Mail can be senl to Hotline Office of the Special Inspector General for Troubled Assel Relief
Program, 1801 L S1. NW, Washington, DC 20220.
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1

~4506T-E Short Form Request for Individual Tax Return Transcript

{Octobar 2009) OMB No. 1546-21564
Department of the Treasury Requost may not be processed if the form Is incomplete or illegible.

Intemal Revenue Service

internal Revanue Service T77 ) e ) g CT o : B |

Tip: Use Form 4506T-EZ to order a 1040 series tax retumn transcript freo of charge.

1a Name shown on tax return, if a joint return, enter the name shown first. 1b mbeor on tax return
L]
Todd Silber 236
2a If a joint return, enter spouse’s name shown on tax return. 2b Second soclal security number If joint tax return

3 Current name, address (including apt., room, or suite no.), city, state, and ZIP code

73 Facnhean R gowu ltd s CF  0602Y

4 Provious address shown on the fast retumn filed ¥f different from line 3

& 1 thae transcript Is to be malled to a third party {such as a mortgage company), onter the third party’s name, address, and telephone
number. The IRS has no control over what the third pa does with the tax Information.

name ba i elepnone number
Third party %266”51;:? ‘Z [Zavd Zuibe ‘oil Teloph be

[ Hocsham PA. (909F

Address (Includlgapt, room, or suite no.), city, state, and ZIP codeo

6  Year{s) requested. Entor the yean(s) of the return transcript you are requesting {for example, “2008"). Most requests will be processed
within 16 business days.

2004 2007 R004 R0 5

Cautlon. if the transcript is being maited to a third party, ensure that you have filled in line 8 befora signing. Sign and date the form once you
have filled in line 6. Completing these steps helps to protect your privacy.

Note. If the IRS Is unable to locate a retum that matchea tho taxpayer ldentity information provided above, or if IRS records indicate that the
return has not been filed, the IRS may notify you or the third party that It was unable to locate a retumn, or that a return was not flled,
whichever is appticabla.

Signature of taxpayer(s). | declare that | am elther the taxpayer whose name Is shown on line 1a or 2a. If the request applies to a joint return,
either husband or wife must sign.

Note. This form must be recelved within 60 days of signature date.

Telephone number of

taxpayer on (ine 1a or 2a
i | ,2/,0/03
Sign Signature (sae Instructions)
Here l
Spouse's gignature Date

For Privacy Act and Paperwork Reduction Act Notice, 8ee page 2. Cat. No, 541855 Form 4506T-EZ (10-2009)
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Purpose of form. Individuats can use Form
4508T-EZ to request & tax retumn franscript
that includes most lines of the original tax
retum. The tax retum transcript will not
show payments, penalty assessments, or
adiustments made to the orgjnaily. filed
show payments, penalty assessments, or
adjustments made to the originaily filed
retumn. You can aiso designate a third party
{such as a morigage company) to receive a
transcript on line 5. Form 4508T-EZ cannot
be used by taxpayers whp file Form 1040
based on a fiscal tax year {that is, a tax
year beginning in one calendar year and
ending in the following year). Taxpayers
using a fiscal tax year must file Form
4506-T, Request fer Transcript of Tax
Retum, to request a retumn transcript.

Use Form 4506-T to request the foliowing.

® A transcript of a business retum
(including estate and trust retums).

= An acoount transcript (contains
information on the financial status of the
account, such as payments made on the
accolint, penalty assessments, and
adjustments made by you or the IRS after
the retum was filed).

» A record of acoount, which is a
combination of line item information and
later adjustments to the account.

» A verification of nonfiling, which is proof
from the IRS that you did not file a retum
for the year.

* A Form W-2, Form 1099 series, Form
1098 series, or Form 5488 series transcript.

Form 4506-T can also be used for

Automated transcript request. You can
call 1-800-829-1040 16 order a tax retum
transcript through the automated self-help
system. You cannot have a transcript sent
to a third party through the automated
system.

Where to file. Mail or fax Form 4506T-E2
to the address below for the state you lived
in when that return was filed.

If you are requesting more than one
transcript or other proguct and the charn
beiow shows two different RAIVS teams,
send your request to the team based on
the address of your most recent return.

Where to mail. ..

If you filed an Mail or fax to the
Individual retum “internal Revenue
andlivedin;.. Seryiceat:
individual retum “tnternal Revenue
and lived in: Service” at:
Alabama, Delaware, RAIVS Team
Florida, Georgia, P.O. Box 47421
Norh Carolina, Stop 91

Rhode Island, South Doraville, GA 30362
Carotina, Virginia T70-455-2335
Kentucky, Louisiana,

Mississippi, RAIVS Team
Tennessee, Texas, a Stop 6716 AUSC
foreign country, of Austin, TX 73301
APO.orFP.O. 512-460-2272
address

Alaska, Arizona,

Califonia, Colorado,

District of Columbia,

Hawaii, Idaho, lowa,

Kansas, Maine,

Massechusett, RAIVS Team
Minnesota, Montana, Stop 37108

New Hampshire, New Fresno, CA 83888
Mexico, New York, 559-456-5876
North Dakota,

Oklahoma, Oregon,

South Dakota, Utah,

Vermont,

Washington,

Wisconain, YWyoming

Arkansas,

Connecticut, lllinois, RAIVS Team
indiana, Michigan, Stop 6705-B41
Missouri, New Jersey, Kansas City, MO
Ohio, Pennsylvania, 64999

West Virginia 818-292-8102

Signature and date. Form 4508T-EZ must
be signed and dated by the taxpayer listed
on line 1a or 2a. If you completed line 5
requesting the information be sent to a
third party, the IRS must receive Form
4508T-EZ within 60 days of the date signed

by the taxpayer or it will b rejected.

Transcripts of jointly filed tax returns
may bé furnished t6 sither spouse. Only
one signature is required. Sign Form
4508T-EZ exactly as your name appeared
on the original retum. If you changed your
name, also sign your cufrent name.
on the original retum. If you changed your
name, also sign your current name.

Privacy Act and Paperwork Reduction
Act Notice. We ask for the infonmaticn on
this form to establish your right to gain
access to the requested tax information
under the Intemal Revenue Code. We
need this information to propery identify
the tax information and respond o your
request. Sections 6103 and 6109 require
you to provide this information, including
your SSN. If you do not provide this
information, we may not be able to process
your request. Providing false or fraudulent
information may subject you to penalties.

Routine uses of this information include
giving it to the Department of Justice for
civil and criminal litigation, and cities,
states, and the District of Columbia for use
in administering their tax laws. We may
also disclose this information to other
countries under a tax treaty, to federal and
state agencies to enforce federal nontax
criminal laws, or to federal law enforcement
and intelligence agencies to combat
terrorism.

You are not required to provide the
information requested on a form thatis
subject {0 the Paperwork Reduction Act
unless the form displays a valid OMB
control number. Books or records retating
to a form or its instructions must be
retained as long as their contents may
become material in the administration of
any Intemna! Revenue law. Generally, tax
retums and retum infermation are
confidential, as required by section 6§103.

The time needed to complete and file
Form 4506 T-EZ will vary depending on
individual circumstances. The estimated
average time is: Leamning about the law
or the form, 8 min.; Preparing the form,
18 min.; and Copying, azsembling, and
sending the form to the IRS, 20 min.

it you have comments conceming the
accuracy of these time estimates or
suggestions for making Form 4508T-EZ
simpler, we would be happy to hear from
you. You can write to the Intemal Revenue
Service, Tax Products Coordinaling
Committee, SE:W.CAR:MP.T.T.8P, 1111
Constitution Ave. NW, IR-6528,
Washington, DC 20224. Do not send the
form to this address. Instead, see Where to
file on this page.
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To whom it may concern,

Attached is my current Unemployment compensation stub. The stub reflects $679 paid weekely, with
a balance of $13608.00 This Balance provdes 20 more weeks of Unemployment compensation. However
please understand that there are extensions that | will qualify for (since | was in the Auto Business) That
will surpass your 9 month requirement.

20weeks left currently

Plus the first extension: October 2 Update: Senator Max Baucus, Chairman of the Finance Committee,
introduced legislation - the Emergency Unemployment Compensation Act of 2009 - that provides
additional weeks of federal unemployments benefits to workers in all states. Baucus and Senate
Majority Leader Harry Reid propose four extra weeks of extended unemployment benefits for all states,
plus 13 additional weeks for the 27 hardest-hit states.

Connecticut falls in the parameter of the “27 hardest hit states”#

This extension provides 17 more weeks

Second extension: November 6 Update: President Obama has signed the unemployment extension
legislation. Check with your state unemployment office for details on when payments wiil start being
made. The extension provides for 14 weeks of extended benefit coverage for every state and an
additional 6 weeks, for a total of 20 weeks, in high unemployment states where unemployment is over
8.5%.

Again Connecticut is unfortunately over 8.5%
This is extension provides another 20weeks
Now these 2 first extensions alone plus my current benefit time is 57 weeks, totaling over 1 year.

Please understand | have no intention of staying unemployed that long. Come spring time the latest |
will land back in a car dealership. Please also understand | was laid off back in July of 09 and have gone
through all of my savings. | did not think | wuld be unemployed this long. This is the down side to the
auto Business, great, money while employed, but hi turn around. While employed in the Auto Business,
ry history and experience grants me a pretty high paying salary. So even though was laid off in July, |
was able to live off most of my savings and pay all my bills up until November. Currently | am not bahind
on any other bills other then my mortgage. But | can no longer survive off unemployment alone, and still
pay all my bills. | hope that the fact | kept trying and staying above “water” for the past 4 months will
show some character. | did not reach for handouts and help from all sources nor did | stop paying bills
upon my layoff back in July. | fought every day to find work and stay on top of all my financial
obligations. At this time | have to prioritize, | am the sole provider for my 2 children. My priorities are
keeping my House, Keeping the heat and electricity on, and keeping food on the table. As soon as GMAC
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can help me the better and at the same time | will then contact a credit card consolidation program to
consolidate my credit card dept if need be as well. But again | have to focus on Keeping my house, food

consolidate my credit card dept if need be as well. But again | have to focus on Keeping my house, food
for my children and heat and electricity.

Sincerely Todd Silber
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Transaction History
Disclaimer
Disclaimer
The transactions and balances shown below may differ from your records because it may not include deposits in progress,
outstanding checks, or other withdrawals, payments, purchases or charges. This report is for information only.
Account Title/Address: Customer Name:
TODD SILBER TODD SILBER
73 FARNHAM RD
ncctt ka3
Acct Type: VIP FREE INTEREST CHECKING
Balance: $804 .55
SOUTH WINDSOR, CT 06074 Total Available Balance: $125.55
Last Statement Date:  11/20/2009
- History search parameters
Transaction Amount Date
Type: DDA Transactions From: From: 12/01/2009
To: Too 12/18/2009
Pending Transactions
Psst Dals Transaction Type Deseription Cheek # Amount/Rate
f""
( 12/18/20E DEPOSIT DEPOSIT 0000100600 67_9.00
ed Transactions
‘ Post Date Transaction Type Description Check # Amount/Rate Resuilting Balance
12/17/2909 | GK GRD SIGNATURE PURGH|ALEXIAS PIZZA 4821714334435765|0000000009 30.08 $125,55
12/17/2909 | CK CRD PIN PURCHASE GEISSLER'S SUPER MARKEGEI 5346|0000000000 22.12 $155. 63
12/16/2009 | CK CRD PIN PURCHASE OCEAN STATE JOB LOOCEAN S 5040(0000000000 22.15 5177.75
12/16/2009 | CK CRD PIN PURCHASE MANCHESTER IRVINGMANCHEST 022 {000C000000 46.84 $159.90
12/15/2009 | ACH WITHDRAWAL Credit One Bank Payment 93|0000000935 40,00 $246.74
12/15/2009 | ACH WITHDRAWAL GENESIS WEB BANK Payment 09|0000000937 45.00 $286.74
12/15/2009 | ACH WITHDRAWAL JCPENNEY/GEMB CHECKPAYMT 09|0000000936 60.00 $331.74
12/14/2009 | CX CRD SIGNATURE PURCH|FAS 316 MART 1 0000000000 12.06 $391.74
12/14/2009 | CX CRD SIGNATURE PURCH|GEISSLER'S SUFERMA 1 0000000000 26.46 $403,80
12/14/2005 | POD TNCLEARING ¢HECKS |PATD CHECK 0000000333 126.05 §436.326
' 12/14/2009 | CX CRD SIGNATURE PURCH|BJ'S WHOLESALE 184 53B88743344(0000000000 132.47 $5656. 35
12/14/2009 | CK CRD SIGNATURE PURCH|BJ'S WHOLESALE 184 53889543344(0000000000 142.23 5688, 82
12/14/2009 | ACH WITHDRAWAL SEARS PAYMENT CHECK PYMT 090000600934 40.00 $831.05
: 12/14/2009 | CK CRD PIN PURCHASE SOU JCPENNEY STORE 532S0U 0003|0000000000 65.00 $871, 05
12/11/2009 | CK CRD PIN PURCHASE TANDY LEATHER 10STANDY LE 001 [0000000000 32.86 $936. 05
12/11/2009 | WITHDRAWAL AT ATM 1695 ELLINGTON RD 115719433443{0000000000 440,00 $968, 91
12/1042003 | CX CRD PIN PURCHASE STOP & SHOP #699STOP & SH 001 |0000000000 8.80 $1,408, 91
s " ;
< 12/10/2609 )DEposIT DEPOSIT 0000000000 @.oo $1,417.71
12/09/2009 | CK CRD SIGNATURE PURCH|HIGASHI JAPANESE R 00109843344[/0000000000 10.95 $59.71
12/08/2009 | CK CRD SIGNATURE PURCH|BLIZZARD ENT*WOW 5 0000000000 4 14.99 $70.66
b ed
sl
; WVD
el U
Page 1 of 2 g Cl‘p u-"t 2
9 fru" p“(-
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@ WebsterBank

Transaction History Continuation

Disclajmer
Disclaimer

The transactions and balances shewn below may differ from your records because it may not include deposits in progress,
outstanding checks, or other withdrawals, payments, purchases or charges. This report is for information only.

ACCT # -443

TODD SILBER
VIP FREE INTEREST CHECKING

Results
Post Date Transaction Type Description Check # Amount/Rate Resulting Balance
12/09/2009 | ONLINE TRNSF-IMMEDIATE|TFR TO CK 0018870356 0000000000 50.00 585.65
12/08/2008{ C¥ CRD SIGNATURE PURCH]BLIZZARD ENT*ELEC 0000600000 15.55% $135.65
12/08/2005 | CK CRD SIGNATURE PURCH|BLIZZARD ENT*BC UP 0000000000 29.99 $155.64
12/08/2009 | CK CRD SIGNATURE PURCH BLIZZARD ENT*EC UPB 0000000000 39.99 3185..63
12/07/200% jCK CRD PIN PURCHASE UZSPS 0875140174/850 CLUSP 0026|0000600000 7.34 $225.62
12/07/2005 | ACH WITHDRAWAL LOWES/GEMB CHECKPAYMT 035|0000000928 40.00 $232.96
‘ 12/07/200% | ACH WITHDRAWAL HOME DEPOT CR SV CHECK PYMT 0%|0000000930 190.00 $272.96
 12/04,/2009 [ ONLINE TRNSF-IMMEDIATE|TFR TQ CK 0018870396 ~_|00000060000 40.00 $462 .96
12/03/2009 | ACH WITHDRAWAL HSBC CREDIT SVC2 CHECKPAYMT 920000000929 20.00 $502.96
12/03/2009 | WITHDRAWAL AT ATM 1695 ELLINGTON RD 115719433443|0000000000 340.00 $522.96
12/02/2009 | POD INCLEARING CHECKS |PAID CHECK 0000000932 209.27 $862.96
12/02/2009 | ACH WITHDRAWAL YANKEE GAS CHECKPAYMT 930000000931 72.70 $1,072.23
12/01/2009 | CK CRD SIGNATURE PURCH|BLIZZARD ENT*WOW S 0000000000 25.00 $1,144.93
12/01/2009 | CK CRD SIGNATURE PURCH|BLIZZARD ENT*WOW § 0000000000 310.00 $1,169.93

End of Report

Page 2 of 2

OTS500701 G4/08
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. Form 1040 (2008) sitBER 236 Page 2
" Tax and 38 Amount from line 37 (adjusted Gross iNCOME). . . ... .00 \vr e 86,882
Credits 39%a Gnegk{ You were born befora January 2, 1944, H Bllnd} Total boxes
if: Spouse was born before January 2, 1944, Blind checked P 39a
gh‘;'dat:'d b your spouse itemizes an a separate return ar you wera a dual-status alien, see inst. and check here b 39h
e | & ShESKIteaNdar deducion nclides o8 RURP RIORSLARTELION (RO e B 338
aﬁd_u_c"o" | ¢ Check if standard deduction includes real estate taxes or disaster loss (see inst.) » 39¢
®Poople who_40  Itemized deductions (from Schedule A) or your standard deduction (see left margin) . .. .. 28,382
checked 41 SublractliNe 40 MOM BNE 3B, , ..\ Wittt eeeet s ettt v e e 58,500
ﬁr?g géz:,gn 42 itline 38 is over $119,975, or you provided housing to a Midwestern dispiaced individual, see
39b, or 39¢ instructions. Otherwise, multiply $3,500 by the total number of exemptions claimed on line 8d. 14,000
gg ‘é‘;g%ﬁ%%" 43  Taxable income, Subtract ling 42 from line 41. If line 42 is more Ihan line 41, enter -0~ . .. ... 44,500
8s a dep., 44  Tax [sea inst). Check if any tax is from; Form(s) 8814 Form 4972 ;o ovaein 6,194
Be@ inst. 45  Alternative mini We A &4 S C @ Y oy
SAllothers: | 46 Add lines 44 andnT X?‘ Yﬁ? P 6,194
ﬁ'gﬁ{gé’ 4 47  Foreign tax credit, Attach Form 1116 ifrequired, ... ........ 47
ggg%r sl 48  Credit for child & dependeant care expenses. Attach Form 2441 | 48 4{
$5,450 49  Credit for the elderly or the disabled. Attach ScheduleR | |, . 49
! Married 50 Education credils. Attach Form 8863 , ., ................. 50
filing 51  Retirement savings contributions credit. Attach Form 8880, ., . | 51
g[f;:};y‘i’;g §2  Child tax credit (sae Instructions). Attach Forrn 8901 if required | 52 1,400 |
widow(er), §3 Credits from Form: a 8396 b) | 8839 ¢ | | 5695 53
$10,900 54  Othercredits fromFarm: @ 3800 b| | 8801 ¢ 54
‘ Egt?gegfofd. 55 Addlines 47 through 54. These areyourtotaleredits ... ............................ 1,400
‘ $8,000 86  Subiract line 55 from line 46. If line 55 is more than line 46, enter -0- ., ., . ........... > 4,794
‘ 57 Self-employment tax. Attach Schedule SE . . . ... ... ... ... e,
| ?;2:; 58  Unreported social security and Medicare tax from Form:  a [:]4137 b DB&HQ ......... 58 | o
59  Additional tax on IRAs, other qualified retirement pfans, etc. Attach Form 5328 if raquired , ., | | 59
60 Additional taxes: a D AEIC payments b D Household employment taxes. Attach Schedule H | 60
61 Addlines 56 through 80. Thisisyourtotaltax . . ... ............c iiuiuniurinniin. 61 4,794
Payments 62 Federal income tax withheld from Forms W-2end 1098 ..... [ 62 10,13 3
83 2008 estimated tax payments & amt. applied from 2007 return 83
"J’;:;y:‘:"e 8 g4a Earnedincomecredit(EIC) .. . .................c..0... 64a
i gh"d angch b Nontaxable combat pay election | 64b |
‘ Schedule EIC. 65  Excess social security and tier 1 RRTA tax withheld (see inst.) 65 _‘
‘ 66  Additional child tax credit. Attach Form 8812 .. . ... ........ 66
87  Aimount pald With request 16 extension to file {see instructions) | &7
68 Crodits from Form: af Jeass b[ |4136 <[ Jesor d[ ]esss| 68
69  First-time homebuyer credit. Altach Form 8405, ,,......... 69
70  Recovery rebate credit (sea instructions) ., . .............. 70
71 Add lines 62 through 70. These are yourtotal payments . ......................... » (71 10,153
Refund 72 lline 71 is more than line 61, subtract line 61 from lina 71. This is the amount you overpald 72 5,359
Direct 73a  Amount of line 72 you wani refunded to you. If Form 8888 is attached, check here. . . .. > D
ggg?ﬁg » b Rouingno. [L 2 2 2 3 1 3 0 4 |»c Type:[X checking []savings
ggg fg:—,‘g ;gg’ » d Accountno, _2 J
or Form 8888, Amt. of line 72 yodl Wént & : : ax o] 744 - %
Amount Amount you owe. Subfradt i i

You Owe

Estimated tax panalty (see mslructiunL ................. | 76 |

Third Party Do you want to aliow another person to discuss this returtt with the IRS (see instructions)? . . Eg Yes. Compiste tha fotlowing. _N£|
Designea‘s Phnne Persanal identification
Designee D& » PREPARER » number {PIN} >
SE n Under penatties of perjury, | declare that | have examined lhls return and accompanylng schedules and statements, and to the bestof m knowledge and belief,
g they are true, carrect, and complete. Declaratian of preparer (other than taxpayer)is based on all informaticn of which preparer has any knowledge
T)ﬁ)rreremm'? | Date Your occupation Daytime phone number
‘ Soe instruclions. %’ MARKETING MANAGER
} é?eﬁ)grcow Spouse's signature. if a joint return, both mustsign.| Date SpOUSE'S OCCUpﬂTjOH
records.
Preparer's Date Check if Preparer's SSN or PTIN
Paid signature seli-emplo!
3
| Preparer's o e (oryowsy TAXES 15T LLC EIN 955
‘ Use Only self-employed), 756 PARK AVE - o Phone no.
! address, & ZIPcode " Bloomfield, CT 06002 {860) 836-0036
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TWF 27305 Capyright Forms (Software Only)- 2008 TW

W

Form 1040 {(2008)



cruter S <3 20200he D06 8828-3  Filed 07/01/15 _ Entered 07/01/15 18:20:06  Exhibit 3

J

Department of the Treasury -- Internal Revenue Service
rom 1040 U.S. Individual Income Tax Return

7
Gmce bhen Howhent WJ%

2008

{89) IRS Use Only — Do not write or stapie in this space.

ldasgél For tha year Jan. 1-Dec, 31, 2008, or other tax year beginning . 2008, ending , 20 OMB No. 1545-0074
the L
RS 7§
goe._t| TODD SILBER Spouse’s soclal security no.
m;_ ] ruby SiLBBER Spouse’s soclal Security no.
wise, H
Pn"?‘:se El 73 FARNHAM ROAD You must anter ‘
B ype.” | South Windsor CT 06074 e ﬁs“h(sl) ab‘?i‘l’e-t
Presidential chaﬂgenygoa:.lr ?:x uer ?:f’!:n,ci.m
Election Campaign ) Check here if you, or your spouse i filing jeintly, want $3 10 go 1o this fund (see instructions) p H You H Spouse
1 Single 4 [X| Head of household {with qualilying person). (See inst.) If
Filing Status 2 Married filing jointly (even if only one had income} qualifying person is a child but not your dependent, enter
Check only 3 Married fili at ‘ Tﬁ? b S m?
one box. and full n = [ dowdler) with dependent child {see inst.)
Exemptions 6a X Yourselt. If someone can claim you as a dependent, do not check box6a .. ........... SusesEhetked 1
2;: o thas 'soeuer b L T T —— No.atc :ti,l:d!en
instructions! ¢ Dependents: (2) Dependent’s (3A|a0n%pnes?l?e?és “) Jc',‘"?;'?";; @ lived with you __2
(1) First name Last name social security number H Vo0 P ta':é:{ dit @ did not ve
MADISON SILBER 6967 PDaughter X & Serarasian
ALISON GILBERT 4485 paughter I i
MALINDA JOHNSTON 8009 Dther notentereaabove L1
Addnumbers on
d Total number of exemptionsclaimed ., ... ......cocuiiniinia ., T T e e lines above B 4
7  Wages, salaries, tips, etc. Attach Form(s) W-2
Income - —_ 7 86,610
8a Taxable interest. Attach Schedule Bifrequired . .. ...... ... ... it iiriennrinans 41
cv‘?;:e'::":'(:: b Tax-exempt interest. Do not include online 8a ... ... ..
aftach For:ms Sa Ordinary dividends. Attach Schedule B if required
\%-2G and b Qualified dividends (see instructions}. . ... ............
1099-R If tax 10  Taxable refunds, credits, or offsets of state and local income taxes (see instructions) .. ... 10
was withheld. 11 ABORYTODONGEE & coursvion, vy sy s i e vaisssrb bid s 5 650 B ool 0 mivis i FIA 1
12  Businmess income or (loss). Attach Schedule CorC-EZ2 .. .. .................. a o 12
13 Capital gain or (loss). Attach Schedule D if required. If not required, check here. .. » D 13 -2,279
If you did not 14 Other gains or (Iosses). Aach FOrM 4797 . ... ... ittt it e iineennns 14
getaW-2, 15a IRA distributions. , . . .. 15a b Taxavleamount ... .. % 15b
see iNsiuctions. 462 pensions and annuities | 16a b Taxableamount ... ..... . 16b
) 17  Rental real estate, royalties, partnerships, S corporations, frusts, etc. Attach Schedule E 17
Ehclose, but do 18 Farmincome or (loss). Attach Schedule F . ........ ... .., 18
notattach, any 19 Unemployment COMPBNSATON . . . ... .. .....cooereenrenaaee e aeteneennn. 19 2,510
ggf:;:r:}.sgdso, 20a Social security benefits 1 20a I | b Taxable amount (see inst.) 20b
Form 104D-V. 21 Other income. 21
22 Add the amounts in the far right column for lines 7 through 21. This is your total Income b | 22 86,882
23  Educator expenses (see instructions) ., ... ............ <]
Adjusted 24 Cenain business expenses of reservists, performing artists,
Gross and fee~basis government officials. attach Form 2108/2108-E2 | 24
Income 25 Heallh saving nToAmgg PY@R 2BV
26  Moving expe 26N _\JIL I
27  One-half of self-employment tax. Attach Schedule SE .., | 27
28  Seli-employed SEP, SIMPLE, and qualified plans . .. ... 28
29 Self-employed health insurance deduction (see instructions) 29
30 Penalty on early withdrawalof savings ,............., 30
31a Atimonypaid b Recipient's SSN p 31a
32 IRA deduction (seeinstructions) .................... 32
33 Student lan interest deduction (see instructions) .. .. ... 33
34 Tuition and fees deduction, Attach Form 8917, . ... ..... 34
35 Domestic production activities ded. Attach Form 8903 . . ., 35
36 Addfines 23 through31aand 32through 35 . .. . ...oetiinin i, 0
37__ Subtract line 36 from line 22. This is your adjusted gross income . . . ............... 86,882
For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see Instructions. . Form 1040 {2008)
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GMAC Mortgage Pgzots

|

3451 Hammond Ave
P.O. Box 780
Waterloo, 1A 50704-0780

01/13/10

TODD SILBER

73 FARNHAM ROAD

SOUTH WINDSOR CT 06074

RE:  Account Number I ce4:
Property Address 73 FARNHAM ROAD

SOUTH WINDSOR CT 06074

Dear TODD SILBER

In connection with your request for a FHA Loan Modification, we regret to inform you that
your request has been denied for the following reason(s):

[X] The financial information provided shows you have insufficient income to support your
request. We recommend you consider selling your property. If the value of your property has
declined and would not result in a full payoff of the mortgage please contact our office when an
offer is received so we can review for a possible short sale.

[] The financial information provided shows that your income is sufficient to cover your
existing mortgage obligation; therefore, we are unable to modify your existing obligation.

[] While you do not have sufficient income to support all of your monthly expenses;
however, some of your expenses could be reduced. We recommend you contact your other
creditors to lower their monthly payments before workout solutions can be considered on your
mortgage.

[ We previously requested additional information from you which has not been
received; therefore, we are unable to continue our review for workout solutions.

[] Denied by Investor
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Account Number-8843
Page Two

[] The payment we received does not represent the correct amount as specified in the
agreement.

[] The required payment was not received by the payment due date as specified in the
agreement.

[] We have not received the signed agreement.
[] We have not received the required contribution.

[] We have been unable to clear/resolve outstanding title issues in order to meet
recording requirements.

[X] Fail FEDTI

I

At times like these we feel it is important for you to seek financial advice from a trusted source
experienced with situations like yours. Therefore, we recommend you call 1.800.CALL.FHA
to find a HUD-Certified housing counseling agency or HOPE HOTLINE at 1-888-995-HOPE
to discuss your needs.

We will continue to work with you to explore other options that may be available for your
circumstances. If you have any questions regarding the above decision, please contact our
office at 888-714-4622, between the hours of 7:00 a.m. and 9:00 p.m. Monday through
Thursday Central Standard time, 7:00 a.m. to 6:00 p.m. Central Standard time Friday, and 8:00
a.m. to 12:00 p.m. Central Standard time on Saturday.

Loss Mitigation Department
Loan Servicing

Notice: Federal law requires that we advise you that this notice is from a debt collector
attempting to collect on a debt and any information obtained will be used for that purpose.

If you are currently involved in a bankruptcy proceeding or have been discharged of your
personal liability for the repayment of this debt, this notice is being provided for informational
purposes only, it is not an attempt to hold you personally responsible for the debt and any rights
we may chose to pursue will be exercised against the property only.

5:90
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GMAC Mortgage Pozotd

|

3451 Hammond Ave
P.O. Box 780
Waterloo, 1A 50704-0780

03/15/10

TODD SILBER
73 FARNHAM ROAD

SOUTH WINDSOR CT 06074

RE:  Account Number -8843
Property Address 73 FARNHAM ROAD

SOUTH WINDSOR CT 06074

Dear  TODD SILBER

In connection with your request for a FHA Loan Modification, we regret to inform you that your
request has been denied for the following reason(s):

[X] The financial information provided shows you have insufficient income to support your
request. We recommend you consider selling your property. If the value of your property has
declined and would not result in a full payoff of the mortgage please contact our office when an
offer is received so we can review for a possible short sale.

[] The financial information provided shows that your income is sufficient to cover your
existing mortgage obligation; therefore, we are unable to modify your existing obligation.

[ While you do not have sufficient income to support all of your monthly expenses, some
of your expenses could be reduced. We recommend you contact your other creditors to
lower their monthly payments before workout solutions can be considered on your mortgage.

[ We previously requested additional information from you which has not been received;
therefore, we are unable to continue our review for workout solutions.
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Account Number-8843
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[l We service your loan on behalf of an investor or group of investors that has not given
us authority to modify your loan under the program requested.

[] The payment we received does not represent the correct amount as specified in the
agreement.

[] The required payment was not received by the payment due date as specified in the
agreement.
[1 We have not received the properly signed and executed agreement.

[ We have not received the required contribution.

[] We have been unable to clear/resolve outstanding title issues in order to meet
recording requirements.

[X] Debt to Income ratio exceeds program limits

I

At times like these we feel it is important for you to seek financial advice from a trusted source
experienced with situations like yours. Therefore, we recommend you call 1.800.CALL.FHA to
find a HUD-Certified housing counseling agency or HOPE HOTLINE at 1-888-995-HOPE to
discuss your needs.

We will continue to work with you to explore other options that may be available for your
circumstances. If you have any questions regarding the above decision, please contact our
office at 888-714-4622, between the hours of 7:00 a.m. and 9:00 p.m. Monday through
Thursday Central Standard time, 7:00 a.m. to 6:00 p.m. Central Standard time Friday, and
8:00 a.m. to 12:00 p.m. Central Standard time on Saturday.

Loss Mitigation Department
Loan Servicing
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Notice: Federal law requires that we advise you that this notice is from a debt collector
attempting to collect on a debt and any information obtained will be used for that purpose.

If you are currently involved in a bankruptcy proceeding or have been discharged of your
personal liability for the repayment of this debt, this notice is being provided for informational
purposes only, it is not an attempt to hold you personally responsible for the debt and any rights
we may chose to pursue will be exercised against the property only.

Disclosure of the Use of Information Obtained From an Outside Source

Our credit decision was based in whole or in part on information obtained in a report from the
consumer reporting agency listed below. You have a right under the Fair Credit Reporting Act
to know the information contained in your credit file at the consumer reporting agency. The
reporting agency played no part in our decision and is unable to supply specific reasons why
we have denied credit to you. You also have a right to a free copy of your report from the
reporting agency, if you request it no later than 60 days after you receive this notice. In
addition, if you find that any information contained in the report you receive is inaccurate or
incomplete, you have the right to dispute the matter with the reporting agency.

Name: Equifax Information Services, LLC
Address: P.O. Box 740241, Atlanta, GA 30374-0241
[Toll-free] Telephone number: 800-685-1111  www.equifax.com

If you have any questions regarding this notice, you should contact:

Creditor’s name: GMAC Mortgage, LLC
Creditor’ address: PO Box 780, Waterloo 1A 50704
Creditor’s telephone number: 800-766-4622

Notice: The federal Equal Credit Opportunity Act prohibits creditors from discriminating
against credit applicants on the basis of race, color, religion, national origin, sex, marital status,
age (provided the applicant has the capacity to enter into a binding contract); because all or part
of the applicant’s income derives from any public assistance program; or because the applicant
has in good faith exercised any right under the Consumer Credit Protection Act. The federal
agency that administers compliance with this law concerning this creditor is Federal Trade
Commission, Equal Credit Opportunity, Washington, DC 20580.

5:90
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Federal Emergency Homeowners’ Loan Program (EHLP)
Fact Sheet

The Federal Emergency Homeowners’ Loan Program (EHLP) provides assistance to eligible
Connecticut homeowners who are 90 days or more delinquent with their first mortgage payment
as a result of having suffered a loss of income due to unemployment, underemployment or
suffered adverse economic conditions resulting from a medical emergency or serious injury.
Utilizing federal funds, eligible homeowners are given a mortgage assistance loan to pay
mortgage arrearages, delinquent taxes, homeowners insurance, condominium fees and foreclosure
related legal fees as well as assist with monthly mortgage payments for up to 24 months or
$50,000 whichever comes first. The assistance is provided as an interest free forgivable mortgage
loan as long as the borrowers continue to reside in the property and pay their first mortgage on
time.

The EHLP program is available through September 30, 2011 and is administered by the
Connecticut Housing Finance Authority (CHFA).

Homeowner Eligibility Requirements:

e Income Thresholds: Eligible homeowners’ current household income must be equal to
or less than 120 percent of the Area Median Income (AMI) adjusted for household size
for the City/Town where their principal residence is located. Household income includes
wages, salary, and self-employed earnings and income of all adult members of the
household.

¢ Significant Income Reduction: Eligible homeowners must have a current yearly gross
income that is at least 15 percent lower than the pre-hardship income due to
unemployment, underemployment or from a medical emergency or serious injury.

e Principal Residence: Eligible homeowners must reside in the mortgaged property as
their principal residence. The mortgaged property must also be a single family residence
(1 to 4 unit structure or condominium unit). Please note that no business or commercial
use of the property is allowed.

e Ability to Resume Repayment: Eligible homeowners must have a reasonable likelihood
of being able to resume repayment of the first mortgage obligation and meet other
housing expenses and debt obligations within 2 years.

e Loan Terms: 0% forgivable mortgage loan as long as the borrowers continue to reside in
the property and pay their first mortgage on time.

Terms and Conditions of Assistance:

Only homeowners eligible for monthly assistance under the terms of the program will be eligible
for assistance under the EHLP program. EHLP program funds are not available to assist
homeowners with arrearages only.

e The maximum total amount of assistance is $50,000 per household.

e Assistance with monthly mortgage payments may be provided for 12 months which can
be extended if necessary for an additional 12 months for a maximum of 24 months of
assistance. Monthly mortgage payments must include escrows for property taxes, hazard
insurance, and flood insurance, if applicable.

e Homeowner contribution to monthly first mortgage loan payments will be set at 31
percent of gross income at the time of application, but in no instance will it be less than
$25 per month.

999 West Street ~ Rocky Hill, CT 06067 ~ 860-721-9501 ~ www.chfa.org
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e The amount of monthly assistance is the dollar amount necessary to satisfy the
homeowner’s first mortgage loan payment in excess of the required homeowner
contribution toward their first mortgage loan payment.

Termination of Monthly Assistance:
Assistance is terminated and the homeowner resumes full responsibility for meeting the first
mortgage loan payments in the event of any of the following circumstances:

e After 24 months or the maximum loan ($50,000) amount has been reached whichever
occurs first;

e The homeowner fails to report changes in income or employment status;

e The homeowners’ household income is restored such that the first mortgage payment
(Principal, interest, taxes and insurance escrows) is less than 31% of the monthly
aggregate household income.

e The homeowner no longer resides in, sells, or refinances the debt on the mortgaged
property; or

e The homeowner defaults on their required contribution to CHFA toward the first
mortgage loan payment.

Income Re-evaluation:

After initial income verification at application intake, the homeowner shall be required to notify
CHFA of any changes in the household income and/or employment status at any point throughout
the entire period of assistance and must provide financial documentation for re-evaluation no less
than 12 months from the initial approval when requested by CHFA.

Repayment Requirements & Terms for Declining Balance Feature:

FEHLP loan terms allow for a declining balance during the five years immediately following the
final assistance payment (the five year repayment period) made on behalf of a homeowner who
has successfully completed participated in the program. No payment is due on the note during
the 5 year term so long as the assisted household maintains the property as principal residence
and remains current in his or her monthly payments on the first mortgage loan. If the homeowner
meets these two conditions, the FEHLP loan balance shall decline by twenty percent (20%)
annually.

Events Triggering Note Repayment:

The homeowner will be responsible for repayment of the applicable balance of the FHELP note
to CHFA or its successor, if, at any time during the five year repayment period, any of the
following events occur:

e The homeowner no longer resides in the mortgaged property as a principal residence, but
maintains ownership;

e The homeowner defaults on its portion of the current mortgage; or
e The homeowner receives net proceeds from selling or refinancing debt on the home.

To Obtain More Information:

Homeowners may contact the CHFA Customer Call Center at 860-571-3500 or toll free at 1-877-
571-CHFA (2432) for additional information and to determine preliminary eligibility to receive
FEHLP applications.

999 West Street ~ Rocky Hill, CT 06067 ~ 860-721-9501 ~ www.chfa.org



