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TO THE HONORABLE MARTIN GLENN
UNITED STATES BANKRUPTCY JUDGE:

The ResCap Borrower Claims Trust (the “Borrower Trust”), established pursuant 

to the terms of the Chapter 11 plan confirmed in the above captioned bankruptcy cases (the 

“Chapter 11 Cases”) [Docket No. 6065], as successor in interest to the above captioned debtors 

(collectively, the “Debtors”) with respect to Borrower Claims (as defined below), hereby submits 

this objection (the “Objection”) seeking to disallow and expunge, without leave to amend, proof 

of claim no. 684 (the “Claim”) filed by Bernard Ward and Colleen Halloran (the “Claimants”) 

against Debtor GMAC Mortgage, LLC (“GMACM”) for $1,000,000.00 pursuant to section 

502(b) of title 11 of the United States Code (the “Bankruptcy Code”) and Rule 3007(a) of the 

Federal Rules of Bankruptcy Procedure (the “Bankruptcy Rules”), on the grounds that the Claim 

fails to state a basis for liability against the Debtors.1  The Borrower Trust seeks entry of an order 

substantially in the form annexed hereto as Exhibit 1 (the “Proposed Order”) granting the 

requested relief.  In support of the Objection, the Borrower Trust submits the declaration of Sara 

Lathrop, Senior Claims Analyst for the Borrower Trust, attached hereto as Exhibit 2 (“Lathrop 

Decl.”) and the declaration of Gregory Huber, attorney at Severson & Werson, attached hereto as 

Exhibit 3 (the “Huber Declaration”).

PRELIMINARY STATEMENT

1. The Borrower Trust examined the Claim and the statements and 

exhibits submitted in support thereof.  A copy of the Claim is attached hereto as Exhibit 4.  

The asserted basis for the Debtors’ liability is “Breach of Contract, Fraud.”  Attached to the 

Claim is a Complaint filed by Bernard Ward and Colleen Halloran against GMACM.  The 

Complaint asserts causes of action for breach of contract, negligence, wrongful foreclosure, 

                                                
1
The Borrower Trust reserves all of its rights to object on any other basis to the Claim not set forth in this Objection, 

and the Borrower Trust reserves all of its rights to amend this Objection should any further bases come to light. 
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set aside wrongful sale, intentional misrepresentation, negligent misrepresentation, fraud, 

unfair business practices, declaratory relief, injunctive relief, and specific performance.  All 

of the causes of action purportedly arise out of loan modification negotiations and a 

rescinded foreclosure sale in April and May 2011.

2. The Claimants’ breach of contract cause of action fails as a matter of 

law.  That claim is premised on a contract the Claimants allege was created between 

GMACM and the Claimants’ attorney based on an oral conversation between GMACM and 

the attorney and two letters that were exchanged after the conversation.  The Claimants 

assert that these interactions created a binding contract to modify their loan at a fixed 

interest rate, rather than the step/fixed interest rate that was approved by the investor and 

subsequently offered by GMACM to the Claimants.  However, as described in greater detail 

herein, the alleged conversation and letters between GMACM and the Claimants cannot 

form a contract as a matter of law.  California law requires the modification of a loan 

secured by a deed of trust to be in writing and signed by each party to the contract.  Here, 

neither the conversation nor the letters meet these criteria, thus making any alleged 

agreement impermissible under the statute of frauds.  Furthermore, no contract has been 

formed between the parties, because the letters exchanged by the parties contain insufficient 

and contradictory terms, and fail to demonstrate a meeting of the minds and are too 

uncertain to form a binding contract.  

3. The Claimants’ remaining causes of action also fail.  The Claimants’ 

wrongful foreclosure claim fails because the rescission of the sale made such claim moot.  

Similarly, the Claimants cannot sustain causes of action for negligence or misrepresentation 

because the Claimants cannot demonstrate how the rescinded foreclosure sale caused them 
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to incur damages.  Additionally, the Claimants’ fraud and misrepresentation claims fail 

because they either do not assert any misrepresentation, do not meet the pleading standards 

required under for a fraud claim, or they do not demonstrate GMACM’s intent to deceive.  

The Claimants’ remaining causes of action fail because they are premised on the same 

allegations as the other causes of action and the relief requested cannot be provided in this 

proceeding and therefore are not properly before this Court. Therefore, as more fully 

described below, the Claim should be disallowed and expunged in its entirety from the 

Claims Register (defined below).

JURISDICTION, VENUE, AND STATUTORY PREDICATE

4. This Court has jurisdiction over this Objection under 28 U.S.C. 

§ 1334.  This matter is a core proceeding under 28 U.S.C. § 157(b).  Venue is proper before 

this Court under 28 U.S.C. §§ 1408 and 1409.

5. The statutory predicates for the relief requested herein are section 

502(b) of the Bankruptcy Code and Bankruptcy Rule 3007(a).

BACKGROUND

6. On May 14, 2012, each of the Debtors filed a voluntary petition in this 

Court for relief under chapter 11 of the Bankruptcy Code.  These Chapter 11 Cases are 

being jointly administered pursuant to Bankruptcy Rule 1015(b).

7. On May 16, 2012, the Court entered an order [Docket No. 96] 

appointing Kurtzman Carson Consultants LLC (“KCC”) as the notice and claims agent in 

these Chapter 11 Cases.  Among other things, KCC is authorized to (a) receive, maintain, 

and record and otherwise administer the proofs of claim filed in these Chapter 11 Cases and 

(b) maintain the official claims register for the Debtors (the “Claims Register”).

8. On September 24, 2012, the Claimant filed the Claim.  See Claim.
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9. On March 21, 2013, this Court entered an order approving procedures 

for the filing of objections to proofs of claim filed in these Chapter 11 Cases [Docket 

No. 3294] (the “Procedures Order”).  The Procedures Order includes specific protections for 

Borrowers2 and sets forth a process for the Debtors to follow before objecting to certain 

categories of Borrower Claims (the “Borrower Claim Procedures”).

10. The Debtors sent Request Letters to certain Borrowers, including the 

Claimant, requesting additional documentation in support of their claims.  See Lathrop Decl. 

¶ 4.  The Request Letters state that the claimant must respond within 30 days with an 

explanation that states the legal and factual reasons why the claimant believes he is owed 

money or is entitled to other relief from the Debtors, and the claimant must provide copies 

of any and all documentation that the claimant believes supports the basis for his claim.  

The Request Letters further state that if the claimant does not provide the requested 

explanation and supporting documentation within 30 days, the Debtors may file a formal 

objection to the claimant’s claim, seeking to have the claim disallowed and permanently 

expunged.  A Request Letter was sent to the Claimant and a response was received on July 

3, 2013. See Diligence Response, attached to the Lathrop Decl. as Exhibit A.  

11. On December 11, 2013, the Court entered the Order Confirming 

Second Amended Joint Chapter 11 Plan Proposed by Residential Capital, LLC et al. and the 

Official Committee of Unsecured Creditors (the “Confirmation Order”) approving the terms 

of the Chapter 11 plan, as amended (the “Plan”), filed in these Chapter 11 cases [Docket No. 

6065]. On December 17, 2013, the Effective Date (as defined in the Plan) of the Plan 

occurred [Docket No. 6137].

                                                
2

As used herein, the terms “Borrower” and “Borrower Claims” have the meanings ascribed to them in the Plan 
(defined below).
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12. The Plan provides for the creation and implementation of the Borrower 

Trust, which is established for the benefit of Borrowers who filed claims to the extent such 

claims are ultimately allowed either through settlement or pursuant to an Order of the Court.  

See Plan, Art. IV.F. The Borrower Trust was established to, among other things, “(i) direct 

the processing, liquidation and payment of the Allowed Borrower Claims in accordance 

with the Plan, and the distribution procedures established under the Borrower Claims Trust 

Agreement, and (ii) preserve, hold, and manage the assets of the Borrower Claims Trust for 

use in satisfying the Allowed Borrower Claims.”  See id.

RELIEF REQUESTED

13. The Borrower Trust files this Objection, pursuant to Bankruptcy Code 

section 502(b) and Bankruptcy Rule 3007, and seeks entry of an order, substantially in the 

form annexed hereto as Exhibit 1, disallowing and expunging the Claim with prejudice from 

the Claims Register.  

OBJECTION

14. A filed proof of claim is “deemed allowed, unless a party in interest … 

objects.”  11 U.S.C. § 502(a).  Section 502(b)(1) of the Bankruptcy Code provides, in 

relevant part, that a claim may not be allowed to the extent that “such claim is 

unenforceable against the debtor and property of the debtor, under any agreement or 

applicable law….” 11 U.S.C. § 502(b)(1).  Furthermore, the burden of persuasion once an 

objection refutes an essential allegation of the claim is on the holder of a proof of claim to 

establish a valid claim against a debtor by a preponderance of the evidence.  Feinberg v. 

Bank of N.Y. (In re Feinberg), 442 B.R. 215, 220-22 (Bankr. S.D.N.Y. 2010).
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BACKGROUND FACTS

15. On October 25, 2006, GMACM originated a loan (the “Loan”) in the 

amount of $905,000.00 to Bernard Ward, evidenced by a note (the “Note”) and secured by a 

deed of trust (the “Deed of Trust”) executed by the Claimants on property located at 3300 

Kirkham Street, San Francisco, CA 94122 (the “Property”). Copies of the Note and the 

Deed of Trust are attached to the Lathrop Decl. as Exhibit B and Exhibit C, respectively.  

The Loan was transferred to Wells Fargo Bank, N.A. (“Wells Fargo”).  See Lathrop Decl. at 

¶ 5.

16. GMACM serviced the Loan from origination until servicing was 

transferred to Ocwen Loan Servicing, LLC on February 16, 2013. See Lathrop Decl. ¶ 6.  

17. As a result of Bernard Ward’s incarceration beginning in 2008, the 

Claimants experienced financial difficulties in making timely loan payments.  See Financial 

Analysis Form, attached to the Huber Decl. as Exhibit D.  On May 26, 2010, a Notice of 

Default was recorded in the San Francisco County Assessor’s Office.  See Notice of 

Default, attached to the Lathrop Declaration as Exhibit D.   At that time, the account was 

owing for the January 1, 2010 payment.  See id.  

18. In August 2010, Colleen Halloran engaged the help of her brother and 

attorney, Timothy Halloran, to negotiate a loan modification on behalf of her and Bernard 

Ward.  See Letter from Timothy Halloran, attached as Exhibit E to the Huber Decl.  Mr. 

Halloran had experience in negotiating loan modifications as part of his legal practice.  See

Timothy Halloran Deposition, attached to the Huber Decl. as Exhibit F, at 9-11. From 

August 2010 through June 8, 2011, only Mr. Halloran communicated with GMACM 

concerning the Deed of Trust.  See Timothy Halloran Deposition at 153-154; see also

Deposition of Colleen Halloran, attached to the Huber Decl. as Exhibit G, at 92.
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19. On January 12, 2011, after months of working with Mr. Halloran to get 

sufficient documents to review Mr. Ward for a loan modification, GMACM approved Mr. 

Ward for a traditional trial plan.  See Servicing Notes, attached to the Lathrop Declaration

as Exhibit E, at 71 of 126.  On January 14, 2011, GMACM sent Mr. Ward a trial plan 

agreement (the “Trial Modification”). See Trial Modification, attached to the Lathrop Decl. 

as Exhibit F. The Trial Modification laid out the terms of the trial plan, the amount of each 

trial payment ($3,260.26), the date each payment was due, the amount of the escrow 

payment, and each party’s rights under the agreement.  See id.  The Trial Modification is 

also signed by Ms. Halloran, in her capacity as power of attorney for Bernard Ward.  See id.  

20. The Claimants made the required payments under the Trial 

Modification, and as a result, the Loan was reviewed for a permanent modification.  See

Servicing Notes at 69.  On April 7, 2011, Wells Fargo approved a permanent modification 

of the Loan (the “First Loan Modification”).  See April 7, 2011 Email from Wells Fargo to 

GMACM, attached to the Lathrop Decl. as Exhibit G.   Wells Fargo approved the

modification under the following terms: modified principal of $1,129,853,88, a modified 

interest rate that would start at 2.875% and increase at fixed intervals to 3.875% and 4.86%, 

a maturity date of April 1, 2047, and a first payment due date of May 1, 2011.  See id.  The 

monthly principal and interest payment would start at $2,706.95 and increase when the 

interest rate increased.  See id.  

21. On April 22, 2011, Mr. Halloran sent GMACM a letter that 

memorialized an alleged conversation between a representative of GMACM and Mr. 

Halloran whereby GMACM informed Mr. Halloran that the Loan had been approved for a 

modification (the “April 22 Letter”).  See April 22 Letter, attached as Exhibit 3 to the Proof 
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of Claim.  In the letter, Mr. Halloran stated his understanding that Mr. Ward was approved 

for a traditional loan modification with an interest rate of 2.88%, as well as 432 modified

payments of principal, interest, and PMI of $3,253.24 per month.  See id.  The April 22 

Letter also indicated that the paperwork to execute the Loan Modification was forthcoming.  

22. On April 28, 2011, GMACM’s customer care division sent a letter in 

response to the April 22 Letter (the “April 28 Letter”).  See April 28 Letter, attached to the 

Lathrop Declaration as Exhibit H. In the April 28 Letter, GMACM confirmed that a 

traditional permanent modification was approved on April 21, 2011, and that the 

modification would include terms such as the modified monthly payment and interest rate.  

See id.  The April 28 Letter did not include an actual agreement to modify the Loan.  

23. In May 2011, Claimants were denied a permanent loan modification 

due to an internal accounting error at GMACM.  See July 28, 2011 GMACM Email, 

attached to the Huber Declaration as Exhibit C.  As a result, the Property was foreclosed 

upon on May 20, 2011. See Servicing Notes at 60 of 126.  A representative of GMACM 

attempted to call the Claimants on May 13, 2011 to inform them of the foreclosure sale, and 

when no one answered, the representative left a voicemail.  See id. at 64 of 126.

24. On June 6, 2011, GMACM received a letter from the Claimants 

disputing the foreclosure sale. See Servicing Notes at 53 of 126.

25. On June 8, 2011, the Claimants filed a complaint against GMACM 

(the “Complaint”) in the Superior Court of California, San Francisco County (the “State 

Court”).  A copy of the Complaint is attached to the Huber Declaration as Exhibit A.  The 

Complaint asserts causes of action for: (1) Breach of Contract; (2) Negligence; (3) Wrongful 

Foreclosure; (4)To Set Aside the Foreclosure Sale; (5) Intentional Misrepresentation; (6) 
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Negligent Misrepresentation; (7) Fraud; (8) Unfair Business Practices; (9) Declaratory 

Relief; (10) Injunctive Relief; and (11) Specific Performance.  See id.  

26. On June 9, 2011, three days after receiving the letter contesting the 

foreclosure sale GMACM commenced the process of rescinding the foreclosure sale.  See

Servicing Notes at 43 of 126.  The foreclosure sale was rescinded on June 13, 2011.  See id. 

at 50 of 126. On June 21, 2011, GMACM corrected the Claimants’ credit report so that it 

would not reflect the foreclosure sale.  See id. at 43 at 126.

27. On June 23, 2011, GMACM again began reviewing the Loan for a 

modification.  See Servicing Notes at 41 of 126.  On July 7, 2011, GMACM received 

approval from the investor for a new loan modification (the “Second Loan Modification”) 

under the following terms: a down payment of $3,253.24, capitalizing the payments owed 

for May 2010 through August 2011 (for a first payment date of September 1, 2011), a new 

unpaid principal balance of $1,143,326.94, a maturity date of November 1, 2046, an initial 

monthly principal and interest payment of $2,620.15, and a step-rate interest rate that would 

start at 2.75% (for a monthly PITI payment of $3,230) for the first five years, increase to 

3.75% (for an estimated monthly PITI payment of $4,182.90) for the sixth year, and then 

increase to 4.50% (for an estimated monthly PITI payment of $4,897.48) for the remaining 

period of the Loan.  See Second Loan Modification Agreement, attached to the Huber Decl. 

as Exhibit B.  Thus, despite including an additional four months of capped unpaid monthly 

payments, the Second Loan Modification provided the Claimants with a lower interest rate, 

a lower monthly payment, and an earlier maturity date than the First Loan Modification.

28. GMACM mailed the permanent modification documents to the 

Claimants on July 22, 2011.  See Servicing Notes at 36 of 126.  However, the modification 
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was denied on September 28, 2011 because the Claimants did not return the signed 

modification documents.  See Servicing Notes at 35 of 126.  

29. On March 12, 2012, GMACM approved the Claimants for a third 

modification (the “Third Loan Modification”).  The terms included capitalizing the 

payments owed for May 2010 through March 2012 (for an initial payment of April 1, 2012), 

a new unpaid principal balance of $1,171,779.69, a maturity date of November 1, 2046, an 

initial monthly principal and interest payment of $2,441.00, and a step-rate interest rate that 

would start at 2.5% (for a monthly PITI payment of $3,066.77) for the first five years, 

increase to 3.5% (for a monthly PITI payment of $3,417.69) for the sixth year, and then 

increase to 3.75% (for a monthly PITI payment of $3,661.81) for the remaining period of 

the Loan.  See Servicing Notes at 31 of 126.  Thus, despite including an additional eleven 

months of capped unpaid monthly payments, the Third Loan Modification provided the 

Claimants with a lower interest rate, a lower monthly payment, and an earlier maturity date 

than the First Loan Modification.

30. GMACM mailed the permanent modification documents to the 

Claimants on March 12, 2012.  See Servicing Notes at 30 of 126.  However, the 

modification was denied on August 13, 2012 because the Claimants did not return the 

signed modification documents.  See id. at 28 of 126.

31. Discovery was exchanged and depositions were taken in the State 

Court lawsuit.  On February 17, 2012, GMACM filed a Motion for Summary Judgment.    

Before GMACM’s Motion for Summary Judgment was heard, the litigation was stayed on 

May 29, 2012 as a result of the Debtors’ bankruptcy case.  The stay remains in effect.  See

State Court Docket, attached to the Huber Declaration as Exhibit H.  

12-12020-mg    Doc 9980    Filed 07/14/16    Entered 07/14/16 11:26:55    Main Document  
    Pg 15 of 32



11
ny-1237844

32. On information and belief, the Claimants remain in the Property.  

ARGUMENT

33. The Claimants assert causes of action based on the rescinded 

foreclosure sale and the failure to execute a loan modification.  For the following reasons, 

those causes of action fail as a matter of law.

1. Breach of Contract

34. The Claimants assert that either the April 22 Letter or the April 28 

Letter amounted to a loan modification and that GMACM breached this alleged contract 

when it did not modify the Loan under only the limited terms stated in those letters.  See

Complaint, ¶¶ 39-47.  In California, “A cause of action for breach of contract requires proof 

of the following elements: (1) existence of the contract; (2) plaintiff's performance or 

excuse for nonperformance; (3) defendant's breach; and (4) damages to plaintiff as a result 

of the breach.”  CDF Firefighters v. Maldonado, 70 Cal. Rptr. 3d 667, 679 (Cal. Ct. App. 

2008) (citation omitted).  Here, since there was no enforceable loan modification, there was 

no contract upon which to form the basis of this cause of action.

There is No Enforceable Contract Because There Was No Meeting of the Minds

35. In the Complaint, the Claimants assert that they entered into a written 

loan modification agreement with GMACM when they sent the April 22 Letter and received 

the April 28 Letter.  See Complaint, ¶ 28.  In support of this claim, the Claimants assert (1) 

GMACM orally modified the Loan and told Mr. Halloran that the loan modification 

paperwork would be sent shortly, (2) on April 22, 2011, Mr. Halloran confirmed the 

approved terms for modification and that the oral modification would be reduced to writing 

at a later date, and (3) the oral modification was reduced to writing on April 28, 2011, via an 

unsigned letter from an unverifiable GMACM employee.  See Complaint ¶¶ 25-28.  The 
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Claimants are seeking a loan modification with a fixed interest rate of 2.875%, rather than 

the step/fixed rate that was approved by Wells Fargo (and offered to the Claimants with the 

same or better terms in the Second and Third Loan Modifications).  However, none of these 

allegations demonstrate that there was a meeting of the minds as to all of the material terms 

of a loan modification.  Therefore, while it appears that there was an agreement to enter into 

a loan modification in the future, the April 22 and April 28 Letters do not constitute a valid 

modification.

36. In California, “there is no contract until there has been a meeting of 

the minds on all material points.”  Am. Emp. Grp., Inc. v. Emp’t Dev. Dep’t., 65 Cal. Rptr. 

3d 233, 241 (Cal. Ct. App. 2007) (emphasis omitted) (citation omitted).  “[T]he failure to 

reach a meeting of the minds on all material points prevents the formation of a contract even 

though the parties have orally agreed upon some of the terms, or have taken some action 

related to the contract.”  Id. (citation omitted). Further, an essential element of a contract is 

the parties consent. Cal. Civ. Code § 1550.  “Consent is not mutual, unless the parties all 

agree [to the] same thing in the same sense.” Cal. Civ. Code § 1580.  Furthermore, where a 

contract does not agree on an essential element and provides no determination thereof, the 

contract is unenforceable until future agreement is reached.  See Horsemen’s Benevolent & 

Protective Ass’n v. Valley Racing Ass’n, 6 Cal. Rptr. 2d 698, 709 (Cal. Ct. App. 1992).  

37. Here, the April 22 Letter and the April 28 Letter do not demonstrate a 

meeting of the minds as to a number of points that are material to a loan modification.  For 

example, neither letter includes terms for: (i) the amount of the modified principal balance 

of the Loan, (ii) the number of payments under the modified loan, (iii) the maturity date, 

(iv) the date the payments are due, (v) the obligations of the parties, (vi) the actions 
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resulting from or the parties rights upon a breach of the agreement (including ability to 

assess late fees or initiate foreclosure), or (vii) the total amount paid over the life of the 

Loan.  Additionally, the April 22 Letter and the April 28 Letter contradict each other with 

respect to a very material point, the interest rate to be charged under a purported 

modification (with the former listing a rate of 2.88% and the latter listing a rate of 2.875%).  

A summary of the information included (and lacking) in each letter is provided below:

Material Term April 22 Letter April 28 Letter

Interest Rate 2.88% 2.875%

Modified Principal Balance N/A N/A

Monthly Principal and Interest 
Payment

$2,678.12 $2,678.12

Principal, Interest, and PMI 
Payment

$3,253.24 $3,253.24

Number of Payments Under 
the Modified Loan

432 N/A

Loan Maturity Date N/A N/A

Due Date for Monthly 
Payments

N/A N/A

Initial Payment Date May 1 N/A

Principal, Interest, and PMI 
Payment

$3,253.24 $3,253.24

Obligations of the Parties N/A N/A

What Constitutes a Breach of 
the Agreement

N/A N/A

Rights of the Parties Upon 
Breach

N/A N/A

38. In fact, even Colleen Halloran and Timothy Halloran disagree as to 

which set of terms make up the alleged contract, with Colleen Halloran stating she believes 

it to be the April 28 Letter and Timothy Halloran stating he believed it to be the April 22 
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Letter.  See Timothy Halloran Deposition, at. 74-75; Colleen Halloran Deposition, at. 83-84.  

Thus, because the April 22 Letter and the April 28 Letter are either silent or ambiguous as 

to a number of material elements of a loan modification agreement, there is no meeting of 

the minds and therefore, no valid contract.   

39. Moreover, neither the April 22 Letter nor the April 28 Letter 

demonstrate a meeting of the minds that the letters were meant to be a modification of the 

Loan, as it was clear that a formal loan modification agreement was to follow both letters.  

“A manifestation of willingness to enter into a bargain is not an offer if the person to whom 

it is addressed knows or has reason to know that the person making it does not intend to 

conclude a bargain until he has made a further manifestation of assent.”  Kruse v. Bank of 

Am., 248 Cal. Rptr. 217, 229 (Cal Ct. App. 1988).  An agreement to formalize a contract in 

the future amounts to nothing and cannot be the basis for a cause of action.  Kerr Glass Mfg. 

Corp. v. Elizabeth Arden Sales Corp. 141 P.2d 938, 939 (Cal. Ct. App. 1943); see also

Mason v. Woodland Sav. and Loan Ass’n, 61 Cal. Rptr. 740, 742 (Cal. Ct. App. 1967).  

40. The Claimants and Mr. Halloran were aware that a loan modification 

would require a more formal document than the two letters because they had signed the 

Trial Modification, which required their signature and contained the types of material terms 

that were lacking in either of the letters.  In his deposition, Timothy Halloran stated that he 

had extensive experience negotiating loan modifications, and he admitted that GMACM 

indicated it would send paperwork to be executed but that no paperwork was ever sent.  See

Timothy Halloran Deposition, at 149.  

41. Here, it is clear that a formal contract to modify the Loan, including all 

material terms and places for signatures to memorialize assent, were to follow the April 22 
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Letter and the April 28 Letter and that the Claimants are trying to take advantage of 

confusion in the letters to receive a loan modification under terms that were not agreed to.  

This motivation is evidenced by the fact that the Claimants refused to accept the terms of 

either the Second or Third Loan Modification. As a result, neither letter can be considered a 

contract.

The Letters Do Not Meet the Requirements of the Statute of Frauds

42. In addition to failing to demonstrate a meeting of the minds, neither 

the April 22 Letter nor the April 28 Letter are executed. In accordance with the statute of 

frauds, an agreement for the sale of real property or an interest in real property must be in 

writing and subscribed by the party to be charged or by the party’s agent.  See Cal. Civ. 

Code § 1624(a)(3) (stating the statute of frauds); see also Cal. Civ. Code § 2922 (a 

“mortgage can be created, renewed, or extended, only by writing executed with the 

formalities required in the case of a grant of real property.”). “An agreement to modify a 

contract that is subject to the statute of frauds is also subject to the statute of frauds….” 

Secrest v. Sec. Nat’l Mortg. Loan Tr. 2002-2, 84 Cal. Rptr. 3d 275, 282 (Cal. Ct. App. 

2008).  Thus, “an agreement by which a lender agreed to forbear from exercising the right 

of foreclosure under a deed of trust securing an interest in real property comes within the 

statute of frauds.” Id. at 277.  

43. Neither the April 22 Letter nor the April 28 Letter was signed by either 

the Claimants or GMACM.  The April 22 Letter was signed by Mr. Halloran, not the 

Claimants.  California law is clear that “[w]hen an attorney in fact executes an instrument 

transferring an estate in real property, he must subscribe the name of his principal to it, and 

his own name as attorney in fact.”  See Cal. Civ. Code § 1095.  There is no indication that 
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Mr. Halloran is signing on behalf of the Claimants, and therefore does not constitute a 

signature necessary to create a valid contract under the statute of frauds.  Additionally, the 

April 28 Letter contains no signature whatsoever from anyone purporting to represent 

GMACM, and therefore also cannot satisfy the statute of frauds.

44. Finally, Claimants’ allegations that there was an oral agreement 

between the representative of GMACM and Timothy Halloran to modify the Loan also fail 

under the statute of frauds.  As discussed above, any modification of the Loan is covered by 

the statute of frauds.  As a result, the alleged oral contract is not enforceable. 

There is No Enforceable Contract Because the Purported Terms Were Impermissibly 
Uncertain

45. In addition to the reasons stated above, the letters do not create a 

contract because the material terms are too uncertain.  Under California law, a 

determination of whether a contract is sufficiently certain and enforceable is a question of 

law for the court.  See Erse Grae Corp. v. Fluor Corp., 2 Cal. Rptr. 2d 288, 294 (Cal. Ct. 

App. 1991).  “To be enforceable, a promise must be definite enough that a court can 

determine the scope of the duty, and the limits of performance must be sufficiently defined 

to provide a rational basis for the assessment of damages.”  Ladas v. Cal. State Auto. Ass’n, 

23 Cal. Rptr. 2d 810, 814 (Cal. Ct. App. 1993).  “Where a contract is so uncertain and 

indefinite that the intention of the parties in material particulars cannot be ascertained, the 

contract is void and unenforceable.”  Cal. Lettuce Growers v. Union Sugar Co., 289 P.2d 

785, 790 (Cal. Ct. App. 1955).  

46. As noted above, the two letters that the Claimants assert form the basis 

of the contract are either silent or contradictory as to a number of material terms, including: 
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the interest rate, the modified principal, the number of payments under the modified loan, 

the modified maturity date, the payment due dates, the obligations of the parties, actions 

resulting in breach, effects of a breach, available damages, the underlying Deed of Trust to 

be modified, and the total amount to be paid over the life of the loan.  Without a common 

understanding as to these material provisions, it is impossible to determine how a contract 

was purportedly breached and what the party’s rights are in the event of a breach.  As a 

result, even if the April 22 or the April 28 letters constituted a contract, the vagueness of 

these material terms renders the contract void and unenforceable as a matter of law.  

Therefore, the Claimants’ breach of contract claim fails.

2. Negligence

47. Claimants second cause of action, for negligence, premised on two 

allegations: (1) GMACM failed to properly credit payments under the alleged loan 

modification, and (2) GMACM negligently foreclosed on the Property.  

48. “To state a [claim for negligence] under California law, a plaintiff 

must plead: ‘(1) defendant’s legal duty of care toward plaintiff, (2) defendant’s breach of 

that duty, (3) damage or injury to plaintiff, and (4) a causal relationship between 

defendant’s negligence and plaintiff’s damages.’”  Griffin v. Green Tree Servicing, LLC, 

No. 14-cv-09408 (MMM), 2015 WL 10059081, at *11 (C.D. Cal. Oct. 1, 2015) (quoting 

Palm v. United States, 835 F. Supp. 512, 520 (N.D. Cal. 1993)).  Here, with 

49. With regard to the first allegation, Claimants’ negligence claim fails 

for two reasons.  As discussed above, there was no permanent loan modification, so 

GMACM cannot have been negligent in failing to abide by any alleged terms.  

50. Second, Claimants cannot demonstrate that GMACM owed them a 

duty of care with regard to servicing their Loan. “Generally, ‘a financial institution owes no 
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duty of care to a borrower when the institution’s involvement in the loan transaction does 

not exceed the scope of its conventional role as a mere lender.’”  Griffin, 2015 WL 

10059801, at *11 (quoting Velazquez v. Chase Home Fin., LLC, No. C 10-01641 SI, 2010 

WL 3211905, at *5 (N.D. Cal. Aug. 12, 2010).  “The principle that a financial institution 

owes no duty to a borrower has been extended to loan servicers as well.” Id. (citation 

omitted); see also Cheung Yiu v. Wells Fargo Bank, N.A., 987 F. Supp. 2d 972, 980 (N.D. 

Cal. 2013) (holding that there was no negligence claim for negligent acceptance of 

payments because a loan service does not owe a borrower a duty of care).  The allegations 

that GMACM failed to property credit the Claimants’ account after the First Loan 

Modification relates solely to GMACM’s role as loan servicer, and therefore cannot form 

the basis of a negligence claim because the Claimants have not sufficiently alleged a duty 

that GMACM breached.

51. The Claimants cannot demonstrate that they were harmed by the 

foreclosure.  As noted in ¶ 26 supra, the foreclosure sale was rescinded less than twenty-

five days after it took place, GMACM corrected the Claimants’ credit report to remove the 

sale, and the Claimants were not evicted from the Property.  Additionally, less than two 

months after the foreclosure sale, GMACM offered the Claimants a permanent modification 

that provided them with the same (or better) terms than they were originally offered in April 

2011.  See ¶ 27 supra.  Therefore the negligence claim must fail because the Claimants 

cannot demonstrate any damages were incurred as a result of the foreclosure sale.

3. Wrongful Foreclosure/Set Aside the Foreclosure Sale 

52. The Claimants third and fourth causes of action assert claims for 

wrongful foreclosure and to set aside the foreclosure sale (the “Wrongful Foreclosure 
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Causes of Action”).  See Complaint, ¶¶ 52-64.  However, both of these causes of action are 

moot because the foreclosure sale was rescinded.

53. Courts have noted that where a foreclosure sale has been rescinded, 

any claim for wrongful foreclosure is moot.  See Sutcliffe v. Wells Fargo Bank, N.A., 283 

F.R.D. 533, 547 (N.D. Cal. 2012) (“In the context of foreclosure, for example, claims for 

wrongful foreclosure are likely moot where the foreclosure is cancelled and a loan 

modification is offered instead.”) (citing Wooten v. Countrywide Home Loans Inc., No. 11-

cv-1791 MCE, 2012 WL 346460, at *4 (E.D. Cal. Feb. 1, 2012); Medici v. JPMorgan Chase 

Bank, N.A., No. 11-cv-00959-HA, 2012 WL 929785, at *3-4 (D. Or. Mar. 16, 2012) 

(holding that where a foreclosure was rescinded, claims challenging the foreclosure sale 

were moot, though tort claims for damages could go forward).  Thus, Claimants cause of 

action for wrongful foreclosure, as well as the request for the equitable relief of having the 

Court set aside the foreclosure sale, is moot based on the rescission of the foreclosure sale.

54. Additionally, as stated above, even if the rescission did not moot the 

Claimants’ Wrongful Foreclosure Causes of Action, the Claimants cannot show that they 

were damaged by the foreclosure sale.  The sale was rescinded within 20 days of its 

occurrence, and the Claimants’ credit report was corrected to no longer reflect the 

foreclosure sale.  As a result, the wrongful foreclosure causes of action fails as a matter of 

law.

4. Intentional Misrepresentation and Negligent Misrepresentation

55. The Claimants’ fifth and sixth causes of action assert claims for 

intentional and negligent misrepresentation.  See Complaint ¶¶ 65-81.  These causes of 

action are premised on five alleged misrepresentations by GMACM: (1) GMACM was

working with the Claimants to secure a loan modification and cure the default on the 
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Property; (2) Claimants were approved for a permanent loan modification as of April 21, 

2011; (3) GMACM was the Lender under the promissory note; (4) GMACM had authority 

to enter into a contract regarding the Loan; and (5) following the foreclosure sale on May 

20, 2011, GMACM stated that the status quo on the Property would remain the same.  See

Complaint ¶¶ 66, 74.  None of these purported misrepresentations can form the basis of a 

cause of action for GMACM.

56. “The elements of intentional misrepresentation, or actual fraud, are: 

(1) misrepresentation (false representation, concealment or nondisclosure); (2) knowledge 

of falsity (scienter); (3) intent to defraud (i.e., to induce reliance); (4) justifiable reliance; 

and (5) resulting damage.”  Anderson v. Deloitte & Touche LLP, 66 Cal. Rptr. 2d 512, 515 

(Cal. Ct. App. 1997) (citation omitted).  “Fraud is a charge that is easily made but less often 

substantiated.”  Conrad v. Bank of Am., 53 Cal. Rptr. 2d 336, 351 (Cal. Ct. App. 1996).

57. Fraud claims are not subject to the general liberal construction policy 

for pleading.  Wilhelm v. Pray, Price, Williams & Russell, 231 Cal. Rptr. 355, 358 (Cal. Ct. 

App. 1986) (“allegations in a fraud action need not be liberally construed . . . [i]t is bad for 

courts to allow and lawyers to use vague but artful pleading of fraud simply to get a foot in 

the courtroom door.”) (citation omitted).  This is because fraud allegations “involve a 

serious attack on character, and fairness to the defendant demands that he should receive the 

fullest possible details of the charge in order to prepare his defense.”  Comm. on Children’s 

Television, Inc. v. Gen. Foods Corp., 673 P.2d 660, 672 (Cal. 1983).  It is well-settled that 

fraud must be pled with specificity.  Lazar v. Super. Ct. of L.A. Cnty., 909 P.2d 981, 989 

(Cal. 1996).  Under both California state law and the Federal Rules of Civil Procedure, 

fraud allegations must describe the misrepresentations in detail, and allege “facts [that] 
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show how, when, where, to whom, and by what means the representations were tendered.”  

Id. (citation omitted) (emphasis omitted); see also Vess v. Ciba-Geigy Corp. USA, 317 F.3d 

1097, 1106 (9th Cir. 2003) (“[Fed. R. Civ. P.] 9(b) demands that, when averments of fraud 

are made, the circumstances constituting the alleged fraud be specific enough to give 

defendants notice of the particular fraud.”) (quotation omitted).

58. With regard to the first alleged misrepresentation, that GMACM was 

“working with them to secure a loan modification,” it is unclear what is false about this 

statement.  The Claimants plead that modification negotiations began as early as August 

2010 and that they resulted in Claimants being approved for and entering into the Trial 

Modification.  See Complaint ¶¶ 17-23. GMACM then continued to work with the 

Claimants toward a loan modification.  See Complaint ¶ 25.  As described in ¶¶ 18-19

supra, these allegations are true.  In fact, GMACM worked with the Claimants to secure a 

loan modification even after the foreclosure sale was rescinded.  Thus, because the alleged 

misrepresentation is true, it cannot form the basis of a cause of action against GMACM.  

59. The same applies to the second alleged misrepresentation, that the 

Claimants were approved for a loan modification.  As stated in ¶ 20 supra, the Claimants 

were approved for a loan modification on April 7, 2011, and therefore at the time of the 

conversation on April 21, 2011, the GMACM representative was accurately conveying that 

approval.  Thus, because the first and second alleged misrepresentations were accurate 

factual statements, it is not possible for such allegations to form the basis of a 

“misrepresentation” cause of action.

60. The third alleged misrepresentation, that “GMACM was the lender 

under the promissory note,” also cannot form the basis of a misrepresentation claim.  As an 
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initial matter, the Claimants did not assert who allegedly made this representation, how it 

was made, where it was made or the speaker’s authority to bind GMACM.  As a result, the 

alleged misrepresentation does not meet the pleading standards under Rule 9 of the Federal 

Rules of Civil Procedure.  Furthermore, the Trial Modification contradicts this 

misrepresentation, as it defines GMACM as “Lender” under the agreement and states, 

“[b]orrower acknowledges that ‘Lender’ is the legal holder and the owner, or agent/servicer 

for the legal holder and owner, of the Note. . .”  See Trial Modification at 1.  It is true that 

GMACM is the agent/servicer for the legal holder and owner of the Note, and therefore a 

statement that GMACM acted as the Lender is not false.

61. Like the third alleged misrepresentation, the Claimants’ fourth alleged 

misrepresentation, that “GMACM had authority to enter into contract,” is not pled with the 

particularity required by Fed. Rule Civ. P. 9 because it neither asserts who made the alleged 

misrepresentation nor when, how, where, or by what means the statement was made.  As a 

result, it cannot form the basis of a fraud or misrepresentation claim.

62. Finally, the Claimants’ final alleged misrepresentation, that following 

the foreclosure sale the Property would remain in status quo, also fails because, as stated 

above, the Claimants cannot demonstrate any damages stemming from this alleged 

misrepresentation.  While the Claimants assert that a notice was posted on their door 

commencing eviction, this process clearly ended as soon as the foreclosure sale was 

rescinded within twenty days and the Claimants’ credit report was amended.  Additionally, 

the Claimants were offered a loan modification in July 2011 that included terms 

substantially similar (and, in some ways, better) than the terms originally offered.  As a 
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result, the Claimants cannot meet the final element of a fraud claim with regard to this 

alleged misrepresentation, and any claim based on it also fails as a matter of law.

5. Fraud

63. The Claimants assert a cause of action for fraud, premised on the same 

allegations as the Misrepresentation Claims, as well as allegations that GMACM concealed 

material facts regarding notices, payments, assignments, and transfers related to the 

Mortgage Loan and promissory note on the Subject Property with the intent to defraud the 

Claimants.  To the extent the fraud claim is premised on the alleged misrepresentations 

discussed above, discussed in ¶¶ 55-62 supra, the fraud claim fails for the same reasons as 

the misrepresentation claims, leaving only the Claimants’ allegations of concealment.

64. The elements of a cause of action for fraud based on concealment are: 

“(1) the defendant must have concealed or suppressed a material fact, (2) the defendant must 

have been under a duty to disclose the fact to the plaintiff, (3) the defendant must have 

intentionally concealed or suppressed the fact with the intent to defraud the plaintiff, (4) the 

plaintiff must have been unaware of the fact and would not have acted as he did if he had 

known of the concealed or suppressed fact, and (5) as a result of the concealment or 

suppression of the fact, the plaintiff must have sustained damage.” Kaldenbach v. Mut. of 

Omaha Life Ins. Co., 100 Cal. Rptr. 3d 637, 652 (Cal. Ct. App. 2009).  

65. It appears that the Claimants are asserting that GMACM wrongfully 

failed to disclose notice of the foreclosure sale, as well as assignments and transfers of the 

Property.  As an initial matter, GMACM did not have a duty to disclose assignments of the 

Deed of Trust to the Claimants.  See Deed of Trust at § 20.  Therefore, any concealment of 

assignments or transferred cannot form the basis of a fraudulent concealment claim.  
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66. With regard to the allegation that GMACM concealed notice of the 

foreclosure sale, this is contradicted by the fact that GMACM attempted to call the 

Claimants on May 13, 2011 to inform them of the foreclosure sale and left a message when 

the Claimants did not answer.  See ¶ 23, supra.  Therefore, Claimants cannot assert that 

GMACM intentionally failed to disclose this information to the Claimants or had an intent 

to deceive them, and their fraudulent concealment claim fails because it does not meet the 

requisite elements for the cause of action.

6. Unfair Business Practices

67. Claimants also assert a cause of action for violation of the California 

Business & Professional Code, referred to as the “unfair competition law” (the “UCL”).  “A 

court may not allow plaintiff to plead around an absolute bar to relief simply by recasting 

the cause of action as one for unfair competition.”  Chabner v. United of Omaha Life Ins. 

Co., 225 F.3d 1042, 1048 (9th Cir. 2000) (citation omitted) (quotation omitted).  Courts 

have made clear that the UCL cannot be used as an end-run around the requirements of 

other statutes.  Glenn K. Jackson Inc. v. Roe, 273 F.3d 1192, 1203 (9th Cir. 2001)

(dismissing a UCL claim where underlying negligence and fraud claims were insufficient as 

a matter of law); see also Krantz v. BT Visual Images, L.L.C., 107 Cal. Rptr. 2d 209, 219 

(Cal. Ct. App. 2001) (the viability of a UCL claim stands or falls with the antecedent 

substantive causes of action).  

68. The Claimants predicate their UCL claim on the same theories that 

provide the basis for each of their other causes of action.  See Complaint ¶¶ 91-92. Indeed, 

their UCL claim is a mere recasting of their other claims.  As all of the Claimants’ causes of 

actions fail—as do the faulty theories upon which they are predicated—so, too, does the 

Claimants’ UCL claim.
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69. Furthermore, even if the Claimants could demonstrate a UCL claim, 

they cannot obtain relief under the statute.  “A UCL action is equitable in nature; damages 

cannot be recovered.”  Korea Supply Co. v. Lockheed Martin Corp., 63 P.3d 937, 943 (Cal. 

2003). (citing Bank of the West v. Superior Court, 833 P.2d 545 (Cal. 1992)).  Under the 

UCL, “[p]revailing plaintiffs are generally limited to injunctive relief and restitution.”  Id. 

(citing Cel-Tech Commc’ns, Inc. v. L.A. Cellular Tel. Co., 973 P.2d 527, 539 (Cal. 1999)).

70. Bankruptcy Code section 502(b) provides that in connection with 

allowing or disallowing proofs of claim, the Court “shall determine the amount of such 

claim in lawful currency of the United States as of the date of the filing of the petition, and 

shall allow such claim in such amount . . . .”  11 U.S.C. § 502(b).  Bankruptcy Code section 

502(b) makes no provision for granting of equitable relief.  Instead, the Bankruptcy Code 

and Bankruptcy Rules require that requests for an injunction be sought through an adversary 

proceeding.  See Fed. R. Bankr. P. 7001(7).  Consequently, even if the Claimants had 

provided a basis for relief under the UCL, such relief is inappropriately sought through the 

claims allowance process.

71. Furthermore, the Claimants cannot obtain restitution because GMACM 

has not acquired any property from the Claimants that the Claimants were otherwise entitled 

to keep.  For restitution to be available, the “offending party must have obtained something 

to which it was not entitled and the victim must have given up something which he or she 

was entitled to keep.”  Day v. AT&T Corp., 74 Cal. Rptr. 2d 55, 64 (Cal. Ct. App. 1998) 

(emphasis in original); see also Memorandum Opinion and Order After Trial of the 

Contested Matter of the ResCap Liquidating Trust and the ResCap Borrower Claims Trust’s 

Objection to Claims 3889, 4129, 4134, and 4139 Filed by Tia Smith [Docket No. 9917], at 
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11-12.  Because the foreclosure sale was rescinded, the only thing obtained by GMACM 

from the Claimants was the payments made to GMACM as the servicer of the Loan.  The 

Claimants cannot assert that they were entitled to keep these payments, as they were 

payments the Claimants were legally obligated to make pursuant to the terms of the Note 

and Deed of Trust.  As a result, the Claimants were not deprived of any property they were 

entitled to keep, and therefore, are not entitled to any restitution under the UCL.  

7. Declaratory Relief, Injunctive Relief, and Specific Performance

72. The Claimants’ final causes of action are for Declaratory Relief, 

Injunctive Relief, and Specific Performance.  These claims are based on the same 

allegations as the previous claims, and therefore fail for the same reasons.  Additionally, for 

the reasons stated in ¶ 70 supra, because of the equitable nature of the requested relief is not 

appropriate in the claims allowance process, especially in this context where the requested 

relief would be applied to an alleged contract that no debtor entity is to a party to, but 

rather, is an alleged contract with third party entities that are not a party to this dispute.

CONCLUSION

WHEREFORE, the Borrower Trust respectfully requests entry of the Proposed 

Order granting the relief requested herein and such other and further relief as this Court may 

deem proper.
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Dated: July 14, 2016
New York, New York

/s/  Norman S. Rosenbaum

Norman S. Rosenbaum
Jordan A. Wishnew
Jessica J. Arett
MORRISON & FOERSTER LLP
250 West 55th St.
New York, New York 10019
Telephone: (212) 468-8000
Facsimile: (212) 468-7900

Counsel for the ResCap Borrower Claims Trust
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MORRISON & FOERSTER LLP
250 West 55th Street
New York, New York 10019
Telephone: (212) 468-8000
Facsimile: (212) 468-7900
Norman S. Rosenbaum
Jordan A. Wishnew
Jessica J. Arett

Counsel for the ResCap Borrower 
Claims Trust

UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF NEW YORK

In re:

RESIDENTIAL CAPITAL, LLC, et al., 

      Debtors.

)
)
)
)
)
)
)

Case No. 12-12020 (MG)

Chapter 11

Jointly Administered

NOTICE OF RESCAP BORROWER CLAIMS TRUST’S OBJECTION TO
CLAIM NO. 684 FILED BY BERNARD WARD AND COLLEEN HALLORAN

PLEASE TAKE NOTICE that the undersigned has filed the attached ResCap 

Borrower Claims Trust’s Objection to Claim No. 684 Filed by Bernard Ward and 

Colleen Halloran (the “Objection”). 

PLEASE TAKE FURTHER NOTICE that a hearing on the Objection will take 

place on August 19, 2016 at 10:00 a.m. (Prevailing Eastern Time) before the 

Honorable Martin Glenn, at the United States Bankruptcy Court for the Southern District 

of New York, Alexander Hamilton Custom House, One Bowling Green, New York, New 

York 10004-1408, Room 523 (the “Bankruptcy Court”).
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PLEASE TAKE FURTHER NOTICE that responses, if any, to the Objection 

must be made in writing, conform to the Federal Rules of Bankruptcy Procedure, the 

Local Bankruptcy Rules for the Southern District of New York, and the Notice, Case 

Management, and Administrative Procedures approved by the Bankruptcy Court [Docket 

No. 141], be filed electronically by registered users of the Bankruptcy Court’s electronic 

case filing system, and be served, so as to be received no later than August 4, 2016 at 

4:00 p.m. (Prevailing Eastern Time), upon (a) the Chambers of the Honorable Martin 

Glenn, United States Bankruptcy Court for the Southern District of New York, Alexander 

Hamilton Custom House, One Bowling Green, New York, New York 10004-1408; 

(b) counsel to the ResCap Borrower Claims Trust, Morrison & Foerster LLP, 250 West 

55th Street, New York, NY 10019 (Attention: Norman S. Rosenbaum, Jordan A. 

Wishnew and Benjamin W. Butterfield); (c) the Office of the United States Trustee for 

the Southern District of New York, U.S. Federal Office Building, 201 Varick Street, 

Suite 1006, New York, NY 10014 (Attention: Linda A. Riffkin and Brian S. Masumoto); 

(d) The ResCap Liquidating Trust, Quest Turnaround Advisors, 800 Westchester Avenue, 

Suite S-520, Rye Brook, NY 10573 (Attention: Jeffrey Brodsky); (e) The ResCap 

Borrower Claims Trust, Polsinelli PC, 900 Third Avenue, 21st Floor, New York, NY 

10022 (Attention:  Daniel J. Flanigan); and (f) counsel to Bernard Ward and Colleen 

Halloran, Murphy Pearson Bradley and Feeney, 88 Kearny Street, 10th Floor, San 

Francisco, CA 94108 (Attention:  Timothy J. Halloran).

PLEASE TAKE FURTHER NOTICE that if you do not timely file and serve a 

written response to the relief requested in the Objection, the Bankruptcy Court may deem 
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any opposition waived, treat the Objection as conceded, and enter an order granting the 

relief requested in the Objection without further notice or hearing. 

Dated:    July 14, 2016
               New York, New York /s/ Norman S. Rosenbaum

Norman S. Rosenbaum
Jordan A. Wishnew
Jessica J. Arett
MORRISON & FOERSTER LLP
250 West 55th Street
New York, New York 10019
Telephone: (212) 468-8000
Facsimile: (212) 468-7900

Counsel for the ResCap Borrower Claims 
Trust
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UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF NEW YORK

In re:

RESIDENTIAL CAPITAL, LLC, et al., 

Debtors.

)
)
)
)
)
)
)

Case No. 12-12020 (MG)

Chapter 11

Jointly Administered

ORDER GRANTING THE RESCAP BORROWER CLAIMS TRUST’S OBJECTION 
TO CLAIM NO. 684 FILED BY BERNARD WARD AND COLLEEN HALLORAN

Upon the ResCap Borrower Claims Trust’s Objection To Claim No. 684 filed by Bernard 

Ward and Colleen Halloran (the “Objection”), of the ResCap Borrower Claims Trust (the 

“Borrower Trust”) as successor to Residential Capital, LLC, and its affiliated debtors and debtors 

in possession (collectively, the “Debtors”) with respect to Borrower Claims, seeking entry of an 

order, pursuant to section 502(b) of title 11 of the United States Code (the “Bankruptcy Code”), 

Rule 3007(d) of the Federal Rules of Bankruptcy Procedure, and this Court’s order approving 

procedures for the filing of omnibus objections to proofs of claim [Docket No. 3294] (the 

“Procedures Order”), disallowing and expunging proof of claim no. 715 (the “Claim”) on the 

basis that the Debtors have no liability with respect to the Claim; and it appearing that this Court 

has jurisdiction to consider the Objection pursuant to 28 U.S.C. §§ 157 and 1334; and 

consideration of the Objection and the relief requested therein being a core proceeding pursuant 

to 28 U.S.C. § 157(b); and venue being proper before this Court pursuant to 28 U.S.C. §§ 1408 

and 1409; and due and proper notice of the Objection having been provided, and it appearing that 

no other or further notice need be provided; and upon consideration of the Objection, the 

Declaration of Sara Lathrop in Support of the ResCap Borrower Claims Trust’s Objection To 

Claim No. 684 filed by Bernard Ward and Colleen Halloran annexed thereto as Exhibit 2; and
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Declaration of Gregory L. Huber in Support of the ResCap Borrower Claims Trust’s Objection 

To Claim No. 684 filed by Bernard Ward and Colleen Halloran annexed thereto as Exhibit 2; 

and the Court having found and determined that the relief sought in the Objection is in the best 

interests of the Borrower Trust, the Borrower Trust’s beneficiaries, the Debtors, and all parties in 

interest and that the legal and factual bases set forth in the Objection establish just cause for the 

relief granted herein; and the Court having determined that the Objection complies with the 

Borrower Claims Procedures set forth in the Procedures Order; and after due deliberation and 

sufficient cause appearing therefor, it is

ORDERED that the relief requested in the Objection is granted to the extent 

provided herein; and it is further

ORDERED that, pursuant to section 502(b) of the Bankruptcy Code, the Claim is

hereby disallowed and expunged in its entirety with prejudice; and it is further

ORDERED that Kurtzman Carson Consultants LLC, the Debtors’ claims and 

noticing agent, is directed to disallow and expunge the Claim so that it is no longer maintained 

on the Debtors’ Claims Register; and it is further

ORDERED that the Borrower Trust is authorized and empowered to take all 

actions as may be necessary and appropriate to implement the terms of this Order; and it is 

further

ORDERED that notice of the Objection as provided therein shall be deemed good 

and sufficient notice of such objection, and the requirements of Bankruptcy Rule 3007(a), the 

Case Management Procedures entered on May 23, 2012 [Docket No. 141], the Procedures Order, 

and the Local Bankruptcy Rules of this Court are satisfied by such notice; and it is further
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ORDERED that this Order shall be a final order with respect to the Claim; and it 

is further

ORDERED that this Court shall retain jurisdiction to hear and determine all 

matters arising from or related to this Order.

Dated:_____________, 2016
New York, New York

THE HONORABLE MARTIN GLENN
UNITED STATES BANKRUPTCY JUDGE
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UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF NEW YORK

In re:

RESIDENTIAL CAPITAL, LLC, et al., 

Debtors.

)
)
)
)
)
)
)

Case No. 12-12020 (MG)

Chapter 11

Jointly Administered

DECLARATION OF SARA LATHROP IN SUPPORT OF THE RESCAP BORROWER 
CLAIMS TRUST’S OBJECTION TO CLAIM NO. 684 FILED BY BERNARD WARD 

AND COLLEEN HALLORAN

I, Sara Lathrop, hereby declare as follows:

1. I serve as Senior Claims Analyst for the ResCap Borrower Claims Trust 

(the “Borrower Trust”), established pursuant to the terms of the Second Amended Joint Chapter 

11 Plan Proposed by Residential Capital, LLC, et al. and the Official Committee of Unsecured 

Creditors [Docket No. 6030] confirmed in the above-captioned Chapter 11 Cases. During the 

Chapter 11 Cases, I served as Regulatory Compliance Manager and Loss Mitigation Manager in 

the loan servicing department of Residential Capital, LLC (“ResCap”), a limited liability 

company organized under the laws of the state of Delaware and the parent of the other debtors in 

the above-captioned Chapter 11 Cases (collectively, the “Debtors”). I have been employed by 

affiliates of ResCap since June 2006. I began my association with ResCap in 2006 working as 

an associate in the Default Division of the loan servicing operation of GMAC Mortgage, LLC 

(“GMACM”). In 2008, I became a Default Quality Control Specialist, a position that I held until 

I became a Supervisor in the Default Division in 2009. In 2011, I then became a Supervisor in 

the Loss Mitigation Division of GMACM’s loan servicing operation, and in February 2012, I 

became a Manager in that division. In this role, I oversaw GMACM associates in their efforts to 
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provide borrowers with loss mitigation options and assisted in the development of GMACM’s 

loss mitigation policies. In January of 2013, I became the Regulatory Compliance Manager for 

ResCap.  I became Senior Claims Analyst for ResCap in July 2013 and continued this role with 

the ResCap Liquidating Trust (the “Liquidating Trust”) in December 2013. In my current 

position as Senior Claims Analyst to the Borrower Trust, among my other duties, I continue to 

assist the Borrower Trust in connection with the claims reconciliation process.1  I am authorized 

to submit this declaration (the “Declaration”) in support of the ResCap Borrower Claims Trust’s 

Objection To Claim No. 684 filed by Bernard Ward and Colleen Halloran (the “Objection”).2   

2. Except as otherwise indicated, all facts set forth in this Declaration are 

based upon my personal knowledge of the Debtors’ operations, information learned from my 

review of relevant documents and information I have received through my discussions with other 

former members of the Debtors’ management or other former employees of the Debtors, the 

Liquidating Trust, and the Borrower Trust’s professionals and consultants.  If I were called upon 

to testify, I could and would testify competently to the facts set forth in the Objection on that 

basis.

3. In my current and former capacities as Senior Claims Analyst and Loss 

Mitigation Manager to the Borrower Trust, the Liquidating Trust, and ResCap, I am intimately

familiar with the Debtors’ claims reconciliation process.  Except as otherwise indicated, all 

statements in this Declaration are based upon my familiarity with the Debtors’ Books and 

Records kept in the course of their regularly conducted business activities (the “Books and 

Records”), as well as the Debtors’ schedules of assets and liabilities and statements of financial 

                                                
1The ResCap Liquidating Trust and the ResCap Borrower Claims Trust are parties to an Access and Cooperation 
Agreement, dated as December 17, 2013, which, among other things, provides the Borrower Trust with access to the 
books and records held by the Liquidating Trust and Liquidating Trust’s personnel to assist the Borrower Trust in 
performing its obligations.
2Capitalized terms not defined herein shall have the meanings ascribed to them in the Objection.
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affairs filed in these Chapter 11 Cases (collectively, the “Schedules”), my review and 

reconciliation of claims, and/or my review of relevant documents.  I or Liquidating Trust 

personnel have reviewed and analyzed the proof of claim forms and supporting documentation 

filed by the Claimants.  Since the Plan went effective and the Borrower Trust was established, I, 

along with members of the Liquidating Trust have consulted with the Borrower Trust to continue 

the claims reconciliation process, analyze claims, and determine the appropriate treatment of the 

same.  In connection with such review and analysis, where applicable, I or Liquidating Trust 

personnel, together with professional advisors, have reviewed (i) information supplied or verified 

by former personnel in departments within the Debtors’ various business units, (ii) the Books 

and Records, (iii) the Schedules, (iv) other filed proofs of claim, and/or (vi) the official claims 

register maintained in the Debtors’ Chapter 11 Cases.  

4. The Debtors have taken steps in these Chapter 11 Cases to afford 

Borrowers who have filed proofs of claim additional protections, as set forth in the Borrower 

Claim Procedures approved by the Procedures Order.  A Request Letter was sent to the Claimant

and a response was received on July 3, 2013, attached hereto as Exhibit A.  

5. On October 25, 2006, GMACM originated a loan (the “Loan”) in the 

amount of $905,000.00 to Bernard Ward, evidenced by a note (the “Note”) and secured by a 

deed of trust (the “Deed of Trust”) executed by the Claimants on property located at 3300 

Kirkham Street, San Francisco, CA 94122 (the “Property”). Copies of the Note and the Deed of 

Trust are attached hereto as Exhibit B and Exhibit C, respectively.  The Loan was transferred to 

Wells Fargo Bank, N.A. (“Wells Fargo”).  

6. GMACM serviced the Loan from origination until servicing was 

transferred to Ocwen Loan Servicing, LLC on February 16, 2013.
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7. On May 26, 2010, a Notice of Default was recorded in the San Francisco 

County Assessor’s Office.  See Notice of Default, attached hereto as Exhibit D.   At that time, 

the account was owing for the January 1, 2010 payment.  See id.  

8. On January 12, 2011, after months of working with Mr. Halloran to get 

sufficient documents to review Mr. Ward for a loan modification, GMACM approved Mr. Ward 

for a traditional trial plan.  See Servicing Notes, attached hereto as Exhibit E, at 71 of 126. On 

January 14, 2011, GMACM sent Mr. Ward a trial plan agreement (the “Trial Modification”). See

Trial Modification, attached hereto as Exhibit F. The Trial Modification laid out the terms of the 

trial plan, the amount of each trial payment ($3,260.26), the date each payment was due, the 

amount of the escrow payment, and each party’s rights under the agreement.  See id.  The Trial 

Modification is also signed by Ms. Halloran, in her capacity as power of attorney for Bernard 

Ward.  See id.  

9. The Claimants made the required payments under the Trial Modification, 

and as a result, the Loan was reviewed for a permanent modification.  See Servicing Notes at 69

of 126.  On April 7, 2011, Wells Fargo approved a permanent modification of the Loan (the 

“First Loan Modification”).  See April 7, 2011 Email from Wells Fargo to GMACM, attached 

hereto as Exhibit G.   

10. On April 22, 2011, Mr. Halloran sent GMACM a letter that memorialized 

an alleged conversation between a representative of GMACM and Mr. Halloran whereby 

GMACM informed Mr. Halloran that the Loan had been approved for a modification (the “April 

22 Letter”).  See April 22 Letter, attached as Exhibit 3 to the Proof of Claim.  In the letter, Mr. 

Halloran stated his understanding that Mr. Ward was approved for a traditional loan modification 

with an interest rate of 2.88%, as well as 432 modified payments of principal, interest, and PMI 
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of $3,253.24 per month.  See id.  The April 22 Letter also indicated that the paperwork to 

execute the Loan Modification was forthcoming.  

11. On April 28, 2011, GMACM’s customer care division sent a letter in 

response to the April 22 Letter (the “April 28 Letter”).  See April 28 Letter, attached hereto as 

Exhibit H. In the April 28 Letter, GMACM confirmed that a traditional permanent modification 

was approved on April 21, 2011, and that the modification would include terms such as the 

modified monthly payment and interest rate.  See id.  The April 28 Letter did not include an 

actual agreement to modify the Loan.  

12. After the permanent loan modification was denied, the Property was 

foreclosed upon on May 20, 2011. See Servicing Notes at 60 of 126.  A representative of 

GMACM attempted to call the Claimants on May 13, 2011 to inform them of the foreclosure 

sale, and when no one answered, the representative left a voicemail.  See id.

13. On June 6, 2011, GMACM received a letter from the Claimants disputing 

the foreclosure sale. See Servicing Notes at 53 of 126.

14. On June 9, 2011, three days after receiving the letter contesting the 

foreclosure sale GMACM commenced the process of rescinding the foreclosure sale.  See

Servicing Notes at 43 of 126.  The foreclosure sale was rescinded on June 13, 2011.  See id. at 50

of 126. On June 21, 2011, GMACM corrected the Claimants’ credit report so that it would not 

reflect the foreclosure sale.  See id. at 43 of 126.

15. On June 23, 2011, GMACM again began reviewing the Loan for a 

modification.  See Servicing Notes at 41 of 126.  On July 7, 2011, GMACM received approval 

from the investor for a new loan modification (the “Second Loan Modification”).  See Servicing 

Notes at 40 of 126.
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16. GMACM mailed the permanent modification documents to the Claimants 

on July 22, 2011.  See Servicing Notes at 36 of 126.  However, the modification was denied on 

September 28, 2011 because the Claimants did not return the signed modification documents.  

See id at p. 35.  

17. On March 12, 2012, GMACM approved the Claimants for a third 

modification (the “Third Loan Modification”).  The terms included capitalizing the payments 

owed for May 2010 through March 2012 (for an initial payment of April 1, 2012), a new unpaid 

principal balance of $1,171,779.69, a maturity date of November 1, 2046, an initial monthly 

principal and interest payment of $2,441.00, and a step-rate interest rate that would start at 2.5% 

(for a monthly PITI payment of $3,066.77) for the first five years, increase to 3.5% (for a 

monthly PITI payment of $3,417.69) for the sixth year, and then increase to 3.75% (for a 

monthly PITI payment of $3,661.81) for the remaining period of the Loan.  See Servicing Notes 

at 31 of 126.  Thus, despite including an additional eleven months of capped unpaid monthly 

payments, the Third Loan Modification provided the Claimants with a lower interest rate, a 

lower monthly payment, and an earlier maturity date than the First Loan Modification.

18. GMACM mailed the permanent modification documents to the Claimants 

on March 12, 2012.  See Servicing Notes at 30 of 126.  However, the modification was denied on 

August 13, 2012 because the Claimants did not return the signed modification documents.  See

id. at 28 of 126.
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Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the foregoing is true 

and correct.

Dated:  July 14, 2016

/s/ Sara Lathrop
Sara Lathrop
Senior Claims Analyst for ResCap 
Liquidating Trust
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RESCAP 

Cla°lrn Number 1 

Basis of Claim ' · , · 
t:· " > ~ 

... , :·· ,: ! 

Explanation that states the 

legal a~d factual ~eason~ 
why you believe yo~ are -

. ' .. . 
owed money or are entitl.ed 

to other· relief fro~ one of 

-th~ Debtor~ as o~ Ma./!41 
2012 (the dat~ the De.btors 

flied their tiankrupt~y ! ' 
cases) a·nd; you must , ., 

provide copies of any and 

all dbcumentation that you 

believe supports the basis . 
for your claim. . , . 

. ' .· . 

MORRISON I FOERSTER 

Claim Information 

684 

The basis for this claim is the same as the claim that has been asserted in 
claimants' lawsuit against the debtors. Claimants and GMAC Mortgage entered 
into a written contract for a permanent home loan modification. GMAC 
represented that it had the authority to contract with claimants, and claimant 
began making payments due under the contract, which were accepted by 
GMAC. Thereafter, GMAC breached the contract, wrongfully foreclosed on 
claimants' home, purchased the home for itself, and attempted to evict 
claimants from the property. (See Complaint and exhibits, attached as Exhibit 
A.) A recording of the phone conversation, confirming the loan modification, 
which GMAC has attempted to disclaim, was produced In discovery in the 
litigation. (See Exhibit B.) Claimants have been injured in the amount of the 
difference between the loan that they were promised by GMAC, and the new 
loan that GMAC is attempting to force them to accept, In addition to 
consequential damages and punit ive damages for GMAC's fraudulent conduct, 
in an amount to be proven at trial, but which claimants estimate based on the 
current market loan rates will exceed $1,000,000.00 . 

If your claim relates to a mortgage loan that you believe was originated or serviced by one of the Debtors, 

please be sure to lnclude the following loan information, so that we can effectively search our records for 

information on your property and loan, and evaluate your claim. 

loan Number: 
940 

Address of property related to the above loan number: 

3300 Kirkham Street 

San Francisco 
City: 

94 122 
State: ZIP Code: 

CA 

Additional resources may be found at - http:/ / www.kccllc.net/rescap 

Residential Capital, LLC P.O. Box 385220 Bloomington, MN 55438 
Claim Number: 6 

Bernard Ward and Colleen llalloron v GMAC Mortgngc LLC l1ltd DOES I 2 
T : 
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Claim Number: 684 
e LLC and DOES 1-20 

Bernard ward and Colleen Halloran v. GMAC Mortgag Type: POC 
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1 Timothy J. Halloran - 104498 
Karen Stromeyer - 245712 

2 MURPHY, PEARSON, BRADLEY & FEENEY 
88 Kearny Street, 10th Floor 

3 San Francisco, CA 94108-5530 
Tel: (415) 788-1900 

4 Fax: (415) 393-8087 

5 Attorneys for Plaintiffs 
BERNARD WARD and COLLEEN 

6 HALLORAN 

7 

ENDORSED 
FILEI), 

San ~·rmiito Coua~· Superior Cm! 

JUN - 8 2011 

CLERK OF THE COURT 
BY: PARAM NATT 

bepufy Clerk 

8 

9 

10 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

CITY AND COUNTY OF SAN FRANCISCO 

11 BERNARD WARD, and COLLEEN 
HALLORAN, 

12 
Plaintiffs, 

13 

f'GC-11-511574 
CaseN~ 

COMPLAINT FOR: 

1. BREACH OF CONTRACT 
2. NEGLIGENCE 14 v. 3. WRONGFUL FORECLOSURE [Civ. 

Code§ 2920 et seq.) 15 4. TO SET ASIDE WRONGFUL SALE 

GMAC MORTGAGE, LLC, and DOES 1-20, 
s. INTENTIONAL 16 

MISREPRESENTATION 

Defendants. 6. NEGLIGENT 17 
MISREPRESENTATION 

7. FRAUD 18 8. UNFAIR BUSINESS PRACTICES 
19 9. 

[Bus. & Prof. § 17200 et seq.] 
DECLARATORY RELIEF 

10. INJUNCTIVE RELIEF 20 
11. SPECIFIC PERFORMANCE 

21 
AND DEMAND FOR JURY TRIAL 

22 
Plaintiffs BERNARD WARD and COLEEN HALLORAN allege against Defendants GMAC 

23 MORTGAGE, LLC and DOES 1-20 as follows: 

24 

25 1. 

GENERAL ALLEGATIONS 

The entirety of this Complaint is pied upon information and belief, and each allegation 
26 

contained here is likely to have evidentiary support after a reasonable opportunity for further 

27 investigation or discovery. 

28 

- 1 -
COMPLAINT AND DEMAND FOR JURY TRIALCOMPLAINT FOR: 

Claim Number: 684 
Bernard Ward and Colleen Halloran v. GMAC Mortgage LLC and DOES 1·20 

Type: POC 
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1 Parties and Jurisdiction: 

2 2. Plaintiff COLLEEN HALLORAN is a resident of San Francisco, California. 

3 COLLEEN HALLORAN holds power of attorney for Plaintiff BERNARD WARD, and at all times 

4 material to this complaint she resided in the City and County of San Francisco. 

5 3. The real property at issue herein is situated at 3300 Kirkham Street, in the City and 

6 County of San Francisco, California. 

7 4. Plaintiffs are informed, believe, and thereon allege that at all times mentioned in this 

8 Complaint Defendant GMAC MORTGAGE, LLC ("GMAC") was a limited liability company 

9 organized under the laws of the State of Delaware, duly qualified to do business in the State of 

10 California. 

11 5. Plaintiffs are ignorant of the true names and capacities of Defendants sued in this 

12 complaint as Does 1 through 20, and each of them, and therefore sue these Defendants by fictitious 

13 names. Plaintiffs will amend this complaint to allege these Defendants' true names and capacities 

14 when ascertained. 

15 6. At all times mentioned in this Complaint, GMAC and Does 1 through 20, and each of 

16 them, were individuals or business entities, form unknown, who resided or did business in the State of 

1 7 California. 

18 7. Plaintiffs are informed, believe, and thereon allege that each Defendant is contractually, 

19 strictly, negligently, intentionally, vicariously, or otherwise legally responsible in some manner for the 

20 acts, omissions and occurrences, alleged in this complaint, and thereby were the proximate cause of 

21 Plaintiffs' damages as set forth herein. 

22 8. Plaintiffs are informed, believe, and thereon allege that at all times mentioned in this 

23 Complaint, each of the Defendants was the agent and employee of each of the other remaining 

24 Defendants, and in doing the things alleged in this Complaint, was acting within the course and scope 

25 of this agency and employment, and each defendant has ratified and approved the acts of its agent. 

26 9. Plaintiffs are informed, believe, and allege, that each of the Defendants was the 

27 successor in interest to each of the remaining Defendants, and on that basis is liable for any act or 

28 omission of the Defendants alleged in this Complaint. 
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• 
1 10. Plaintiffs are informed, believe, and allege that venue is proper in this county because 

2 one of the Defendants resides here, the property at issue is located here, and the transactions at issue 

3 herein occurred in the City and County of San Francisco. 

4 General Factual Allegations: 

5 11. On or about 200 l, Plaintiffs purchased certain real property known as 3300 Kirkham 

6 Street, in the City and County of San Francisco California ( .. Subject Property''). 

7 12. On or about October 25, 2006, Plaintiffs entered into a Mortgage and Deed of Trust to 

8 Secure Property and promissory note dated October 25, 2006 secured by the Mortgage and Deed of 

9 Trust to Secure Property for the mortgage loan on the Subject Property (collectively "Mortgage 

10 Loan''). 

11 13. Plaintiffs made each payment due under the Mortgage Loan. 

12 14. Plaintiffs are informed, believe, and thereon allege that at some time in early 2010, the 

13 Mortgage Loan was transferred to GMAC. The Mortgage Loan for the subject property is 

14 administered by GMAC as Loan No-940. GMAC expressly or impliedly, was assigned all 

15 the rights and liabilities under the Mortgage Loan and thereby took of the benefits of the Mortgage 

16 Loan and became liable to Plaintiff for all liabilities arising under the execution of the Mortgage Loan 

17 and performance of the terms of the Mortgage Loan. 

18 15. In approximately May 2009, Plaintiffs began experiencing financial difficulties in 

19 making their monthly payments. 

20 16. In or about December 2009 GMAC began non-judicial foreclosure proceedings related 

21 to the Subject Property. 

22 17. In or about August 2010 Plaintiffs, through their counsel, requested a loan modification 

23 pursuant to the Home Affordable Modification Program ("HAMP',). 

24 18. On or about August 26, 2010, GMAC sent correspondence to Plaintiffs denying a loan 

25 modification under HAMP claiming that the principal balance exceed the program limits. 

26 19. On or about September 9, 2010, counsel for Plaintiffs sent correspondence to GMAC 

27 Loss Mitigation further attempting to cure the delinquent amounts owing and negotiate a loan 

28 modification for Loan No~940 for the Subject Property. Additional financial analysis for 
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@. 
~ 

1 Plaintiffs was provided to GMAC demonstrating that Plaintiffs were eligible for loan modification 

2 under HAMP. 

3 20. On or about January 14, 2011, Plaintiffs and GMAC entered into a written Repayment 

4 Agreement ("Repayment Agreement"). A true and correct copy of the Repayment Agreement is 

5 attached hereto as Exhibit 1 and incorporated herein as though fully set forth in full. The Repayment 

6 Agreement expressly amended and supplemented (1) the Mortgage and Deed of Trust to Secure 

7 Property for the Subject Property dated October 25, 2006; and (2) the promissory note dated October 

8 25, 2006 secured by the Mortgage and Deed of Trust to Secure Property for the Subject Property dated 

9 October 25, 2006. GMAC is expressly identified as the Lender in these documents. The Repayment 

1 O Agreement set forth a payment schedule to be made to suspend foreclosure activity on the account: 

11 payments of$3,260.26 due on February 1, 2011, March 1, 2011, and April 1, 2011. 

12 21. Plaintiffs timely made all required payments under the Repayment Agreement. 

13 22. In accordance with the Repayment Agreement, on or about January 23, 2011 payment 

14 in the amount of $3,260.26 was made by Plaintiffs to GMAC to meet the February obligation. This 

15 payment was accepted by GMAC. 

16 23. In accordance with the Repayment Agreement, on or about February 19, 2011, payment 

17 in the amount of$3,260.26 was made by Plaintiffs to GMAC to meet the March obligation. This 

18 payment was accepted by GMAC. 

19 24. In accordance with the Repayment Agreement, on or about March 22, 2011, payment in 

20 the amount of$3,260.26 was made by Plaintiffs to GMAC to meet the April obligation. This payment 

21 was-accepted by GMAC. True and correct copies of checks establishing payments made by Plaintiffs 

22 and accepted by GMAC pursuant to the Repayment Agreement are attached hereto as Exhibit 2. 

23 25. On or about April 21, 2011, an individual who identified himself as an agent at Loss 

24 Mitigation at GMAC informed counsel for Plaintiff in a telephone conference that Plaintiffs have been 

25 approved as of April 21, 2011, for a permanent modified traditional modification to the loan with an 

26 APR of 2.88% ("Permanent Loan Modification"). The 432 modified payments of principal, interest, 

27 and PMI were to be $3,253.24 per month. 

28 26. Counsel for Plaintiffs confirmed the approval of the Permanent Loan Modification and 
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1 the modified loan terms in correspondence sent via email and facsimile to GMAC Loss Mitigation on 

2 April 22, 2011, noting that while he was informed that the paperwork may not arrive in time for a May 

3 1 payment, Plaintiffs would proceed to make the first payment on May I on a timely basis. A true and 

4 correct copy of this correspondence is attached hereto as Exhibit 3 and incorporated herein. 

5 27. Plaintiffs performed under the Permanent Loan Modification making payment in the 

6 amount of $3,253.24 to GMAC on or about April 26, 2011, to meet the May obligation. A copy of this 

7 check is attached hereto as Exhibit 4. This payment was accepted by GMAC. 

8 28. On or about April 28, 2011, GMAC sent the paperwork to Plaintiffs' counsel via United 

9 States mail in the form of a letter confirming that the traditional permanent loan modification was 

10 approved on April 21, 2011, with an effective date of May 1, 2011. The correspondence confirms 

11 that the scheduled monthly payment was $3,253.24. A true and correct copy of this correspondence is 

12 attached hereto as Exhibit 5 and incorporated herein. The parties were then in contract for the 

13 Permanent Loan Modification. 

14 29. Despite the fact that GMAC was aware Plaintiffs were represented by counsel, almost 

15 one month after GMAC had entered into the Permanent Loan Modification with Plaintiff, GMAC sent 

16 a letter sent via United States mail dated May 17, 2011 to Plaintiffs' home stating that Plaintiffs' 

1 7 request for a loan modification was denied because "[ w]e service your loan on behalf of an investor or 

18 group of investors that has not given us authority to modify your loan under the program requested." 

19 A true and correct copy of this correspondence is attached hereto as Exhibit 6 and incorporated herein. 

20 The letter further states "[w]e will continue to work with you to explore other options that may be 

21 available for your circumstances." This letter was not received by Plaintiffs until May 21, 2011. 

22 30. Unbeknownst and with no notice to Plaintiffs or their counsel, and in violation of the 

23 Permanent Loan Modification, on May 20, 2011, GMAC foreclosed on the Subject Property and 

24 allegedly sold it at a public sale that same date. 

25 31. Upon receipt of the May 17, 2011 correspondence from GMAC, Plaintiffs' counsel 

26 immediately contacted GMAC on May 23, 2007, where they were informed for the first time by the 

27 foreclosure company for GMAC that the property was purchased by GMAC. An individual who 

28 identified himself as an agent of GMAC, "Brett Becker" (800) 850-4622 ext. 2367483 ("Brett"), also 

-5-
COMPLAINT AND DEMAND FOR JURY TRIAi. 

Claim Number: 684 
Bernard ward and Colleen Halloran v. GMAC Mortgage LLC and DOES 1-20 

Type: POC 

12-12020-mg    Doc 9980-4    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit A    Pg 8 of 38



1 stated in reference to the May 17 letter that the "investor group" was Wells Fargo Bank. This is the 

2 first time Plaintiffs had heard that GMAC allegedly was not the owner of the Mortgage Loan. 

3 32. At all times and in all oral and written communications with the Plaintiffs prior to this 

4 communication GMAC had identified themselves as the holder of the Mortgage Loan. At all times 

5 and in all dealings with Plaintiffs GMAC represented and held itself out as all times as having the final 

6 authority to approve and enter into contracts related to the Mortgage Loan. 

7 33. Later that day, Plaintiffs' counsel sent via facsimile and email a Notice of Dispute for 

8 illegal foreclosure and breach of contract to Loss Mitigation for GMAC demanding that it 

9 acknowledge and perform under the Permanent Loan Modification, and accordingly to set aside the 

1 O wrongful foreclosure and sale of the Subject Property. 

11 34. In several conversations with the GMAC agent identified as Brett, counsel for Plaintiffs 

12 was informed that the foreclosure process for the Subject Property was "under review" by GMAC and 

13 "working its way up the ladder," and that while this process was underway the status quo at the 

14 property would be maintained, and there would be no further sale or transfer of the property in any 

15 fashion. This agreement to preserve the status quo was .confirmed in writing by Plaintiffs' counsel in 

16 correspondence sent to GMAC via facsimile and email on May 25, 2011. 

17 35. In correspondence sent to Plaintiffs via United States mail dated May 23, 2011, GMAC 

18 enclosed check no. 12184971 issued by GMAC Mortgage, in the amount of$3,715.42 made payable to 

19 BERNARD V. WARD. The accompanying unsigned cover letter did not state what the check 

20 represents, or why it was issued to WARD. Instead the letter states that ''these funds do not represent 

21 the full amount due to reinstate your account at this time." Plaintiffs are informed and believe and 

22 thereon allege that this payment by GMAC was an attempt to refund the payment made by Plaintiffs 

23 pursuant to the Permanent Loan Modification, and constituted a breach of the Permanent Loan 

24 Modification by refusing to accept timely tendered funds in accordance with the agreement. The letter 

25 then goes on to state that the account "has been transferred to our attorney to begin foreclosure 

26 proceedings." This is statement is false, as the property was foreclosed on and sold to GMAC on May 

27 20, three days before GMAC claims in this correspondence that it will begin foreclosure process. A 

28 true and correct copy of this correspondence is attached hereto as Exhibit 7 and incorporated herein. 
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36. On June 3, 2011, in violation of the oral representations of GMAC's agent Brett that the 

2 status quo at the property would be maintained, and that there would be no further sale or transfer of 

3 the Subject Property in any fashion while the foreclosure and sale were under review, agents of GMAC 

4 posted a notice to quit on the Subject Property, effectively beginning eviction proceedings to disposes 

5 Plaintiffs of their rightful possession of the property under the Permanent Loan Modification. 

6 37. To date GMAC has refused to honor and abide by the terms of the Permanent Loan 

7 Modification. 

8 38. To date GMAC has also failed to produce promissory note showing the owner of the 

9 Subject Property, and the holder of mortgage. 

10 FIRST CAUSE OF ACTION 

11 (Breach of Contract Against all Defendants) 

12 39. Plaintiffs incorporate by reference paragraphs 1-38 as though fully set forth here. 

13 40. On April 21, 2011, GMAC and Plaintiffs entered into a contract for a Permanent Loan 

14 Modification for the mortgage on the Subject Property. This contract was confirmed in written 

15 correspondence dated April 28, 2011 by GMAC to Plaintiff's counsel. 

16 41. At all times GMAC represented to Plaintiffs and Plaintiffs' agents that they were the 

17 lender and held the promissory note, and had the actual and final authority to enter in to contracts 

18 related to the Mortgage Loan for the Subject Property. 

19 42. Plaintiffs have performed all conditions, covenants, and promises required on Plaintiff's 

20 part to be performed in accordance with the terms and conditions of the agreement. 

21 43. GMAC breached their contract with Plaintiffs by returning the payment made by 

22 Plaintiffs pursuant to the April 21, 2011 Permanent Loan Modification. 

23 44. GMAC further breached their contract by foreclosing on the Subject Property in 

24 violation of the April 21, 2011 Permanent Loan Modification. 

25 45. GMAC further breached their contract with Plaintiffs by selling the Subject Property in 

26 violation of the April 21, 2011 Permanent Loan Modification. 

27 46. GMAC further breached the contract with Plaintiffs by beginning eviction procedures 

28 against Plaintiffs in violation of their rightful possessory rights pursuant to the April 21, 2011 
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1 Permanent Loan Modification. 

2 47. In addition to attorney's fees and costs incurred to enforce the contract between GMAC 

3 and Plaintiffs, Plaintiffs are wrongfully in danger of losing their home, the equity in their home, have 

4 suffered damage to their creditworthiness, and the title to the Subject Property has been damaged by 

5 Defendants wrongful recording of documents and notices. The repeated misrepresentations and refusal 

6 to honor their written and oral agreements has caused Plaintiffs to suffer constant anxiety and to suffer 

7 severe emotional distress throughout the loan modification process to the present. Plaintiffs have 

8 incurred money damages in an amount to be determined at trial. 

9 SECOND CAUSE OF ACTION 

1 O (Negligence Against GMAC) 

11 

12 

48. 

49. 

Plaintiffs incorporate by reference paragraphs 1-47 as though fully set forth here. 

As all times relevant herein, GMAC, acting as lender and loan servicer, had a duty to 

13 exercise reasonable care and skill to maintain proper and accurate loan records and to discharge and 

14 fulfill the other incidents attendant to the maintenance, accounting, and servicing of loan records, 

15 including but not limited to accurate crediting of payments made by Plaintiffs. 

16 50. In the taking of the actions alleged above, and in failing to take the action alleged 

17 above, GMAC breached their duty of care and skill to Plaintiffs in the servicing of Plaintiffs' loan by, 

18 among other things, failing to accurately credit the payments made under the Permanent Loan 

19 Modification, preparing and filing false documents, foreclosing on the Subject Property, and sale of the 

20 Subject Property without having the legal authority and proper documentation to do so. 

21 51. As a direct and proximate result of the negligence and carelessness of GMAC Plaintiff 

22 has suffered attorney's fees and costs incurred to enforce the contract between GMAC and Plaintiffs, 

23 Plaintiffs are wrongfully in danger oflosing their home, the equity in their home, have suffered 

24 damage to their creditworthiness, and the title to the Subject Property has been damaged by Defendants 

25 wrongful recording of documents and notices. The repeated misrepresentations and refusal to honor 

26 their written and oral agreements has caused Plaintiffs to suffer constant anxiety and to suffer severe 

27 emotional distress throughout the loan modification process to the present. Plaintiffs have incurred 

28 money damages in an amount to be determined at trial. 
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1 

2 

THIRD CAUSE OF ACTION 

(Wrongful Foreclosure Against all Defendants) 

3 52. Plaintiffs incorporate by reference paragraphs 1-51 as though fully set forth here. 

4 53. Plaintiffs and GMAC had a valid written contract to cure any prior default on the 

5 Subject Property and to modify the loan payments. 

6 54. Plaintiffs performed all necessary terms as required by the contract. 

7 55. Under such circumstances Defendants and each of them had no valid basis for 

8 exercising the power of sale under the non-judicial foreclosure statutes, Civil Code § 2920 et seq. 

9 56. The Mortgage Loan documents permitted foreclosure of the borrower only if in default, 

10 but Plaintiffs were not in default, as the Mortgage Loan was modified by the Permanent Loan 

11 Modification and Plaintiffs timely met all of their obligations under the Permanent Loan Modification. 

12 57. The foreclosure was therefore invalid and void as there was no legal basis for the 

13 foreclosure exercised by GMAC. 

14 58. Plaintiffs have been damaged by the wrongful foreclosure. Plaintiffs' credit has been 

15 impaired, and they are threatened with the eminent loss of their property despite the fact that they have 

16 made all payments in accordance with the loan agreement. Unless enjoined, Plaintiffs will suffer 

17 irreparable harm and will not have an adequate remedy at law. 

18 59. As a proximate result of the negligent actions of both Defendants, Plaintiffs have 

19 suffered consequential damage and will continue to suffer additional damage in an amount to be fully 

20 proved at the time of trial. 

21 

22 

FOURTH CAUSE OF ACTION 
(To Set Aside Wrongful Sale Against All Defendants) 

23 60. Plaintiffs incorporate by reference paragraphs 1-59 as though fully set forth here. 

24 61. GMAC never had the legal authority to exercise the power of sale as an assignee of the 

25 Mortgage Loan because although the loan documents permitted the foreclosure ifthe borrower was in 

26 default, the loan was not in default because it was modified by the Permanent Loan Modification, and 

27 Plaintiffs has timely met all of their obligations under the Permanent Loan Modification. 

28 62. Plaintiff is informed and believes, and thereon alleges that GMAC was the purchaser of 
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1 the Subject Property at the sale. GMAC had actual knowledge of the Permanent Loan Modification 

2 and Plaintiffs' legitimate interests in the property pursuant to the Permanent Loan Modification. 

3 63. Therefore for the reasons stated herein, the sale was at all times void due to the 

4 wrongful non-judicial foreclosure. 

5 64. Plaintiffs are therefore entitled to a order setting aside the sale and canceling any 

6 transfer of the deed to the Subject Property. 

7 FIFTH CAUSE OF ACTION 

8 (Intentional Misrepresentation Against All Defendants) 

9 65. Plaintiffs incorporate by reference paragraphs 1-64 as though fully set forth here. 

10 66. Defendants and each of them represented to Plaintiffs that they were working with them 

11 to secure a loan modification and to cure the default in the property; that Plaintiffs had been approved 

12 for a permanent loan modification as of April 21, 2011 with an effective date of May 1, 2011; that 

13 GMAC was the Lender under the promissory note; that GMAC had authority to enter into contract 

14 regarding the Mortgage Loan on the Subject Property; and that following the wrongful foreclosure and 

15 sale of the Subject Property on May 20, 2011, that while these transactions were under review by 

16 GMAC the status quo at the Subject Property would remain the same and there would be no efforts by 

17 GMAC to further no further sale or transfer of the property in any fashion. 

18 67. These representations were false. GMAC has not acknowledged or performed under 

19 the April 21, 2011 Permanent Loan Modification, and following the discovery of the wrongful 

20 foreclosure and sale of the Subject Property, despite numerous oral and written representations, 

21 GMAC suddenly on May 23, 2007 represented for the first time that it was in fact not lender and had 

22 no authority to enter into agreements without the consent of the holder of the lender and holder of the 

23 promissory note for the Subject Property. On this same date GMAC represented for the first time that 

24 the lender and holder of the promissory note for the Subject Property was Wells Fargo Bank. Plaintiff 

25 is informed and believes, and thereon alleges that the representation that Wells Fargo Bank was not the 

26 holder of the promissory note for the Subject Property, but that explanation was used in efforts to avoid 

27 performance by GMAC under the Permanent Loan Modification. 

28 68. At all times alleged herein GMAC had superior knowledge to Plaintiffs as to its status 
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1 under the promissory note, and the identity of the holder of the promissory note for the Subject 

2 Property. Despite numerous demands to GMAC by Plaintiffs, GMAC has refused to produce the 

3 promissory note for the Subject Property. 

4 69. GMAC by and through its agents knew that the representations were false when they 

5 were made, or that the representations were made recklessly and without regard for the truth. 

6 70. GMAC intended that Plaintiffs rely on his representations, and accepted Plaintiffs' 

7 performance under the Permanent Loan Modification. 

8 71. As a proximate cause of the fraud and deceit alleged, Plaintiffs have sustained damages, 

9 including, attorney's fees and costs to enforce the terms of the written Permanent Loan Modification, 

10 and diminution in the value and equity in the properties, in an amount to be determined at trial. In 

11 addition, Plaintiffs have been forced to pay costs and attorneys' fees. Plaintiffs have been damaged in 

12 the amount to be determined at trial. 

13 72. In doing the acts alleged in this Complaint, Defendants acted with oppression, fraud, 

14 and malice as defined in Civil Code§ 3294, and Plaintiffs are entitled to punitive damages to make an 

15 example of and to punish these Defendants in addition to actual damages. 

16 SIXTH CAUSE OF ACTION 

17 (Negligent Misrepresentation Against All Defendants) 

18 73. Plaintiffs incorporate by reference paragraphs 1-72 as though fully set forth here. 

19 74. Defendants and each of them represented to Plaintiffs that they were working with them 

20 to secure a loan modification and to cure the default in the property; that Plaintiffs had been approved 

21 for a permanent loan modification as of April 21, 2011 with an effective date of May 1, 2011; that 

22 GMAC was the Lender under the promissory note; that GMAC had authority to enter into contract 

23 regarding the Mortgage Loan on the Subject Property; and that following the wrongful foreclosure and 

24 sale of the Subject Property on May 20, 2011, that while these transactions were under review by 

25 GMAC the status quo at the Subject Property would remain the same and there would be no efforts by 

26 GMAC to further no further sale or transfer of the property in any fashion. 

27 75. GMAC has not acknowledged or performed under the April 21, 2011 Permanent Loan 

28 Modification, and following the discovery of the wrongful foreclosure and sale of the Subject Property, 
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despite numerous oral and written representations, GMAC suddenly on May 23, 2007 represented for 

2 the first time that it was in fact not lender and had no authority to enter into agreements without the 

3 consent of the holder of the lender and holder of the promissory note for the Subject Property. On this 

4 same date GMAC represented for the first time that the lender and holder of the promissory note for 

5 the Subject Property was Wells Fargo Bank. Plaintiff is informed and believes, and thereon alleges 

6 that the representation that Wells Fargo Bank was not the holder of the promissory note for the Subject 

7 Property, but that explanation was used in efforts to avoid performance by GMAC under the 

8 Permanent Loan Modification. 

9 76. At all times alleged herein GMAC had superior knowledge to Plaintiffs as to its status 

1 O under the promissory note, and the identity of the holder of the promissory note for the Subject 

11 Property. Despite numerous demands to GMAC by Plaintiffs, GMAC has refused to produce the 

12 promissory note for the Subject Property. 

13 77. GMAC by and through its agents had no reasonable ground for believing the 

14 representations were when they were made. 

15 78. GMAC intended that Plaintiffs rely on their representations, and accepted Plaintiffs' 

16 performance under the Permanent Loan Modification. 

17 79. Plaintiffs reasonably relied on GMAC's representations as GMAC at all times in their 

18 dealing with Plaintiffs held themselves out as the lender under the promissory note for the Subject 

19 Property and as having the authority to enter into contract related to the Mortgage Loan on the Subject 

20 Property. 

21 80. Plaintiffs' reliance on Defendant's representation was a substantial factor in causing 

22 Plaintiffs' harm. 

23 81. As a proximate cause of the acts alleged, Plaintiffs have sustained damages, including, 

24 attorney's fees and costs to enforce the terms of the written Permanent Loan Modification, and 

25 diminution in the value and equity in the properties, in an amount to be determined at trial. In addition, 

26 Plaintiffs have been forced to pay late payment fees, and costs to remove liens, and attorneys' fees 

27 necessary to do so. Plaintiffs have been damaged in the amount to be determined at trial. 

28 
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1 

2 

3 

4 

82. 

83. 

SEVENTH CAUSE OF ACTION 

(Fraud Against All Defendants) 

Plaintiffs incorporate by reference paragraphs 1-81 as though fully set forth here. 

GMAC had actual knowledge of the Permanent Loan Modification and the material 

5 terms, the actual status of Plaintiff's account, the notices, assignments, and transfers of the Promissory 

6 Note, and terms and status of the Mortgage Loan. GMAC made representations to Plaintiffs orally and 

7 in writing that they were the lender under the promissory note, that they owned the note, and that they 

8 had full and final authority to enter into and make contracts regarding the Mortgage Loan on the 

9 Subject Property which they knew to be false. 

10 84. GMAC had actual knowledge that Plaintiff made payments pursuant to the Permanent 

11 Loan Modification, and had actual knowledge that Plaintiff had performed all obligations required 

12 under the Permanent Loan Modification, and provided proof of those payments to GMAC, yet GMAC 

13 used the material information in its possession to foreclose on the Subject Property and to subsequently 

14 purchase the Subject Property that same day. 

15 85. Additionally GMAC concealed material facts known to them but not to Plaintiffs 

16 payments regarding notices, payments, assignments, and transfers related to the Mortgage Loan and 

17 promissory note on the Subject Property with the intent to defraud Plaintiffs. 

18 86. The Defendants made the above-referenced false representations, concealments, and 

19 non-disclosures with knowledge of the misrepresentations intending to induce Plaintiffs' reliance, 

20 which the unsuspecting Plaintiffs' justifiably relied upon, resulting to detriment to their credit standing, 

21 costs, and loss of their property. Plaintiffs were unaware of the true facts, and if Plaintiffs had known 

22 the true facts, Plaintiffs would have among other things taken immediate legal action to save their 

23 house 

24 87. As a result of GMAC's fraudulent conduct, Plaintiffs have suffered compensatory, 

25 general, and special damages in an amount according to proof. 

26 88. In doing the acts alleged in this Complaint, Defendants acted with oppression, fraud, 

27 and malice as defined in Civil Code section 3294, and Plaintiffs are entitled to punitive damages to 

28 make an example of and to punish these Defendants in addition to actual damages. 
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1 

2 

3 

4 

89. 

90. 

EIGHTH CAUSE OF ACTION 
(Unfair Business Practices Against All Defendants) 

Plaintiffs incorporate by reference paragraphs 1-88 as though fully set forth here. 

California Business & Professions Code section 17200 et seq. prohibits acts of unfair 

5 competition, which means and includes any "fraudulent business act or practice ... " and conduct which 

6 is likely to deceive and is fraudulent within the meaning of Section 17000. 

7 91. As more fully described above, GMAC's acts and practices are likely to deceive, 

8 constituting a fraudulent business act or practice. This conduct is ongoing and continues to date. 

9 92. Specifically, GMAC engages in deceptive business practices in the servicing of 

10 mortgage loans, loan modifications, assignments of notes, deeds of trusts, and foreclosures of 

11 residential mortgages foreclosure by, among other things (1) concealing material facts related to 

12 mortgage loans, loan modifications, assignments of notes, deeds and trusts for loans which they 

13 service; (2) failing to properly and accurately credit customer payments to loans and loan 

14 modifications; (3) improperly characterizing customers loans as being in default in order to foreclose 

15 on the managed property; ( 4) treating borrowers as if they are in default on their loans although they 

16 have meet all of the obligations due thereunder; (4) systematically refusing to acknowledge and 

17 perform valid oral and written agreements entered into with borrowers; (5) executing and recording 

18 false and misleading documents. 

19 

20 

93. 

94. 

The forgoing business practices have caused substantial harm to California consumers. 

As a direct and proximate cause of the unlawful, unfair, and fraudulent acts and 

21 practices of GMAC, Plaintiffs and California consumers have suffered and will continue to suffer 

22 damages in the form of unfair and unwarranted fees, costs, damage to creditworthiness and emotional 

23 distress to enforce their legal rights. 

24 95. By reason of the foregoing, GMAC have been unjustly enriched and should be required 

25 to disgorge their illegal profits and/or make restitution to Plaintiffs and other consumers who have 

26 been banned, and GMAC should be enjoined from continuing in such practices pursuant to Business 

27 and Professions Code sections 17203 and 17204. Plaintiffs are therefore entitled to injunctive relief 

28 and attorney's fees. 
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1 

2 

NINTH CAUSE OF ACTION 

(Declaratory Relief Against All Defendants) 

3 96. Plaintiffs incorporate by reference paragraphs 1-95 as though fully set forth here. 

4 97. A dispute has arisen between and among Plaintiffs and Defendants and each of them as 

5 to duties and obligations of the respective parties with regard to the Subject Property, the Mortgage 

6 Loan, and the foreclosure and sale of the Subject Property. 

7 98. Plaintiffs have right to title and possession of the Subject Property pursuant to the 

8 Permanent Loan Modification. 

9 99. Defendants have taken actions in violation of their statutory, legal, and contractual 

10 duties. An actual dispute exists between the parties as to the ownership of the Subject Property and the 

11 enforcement of the Permanent Loan Modification. 

12 100. These disputes also include, but are not limited, to the ownership rights and the validity 

13 of the foreclosure and sale of the Subject Property. 

14 101. A judicial declaration of rights and duties of the parties herein are necessary and 

15 appropriate to determine the actual status and validity of the promissory note, deed of trust, nominated 

16 beneficiaries, actual beneficiaries, loan servicers, trustees, foreclosure and sale related to the Subject 

17 Property, and each party's respective rights thereto. 

18 TENm CAUSE OF ACTION 

19 (Injunctive Relief Against All Defendants) 

20 102. Plaintiffs incorporate by reference paragraphs 1-101 as though fully set forth here. 

21 103. Defendants and each of them engaged in wrongful acts in foreclosing on the subject 

22 property in breach of the written permanent loan modification and subsequently selling the subject 

23 property to GMAC. The further alienation, transfer, sale, or encumbrance of this property by 

24 Defendants and each of them will cause Plaintiffs irreparable injury unless restrained by an order of 

25 this Court. Plaintiffs are in immediate damager of irreparable injury as the subject real property is 

26 unique, and Defendants' alienation, transfer, sale, or encumbrance of this property would interfere with 

27 Plaintiff's legitimate rights to this property, including but not limited to ownership, possession, use, 

28 and enjoyment. 
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1 104. Plaintiffs have no adequate remedy at law for the injuries which they will suffer if the 

2 acts of GMAC are not restrained. 

3 105. Unless the acts of GMAC are restrained the situation of Plaintiffs will be materially 

4 worsened in that they will be dispossessed of their home, the residence will be further wrongfully 

5 transferred or encumbered. 

6 ELEVENTH CAUSE OF ACTION 

7 (Specific Performance Against GMAC) 

8 106. Plaintiffs incorporate by reference paragraphs 1-105 as though fully set forth here. 

9 107. Plaintiffs and GMAC had a valid, written contract for a Permanent Loan Modification 

10 for the Subject Property. 

11 108. Pursuant to the terms of the contract upon the performance of Plaintiffs, Plaintiffs were 

12 to hold and maintain rightful title to the Subject Property and were entitled to all rights and privileges 

13 attendant thereto, including but not limited to use and possession of the Subject Property. 

14 109. Plaintiffs have performed all conditions, covenants, and promises required on 

15 Plaintiff's part to be performed in accordance with the terms and conditions of the agreement. 

16 11 O. GMAC breached the contract by refusing to accept Plaintiffs payments in performance 

17 on the Permanent Loan Modification, refusing to acknowledge and honor the written Permanent Loan 

18 Modification, foreclosing on the Subject Property in violation of the Permanent Loan Modification, 

19 and selling the property in violation of the Permanent Loan Modification. 

20 111. To date despite multiple demands by Plaintiffs, GMAC has refused to honor and 

21 perform under the terms of the Permanent Loan Modification. 

22 112. Due the wrongful acts of GMCA, Plaintiffs have been dispossessed of their rightful 

23 ownership interest in the Subject Property, and the rights to performance of GMAC under the 

24 Permanent Loan Modification. 

25 113. Plaintiffs have no other adequate remedy at law to reinstate their rights and the benefits 

26 due to them under the Permanent Loan Modification. 

27 114. Accordingly, Plaintiffs are entitled to an order from the Court requiring GMAC to 

28 acknowledge and perform under the Permanent Loan Modification. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

PRAYER FOR RELIEF 

WHEREFORE Plaintiffs BERNARD WARD and COLEEN HALLORAN pray for judgment 

against Defendants, and each of them, on all causes of action as follows: 

1. Actual damages suffered according to proof at trial; 

2. For a declaration of the rights and duties of the parties, specifically that the 

foreclosure of the Subject Property was wrongful; 

3. For an order setting aside the wrongful sale of the subject property and 

canceling any wrongful transfer of title attendant thereto; 

4. For a Temporary restraining order, preliminary injunction, and permanent 

injunction restraining Defendants from engaging in the following acts: 

a. Evicting Plaintiffs from the Subject Property; 

b. Offering or advertising the Subject Property for sale; and 

c. Transferring or conveying title to the Subject Property to any person or 

entity. 

5. For an order compelling Defendants to specifically perform the under the April 

21, 2011 Permanent Loan Modification; 

6. Prejudgment interest at the maximum legal rate; 

7. Punitive damages according to proof; 

8. Court costs and Attorney's fees; and 

9. Any other and further relief that the Court may deem proper. 

DEMAND FOR JURY TRIAL 

Plaintiffs BERNARD WARD and COLEEN HALLORAN demand a jury trial on each and all 

of the causes of action set forth in this Complaint. 

25 DATED: Jwie 8, 2011 

26 By~=-;~-d-=--~--it---===i--~~~~ 
27 

28 20262218.doc 
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~ .. ~ GMAC Mo~gage 
P.O. Box 4622 
Waterloo, IA 50704-4622 

01/1412011 

6 

BERNARD V WARD 
3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122 

Re: Loan Number 940 

Property 3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122-0000 

Dear BERNARD V WARD 

This Repayment Agreement,(' Agreement' ), Made 01/14/2011. (the 'Effective Date'), between 
BERNARD V WARD and GMAC Mortgage, LLC, ('Lender') and amends and supplements (1) the 
Mortgage, Deed of Trust to Secure Debt. (the 'Security Instrument' ), dated 10/2512006 and (2) the 
promissory note ('Note') bearing the same date as, and secured by, the Security Instrument which 
covers the real and personal propeny described in the Security Instrument 

Borrower acknowledges that "Lender" is the legal holder and the owner, or agent\serviccr for the legal 
holder and owner, of the Note and Security Instrument and further acknowledges that if "Lender'' 
transfers the Note, as amended by this Agreement, the transferee shall be the "Lender" as defined in this 
Agreement. 

In consideration for the mutual promises and agreements exchanged, the parties hereto agree as follows, 
(notwithstanding anything to the contrary in the Note or Security Instrument): 

1. Payments must be received on or before the due date provided for in this Agreement or the 
Agreement will be null and void. 

2. All payments must be mailed to: 

GMAC Mortgage, LLC 
Attn: Payment Processing Center 
3451 Hammond Avenue 
Waterloo, IA 50702 

3. There presently remains an outstanding indcbtcdne~ to the "Lender" pursuant to a note (the 'Note') 
and mortgage (the 'Mortgage') or equivalent Security Instrument executed on 10/2512006 in the 
original principal amount of $905,000.00. 

4. This Agreement, as well as any subsequent modification of your original Note and Mortgage, will 
require you to escrow for the payment of your real state taxes and\or the premiums for any required 
insurance coverage. Any prior waiver of escrows by the "Lender" is no longer in effect. "Lender .. 
will draw on this escrowed funds to pay your real estate taxes and insurance premiums as they come 
due. 

~:VUIOIT 
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Please note that your escrow payment amount will adjust if your taxes, insurance premiums, 
mortgage insurance premiums, and/or assessment amounts change, so the amount of your monthly 
payment will also adjust as permitted by law. This means that your monthly payment may change. 
Your initial monthly escrow payment will be $575.12. This amount is included in the loan payment; 
you do not need to remit this amount separately. 

5. "Lender" has instituted foreclosure proceedings against the property securing the indebtedness and 
the foreclosure will continue to be in full force and effect until the default described herein is cured 
except as otherwise provided for in this agreement. 

6. "Lender" agrees to suspend foreclosure activity on your delinquent account provided that you 
execute and return this Agreement, along with the initial payment toward the delinquency in the 
amount of $3,260.26, by 02/01/2011. 

7. You will be required to make 3 payments according to the following schedule. 

I Date I Amount I 
02/01/2011 

03/0112011 

04/0112011 

$3,260.26 

$3,260.26 

$3,260.26 

If you were previously required to remit payments by certified funds, this requirement extends through 
the Workout Plan. 

8. Once all scheduled payments have be~n received, your situation will be reviewed to detennine the 
best option for resolving the remaining delinquency. 

9. If you file for bankruptcy protection, at any time during the period covered by this Agreement and 
the schedule of payments, this Agreement will be automatically voided. 

10. We will honor this Agreement as long as all of the described conditions and requirements are met. 
If, at any time, you fail to comply with any of the provisions of this Agreement, this Agreement will 
be considered null and void and we will resume foreclosure. 

11. If the Agreement is cancelled, terminated, or rescinded for any reason, all funds received will be 
applied to your loan and none will be refunded. 

12. It is expressly understood and agreed that the default is not cured or waived by acceptance of any 
monies paid hereunder. 

If you should have any questions, please contact us at 1-800-850-4622. 

Loan Modification Department 

Notice: Federal law requires that we advise you that this notice is from a debt collector attempting 
to collect on a debt and any information obtained will be used tor that purpose only. 
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M U RPHY PEARSON 
3RA0L t:Y & FEENEY 

April 22, 2011 

VIA FACSIMILE AND EMAIL 

Loss Mitigation 
233 Gibraltar Road, Suite 600 
Horsham, PA 19044 
Fax: 866-709-4744 
Email: financialpackage@gmacm.com 

Re: 

Dear Sir or Madam: 

Ward: GMAC 
Account Numbe~940 
Our File No.: ZZTM.989105.1 

·.vww .O F'8F COM 

88 Kearny Street, Suite 1000 
San Francisco, CA 94108 

Telephone 415 ·788· 1900 
Facsimile 415·393· 8087 

th1llor1no mpbf.com 

This will confirm my recent conversation with your unit confirming that the borrower has 
been approved, as of April 21, 2011, for a modified traditional modification with an APR rate of 
2.88o/o. The 432 modified payments of principal, interest, and PMI amount to $3,253.24 per 
month. The principal and interest payment of that sum being $2,678.12. 

I understand that while it has been approved, the paperwork may not arrive in time for a 
May 1 payment date and that my clients will proceed to make the first payment on May 1 in a 
timely basis. 

If there arc any questions or if this information is in any way inaccurate, please confer 
with me via email at the above email account or by facsimile. 

TJH:tlh.20156547 

. ,,.. . : \ ; ' \ 

Ci··~tff~ 
/f2Jff Halloran 

EXHIRIT 3 
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GMA~ Mortgage 

April 28, 2011 

Timothy J Halloran 
88 Kearny Street Suite l 000 
San Francisco CA 94108 

RE: Account Number 
Mortgagor 
Property Address 

Dear Timothy J Halloran: 

-940 
Bernard V Ward 
3300 Kirkham Street 
San Francisco CA 94122 

BY:11!. ............. 

This letter is in response to your inquiry regarding loan modification on the above 
1efeie11ced account. 

Please be advised, the traditional permanent modification was approved on April 21, 
201 1 with an effective date of May 1, 2011. As indicated in your correspondence, the 
scheduled monthly payment of$3,253.24 includes.the principal and interest payment 
being $2,678.12. The modified interest rate is 2.875%. 

With any questions regarding the loan modification, please contact our Loss Mitigation 
Department at 1-800-850-4622. 

If you have any further questions, please contact Customer Care at 1-800-766-4622 
between the hours of6 :00 am to 10:00 pm CT Monday through Friday and 9:00 am to 
1 :00 pm CT on Saturday. 

Customer Care 
Loan Servicing 

DC 

."'t'WVI ~fltJt J l h)I tg,l \it!'.l •)lll 

itl5 ' 11,1m111011•I Avt! 
·.VJl•!rhJt), I..\ S'> /02 

Tel: (800)766-46u 
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.. e 
GM~~ Mortgage 
3451 Hammond Ave 
P.O. Box 780 
Waterloo, IA 50704-0780 

05/17/11 

BERNARD V WARD 

3300 KlRKHAM STREET 

SAN FRANCISCO CA 94122 

RE: Account Number 
Property Address 

~940 
DooKiRKHAM STREET 

SAN FRANCISCO CA 94122-0000 

Dear BERNARD V WARD 

In connection with your request for a loan modification, we reeret to infonn you that your 
request has been denied for the following reason(s): 

(] The financial infonnation provided shows you have insufficient income to support your 
request. We recommend you consider selling your property. If the value of your property has 
declined and would not result in a full payoff of the mortgage please contact our office when an 
offer is received so we can review for a possible short sale. 

[] The financial information provided shows that your income is sutlicient to cover your 
existing mortgage obligation; therefore, we arc unable to modify your existing obligation. 

O While you do not have sufficient income to support all of your monthly expenses, some of 
your expenses could be reduced. We recommend you contact your other creditors to lower 
their monthly payments before workout solutions can be considered on your mortgage. 

[] We previously requested additional information from you which has not been · 
received; therefore, we are unable to continue our review for workout solutions. . 

[X] We service your loan on behalf of an investor or group of investors that has not given us 
authority to modify your loan under the program requested. 

I 

Oairn Number: 684 
Bernard Ward and COlll!t!n Hi!loran v. GMAC MortQaOe I.LC and OOES 1·20 

Type: POC 

12-12020-mg    Doc 9980-4    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit A    Pg 30 of 38



... 

05117111 
Account Numbe-940 
Page Two 

[] The payment we received does not represent the correct amount as specified in the 
agreement. 

[] The required payment was not received by the payment due date as specified in the 
agreement. 

O We have not received the properly signed and executed agreement. 

O You did not meet the requirement (s) for the Home Affordable Unemployment Program. 

[] We have been unable to clear/resolve outstanding title issues in order to meet 
recording requirements. 

[) 

[] 

At.times like these we feel it is important for you to seek financial advice from a trusted soun;e 
experienced with situations like yours. Therefore, we recommend you call 1.800.CALL.FHA 
to find a HUD-Certified housing counseling agency to discuss your needs. You can also call 
the HOPE hotline number (888-995-HOPE) to seek assistance at no charge from HUD
approved housing counselors and can request assistance in understanding this borrower notice 
lc:ttcr by asking for MHA HELP. 

We will continue to work with you to explore other options that may be available for your 
circumstances. If you have any questions regarding the above decision, please contact our office 
at 877-928-4622, between the hours of7:00 a.m. and 9:00 p.m. Monday through Thursday 
Central Standard time, 7:00 a.m. to 6:00 p.m. Central Standard time Friday, and 8:00 a.m. to 
12:00 p.m. Central Standard time on Saturday. 

Loss Mitigation Department 

loan Servicing 

Claim Number: 684 
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05/17111 
Account Number-940 
Page Three 

Notice: Federal law requires that we advise you that this notice is from a debt collector 
attempting to collect on a debt and any information obtained wilt be used for that purpose. 

Notice Regarding Bankruptcy: If you have tiled for bankruptcy and your case is still active 
or if you have received an order of discharge, please be advised that this is not an at!empt to 
collect a pre-petition or discharged debt. Any action taken by us is for the sole purpose of 
protecting our lien interest in your property and is not to recover any amounts from you 
personally. 

Residents of North Carolina: If you believe the loss mitigation request has been wrongly 
denied. you may file a complaint with the North Carolina Office of the Commissioner of 
Banks, website. www.nccob.gov. 

Residents of New York: If you believe the loss mitigation request bas been wrongly denied. 
you may me a complaint with the New York State BankJng Department at 1-877-226-5697 or 
www .banklng.state.oy .u1. 

Disclosure of the Use oflnfonnation Obtained From an Outside Source 

Our credit decision was based in whole or in part on information obtained in a report from the 
consumer reporting agency listed below. You have a right under the Fair Credit Reporting Act 
to know the information contained in your credit tile at the consumer reporting agency. The 
reporting agency played no part in our decision and is unable to supply specific reasons why we 
have denied credit to you. You also have a right to a free copy of your report from the reporting 
agency, if you request it no later than 60 days after you receive this notice. In addition. if you 
find that any infonnation contained in the report you receive is inaccurate or incomplete, you 
have the right to dispute the matter with the reporting agency. 

Name: Equifax Information Services LLC. 

Address: P.O. Box 740241, Atlanta, GA 30374-0241 

Telephone number: 800-685-11 11 www.equifax.com 

rf.vou have any questions regarding this notice, yo11 should contact: 
Creditor's name: GMAC Mortgage, LLC · 

Creditor's address: PO Box 780 Waterloo IA 50704-0780 
Creditor's telephone number: 800-766-4622 

Notice: The federal Equal Credit Opportunity Act prohibits creditors from discriminating against 
credit applicants on the basis of race, color, religion, national origin, sex, marital status, age 
(provided the applicant has the capacity to enter into a binding contract); because all or part of the 
applicant's income derives from any public assistance program; or because the applicant has in 
good faith exercised any right under the Consumer Credit Protection Act. The federal agency that 
administers compliance with this law concerning this creditor is Federal Trade Commission. 
5:90 
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e 
GM~~ Mortgage 
3451 Hammond Ave 
P.O. Box 780 
Waterloo, IA 50704-0780 

05/13/11 

BERNARD V WARD 

3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122 

RE: Account Number 
Prupe11y AJJrc!>S •

940 
RKHAM STREET 

SAN FRANCISCO CA 94122-0000 

Dear BERNARD V WARD 

PLEASE BE ADVISED TIIAT THIS IS AN A ITEM PT TO COLLECT A DEBT AND ANY 
INFORMATION OBTAINED WILL BE USED FOR TIIAT PURPOSE. 

Enclosed please find GMAC Mortgage. LLC check in· the amount of $3.715.42. These funds do 
not represent the full amount due to reinstate your account at this time. 

Your account has been transferred to our attorney to begin foreclosure proceedings. Additional 
fees and costs have incurred. If it is your intent to reinstate your account in fu 11. please contact 
the attorney below for tile reinstatement amounts. Only the correct amount in the tOnn of 
certified funds will be acceptable. 

EXECUTIVE TRUSTEE SERVICES. LLC 
1100 Virgina Drive ( I 90-FTW-D40) 
Fort Washington PA 19034 
800-665-3932 

If you cannot afford to reinstate your mortgage, there may be altemati ves available to help you 
avoid foreclosure. Contact the Loss Mitigation Dcpanment at GMAC Mortgage, LLC 
immediately at 800-850-4622 to discuss these options. 

foreclosure Department 
Loan Servicing 

7:53 
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THE REVERS!! SIDE OF THIS DOCUMENT INClUDl!S .AN .ARTIFICIAL WATl!AMARK ·HOU> AT AN ANGLE TO VIEW. 

GMAC Mortgage J~,.:."'.7=· H.A. E;®~")$~:';i~\&~:::~"'i"i. i!ii~IJ 
$3,715.42 

••THREE THOUSAND SEVEN HUNDR!D FlnEEN DOllARS AND 42 CENTS•• 

PAVTOTMI 
OllD£R OP 

BERNARD V WARD 

3300 KIRKHAM STRER 

SAN FRANCISCO CA 

it• 

94122 

GMAC MORTGAGE DISBURSEMENTS 
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(Transcription of call between Bernard Ward and Colleen Halloran's representative and 
GMAC representative on April 21, 2011, produced by GMAC in the course of litigation in 
Ward v. GMAC Mortgage LLC, San Francisco Superior Court Case No. CGC-11-511574) 

GMAC: Loan Resolution this is Mark, account number please 

HALLORAN: Uh, account number is-940 

GMAC: Thank you, your full name? 

HALLORAN: My full name is Timothy Halloran 

GMAC: Halloran, is that how you pronounce your name? 

HALLORAN: Yes it is. 

GMAC: Mr. Halloran, please do verify the account holder and the last 4 digits of the social 
security number? 

HALLORAN: Bernard V. Ward is the account holder and the last 4 digits of the social is 3158. 
I am the attorney for Mr. Ward. 

GMAC: Thank you. The property address please? 

HALLORAN: 3300 Kirkham Street is the property address. 

GMAC: Thank you. Is the buyer currently occupying the property? 

HALLORAN: Yes, yes, and the zip code is 94122. 

GMAC: Thank you for that information Mr. Halloran. The account is in foreclosure, however it 
has been approved for a traditional modification last 21st of April, 2011. 

HALLORAN: Okay. And what are the terms? 

GMAC: Okay. It is .. . (Unintelligible) of that will be by the first of May 2011. The modified 
principal and interest would be $2,678.12. 

HALLORAN: Uh-huh. 

GMAC: The modified· principal, interest, taxes and insurance $3,253.24. 

HALLORAN: Okay, $3,253.24 .... 

GMAC: Hm? 
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HALLORAN: I'm sorry, I'm just writing this down, so hold just.. .. it's three ... 

GMAC: Okay, I see. 

HALLORAN: Huh? 

GMAC: Its $3,253 ... 

HALLORAN: $3,253 What? 

GMAC: And 24 cents. 

HALLORAN: 24 cents. That's the monthly payment, principal...? 

GMAC: That's correct. 

HALLORAN: Okay great. 

GMAC: The modified rate ... I'm sorry? 

HALLORAN: And she should ... go ahead. 

GMAC: The modified rate would be 2.875 or 2.88. 

HALLORAN: Okay. 

GMAC: The modified term 432. 

HALLORAN: 432 payments? 

GMAC: Yes. 

HALLORAN: Okay, what's the APR on the modified rate? 

GMAC: I'm sorry? 

HALLORAN: What, what's the interest rate ... the modified interest rate? 

GMAC: 2.875 or 2.88. 

HALLORAN: 2.88 is the modified interest rate. Okay. Uh, and should she be receiving ... my 
client receiving the modified terms? 

-2- Claim Number: 684 
Bernard Ward and Colleen Halloran v. GMAC Mortgage LLC and DOES 1-20 

Type: POC 

12-12020-mg    Doc 9980-4    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit A    Pg 37 of 38



GMAC: That is correct. Any time from now I will go ahead and send the documentation or the 
statement in regards to the approval. And once the borrow have receive it, all he ... all she has to 
do or you need ... the borrower needs to have it notarized, okay? 

HALLORAN: Okay, and should she ... ifthe material doesn't arrive before May 1 should my 
client, nevertheless make the $3,253 payment for May 1. 

GMAC: That is correct. 

HALLORAN: Gotcha. Alright. Uh, is there ... can it be faxed to me as the attorney so that I 
can take a look at the deed, the modification or emailed to me, either way? 

GMAC: Um, I would recommend for you to have that by the borrower, once she will be able to 
receive it. Because as of as of now will not, we have not yet generate that modification 
documents in regards to that. .. 

HALLORAN: Gotcha. 

GMAC: .. as well. 

HALLORAN: Okay, so it sounds like it may not get there before the May 1 so I will just make 
sure she makes the payment May 18

\ that's $3,253.24 

GMAC: That is correct. 

HALLORAN: Alright, thank you very much. 

GMAC: Thank you for calling Mr. Halloran and have a good one. 

HALLORAN: You too. Bye-bye. 

GMAC: Bye now. 
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Identi1'ier~940 Doc Type:NOTE 

Miit -ADJUSTABLE RATE NOTE 
(First Five Years· Fixed Rate, Reduced Initial Payments, 12MTA) 

THIS NOTE CONTAINS PROVISIONS AU.OWING FOR CHANGES IN MY INTEREST AATE ANO 
MY MONTHLY PAYM ENT DURING THE FIRST FIVE YEARS OF THIS NOTE, MY MONTHLY PAYMENT 
MAY NOT FUUY PAY THE INTEREST THAT ACCRUES AS A RESULT, THE PRINCIPAL AMOUNT 
I REPAY MAY BE LARGER THAN THE AMOUNT I ORIGINALLY BORROWED, BUT NOT MORE THAN 
120 000\ OF THE ORIGINAL AMOUNT (OR $1,086,000 oo ) THIS NOTE LIMITS THE 
MAXIMUM INTEREST RATE I MUST PAY ANO MY INTEREST RATE CAN NEVER EXCEED THE LIMIT 
STATED IN THIS NOTE 

OCTOBER 25, 2006 
(Date I 

ORINDA, 
(City] 

3300 KIRXHAH STREET, SAN FRANCISCO, CA 94122 
(Property Address] 

BORROWER'S PROMISE TO PAY 

CALIFORNIA 
(State) 

In return for a loan that I have received, I promise to pay U S 
"Pnnc1pal"). plus interest, to the order of the Lender The Lender 1s 

$905,000 00 (this amount 1s called 
NL, INC , A CALIFORNIA CORPORATION 

I will make all payments under this Note 1n the form of cash, check or money order 
I understand that the Lender may transfer this Note The Lender or anyone who takes this Note by transfer and who 

1s entrtled to receive payments under this Note 1s called the "Note Holder • 

2 INTEREST 

Interest will be charged on unpaid Pnnc1pal unul the full amount of the Pnnc1paf has been paid This Nole carries 
an lniUal Ftxed Interest Rato of 7 250\ unbl the last day of the ln1t1al Period The period from the date of thrs 
Note unlll the last day of the 60th month following the First Payment Date 1s called the "ln1Ual Period • The First Payment 
Date rs spectf1ed in section 3(A) of this Note After the Initial Period, the interest rate I will pay may change in accordance 
with Section 4 of this Note 

The interest rate required by th1~ Section 2 and Section 4 of Hus Note 1s the rate I will pay both before ond altar ony 
default described in Section 7(B) of this Note 

3 PAYMENTS 

(A) Time and Ploce of Payments 
I will make payments every month In this Note, unless otherwise spec1f1ed, "payment" refers to Pnnc1pal and interest 

payments only, although othor charges such as taxes, insurance and/or late charges may also be payable with monthly 
payments 

I will make monthly payments on the first day of each month, beginning on the first day of the si;icond month that 
follows the month of the date of this Note, or DECEMBER 1 , 2006, the First Payment Date • 

After the lnll1al Period, I will make monthly payments on the first day of every month as proVldad 1n sections 4(G) 
and 4 (H) of this Note 

Each monthly payment will be applied to interest before Pnnc1pal If, on NOVEMBER 1, 2046, I sttll 
owe amounts under this Note, I wi ll pay those amounts 1n full on that date, which IS called the "Maturity Date • 

I will make my monthly payment.s at 
3201 DANVILLE BLVD, 1195 
ALAMO, CA 94507 

or at a d ifferent plaee rf required by the Note Holder 
(8) Amount of My lnlt1al Monthly Payments 
Subject to section 4(F), during the ln1t1al Period, my monthly payment w ill be 1n the amount of US 

$2, 740 57 This minimum monthly payment 1s not based on lhe lnihal Stated Interest Rate and wtll not 
fully pay the interest that accrues each month during the Initial Penod Effecbve upon the first Payment Change Date, 
my monthly payment will be calculated as proVlded in secnon 4 (G ) or section 4 (H) of this Note, as applicable 

(CJ Monthly Payment Changes 
After the Initial Period, changes 1n my monthly payment wrll reflect changes in the unpaid Pnnc1pal of my loan and 

interest rate that I must pay The Note Holder will determine my new mterestrate and the changed amount of my monthly 
payment as proV!ded m section 4 (G) or section 4(H) of thtS Note as apphcable 

NL E2 PAV (07/ C>e) 
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I denti1'ier 94 0 Doc Type:NOTE 

LOAN ·-
4 INTEREST RATE ANO MONTHLY PAYMENT CHANGES 

(A) Change Dotes 
The interest rate I will pay m ay ch ange on NOVEMBE R 1, 201 1 , and on that day every month 

thereafter Each dale on which my interest rate could change is called a "Change Date • 
(B) The lndell 
Beginning wtth the first Change Date, my interest rate wtll be based on an Index The "Index" is the Twelve-Month 

Average, determined as set forth below, of the annual yields on actively traded Untied States Treasury SecuntJes 
ad1usted to a constant matunty of one year as pubhshed by the Federal Reserve Board in the Federal Reserve Board 
Stattstical Release entitled Selected Interest Rates (H 15)" (the "Monthly Y1eJds") The Twelve-Month Average 1s 
determined by adding together the Monthly Yields for the most recently available twelve months and dMdtng by 12 The 
most recent Index figure available 15 days before the first Change Dale and each Change Date thereafter 1s called the 
Current lndell • 

If the Index 1s no longer available, the Note Holder will choose a new index which ts based upon comparable 
1nformat1on The Note Holder will give me n otice of thtS choice 

(C) Calculation o f and Etfec:t1ve Date of Rate Changes 
After the lnitJal Penod, my new interest rate will be calculated by adding THREE AND ONE- FOURTH 

percentage po1nt(s) ( J 250• ) to the Current Index The Note Holder will then round the result of thts addition 
to the nearest one-thousandth of one percentage point (0 001 %) Subject to the hm1ts stated 1n Section 4(0) below, my 
new interest rate will become effecltve on each Change Date I will pay the amount of my new monthly payment beginning 
on the first monthly payment due date after the first Change Date until the amount of my monthly payment changes again 
as provided 1n the Note The date on which my payment changes 1s called a Payment Change Date • 

(D) L1m1ta on Interest Rate Changes 
The interest rate I am required to p ay upon the ftrst Change Date and each Change Date thereafter will not be less 

than the Margin My interest rate under this Note will never be greater than 9 950\ 

(E) Initial Monthl y Payment Am ounts, Poss1b1hty of Negative Amortization 
During the Initial Penod, mym1mmum required monthly payment w1U be less than the amount of interest that accrues 

on the Pnnc1pal balance of the loan at the lmbal Fixed Rate Ounng the lntltal Penod, for each month that my monthly 
payment 1s less than the amount of interest that accrues on the Pnn cipal balance of the loan at the l nt11al Fixed Rate, 
the Note Holder will subtract the amount of the monthly payment from the amount of the interest that accrues on the 
Pnnc1pal balance of the loan for that month and add the difference to the Principal balance of my loan and interest will 
accrue on the amount of thts d rllerence at the lntttal Foced Rate 

(F} Limit on My Unp aid Pnnc:1pal Balance, Increased Monthly Payment 
Dunng the lmlial Period, the unpaid Principal balance of the loan can never exceed a maximum amount equal to 

1 20 OOO\ of the Pnnc1pal c1mount onginaly borrowed In the event the unpaid Pnncipal would otherwise exceed 
that 120 ooo\ hmrtabon, the Note Holder Wiii determme the amount of the monthly payments based on the amount 
sufhc1ent to repay the interest that accl\Jes on the Pnnc1pal balance of the loan (1nclud1ng previously accrued, unpaid 
and cap1tahz.ed 1nle1E!st) at lhE! lmllal Fixed lnleresl Rate This amount will be my new minimum monthly payment unut 
the first Payment Change Date 

(G) Calculatton of Payment Changes and Payment Amounts after Jnltlal Period unltl Month 121 
After the ln11tal Period chango~ 1n my monthly payment will reflect changes 1n the unpaid Principal of my loon and 

the interest rate that I must pay My monthly payment may change on the first Payment Change Dale, and on the first 
day o f every month thereafter 

Except as provided m section 4(H) of this Note, I will make monthly payments 1n the amounts as calculated tn this 
section 4(G) unttl the noxt Paymenl Change Date 

(H) Calculation o f Paym ent Changes and Payment Amounts from Month 121 until Matunty Data 
Beginning on DECEMBER l, 2016, and each month thereafter until the Maturity Date of the loan, the 

Note Holder will determine the amount of the monlhly payment that would be sufficient to repay the pro1ected Pnnc1pal 
balance of the loan 1n full on the Maturity Date at the interest rate that becomes effecltve on each Change Date Until 
the Maturt ty Date, I will make monthly payments m the amounts as calculated m this section 4(H) unhl the next Payment 
Change Date 

(I) Notice o f Changes 
The No le Holder will deliver ormatl to me a notice of any changes 1n my interest rate and lhe amount olmy monthly 

payment before the effect1ve dalP of any change The notice will include tnformat1on required by law to be given to me 
and also the titl e and telephone number of a person who will answer any quesllon I may have regarding the nohce 

5 BORROWER'S RIGHT TO PREPAY 

I have the nght to make payments of Principal at any lime before they are due A payment of Pnncipal only 1s known 
as a "Prepayment "When I make a Prepayment, I wtll tell the Note Holdertn wnbng thatl am doing so I may not designate 
a payment as a Prepayment rf I have not made all the monthly payments due under the Nole 

I may make a full Prepayment or partial Prepayments without paying a Prepayment ch arge The Note Holder will 
use my Prepayments to reduce the amoun t of Pnnc1pal that I owe under this Note However, the Note Holder may apply 
my Prepayment to the accrued and unpaid interest on the Prepayment amount, before applying my Prepayment to 
reduce the Pnnctpal amount of the Note If I make a partial Prepayment, there will bE> no changes m the due dates of 
my monthly payment unless the Note Holder agrees 1n wnbng to those changes My partial Prepayment may reduce 
the amount of my monthly payments after the ftrst Change Date following my partial Prepayment However. any 
reduction due to my parual Prepayment may be offset by an interest rate increase THIS SECTI OH rs 
SUPERSEDED BY THE ADDENDUM AT'l'ACHE D HERETO JUIO MADE A PAR~ HEREOF 

NL EZ PAY (07/06) 
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Identilier 940 Doc Type:NOTE 

LOAH I -
6 LOAN CHARGES 

If a law, which applies to this loan and which sets maximum loan charges, 1s finally interpreted so that the interest 
or other loan charges collected or to be collected 1n connection with this loan exceed the permitted limits, then (a) any 
such loan charge shall be reduced by the amount necessary lo reduce the charge to the permitted limit, and (b) any 
sums already collected from me whK:h exceeded permitted l1m1ts will be relunded to me The Note Holder may choose 
to make this refund by reducing the Pnnc1pal I owe under this Note or by making a direct payment to me If a refund 
reduces Principal, the reduction will be treated as a partial Prepayment 

7 BORROWER'S FAILURE TO PAY A S REQUIRED 

(A) Late Charges for Overdue Payments 
If the Note Holder has not received the full amount of any monthly payment by the end ol 15 calendar 

days afier the date rt 1s due, I w~J pay a late charge to the Note Holder The amount 01 the charge wiY be 5 ooo \ 
of my overdue payment ol Pnnc1pal and interest I Wiii pay this late charge promptly but only once on each late payment 

(B) Oofault 
If I do not pay the full amount of each monthly payment on the date 11 1s due, I will be in default 
(C) Notice of Default 
If 1 Am 1n dAfault, thA Note Holder may send me a written notice telling me that 1f I do not pay the overdue amount 

by a certain date, the Nole Holder may require me to pay 1mmed1ately the full amount of Pnnc1pal which has not been 
paid and all the interest that I owe on that amount Thal date must be at least 30 day:. after the date on which the notice 
1s mailed or delivered by o ther means 

(D) No Waiver By Nole Holder 
Even 1f, at a time when I am in default, the Note Holder does not require me to pay 1mmed1ately 1n full as described 

above, the Note Holder will still have the righ t to do so If I am 1n default at a later time 
(E) Payment of Note Holder's Collts and Expenses 
If the Note Holder has required me to pay 1mmed1ately 1n full as described above, the Not.e Holderw 1fl have the right 

to be paid back by me for afl of its costs and expenses in enforcing this Note to the extent not prohibited by applicable 
law Those expenses include, for example, reasonable attorneys fees 

8 GIVING OF NOTICES 

Unless applicable law requires a d1flarent method any no!Jce that must be given to me under this Note will be given 
by dehvenng 1t or by mailing 1t by first class mail to me at the Property Address above or at a different address If I give 
the Note Holder a notice of my different address 

Any notice that must be g iven to the Note Holder under this Note will be given by delivering 11 or by mailing 1t by first 
class mall to the Note Holder at the address stated 1n Section 3 (A) above or at a different address 1f I am given a notice 
of that d ifferent address 

9 OBLIGATIONS OF PERSONS UNDER THIS NOTE 

If more than one person signs this Note each person 1s fully and personally obltgated to keep all ol Lhe promises 
made 1n this Note, including the promise lo pay the full amount owed Any person who 1s a guarantor, surety or endorser 
or this Note 1s also obligated to do these things Any person who takes over these obhgabons, indudmg the obligations 
o f a guarantor, suraty or andorsor of this Note, 1s Also obhgatQd to keQp all of tho prom11:oc mado in th1c Noto Tho Noto 
Holder may enforce its rights uncler this Note against each person 1nd1vidually or against all of us together This means 
that any ono of us may be required to pay all of the amounts owed under this Note 

10 WAIVERS 

I and any other person who has obligations under this Note waive the rights of Presentment and Notice of Dishonor 
'Presentment· means tne nght to require tl1e Note Holder to demand payment of amounts due "NotJce of Dishonor 
means the right to require the Note Holder to g ive notice to other persons that amounts due have not been paid 

11 UNIFORM SECURED NOTE 

This Note 1s a uniform instrument w ith limited vanat1ons 1n some 1urisd1cllons In addition to the protections g iven 
to the Note Holder under this Note, a Mortgage Deed of Trust or Secunty Deed (the "Security Instrument"). dated the 
same date as this Note, protects the Note Holder from possible losses which might result If I do not keep the promises 
which I make 1n this Note That Secunty Instrument describes how and underwhat cond1t1ons I may be required to make 
1mmed1ate payment m full of all amounts I owe under this Note Some of those conditions are described as follows 

If all or any part of the Property or any Interest in the Property 1s sold or transferred (or If Borrower 1s not a 
natural person and a benef1c1:>I tnter,.sl tn Borrower 1s <:old or tran"f"rrC>d) without LC>ndC>r'c pnorwntten eon cent, 
Lender may require 1mmed1ate payment 1n full of all sums secured by this Securny Instrument However, Lender 
shall not exercise th ts option 11 Applicable Law proh1b1ts such exercise Lender afso shall not exercise this option 
11 (a) Borrower causes to be submitted to Lender 1nformabon required by Lender to evaluate the intended 
transferee as 1f a new loan were being made to the transferee, and (b) Lender reasonably determines that 
Londor'c tecunty w~J not be 1mp::urcd by the loan as,,umpt1on o.nd that the n$k of" breach of any covenant or 
agreement in this Securrty Instrument 1s acceptable to Lender 
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LOAN #1-
To the extent permitted by Applicable Law, Lender may charge a reasonable fee as a cond1bon to Lender's 

consent to the loan assumption Lender may also require the transferee to sign an assumption agreement that 
1s acceptable to Lender and that obligates the transferee to keep all promises and agreements made in the Note 
and in this Securi ty Instrument Borrower w1U continue to be obligated under the Note and \his ~ecunty 
Instrument unless Lender releases Borrower in wntlng ' 

If Lender exercises the option to require 1mmed1ate payment 1n fUll, Lender shall 91ve Borrower notice 01 
accelerabon The notice shall provide a period of not less than 30 days from the date the notice 1s given 1n 
accordance with Section 15 within which Borrower must pay all sums secured by this Secunty Instrument If 
Borrower fails lo pay these sums pnor to theexpirabon of this penod, Lender may invoke any remedies permitted 
by this Secunty Instrument without further notice or demand on Borrower 

WITNESS THE HAND(S} AND SEAL(S} OF THE UNDERSIGNED 

THE PROVI SIONS CONTAI NED I N THE 
HEREIN, ARE HEREBY INCORPORATED 

"ADDENDUM TO NOTE" , SIGNED BY ALL BORROWilRS. NAMEl,? __ ~
I NTO AND SHALL AMEND AND SUPPLEMEN~ T1IS NOTE 

f, ~ u))\ Y~ .C I ' 

~ERNARD v~' v (Seal ) 

NL EZ PAV (07108) 
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Identi1'ier~940 Doc Type : NOTE 

' . 

ADDENDUM TO NOTE 
(PREPAYMENT) 

MIN 

THIS ADDENDUM IS made thts 25TH day of OCTOBER, 2006 , and is incorporated and intended to form • ~ 
a part of the Note dated the same date as this Addendum 

1 The Section In the Note ent1Ued "Borrower's Right to Prepay" Is mod1flcld to provide that I have the nghl to 
mako payments of pnnc1pal at any l ime before they are due A prepayment of all of the unpaid principal l:s known 
os a uFull Prepayment " A prepayment of only part of the unpaid principal 1s known as a "Partial Prepayment " 

Except as provided below, I may make a Full Prepayment or a Partial Prepayment at any tlmo without paying 
any penalty If within tho first TWO ( 2 ) year(s) after th• execution of the 
original Note, I make a Full Prepayment or Parllal Prepayment( a) of more than twenty percent (20%) of the original 
principal amount In a twelve month period Immediately preceding the date of prepayment, I will pay a prepayment 
charge in an amount equal to the payment of six (6) month's advance interest on the amount prepaid which 1s 
In excess of twenty percent (20%) of the original principal amount of tho Noto 1n that twelve month period Interest 
w ill bo calculated using the rnte in effect at the time of prepayment 

If I make a partia l prepayment equal to one or more of my monthly payments, the due date of my next scheduled 
monthly payment may be advanced no more than one month If I make a partial prepayment in any other amount, 
I must still make all subsequent monthly payments as scheduled 

2 All other provisions of the Note are unchanged by this Addendum and remain In full force and effect 

NOTICE TO THE BORROWER 

DO NOT SIGN THIS NOTE ADDENDUM BEFORE YOU READ IT THIS NOTE ADDENDUM PROVIDES FOR THE 
PAYMENT OF A PENALTY IFVOUWISHTO REPAY THE LOAN PRIOR TO THE DATE PROVIDED FOR REPAYMENT 
IN THE NOTE 

By signing below, Borrower accepts and agrees to the terms and covenants conta ined m tn1s Note Addendum 

_1"' ___ ~~~~--11-~~~ ~~y~lAJ~-~--''--~~~<Seal ) 
BERNARD V W~ 

NL EZ PAY (0 7/06) 
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Aft.er Recording Re.turn To: 
NL, INC. 
3201 DANVILLE 8LVD, f l 95 
ALAMO, CA. 94507 

Lf\31 d."?J~+I 
Title Order No. l ..3 64"21SO
Escrow ~462lCC 

LO.IW #; -

PAGE 03/ 41 

lllllllll lllllll llH111Ulll lllWllllll lllll 
San Francisco Assessor-Recorder 
Phil Ting~sessor·Re~order 
DOC- ~006-1277962-00 
Ai;qt. 3-FIRST Al'IOJ:CAN Title COl\\pany 
Thul"sday , NOV 02, 200$ 06100100 

Ttl Pd $66 .00 Nbr-0003107950 
REEL J259 IMAGE 0095 

oad/ ER/1-20 

~() 
-------------{~pacoAb.<'Nlt Th.is Line Far Recording Data]----~--------

18 I lo- 0~1 DEED OF TRUST 

DEFINITIONS 
Words used in multiple seotions of this document are de1ined balow and othGr words are defined in Sections 3, 11 . 13, 
18, 20 and 21. Certain rules regarding the usage of words USG!d in thit> document are also provided in Section 16. 
(A) " Security lns1rument" meahs this dooum~nt, which Is dated OCTOBER 25, 2006 , together with 
all Ridors to this docurnent 
(B) "Borrower" is BEIUIAIU> v WARD Ml> COL.t..EEN M HALLORAN I HUSBABD A.lfD WIFE. 

Borrower is the trustor under this S"'eurity Instrum ent. 
(C) "Lender" is NL, nc . 

• 6VfJJ 
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Identilier Doe Type : MTGR 

Lendlilt is a CORPORATION 
CAL.Ili'ORRIA. 

LOAN 1:
organlzed and axistlng under the~ 

Lender's address is 3201 DANVILLE ~LVD, 
#195, ALAMO, CA. 94507. 

(D) "Tmstee'' is FlR.ST AMERICAN ':r!TLE. 

(E} HMERS'' is Mortgage Electronic Regtstra\icm System$, lno. MERS ic a separate corporation that is acting solely as 
a nomin~e for Lender and Lender's successors and assign$. MERS is the beneficiary under this Securlty lm~trument. 
MEAS is organized 1:md exlsting under the laws of Delaware, and has an address and telephone numl:ier of P.O. Box 
2026, Flint, Ml 48.501-2026, tel. (888) 679-MeRS. 
(F) "Note'' mlllat~s thQ promissory note signed by Borrower and dated OC'I'OBER 25, 2006. The Note 
states that Borrower owes lender • *** • *"""****'** * *"' *** *"'**N'l'.UE HU:UDREP FIVE 'l:BOUSAlilD AllfI> H0/1(10 

*'** *** * ** ""'""** """ • * ** *"' * '""~""* ** * ****'* * ***"* ** * * '* 1t * * * * ** *** Dollars (U.S. $905, ooo. 00 ) 
plus interest. Borrowar has promised to pay this debt In regular Periodic Payments ancl to pay the debt in full not later 
than NOVEMBF.:R 1, 2046. 
(G) "Property" means the property that is described below under the heading "Transfer of Rights in the Property." 
{H) "Loa!\" means the debt ~videnced by the Note, plus interest, any pre~yment charges and late charges due under 
the Note, and all sums due under this Security Instrument, plus intere.st. 
(I) "Riders" means all Rider.s lo this Seourity Instrument that are eXQCuted by Borrower. The following Riders are to be 
executed by Borrower [check box as~licable): 

CiJAdjustabie Ra.te Rider ~Condominium Rider Dsecond Heme Rider 
c:::J Balloon Rider D Pl$nned Unit Dsv@lopment Rider Ci:] Other(s) (tpecify} 
CJ 1 ·4 Family Rider CJ Biweekly Payment Alder PREPAYMEBT RII>ER 
Cl V.A. Rider 

(J) "Applic~ble Law" means all controlling applicable federal, :>tato and local statutes, regulations, ordinances and 
administrative rules and orders (that have the effect of law) as well as all applicable final, non-appealable judicial 
opinions. 
(K) "Community Assocl~tion Dues, Fees, and Asses$mcmts" means all dues, fees, assessments and other charges 
that are Imposed on Borrower or the Property by a condominium association, homeowners a$SOciation or similar 
organization. 
(L) "'EJectronle Funds Transfer" melll1S any transfer of 1unds, other than a transaction originated by check, draft, or 
similar paper instrument, which is initiated through an electronic terminal, telephonic iMtrumen·t, computer, or magnetic 
tape so as to order, instruct, or authorlza a financial institution to debit or credit an account. Such term includes, but Is 
not limited to, polnt-of~sale transfers, automateq taller machine transactions, transfers initiated by telephone, wire 
transfers, ~nd automated clearinghouse transfers. 
(M) "Escrow ltc.ms" means those items that are dHcrlbed in Section S. 
(N} "Mh~cellaneous Proceeds" mQans any compensation, settlement, award of damages, or proceeds paid by 
any third party {other than insurance proceeds paid under the coverages described In Section 5) for: (~ damage 
to, or destruotion of, the Property; (ii) condemnation or other taking of all or any part of the Property; (iii) conveyance 
in lieu of condemnation ; or (Iv) misrepresentations of, or omissions as to, the value and/or condition of the 
Property. 
{O) "Mortgage lnsuranc~" means insuranoe protecting LendQr against the nonpayment of, or default on, the Loan. 
(P} "Periodic Payment" means the regularly scheduled amount due for {i) principal and interest under the Note, plus 
(ii) any amounts under Section S of thi$ Security Instrument. 
(0) " RESPA" means the Real Estate Settlement Procedures Act (12 U.S.C. §2601 et seq.) and its implementing 
regulation, Regul~tlon X (~4 C.F.R. Pa.rt 3500), as they might be amended from time to time, or any additional or 
$UCcessor legi$lation or regulation ttiat gov~ms ths same subject matter. As used in thls Seourity Instrument, "RESPA" 
refers to all requirements and restrictions that are imposed in regard to a ''federally related mortgage loan" even if the 
Loan does not quatlfy as a "federally related mortgage loan" under AESPA, 
(R) "SucceHor in Interest of Borrower'' means any party that ha.s taken title to the Property, whether or not ~tparJ:Y 
has assumed Borrower's obligations under the Note and/or this Security fn$trument • f/l/U/ 
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Identitierllllllllt940 Doc Type:MTGR 

TRANSFER OF RIGHTS IN THE PROPERTY 
LOAW #1-

The beneficiary of this Security Instrument ls MEAS (solely as nominee for Lender and Lender's successors and assigns) 
and the successors and assigns of MERS. This Security Instrument secures to. Lender: (i) the repayment of the Loan, 
and all renewals, extensiQns and modifications at tha Note; and Oi) the performance of Borrow<ir's: covlitnants and 
agreements under this Seourtty Instrument and the Note. For this purpose, Borrower irrevocably grant$ and conveys 
to Trustee, in trust. with power of sale, the f0Uowl119 described property located in the 
COWf1'Y (Type at Recording Juri$dic:tlonJ 01 SAN FRANCISCO 
(NlllllQ ot Rneording Jurisdiction]: 

LEGAL DESCJUP'l'IOH A'rrACHEO JUi'!IUl."l'O MD MADE A PART llBREOF. 
MS ... llH6- o:u 

which CUrrli!ntly has the address of 3300 KIRKHAM S!rREET, S.Alf FRANCISCO, 

California 94122 ("Property Addres$11
): 

{Zip Code} 

(Sir~) [Olly} 

TOGETHER WITH all the improvements now or hereafter erected on the property, and all easem.en1s, at;>purtenances, 
and fixtures now or hliJreafter a part of the property. All replacements and additions ihalJ also be covered by this s~curity 
Instrument. All of the foregoing is referred to in this Security Instrument aa the "Property." Bol'rQwer understands a.nd 
agrees that MEAS holds only le9al title to the interests granted by Borrower in this Security instrument , but, if· nece$sary 
to comply with l.iw or custom, MEAS (as nominee ior L.onr;ler a.hd Lender's suooessors and assigns) has the right: to 
exercise any or all of those interests, including, but not limited to, the right to foreolos~ and sell the Property; and to take 
any action required ot Lender including, but not limited to, releasing and canceling this Security Instrument. 

BORROWER COVENANTS that Borrower is lawtulty selsed of the estate hereby conveyed and has. the right to grant 
and convey the Property and that the Property is unencumbered, exceptfor encumbrances of record. Borrower warrants 
and will defend gan era.Uy th11i title to the Propc;irty against all claims and demands, $Ubjeot to any encumbrances of record. 

THIS SECU111TY INSTRUMENT combines uniform covenants for natlooal use and non-uniform covenants with 
limited variations by jurisdiction to constitute a uniform security instrument covering real property. 

UNIFORM COVENANTS. Sorrower and Lender covenant and agree as follows: 
1. Payment of Principal, Interest, Escrow Items, Prepayment Charges, and Late Ch~rges. Borrower shall pay 

when due the principal of, and interest on, th1;1 debt evidenced by the Note and any prepayment charges and late charges 
due under the Note. Borrower shall also pay funds for Escrow Items pursuant to Section 3. Payments due under the 
Note and this Security Instrument shall be made in U.S. currency. However, If any check or other instrument received 
by Lender ilS payment under the Note or thii;; S111curity lns:trument is returned to Lender unpaid, Lender may require that 
any or all subsequent payments due under the Note and this Security Instrument be made In one or more ofthefollowing 
forms, as &sleeted by Lender: (a) cash; (b} money order; {c) certified check, bank check, treasurer's check or ca$hler's 
check, provided any such check is drawn upon an ln$.tltutlon whose deposlti are lnsur4'.~I by a federal asenc::y, 
instrumentality, or entity; or (d} Electronic Funds Transfer. 

Payments are deemed received by Lender when received e.t the location designated in the Note or at such other 
location as may be designated by Lender In accordance with the notice provisions in Section 15. Lender may return 
any payment or t;>artial payment if the payment or partial payments are insufficient to bring the Loan ourrenl '-:;;Jer 
CALIFORNIA-Sin gle FamHy··Fannie Mu/Fred<flo Ma9 UNIFORM INSTRUMENT Form 3005 1/01 Initial s 1 \ 6tJi 
@ 1999·2004 Onlin& Doaurr11.mt1S, lno. Page 3 of 12 • c0~ 0402 
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DESCRIPTION 
' ' 

All that: c::artaln land sltuat:P.d In the Statei of t:alifomla, County of SAN FRANCISCO, Qty of SAN 
FRANCISCO, descri bed as follows: 

COMMENCING AT THI! POXNT OP INTERSECTXON OF THE NORTHERLY LINE OF KIRKHAM STREET 
WITH THE WESTERLY LINE; OF 37TH AV&:NUE; RUNNING THENCE NORTHERLY ALONG SAID LINE OF 
37TH AVENUE 25 FEIIT; THENCE AT A RIGHT ANGLE WESTERLY 95 FEET; THENCE AT A RIGHT 
ANGL~ $0l1THERLY 25 FEET TO THE NORTHERLY UNE Of KIRKHAM STREET; TIIENCE EASTERLY 
ALONG SAID UNE OF KIRKHAM STREET 95 PE~ TO THE POI.NT OF COMMENCEMENT. 

APN No: LOT 021 BLOCK 1816 
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LOA1'J #1-
may acce'pt any payment or partial payment insufficient to brlng the Loan current , without waiver of any 
rights herEtUnder or prejudice to its rights to ri~iuse such payment or partial payment$ in the future, but Lender iS not 
obligated to apply such payments at the time such payments are accepted, If each Periodic Payment Is ~lpplied as 
of its sohedulecl due date, then L9nder need not pay interest on utlapplied funds. Lander may hold such unapplied 
funds until Borrower m akes payment to bring the Loan current. If Borrower does not do so within a rea.eonable 
period of time, Lender shall either apply such funds or return them to Borrower. If not applied earlier, such funds will 
be applied to tha outstanding principal balance under the Note immediately prior to foreclosure. No offset o( claim 
which Borrower might have now or in the future a9alnst Lender shall relieve Borrower from making payments due under 
the Note and th\$ Security Instrument or pertorming the covenants and agreements eec~red by this Security 
Instrument. 

2. Applicatton of Payments or Proceeds. Except as otherwise desoribed in this Section 2, all payments accepted 
and applied by Lender shall be applied in the following order of priority; (a) interest d ue und$r the Note; (b} principal 
due under the Note; (c) amounm due under Section 3. Such payments shall be applied to eMh Periodic Payment in tt1e 
ordedn which it became d ue. Any remaining amounts shall be applied first to late charges, second to any other amounts 
ctue under this Security Instrument, and then to reduce th e principal balanct: of the Note. 

If Lender receives a payment from Sorrower for a delinquent Periodic Payment whieh includes a sufficient amount 
to pay any late charge due, the payment may l:>e applied to the delinquent payment and the late ch~rga. If more than 
one Periodic Payment is outstanding, Lender may apply any payment received from Borrower to the repayment of the 
Periodic Payments if, and to the extent that, each payment cam be paid in full. To the extent that any excess exist$ after 
the payment is applied to the full payment of one or more Period.ic Paym ents, such exces$ may be applied to any lat(* 
charges due. Voluntary prepayments shall be applied first to any pr0payment charges and then as described In the Note, 

Any application of payments, insurance proceeds, or MlsceUaneous Proceeds to principal due under the Note shall 
not extend or postpone the due date, or change the amount, of the Periodic Payments. 

3. Fund$ for Elicrow Items, Borrower shall pay to Lender on the day Periodic Payments ara due under the 
Note, until the Note is paid in full, ~ sum (the "Funds') to provida for payment of amounts due for: (a) tax~s and 
assessments anti other items which can attain priority over thl$ SMurity Instrument as a lien or encumbranoli! on the 
Property; (b} leasehold payments or ground rents on the Property, if any; (o) premi1.1ms for any and all insurance 
required by Lender under Section 5; and {d) Mortgage Insurance premiums, if any, or any sums payable by Borrower 
to Lender in lieu of thG paym ent of Mortgage Insurance premiums in aocordanoa with the provisions of Section 10. 
These items are called "Esr;:row Items." At origination or at any time during the term of the Loan, Lender may 
require that Community Association Dues, Fees, and A5sessments, if any, be escrowed by Borrower, and such dues, 
fees and assessments sh~JI be an Escrow Item. Borrower shall promptly furnish to L'mdar all noticQs of amounts to 
be paid under 1hls Section , Borrower shall pay Lender the funds for Escrow Items unless Lender waives Borrower's 
obligation to pay the Funds for any or all Esler ow Items . Lender may waive Borrower's oblig atlon to pay to Lender Funds 
for any or all Escrow Items at f.IOY time. Any such waiver may only be in writing. In tt1e event of such waiver, Borrower 
shall pay directly, when and where payable., tha amounts due for any Esorow Items for which payment of Funds has 
peen waived by Lender and, if lender rc;iquires, shall furnish to Lender receipts evidQncing such p ayment w ithin such 
time period as Lender may require. Borrower's obligation to make such paymenf.$ and to pl'oVida receipts shall for all 
purposes be dti!emed to be a covenant and agreement contained In this Security Instrument, as the phrase "covenant 
and agreement" is used in Sectio1·1 9. If Sorrower is obllgat&d 10 pay Escrow Item$ d irectly, pursuant to a waiver .• and 
Borrower fails to pay the amount due for an Escrow Item, Lender m~y exercise its rights under Section 9 and pay 
such amount and Sorrower shall then be obligated under Section 9 to repay to Lender any such amount. Lender 
may revoke the waiver as to any or all Escrow Items at any tim e by a notice given in accordance With Seotlon 1 Sand, 
upon such revooatian, Sorrower shall pay to Lender all fundst and in such amounts, that are then required under this 
Section 3. 

Lender may, at any time, collect and hold Funds in an ~mount (a} sufficient to permit Lender to apply th<¥ Funds at 
the time specified under RESF>A, and (b) notto exoEied th e maximum amount a lender can require under RESPA. lender 
shell estimate the amount of Funds due on the basl$ of current data and reasonable estimates of exponclitures of future 
Escrow ltii!ms or otherwise in accordance with Applicable Law. 

The Funds shilll be held in ~n imit itution whoeo deposits are insurGd by a federal agency, instrumentality, or entity 
Qncluding l.ender, if lender is an institution whose deposits are so insured) or in any Federal Home Loan Bank. Lender shall 
apply the Funds to pay the Escrow Items no later th~n the time specified under AESF'A. Lender sh&H not charge Borrow~r 
for holding and applying the Funds, annually analyzing the escrow account, or verifying the Eserow Items, unless Lender 
pays Borrcrwer interest on lhe Funds and Applicable Law permits Lender to make such a c:harge, Unless an agreement !s 
made in writing or Applicable Law requires interest to be paid on the Fund$, Lender shall not be required to pay Borrower 

I nitials.1 ' lf//tt./ CALIFORNIA-Single Family- fannle Ma.,/Freddle M11c UNIFORM INSTRUMENT F1:1rm aoos 1/01 
CAEDEDL 04o:! 

~ 
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LOJUI #:
any-interest or eamings on the Funds. Borrower and Lender can agree In writing, however, that interest shall be pa~ 
Funds. Lender shall give to Borrower, without charge, an annual accounting o1 the Funds as required by RESPA. 

If there is a surplus o1 Fund$ held in e$Crow, as detined und~r RESPA, Lender shall aooount to Borrowerfor the excess 
funds; in accordance with RES PA If there is a shortage of Funds held in escrow, as defined under RES PA, lender shaB notify 
Sorrower as requ lred by RESPA, and Borrower shall pay to Lender the amount nece$$ary lo make up the shortage in 
accordance with RE.SPA, butih no more than 12 monthly payrrn;mts. lfthere is a cfefioiency o1 Fu ndsi held in escrow, as defined 
under RESPA, Le1ider shall notify Borrower as requlrQCf by RESPA, and Borrower ahall pay to Lender1ho amount n~sary 
to make up the deficiency in accordance with RES PA, but ih no more than 12 monthly payments. 

Upon payment in full of all aums $ecured by this Security lnstrumant, Lender snaU promptly refund to Borrower any 
Funds held by Lender. 

4. Charges; Liens. BorroWflr shall pay all taxes, assessments, charges, fines., and impositions attributable to the 
Prop~rty which can attain priority over this Sacurity Instrument, leasehold payments or ground rents on the Property, 
if any, and Community Assooiation Pu es, Fees, and AsHssments, if any. To th$ extentthatthese items are Escrow ltemG, 
Borrower shall pay them in the mannQr provided in Section 3 . 

Borrower shall prompUy dis()harge any lien which has priority over this Security Instrument unless Borrower: (a) 
agree$ In writing to the payment of the obligation secured by the lten in a man nor acceptable to Lender, but only so long 
as 6orrower is perlormlng such agreement; (b) conte$ts the lien In good faith by, or defends against enforcement of the 
llen in, lega_I proceedings which in Lender's opinion operate to prevent the !i!nforcement of the oon while those 
pt'Qceeding$ are pending, but only until such proceedings are conoluded ; or (c) secures from the holder of the lien an 
agreerniant satisfactory to Lender subordlna1Jng the lien to this Security Instrument. If Lender d~temilnes that any part 
of the Property is subject to a li&n which ean attain priority over this Security Instrument, Lender may give Borrower a 
notice identifying the lien. Within 10 days of the date on which 1hat notice Is given, Borrower shall satisfy the li~n or take 
one or more of the acllons set forth above in thl$ Section 4. 

Lender may require Botr0wer10 pay a one-time oharge1or a real estate tax verification and/or reportlng $ervloe use(f 
by Lender in eonnoction with this l.oan . 

5. Property Jnsurahco. Borrower shall keep the improvements now existing or hereafter iarected on the Property 
insured against loss by fire, hazards included within th411 term ''extended covarage," and any other hazards including, 
but not limited to, earthquakes and floods, for which Lender requires insurance. This insurance shall be maintained in 
tha amounts (including deductible levels) and for the periods that Lender requires. What Lender requires pursuant to 
the preceding ser;tences can ohange during t.he term of the Loan. The insurance earrier providing thG insuranoe shall 
be chosen by Borrower subject to Lender's right to disapprove Borrower's choice, which right shall not be exercised 
unreasonably. Lender may req1Jlre Borrower to pay, In oonnQC\ion with this Loan, either: (a) a one-time charge for flood 
zone determination, certification and tracking services; or (b} a one·time charge for flood zone determination and 
certification services and subsequent charges each tlm9 rernappings or S.lmllar changes occur which reasonably might 
affect such determination or certification. Borrower shall also be responsible for the payment of any fees imposed by 
the Federal Emergency Management Agency in connection with the review of any 'flood :zone determination resulting 
from an objection by Borrower. 

if 6orrw1er fails to maintain any of the coverages described above, Lender may obtain insurance coverage, at 
Lender's. option and Borrower's expQnse. Lender is under no ol:>ligation to purchase any particular typo or amount of 
coverage. Thel'~fore, such coverage shall oove1· Lender, but m ight or might not protect Borrower, Borrower's equity in 
the Property, or the contents of the Property, against any risk, hazard or liability and might provide greater or lesser 
coverage than was previously in effact. Sorrower acknowledges that the cost of the insurance cove,...dge so obtained 
might $i911lficantly exceed the cost of insurance that Borrower could have obtajnect Any amounts disbursed by Lender 
under~l')is Seotion 5 shall become additional ctebt of Borrower secured by this Security lnstrumont. These amounts shall 
bear interest at thlil Note rate from the date of disbur9ement and shall be payable, with such interest , upon nobc;.e from 
Lender to Borrower r1¥questing payment. 

All lnsurance policies required ·by Lender and renewals of such polic ies shall be subject to Lender'a right to 
disapprove such policies, shall include a standard mortgage olause, and shall name Lender as mortgagee and/or as 
an additional loss payee and BorrowG!r further agrees to generally assign rights to insuranc~ proceeds to the holder of 
th4'l Noto up to tho lilmount of thl!I outstanding loan balance. Lender shall have the right to hold the policies and renewal 
certificates. If Lender req ulte~, Borrower shall promptly give to Lender all receipts of paid premiums and renewal notices. 
If Borrower obtains any form of ln$urance coverage, not othetwise required by Lend~r. for damage to, or destruction 
of, the Property, '1 UCh policy stiall include a standard mort9age olausia and .shall name Lender as mortgagee and/or a$ 
an additional loss payee and Borrower further agrees to g•nerally aasign rights to rnsurancfil prooeecl~; to the holcler of 
the Note up to the amount of the outstanding loan balanc~ . 

CALIFORNl.A-Slngle Farnlly· ·Fannle Mae/Froddle Mao UNIFOFIM INSl'FIUMEN·r Form 30Q51/01 Initials: 
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LOAN J;-
·ln the event of loss, Borrower shall give prompt notice to the insurance carrier and Lender. Lender may ma~ 

of Joos It not made promptly by Borrower. Unless Lender and Borrower otherwise agree in writing, any insurance 
proceede, whether or not the underlying Insurance was required by Lender, shall be applied to restoration or repair o·f 
the Property, if the restoration or repair is economicallyfeasible and Lender's socurity Is not lessened. During such repair 
and restoration period, Lender shall have the right to hold such insuraMe proceeds untll Lendlilr has had an opportunity 
to ins.pect such Property to ensunil the work haG been completed to Lender's Gatisfaction, provided that such Inspection 
shall be undertaken promptly. Lender may disbut·sei proceeds for the repairs and restoration Jn a single payment or in 
a series of progres$ payments as the work is completed. Unless an agreement is made in writing or Applicable Law 
require!i interest to be paid on such insurance proceeds, Lender shall not be rQqulred to pay BorroWQr any interest or 
Qamlngs on such proceed:1.1. Fees for public adjueters, or othQr third pArtieH, retained by Borrower shall not be paid out 
of the insurance proceeds and shaU be the so~ obligation of Borrower. If the restoration or repair Is not economically 
feasible or Lender's security would be lessened, the insurance proceeds shall be applied to the sums seoured by this 
Security Instrument, whether or not then clue, with the excess, If any, paid to Borrower. Such lnsuranoe proceeds ihall 
be applied in the order provided for in Section 2. 

If Borrower abilndons the Property, Lender may file, negotiate and settle any available insuranoe olaim and related 
mattQr$. !'t Borrower does not respond within so days to a notice from Lender that the insurance carrier has offered to 
settle a claim, then Lender may negotiate and sattle the claim. The 30*clay period will begin when the notice Is given. 
In either event, or it Lender acquires the Property under Section 22 or othetwise, Borrower hereby assigns to Lender 
(a) Borrower's rights to any insurance proceeds in an amount not to exceed ttie amounts unpaid under the Note or this 
Security lnstrtJmo.nt, and (b) any other of Borrower's rights (other than the right to any rQfund of unGarned premiums 
paid by Borrower) under all insurance policies covering the Property, insofar as such rights are applicable to the 
coverage of the Property. Lender may use the insurance proceeds either to repair or restore the Property or to pay 
amounts unpaid under the Note or this SGlcurity ln$tr1.mient, WhQther or not then due. 

6. Occupahey. 8or'rower shall occupy, establish, and use the Property as. 6oll'ower's principal rHid$nce within 
60 days :;lftQrtho execution of this Seourity Instrument and shall continue to occupy the Property aio Borrower's principal 
n;itidence for at. least one year after the date of occupancy, unless Lender otherwise agrees in writing, which consent 
shall not be unreasonably w ithhcrild, or unless extenuating olroumstanees eXist which are beyond Borrower's control. 

7. Preservation, Maintenance and ProtecUon of the Property: Inspections. Borrower shall not destroy, 
damage or impair the Property, allow the Property to deteriorate or commit wastG on the Property. Whether or not 
Borrower ls residing in the Property, Borrower shall maintain the Property in order to prevent the Property from 
deteriorating or decreasing in value due to its condition. Unless it is determined purGuant to Section 5 that repair or 
restoration is not eoonotnical!y feasible, Borrower shall promptly repair the Property if damaged to avoid further 
deterioration or· damage. If insurance or condemnation proceeds are paid In connection witl'I damage to, or the taking 
of, ttie Property, Borrower shall be respons!ple for repairing or restoring me. Property only if Lend~r has re.lea$ed 
proceeds for such purpos~. Lender ma.y di.sburse proceeds for the repairs and r9storation in a single payment or in 
a series of progress payments eis the work is completed. If the insiurance or condemnation proceeds are not sufficient 
to repair or restore the Property, Borrower is not relieved of Borrower's obllgatlon for the completion of such repair or 
restoration. 

Lender or its agent may make reasonable entries upon and inspections oftfle Property. If it has reasonable cause, 
Lender may inspect tha interior ot the improvements on the Property. LendQr shall give Borrower notice at the time of 
or prior to such an interior tnspection specifying such reasonable caU$Q. 

a. Borrower's Loan Appllcatlon. Borrower shan be In default if, during the Loan application process, Borrower 
or any pQrsons or antities acting at the direction of Sorrower or with Borrower's knowledge or consent gave materially 
false, misleading, orinaocurata information or statements to Lender (orfalled to provide Lender with material information) 
In connection with the Loan. Material representations include, but are not limited to, representations concerning 
Borrower's occupancy of the Property as Borrower's principal residence. 

9. Protection of Lender'B lntere$t In 1he Property and Rlghf$ Under this SGQt.1ri1y lns1rumont. If (a) Borrowlilr 
faiis to perform the covenants and agreemQnts contained ln this Security Instrument, (b) there is a legal proce!Xling 
that might significantly affect Lender's interest in the Property and/or rights under this Security Instrument (such as 
a prooQlilding in bankmptcy, probate, for condemnation orforfeitur~. for enforcement of a lien which may attain priority 
over this Security Instrument or to enforce laws or reg~lations) , or (c) Sorrower ha$ abandoned the Proplilrty, 'then 
Lender may do and pay for whatever is reasonabl& or appropriate to prot~ct Lender's interest in the Property and righte 
und"'r this $ecurity Instrument, including protecting and/or assessing the value of the Property, and securing and/or 
repairing the Property. LQnder's actions can Include, but are not limtted to: (a) paying any sums secured by a lien which 
has priority over this Security Instrument; (b} appearing In court; and (c) paying reasonable attorneys' fees to protect 
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its interest in the Property and/ or rights under this Security Instrument, including its secured position In a bahkruptcy 
proceeding. Securing the Property includes, but is not limited to, entering the Property to make repairs, change locks, 
l'eplace or board up doors and windows, drain water from pipe$, eliminate building or other code violations or 
dangerous conditions, and have utilities turned on or off. Although lender may take action undQrthis Section 9, Lender 
does not have to do so and is not under any duty or obligation to do so. It is agreed that Lender incurs no liability for 
not taking any or all actions authorized under this Section 9. 

Any amounts disbursed by Lender under this Section 9 shall become additional debt of Borrower secured by this 
Security Instrument. These amounts shall bear interest at th'1l Note rate from the date of disbursemlilnt and shall be 
payabl9, with such interest, upon notice ·from Lender to Borrower requesting payment. 

If this Security Instrument Is on a leasehold, Borrower shall comply with all the proviaion11 oftl'IQ leaso. Borrowe.rshall 
notsurrendqrthe leasehold estate and interests herein conveyed or terminate or cancel the ground lease. Borrowers hall 
not, without the e:xpre$s w ritten consent of Lender, alter or amend the ground lease. If 13orrowar acquires fee title to the 
Prop1arty, the leasehold and the fee tiUe shall not merge unless Lender agrees to the marglfr in writing. 

1 o. Mortgage Insurance. If Lender requited Mortgage Insurance as a co ndition of making the Loan, Borrower shall 
pay the premiums required to maintain the Mortgage lnsurarice in effect. If, for any reason, the Mortgage Insurance 
coverago requirod by Lender ceases to be available from the mortgage insuror that previo1.1sly provided such insurance 
and Borrower was reciuired to make separately designated payments toward the premiums for Mortgage Insurance, 
Sorrower shall pay the premiums required to obtain coverage substantially equivalent to the Mortgage Insurance 
pri~viously In effect, at a cost substantially equivalent to the cost to Borrower of the Mortgage Insurance previously in 
effect, from an alternate mortgage insurer selected by Lender. If substantially ~uivalent Mortgage Insurance coverage 
Is not available, Borrower shall continue to pay to Lender the amount of the ~eparately designated payments that were 
due when the insurance coverage ceased to be in effect. Lender will accept, U$e and r1?tain these payments as a non
refundable loss reser\/ll! in lieu of Mortgage Insurance. Such los:& reserve shall be non-refundable, notwithstanding the 
fact that the Loan is ultimately paid in full, and Lender shall l'lot b& required to pay Borrower any interest or earnings on 
such loss re:serve. Lend•r oan no longer require lost~ rosarve payments if Mortgage Insurance coverage On the amount 
and forthe period that Lender requires) provided by an insurer selected by Lender again becomes available, is obtained, 
and Lender requires separatelydeslg11ated payments toward tha premiums for Mortgage lnsural"lce. tf Lenth~r rCl!quired 
Mortgage ln$urance as a condition of making tho Loan and Borrower was required to make separately designated 
p!ilyments toward the premiums for Mortgage Insurance, Borrower shall pay the premh.tms required to maintain 
Mortgage Insurance in effect, or to provld~ a non-refundable loss reserve, until Lender's rec:rulrement for Mortgage 
Insurance ends in acoordaneewlth any written agreement between Borrower and Lender providing for such termination 
or until termination ls requlr~d by Applicab l1o1 Law. Nothing lr. 1hls Section 1 o affcx:ts Borrow~r'$ obligation to r ay interest 
at the rate provided in the Note. 

Mortgage Insurance reimburses Lender (or any entity that purchases the Note) for cel'tain losses it may incur if 
6orrower does not repay the Loan as agreed. Borrower Is not q party to the Mortgage Insurance. 

Mortgago insurers toavaluatll! their total risk on all such insuranoec in force from time to time, and may enter into 
agreements with other parties that share or modify thelr risk, or reduce losses .. The$e agreements are on terms and 
conditions that are $atisfactory to the mortgage Insurer and the other party (or' partlAs} to thesa agreements. These 
agreements may require the mortgage insurer to ma.ke payments using any source of funds that the mortgage insurer 
may have available (which may include fuhds obtained from Mortgage Insurance prerniu1-n11>). 

As a result of these agreements, Lender, any purchaser o1 the Note, another Insurer, any relnsurer, any other entity, or 
any affiliate of any of the foregoing, may receiv~ (directly or indirectly) amounts that derive from (or might be characterized 
as) a portion of Borrower' fl payments for Mor1gage Insurance, in exchange for sharing or modifying the mortgage insurer's 
risk, or reducing losses. It such agreement provides that an affiliate of Lender takes a share of the insurer's risk in exoha.nga 
for a share of the premiums paid to the insurGr, the arrangement is often termed •captive reinsurance." Further: 

{a) Any suoh agreements will not affect the amounts that Borrower haa agreed to pay for Mortgage 
Insurance, or any other terms of the Loan. Such agreements wlll not lncrea$8 the amount Borrower will owe for 
Mortgage hwurance, and they wlll not entitle Borrower to any refund. 

(b) Any $Uch agreements wll l not affect too rights BotTowar has - If any - wHh respect to the Mortgiige 
lnsuranco under tho Hom~ownere Protootion Act of 1993 or any othAr law. TheM right$ may include the right to 
rQcalve certain disclosures, to reque$t and obtain cancellatlon of the Mortgage lnsuranoe, to ha.ve the Mortgage 
Insurance terminated automfttlcally, and/or to receive a r~dund of any Mortgage Insurance promium$ that were 
unearned at the time of such cancellation or tenninatlon. 

11 . Assignment of Ml$Cellaneous Proceeds; Forfeiture. AU Miscellaneous Proceeds are hereby assign eel to and 
shall be paid to L~der. 
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'If the Pl'operty is damaged, suoh MiscellaneoU$ Proceeds shall be applied to restoration or repair of the ~ 

if the restoration or repair is econornlcally feasible and Lender's security is not lessened. During such repair and 
restoration period, Lender shall have the right to hold such Mis~ellaneous Proceeds until Lender has had an opportunity 
to in~peot such Proporty to ehsure the work has be~n comph~ted to Lender's sati:i;factlon, provided that $UCh inspection 
shall be undertaken promptly. Lender may pay for the r(,lpairs and restora,tlon in a single disbursement or in a sliJries of 
progress payments as the work is completed. Unless an agreement is made in writing or Applicable Law requires interest 
to be paid on such Miscellaneous Proceeds, Lender shall not be required to pay Borrow$r any Interest or earnings on 
such Miso~llaneous Proceeds. If the restoration or repair is not economically feasible or Lender's seourity WOl!ld be. 
lessened, the Miscellaneous Proceeds shall be applied to the sums secured by this Security Instrument, whether or not 
then due, wi'lh the excess, it any, paid to 6orrower. Such Mi:i;cellaneoU$ Proceeds 1&hafl be applied in thg ord.ar providQ<f 
for in Section 2. 

In the event of a total taking, destruction, or loss in value of the Property, the Miscellaneous Proceeds shall b i& applied 
to the sums secured PY this Security lnstrulYlent, whether or not then due, with the exeess, if any, paid to Borrower. 

In the event of a partial taking, destruction, or loss In value of the Property in which the fair market value o1 
the Property immediately before the partial taking, de~truotion, or loss in value is equal to or greater than the amount 
of the Si.Jms sacured by this Seeu.rity lnstrume11t immediately before the partial taking, destrnotion, or loss in 
value, unless Borrower and Lender ottierwlse agree in writing, the sums secured by this Seourity Instrument shall be 
reduced by the amount of the Miscellaneous Proceeds multiplied by the following fraction: (a) the total amount of the 
sums secured immediately before the partial taking, destruction, or loss In value divided by (b) the ·tair market value 
of the Property Immediately before the partial taking, destruction, or loss in value. Any balanoe shall be paid to 
Borrower. 

In the event ofia partial taking, destruction, or loM in value of the Property In which the fair market value of the Property 
lmmQdlately before tha partial taking, destruction, or loss in value is less than the amount of the sums secured 
immediately before the partial taking, da$truction, or loss in value, unless Borrower and l.Qnder otherwise agree In 
writing, 1he Misoellcllneous Proceeds shall be appllod to thg sums secured by this Security Instrument whether or not 
the sums are then due. 

If the Property is abandoned by Sorrowor, or if, after notice by Lender to Borrower th at the Opposing Party (as defined 
in th~ next sentence) offers to make an award lo settle a olairn for damages, Borrower fails to respond to LendQr within 
30 days after the date the notice is given, Lender is aulilorized to collect and apply the Miscellaneous Proceeds either 
to restoration or repair o1 the Propiarty or to the $Urns secured by this Security Instrument, whether or not then due. 
"Opposing P11tl'ty" means the third party that owes eorrower Miscellaneous Proceeds or the party against whom 
Borrowar has a right of actton in regard to MiscellaneoU$ Proceeds. 

Borrower shall be in default If any action or proe'1eding, wh1>1ther civil or criminal, is begun that, in Lender's judgment, 
could t'e$ult In forfeiture o1 the Property or other material it'npairment of Lender'$ interest in the Property or righm uncfer 
this Security Instrument. Borrower can oure such a default and, if acceleration has occurred, reinstate as provided in 
Section 19, by causing the action or proceeding to be dismissed with a ruling that, in Lender's judgment, precludes 
forfeiture of the Property or other rnatElrial impairment of Lender's interest in thlil Property or rights under this Security 
Instrument. The proceeds of any award or claim for damages that are attributable to the im~ailrn~nt of Lender's interQSt 
in the Property are hereby assi9ned anci shall be paid to Lender. 

All Mlscellaneou111 Proceeds that are not applied to r~storation or repair of the Propll!lrty shall be applied in the order 
providad for in Section 2. 

12. Borrower Not Released; Forbeeranoe By Lender Not a W$lver. Extension of the time for payment or 
modification of amortization of the sums se.cured by thl$ Security Instrument granted by Lender to Borrower or any 
Succes$or in Interest of Borrower sh~ll not op9rate to release the liabi.lity of Borrower or any Successors in Interest. of 
Sorrower. Lender shall not be required to commence proceedings against any Successor in Interest of Borrower or to 
refuse to extend time for payment or otherwise modify amortization of tho sums secured by this Security lnstrumer\t by 
reason of any demand mado by the original Borrower or any Successors in Interest of Borrower, Any forbearance by 
Lender in exercising any right or remedy including, without limitation, Lender's acceptance of payments from third 
persons, entities or Successors in Interest of Borrower or in amounts less than the amount then dua, shall not be a waiver 
Of or preclude the exercise of any right or ramedy. 

13. Joint and Several Llabllity; Co-signers; Suooossora at1d Assigns Bound. Borrower CQVEmants and agrees 
th.at Borrower's obligations and liability shall be joint and several. However, any Borrower wh¢ co.signs this Security 
Instrument but does not e.xecute the Note (a "co.signer") : (a) is co-signing this Security Instrument only to mortgage, 
grant and conv0y the co-signer's interest in the Property under the terms of this Security Instrument; (b) Is not personally 
obligated to pay the $urns secured by this Security Instrument; and (c) agr~s that Lender and .an.y other :orrow~~ 01:\9 
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agrae to el<tend, modify, forb1aar or make any accommodations with regard to the te.rmQ of this Security Instrument or 
the Note without the eo-signer'$ consent. 

Subject to the provis.ions of Section 181 any Successor in Interest of Borrower who assumes Borrower's obligations 
under this Security Instrument ln writing , and is approved by Lender, shall obtain all of Borrower's rights and benofrts 
under this Security lhstrument. Borrower shall not b~ released 1rom Borrower's obligations and llability und&r this 
Security Instrument unless Lender agrees to such release in writing. The covenants and agreements of this Security 
Instrument shall bind (except as provided in Section 20) and boMfit the successors and assigns of Lender. 

14. Loan Charge$. L.ender may charge Borroworfees forservlcas performed in connection w ith Sorrower's default, 
for the purpose of protecting Lender's interest ln the Property and rights under this Security Instrument, including, but 
not llmi~ to, attorneys· fees, property Inspection a1nd v~l~a1ion f~e$. In regard to a11y other fees, thli> ab!o\lonee o1 express 
authority In this SIOlcurity Instrument to charge a $peoifio fee to Borrower shall not be construed as a prohibition on the 
charging of such fee. Lender may not charge fees that are e.x;pressfy prohibited by this Security Instrument or by 
Applicable Law. 

If tho Loan is subjectto a lawwhioh sets maximum loan charges, and that law is finally interpreted so that the interest 
or other loan charges collected or to be collected in connection with the Loan ctxceed the permittQd limits, then: (a) any 
such loan charge shall be reduced by the amount necessary to rElduce the charge to the permit'teci limiti and (b) any 
sums already collQCted from Borrower which exceeded permitted limits will be refunded to Borrower. Lender may choo" 
to make this refund by reducing the principal owed under the Note or by making a direct payment to Borrower. If a refund 
reduces principal, the reduction will bQ treated as a partial prepayment without any prepayment charge (whether or hot 
a prep~yment charge is provided for under the Note). Borrower's acceptanca of any such refund made by direct 
paym$nt to Borrower will oonstit~1te a waiver of any right of action Borrower might have ari~lng out or such overcharge. 

15. Notice$. All notices given by Borrower or Lender In connection w ith this Security ln$trument must be in writing. 
Any notice to Borrower in connection With this Security Instrument shall be deemed to have been given to Borrower w hen 
mailed by 1irst class mail or when actually delivered to Borrower's notice address if sent by other maan$. Notice to any 
one Borrower shall coMtituto notice to all Borrow1;ars unless Appllcable Law expressly requires otherwise. The notice 
addre:s$ shall be the Property Addra$s unless Borrower has designated a sUb$titute notloa address by notice to Lender. 
Borrower shall promptly notify Lender of Borrower's change o1 address. If Lender specifies a procedure for reporting 
Borrower's change of address, then Borrower Ghall only report a change of address through that spaolfled procedure .. 
There may be only one designated notioe address under this Security Instrument at any one time. Any notice to Lender 
shall be 9iven by delivering it or by n1ailing it by first clasii mail to Lender's address stated herein unless Lemier has 
desigMted another address by notice to Borrower. Any notloe in connection with this Security Instrument shall not be 
deemed to have been given to Lender UhtH actually rec~ivad by Lender. If any notim~ roquired by this Security Instrument 
is also n~1quired under Appficable Law, the Applicable Law requirementwill satisfy the corresponding requirement under 
this Security ll1strument. 

16. Governing Lt:iw; SeverabUlty; Rules of Coflstruotion. This Security lh!lltrument shall b e govemed by federal 
law and the law of the jurisdiction in which the Property is located. All rights and obligations contain~ in thi$ Security 
Instrum ent are subjectto any requirements and limitations of Applicable Law. Applicable Law tnightexplici1fy or implicitly 
allow the parties to agree by contract or it m ight be silent, butsuoh silence $hall not be construed as a prohibition against 
a9reement by contract. In the event that any provision or clause of this Security Instrument or the Note confl icts With 
Applicable Law, su(.ih eonfllct shall not affect other provisions of this Security lt1stl'Um1&nt or the Note which can be given 
effeot without the conflicting provision. 

As used in this Secur ity Instrument: (a} words oft he masculine gender shall mean and include corresponding neuter 
words or words of the feminine gender; (b) words In the singular shall mean and include the plurat and vice versa; and 
(c} the word nmay" give$ sole discretion without any obligation to take any aotJon. 

17. Borrower's Copy. Borrower shall be given cine. copy of the Note and of this $&1Curity Instrument 
18. Transfer of the Property or a Benefioll'I Interest In Borrower. As used in this S~c.tion 18, "Interest in the 

Property" means any le.gal or beneficial interest in the Property, including, but not limited to, those beneficial interests 
trani.;f~rred in a bond for de'2d, contract for d$ecl, installment sales contract or escrow agreement, the intent of which 
is the transfl'ilr of title by Borrower at a future date to a purohasl.lr. 

If all or any part of thia Propgrty or any Interest in the Property js sold or transferred (or if Borrower is not a natural 
person and a beneficial interest in Borrower is sold or transferred) without Lender's prior written consent, Lender may 
require immediate payment in full of all sums secured by this Security Instrument. However, this op1ion shall not be 
exercised by Lender If such QXetcise is prohibited by Applicable Law. 

If Llilnder exercises this option, Lender shall give Borrower notice of acceleration. The notice shall provide a period 
of not less than 30 days from the date th~ notice ls 9iVE1n in accordancEi with Section 15 within which Borrower must r;;:J 
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all siums secured by this Security Instrument ff Borrower fails to pay these sums prior to the expiration of this~ 
LQnder may invok$ any remedies permitted by this S~urity Instrument without furth~r notice or demand on Borrower. 

19. Borrower' a Right to Relnctate Aftor Acceleration. If Borrower meet$ certain conditions, Borrower shall have 
the right to have enforcement of this Security lnstrumQOt discontinued at any time prior to the eartiest ot. (a) five days 
before sale of the Property pursuant to any power of sale contained In 1his Security Instrument; (P ) such other period 
as Applicable Law might specify for the termination of Borrower's right to reinstate; or (c) entry of a judgment enforcing 
this Security Instrument. Those conditions are that Borrower: (a) pays Lender all sums which then would be due undor 
this Securtty Instrument and the Note a:s If no acceleration had occurred; (b) cures any default of any other covenants 
or agreements; (c) pays alt expen$es lnoumad In enforcing this Security lnstrumeflt, Including, but not limited 10. 
reasonable attornEiys' fees, property inspection and valuaUon fees, and otherf~es imiurred for tho purposa of proteeting 
Lender's interest in the Property and rights under this Security Instrument; and (d) takes suoh action as Lender may 
l'easonably requira to assure that Lender's interest in the Property and rights under this Security Instrument, and 
Borrower's obligation to pay the sums securect by this Security lnatrument, shall continue unchanged. Lend1:1cr may 
require that Borrower pay such reinstatement sums and expens~s in one or more of the followfn9 forms, as selected 
by Lender: (a) oash; (b) money order; (c) certttied check, bank check, triaasurer's check or cashier's check, provided 
any such check i$ drawn upon an Institution whose depostts are insur$Q by a federal agency, lnstrum~tality or entity; 
or (d) Electronic Punds Transfer. Upon reinstatement by Borrower. this Security lm•trument and obligations $aeured 
hereby shall remain fully effective as if no acceleration had occurred. However, this right to r~instate shall not apply in 
the case of acceleration under Section 18. 

20. Sale of Note; Change of L.oan Senticer; Notice of Grievance. The Note or a partial interest in the Not$ 
(together with this Security Instrument) can be sold one or more limes without prior notice to Borrower. A sale might 
result in a change in the entity (known as the ''Loan Servicer") that collects Periodic Payments di.le under the Note and 
this Security Instrument and pGr'forms oth&r mortgage loan servicing obligations uncter the Nota, this Security 
Instrument, and Applicable Law. There also might be one or more chan9es of the Loan Servicor unrelated to a sale of 
the Note. If there is a change of the L.oan Servicer, Borrower will bo given writton notice of the change which will state 
the name and a~i(.fress of the new Loan Servicer, th& address to which payments should be made and any other 
Information R.ESPA requires in connection with a notJce of transfer o1 servicing . If the NotG is sold and thereafter th~ Loan 
Is serviced by a Loan Servicer other than the purchaser of the Note, the mortgage loan servicing obligations to Borrower 
will remain with the Loan Servicer or be transferred to a successor Loan Servicer and are not assumed by the NotCI 
purchaser unless otherwise provided by the NotQ purchaser. 

Neither Borrower nor Lender may commence, join, or be joined to any judicial action (as either an individual litigant 
or the mQmber of a class) that arises 'from the other party's aclion\i )JUY$Uant to thie Security Instrument or that allliQQS 
that the. other party has bnBached any pr<>vision of, or any duty owed by reason of, this Security Instrument, until sucli 
Borrower or Lender has notlfied the other party (with such notice given ln oornpliance with the requirements of Section 
15) of $Uch alleged breach and afforded the other party hereto a reasonable period after the giving of such notk:e to take 
corrective action. If Applioable I.aw provides a time period which must elapse before c&rtain action 011n be taken, that 
time period will be deemed to be reasonatJIEl for purposes of this paragraph. The notice of acceleration and opportunity 
to cure given to BQrrower pursuant to Section 2-2 and the notice of acOQleratian given to Sorrow~r pursuant to Section 
18 shall be deemed to satisfy the notice and opportunity to take corrective action provisions of this Section 20. 

21. Hazardous Substances. As used in this Section 21: {a) "Hazardous St.ibstances" are thl.lsesubstanoes defined 
as toxic; or hazardous sub&tances, pollutants, or wastes by Environmental Law and the following substance$: gasoline, 
kerosefle, other flammable or toxio petroleum products, toxic pesticides and herbicides, volatile solvents, ma.terials 
containing asbestos or formaldehyde. and 
radioactive ma191ials; (b} "Environmental Law" means fodaral laws and laws of the jurisdiction where tha Property i$ 
located that relate to health, safety or ~nvironmental protection; (e) "Environmental Cleanup" includes any response 
action, remedial action, C.lr ri;:moval action, ai defined in EnvironmG1ntal Law; and (d) an "Environmental Condition~ 
ml#ans a condition that can oause, contribute to, or otherwise trigger an EnvironmQntal Cleanup. 

Borrower shall not cause or permit the presence, use, disposal, storage, or release of any Hazardous Substanoe$, 
or threaten to release any H1nardous Substances, on or in the Property. Borrower shall not do, nor allow anyone else 
to do, anything aifecting th!@ Property (a) the tis in violation otany Environmental Law, {b) which creates an Envir()nmental 
Condition, or (c) which, due to the presence, use, or r~lease of a Hazardous Substance, creates a condition that 
adversely a.ffeats the value of the Property. The preceding two sentences shall not apply to the presence, US!), or storage 
on 1he Property ot small quantities of Hazardous Substances that an~ generally recognized to be appropriate to normal 
resid~ntial uses and to rnalntenanCG of the Property (including, but not limited to, tiazardou$ substances in consumer 
products). 
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, Borro\ver shall promptly give Lender written notice of (a) any investigation, claim, demand, lawsuit or other action 

by any governmental or regulatory agency or private party ihvolving the Prop1trty and any Hazardous Substance or 
Environm~mtal Law of whioh Borrower has actual knowledge, (b) any Environmental Condition, including but not Umlted 
to, any sp!lling, leaking, discharge, reh:iase or thr~at of release of any Hazardous Substance, and (c) any condition 
caused by the presence, use or release of a Hazardous $ubstance which adversely affects the value ot the Property. 
lf Borrower learns, or i$ notified by any governmental or re9ulatory authority, or any private party, that any removal or 
other remediation of any Hazardous Substance affecting the Property is necessary, Borrower shall promptly take all 
necessary remedial actions in accordance wrth Environmental Law. Nothing herein shall create any obligation on Lender 
for an Environmental Cleanup. 

NO~UNIFORM COVENANTS. Borrower and Lender further covenant and ag ree as follows: 
22. Aooolerationj Remedies. Lender shall give notice to Borrow"'r prior to acceleration followlng Borrower'3 

breach of any covenant or agreement In this Security lnstrumeht (but not prior to acceleratlon under Seotlo" 18 
unless Applioable J...aw provld.a otherwise). The notice shall $peoify: (a) the default; (b) the action required to 
cure the default; (c) a date, no11es& than 30 days from the date the notice Is given to Borrower, by which the defaul t 
mU$f ba curedi and (d) that faUure to cure the defa.ult on or before the date 4tpeclfled in the notice m~y' reE>ult In 
aooGlaration of the sum$ Qecured by this Security Instrument and sal0 of the Property. The notice shall further 
inform Borrower of the right to retnstate after acceleration and the right to bring a court action to assert the non
existence of a default or any other defense of Borrower to acceleration and sale. tf the default is not cured on 
or before the date specified In the notice, Lender at Its option ma,y roquir11 Immediate payment in full of all .sums 
secured by this Security Instrument w ithout further demand and may Invoke the power of $ala and any otMr 
remedies permitted by Applicable Law. Lender shall be entitled to c.ollect all expeoses Incurred .In pursuing the 
remedies provided in thi~ Section 22, Including, but not l imited to, rea$0nable attorneys' fees and cos!$ of title 
eVld&nce. 

It L0ndcu invokes the pow'.llr of sale, Lender shall $Xecute or cause Trustt1e to •xecute a written notice of the 
occurrence of an event of defQult and of Lender's election to cause the Proporty to be $OJd. Trustee Shall cause 
this notice to be recorded ln each cotJhty In which any part of the Property Is Jocatad. Lender or Trustee shall mail 
copies of the notlca as prescribed by Applicable Law to Borrower end to the other per$ons presorlbed by 
Applicable Law. TrU$tee shall give public notice of ~ale to the persons and It\ tho mQnner prescribed by Applicable 
Law. After the time required by Applicable Law, Trustae, without demand on Borrower, shall sell the Property at 
public auction to the hlgheat bidder at the time. and place and under the term& de$lgnated in the notice of sale 
in one or mor9 paroele: and in any order Trustee determines. Truwt9lil may postpon• sale of all or any paroel of 
the Property by public announcement at the Utne and place of any previously scheduled sole. Lender or ita 
deslgnee may purchase the Property at any sale. 

Trustee shall dellvor to the purchaser Trustee's deed conveying the Property without any covenant or 
warranty, exprQtsed or Implied. The rec::itals In th~ Truste~'$ deed shall be prirna facie evidence of the truth of 
the statements made therein. Trustee shall apply the proceeds of the sale in the following order: (a) to all 
expenses of thG sale, lneludlng, but not limited to, reasonabl• Trustee's •nd attorneys' feel); (b) to all sum& 
secured by this Seourtty lnatrumant; a.nd (c) any exceu to the person or persons legally en11Uod to it. 

23. Reconveyance. Upon payment of all sums secured by this Security Instrument, Lender shall request Trustee 
to reconvey the Ptoperty and shall surrender this Security Instrument and all notes evidencing debt secured by this 
Security Instrument to Trustee. Trustee shall reconvey the Property without warranty to the person or persons legally 
entitled to it Lender may charge such person or pen;ons a reasonabkl fee tor reconvaying 1he Property, but only if the 
fee is paid to a third party {such as the Trustee) for services rendered and the charging of the fee I$ permitted under 
AppUcabla Law. lf the feQ charged does not exceed the fee set by Applicable Law, tha fee Is conclusively presumed to 
be reasonable. 

24. Substitute Trustee. Lender, at its option, may from time to time appoint a successor trustee to any Trustee 
appointed hereunder by an Instrument exeouted and acknowledged by Lender and recorded in the office. of the 
Recorder of the county in which the Property is located. The instrument shall contain the name of th~ Qrigin~I Lender, 
Trugtee and Borrower, thlil book and page where this Security Instrument is recorded and the name and address o1 thlil 
succ&ssor trustee. WithoL!t conveyance of the Property, the succ essor trustee shall succeed to ail the title, powers c;ind 
duties conferred upon the TrustH herein and by Applicable Law. This prooeduri;1 for substitution ottrustee shall govern 
to th0 exclwiion of all other provision$ for substitution. 

25. Statement of Obligation Fee. Lender may collect a fee not t o exceeQ the maximum amo1.1nt permitted by 
Applicable Law for fumishing the st.i\tement of obllgatlon as provided by Saction 2943 of the Civil Code of C~. 

CAU FOPlNIA- Singla Family-Fannie Mae/Froddlo Mao UNIFORM INSTRUMENT Form 3005 1 {01 Initials 1 '!Si 
--~--© 199Q·2004 Online Docufnilnts, Inc. Page 11 of 12 CAf!OEDL 0402 
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LOAN #1--
8Y SIGNING BELOW, Borrower accepts and agrees to the terms and covenants contained in this =mr 

Instrument and In any Rider exocuted by Borrower and record: wl~~}1 U tt}~ 
_.... __ -t..~~~...i..-r~~~~~~~~~<Seal) 
SEtmARD V WARD 

(Soa1) 

State of CALIFORNIA 

P•~sonally known to me (or proved to mw on the basis of satisfactory evidence) to be 
the person(s) whose namo(s) is/are i;:ubscribea t.o the within inst.rume.nt and 
"cknowledged to ao that he/she/t.bay executed. the same in his/her/thvir authorized 
capaeity(ies), and that by bis/her/their sign;at.ure(s) on the .inst.~u1Hmt the pEtrson(s), 
or the ent.ity upon behalf of whioh the person(G) acted, ex.<')euted th• instrument. 

WITNESS llOY hand and official s~al. 

CALIFORNIA-Sing!&. Famlly- Fannht Mlile/Ftoddie Mac UNIFORM INSTRlJMt;NT Form aooG 1/01 

@ 1999-2004 Onlll'le Doc~ments, !ne. P•9" 12 of 12 CA E'DEOL. 0402 
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PREPAYMENT RIDER TO SECURITY INSTRUMENT 

THIS PREPAYMENT RIDER is made this 2 5'IH day of OC'.J':OBE.R, 2006 , 
and is incorporated Into and shall be deemed to amend and supplement the Mortgage, 
Deed of Trust or Security Deed 1the "Security Instrument") of the same date given by 
the undersigned (the "Borrower) to secure Borrower's Note to NL, INC., A 
CALIFORNIA CORPO~IOU 

(the "Lender") of the same date and covering the Property described in the Security 
Instrument and located at: 
3300 KXRKruw. STlU!JET 
$JU{ FRADCI SCOt CA 941Zi 

PREPAYMENT COVENANTS. In addit ion to the covenants and agreements made 
In the Security Instrument, Borrower arid Lend er further covenant and agree as follows: 

J have the right to make payments of principal at any time before they are due. 
A prepayment of all of the unpaid principal is known as a "full prepayment.0 A 
prepaymentofonlypartofthe unpaid principal is known as a "partial prepayment.'1 

Except as provided below, I may make a Full Prepayment ora Partial Prepayment 
at any time without paying any penalty. If within the first 
m o ( 2 ) year(s) after the execution of the Note, 
I make a Full Prepayment or Partial Prepayment(s) of more than twenty percent 
(20%) of the ortglnal principal amount in a twelve month period immediately 
preceding the date of prepayment, I will pay a prepayment charge in an amount 
equal to the payment of six (6) months' advanced interest on the amount prepaid 
which Is in exceS$ of twenty percent (20%) of the original principal amount of the 
Note in that twelve month period. Interest will be calculated using the rate in effect 
at the tlme of prepayment. 

If I make a partial prepayment equal to one or more of my monthly payments, 
the due date of my next scheduled monthly payment may be advanced no more 
than one month. If I make a partial prepayment in any other amount, I must still 
make all $\.lbsequent monthly paym.ents as scheduled. 

NL F.Z PAV {07/0&) a., J ~ 
$ Year Flx&d Rate, Peymot'lt Options, PREPAYMENT PENAL TY AIDER Ini't;i a 1s i t ff.JV __, __ _ 
Online Docume.ntll, Inc. Page 1 of 2 
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NOTICE TO THE BORROWER 
LOAB t:-

Do not sign this Prepayment Rider before you road it. This Prepayment Rider 
provides for the payment ot a penalty if you wish to repay the loan prior to the date 
provided tor repayment in the Note. 

BY SIGNING BELOW1 the Borrower accepts and agrees to the terms and provisions 
contained in this Prepayment Rider. ,/1.... (\ .· A 

. .. ~ Ll \QM<JI\ (Seal ) 

BERNARD V WA.RD 

NL F.Z. P.AY {07/06) 

5 Vear f lMd Fhtlo, Pttyment Options, PREPAYMENT l>l!!NALTV RIDER 

Onllno Oocum11nt&. lno. P1;1ge 2 of 2 L148"1MUL Oi:10!1 
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MIS; 

ADJUSTABLE RATE RIDER 
(First Five Years - Fixed Rate, Reduced Initial Payments; 12MTA) 

THIS ADJUSTABLE RATE RIDER is made this 25TB day Of OC'l'02ER, 2006, 
and is incorporated into and shall be deemed to amend and supplement the Mortgage, 
Deed of Trust, or Security Deed (the "Security Instrument"} of the same date given by 
the undersigned (the "Borrower") to secure Sorrower's Adjustable Rate Note (the 
"Note") to Bl., IHC., A CAI.IFORlltIA CORPOMTION 

(the "Lender") of the same date and covering the property described in the Security 
Instrument and located at 
3300 KIRKHJIM STREE'I' 
SAN FRANCISCO, CA 94122 

THIS RIDER CONTAINS PROVISIONS ALLOWING FOR CHANGE$ IN MY 
MONTHLY INTEREST RATE AND MY MONTHLY PAYMENT. BECAUSE MY 
MONTHLY PAYMENT DUFUNG THE INITIAL PERIOD WILL BE LESS THAN 
THE AMOUNT OF THE INTEREST THAT ACCRUES AT THE INITIAL FIXED 
RATE, THE PRINCIPAL AMOUNT I REPAY MAY BE LARGER THAN THE 
AMOUNT I BORROW, BUT NOT MORE THAN i20. 000% OF THE 
ORIGINAL AMOUNT (OR $l ,OB6,ooo.oo ). THE NOTE LIMITS THE 
AMOUNT MY INTEREST RATE CAN CHANGE AT ANY ONE TIME ANO THE 
MAXIMUM RATE THE BORROWER MUST PAV. MY INTEREST RATE CAN 
NEVER EXCEED THE LIMIT STATED IN THE NOTE. 

ADOITIONAL COVENANTS. In addltion to the covenants and agreements made 
in the Security Instrument-, Borrower and Lender furt her covenant and agree as 
follows: · 

NL !ZPAV (07/06) 

S Y9ar R Ked Rate>, PRym&nt Options, ADJUSTABLI! RATE RIDER (12 Month MTA) 

Online OoC1J m4WlU. Inc. Pag~ '1 of 5 
I n i tials; 
PS593RDU 

' 
PSM3RLU (){S09 

~ 
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A. INTEREST RATE AND MONTHLY PAYMENT CHANGES 
LOAN f1 -

The Note provides for an initial interest rate of 1 .2soi . The Note provides for 
changes in the interest rate and the monthly payments as follows: 

4 . INTEREST RATE AND MONTHLY PAYMENT CHANGES 
CA) Change Dates 
i he interest rate I will pay may change on NOVEMBER 1 , 2011. and on 

that day every month thereafter. Each date on which my interest rate could change is 
called a "Change Date." 

(B)The Index 
Beginning with the first Change Date, my interest rate will b e based on an Index. The 

"Index" is the Twelve~Month Average, determined as set forth below, of the annual 
yields on actively traded United States Treas1,.1ry Seeurities adjusted to a constant 
maturity of one year as published by the Federal Reserve Board in the Federal Reserve 
Board Statistical Release entitled ·selected Interest Rates (H. 15)'' (the "Monthly 
Yields"). The Twelve-Month Average Is determined by adding together the Monthly 
Yields for tt1e most recently available twelve months and d ividing by 12. The most recent 
Index figure available 15 days before the first Change Date and each Change Date 
thereafter is called the "Current Index." 

(C)Calculation of and Effective Date of Interest Rate Cnanges 
After the Initial Period, my new Interest rate will be calculated by adding 

THREli! AND om:-FouRm percentage point(s) ( 3. 2so~ ) to the 
Current Index. The Note Holder will then round the result of this addition to the nearest one
thousandth of one percentage point {0.001%), Subject to the liff1ils stated in Section 4{0) 
below, my new interest rate will become effective on each Change Date. I will pay the amount 
of my new monthly payment beginning on the first monthly payment due date after the first 
Change Date until the amount of my monthly payment changes again as provided in this 
Note. The date on which my payment changes is caJled a "Payment Change Date." 

CD) Limits on Interest Rate Changes 
ihe interest rate I am required to pay upon the first Change Date and each Change 

Date thereafter will not be I ess than the Margin. My interest rate under this Note will never 
be greater than 9. 950\ . 

CE) Initial Monthly Payment Amounts; PO$$ibility of Negative Amortization 
During the Init ial Period , my minimum required monthly payment will be less than 

the amount of interest that accrues on the Principal balance of the loan atthe Initial Fixed 

NL EZ PAV (07/06) 

5 YHr Fixod R111te, Paymen~ Options, ADJIJSTABl.E RATE RIDER (12 Month MTA) .Init:ids 1 ' fJ cJ ,;..} 
Onlinl!I Document~. lrio. Page 2 of 5 p55gaRLU oeoo 
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:LOAN ·~Rate. During the Initial Period, for each month that my monthly payment is less than the 
amount of interest that accrues on the Principal balance of the loan at the lnitiaJ Fixed 
Rate, the Note Holder will subtract the amount of the monthly payment from the amount 
of interest that acc rues on the Principal balance of the loan for that month and add the 
d ifference to the Principal balance of my loan and interest will accrue on the amount of 
this difference at the Initial Fixed Rate. 

(F) Limit on My Unpaid Principal Balance; Increased Monthly Payment 
During the Initial Period , the unpaid Principal balance of the loan can never exceed 

a maximum amount equal to 120.000' of the Principal amount originally bo rrowed. 
In the event the unpaid Principal would otherwise exceed that 120 . oooi limitation, 
the Note Holder will determtne the amount of the monthly payments based on the 
amount sufficient to repay the interest that accrues on the Principal balance of the loan 
(including previously accrued, unpaid and capitalized interest) at the Initial Fixed 
Interest Rate. This amount will be my new minimum monthly payment until the first 
Payment Change Date. 

(G)Calculatlon of Payment Changes and Payment Amounts after Initial Period 
until Month 121 

After the Initial Period, changes in my monthly payment wlll reflect changes in the 
unpaid Principal of my loan and the interest rate that I must pay. My monthly payment 
may change on the first Payment Change Date, and on the first day of every month 
thereafter. 

Except as provided in section 4(H) of this Note, beginning on the first Payment 
Change Date and the first day of each month thereafter my monthly payment will be 
based on the amount suffic ient to repay the Interest that accrues on the Principal 
balance of the loan at the interest rate that will become effective on the immediately prior 
Change Date. Except as provided in section 4(1-1) of this Note, l will make monthly 
payments in the amounts as calculated in this section 4(G) until the next Payment 
Chan ge Date. 

(H)Calculatlon of Payment Changes and Payment Amounts from Month 121 
until Maturity Oat~ 

Beginning on DECEMBER 1, 2016, and each month thereafter until the 
Maturity Date of the loan, the Note Holder will determine the amount of the monthly 
payment that would be sufficient to repay the projected Principal balance of the loan in 
full on the Maturity Date at the interest rate that becomes effective on each Change Date. 
Until the Maturity Date, I will make monthly payments In the amounts as calculated in 
this section 4(H) until the next Payment Change Date. 

NL H PA.V (07/0G) 

s Year Flxe" Rate, PaymentOptlona, ADJUSTABLE RATI: ALDER (12 Month MTA) 
Online Documenw. Inc. Pag& 3 of 5 

Initialg1 • (6rJ IA) 
P/l5.9GRLU ceoo 

' ~ 
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I.OAA #:
(I) Notice Of Changes 
The Note Holder will deliver or mall to mea notice of any changes in my interest rate and 

the amount of my monthly payment before the effective date of any change. The notice will 
include information required by law to be given to me and also the title and the telephone 
number of a person who will answer any question I may llave regarding the notice. 

B. TRANSFER OF THE PROPERTY OR A BENEFICIAL INTEREST IN BORROWER 
Section 18 of the Security Instrument Is amended to read as follows: 

Transfer of the Property or a Beneficial Interest In Borrower. As used in this 
Section 18, ;'Interest in the Property11 means any legal or beneficial interest in 1he 
Property, including, but not limited to, those beneficial interests transferred in a. bond 
tor deed, contractfordeed , installmentsalescontractorescrowa9reement, 1heintent 
of which is the transfer of t itle by Borrower at a future date to a purchaser. 

If all or any part of the Property or any Interest in the Property is sold or 
transferred (or If Borrower is not a natural person and a beneficial interest in 
Borrower is sold or transferred) without Lender's prior written consent, Lender 
may require immediate payment in full of all sums secured by this Security 
Instrument. However this option shall not be exsrcised by Lender if such 
exercise is p rohibited by Applicable L.aw. Lender also shall not exercise this 
option if: (a) Borrower ca.l.4ses to be submitted to Lender Information required by 
Lender to evaluate the intended transferee. as if a new loan were being made to 
the transferee; and (b) Lender reasonably determines that Lender's security will 
not be impaired by the loan assumption and that the risk of a breach of any 
covenant o r agreement in t his Security Instrument is acceptable to Lender. 

To the extent permitted by Applicable Law, Lender may charge a reasonable fee 
as a condition to Lender's consent to the loan assumption. Lender may also require 
the transferee to sign an assumption agreement that is acceptable to Lender and that 
obligates the transferee to keep all the promises and agreements made in the Note 
and in this Security Instrument. Borrower will continue to be obliQated under the Note 
and this Security Instrument unless Lender releases Borrower 1n writing. 

If Lender exercises the option to require immediate payment in full, Lender shall 
give Borrower notice of acceleration. The notice shall provide a period of not less than 
~ID days from the date the notice Is given in accordance with Section 15 within which 
Borrower must pay all stJrns secured by this Security Instrument. If Borrower fails to 
pay these sums prior to t~1e expiration of this period, Lender may invoke any remedies 
permitted by this Security Instrument without further notice or demand on Borrower. 

NL EZ PA Y (0'1/~) 

6 Ye11r Fixed A111te, Payment Option,, AOJUSTABU! RATE RIDER (12 Month MTA) 
Online 00<:umP.nW, Ina, Page 4 of 5 

Initials1 

.. Pl5593~~\ 0609 
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LOAN#;. 
BY SIGNING BELOW, Borrower acc~pts and agrees to tile ·teAr s and cov 
contained in this Adjustable Rate Rider~ ,/~ n v u) . · 

.- ~ (Seal) 
_B_E_rm_A.Ri1~~~v ....... w.-~-RD ....... ,----~----->--------

(Seal) 

NL EZ PAY (07/0G) 
s Yoar Fix.11d R~tlli, Paym&nl Optlon11, ADJlJSTABl.f. RATE AIDER (12 MQlfth MTA) 

Onlina Dooumonts, Inc. Page 6 of 5 P5SOOAl.U OG09 
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RECORDING REQUESTED BY: 

LSI TITLE COMPANY, INC. 

WHEN RECORDED MAIL TO: 
ETS Services, LLC 
2255 North Ontario Street, Suite 400 
Burbank, Callfornla 91504-3120 
APN: LOT: 021 BLOCK: 1816 

sanllJ!~lll!!ltlJl!!!~~-~!~!Jm! 1111111111 
Phil Tingi..Asst1sor·Reeorder 
DOC- ~010-%974195-00 
C~••k N~ .... , 4451 
N•dne•d•v. "RY 21, 2eie 11:!1:21 
Ttl Pd S14.ll R~t # 8883911333 
REEL ktS1 IMAGE 0206 

aal'/Al/1·J 

-

IPAdi XiidVi tRiii LIFE FOR AEddfibEAt ml! 
TS No, : GM·248839·C Loan No 940 
NOTICE OF DEFAULT AN TION TO SELL UNDER DEED OF TRUST 

IMPORTANT NOTICE 
IF YOUR PROPERTY IS IN FORECLOSURE BECAUSE YOU ARE BEHIND IN 
YOUR PAYMENTS IT MAY BE SOLD WITHOUT ANY COURT ACTION, 
and you may have the le~al right to bring your account In good standln~ by paying all of your past 
due payments plus permitted costs and expenses within the time permitted by law for refnstatement 
of your account, which Is normally five business days prior to the date set for the sale of your 
property. No sale date may be set until three months from the date this notice of default may be 
recorded (which date of recordatlon appears on this notice). 

This amount Is $17,806.02 as of 5/2412010, and will Increase until your account becomes 
current. While ¥our property Is In foreclosure, you still must pay other obligations (such as Insurance 
and taxes) required by your note and deed of trust or mortgage. If you fail to make future payments 
on the loan, pay taxes on the property, provide insurance on the property, or pay other obligations as 
required in the note and deed of trust or mortgage, the beneflcia!Y or mortgagee may Insist that you 
do so in order to reinstate your account in good standing. In addition, the &eneflolary or mortgagee 
may require as a condition of reinstatement that you provide reliable written evidence that you paid all 
senior liens, property taxes, and hazard Insurance premiums. 

Upon your written request, the beneficiary or mortgagee will give you a written Itemization of the 
entire amount you must pay. You may not have to pay the entire unpaid portion of your acco~mt, 
even though full payment was demanded, but you must pay all amounts In default at the time 
payment is made. However, you and your beneficiary or mortgagee may mutually agree In writing 
prior to the time the notice of sale Is posted (which mav not be eartler than the three month period 
stated above) to, among other things. (1) provide additional time In which to cure the default by 
transfer of the property or otherwise; or (2) establish a schedule of payments in order to cure your 
default; or both (1) and (2). 

Following the expiration of the time period referred to in the first paragraph of this notice, unless the 
obligation being foreclosed upon or a separate written agreement between you and your creditor 
permits a longer period, you have only the legal right to stop the sale of your property by paying the 
entire amount demanded by your creditor. To find out the amount you must pay, or to arrange for 
payment to stop the foreclosure, or if your property is In foreclosure for any other reason, contact; 
MORTGAGE ELECTRONIC REGISTRATION SYSTEMS, l~C. / 

C/O ETS Servlc:e•, LLC 
2255 North Ontario Strut, Suite 400 
Burbank, Callfornla 91504-3120 
(818) 260·1600 phone 
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NOTICE OF DEFAULT AND ELECTION TO SELL UNDER DEED OF TRUST 

If llO\I havo any quotllona, you ahould contact a lawy1r or th• go111rnm1ntal 1gency whleh ma~ have ln1ured ~ur loan. 
Notwlth1t1ndlng tho fact that ifCiur propt11y 11 In foreclo1ure, you may offer your property for 1111 provld1d Iha 111111 
coneluded prior to the conclusion of the roroelo1ure. 

Remember, YOU MAY LOlSE LEGAL RIGHTS IF YOU DO NOT TAKE PROMPT 
ACTION. 

NOTICE IS HEREBY GIVEN: That Executive Trustee Services, LLC dba ETS 8ervlce11 LLC is 
either the original trustee, the duly appointed substituted trustee, or acting as agent for the trustee or 
beneficiary under a Deed of Trust dated 10/25/2008 , executed by BERNARD V WARD AND 
COLLEEN M HALLORAN, HUSllANO AND WIFE, as Trustor, to secure certain obligations In favor 
of MORTGAGE ELECTRONIC HEGISTRATION SYSTEMS, INC., AS NOMINEE FOR NL, INC. A 
CORPORATION, iUS beneficiary, recorded 11/2/2008, as Instrument No. 2006·1277962-00, In Sook 
J259, Page 0098, of Official Re1:ords In the Office of the Recorder of San Francisco County, 
California describing land therein as: 

AS MORE FULLY DESCRIBED IN SAID DEED OF TRUST 

Including ONE NOTE FOR THE ()RIGINAL sum of $905,000.00 ; that the beneflclal Interest under 
such Deed of Trust and the obllQiitlons secured thereby are presently held by the undersigned; that e 
breach of, and default In, the obligations for which such Deed of Trust Is security has occulTed In 
that payment has not been made of: 

lnatallment of Jlrlnclpal •nd lnlllrHI plu1 lmpound1 and/or advancn which became due on 111/2010 plu• lata ch.,gu, •nd 
all •ub11equent ln1tallm11nt1 of principal, I nteresl, balloon paymant11 1 plu• Impound• end/or advancH 1nd lata chll\Jll that 
become palfllble. 

That by reason thereof, th13 present beneficiary under such deed of trust, has executed and 
delivered to said duly appointed Trustee, a written Declaration of Default and Demand for same, and 
has deposited with said duly app<)inted Tn.1stee, such deed of trust and all documents evidencing 
obligations secured thereby, end has declared and does hereby declare all sums secured therel:iy 
immediately due and payable and has elected and does hereby elect to cause the trust property to 
be sold to satisfy the obligations i~ecured thereby. 

The undersigned declare• that th• beneficiary or Ill authorized agent h11 declared that they have compllad with 
California Clvll Coda Section 2923.5 t1y making contact with the borrower or tried with dua dlllg1nct1 to contact 
the borrower as required by C1llfoml11 Clvll Coda Section 2923.5. 

Dated: 512412010 
le•, LLC u Agent for Beneflcl1ry 
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Loan History 

Account Number Name Primary Borrower Name Secondary Borrower 

BERNARD V WARD 

Investor Info 

Investor Acct No - Prim 

Investor Number 42144 

Investor Name Full WELLS FARGO BANK, N.A. 

Investor Id 

Loan Info Dates Current Balances 

Arm Flag Y Int Collected To 03/01/2010 Principal 

Loan Type Conventional Next Due 04/01/2010 Escrow 

Lien Posit ion 01 Last Payment 03/30/2011 Unapplied 

Interest Rate 7.250% Last Activity 08/14/2013 Buydown 

Collection Status PO Setup Date 02101/2007 

Maturity Date 11/01/2046 

Financia l 

Prin Bal after Transaction Transaction Trans Teller 
trans Descrietion Reason Code T~ee ID Trans Amount -· • • - --· • ---· • -- --· • ---· • --- • - -• -- • - -- I - --· • • - --· • • - -

March 7, 2014 Rescap Histories2.rep 

Property Address 

3300 KIRKHAM STREET 

SAN FRANCISCO 

CA 

94122-0000 

Previous Servicer Info 

Previous Account Number _..102 

Seller Company Name NL INC. 

Uncollected 

$0.00 Late Charges 

$0.00 Interest 

$0.00 Fees 

$0.00 Opt 

To Princieal To Interest Amt To Escrow Amt - - -- - -- - -- - -- - -- -- -- - -- - -- - -- - -

Date Data as-of: March 5, 2014 

Mailing Address 

3300 KIRKHAM STREET 

SAN FRANCISCO 

CA 

94122 

$0.00 

$0.00 

$0.00 

$0.00 

Year-To-Date 

Interest 

Taxes 

To Unapplied 

$0.00 

$0.00 

To Credit To Late Charge 
To Fee Amt Funds Amt Insurance Amt Amt - - - -- - -- - - -- - -- - -- - - -- - - -- - - -- - - -- - - -- - - -
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Loan History 

Date Data as-of: March 5, 2014 

Date Interest Prin Bal after Transaction Transaction Trans Teller To Unapp lied To Credit To Late Charge 
Paid Current trans Descrietion Reason Code T~ee ID Trans Amount To Princieal To Interest Amt To Escrow Amt To Fee Amt Funds Amt Insurance Amt Amt - • - - - - - - - - -- • - - - - - - - - --· • -- - - - - - - - -- • - - - - - - - - --· • • - - - - - - - - -- • - - - - - - - - --· • • - - - - - - - - --· • • - - - - - - - - --· • • - - - - - - - - -- • - - - - - - - - --· • • - - - - - - - - --· • • - - - - - - - - --· • • - - - - - - - - -• - - - - - - -• - - - - - - -- • - - - - - - - - --· • • - - - - - - - - --· • • - - - - - - - - --· • • - - - - - - - - -- • - - - - - - - - --· • • - - - - - - - - --· • • - - - - - - - - --· • • - - - - - - - - -- • - - - - - - - - -• - - - - - - -- • - - - - - - - - -- 8940 02115/2013 03/01/2010 $0.00 FEE 011 FE 28724 $11.25 $0.00 $0.00 $0.00 $11.25 $0.00 $0.00 $0.00 

- 8940 02115/2013 03/01/2010 $0.00 FEE 096 FP 28724 ($11.25) $0.00 $0.00 $0.00 ($11.25) $0.00 $0.00 $0.00 

- 8940 02114/2013 03/01/2010 $0.00 FEE 011 FB 32506 $11.25 $0.00 $0.00 $0.00 $11.25 $0.00 $0.00 $0.00 

- 8940 01/29/2013 03/01/2010 $1,027,435.00 PAYMENT SR 14339 $22.00 $0.00 $0.00 $0.00 $0.00 $22.00 $0.00 $0.00 

- 8940 01/29/2013 03/01/2010 $0.00 Unapplied UFY 14339 $22.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

--8940 01/17/2013 03/01/2010 $0.00 Comment SLC 00000 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

March 7, 2014 Rescap Histories2.rep Page 2of126 
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Loan History 

Account 
Number 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

--8940 

March 7, 2014 

Trans Date Interest 
Added Date Paid Current 

01/16/2013 03/01/2010 

01/16/2013 03/01/2010 

01/15/2013 03/01/2010 

12119/2012 03/01/2010 

12119/2012 03/01/2010 

12118/2012 03/01/2010 

12118/2012 03/01/2010 

11/17/2012 03/01/2010 

11/16/2012 03/01/2010 

11/16/2012 03/01/2010 

11/15/2012 03/01/2010 

11/07/2012 03/01/2010 

10/2212012 03/01/2010 

10/2212012 03/01/2010 

10/19/2012 03/01/2010 

10/17/2012 03/01/2010 

09/28/2012 03/01/2010 

09/19/2012 03/01/2010 

09/19/2012 03/01/2010 

09/18/2012 03/01/2010 

09/18/2012 03/01/2010 

08/17/2012 03/01/2010 

08/17/2012 03/01/2010 

08/17/2012 03/01/2010 

08/16/2012 03/01/2010 

07/20/2012 03/01/2010 

07/20/2012 03/01/2010 

07/19/2012 03/01/2010 

07/17/2012 03/01/2010 

06/19/2012 03/01/2010 

06/19/2012 03/01/2010 

06/19/2012 03/01/2010 

Prin Bal after Transaction 
trans Description 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$1,027,435.00 Escrow Disb-Tax Counti 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$1,027,435.00 Escrow Disb-Fire 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$0.00 Comment 

$0.00 FEE 

$0.00 FEE 

Transaction 
Reason Code 

011 

096 

011 

011 

096 

011 

011 

096 

011 

011 

096 

011 

011 

096 

011 

011 

096 

011 

011 

096 

011 

011 

096 

Trans Teller 
Type ID 

FE 28724 

FP 28724 

FB 32506 

FE 28724 

FP 28724 

SLC 00000 

FB 32506 

SLC 00000 

FE 28724 

FP 28724 

FB 32506 

E90 32687 

FE 28724 

FP 28724 

FB 32506 

SLC 00000 

E20 32022 

FE 04152 

FP 04152 

SLC 00000 

FB 32506 

SLC 00000 

FE 04152 

FP 04152 

FB 32506 

FE 04152 

FP 04152 

FB 32506 

SLC 00000 

SLC 00000 

FE 04152 

FP 04152 

Trans Amount 

$11 .25 

($11.25) 

$11 .25 

$13.00 

($13.00) 

$0.00 

$13.00 

$0.00 

$13.00 

($13.00) 

$13.00 

($667.38) 

$16.50 

($16.50) 

$16.50 

$0.00 

($6,022.10) 

$18.25 

($18.25) 

$0.00 

$18.25 

$0.00 

$13.00 

($13.00) 

$13.00 

$13.00 

($13.00) 

$13.00 

$0.00 

$0.00 

$13.00 

($13.00) 

Rescap Histories2.rep 

To Principal To Interest Amt To Escrow Amt 

$0.00 $0.00 $0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($667 38) 

$0.00 

$0.00 

$0.00 

$0.00 

($6,022 10) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

To Fee Amt 

$11 .25 

($11.25) 

$11 .25 

$13.00 

($13.00) 

$0.00 

$13.00 

$0.00 

$13.00 

($13.00) 

$13.00 

$0.00 

$16.50 

($16.50) 

$16.50 

$0.00 

$0.00 

$18.25 

($18.25) 

$0.00 

$18.25 

$0.00 

$13.00 

($13.00) 

$13.00 

$13.00 

($13.00) 

$13.00 

$0.00 

$0.00 

$13.00 

($13.00) 

Date Data as-of: March 5, 2014 

To Unapplied 
Funds Amt 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

To Credit To Late Charge 
Insurance Amt Amt 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 
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Loan History 

Account 
Number 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

--8940 

March 7, 2014 

Trans Date Interest 
Added Date Paid Current 

06/18/2012 03/01/2010 

05/18/2012 03/01/2010 

05/18/2012 03/01/2010 

05/17/2012 03/01/2010 

05/17/2012 03/01/2010 

04/17/2012 03/01/2010 

03/17/2012 03/01/2010 

03/08/2012 03/01/2010 

03/07/2012 03/01/2010 

03/07/2012 03/01/2010 

02127/2012 03/01/2010 

02117/2012 03/01/2010 

0210212012 03/01/2010 

01/18/2012 03/01/2010 

01/09/2012 03/01/2010 

12128/2011 03/01/2010 

12117/2011 03/01/2010 

11/28/2011 03/01/2010 

11/17/2011 03/01/2010 

11/09/2011 03/01/2010 

10/31/2011 03/01/2010 

10/18/2011 03/01/2010 

09/28/2011 03/01/2010 

09/27/2011 03/01/2010 

09/26/2011 03/01/2010 

09/19/2011 03/01/2010 

09/19/2011 03/01/2010 

09/17/2011 03/01/2010 

09/09/2011 03/01/2010 

09/09/2011 03/01/2010 

09/09/2011 03/01/2010 

09/08/2011 03/01/2010 

Prin Bal after Transaction 
trans Description 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 Comment 

$0.00 Comment 

$0.00 FEE 

$1,027,435.00 Escrow Disb-Tax Counti 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 Comment 

$1,027,435.00 Escrow Disb 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 Comment 

$1,027,435.00 Escrow Disb-Tax Counti 

$0.00 FEE 

$0.00 Comment 

$1,027,435.00 Escrow Disb-Fire 

$0.00 FEE 

$0.00 FEE 

$1,027,435.00 Escrow Disb 

$0.00 Unapplied 

$0.00 Comment 

$1,027,435.00 PAYMENT 

$1,027,435.00 PAYMENT 

$0.00 Unapplied 

$1,027,435.00 Escrow Disb 

Transaction 
Reason Code 

011 

011 

096 

011 

011 

096 

011 

011 

011 

011 

011 

011 

040 

Trans Teller 
Type ID 

FB 32506 

FE 04152 

FP 04152 

SLC 00000 

FB 32506 

SLC 00000 

SLC 00000 

FE 28725 

E90 32687 

FP 28725 

FB 32506 

SLC 00000 

FB 32506 

SLC 00000 

M01 01676 

FB 32506 

SLC 00000 

FB 32506 

SLC 00000 

E90 32687 

FB 32506 

SLC 00000 

E20 32022 

FB 32506 

FB 32551 

M01 01676 

UFU 01676 

SLC 00000 

SR 01676 

SRR 01676 

UFU 01676 

M01 01676 

Trans Amount 

$13.00 

$13.00 

($13.00) 

$0.00 

$13.00 

$0.00 

$0.00 

$11 .25 

($613.90) 

($11.25) 

$11 .25 

$0.00 

$11 .25 

$0.00 

$3,715.42 

$11 .25 

$0.00 

$11 .25 

$0.00 

($613.90) 

$11 .25 

$0.00 

($5,613.63) 

$11 .25 

$200.00 

($3, 715.42) 

($3, 715.42) 

$0.00 

$3,715.42 

($3, 715.42) 

$3,715.42 

$3,715.42 

Rescap Histories2.rep 

To Principal To Interest Amt To Escrow Amt 

$0.00 $0.00 $0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($613 90) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$3,715.42 

$0.00 

$0.00 

$0.00 

$0.00 

($613 90) 

$0.00 

$0.00 

($5,613 63) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3,715.42) 

$0.00 

$3,715.42 

To Fee Amt 

$13.00 

$13.00 

($13.00) 

$0.00 

$13.00 

$0.00 

$0.00 

$11 .25 

$0.00 

($11.25) 

$11 .25 

$0.00 

$11 .25 

$0.00 

$0.00 

$11 .25 

$0.00 

$11 .25 

$0.00 

$0.00 

$11 .25 

$0.00 

$0.00 

$11 .25 

$200.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Date Data as-of: March 5, 2014 

To Unapplied 
Funds Amt 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$3,715.42 

$0.00 

$0.00 

$3,715.42 

$0.00 

$0.00 

$0.00 

To Credit To Late Charge 
Insurance Amt Amt 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 
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Loan History 

Account 
Number 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

--8940 

March 7, 2014 

Trans Date Interest 
Added Date Paid Current 

08122/2011 03/01/2010 

08/17/2011 03/01/2010 

07/26/2011 03/01/2010 

07/19/2011 03/01/2010 

07/04/2011 03/01/2010 

06/30/2011 03/01/2010 

06/27/2011 03/01/2010 

06/23/2011 03/01/2010 

06/23/2011 03/01/2010 

06/23/2011 03/01/2010 

06/21/2011 03/01/2010 

06/17/2011 03/01/2010 

06/09/2011 03/01/2010 

05/26/2011 03/01/2010 

05/23/2011 03/01/2010 

05/23/2011 03/01/2010 

05/17/2011 03/01/2010 

05/16/2011 03/01/2010 

05/16/2011 03/01/2010 

05/16/2011 03/01/2010 

05/09/2011 03/01/2010 

04/29/2011 03/01/2010 

04/29/2011 03/01/2010 

04/19/2011 03/01/2010 

04/05/2011 03/01/2010 

03/31/2011 03/01/2010 

03/31/2011 03/01/2010 

03/31/2011 03/01/2010 

03/31/2011 03/01/2010 

03/30/2011 03/01/2010 

03/30/2011 03/01/2010 

03/30/2011 03/01/2010 

Prin Bal after Transaction 
trans Description 
$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 Comment 

$1,027,435.00 Escrow Disb-Fire 

$1,027,435.00 Escrow Refund-REO Fir 

$0.00 FEE 

$1,027,435.00 Escrow Refund-REO Fir 

$0.00 FEE 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$1,027,435.00 Escrow Disb-REO Fire 

$1,027,435.00 Escrow Disb 

$0.00 Unapplied 

$0.00 Comment 

$1,027,435.00 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$0.00 FEE 

$1,027,435.00 PAYMENT 

$0.00 Unapplied 

$0.00 Comment 

$0.00 FEE 

$1,027,435.00 Non-Cash 

$0.00 Unapplied 

$0.00 Unapplied 

$0.00 Unapplied 

$1,027,435.00 PAYMENT 

$1,027,435.00 PAYMENT 

$0.00 Unapplied 

Transaction 
Reason Code 

028 

011 

040 

011 

040 

040 

040 

011 

011 

Trans Telle r 
Type ID 

FB 19330 

SLC 00000 

FB 32506 

SLC 00000 

E20 32022 

R23 28725 

FB 32551 

R23 28725 

FB 32506 

FB 32551 

FB 32551 

SLC 00000 

FB 32551 

E23 32022 

M01 15355 

UFU 15355 

SLC 00000 

SR 11 914 

UFN 00000 

UFU 11 914 

FB 32506 

SR 01112 

UFN 01112 

SLC 00000 

FB 32506 

AA 12302 

UFF 00000 

UFU 12302 

UI 12302 

RP 19996 

SR 19996 

UFF 19996 

Trans Amount 
$30.00 

$0.00 

$11 .25 

$0.00 

($537.20) 

$728.00 

$14.00 

$346.00 

$11 .25 

$75.00 

$690.50 

$0.00 

$17.00 

($1,07 4 .00) 

($3, 715.42) 

($3, 715.42) 

$0.00 

$0.00 

($3,253.24) 

$3,253.24 

$11 .25 

$3,253.24 

$3,253.24 

$0.00 

$11 .25 

$0.00 

($462.18) 

$462.18 

$0.00 

$3,106.20 

$154.06 

$154.06 

Rescap Histories2.rep 

To Principal To Interest Amt To Escrow Amt 
$0.00 $0.00 $0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3,446.03) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$6,186.60 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($53720) 

$728.00 

$0.00 

$346.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($1,074 00) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$365.63 

$0.00 

$0.00 

To Fee Amt 
$30.00 

$0.00 

$11 .25 

$0.00 

$0.00 

$0.00 

$14.00 

$0.00 

$11 .25 

$75.00 

$690.50 

$0.00 

$17.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$11 .25 

$0.00 

$0.00 

$0.00 

$11 .25 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Date Data as-of: March 5, 2014 

To Unapplied 
Funds Amt 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$3,715.42 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$3,253.24 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$154.06 

$0.00 

To Credit To Late Charge 
Insurance Amt Amt 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $822.12 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $822.12 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 
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Loan History 

Account 
Number 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

--8940 

March 7, 2014 

Trans Date Interest 
Added Date Paid Current 

03130/2011 04/01/2011 

02124/2011 02/01/2010 

02124/2011 02/01/2010 

02124/2011 02/01/2010 

02124/2011 03/01/2011 

02121/2011 01/01/2010 

01/31 /2011 01/01/2010 

01/31 /2011 01/01/2010 

01/31 /2011 01/01/2010 

01/31 /2011 02/01/2011 

01/13/2011 12/01/2009 

01/13/2011 12/01/2009 

12124/2010 12/01/2009 

12/17/2010 12/01/2009 

12/08/2010 12/01/2009 

11/29/2010 12/01/2009 

11/17/2010 12/01/2009 

11/16/2010 12/01/2009 

11/10/2010 12/01/2009 

10/21/2010 12/01/2009 

10/19/2010 12/01/2009 

09/29/2010 12/01/2009 

09/21/2010 12/01/2009 

09/17/2010 12/01/2009 

08/20/2010 12/01/2009 

08/17/2010 12/01/2009 

08/13/2010 12/01/2009 

07130/2010 12/01/2009 

07/17/2010 12/01/2009 

07/14/2010 12/01/2009 

07/14/2010 12/01/2009 

07/13/2010 12/01/2009 

Prin Bal after Transaction 
trans Description 

$0.00 Comment 

$1,023,988.97 PAYMENT 

$1,023,988.97 PAYMENT 

$0.00 Unapplied 

$0.00 Comment 

$0.00 FEE 

$1,020,563.63 PAYMENT 

$1,020,563.63 PAYMENT 

$0.00 Unapplied 

$0.00 Comment 

$1,017, 158.87 Non-Cash 

$0.00 Unapplied 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$1,017, 158.87 Escrow Disb-Tax Counti 

$0.00 FEE 

$0.00 Comment 

$1,017, 158.87 Escrow Disb-Fire 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$1,017,158.87 PAYMENT 

$0.00 Unapplied 

$1,017,158.87 PAYMENT 

Transaction 
Reason Code 

164 

011 

040 

011 

164 

011 

011 

011 

028 

011 

Trans Teller 
Type ID 

RPL 19996 

RP 18356 

SR 18356 

UFF 18356 

RPL 18356 

FB 02775 

RP 31246 

SR 31246 

UFF 31246 

RPL 31246 

AA 15761 

UI 15761 

FB 32506 

SLC 00000 

FB 32551 

FB 32506 

SLC 00000 

FB 26663 

E90 32687 

FB 32506 

SLC 00000 

E20 32022 

FB 32506 

SLC 00000 

FB 32506 

SLC 00000 

FB 07956 

FB 32506 

SLC 00000 

SRR 19336 

UFU 19336 

SRA 00603 

Trans Amount 

$3,260.26 

$3,106.20 

$154.06 

$154.06 

$3,260.26 

$83.00 

$3,106.20 

$154.06 

$154.06 

$3,260.26 

$0.00 

$0.00 

$11 .25 

$0.00 

$2,461.23 

$11 .25 

$0.00 

$83.00 

($605.02) 

$11 .25 

$0.00 

($5,093.02) 

$11 .25 

$0.00 

$11 .25 

$0.00 

$30.00 

$11 .25 

$0.00 

($3,550.16) 

($3,550.16) 

$3,550.16 

Rescap Histories2.rep 

To Principal To Interest Amt To Escrow Amt 

$0.00 $0.00 $0.00 

($3,425.34) $6,165.91 $365.63 

$0.00 

$0.00 

$0.00 

$0.00 

($3,404.76) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$6,145.33 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$365.63 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($60502) 

$0.00 

$0.00 

($5,09302) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

To Fee Amt 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$83.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$11 .25 

$0.00 

$2,461.23 

$11 .25 

$0.00 

$83.00 

$0.00 

$11 .25 

$0.00 

$0.00 

$11 .25 

$0.00 

$11 .25 

$0.00 

$30.00 

$11 .25 

$0.00 

$0.00 

$0.00 

$0.00 

Date Data as-of: March 5, 2014 

To Unapplied 
Funds Amt 

$0.00 

$0.00 

$154.06 

$0.00 

$0.00 

$0.00 

$0.00 

$154.06 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3,550.16) 

$0.00 

$3,550.16 

To Credit To Late Charge 
Insurance Amt Amt 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($1,233.18) 

$0.00 ($1,233.18) 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 
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Loan History 

Account 
Number 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

--8940 

March 7, 2014 

Trans Date Interest 
Added Date Paid Current 

07/13/2010 12/01/2009 

06122/2010 12/01/2009 

06/21/2010 12/01/2009 

06/21/2010 12/01/2009 

06/18/2010 12/01/2009 

06/18/2010 12/01/2009 

06/17/2010 12/01/2009 

06/10/2010 12/01/2009 

06/10/2010 12/01/2009 

06/04/2010 12/01/2009 

05/25/2010 12/01/2009 

05/18/2010 12/01/2009 

04/27/2010 12/01/2009 

04/17/2010 12/01/2009 

03/26/2010 12/01/2009 

03/26/2010 12/01/2009 

03/26/2010 12/01/2009 

03/26/2010 12/01/2009 

03/25/2010 11/01/2009 

03/17/2010 11/01/2009 

03/10/2010 11/01/2009 

02123/2010 11/01/2009 

02/17/2010 11/01/2009 

02/10/2010 11/01/2009 

02/10/2010 11/01/2009 

02/10/2010 11/01/2009 

02/10/2010 11/01/2009 

01/26/2010 10/01/2009 

01/25/2010 10/01/2009 

01/19/2010 10/01/2009 

12131/2009 10/01/2009 

12122/2009 10/01/2009 

Prin Bal after Transaction 
trans Description 

$0.00 Unapplied 

$0.00 FEE 

$1,017, 158.87 Escrow Disb 

$0.00 Unapplied 

$1,017,158.87 PAYMENT 

$0.00 Unapplied 

$0.00 Comment 

$1,017,158.87 PAYMENT 

$0.00 Unapplied 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$0.00 FEE 

$0.00 Comment 

$1,017,158.87 PAYMENT 

$1,017,158.87 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$0.00 FEE 

$0.00 Comment 

$1,013,774.55 Escrow Disb-Tax Counti 

$0.00 FEE 

$0.00 Comment 

$1,013,774.55 PAYMENT 

$1,013,774.55 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$0.00 FEE 

$0.00 FEE 

$0.00 Comment 

$1,010,410.56 Interest On Escrow 

$0.00 FEE 

Transaction 
Reason Code 

011 

164 

011 

011 

011 

011 

011 

164 

011 

Trans Teller 
Type ID 

UFU 00603 

FB 32506 

M01 19476 

UFU 19476 

SRR 19336 

UFU 19336 

SLC 00000 

SRA 00603 

UFU 00603 

FB 26663 

FB 32506 

SLC 00000 

FB 32506 

SLC 00000 

AP 00603 

SWA 00603 

UFU 00603 

UI 00603 

FB 32506 

SLC 00000 

E90 32687 

FB 32506 

SLC 00000 

AP 00603 

SWA 00603 

UFU 00603 

UI 00603 

FB 32506 

FB 02726 

SLC 00000 

El 32046 

FB 32506 

Trans Amount 

$3,550.16 

$11 .25 

($865.65) 

($865.65) 

($3,279.33) 

($3,279.33) 

$0.00 

$3,279.33 

$3,279.33 

$83.00 

$11 .25 

$0.00 

$11 .25 

$0.00 

$2,413.68 

$865.65 

$173.13 

$0.00 

$11 .25 

$0.00 

($603.45) 

$11 .25 

$0.00 

$2,586.81 

$692.52 

$173.13 

$0.00 

$11 .25 

$83.00 

$0.00 

$34.77 

$11 .25 

Rescap Histories2.rep 

To Principal To Interest Amt To Escrow Amt 

$0.00 $0.00 $0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3,384.32) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3,363.99) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$6,124.89 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$6,104.56 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$365.63 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($603.45) 

$0.00 

$0.00 

$365.63 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$34.77 

$0.00 

To Fee Amt 

$0.00 

$11 .25 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$83.00 

$11 .25 

$0.00 

$11 .25 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$11 .25 

$0.00 

$0.00 

$11 .25 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$11 .25 

$83.00 

$0.00 

$0.00 

$11 .25 

Date Data as-of: March 5, 2014 

To Unapplied 
Funds Amt 

$0.00 

$0.00 

$865.65 

$0.00 

($3,279.33) 

$0.00 

$0.00 

$3,279.33 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($692.52) 

$865.65 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($519.39) 

$692.52 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

To Credit To Late Charge 
Insurance Amt Amt 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

Page 7 of 126 

12-12020-mg    Doc 9980-8    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit E    Pg 9 of 128



Loan History 

Account 
Number 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

--8940 

March 7, 2014 

Trans Date Interest 
Added Date Paid Current 

12117/2009 10/01/2009 

12110/2009 10/0112009 

12110/2009 10/0112009 

12110/2009 10/0112009 

12110/2009 10/0112009 

11/24/2009 09/01/2009 

11 /17 /2009 09/0112009 

11/11/2009 09/01/2009 

10/19/2009 09/01/2009 

10/14/2009 09/01/2009 

10/13/2009 09/01/2009 

10/13/2009 09/01/2009 

10/13/2009 09/01/2009 

09/17/2009 08/01/2009 

0910912009 08/01/2009 

0910912009 08/01/2009 

0910912009 08/01/2009 

0910912009 08/01/2009 

08/18/2009 07/01/2009 

07/21/2009 07/01/2009 

07/21/2009 07/01/2009 

07/21/2009 07/01/2009 

07/21/2009 07/01/2009 

07/21/2009 07/01/2009 

07/17/2009 06/01/2009 

07/15/2009 06/01/2009 

07/15/2009 06/01/2009 

07/15/2009 06/01/2009 

06/10/2009 05/01/2009 

06/10/2009 05/01/2009 

06/10/2009 05/01/2009 

05/13/2009 03/01/2009 

Prin Bal after Transaction 
trans Description 

$0.00 Comment 

$1,010,410.56 PAYMENT 

$1,010,410.56 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$0.00 FEE 

$0.00 Comment 

$1,007,066.77 Escrow Disb-Tax Counti 

$0.00 Comment 

$1,007,066.77 Escrow Disb-Fire 

$1,007,066.77 PAYMENT 

$1,007,066.77 PAYMENT 

$0.00 Unapplied 

$0.00 Comment 

$1,003,743.06 PAYMENT 

$1,003,743.06 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$0.00 Comment 

$1,000,439.31 Curtailment 

$0.00 FEE 

$1,000,808.68 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$0.00 Comment 

$997,522.55 PAYMENT 

$997,522.55 PAYMENT 

$0.00 Unapplied 

$994,256.16 PAYMENT 

$994,256.16 PAYMENT 

$0.00 Unapplied 

$987,782.10 PAYMENT 

Transaction 
Reason Code 

011 

011 

Trans Teller 
Type ID 

SLC 00000 

AP 00603 

SWA 00603 

UFU 00603 

UI 00603 

FB 32506 

SLC 00000 

E90 32687 

SLC 00000 

E20 32022 

AP 00603 

SWA 00603 

UFU 00603 

SLC 00000 

AP 00603 

SWA 00603 

UFU 00603 

UI 00603 

SLC 00000 

CWA 00603 

FWA 00603 

AP 00603 

UFU 00603 

UI 00603 

SLC 00000 

AP 00603 

SWA 00603 

UFU 00603 

AP 00603 

SWA 00603 

UFU 00603 

SRA 00603 

Trans Amount 

$0.00 

$2,759.94 

$519.39 

$173.13 

$0.00 

$13.00 

$0.00 

($603.45) 

$0.00 

($4,583.80) 

$2,933.07 

$346.26 

$173.13 

$0.00 

$3,106.20 

$173.13 

$173.13 

$0.00 

$0.00 

$369.37 

$13.00 

$2,896.96 

($483.28) 

$0.00 

$0.00 

$2,796.05 

$483.28 

$173.13 

$2,969.18 

$310.15 

$173.13 

$137.02 

Rescap Histories2.rep 

To Principal To Interest Amt To Escrow Amt 

$0.00 $0.00 $0.00 

($3,343.79) $6,084.36 $365.63 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3,323.71) 

$0.00 

$0.00 

$0.00 

($3,303.75) 

$0.00 

$0.00 

$0.00 

$0.00 

$369.37 

$0.00 

($3,286.13) 

$0.00 

$0.00 

$0.00 

($3,266.39) 

$0.00 

$0.00 

($3,246.78) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$6,064.28 

$0.00 

$0.00 

$0.00 

$6,044.32 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$6,026.70 

$0.00 

$0.00 

$0.00 

$6,006.96 

$0.00 

$0.00 

$5,987.35 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($603.45) 

$0.00 

($4,583 80) 

$365.63 

$0.00 

$0.00 

$0.00 

$365.63 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$365.63 

$0.00 

$0.00 

$0.00 

$365.63 

$0.00 

$0.00 

$365.63 

$0.00 

$0.00 

$0.00 

To Fee Amt 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$13.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$13.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Date Data as-of: March 5, 2014 

To Unapplied 
Funds Amt 

$0.00 

($346.26) 

$519.39 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($173.13) 

$346.26 

$0.00 

$0.00 

$0.00 

$173.13 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($483.28) 

$0.00 

$0.00 

$0.00 

($310.15) 

$483.28 

$0.00 

($137.02) 

$310.15 

$0.00 

$137.02 

To Credit To Late Charge 
Insurance Amt Amt 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $274.04 

$0.00 $0.00 

$0.00 $274.04 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 
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Loan History 

Account 
Number 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

--8940 

March 7, 2014 

Trans Date Interest 
Added Date Paid Current 

05/13/2009 03/01/2009 

05/13/2009 04/01/2009 

05/13/2009 04/01/2009 

05/13/2009 04/01/2009 

05/13/2009 04/01/2009 

04/21/2009 03/01/2009 

0312612009 03/01/2009 

0312512009 02/01/2009 

0312512009 02/01/2009 

0312512009 03/01/2009 

0312512009 03/01/2009 

03/11/2009 01/01/2009 

02/13/2009 01/01/2009 

02/13/2009 01/01/2009 

12131/2008 12/01/2008 

12130/2008 12/0112008 

12/18/2008 12/01/2008 

11/17/2008 11/01/2008 

11/11/2008 10/01/2008 

10/14/2008 10/01/2008 

10/13/2008 09/01/2008 

09/15/2008 09/01/2008 

08/14/2008 07/01/2008 

08/14/2008 07/01/2008 

08/14/2008 07/01/2008 

08/14/2008 08/01/2008 

08/14/2008 08/01/2008 

07/14/2008 06/01/2008 

07/14/2008 06/01/2008 

06/23/2008 06/01/2008 

06/23/2008 06/01/2008 

06/23/2008 06/01/2008 

Prin Bal after Transaction 
trans Description 

$0.00 Unapplied 

$991,009.38 PAYMENT 

$991,009.38 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$987,782.10 Escrow Disb 

$0.00 FEE 

$984,574.20 PAYMENT 

$0.00 Unapplied 

$987,782.10 PAYMENT 

$0.00 Unapplied 

$981,385.57 Escrow Disb-Tax Counti 

$981,385.57 PAYMENT 

$0.00 Unapplied 

$978,216.08 Interest On Escrow 

$978,216.08 Interest On Escrow 

$978,216.08 PAYMENT 

$975,065.63 PAYMENT 

$971,934.10 Escrow Disb-Tax Counti 

$971,934.10 PAYMENT 

$968,821.37 Escrow Disb-Fire 

$968,821.37 PAYMENT 

$962,651.89 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$965,727.34 PAYMENT 

$0.00 Unapplied 

$959,594.91 PAYMENT 

$0.00 Unapplied 

$0.00 FEE 

$959,594.91 PAYMENT 

$0.00 Unapplied 

Transaction 
Reason Code 

011 

171 

Trans Teller 
Type ID 

UFU 00603 

AP 00603 

SWA 00603 

UFU 00603 

UI 00603 

M01 01749 

FB 32506 

AP 00430 

UI 00430 

AP 00430 

UI 00430 

E90 32687 

AP 00603 

UI 00603 

El 32046 

El 25102 

AP 00603 

AP 00603 

E90 32687 

AP 00603 

E20 32022 

AP 00603 

AP 00603 

UFU 00603 

UI 00603 

AP 00603 

UI 00603 

SRA 00603 

UFU 00603 

FE 25102 

SR 25102 

UFU 25102 

Trans Amount 

$137.02 

$3,005.29 

$137.02 

$0.00 

$0.00 

($993.97) 

$13.00 

$3,142.31 

$0.00 

$3,279.33 

$0.00 

($591.70) 

$3,142.31 

$0.00 

$35.05 

$0.84 

$3,279.33 

$3,142.31 

($591.70) 

$3,142.31 

($3,204.24) 

$3,142.31 

$137.02 

($3,005.29) 

$0.00 

$3,279.33 

$0.00 

$3,005.29 

$3,005.29 

$12.50 

($12.50) 

($12.50) 

Rescap Histories2.rep 

To Principal To Interest Amt To Escrow Amt 

$0.00 $0.00 $0.00 

($3,227.28) $5,967.85 $401.74 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3, 188.63) 

$0.00 

($3,207 .90) 

$0.00 

$0.00 

($3, 169.49) 

$0.00 

$0.00 

$0.00 

($3, 150.45) 

($3, 131.53) 

$0.00 

($3, 112.73) 

$0.00 

($3,094.03) 

($3,056.98) 

$0.00 

$0.00 

($3,075.45) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$5,929.20 

$0.00 

$5,948.47 

$0.00 

$0.00 

$5,910.06 

$0.00 

$0.00 

$0.00 

$5,891.02 

$5,872.10 

$0.00 

$5,853.30 

$0.00 

$5,834.60 

$5,797.55 

$0.00 

$0.00 

$5,816.02 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($99397) 

$0.00 

$401.74 

$0.00 

$401.74 

$0.00 

($591 70) 

$401.74 

$0.00 

$35.05 

$0.84 

$401.74 

$401.74 

($591 70) 

$401.74 

($3,20424) 

$401.74 

$401.74 

$0.00 

$0.00 

$401.74 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

To Fee Amt 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$13.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$12.50 

$0.00 

$0.00 

Date Data as-of: March 5, 2014 

To Unapplied 
Funds Amt 

$0.00 

($137.02) 

$137.02 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3,005.29) 

$0.00 

$0.00 

$0.00 

$0.00 

$3,005.29 

$0.00 

$0.00 

($12.50) 

$0.00 

To Credit To Late Charge 
Insurance Amt Amt 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $137.02 

$0.00 $137.02 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $137.02 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $137.02 

$0.00 $137.02 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 
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Loan History 

Account 
Number 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

- 8940 

--8940 

March 7, 2014 

Trans Date Interest 
Added Date Paid Current 
06/19/2008 06/01/2008 

06/19/2008 06/01/2008 

06/12/2008 05/01/2008 

06/12/2008 05/01/2008 

06/12/2008 05/01/2008 

06/12/2008 06/01/2008 

06/12/2008 06/01/2008 

06/12/2008 06/01/2008 

06/12/2008 06/01/2008 

06/12/2008 06/01/2008 

05/05/2008 04/01/2008 

05/01/2008 04/01/2008 

05/01/2008 04/01/2008 

03/26/2008 04/01/2008 

03/17/2008 03/01/2008 

03/11/2008 03/01/2008 

02/04/2008 02/01/2008 

12131/2007 01/01/2008 

12124/2007 01/01/2008 

12/03/2007 12/0112007 

11 /09/2007 11 /01 /2007 

11 /08/2007 10/0112007 

10/11/2007 10/01/2007 

0912612007 10/01/2007 

08/29/2007 09/01/2007 

08/20/2007 09/01/2007 

0712512007 08/01/2007 

0710312007 07/01/2007 

06/08/2007 06/01/2007 

06/08/2007 06/01/2007 

05/31/2007 05/01/2007 

05/31/2007 05/01/2007 

Prin Bal after Transaction 
trans Description 

$959,594.91 Curtailment 

$0.00 Unapplied 

$956,692.48 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$0.00 FEE 

$959,731.93 PAYMENT 

$959,731.93 PAYMENT 

$0.00 Unapplied 

$0.00 Unapplied 

$953,671.29 PAYMENT 

$953,671.29 PAYMENT 

$0.00 Unapplied 

$953,671.29 PAYMENT 

$950,668.24 Escrow Disb-Tax Counti 

$950,668.24 PAYMENT 

$947,683.22 PAYMENT 

$944,716.13 Interest On Escrow 

$944,716.13 PAYMENT 

$941,766.86 PAYMENT 

$938,835.30 PAYMENT 

$935,921.35 Escrow Disb-Tax Counti 

$935,921.35 Escrow Disb-Fire 

$935,921.35 PAYMENT 

$933,024.89 Escrow Disb 

$933,024.89 PAYMENT 

$930,145.83 PAYMENT 

$927,284.06 PAYMENT 

$924,439.47 PAYMENT 

$0.00 Unapplied 

$921,611.97 PAYMENT 

$921,611.97 PAYMENT 

Transaction 
Reason Code 

171 

Trans Telle r 
Type ID 

CT 25101 

UFU 25101 

AP 00603 

UFU 00603 

UI 00603 

FB 00606 

AP 00603 

SRA 00606 

UFU 00606 

UI 00603 

SRA 00405 

SRA 00603 

UFU 00603 

AP 00603 

E90 32687 

AP 00603 

AP 00603 

El 32046 

AP 00603 

AP 00603 

AP 00603 

E90 32687 

E20 32022 

AP 00603 

E01 32262 

AP 00603 

AP 00603 

AP 00603 

PA 19328 

UFU 19328 

PRO 13804 

PT 01788 

Trans Amount 
$0.00 

($137.02) 

$0.00 

($3, 142.31) 

$0.00 

$12.50 

$3,279.33 

$149.52 

$149.52 

$0.00 

$4,362.41 

$3,142.31 

$3,142.31 

$2,916.75 

($473.73) 

$2,916.75 

$2,916.75 

$15.42 

$2,916.75 

$2,916.75 

$2,916.75 

($473.73) 

($3,873.52) 

$2,916.75 

($176.18) 

$2,916.76 

$2,916.76 

$2,916.76 

$0.00 

($2,916.76) 

($2,916.76) 

$3,864.63 

Rescap Histories2.rep 

To Principal To Interest Amt To Escrow Amt 
$137.02 $0.00 $0.00 

$0.00 

($3,021.19) 

$0.00 

$0.00 

$0.00 

($3,039.45) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($3,003.05) 

$0.00 

($2,985.02) 

($2,967.09) 

$0.00 

($2,949.27) 

($2,931.56) 

($2,913.95) 

$0.00 

$0.00 

($2,896.46) 

$0.00 

($2,879.06) 

($2,861.77) 

($2,844.59) 

($2,827.50) 

$0.00 

$2,827.50 

$0.00 

$0.00 

$5,761.76 

$0.00 

$0.00 

$0.00 

$5,780.02 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$5,743.62 

$0.00 

$5,725.59 

$5,707.66 

$0.00 

$5,689.84 

$5,672.13 

$5,654.52 

$0.00 

$0.00 

$5,637.03 

$0.00 

$5,619.63 

$5,602.34 

$5,585.16 

$5,568.07 

$0.00 

($5,568.07) 

$0.00 

$0.00 

$401.74 

$0.00 

$0.00 

$0.00 

$401.74 

$0.00 

$0.00 

$0.00 

$4,362.41 

$0.00 

$0.00 

$176.18 

($473 73) 

$176.18 

$176.18 

$15.42 

$176.18 

$176.18 

$176.18 

($473 73) 

($3,87352) 

$176.18 

($176 18) 

$176.19 

$176.19 

$176.19 

$176.19 

$0.00 

($176 19) 

$947.87 

To Fee Amt 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$12.50 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Date Data as-of: March 5, 2014 

To Unapplied 
Funds Amt 

($137.02) 

$0.00 

($3, 142.31) 

$0.00 

$0.00 

$0.00 

$0.00 

$149.52 

$0.00 

$0.00 

$0.00 

$3,142.31 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

($2,916.76) 

$0.00 

$0.00 

$2,916.76 

To Credit To Late Charge 
Insurance Amt Amt 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 ($137.02) 

$0.00 $0.00 

$0.00 $137.02 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $137.02 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 
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Loan History 

Date Data as-of: March 5, 2014 

Account Trans Date Interest Prin Bal after Transaction Transaction Trans Teller 
Number Added Date Paid Current trans Description Reason Code Type ID Trans Amount To Principal To Interest Amt To Escrow Amt 

To Unapp lied 
To Fee Amt Funds Amt 

To Credit To Late Charge 
Insurance Amt Amt 

- 8940 05/31/2007 05/01/2007 $921,611.97 PAYMENT RT 01788 ($3,864.63) $0.00 $0.00 ($947 87) $0.00 ($2,916.76) $0.00 $0.00 

- 8940 05/31/2007 05/01/2007 $921,611.97 PAYMENT SR 13804 $2,916.76 $0.00 $0.00 $0.00 $0.00 $2,916.76 $0.00 $0.00 

- 8940 05/31/2007 05/01/2007 $0.00 Unapplied UFU 01788 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

- 8940 05/31/2007 05/01/2007 $0.00 Unapplied UFU 13804 $2,916.76 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

- 8940 0513012007 06/01/2007 $924,439.47 PAYMENT AP 00603 $2,916.76 ($2,827.50) $5,568.07 $176.19 $0.00 $0.00 $0.00 $0.00 

- 8940 0510212007 05/01/2007 $921,611.97 PAYMENT AP 00603 $2,916.76 ($2,810.52) $5,551.09 $176.19 $0.00 $0.00 $0.00 $0.00 

- 8940 0410512007 04/01/2007 $918,801.45 PAYMENT AP 00603 $2,916.76 ($2,793.64) $5,534.21 $176.19 $0.00 $0.00 $0.00 $0.00 

- 8940 03/14/2007 03/01/2007 $916,007.81 PAYMENT AP 00603 $2,916.76 ($2,776.87) $5,517.44 $176.19 $0.00 $0.00 $0.00 $0.00 

- 8940 03/1212007 02101/2007 $913,230.94 Escrow Disb-Tax Counti E90 32687 ($461.63) $0.00 $0.00 ($46163) $0.00 $0.00 $0.00 $0.00 

- 8940 02114/2007 02101/2007 $913,230.94 PAYMENT AP 00603 $2,916.76 ($2, 760.19) $5,500.76 $176.19 $0.00 $0.00 $0.00 $0.00 

- 8940 0210512007 01/01/2007 $910,470.75 PAYMENT RP 01661 $2,916.76 ($2,743.61) $5,484.18 $176.19 $0.00 $0.00 $0.00 $0.00 

--8940 0210212007 12101/2006 $907,727.14 PAYMENT SR 17110 $528.55 $0.00 $0.00 $528.55 $0.00 $0.00 $0.00 $0.00 

Comments: 

A rea ID ---------------
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Loan History 

Date Data as-of: March 5, 2014 

A rea ID 

- 8940 02/15/2013 ET ARM CHANGE NOTICE SCHEDULED FOR 02/18/13 SYSTEM ID 

- 8940 F96 02/15/2013 NT Moved Property Inspection Fee of $11.25 Billed APICSRV 

- 8940 F96 02/15/2013 NT 2/14/2013 to investor recoverable as unable to APICSRV 

- 8940 F96 02/15/2013 NT collect from customer due to state statute APICSRV 

- 8940 02/14/2013 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 02/14/2013 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 02/14/2013 FSV INSP TP F RESULTS RCVD; ORD DT=02/11/13 SYSTEM ID 

- 8940 02/14/2013 FOR 02/14/13 - 13:32 - 24715 NEW TRAK SYSTEM ID 

- 8940 02/14/2013 FOR Process opened 2114/2013 by user NEW TRAK SYSTEM ID 

- 8940 02/14/2013 FOR Laura Holder. NEW TRAK SYSTEM ID 

- 8940 SLAFH 02/12/2013 NT hold to remain; emailed T Pandoah to see if hold CLAIRE LORIMER 

- 8940 SLAFH 02/12/2013 NT can be updated or removed CLAIRE LORIMER 

- 8940 02/11/2013 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 DODV 02/09/2013 NT Per DOD website check 2013-02-03 primary borrower APICSRV 

- 8940 DODV 02/09/2013 NT BERNARD WARD is not active duty. Copy of DOD APICSRV 

- 8940 DODV 02/09/2013 NT website is imaged in Looking Glass. APICSRV 

- 8940 SLAFH 02/06/2013 NT accouant is currently in litigation and hold is to CLAIRE LORIMER 

- 8940 SLAFH 02/06/2013 NT remain at this time; no ETA for ending hold CLAIRE LORIMER 

- 8940 02/04/2013 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 INQ 01/29/2013 NT tt Dezarae Rodriguez.medical asst of a hosp.3p ALELIE ZUNIGA 

- 8940 INQ 01/29/2013 NT wants to know why a ltr has been faxed to ALELIE ZUNIGA 

- 8940 INQ 01/29/2013 NT 5142428904.adv cus i could not provide any info on ALELIE ZUNIGA 

- 8940 INQ 01/29/2013 NT the accnt.aliz 8412892 ALELIE ZUNIGA 

- 8940 01/26/2013 DM LATE CHARGE FREEZE UPDATE 04/01 /10 11/01/46 P MARY SAND-SCRIPT ID 

- 8940 01/21/2013 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 01/18/2013 ET ARM CHANGE NOTICE SCHEDULED FOR 01121/13 SYSTEM ID 

- 8940 F96 01/16/2013 NT Moved Property Inspection Fee of $11.25 Billed APICSRV 

- 8940 F96 01/16/2013 NT 1/15/2013 to investor recoverable as unable to APICSRV 

- 8940 F96 01/16/2013 NT collect from customer due to state statute APICSRV 

- 8940 01/15/2013 FSV INSP TP F RESULTS RCVD; ORD DT=01/11/13 SYSTEM ID 

- 8940 01/11/2013 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 01/10/2013 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 01/10/2013 CBR DELINQUENT: 180+ DAYS SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 01/0212013 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 F96 12119/2012 NT Moved Property Inspection Fee of $13 Billed API CSRV 

- 8940 F96 12119/2012 NT 12118/2012 to investor recoverable as unable to API CSRV 

- 8940 F96 12119/2012 NT collect from customer due to state statute API CSRV 

- 8940 12119/2012 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 12118/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 12119/12 SYSTEM ID 

- 8940 12118/2012 FSV INSP TP F RESULTS RCVD; ORD DT=12112112 SYSTEM ID 

- 8940 12114/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 12114/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 1211212012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 DODV 12108/2012 NT Per DOD website check 12/3/2012 borrower BERNARD API CSRV 

- 8940 DODV 12108/2012 NT WARD is not active duty. Copy of DOD website is API CSRV 

- 8940 DODV 12108/2012 NT imaged in Looking Glass. API CSRV 

• • • • • • • • • • • • • • • - 8940 11/30/2012 FOR 11127/12 - 13:32 -11846 NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR sponse Needed I Subject: loan modif NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR I NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR 11127/12 - 13:32 - 11846 NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR Intercom Message: I Read: NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR 11127/2012 1 :31 :50 PM I From: NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR Brittain, Linda I To: Pandoh, NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 11/30/2012 FOR Tiffany; I CC: / Intercom Type: Re NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR 11127/12 - 14:41 - 36367 NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR ral Update I Subject: Re: loan NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR modif I NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR 11127/12 - 14:41 - 36367 NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR Intercom Message: I Read: NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR 11127/2012 2:41:22 PM I From: NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR Pandoh, Tiffany I To: Brittain, NEW TRAK SYSTEM ID 

- 8940 11/30/2012 FOR Linda; I CC: / Intercom Type: Gene NEW TRAK SYSTEM ID 

• • • • • • • • • • • • • • - 8940 11/20/2012 028 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 11/16/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 11/19/12 SYSTEM ID 

- 8940 F96 11/16/2012 NT Moved Property Inspection Fee of $13 Billed APICSRV 

- 8940 F96 11/16/2012 NT 11/15/2012 to investor recoverable as unable to APICSRV 

- 8940 F96 11/16/2012 NT collect from customer due to state statute APICSRV 

- 8940 11/15/2012 FSV INSPTP F RESULTS RCVD; ORD DT=11/12/12 SYSTEM ID 

- 8940 11/12/2012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 11/09/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 11/09/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 SLAFH 11/05/2012 NT hold still valid for Litigation LAKECIA WILLIAMS 

- 8940 11/02/2012 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 10/24/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 10/19/12 SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 F96 10/22/2012 NT Moved Property Inspection Fee of $16.5 Billed API CSRV 

- 8940 F96 10/22/2012 NT 10/19/2012 to investor recoverable as unable to API CSRV 

- 8940 F96 10/22/2012 NT collect from customer due to state statute API CSRV 

- 8940 10/19/2012 FSV INSP TP F RESULTS RCVD; ORD DT=10/12/12 SYSTEM ID 

- 8940 10/19/2012 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 10/12/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 10/12/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 10/12/2012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 DODV 10/06/2012 NT Per DOD website check 10/1/2012 borrower BERNARD API CSRV 

- 8940 DODV 10/06/2012 NT WARD is not active duty. Copy of DOD website is API CSRV 

- 8940 DODV 10/06/2012 NT imaged in Looking Glass. API CSRV 

- 8940 10/02/2012 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 F96 09/19/2012 NT MOVED PROPERTY PRESERVATION FEE OF $18.25 BILLED API CSRV 

- 8940 F96 09/19/2012 NT 9/18/12 TO INVESTOR RECOVERABLE AS UNABLE TO API CSRV 

- 8940 F96 09/19/2012 NT COLLECT FROM CUSTOMER DUE TO STATE STATUE API CSRV 

- 8940 09/19/2012 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 09/18/2012 FSV INSP TP F RESULTS RCVD; ORD DT=09/12/12 SYSTEM ID 

- 8940 09/17/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 09/18/12 SYSTEM ID 

- 8940 09/14/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 09/14/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 09/12/2012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 08/21/2012 0 28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 08/17/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 08/20/12 SYSTEM ID 

- 8940 F96 08/17/2012 NT MOVED PROPERTY PRESERVATION FEE OF $13 BILLED API CSRV 

- 8940 F96 08/17/2012 NT 8/16/12 TO INVESTOR RECOVERABLE AS UNABLE TO API CSRV 

- 8940 F96 08/17/2012 NT COLLECT FROM CUSTOMER DUE TO STATE STATUE API CSRV 

- 8940 08/16/2012 FSV INSP TP F RESULTS RCVD; ORD DT=08/13/12 SYSTEM ID 

- 8940 08/13/2012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 08/13/2012 LMT FILE CLOSED (7) COMPLETED 08/13/12 SARA LIBERT 

- 8940 08/13/2012 LMT 0000000000 TASK:OOOO-LMT-REJECTED OPTION 08/13/12 SARA LIBERT 

- 8940 08/13/2012 LMT REJECTED BY:BORROWER SARA LIBERT 

- 8940 08/13/2012 LMT REJECT REASON: OTHER SARA LIBERT 

- 8940 08/13/2012 LMT BORROWER DID NOT ACCEPT OUR NONHMP PM OFFER SARA LIBERT 

- 8940 08/10/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 08/10/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 DODV 08/04/2012 NT Per DOD website check 8/1/2012 borrower BERNARD APICSRV 

- 8940 DODV 08/04/2012 NT WARD is not active duty. Copy of DOD website is APICSRV 

- 8940 DODV 08/04/2012 NT imaged in Looking Glass. APICSRV 

- 8940 08/02/2012 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 F96 07/20/2012 NT MOVED PROPERTY PRESERVATION FEE OF $13 BILLED ANDREA FISHER-SCRIPT 

- 8940 F96 07/20/2012 NT 7/19/12 TO INVESTOR RECOVERABLE AS UNABLE TO ANDREA FISHER-SCRIPT 

- 8940 F96 07/20/2012 NT COLLECT FROM CUSTOMER DUE TO STATE STATUE ANDREA FISHER-SCRIPT 

- 8940 07/19/2012 FSV INSP TP F RESULTS RCVD; ORD DT=07/13/12 SYSTEM ID 

- 8940 07/19/2012 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 07/18/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 07/19/12 SYSTEM ID 

- 8940 07/13/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 07/13/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 07/13/2012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 F96 06/19/2012 NT MOVED PROPERTY PRESERVATION FEE OF $13 BILLED ANDREA FISHER-SCRIPT 

- 8940 F96 06/19/2012 NT 6/18/12 TO INVESTOR RECOVERABLE AS UNABLE TO ANDREA FISHER-SCRIPT 

- 8940 F96 06/19/2012 NT COLLECT FROM CUSTOMER DUE TO STATE STATUE ANDREA FISHER-SCRIPT 

- 8940 06/19/2012 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 06/18/2012 FSV INSP TP F RESULTS RCVD; ORD DT=06/13/12 SYSTEM ID 

- 8940 06/15/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 06/15/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 06/15/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 06/18/12 SYSTEM ID 

- 8940 06/13/2012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 06/04/2012 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 DODV 06/02/2012 NT Per DOD website check 5/31 /2012 borrower BERNARD APICSRV 

- 8940 DODV 06/02/2012 NT WARD is not active duty. Copy of DOD website is APICSRV 

- 8940 DODV 06/02/2012 NT imaged in Looking Glass. APICSRV 

- 8940 05/21/2012 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 05/18/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 05/21/12 SYSTEM ID 

- 8940 F96 05/18/2012 NT MOVED PROPERTY INSPECTION FEE OF $13 BILLED ANDREA FISHER-SCRIPT 

- 8940 F96 05/18/2012 NT 5/17/12 TO INVESTOR RECOVERABLE AS UNABLE TO ANDREA FISHER-SCRIPT 

- 8940 F96 05/18/2012 NT COLLECT FROM CUSTOMER DUE TO STATE STATUE ANDREA FISHER-SCRIPT 

- 8940 05/17/2012 FSV INSP TP F RESULTS RCVD; ORD DT=05/14/12 SYSTEM ID 

- 8940 05/14/2012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 05/14/2012 FSV DELINQ INSP HOLD RELEASED SYSTEM ID 

- 8940 05/11/2012 CBR FORECLOSURE STARTED SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/11/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 05/0212012 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 04/19/2012 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 04/17/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 04/18/12 SYSTEM ID 

- 8940 04/13/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 04/13/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 DODV 04/07/2012 NT Per DOD website check 4/212012 borrower BERNARD APICSRV 

- 8940 DODV 04/07/2012 NT WARD is not active duty. Copy of DOD website is APICSRV 

- 8940 DODV 04/07/2012 NT imaged in Looking Glass. APICSRV 

- 8940 LMT 04/03/2012 NT sent tu to legal SARA LIBERT 

- 8940 03/20/2012 D28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 03/16/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 03/16/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 03/16/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 03/19/12 SYSTEM ID 

- 8940 LMT 03/13/2012 NT gave PM docs to legal SARA LIBERT 

- 8940 MERGE 03/13/2012 NT Docs located in the BKL YT file 3-13-12 DOUGLAS PETERSON 

- 8940 03/13/2012 LMT MOD FOR PAPER DELVRY (1080) COMPLETED 03/13/12 EVA CARSON 

- 8940 LMT 03/1212012 NT rec inv approval and uploaded SARA LIBERT 

- 8940 INPAP 03/1212012 NT uploaded inv approval: LSMIT Ward 359398940 inv SARA LIBERT 

- 8940 INPAP 03/1212012 NT approval.pdf Uploaded SARA LIBERT 

- 8940 LMT 03/1212012 NT Recording: Recording Book and Page number not ABDUL RAFEEQ 

- 8940 LMT 03/1212012 NT found in Mortgage Deed Recorded and Title Policy, ABDUL RAFEEQ 

- 8940 LMT 03/1212012 NT Hence not updated in REG DEFAULT FIELDS. ABDUL RAFEEQ 

- 8940 STOP 03/1212012 NT CIT 989 CLOSED- Loan added to the Merge ABDUL RAFEEQ 

- 8940 STOP 03/1212012 NT spreadsheet and should be forwarded once Merged. ABDUL RAFEEQ 

- 8940 COL07 03/1212012 CIT 075 DONE 03/12112 BY TLR 16076 ABDUL RAFEEQ 

- 8940 COL07 03/1212012 CIT TSK TYP 989-LOSS MIT LEGAU ABDUL RAFEEQ 

- 8940 RCORD 03/1212012 NT $1,000.00 Collected for Title Cost. ABDUL RAFEEQ 

- 8940 IOSR 03/1212012 NT Interest Only - Step Rate. ABDUL RAFEEQ 

- 8940 LMT 03/1212012 NT Unable to update a Attorney Fees Outstanding of ABDUL RAFEEQ 

- 8940 LMT 03/1212012 NT $95.00 in write off, because Capped is have Mod ABDUL RAFEEQ 

- 8940 LMT 03/1212012 NT Title Costs of $1,000.00, we are unable to create ABDUL RAFEEQ 

- 8940 LMT 03/1212012 NT both dummy, hence only create dummy in Capped. ABDUL RAFEEQ 

- 8940 03/1212012 LMT DATA VALIDATION (1090) COMPLETED 03/12112 ABDUL RAFEEQ 

- 8940 03/1212012 LMT TASK:1031-LMT-CHANGD FUPDT 03/18/12 ABDUL RAFEEQ 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 03/1212012 LMT SEND EXEC DOCS (1040) COMPLETED 03/12/12 ABDUL RAFEEQ 

- 8940 STOP 03/1212012 NT Mod Docs Due by Date 3/18/2012, Contribution ABDUL RAFEEQ 

- 8940 STOP 03/1212012 NT Amt: $0.00, 4N Unapplied Funds: $0.00. ABDUL RAFEEQ 

- 8940 03/1212012 FSV DELINQ INSP HOLD PLACED; REL OT =05/12112 ABDUL RAFEEQ 

- 8940 03/10/2012 LMT MODIFCATN APPRVD INV (1232) COMPLETED 03/09/12 SARA LIBERT 

- 8940 COL16 03/10/2012 CIT 075 new cit#989-please draw pm docs and send a SARA LIBERT 

- 8940 COL16 03/10/2012 CIT copy to me, slibert 26853 SARA LIBERT 

- 8940 COL16 03/10/2012 CIT 074 DONE 03/10/12 BY TLR 26853 SARA LIBERT 

- 8940 COL16 03/10/2012 CIT TSK TYP 977-MOD PROCESSED I SARA LIBERT 

- 8940 F96 03/09/2012 NT MOVED PROPERTY INSPECTION FEES BILLED BETWEEN 2-27 APICSRV 

- 8940 F96 03/09/2012 NT AND 3-4 TO INVESTOR RECOVERABLE AS NOT ABLE TO APICSRV 

- 8940 F96 03/09/2012 NT COLLECT FROM THE CUSTOMER DUE TO STATE STATUE APICSRV 

- 8940 LMT 03/03/2012 NT responded to Legal and gave info requested SARA LIBERT 

- 8940 03/0212012 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 LMT 03/0212012 NT sent updated asset plan to invester w/ updated int SARA LIBERT 

- 8940 LMT 03/0212012 NT figures SARA LIBERT 

- 8940 FCHLD 03/0212012 NT Fcl already on hold in newtrak. SHIVANANJE GOWDA 

- 8940 03/01/2012 LMT MODIFCATN APPRVD INV (1232) UNCOMPLETED MAHENDRA KUMAR 

- 8940 COL07 03/01/2012 CIT 073 DONE 03/01/12 BY TLR 02194 MAHENDRA KUMAR 

- 8940 COL07 03/01/2012 CIT TSK TYP 989-LOSS MIT LEGAU MAHENDRA KUMAR 

- 8940 COL07 03/01/2012 CIT 074 New CIT 977 #08- Delinquent interest not MAHENDRA KUMAR 

- 8940 COL07 03/01/2012 CIT matching. Once corrected please reopen cit 989 MAHENDRA KUMAR 

- 8940 LMT 02129/2012 NT MOD APPRVD: PM CNTRBTN OF $0.00 DUE 3/15/2012; NEW API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT UPB $1,171,779.69, TIL CPPD $144,344.69 (INT API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT $134,571.31 / ESC $0.00), OLD PPTD 04/10, NEW API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT 03/12, OLD RATE 7.2500%, STEP RATE EFFECTIVE API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT 4/1/2012 2.5000% Pl $2,441.21 PITI $3,066.77 STEP API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT RATE EFFECTIVE 4/1/2017 3.5000% Pl $3,417.69 PITI API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT $4,043.25 FINAL STEP EFFECTIVE 4/1/2018 3.7500% Pl API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT $3,661 .81 PITI $4,287.37, ORGNL TERM 480, CRRNT API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT TERM 440, MOD TERM 416, MAT DATE 11/1/2046 , OLD API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT Pl $2,740.57, NEW Pl $3,661 .81, OLD PITI API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT $3,106.20, NEW PITI $4,287.37 INC RATIO 0.00% WITH API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT SRPLS OF $0.00; RFD: Excessive Obligation-Account API LOSS MITIGATION 

- 8940 LMT 02129/2012 NT in Litigation, Hardship details are unknown to me API LOSS MITIGATION 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 LMT 02/29/2012 NT SUBMITTED BY: Sara Libert APPROVED BY: Sara Libert API LOSS MITIGATION 

- 8940 02/29/2012 LMT MODIFCATN APPRVD INV (1232) COMPLETED 02/29/12 SARA LIBERT 

- 8940 02/29/2012 LMT MODIFCATN APPRVD INV (1232) UNCOMPLETED SARA LIBERT 

- 8940 STOP 02/29/2012 NT Lmt2-7 Permanent Mod Approved $0 due by SARA LIBERT 

- 8940 STOP 02/29/2012 NT 03/15/2012. Apply Funds to 4N and open CIT 840 to SARA LIBERT 

- 8940 STOP 02/29/2012 NT Cynthia Hamilton teller #22078 upon receipt of SARA LIBERT 

- 8940 STOP 02/29/2012 NT deposit Please Forward signed docs to Waterloo SARA LIBERT 

- 8940 STOP 02/29/2012 NT Loss Mit ... NOTE TO CLOSER ... Rate Effective SARA LIBERT 

- 8940 STOP 02/29/2012 NT 3/01/2012, New payments will start 04/1/2012. SARA LIBERT 

- 8940 STOP 02/29/2012 NT Forbearance Amount: $30,000.00. Principal SARA LIBERT 

- 8940 STOP 02/29/2012 NT Forgiveness Amt: $0.00 Spread escrow shortage over SARA LIBERT 

- 8940 STOP 02/29/2012 NT 60 months. Forgive all late charges. And debt SARA LIBERT 

- 8940 STOP 02/29/2012 NT forgive add'I debt of $4171.48 SARA LIBERT 

- 8940 STOP 02/29/2012 NT Recording Required YES. Doc Code: IOSR: Interest SARA LIBERT 

- 8940 STOP 02/29/2012 NT only period from 3/1/12-3/1/22 Rate will be fixed SARA LIBERT 

- 8940 STOP 02/29/2012 NT with step rates beginning with first step at 2.5% SARA LIBERT 

- 8940 STOP 02/29/2012 NT from 4/1/12-3/1/2017, and 3.5% from SARA LIBERT 

- 8940 STOP 02/29/2012 NT 4/1/17-3/1/2018 and 3.75% from 4/1/18 thru SARA LIBERT 

- 8940 STOP 02/29/2012 NT remainder loan to 10/1/2035 SARA LIBERT 

- 8940 IOSR 02/29/2012 NT 110 Step Rate SARA LIBERT 

- 8940 FIXED 02/29/2012 NT Fully Am'ing NO Principal Forbearance or Principal SARA LIBERT 

- 8940 FIXED 02/29/2012 NT Forgiveness (includes steps, if applicable) SARA LIBERT 

- 8940 FAFF 02/29/2012 NT Fully Am'ing WITH Principal Forbearance or SARA LIBERT 

- 8940 FAFF 02/29/2012 NT Principal Forgiveness (includes steps, if SARA LIBERT 

- 8940 FAFF 02/29/2012 NT applicable) SARA LIBERT 

- 8940 02/29/2012 OM BREACH HOLD PLACED-EXPIRATION DATE 02/29120 SARA LIBERT 

- 8940 02/29/2012 LMT LMT SOLUTN PURSUED (6) COMPLETED 02/29/12 SARA LIBERT 

- 8940 02/29/2012 LMT BPO OBTAINED (5) COMPLETED 02/29/12 SARA LIBERT 

- 8940 02/29/2012 LMT BPOORDERED (4) COMPLETED 02129/12 SARA LIBERT 

- 8940 02/29/2012 LMT COMPLETE FIN PKG REC (3) COMPLETED 02/29/12 SARA LIBERT 

- 8940 02/29/2012 LMT ASSESS FINANCL PKG (2) COMPLETED 02/29/12 SARA LIBERT 

- 8940 02/29/2012 LMT MODIFCATN APPRVD INV (1232) COMPLETED 02/29/12 SARA LIBERT 

- 8940 02/29/2012 LMT MODIFCATN RECMMD INV (1231) COMPLETED 02/29/12 SARA LIBERT 

- 8940 02/29/2012 LMT LOAN MOD STARTED (1001) COMPLETED 02/29/12 SARA LIBERT 

- 8940 02/29/2012 LMT REFERRD TO LOSS MIT (1) COMPLETED 02/29/12 SARA LIBERT 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL16 02/29/2012 CIT 073 new cit#989-please draw docs and send a copy SARA LIBERT 

- 8940 COL16 02/29/2012 CIT to me, slibert 26853 SARA LIBERT 

- 8940 02/27/2012 FSV INSP TP F RESULTS RCVD; ORD DT=02/22/12 SYSTEM ID 

- 8940 LMT 02/24/2012 NT sent approved PM to Legal and uploaded investor SARA LIBERT 

- 8940 LMT 02/24/2012 NT approval as LsMit LSMIT Ward approval investor SARA LIBERT 

- 8940 LMT 02/24/2012 NT 359398940 lsmit.pdf Uploaded SARA LIBERT 

- 8940 02/2212012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 02/21/2012 0 28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 02/20/2012 LIT fwd p&p info to legal NATHAN MARTIN 

- 8940 02/17/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 02/17/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 LMT 02/17/2012 NT submitted an Asset Plan to Investor for a mod SARA LIBERT 

- 8940 02/16/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 02/17/12 SYSTEM ID 

- 8940 LMT 02/16/2012 NT escrow what if from 4/12-4/1/13: SARA LIBERT 

- 8940 LMT 02/16/2012 NT cap amt: 8739.63 SARA LIBERT 

- 8940 LMT 02/16/2012 NT shtg amt: -3371.8 SARA LIBERT 

- 8940 LMT 02/16/2012 NT esc pmt (1/12th): 569.37 SARA LIBERT 

- 8940 LMT 02/16/2012 NT 1/60th amt of shtg: 56.19 SARA LIBERT 

- 8940 LMT 02/16/2012 NT Monthly Hazard Insurance Amt 102.32 SARA LIBERT 

- 8940 LMT 02/16/2012 NT Monthly Real Estate Tax Amt 467.8 SARA LIBERT 

- 8940 OTH10 02/13/2012 NT Fcl reset complete b/c there is not an JENNIFER BEENKEN 

- 8940 OTH10 02/13/2012 NT assgn out of MERS on looking glass. Due JENNIFER BEENKEN 

- 8940 OTH10 02/13/2012 NT to pending option clean up project. JENNIFER BEENKEN 

- 8940 LMT 02/13/2012 NT sent tu to legal for status SARA LIBERT 

- 8940 DODV 02/04/2012 NT Per DOD website search 2/1/12 borrower BERNARD APICSRV 

- 8940 DODV 02/04/2012 NT WARD is not active duty. Copy of website search APICSRV 

- 8940 DODV 02/04/2012 NT is imaged in looking glass. APICSRV 

- 8940 02/02/2012 FSV INSP TP F RESULTS RCVD; ORD DT=01/23/12 SYSTEM ID 

- 8940 02/02/2012 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 LMT 01/31 /2012 NT sent f/u to legal for status SARA LIBERT 

- 8940 01/23/2012 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 01/19/2012 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 01/18/2012 ET ARM CHANGE NOTICE SCHEDULED FOR 01/19/12 SYSTEM ID 

- 8940 01/13/2012 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 01/13/2012 CBR DELINQUENT: 180+ DAYS SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 CSH 01/10/2012 NT Voided stale ck & posted fnds to esc, Ck RUTH WESTER 

- 8940 CSH 01/10/2012 NT #12261157,dtd- 09/19/11 $3715.42. REW7623 RUTH WESTER 

- 8940 12/28/2011 FSV INSP TP F RESULTS RCVD; ORD DT=12/23/11 SYSTEM ID 

- 8940 12/23/2011 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 12/20/2011 0 28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 12/16/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 12/19/11 SYSTEM ID 

- 8940 12/09/2011 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 12/09/2011 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 DODV 12/07/2011 NT Per DOD website search 12/1/11 borrower BERNARD APICSRV 

- 8940 DODV 12/07/2011 NT WARD is not active duty. Copy of website is APICSRV 

- 8940 DODV 12/07/2011 NT imaged in looking glass. APICSRV 

- 8940 12/02/2011 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 11/28/2011 FSV INSP TP F RESULTS RCVD; ORD DT=11/23/11 SYSTEM ID 

- 8940 11/28/2011 LMT PURSUE LN MODIFCATN (1000) COMPLETED 11/28/11 SARA LIBERT 

- 8940 11/28/2011 LMT APPROVED FOR LMT 11128/11 SARA LIBERT 

- 8940 LMT 11/28/2011 NT escrow anal from 2/12-2/1/13: SARA LIBERT 

- 8940 LMT 11/28/2011 NT cap amt: 12455.05 SARA LIBERT 

- 8940 LMT 11/28/2011 NT shtg amt: 2233.06 SARA LIBERT 

- 8940 LMT 11/28/2011 NT esc pmt (1/12th): 569.37 SARA LIBERT 

- 8940 LMT 11/28/2011 NT 1/60th amt of shtg: 37.21 SARA LIBERT 

- 8940 11/23/2011 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 11/21/2011 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 11/17/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 11/18/11 SYSTEM ID 

- 8940 11/11/2011 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 11/11/2011 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 11/02/2011 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 ALT03 11/01/2011 NT Updated arm contract to match 2nd 5 yr DIANE KOHRS 

- 8940 ALT03 11/01/2011 NT adjustment per imaged hybrid note. DIANE KOHRS 

- 8940 11/01/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 07/19/11 DIANE KOHRS 

- 8940 11/01/2011 NT CONTRACT CHANGED NO NOTES ENTERED DIANE KOHRS 

- 8940 10/31/2011 FSV INSP TP F RESULTS RCVD; ORD OT =10124/11 SYSTEM ID 

- 8940 LMT 10/25/2011 NT sent investor correspondence to legal SARA LIBERT 

- 8940 CCOMP 10/25/2011 NT deposition appearance completed. MARLIN KNAPP 

- 8940 CDEPO 10/25/2011 NT deposition appearance scheduled. MARLIN KNAPP 

- 8940 COL16 10/25/2011 CIT 072 DONE 10/25/11 BY TLR 20599 MARLIN KNAPP 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL16 10/25/2011 CIT TSK TYP 542-GMAC REP REQUIR MARLIN KNAPP 

- 8940 COL16 10/25/2011 CIT 072 New CIT 542 MARLIN KNAPP 

- 8940 COL16 10/25/2011 CIT Date: 10/1912011 MARLIN KNAPP 

- 8940 COL16 10/25/2011 CIT Time: 10:00am MARLIN KNAPP 

- 8940 COL16 10/25/2011 CIT Location: San Francisco, CA MARLIN KNAPP 

- 8940 COL16 10/25/2011 CIT Attendee: Peter Knapp MARLIN KNAPP 

- 8940 10/24/2011 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 10/19/2011 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 10/14/2011 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 10/14/2011 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 10/11/2011 DM BREACH HOLD REMOVED MANUALLY LETYCIA LOPEZ 

- 8940 10/06/2011 LMT FILE CLOSED (7) COMPLETED 10/06/11 LETYCIA LOPEZ 

- 8940 DODV 10/05/2011 NT Per DOD website review 10-3-1 1 borrower(s) are not API CSRV 

- 8940 DODV 10/05/2011 NT active duty. API CSRV 

- 8940 LMT 09/28/2011 NT rec response from Investor that unable to approve SARA LIBERT 

- 8940 LMT 09/28/2011 NT mod submitted dut to "forgiveness", uploaded SARA LIBERT 

- 8940 LMT 09/28/2011 NT denial as lsmit and sent email to legal of SARA LIBERT 

- 8940 LMT 09/28/2011 NT investor response SARA LIBERT 

- 8940 09/27/2011 FSV INSP TP F RESULTS RCVD; ORD DT =09122/11 SYSTEM ID 

- 8940 CLM 09/27/2011 NT 9/26/2011 Jean Frederick-on 6/20/11 - received NANCY NGUYEN 

- 8940 CLM 09/27/2011 NT cit 931 advised to close claim module - account NANCY NGUYEN 

- 8940 CLM 09/27/2011 NT went through with loan modification NANCY NGUYEN 

- 8940 LMT 09/26/2011 NT sent new Asset Plan to investor for mod rev for SARA LIBERT 

- 8940 LMT 09/26/2011 NT legal as borrower did not accept mod approved SARA LIBERT 

- 8940 LMT 09/26/2011 NT previously by investor SARA LIBERT 

- 8940 LMT 09/26/2011 NT escrow anal from 12/11-12/1/12: SARA LIBERT 

- 8940 LMT 09/26/2011 NT cap amt: 11857.74 SARA LIBERT 

- 8940 LMT 09/26/2011 NT shtg amt: -1709.68 SARA LIBERT 

- 8940 LMT 09/26/2011 NT esc pmt (1/12th): 569.89 SARA LIBERT 

- 8940 LMT 09/26/2011 NT 1/60th amt of shtg: 28.49 SARA LIBERT 

- 8940 LMT 09/23/2011 NT uncompleted 1002, mod has not been finalized yet; REECE SEALOCK 

- 8940 LMT 09/23/2011 NT still waiting on returned mod agreement REECE SEALOCK 

- 8940 09/23/2011 LMT LN MODIFICATION CMP (1002) UNCOMPLETED REECE SEALOCK 

- 8940 09/2212011 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 09/2212011 FSV DELINQ INSP HOLD RELEASED SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 0912012011 D28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 0911612011 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 0911612011 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 0911412011 LIT emailed legal manager to see how to use funds on JENNIFER BACHMANN 

- 8940 0911412011 LIT acct at this time JENNIFER BACHMANN 

- 8940 CSH 0910912011 NT Adjd stale ck fnds $3715.42, from esc to bucket RUTH WESTER 

- 8940 CSH 0910912011 NT originated from, 1U.REW7623 RUTH WESTER 

- 8940 CSH 0910912011 NT Stale ck was voided 09108111 & fnds posted to RUTH WESTER 

- 8940 CSH 0910912011 NT esc,ck#12184971 ,dtd- 05123111 $3715.42. REW7623 RUTH WESTER 

- 8940 LMT 0910612011 NT sent to legal to flu: We never received these docs SARA LIBERT 

- 8940 LMT 0910612011 NT back. The down payment was due on 811111 of SARA LIBERT 

- 8940 LMT 0910612011 NT $3253.24 and then first payment of $3230.12 on SARA LIBERT 

- 8940 LMT 0910612011 NT 911111. Please confirm if the borrowers are not SARA LIBERT 

- 8940 LMT 0910612011 NT accepting and we will shut down the loss mit SARA LIBERT 

- 8940 LMT 0910612011 NT module. SARA LIBERT 

- 8940 09102/2011 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 0812312011 LIT provided fee breakdown and esc ss LEIGH FRAME 

- 8940 COL04 0812212011 CIT 068 DONE 08/22111 BY TLR 05618 BRAD VAN GUNDY 

- 8940 COL04 0812212011 CIT TSK TYP 828-LM DO NOT REFER BRAD VAN GUNDY 

- 8940 PAY 0812212011 NT addl fie are $208 git 09102111- -atty $95, pir JOHANNA HERRARA 

- 8940 PAY 0812212011 NT $30 and bpo $83 JOHANNA HERRARA 

- 8940 0812212011 PAY ORIG TO: AMY HARTSHORN JOHANNA HERRARA 

- 8940 0812212011 PAY INTT0090211 EXPDT090211 AMT1 151325.38 JOHANNA HERRARA 

- 8940 0811912011 FOR 08119111 - 15:34 - 42196 NEW TRAK SYSTEM ID 

- 8940 0811912011 FOR A fees and costs request has been NEW TRAK SYSTEM ID 

- 8940 0811912011 FOR entered for this loan by Johanna NEW TRAK SYSTEM ID 

- 8940 0811912011 FOR Herrera Del Cid, good through NEW TRAK SYSTEM ID 

- 8940 0811912011 FOR 912/2011 NEW TRAK SYSTEM ID 

- 8940 0811912011 FOR 08119111 - 16:33 - 46294 NEW TRAK SYSTEM ID 

- 8940 0811912011 FOR Fees and costs response: Good NEW TRAK SYSTEM ID 

- 8940 0811912011 FOR Through:912/2011 Fees: 0 Costs: NEW TRAK SYSTEM ID 

- 8940 0811912011 FOR 95.00 Comment: NEW TRAK SYSTEM ID 

- 8940 PAY 0811912011 NT Fie have been requested on the newtrak website for JOHANNA HERRARA 

- 8940 PAY 0811912011 NT payoff (rush odm den #3474182) JOHANNA HERRARA 

- 8940 0811912011 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 08/1212011 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 08/1212011 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 08/09/2011 LIT added counsel names to acct LEIGH FRAME 

- 8940 COL81 08/04/2011 CIT 071 DONE 08/04/11 BY TLR 01348 TAMMY HAYES 

- 8940 COL81 08/04/2011 CIT TSK TYP 173-EXCLUDE FROM SK TAMMY HAYES 

- 8940 COL81 08/04/2011 CIT 071 Closing cit#173-Added to skip trace list TAMMY HAYES 

- 8940 08/03/2011 DM OB ATTEMPT FOR FRANK DODD L TR, UNABLE TO LEAVE MSG RACHAEL BRYANT 

- 8940 08/03/2011 DM AND 415.566.2727 IS A WRONG# RACHAEL BRYANT 

- 8940 08/03/2011 DM ACTION/RESULT CD CHANGED FROM OAAI TO BRIN RACHAEL BRYANT 

- 8940 COL73 08/03/2011 CIT 071 new cit 173: u3p adv 4155662727 is a wrong# RACHAEL BRYANT 

- 8940 08/0212011 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 07/27/2011 DM .. OBC FOR DODD FRANK NOT COMPLETED; ACCOUNT IN BRITTANY STEEN 

- 8940 07/27/2011 DM LITIGATION BRITTANY STEEN 

- 8940 07/27/2011 DM ACTION/RESULT CD CHANGED FROM OASK TO OAAI BRITTANY STEEN 

- 8940 LSMIT 07/27/2011 NT LSMIT Ward359398940.doc Uploaded MARK KRUG 

- 8940 COL27 07/27/2011 CIT 070 DONE 07/27/11 BY TLR 23443 MARK KRUG 

- 8940 COL27 07/27/2011 CIT TSK TYP 987-LOSS MIT COR DO MARK KRUG 

- 8940 COL27 07/27/2011 CIT 070 Closing CIT 987, Corrected docs emailed to MARK KRUG 

- 8940 COL27 07/27/2011 CIT Sara Libert MARK KRUG 

- 8940 COL27 07/27/2011 CIT 070 New CIT 987, Docs were processed using FIXED MARK KRUG 

- 8940 COL27 07/27/2011 CIT docs instead of IOSR docs MARK KRUG 

- 8940 07/26/2011 FSV INSP TP F RESULTS RCVD; ORD DT=07/20/11 SYSTEM ID 

- 8940 LMT 07/2212011 NT sent PM docs to Legal-slibert6215 SARA LIBERT 

- 8940 LSMIT 07/2212011 NT LSMIT Ward359398940.doc Uploaded MARK KRUG 

- 8940 MERGE 07/2212011 NT Litigated account, manual docs emailed to Sara MARK KRUG 

- 8940 MERGE 07/2212011 NT Libert due back 8/1 w/3253.24 MARK KRUG 

- 8940 07/2212011 FSV DELINQ INSP HOLD PLACED; REL DT =09/22111 MARK KRUG 

- 8940 07/2212011 LMT TASK:1031-LMT-CHANGD FUPDT 08/01/11 MARK KRUG 

- 8940 07/2212011 LMT SEND EXEC DOCS (1040) COMPLETED 07122/11 MARK KRUG 

- 8940 ORDER 07/2212011 NT Title/Record order# is 6753955 MARK KRUG 

- 8940 LSMIT 07/2212011 NT Requested Recorded Mortgage Deed & Title Policy in MARK KRUG 

- 8940 LSMIT 07/2212011 NT ISS, request #'s 3630481 & 3630482 MARK KRUG 

- 8940 RCORD 07/2212011 NT Loan requires recording per mod approval. MARK KRUG 

- 8940 COL27 07/2212011 CIT 069 DONE 07/22111 BY TLR 23443 MARK KRUG 

- 8940 COL27 07/2212011 CIT TSK TYP 989-LOSS MIT LEGAU MARK KRUG 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL16 07/2212011 CIT 069 new cit#989-please draw docs and send a copy SARA LIBERT 

- 8940 COL16 07/2212011 CIT to me-slibert26853 SARA LIBERT 

- 8940 COL16 07/2212011 CIT 066 DONE 07/22/11 BY TLR 26853 SARA LIBERT 

- 8940 COL16 07/2212011 CIT TSK TYP 977-MOD PROCESSED I SARA LIBERT 

- 8940 COL16 07/2212011 CIT 058 DONE 07/22/11 BY TLR 26853 SARA LIBERT 

- 8940 COL16 07/2212011 CIT TSK TYP 573-BK/LIT HMP STAT SARA LIBERT 

- 8940 STOP 07/2212011 NT correction to stop note: i/o period fixed 10 years SARA LIBERT 

- 8940 STOP 07/2212011 NT to 9/1/2021, then converts to fully am. SARA LIBERT 

- 8940 07/20/2011 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 07/19/2011 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 07/18/2011 FOR FORECLOSURE LA CHANGED FROM 0126655 TO 0070653 KIM CHAMBERS 

- 8940 07/18/2011 FOR FORECLOSURE LA CHANGED FROM 0070653 TO 0126655 KIM CHAMBERS 

- 8940 07/15/2011 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 07/15/2011 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 07/15/2011 DM 3P ADV INVALID PH415-788-1900, IF B1 Cl, PLS ADV BRITTANY STEEN 

- 8940 07/15/2011 DM TO RETURN DODDFRANK FORM TO 866-340-5043 BRITTANY STEEN 

- 8940 07/15/2011 DM ACTION/RESULT CD CHANGED FROM BRUN TO BRIP BRITTANY STEEN 

- 8940 COL27 07/15/2011 CIT 067 DONE 07/15/11 BY TLR 22084 REECE SEALOCK 

- 8940 COL27 07/15/2011 CIT TSK TYP 986-LOSS MIT DOC RE REECE SEALOCK 

- 8940 COL27 07/15/2011 CIT 067 closing cit 986, account has not updated; 977 REECE SEALOCK 

- 8940 COL27 07/15/2011 CIT cit is open due to errors REECE SEALOCK 

- 8940 COL04 07/14/2011 CIT 068 new cit 828 BRAD VAN GUNDY 

- 8940 COL04 07/14/2011 CIT 064 DONE 07/14/11 BY TLR 05618 BRAD VAN GUNDY 

- 8940 COL04 07/14/2011 CIT TSK TYP 828-LM DO NOT REFER BRAD VAN GUNDY 

- 8940 ALT03 07/14/2011 CIT 067 cit 986 no mod docs scanned. please open cit JAN DRUVENGA 

- 8940 ALT03 07/14/2011 CIT 431 when mod docs are available JAN DRUVENGA 

- 8940 ALT03 07/14/2011 CIT 063 DONE 07/14/11 BY TLR 02170 JAN DRUVENGA 

- 8940 ALT03 07/14/2011 CIT TSK TYP 431-ARM LOSS MIT JAN DRUVENGA 

- 8940 ALT03 07/14/2011 CIT 063 431 closing cit. no mod docs scanned JAN DRUVENGA 

- 8940 COL07 07/14/2011 CIT 066 New CIT 977 #02- Last 10 Date not provided in ABDUL RAFEEQ 

- 8940 COL07 07/14/2011 CIT stop note or Incorrect LAST 10 date. And also ABDUL RAFEEQ 

- 8940 COL07 07/14/2011 CIT Re-Open CIT 989 to send the Docs. ABDUL RAFEEQ 

- 8940 COL07 07/14/2011 CIT 065 DONE 07/14/11 BY TLR 16076 ABDUL RAFEEQ 

- 8940 COL07 07/14/2011 CIT TSK TYP 989-LOSS MIT LEGAU ABDUL RAFEEQ 

- 8940 COL16 07/13/2011 CIT 065 new cit 989 LETYCIA LOPEZ 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL16 07/13/2011 CIT pis draw mod docs LETYCIA LOPEZ 

- 8940 COL16 07/13/2011 CIT llopez6896 LETYCIA LOPEZ 

- 8940 COL16 07/13/2011 CIT 062 DONE 07/13/11 BY TLR 20757 LETYCIA LOPEZ 

- 8940 COL16 07/13/2011 CIT TSK TYP 977-MOD PROCESSED I LETYCIA LOPEZ 

- 8940 ALT03 07/13/2011 NT neg am limit reached adjusted 08/2011 JILL SCHARES 

- 8940 ALT03 07/13/2011 NT payment per servicing terms of note JILL SCHARES 

- 8940 COL04 07/1212011 CIT 064 cit 828 BRAD VAN GUNDY 

- 8940 COL04 07/1212011 CIT 041 DONE 07/12111 BY TLR 05618 BRAD VAN GUNDY 

- 8940 COL04 07/1212011 CIT TSK TYP 828-LM DO NOT REFER BRAD VAN GUNDY 

- 8940 ALT03 07/1212011 CIT 063 Open CIT#431 please update system per modif JAN DRUVENGA 

- 8940 ALT03 07/1212011 CIT docs scanned JAN DRUVENGA 

- 8940 COL07 07/1212011 CIT 061 DONE 07/12111 BY TLR 03133 CHALUVARAJU CHIKKAN~ 

- 8940 COL07 07/1212011 CIT TSK TYP 989-LOSS MIT LEGAU CHALUVARAJU CHIKKAN~ 

- 8940 COL07 07/1212011 CIT 062 New CIT 977 #05- Incorrect Doc Codes. CHALUVARAJU CHIKKAN~ 

- 8940 IOSR 07/11/2011 NT 110 Step Rate LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT 061 new cit 989 LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT pis draw mod docs LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT thank you LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT llopez6896 LETYCIA LOPEZ 

- 8940 IOFIX 07/11/2011 NT 110 Fixed Rate LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT 060 DONE 07/11/11 BY TLR 20757 LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT TSK TYP 977-MOD PROCESSED I LETYCIA LOPEZ 

- 8940 COL27 07/11/2011 CIT 060 New CIT 977 #05- Incorrect Doc Codes. MARK KRUG 

- 8940 COL27 07/11/2011 CIT 059 DONE 07/11/11 BY TLR 23443 MARK KRUG 

- 8940 COL27 07/11/2011 CIT TSK TYP 989-LOSS MIT LEGAU MARK KRUG 

- 8940 FIXED 07/11/2011 NT Fully Am'ing NO Principal Forbearance or Principal LETYCIA LOPEZ 

- 8940 FIXED 07/11/2011 NT Forgiveness (2.75% for 60 months, 3.75% for 12 LETYCIA LOPEZ 

- 8940 FIXED 07/11/2011 NT months, 4.50% for 351 months) LETYCIA LOPEZ 

- 8940 FIXED 07/11/2011 NT llopez6896 LETYCIA LOPEZ 

- 8940 FIXED 07/11/2011 NT Fully Am'ing NO Principal Forbearance or Principal LETYCIA LOPEZ 

- 8940 FIXED 07/11/2011 NT Forgiveness (includes steps, if applicable) LETYCIA LOPEZ 

- 8940 FIXED 07/11/2011 NT llopez6896 LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT 059 new cit 989 LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT pis draw mod docs and send a copy to me LETYCIA LOPEZ 

- 8940 COL16 07/11/2011 CIT thank you LETYCIA LOPEZ 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL16 07/11/2011 CIT llopez6896 LETYCIA LOPEZ 

- 8940 STOP 07/11/2011 NT Permanent Modification approved with $3,253.24 LETYCIA LOPEZ 

- 8940 STOP 07/11/2011 NT down payment due on 08/01/11. The payment LETYCIA LOPEZ 

- 8940 STOP 07/11/2011 NT effective date is 09/01/11. Apply funds to 4n and LETYCIA LOPEZ 

- 8940 STOP 07/11/2011 NT send cit 840 to Reece Sealock teller # 22084 upon LETYCIA LOPEZ 

- 8940 STOP 07/11/2011 NT receipt of deposit. Please forward signed LETYCIA LOPEZ 

- 8940 STOP 07/11/2011 NT documents to Waterloo Loss Mitigation. LETYCIA LOPEZ 

- 8940 STOP 07/11/2011 NT llopez6896 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT LMT SOLUTN PURSUED (6) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT BPO OBTAINED (5) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT BPOORDERED (4) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT COMPLETE FIN PKG REC (3) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT ASSESS FINANCL PKG (2) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT LN MODIFICATION CMP (1002) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT MODIFCATN APPRVD INV (1232) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT MODIFCATN RECMMD INV (1231) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT LOAN MOD STARTED (1001) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT REFERRD TO LOSS MIT (1) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT PURSUE LN MODIFCATN (1000) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT APPROVED FOR LMT 07/11/11 LETYCIA LOPEZ 

- 8940 07/11/2011 LMT FILE CLOSED (7) COMPLETED 07/11/11 LETYCIA LOPEZ 

- 8940 APRVD 07/08/2011 NT APPROVED MANUAL. TERMS MATCH THE INVESTOR JODY GARCIA 

- 8940 APRVD 07/08/2011 NT APPROVAL. JODY GARCIA 

- 8940 LMT 07/07/2011 NT ... NOTICE .... MICHAEL PORTER 

- 8940 LMT 07/07/2011 NT The approval script below does not MICHAEL PORTER 

- 8940 LMT 07/07/2011 NT constitute final mod approval. Please do not MICHAEL PORTER 

- 8940 LMT 07/07/2011 NT communicate any approval status to the borrower or MICHAEL PORTER 

- 8940 LMT 07/07/2011 NT any third parties. mporter MICHAEL PORTER 

- 8940 SUB MT 07/07/2011 NT Sent to management for PM approval. mporter MICHAEL PORTER 

- 8940 LMT 07/07/2011 NT MOD APPRVD: PM CNTRBTN OF $3,253.24 DUE 8/1/2011; API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT NEW UPB $1 ,143,326.94, TTL CPPD $1 15,891.94 (INT API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT $108,462.63 / ESC $0.00), OLD PPTD 04/10, NEW API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT 08/11, OLD RATE 7.2500%, STEP RATE EFFECTIVE API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT 9/1/2011 2.7500% Pl $2,620.12 PITI $3,230.12 STEP API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT RATE EFFECTIVE 9/1/2016 3.7500% Pl $3,572.90 PITI API LOSS MITIGATION 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 LMT 07/07/2011 NT $4,182.90 FINAL STEP EFFECTIVE 9/1/2017 4.5000% Pl API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT $4,287.48 PITI $4,897.48, ORGNL TERM 480, CRRNT API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT TERM 440, MOD TERM 423, MAT DATE 11/1/2046 , OLD API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT Pl $2,740.57, NEW Pl $4,287.48, OLD PITI API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT $3,106.20, NEW PITI $4,897.48 INC RATIO 0.00% WITH API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT SRPLS OF $0.00; RFD: Excessive Obligation- API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT SUBMITTED BY: Michael Porter APPROVED BY: Michael API LOSS MITIGATION 

- 8940 LMT 07/07/2011 NT Porter API LOSS MITIGATION 

- 8940 INPAP 07/07/2011 NT Investor approval received. Imaged as LSMIT. MICHAEL PORTER 

- 8940 INPAP 07/07/2011 NT mporter MICHAEL PORTER 

- 8940 07/06/2011 NT CONTRACT CHANGED NO NOTES ENTERED JILL SCHARES 

- 8940 07/04/2011 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 CSH 06/30/2011 NT Funds posted via wire on 06/30/11 were JAMI BERANEK-SCRIPT 

- 8940 CSH 06/30/2011 NT for an insurance refund; please contact JAMI BERANEK-SCRIPT 

- 8940 CSH 06/30/2011 NT insurance dept with any questions. JAMI BERANEK-SCRIPT 

- 8940 06/23/2011 FSV INSP TP F RESULTS RCVD; ORD DT =06/20/11 SYSTEM ID 

- 8940 06/23/2011 DM BREACH HOLD PLACED-EXPIRATION DATE 01/01/50 MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT Sent to Investor Wells Fargo for mod approval. MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT mporter MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT Corp Private PM Justification MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT Non-HMP Perm Mod MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT The first payment due after the PM executes will MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT be 09/01/2011 , Value is $799,900 . Pre-Mod Front MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT End DTI is 18.26%. Post-Mod Front End DTI is MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT 18.94%. Post-Mod Back-end DTI is 44.71%. Gross MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT Income: 17,002.29, Net Income 13917.57, MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT Amortization: Interest only. RFD: "Curtailment MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT of Income." MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT The borrower does not have enough savings to MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT reinstate the loan and their financials do not MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT support a repayment plan. Proposed Solution: MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT Modified interest rate of 2.75%, modified maturity MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT term of 423, modified amortization term 423, Debt MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT Forbearance of $0, Debt Forgiveness of $0. MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT Post-Mod LTV is 142.47%. Servicer attests that MICHAEL PORTER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 LMT 06/23/2011 NT these are true and accurate figures and the MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT modification will fully amortize per PSA MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT requirements. Master Servicer reserves the right MICHAEL PORTER 

- 8940 LMT 06/23/2011 NT to request supporting documents for review MICHAEL PORTER 

- 8940 06/23/2011 LMT 1/0 CONVERSION MOD (1034) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT TRIAL MOD COMPLETED (1054) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT MODIFCATN RECMMD INV (1231) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT LOAN MOD STARTED (1001) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT LMT SOLUTN PURSUED (6) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT BPO OBTAINED (5) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT BPOORDERED (4) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT COMPLETE FIN PKG REC (3) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT ASSESS FINANCL PKG (2) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT PURSUE LN MODIFCATN (1000) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT REFERRD TO LOSS MIT (1) COMPLETED 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 LMT APPROVED FOR LMT 06/23/11 MICHAEL PORTER 

- 8940 06/23/2011 FOR FORECLOSURE TC CHANGED FROM 0099029 TO 0270001 SUNIL RANA 

- 8940 COL16 06/23/2011 CIT 058 open CIT 573 please review for trad mod, file AARON TEARE 

- 8940 COL16 06/23/2011 CIT in active litigation AARON TEARE 

- 8940 COL16 06/23/2011 CIT 057 DONE 06/23/11 BY TLR 18903 AARON TEARE 

- 8940 COL16 06/23/2011 CIT TSK TYP 519-ACTIVE LITIGATI AARON TEARE 

- 8940 COL16 06/23/2011 CIT 057 close CIT 519 opening CIT 573 for litigated AARON TEARE 

- 8940 COL16 06/23/2011 CIT trad mod review AARON TEARE 

- 8940 COL04 06/23/2011 CIT 046 DONE 06/23/11 BY TLR 22879 BRETT DECKER 

- 8940 COL04 06/23/2011 CIT TSK TYP 941-TEAM LEAD ELEVA BRETT DECKER 

- 8940 COL04 06/23/2011 CIT 046 closing cit- acct in lit and handled by BRETT DECKER 

- 8940 COL04 06/23/2011 CIT counsel BRETT DECKER 

- 8940 06/23/2011 LIT per legal manager our counsel will contact the LEIGH FRAME 

- 8940 06/23/2011 LIT borrower's counsel regarding inquires LEIGH FRAME 

- 8940 CSH 06/23/2011 NT Funds posted via wire on 06/23/11 were JAMI BERANEK-SCRIPT 

- 8940 CSH 06/23/2011 NT for an insurance refund; please contact JAMI BERANEK-SCRIPT 

- 8940 CSH 06/23/2011 NT insurance dept with any questions. JAMI BERANEK-SCRIPT 

- 8940 COL09 06/23/2011 CIT 057 New CIT#519. LMT Litigation referral. TIM WOODRUFF-SCRIPT 

- 8940 COL09 06/23/2011 CIT Financial package received from customer that TIM WOODRUFF-SCRIPT 

- 8940 COL09 06/23/2011 CIT is in active litigation TIM WOODRUFF-SCRIPT 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL09 06/23/2011 CIT 056 DONE 06/23/11 BY TLR 02571 TIM WOODRUFF-SCRIPT 

- 8940 COL09 06/23/2011 CIT TSK TYP 854-CORE CASH FLW P TIM WOODRUFF-SCRIPT 

- 8940 COL09 06/23/2011 CIT 056 Closing CIT#854; Active Litigation; Open TIM WOODRUFF-SCRIPT 

- 8940 COL09 06/23/2011 CIT CIT#519 TIM WOODRUFF-SCRIPT 

- 8940 06/23/2011 LIT Sent fact package to legal manager TAMMY GIBSON 

- 8940 COL16 06/22/2011 CIT 056 open CIT 854 prior CIT shut down in error AARON TEARE 

- 8940 06/22/2011 LIT emailed legal manager for permission to discuss LEIGH FRAME 

- 8940 06/22/2011 LIT account LEIGH FRAME 

- 8940 COL04 06/22/2011 CIT 046 rev vm from a3p karen, return ell @ 230pm, adv BRETT DECKER 

- 8940 COL04 06/22/2011 CIT unable to disclose info acct in lit adv will BRETT DECKER 

- 8940 COL04 06/22/2011 CIT tt legal to see how acct should be handle BRETT DECKER 

- 8940 COL11 06/22/2011 CIT 055 DONE 06/22/11 BY TLR 02626 TIA MANCHESTER 

- 8940 COL11 06/22/2011 CIT TSK TYP 854-CORE CASH FLW P TIA MANCHESTER 

- 8940 COL11 06/22/2011 CIT 055 closing cit854 .. pending execution of TIA MANCHESTER 

- 8940 COL11 06/22/2011 CIT traditional perm mod TIA MANCHESTER 

- 8940 INQ35 06/21/2011 CIT 052 DONE 06/21/11 BY TLR 01239 LORI AGUIAR 

- 8940 INQ35 06/21/2011 CIT TSK TYP 106-CREDIT AMEND > LORI AGUIAR 

- 8940 INQ35 06/21/2011 CIT 052 closing cit# 106 - snt aud to credit bureaus LORI AGUIAR 

- 8940 INQ35 06/21/2011 CIT for removal of the foreclosure sale, reported LORI AGUIAR 

- 8940 INQ35 06/21/2011 CIT acct 180+ days delinq & fc started(84-BO), in LORI AGUIAR 

- 8940 INQ35 06/21/2011 CIT review of 5/07-5/1110x30 2x60 3x90 1x120 LORI AGUIAR 

- 8940 INQ35 06/21/2011 CIT 1x150 12x180+ lates. turned credit reporting LORI AGUIAR 

- 8940 INQ35 06/21/2011 CIT back on .... lori a/5585 LORI AGUIAR 

- 8940 HAZ60 06/21/2011 CIT 053 DONE 06/21/11 BY TLR 01478 SAMANTHA BERG 

- 8940 HAZ60 06/21/2011 CIT TSK TYP 504-CANCEL HAZ INS- SAMANTHA BERG 

- 8940 HAZ60 06/21/2011 CIT 053 closing cit 504 tracking already reopened and SAMANTHA BERG 

- 8940 HAZ60 06/21/2011 CIT canceled reo foe eff 05123/2011 SAMANTHA BERG 

- 8940 06/21/2011 CLM FILE CLOSED (1300) COMPLETED 06/21/11 LUZ PEDRAZA 

- 8940 RE090 06/21/2011 CIT 050 DONE 06/21/11 BY TLR 07274 LUZ PEDRAZA 

- 8940 RE090 06/21/2011 CIT TSK TYP 931-CANCEL CLAIMS M LUZ PEDRAZA 

- 8940 COL13 06/21/2011 CIT 055 New CIT#854. rcvd wout package see prev notes CHRISTINE SOWBHAGYA 

- 8940 COL13 06/21/2011 CIT missing financials.poi, hardship affidavit CHRISTINE SOWBHAGYA 

- 8940 COL13 06/21/2011 CIT 4506t, frank dodd ltr, CHRISTINE SOWBHAGYA 

- 8940 COL13 06/21/2011 CIT Imaged as wout on 6/20/11 mhoppe 5829 CHRISTINE SOWBHAGYA 

- 8940 PARPK 06/21/2011 NT Fax Received -Other Legal Doc of court, Exhibit CHRISTINE SOWBHAGYA 
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Loan History 

s Account 
Number 

March 7, 2014 

A rea ID 
PARPK 

Trans Added 
Date 

06/21/2011 

06/21/2011 

06/20/2011 

06/20/2011 

Trans 
Type 

NT 

D28 

FSV 

FOR 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

Transaction Message 

A, Ceritificate of Service -mhoppe 5829 

FORCED BILLING STATEMENT FROM REPORT R628 

INSP TYPE F ORDERED; REQ CD =AUTO DELQ 

06/20/11 - 08:29 - 11846 

Trans User Name 
CHRISTINE SOWBHAGYA 

SYSTEM ID 

SYSTEM ID 

NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

Area ID 

- 8940 INQ70 06/20/2011 CIT 039 DONE 06/20/11 BY TLR 01496 BECKY WAGNER 

- 8940 INQ70 06/20/2011 CIT TSK TYP 128-CC COR TRACKING BECKY WAGNER 

- 8940 INQ70 06/20/2011 CIT 039 closing CIT; servicing risk will have response BECKY WAGNER 

- 8940 INQ70 06/20/2011 CIT sent. BECKY WAGNER 

- 8940 INQ55 06/20/2011 CIT 039 cit 128 fyi - legal will handle LEIGH FRAME 

- 8940 INQ70 06/20/2011 CIT 039 loan alert added for legal; now waiting for BECKY WAGNER 

- 8940 INQ70 06/20/2011 CIT approval to send response. BECKY WAGNER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 INV 06/20/2011 CIT 051 DONE 06/20/11 BY TLR 15994 NIKO MCCRARY 

- 8940 INV 06/20/2011 CIT TSK TYP 915-PRI INV SLE HLD NIKO MCCRARY 

- 8940 06/20/2011 LIT added litigation codes per Legal Manager LEIGH FRAME 

- 8940 FSV 06/20/2011 NT Closing CIT 810. Acct in FCL, reactivated and NALLI SURESH 

- 8940 FSV 06/20/2011 NT changed Inspections, No P/P, Last two Inspections NALLI SURESH 

- 8940 FSV 06/20/2011 NT Occupied, Suresh 13105 NALLI SURESH 

- 8940 COL40 06/20/2011 CIT 054 DONE 06/20/11 BY TLR 13105 NALLI SURESH 

- 8940 COL40 06/20/2011 CIT TSK TYP 810-RESTART PROP PR NALLI SURESH 

- 8940 COL40 06/20/2011 CIT 054 Closing CIT 810. Acct in FCL, reactivated and NALLI SURESH 

- 8940 COL40 06/20/2011 CIT changed Inspections, No P/P, Last two NALLI SURESH 

- 8940 COL40 06/20/2011 CIT Inspections Occupied, Suresh 13105 NALLI SURESH 

- 8940 INQ20 06/20/2011 NT ENHANCED HISTORY LEITER FAXED TO: GREG COYNER 

- 8940 INQ20 06/20/2011 NT CORR - GC , FAX NBR: GREG COYNER 

- 8940 INQ20 06/20/2011 NT 8663932331 GREG COYNER 

- 8940 06/20/2011 LIT requested fact package TAMMY GIBSON 

- 8940 FCL20 06/20/2011 CIT 054 new cit #810: please review for possible TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT property preservation work. The 5/20/11 sale TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT has been rescinded to set up loan mod with TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT borrower. TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT 053 new cit #504: please reverse previous action. TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT The 5/20/11 sale has been rescinded to set up TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT loan mod with borrower. TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT 052 new cit #106 The 5/20/11 sale has been TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT rescinded to set up loan mod with borrower. TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT Please remove foreclosure sale from the credit TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT report Thanks! TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT 051 new cit #915 The 5/20/11 sale has been TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT rescinded to set up loan mod with borrower. TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT 050 new cit #931 : please cancel the claims TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT module. The 5/20/11 sale has been rescinded to TIFFANY PANDOH 

- 8940 FCL20 06/20/2011 CIT set up loan mod with borrower. TIFFANY PANDOH 

- 8940 06/20/2011 CLM ACQUIRED (101) UNCOMPLETED TIFFANY PANDOH 

- 8940 06/20/2011 FOR ACQUIRED (606) UNCOMPLETED TIFFANY PANDOH 

- 8940 06/20/2011 FOR SALE SCHEDULED (604) UNCOMPLETED TIFFANY PANDOH 

- 8940 06/20/2011 FOR PRE-SALE REDEMPTION (603) UNCOMPLETED TIFFANY PANDOH 

March 7, 2014 Rescap Histories2.rep Page 47 of 126 

12-12020-mg    Doc 9980-8    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit E    Pg 49 of 128



Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 06/20/2011 CLM RECEIVED IN CLAIMS (1) UNCOMPLETED TIFFANY PANDOH 

- 8940 06/20/2011 FOR FORECLOSURE SALE (605) UNCOMPLETED TIFFANY PANDOH 

- 8940 06/17/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 06/20/11 SYSTEM ID 

• • • • • • • • • • - 8940 COL19 06/17/2011 CIT 049 DONE 06/17 /11 BY TLR 03034 MICHAEL PORTER 

- 8940 COL19 06/17/2011 CIT TSK TYP 326-TRIAL ESC LN MO MICHAEL PORTER 

- 8940 INQ30 06/17/2011 CIT 048 DONE 06/17/11 BY TLR 03158 KAYLA MAHLER 

- 8940 INQ30 06/17/2011 CIT TSK TYP 255-CC COR TRACKING KAYLA MAHLER 

- 8940 INQ30 06/17/2011 CIT 048 closing cit 255. dup poa request. ks7462 KAYLA MAHLER 

- 8940 ESC05 06/17/2011 CIT 049 cap amt: 6764.32 NICHOLAS LIVERMORE 

- 8940 ESC05 06/17/2011 CIT shtg amt: 5093.02 NICHOLAS LIVERMORE 

- 8940 ESC05 06/17/2011 CIT esc pmt (1/12th): 525.12 NICHOLAS LIVERMORE 

- 8940 ESC05 06/17/2011 CIT 1/60th amt of shtg: 84.88 NICHOLAS LIVERMORE 

- 8940 ESC05 06/17/2011 CIT Monthly Hazard Insurance Amt 424.42 NICHOLAS LIVERMORE 

- 8940 ESC05 06/17/2011 CIT Monthly Real Estate Tax Amt 100.71 NICHOLAS LIVERMORE 

- 8940 ESC05 06/17/2011 CIT Monthly Mortgage Insurance Amt 0.00 NICHOLAS LIVERMORE 

- 8940 06/17/2011 OL WDOYLM - DENIAL LETIER TIM WOODRUFF 

- 8940 COL09 06/17/2011 CIT 047 DONE 06/17/11 BY TLR 18896 TIM WOODRUFF 

- 8940 COL09 06/17/2011 CIT TSK TYP 854-CORE CASH FLW P TIM WOODRUFF 

- 8940 COL09 06/17/2011 CIT 047 Close CIT#854. Insufficient t ime to review TIM WOODRUFF 

- 8940 COL09 06/17/2011 CIT request prior to the foreclosure sale or the TIM WOODRUFF 

- 8940 COL09 06/17/2011 CIT foreclosure sale occurred in the past. TIM WOODRUFF 

- 8940 06/16/2011 FOR 06/16/11 - 10:32 - 46294 NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR Fees and costs response: Good NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR Through:7/15/2011 Fees: 0 Costs: NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR 95.00 Comment: NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 06/16/2011 FOR 06/16/11 - 10:32 - 46294 NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR equested processes. NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR 06/16/11 - 10:32 - 46294 NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR Intercom From: Germaine Joseph, NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR at-exet - To: Nishanth Kalathil NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR (GMAC) I Message Fees and costs NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR have been submitted for all of the r NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR 06/15/11 - 19:06 - 16297 NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR A fees and costs request has been NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR entered for this loan by Nisha nth NEW TRAK SYSTEM ID 

- 8940 06/16/2011 FOR Kalathil, good through 7/15/2011 NEW TRAK SYSTEM ID 

• • • • • • • • • • - 8940 COL19 06/16/2011 CIT 049 New CIT 326 MICHAEL PORTER 

- 8940 COL19 06/16/2011 CIT Special servicing traditional escrow loan MICHAEL PORTER 

- 8940 COL19 06/16/2011 CIT modification analysis. Effective date MICHAEL PORTER 

- 8940 COL19 06/16/2011 CIT permanent modification = 09/11. Assume MICHAEL PORTER 

- 8940 COL19 06/16/2011 CIT receipt of zero payments. MICHAEL PORTER 

- 8940 COL04 06/16/2011 CIT 046 rev vm from a3p karen, cb @ 5pm no answer left BRETT DECKER 

- 8940 COL04 06/16/2011 CIT vm BRETT DECKER 

- 8940 CREDT 06/16/2011 NT Ordered Credit Report BILLIE MOOREHEAD 

- 8940 MODFC 06/16/2011 NT Traditional and HAMP Mod denied. Insufficient LORI LITTERER 

- 8940 MODFC 06/16/2011 NT time to review request prior to foreclosure sale LORI LITTERER 

- 8940 MODFC 06/16/2011 NT or the foreclosure sale has been held. LORI LITTERER 

- 8940 COL09 06/16/2011 CIT 047 Retarget CIT#854 to 31283; foreclosure sale LORI LITTERER 

- 8940 COL09 06/16/2011 CIT held/will be held. LORI LITTERER 

- 8940 DODDM 06/16/2011 NT Dodd-Frank certification form mailed with LORI LITTERER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 DODDM 06/16/2011 NT acknowledgement letter. LORI LITTERER 

- 8940 06/16/2011 OL WDOYLM Acknldge Ltr w/Dodd Frank w/ Mini LORI LITTERER 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • - 8940 AGRMT 06/15/2011 NT fax recvd: repayment agrmt, imaged within NISHANTH KALATHIL 

- 8940 AGRMT 06/15/2011 NT wout page#22 mhoppe5829 NISHANTH KALATHIL 

March 7, 2014 Rescap Histories2.rep Page 50 of 126 

12-12020-mg    Doc 9980-8    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit E    Pg 52 of 128



Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL13 06/15/2011 CIT 048 New CIT#990,Recvd POA, imaged within NISHANTH KALATHIL 

- 8940 COL13 06/15/2011 CIT woutpage#3mhoppe5829 NISHANTH KALATHIL 

- 8940 COL13 06/15/2011 CIT 047 New CIT#854. Rcvd wout package see prev note NISHANTH KALATHIL 

- 8940 COL13 06/15/2011 CIT missing financials.poi, hardship affidavit NISHANTH KALATHIL 

- 8940 COL13 06/15/2011 CIT 4506t,frank dodd NISHANTH KALATHIL 

- 8940 COL13 06/15/2011 CIT Image as WOUT. Mhoppe5829 NISHANTH KALATHIL 

- 8940 PARPK 06/15/2011 NT Fax Received -Copies of cancelled checks, Other NISHANTH KALATHIL 

- 8940 PARPK 06/15/2011 NT ltr of colleen,POA,acknowledgment,court NISHANTH KALATHIL 

- 8940 PARPK 06/15/2011 NT doc.repayment agrmt,.Other gmac ltr, -mhoppe5829 NISHANTH KALATHIL 

- 8940 CBR 06/15/2011 NT Suppressed Credit due to (Foreclosure). API CSRV 

- 8940 CBR 06/15/2011 NT Suppression will expire (00/00/00) API CSRV 

- 8940 INQ30 06/15/2011 CIT 039 fyi cit 128. still monitoring re fcl sale. KAYLA MAHLER 

- 8940 INQ30 06/15/2011 CIT rcvd auth requests, updated Colleen Halloran KAYLA MAHLER 

- 8940 INQ30 06/15/2011 CIT as POA for b1, POA expires on 09/01 /14 or when KAYLA MAHLER 

- 8940 INQ30 06/15/2011 CIT b1 is released from prison, whichever is KAYLA MAHLER 

- 8940 INQ30 06/15/2011 CIT first mailed 2:02 to adv, added Murphy, KAYLA MAHLER 

- 8940 INQ30 06/15/2011 CIT Pearson, Bradley & Feeney as auth, fwded for KAYLA MAHLER 

- 8940 INQ30 06/15/2011 CIT bra coding, added Karen K Stromeyer as auth, KAYLA MAHLER 

- 8940 INQ30 06/15/2011 CIT mailed 2:18 to adv. ks7462 KAYLA MAHLER 

- 8940 06/15/2011 OL WDOYCUS - UPDATED RECORDS KAYLA MAHLER 

- 8940 06/15/2011 OL WDOYWDOYCUS - AUTHORIZATION CONFIRMATION KAYLA MAHLER 

- 8940 LMT 06/15/2011 NT Fax rcvd legal docs, gmac ltr, copy of SATYA SHASHEER 

- 8940 LMT 06/15/2011 NT checks, ltr from Timothy, ltr from Colleen, SATYA SHASHEER 

- 8940 LMT 06/15/2011 NT general power of attorney, imaged as wout, SATYA SHASHEER 

- 8940 LMT 06/15/2011 NT mhoppe5829 SATYA SHASHEER 

- 8940 FCL20 06/14/2011 CIT 045 DONE 06/14/11 BY TLR 01853 TIFFANY PANDOH 

- 8940 FCL20 06/14/2011 CIT TSK TYP 886-FCL SALE INVALI TIFFANY PANDOH 

- 8940 COL04 06/14/2011 CIT 046 new cit 941- sti ll montoring for fcl dispute BRETT DECKER 

- 8940 COL04 06/14/2011 CIT 043 DONE 06/14/11 BY TLR 22879 BRETT DECKER 

- 8940 COL04 06/14/2011 CIT TSK TYP 941-TEAM LEAD ELEVA BRETT DECKER 

- 8940 COL04 06/14/2011 CIT 043 closing BRETT DECKER 

- 8940 COL04 06/13/2011 CIT 043 rev 2nd vm from u3p, cb @ 5pm adv not auth adv BRETT DECKER 

- 8940 COL04 06/13/2011 CIT unable to disclose info w/o auth, 3p sd tt BRETT DECKER 

- 8940 COL04 06/13/2011 CIT attny in her office adv rev auth from indvl BRETT DECKER 

- 8940 COL04 06/13/2011 CIT not whole law office, adv can send in auth or BRETT DECKER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL04 06/13/2011 CIT can do conf ell w/borrower or have auth party BRETI DECKER 

- 8940 COL04 06/13/2011 CIT ci BRETI DECKER 

- 8940 06/13/2011 REO EXCLUDE SHARONDA LAWSON 

- 8940 06/13/2011 REO TASK:OOOO-REO-CANCLED ACCT 06/13/11 SHARONDA LAWSON 

- 8940 RE030 06/13/2011 CIT 045 CIT# 886- MODULE REMOVED- PER RYAN DAVIDSON SHARONDA LAWSON 

- 8940 RE030 06/13/2011 CIT (FCL SPEC) Loan approved through DPM and Legal SHARONDA LAWSON 

- 8940 RE030 06/13/2011 CIT for rescission based on modification. Please SHARONDA LAWSON 

- 8940 RE030 06/13/2011 CIT close REO and notify foreclosure to rescind. SHARONDA LAWSON 

- 8940 RE030 06/13/2011 CIT Thanks. SHARONDA LAWSON 

- 8940 COL04 06/13/2011 CIT 043 rev vm from U3P karen strollmyer wanting BRETI DECKER 

- 8940 COL04 06/13/2011 CIT status update on fc sale dispute, will cb BRETI DECKER 

- 8940 COL04 06/13/2011 CIT unable to disclose any info BRETI DECKER 

- 8940 06/10/2011 CBR FCL SALE SYSTEM ID 

- 8940 06/10/2011 CBR CHANGE IN PRIMARY BORROWERS ADDR SYSTEM ID 

• • • • • • • • • • • • • • • - 8940 COL22 06/09/2011 CIT 045 New CIT 886: Loan approved through DPM and RYAN DAVIDSON 

- 8940 COL22 06/09/2011 CIT Legal for rescission based on modification. RYAN DAVIDSON 

- 8940 COL22 06/09/2011 CIT Please close REO and notify foreclosure to RYAN DAVIDSON 

- 8940 COL22 06/09/2011 CIT rescind. Thanks. RYAN DAVIDSON 

- 8940 COL22 06/09/2011 CIT 042 DONE 06/09/11 BY TLR 04242 RYAN DAVIDSON 

- 8940 COL22 06/09/2011 CIT TSK TYP 018-ESCALATED REQUE RYAN DAVIDSON 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 INQ30 06/08/2011 CIT 044 DONE 06/08/11 BY TLR 03158 KAYLA MAHLER 

- 8940 INQ30 06/08/2011 CIT TSK TYP 128-CC COR TRACKING KAYLA MAHLER 

- 8940 INQ30 06/08/2011 CIT 044 closing cit 128. rcvd addl corr re lmt/fcl KAYLA MAHLER 

- 8940 INQ30 06/08/2011 CIT dispute. will be answered via cit 128 cntl 39. KAYLA MAHLER 

- 8940 INQ30 06/08/2011 CIT ks7462 KAYLA MAHLER 

- 8940 NOTE 06/06/2011 NT returned message from A3P tim, left message on BRAD VAN GUNDY 

- 8940 NOTE 06/06/2011 NT machine 2:40pm est, gave extension for call back BRAD VAN GUNDY 

- 8940 COL13 06/06/2011 CIT 044 New CIT 990 - Item forwarded to BALRAJ SANDESH 

- 8940 COL13 06/06/2011 CIT Correspondence for review BALRAJ SANDESH 

- 8940 COL13 06/06/2011 CIT Imaged as Corr MHoppe5829 BALRAJ SANDESH 

- 8940 LMT 06/06/2011 NT Fax Rcvd Ltr From 3Rd Party, Dispute on Il legal BALRAJ SANDESH 

- 8940 LMT 06/06/2011 NT Foreclosure, Ltr From Loan Servicing Dept, Imaged BALRAJ SANDESH 

- 8940 LMT 06/06/2011 NT as Corr MHoppe5829 BALRAJ SANDESH 

- 8940 LMT 06/06/2011 NT Fax revd; letter fro a3p and gmac letter VENKATAKRISHNA NARA~ 

- 8940 LMT 06/06/2011 NT imaged as wout mhoppe 5829 VENKATAKRISHNA NARA~ 

- 8940 COL04 06/03/2011 CIT 043 new cit 941-still monitoring acct, acct in BRETT DECKER 

- 8940 COL04 06/03/2011 CIT revw for rescind of fcl sale BRETT DECKER 

- 8940 COL04 06/03/2011 CIT 036 DONE 06/03/11 BY TLR 22879 BRETT DECKER 

- 8940 COL04 06/03/2011 CIT TSK TYP 941-TEAM LEAD ELEVA BRETT DECKER 

- 8940 COL04 06/03/2011 CIT 036 closing still monitoring BRETT DECKER 

- 8940 LMT 06/02/2011 NT Fax reevd:ltr from a3p imaged as wout mhoppe 5829 ADELE CAMPBELL 

- 8940 STOP 06/01/2011 NT WARNING CODE 5; Returning personal check number LESLIE SALGUERO 

- 8940 STOP 06/01/2011 NT 7160 in amount of $3253.24; not enough to LESLIE SALGUERO 

- 8940 STOP 06/01/2011 NT reinstate LESLIE SALGUERO 

- 8940 06/01/2011 OL WDOYCSH-PYMT PROC-RTRN PYMT TO CUSTOMER LESLIE SALGUERO 

- 8940 INQ30 06/01/2011 CIT 040 DONE 06/01/11 BY TLR 03158 KAYLA MAHLER 

- 8940 INQ30 06/01/2011 CIT TSK TYP 128-CC COR TRACKING KAYLA MAHLER 

- 8940 INQ30 06/01/2011 CIT 040 closing cit 128. dup request. ks7462 KAYLA MAHLER 

- 8940 COL04 06/01/2011 CIT 036 rev ell from u3p media inq try to adv public BRETT DECKER 

- 8940 COL04 06/01/2011 CIT rel info 3p refuse, sent email to j .olecki, BRETT DECKER 

- 8940 COL04 06/01/2011 CIT s.robinson, k.brustkern, b. van gundy adv of BRETT DECKER 

- 8940 COL04 06/01/2011 CIT ell BRETT DECKER 

- 8940 COL04 05/31/2011 CIT 036 rev vm from a3p, cb @ 2pm no answer left vm, BRETT DECKER 

- 8940 COL04 05/31/2011 CIT adv still in revw adv no update adv will BRETT DECKER 

- 8940 COL04 05/31/2011 CIT contact as soon as update avl BRETT DECKER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL22 05/31/2011 CIT 042 New CIT 018: Under DPM escalated review. RYAN DAVIDSON 

- 8940 05/30/2011 FOR 05/30/11 - 07:55 - 39188 NEW TRAK SYSTEM ID 

- 8940 05/30/2011 FOR Process opened 5/30/2011 by user NEW TRAK SYSTEM ID 

- 8940 05/30/2011 FOR Kristine Wilson. NEW TRAK SYSTEM ID 

- 8940 05/28/2011 LMT LMT BPO/APPRAISAL REC ADDED REO TRANS API ID1 

- 8940 05/27/2011 LMT LMT BPO/APPRAISAL REC ADDED REO TRANS API ID1 

- 8940 COL04 05/27/2011 CIT 041 new cit 828 BRAD VAN GUNDY 

- 8940 05/26/2011 FOR 05/26/11 - 10:52 - 84378 NEW TRAK SYSTEM ID 

- 8940 05/26/2011 FOR Intercom Message: I Read: 5/26/2011 NEW TRAK SYSTEM ID 

- 8940 05/26/2011 FOR 10:52:15 AM I From: Wilson, NEW TRAK SYSTEM ID 

- 8940 05/26/2011 FOR Kristine I To: Marti l, Gillian; I NEW TRAK SYSTEM ID 

- 8940 05/26/2011 FOR CC: / Intercom Type: General Update NEW TRAK SYSTEM ID 

- 8940 05/26/2011 FOR 05/26/11 - 10:52 - 84378 NEW TRAK SYSTEM ID 

- 8940 05/26/2011 FOR I Subject: Re: 5/20/11 sale date I NEW TRAK SYSTEM ID 

- 8940 05/26/2011 REO REFERRED TO ATTORNEY (3601) COMPLETED 05/25/11 REO TRANS API ID1 

- 8940 05/26/2011 REO EVICTION STARTED (3501) COMPLETED 05/25/11 STEPHANIE OWENS 

- 8940 05/26/2011 REO EVICTION STARTED (3501) UNCOMPLETED STEPHANIE OWENS 

- 8940 05/26/2011 REO EVICTION STARTED (3501) COMPLETED 05/26/11 BECKY BATES 

- 8940 COL13 05/26/2011 CIT 040 New CIT 990 - Item forwarded to RAMYA SHALINI 

- 8940 COL13 05/26/2011 CIT Correspondence for review RAMYA SHALINI 

- 8940 COL13 05/26/2011 CIT Imaged as CORR Mhoppe5829 RAMYA SHALINI 

- 8940 05/25/2011 REO REO LA CHANGED FROM 0070653 TO 0070931 REO TRANS API ID1 

- 8940 COL04 05/25/2011 CIT 036 rev ell from a3p wanting to know status adv BRETT DECKER 

- 8940 COL04 05/25/2011 CIT rev docs forward info on for dispute adv will BRETT DECKER 

- 8940 COL04 05/25/2011 CIT cont to be revw adv will contact when resch BRETT DECKER 

- 8940 COL04 05/25/2011 CIT cmplt, 3p wanted to make sure reo prop not BRETT DECKER 

- 8940 COL04 05/25/2011 CIT sold during this time adv wont while in revw BRETT DECKER 

- 8940 COL04 05/25/2011 CIT for dispute BRETT DECKER 

- 8940 HAZ60 05/25/2011 CIT 038 DONE 05/25/11 BY TLR 01478 SAMANTHA BERG 

- 8940 HAZ60 05/25/2011 CIT TSK TYP 507-CANC HAZ COV (P SAMANTHA BERG 

- 8940 HAZ60 05/25/2011 CIT 038 closing cit 507 reo monthly process. SAMANTHA BERG 

- 8940 FSV 05/24/2011 NT Rec'd on 606 report. No pip to shut down. Place GARIMELLA CHAKRAVAK 

- 8940 FSV 05/24/2011 NT cancel I stop all and stopped inspections. Sent to GARIMELLA CHAKRAVAR-

- 8940 FSV 05/24/2011 NT SG. Kalyan GARIMELLA CHAKRAVAK 

- 8940 05/24/2011 REO REVIEW ASSET ASSIGN (42) COMPLETED 05/24/11 REO TRANS API ID1 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/24/2011 REO INITIAL MAINT ORDERE (34) COMPLETED 05/24/11 REO TRANS API ID1 

- 8940 05/24/2011 REO REFERRED TO BROKER (3) COMPLETED 05/24/11 REO TRANS API ID1 

- 8940 05/24/2011 REO NOTIFICATION OF REO (2) COMPLETED 05/24/11 REO TRANS API ID1 

- 8940 05/24/2011 REO ACQUIRED (1) COMPLETED 05/24/11 REO TRANS API ID1 

- 8940 INV 05/24/2011 CIT 037 DONE 05/24/11 BY TLR 15990 HEATHER MILLION 

- 8940 INV 05/24/2011 CIT TSK TYP 909-PRIVINV SALE FN HEATHER MILLION 

- 8940 COL04 05/24/2011 CIT 036 ell a3p @10am adv rev info in rvw adv will f/u BRETT DECKER 

- 8940 COL04 05/24/2011 CIT adv exnt 2367 483 BRETT DECKER 

- 8940 FSV 05/24/2011 NT Loan on- 606/605 report- Recv'd from IA and sent LAKITTA PANNELL 

- 8940 FSV 05/24/2011 NT to distribution to be worked. Ran script- Coded LAKITTA PANNELL 

- 8940 FSV 05/24/2011 NT loan to not inspect. pres work, dsusc053 Lpannell LAKITTA PANNELL 

- 8940 FSV 05/24/2011 NT tx 3911 LAKITTA PANNELL 

- 8940 CORE 05/24/2011 NT email frm b.zimmerman ?ing why mod docs snt when DAWN WELLS 

- 8940 CORE 05/24/2011 NT inv denied mod. forward to a.peine ?ing if task DAWN WELLS 

- 8940 CORE 05/24/2011 NT cmpltd therefore docs were snt. DAWN WELLS 

- 8940 COL13 05/24/2011 CIT 039 New CIT 990 - Item forwarded to VENKATAKRISHNA NARA~ 

- 8940 COL13 05/24/2011 CIT Correspondence for review VENKATAKRISHNA NARA~ 

- 8940 COL13 05/24/2011 CIT Imaged as corr . Mhoppe 5829 VENKATAKRISHNA NARA~ 

- 8940 05/23/2011 MFC MERS NOTIFIED FRCLSR COMPLETE 05/20/11 

- 8940 05/23/2011 MFC MERS NOTIFIED FRCLSR COMPLETE 05/20/11 

- 8940 05/23/2011 FOR 05/23/11 - 07:34 - 18952 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Aged Process NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Necessary, completed on 5123/2011 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/23/11 - 07:34 - 18952 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has completed the Aged NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Process data form with the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following entries: Is aged process NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR necessary?: : No NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/23/11 - 11 :12 - 89121 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Bidding NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Instructions Received By Attorney, NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR completed on 5/20/2011 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/23/11 - 11 :12-89121 NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Bid Approved, NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR completed on 5/20/2011 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/23/11 - 11:12 - 89121 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Bidding NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Instructions To Attorney, completed NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR on 5/20/2011 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:54 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2 00:00 PM. NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:54 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Sale Held. User NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR changed date completed from NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2:00 00 PM to completed on NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:54 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2 00:00 PM. NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:54 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Sale Held. User NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR changed date completed from NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2:00 00 PM to completed on NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Sale Held. User NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR changed date completed from NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2:00 00 PM to completed on NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Amount: $828,000.00 Property Sold NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR To: Property Acquired : NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR SoldDate=5/20/2011 2:00:00 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR PM,SoldPrice=$828,000.00 : NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR d Party Name 3rd Party Phone NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Number: Sale Date 5/20/2011 NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/23/2011 FOR 2 00:00 PM Servicers Max Bid NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Amount: $828,000.00 Successful Bid NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR PM,SoldPrice=$828,000.00 Property NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Sold To: Property Acquired Sale NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Comments: SoldDate=5/20/2011 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 200:00 PM,SoldPrice=$828,000.00 3r NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has completed the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA data form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries: Sale NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Comments: SoldDate=5/20/2011 2 00:00 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Number: NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR name of dients beneficiary?: 3rd NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Party Street Address: 3rd Party NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR City: 3rd Party State: 3rd NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Party Zip Code 3rd Party Business NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2:00 00 PM : $828,000.00 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR : $828,000.00 : Property Acquired NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Total Debt: Sheriffs Appraisal NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Value If REO, title taken in the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Fidelity AutoProc - (Cont) - NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Property Acquired : NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR SoldDate=5/20/2011 2:00:00 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR PM,SoldPrice=$828,000.00 : NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2 00:00 PM. NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Sale Held, NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR completed on 5/20/2011 NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR ice=$828,000.00<BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries:<BR>- NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR SoldDate=5/20/2011 2:00:00 PM,SoldPr NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries:<BR>- NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Property Acquired<BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR ice=$828,000.00<BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries:<BR>- NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR SoldDate=5/20/2011 2:00:00 PM,SoldPr NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries:<BR>- <BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries:<BR>- <BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries:<BR>- NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2:00 00 PM<BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/23/2011 FOR the following entries:<BR>- NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR $828,000.00<BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries:<BR>- NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR $828,000.00<BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 18:46 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has edited the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR F10_SaleResultsCA Data Form with NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR the following entries:<BR>- NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Property Acquired<BR> NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 19:05 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2 00:00 PM. NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 19:05 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Sale Held. User NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR changed date completed from NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 5/20/2011 2:00 00 PM to completed on NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 15:00 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR a Puentes NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/20/11 - 15:00 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Foreclosure - Bidding Instructions NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR (NIE Id# 28022380) picked up by NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR firm Executive Trustee Services, NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Inc. at 5/20/2011 3:00 08 PM by Erik NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR 05/23/11 - 15:13 - 11846 NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR following event: Client System NEW TRAK SYSTEM ID 

- 8940 05/23/2011 FOR Updated, completed on 5123/2011 NEW TRAK SYSTEM ID 

- 8940 STOP 05/23/2011 NT WARNING CODE 5; Returning GMAC Mortgage, LLC check GABRIELA TARACENA 

- 8940 STOP 05/23/2011 NT in the amount of $3,715.42; not enough to GABRIELA TARACENA 

- 8940 STOP 05/23/2011 NT reinstate GABRIELA TARACENA 

- 8940 05/23/2011 OL WDOYCSH-PYMT PROC-RTRN PYMT TO CUSTOMER GABRIELA TARACENA 

- 8940 FCL20 05/23/2011 CIT 038 New cit #507: Please cancel hazard insurance, TIFFANY PANDOH 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 FCL20 05/23/2011 CIT request a refund and place on reo coverage TIFFANY PANDOH 

- 8940 FCL20 05/23/2011 CIT effective 05/20/11 . Thanks! TIFFANY PANDOH 

- 8940 FCL20 05/23/2011 CIT 037 new cit #909 sale date: 5/20/11 ; property TIFFANY PANDOH 

- 8940 FCL20 05/23/2011 CIT acquired; sale amount: 828000.00. TIFFANY PANDOH 

- 8940 05/23/2011 CLM ACQUIRED (101) COMPLETED 05/20/11 TIFFANY PANDOH 

- 8940 05/23/2011 FOR ACQUIRED (606) COMPLETED 05/20/11 TIFFANY PANDOH 

- 8940 05/23/2011 CLM RECEIVED IN CLAIMS (1) COMPLETED 05/20/11 TIFFANY PANDOH 

- 8940 05/23/2011 FOR FORECLOSURE SALE (605) COMPLETED 05/20/11 TIFFANY PANDOH 

- 8940 DODV 05/23/2011 NT Per DOD website check 5/23/11 borrower(s) are not APICSRV 

- 8940 DODV 05/23/2011 NT active duty APICSRV 

- 8940 COL04 05/23/2011 CIT 036 new cit 941- resch fie sale dispute BRETT DECKER 

- 8940 COL04 05/23/2011 CIT 035 DONE 05/23/11 BY TLR 22879 BRETT DECKER 

- 8940 COL04 05/23/2011 CIT TSK TYP 940-TEAM LEAD ELEVA BRETT DECKER 

- 8940 COL04 05/23/2011 CIT 035 disputing sell , sd was never aware of denial BRETT DECKER 

- 8940 COL04 05/23/2011 CIT of mod, adv will have rsch and f/u BRETT DECKER 

- 8940 COL04 05/23/2011 CIT 035 closing cit- a3p is disputing mod denial, adv BRETT DECKER 

- 8940 COL04 05/23/2011 CIT denied by invt adv unable to make pmts BRETT DECKER 

- 8940 COL04 05/23/2011 CIT affordable, 3p wanted contact info on person BRETT DECKER 

- 8940 COL04 05/23/2011 CIT from wells that denied mod adv info is unknown BRETT DECKER 

- 8940 COL04 05/23/2011 CIT unable to give out adv investor does have to BRETT DECKER 

- 8940 COL04 05/23/2011 CIT approve any mod to loan, 3p sd rev ltr on BRETT DECKER 

- 8940 COL04 05/23/2011 CIT 04/28/11 stating mod aproved, 3p wanted to BRETT DECKER 

- 8940 COL04 05/23/2011 CIT know status of FCL adv sold on 05/20/11 , 3p BRETT DECKER 

- 8940 COL04 05/23/2011 CIT 035 new cit 940-A3p clld in disputing denial by ELENA HANSEN 

- 8940 COL04 05/23/2011 CIT inv adv that all loans hv inv who approve or ELENA HANSEN 

- 8940 COL04 05/23/2011 CIT deny loan even if approved by mortgager ELENA HANSEN 

- 8940 05/23/2011 DM A3P TIMOTHY J HALLORAN Cl ADV TAD ADV MOD WAS ELENA HANSEN 

- 8940 05/23/2011 DM DENIED BY INVESTOR ON 5/13 W LTIR BEING SENT OUT ELENA HANSEN 

- 8940 05/23/2011 DM ON 5/17 A3P SD HV RCVD ADV ALL LOANS HV AN ELENA HANSEN 

- 8940 05/23/2011 DM INVESTOR THAT BACK THE LOAN ADV HVTO FOLLOW INV ELENA HANSEN 

- 8940 05/23/2011 DM GUIDELINES AND PRESENT ALL MOD TO INVESTOR WHO CAN ELENA HANSEN 

- 8940 05/23/2011 DM DENY OR APPROVE MOV AS IN ELENA HANSEN 

- 8940 05/23/2011 DM ACTION/RESULT CD CHANGED FROM OAAI TO BRUN ELENA HANSEN 

- 8940 05/23/2011 DM THIS CASE DENIED MOD AFTER GMAC APPROVED ADV DONT ELENA HANSEN 

- 8940 05/23/2011 DM HV SPECIFICALLY WHO AT WELLS FARGO DENIED MOD A3P ELENA HANSEN 

March 7, 2014 Rescap Histories2.rep Page 60 of 126 

12-12020-mg    Doc 9980-8    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit E    Pg 62 of 128



Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/23/2011 DM WANTED TO SPK W SUPER BCH V APPROVAL LEITER ADV ELENA HANSEN 

- 8940 05/23/2011 DM PERM MOD WASNT SENT OUT ON ACCT ADV LEITER SHOWS ELENA HANSEN 

- 8940 05/23/2011 DM WHAT P/I AND P/l/E PYMT WLD BE IF APPROVED BY ELENA HANSEN 

- 8940 05/23/2011 DM INVESTOR ADV SITS ELENA HANSEN 

- 8940 05/23/2011 DM ACTION/RESULT CD CHANGED FROM OAAI TO OAAI ELENA HANSEN 

- 8940 05/23/2011 DM IN ACK AND AGREE #12 THAT MOD WLL BE SENT TO INV ELENA HANSEN 

- 8940 05/23/2011 DM FOR APPROVAL ELENA HANSEN 

- 8940 05/23/2011 DM ACTION/RESULT CD CHANGED FROM BRLM TO OAAI ELENA HANSEN 

- 8940 DODV 05/19/2011 NT Per DOD website check 5/18/11 borrower(s) are not APICSRV 

- 8940 DODV 05/19/2011 NT active duty APICSRV 

- 8940 05/19/2011 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 05/18/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 05/19/11 SYSTEM ID 

- 8940 05/18/2011 FOR 05/18/11 - 07:04 - 39188 NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR roved. Thanks. From: Gillian NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR Martil Subject: 5/20/11 sale date NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR Please provide aprpovaL Thank NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR you!! NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR 05/18/11 - 07:04 - 39188 NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR Intercom From: Kristine Wilson - NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR To Martil ,Gillian; / 20/11 sale NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR date/Message: Bid dated 05/16/11 NEW TRAK SYSTEM ID 

- 8940 05/18/2011 FOR for 05/20/11 foreclosure sale is app NEW TRAK SYSTEM ID 

- 8940 FCLRE 05/18/2011 NT QC Complete ... Proceed with foreclosure ... No CENAVIA LAND 

- 8940 FCLRE 05/18/2011 NT reason found to pp ... EAweda CENAVIA LAND 

- 8940 05/17/2011 FOR 05/16/11 - 18:27 - 84378 NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR following event: Bid Calculation NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR Completed, completed on 5/16/2011 NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR 05/16/11 - 17:43 - 84378 NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR Approval . Status: Active, NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR approval not required. NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR 05/16/11 - 17:43 - 84378 NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR System updated for the following NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR event: User has reprojected the NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR step Bid Calculation Completed to NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/17/2011 FOR 5/18/2011. Reason: Other. Comments: NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR 05/16/11 - 17:44 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR 05/16/11 - 17:44 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR Foreclosure - Bidding Instructions NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR (NIE Id# 28022380) sent to NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR Executive Trustee Services, Inc. at NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR 5/16/2011 5:434 5 PM by Gillian Mart NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR 05/16/11 - 17:44 - 84378 NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR Intercom From: Gillian Martil - To: NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR Bidding.Approvals; / 20/11 sale NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR date/Message: Please provide NEW TRAK SYSTEM ID 

- 8940 05/17/2011 FOR aprpovaL Thank you!! NEW TRAK SYSTEM ID 

- 8940 FDODN 05/17/2011 NT Verified on DOD website that borrower(s) are not ROSA FERNANDEZ 

- 8940 FDODN 05/17/2011 NT active military ROSA FERNANDEZ 

- 8940 05/17/2011 OL WDOYLM - DENIAL LETIER TIM WOODRUFF 

- 8940 COL09 05/17/2011 CIT 034 DONE 05/17/11 BY TLR 18896 TIM WOODRUFF 

- 8940 COL09 05/17/2011 CIT TSK TYP 822-LSMIT DENIAL PR TIM WOODRUFF 

- 8940 COL09 05/17/2011 CIT 034 Close CIT#822. Traditional Mod Denial. TIM WOODRUFF 

- 8940 COL09 05/17/2011 CIT Investor denied request to modify loan. TIM WOODRUFF 

- 8940 05/16/2011 FOR 05/16/11 - 11:01 - 11006 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Intercom From: Pittman, Michael - NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR To: Gafeney, LaTanya; I NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 17:04 - 84378 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR The user has re-0pened the process. NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/26/10 - 12:00 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Fidelity AutoProc - NOD Filed - NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/26/2010 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 16:07 - 17553 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR following event: Counsel NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR acknowledged Proceed with NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR foreclosure, completed on 5/16/2011 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 17:21 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Fidelity Title Order Accepted NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/16/2011 FOR Confirmation Number: NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 110258079-CA-MSI NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 96149 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Process opened 5/16/2011 by user NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Michael Pittman. NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:22 - 96149 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR following event: Advised Counsel to NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Proceed with foreclosure, completed NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR on 5/16/2011 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 96149 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR r has ended the hold. Hold End NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Date: 05/1612011. Hold type: Loss NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Mitigation Workout NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 96149 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR nt: User has ended the hold. Hold NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR End Date 05/16/2011. Hold type: NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Loss Mitigation WorkoutSystem NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR updated for the following event: Use NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 96149 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Intercom From: Michael Pittman, NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR GMAC - To LaTanya Gafeney (GMAC) I NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Subject: Hold Request/Message: NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR System updated for the following eve NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR nts: Hold Ended . Status: Active, NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR approval not required. NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR System updated for the following NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR event: User has reprojected the NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR step Aged Process Necessary to NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 5/16/2011. Reason: Hold Ended. Comme NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 96149 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR the hold. Hold End Date NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/2011. Hold type: Loan NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/16/2011 FOR Modification NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 96149 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR nt: User has ended the hold . Hold NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR End Date 05/16/2011. Hold type: NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Loan ModificationSystem updated for NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR the following event: User has ended NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR 05/16/11 - 10:21 - 96149 NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Intercom From: Michael Pittman, NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR GMAC - To Julian Keys (GMAC) I NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR Subject: Hold Request/Message: NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR System updated for the following eve NEW TRAK SYSTEM ID 

- 8940 05/16/2011 FOR BIDDING INSTRUCTIONS (609) COMPLETED 05/16/11 GILLIAN MARTIL 

- 8940 05/16/2011 FOR BIDDING INSTRUCTIONS (609) UNCOMPLETED GILLIAN MARTIL 

- 8940 COL11 05/16/2011 CIT 034 Retargeting cit 822 MICHAEL PITTMAN 

- 8940 05/16/2011 LMT FILE CLOSED (7) COMPLETED 05/16/11 MICHAEL PITTMAN 

- 8940 05/16/2011 LMT LOSS MIT DENIED OTHER MICHAEL PITTMAN 

- 8940 05/13/2011 CBR CR BUR RPT STATUS=N;EXPIRE OT = 08/15/11 SYSTEM ID 

- 8940 COL19 05/13/2011 CIT 034 cit 822 mod denied JULIAN KEYS 

- 8940 TINVD 05/13/2011 NT Traditional Mod Denial - Investor Denied request JULIAN KEYS 

- 8940 TINVD 05/13/2011 NT to modify the loan. JULIAN KEYS 

- 8940 05/13/2011 OM MOD DENIAL CALL- CALLED TO ADVISE BORROWER OF MOD JULIAN KEYS 

- 8940 05/13/2011 OM DENIAL. NUMBER PROVIDED GOES TO A BUSINESS. DID JULIAN KEYS 

- 8940 05/13/2011 OM NOT LEAVE ANY INFORMATION. MOD DENIED BY JULIAN KEYS 

- 8940 05/13/2011 OM INVESTOR STATING BORROWER DOES NOT SHOW THE JULIAN KEYS 

- 8940 05/13/2011 OM FINANCIAL ABILITY TO AFFORD MODIFICATION. JULIAN KEYS 

- 8940 05/13/2011 OM ACTION/RESULT CD CHANGED FROM OAAI TO BRLM JULIAN KEYS 

- 8940 05/12/2011 FOR FORECLOSURE LA CHANGED FROM 0070268 TO 0070653 KIM CHAMBERS 

- 8940 05/12/2011 FOR FORECLOSURE LA CHANGED FROM 0070653 TO 0070268 AMY JOHNSON 

- 8940 05/09/2011 FSV INSP TP F RESULTS RCVD; ORD OT =05/02/11 SYSTEM ID 

- 8940 SUB MT 05/05/2011 NT Submitted to Investor for Approval JULIAN KEYS 

- 8940 COL19 05/05/2011 CIT 033 DONE 05/05/11 BY TLR 30010 JULIAN KEYS 

- 8940 COL19 05/05/2011 CIT TSK TYP 589-NON-GSE TRAD MA JULIAN KEYS 

- 8940 05/05/2011 LMT 1/0 CONVERSION MOD (1034) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT TRIAL MOD COMPLETED (1054) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT MODIFCATN RECMMD INV (1231) COMPLETED 05/05/11 JULIAN KEYS 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/05/2011 LMT LOAN MOD STARTED (1001) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT LMT SOLUTN PURSUED (6) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT BPO OBTAINED (5) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT BPOORDERED (4) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT COMPLETE FIN PKG REC (3) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT ASSESS FINANCL PKG (2) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT PURSUE LN MODIFCATN (1000) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT REFERRD TO LOSS MIT (1) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT APPROVED FOR LMT 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT FILE CLOSED (7) COMPLETED 05/05/11 JULIAN KEYS 

- 8940 05/05/2011 LMT LOSS MIT DENIED OTHER JULIAN KEYS 

- 8940 05/02/2011 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 INNAP 04/29/2011 NT Investor Approval Required at Perm Modification JAY FUQUAY 

- 8940 04/28/2011 FOR 04/28/11 - 10:36 - 16155 NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR : Loss mit hold NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR 04/28/11 - 10:36 - 16155 NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR following event: Sale Scheduled NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR For. User changed date completed NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR from 1/24/2011 to incomplete. Reason NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR 04/28/11 - 00:00 - 16155 NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR User has cleared the following NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR values from the Data Form:<BR>- NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR Sale Postponement Reason: Loss NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR Mitigation<BR> NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR 04/28/11 - 10:36 - 16155 NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR following event: Sale Scheduled NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR For, completed on 5/20/2011 NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR 04/28/11 - 10:36 - 16155 NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR Process opened 4/28/2011 by user NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR Udgeet Sampat. NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR 04/28/11 - 10:35 - 16155 NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR on NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR 04/28/11 - 10:35 - 16155 NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 04/28/2011 FOR User has completed the Sale NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR Scheduled For data form with the NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR following entries: Sale NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR Postponement Reason: : Loss Mitigati NEW TRAK SYSTEM ID 

- 8940 04/28/2011 FOR TASK:0605-FCL-CHANGD FUPDT 05/20/11 NEW TRAK SYSTEM ID 

- 8940 COL09 04/28/2011 CIT 033 New CIT 589 - Bulk Information is aged. PETE HOECKER-SCRIPT 

- 8940 COL09 04/28/2011 CIT Please setup Manually PETE HOECKER-SCRIPT 

- 8940 COL09 04/28/2011 CIT 031 DONE 04/28/11 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 04/28/2011 CIT TSK TYP 61 1-PENDING TRAD MO PETE HOECKER-SCRIPT 

- 8940 COL09 04/28/2011 CIT 031 Closing CIT 61 1 - Bu k information is aged PETE HOECKER-SCRIPT 

- 8940 COL09 04/28/2011 CIT Please setup manually PETE HOECKER-SCRIPT 

- 8940 INQ30 04/28/2011 CIT 032 DONE 04/28/11 BY TLR 14593 DIANE CHRISTENSEN 

- 8940 INQ30 04/28/2011 CIT TSK TYP 128-CC COR TRACKING DIANE CHRISTENSEN 

- 8940 INQ30 04/28/2011 CIT 032 closing cit 128, sent ltr to Timothy Halloran DIANE CHRISTENSEN 

- 8940 INQ30 04/28/2011 CIT confi rming LM approved, Monthly pymt-$3253.24 DIANE CHRISTENSEN 

- 8940 INQ30 04/28/2011 CIT Pl-$2678.12, lnt-2.875%. dianec5409 DIANE CHRISTENSEN 

- 8940 DODV 04/26/2011 NT checked DOD website on 4-20-11 and according to APICSRV 

- 8940 DODV 04/26/2011 NT website borrower and co.borrower if applicable are APICSRV 

- 8940 DODV 04/26/2011 NT not active duty APICSRV 

- 8940 04/25/2011 FOR 04/22/11 - 18:31 - 12703 NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR A fees and costs request has been NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR entered for this loan by Diana NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR D'souza, good through 1124/2011 NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR 04/22/11 - 18:37 - 46294 NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR A fees and costs Response Comment NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR has been completed for this loan by NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR Germaine Joseph NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR 04/22/11 - 18:37 - 46294 NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR Fees and costs response: Good NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR Through:1/24/2011 Fees: 0 Costs: NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR 95.00 Comment: GOOD THRU 4128/11 NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR 04/22/11 - 18:37 - 46294 NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR rocesses. NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR 04/22/11 - 18:37 - 46294 NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR Intercom From: Germaine Joseph, NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 04/25/2011 FOR at-exet - To: Diana D'souza (GMAC) NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR I Message: Fees and costs have been NEW TRAK SYSTEM ID 

- 8940 04/25/2011 FOR submitted for all of the requested p NEW TRAK SYSTEM ID 

- 8940 LMT 04/25/2011 NT fax rcvd : letter from a3p imaged as wout AZIL AMALRAJ 

- 8940 LMT 04/25/2011 NT mhoppe 5829 AZIL AMALRAJ 

- 8940 COL13 04/2212011 CIT 032 New CIT 990 - Item forwarded to DIANA D'SOUZA 

- 8940 COL13 04/2212011 CIT Correspondence for review DIANA D'SOUZA 

- 8940 COL13 04/2212011 CIT Imaged as corr. Mhoppe5829 DIANA D'SOUZA 

- 8940 04/2212011 OM A3P TIMOTHY J HALLORAN Cl ADV IN FCL ADV MOD NEW MARK FERRARIZ 

- 8940 04/2212011 OM TERMS ADV NEEDS TO NOTARIZED ALLOW TIME TO RCV IT MARK FERRARIZ 

- 8940 04/2212011 OM AGREED MARKF8931963 MARK FERRARIZ 

- 8940 04/2212011 OM ACTION/RESULT CD CHANGED FROM OAAI TO OAAI MARK FERRARIZ 

- 8940 04/21/2011 LMT MODIFCATN APPRVD INV (1232) COMPLETED 04/21/11 PETE HOECKER-SCRIPT 

- 8940 04/21/2011 LMT MODIFCATN RECMMD INV (1231) COMPLETED 04/21/11 PETE HOECKER-SCRIPT 

- 8940 04/21/2011 LMT MODIFCATN RECMMD INV (1231) UNCOMPLETED PETE HOECKER-SCRIPT 

- 8940 MOD 04/21/2011 NT Traditional Permanent Modification Approved. PETE HOECKER-SCRIPT 

- 8940 MOD 04/21/2011 NT Modification Effective Date: 05/01/2011. Rate PETE HOECKER-SCRIPT 

- 8940 MOD 04/21/2011 NT Effective Date: 04/01/2011 . Modified P&I Payment: PETE HOECKER-SCRIPT 

- 8940 MOD 04/21/2011 NT $2678.12. Modified PITI Payment: $3253.24. PETE HOECKER-SCRIPT 

- 8940 MOD 04/21/2011 NT Modified Rate 2.875%. Modified Term: 432. PETE HOECKER-SCRIPT 

- 8940 MOD 04/21/2011 NT Modified UPB: $1, 117,823.33 Post Mod Front End PETE HOECKER-SCRIPT 

- 8940 MOD 04/21/2011 NT DTI 19.13%. Post-Mod LTV: 120.00%. PETE HOECKER-SCRIPT 

- 8940 COL09 04/21/2011 CIT 031 Retargeting CIT 611: Traditional Bulk Perm Mod PETE HOECKER-SCRIPT 

- 8940 COL09 04/21/2011 CIT Approved PETE HOECKER-SCRIPT 

- 8940 LMT 04/20/2011 NT Mortgage deed not found in looking glass CHALUVARAJU CHIKKAN~ 

- 8940 LMT 04/20/2011 NT NO RECORDING DETAILS FOUND IN LOOKING GLASS PREM KUMAR JAYARAJ 

- 8940 RCORD 04/20/2011 NT $1000.00 amount due from the customer as a PREM KUMAR JAYARAJ 

- 8940 RCORD 04/20/2011 NT contr bution for recording fees. PREM KUMAR JAYARAJ 

- 8940 COL07 04/19/2011 CIT 031 Retarget CIT 61 1: Pl is out of tolerance. PREM KUMAR JAYARAJ 

- 8940 04/19/2011 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 04/15/2011 CBR CR BUR RPT STATUS=N;EXPIRE OT = 08/15/11 SYSTEM ID 

- 8940 04/15/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 04/18/11 SYSTEM ID 

- 8940 COL09 04/1212011 CIT 031 Retarget CIT 61 1: Loan Sent to Fulfillment to PETE HOECKER-SCRIPT 

- 8940 COL09 04/1212011 CIT Load Los Pro Mod PETE HOECKER-SCRIPT 

- 8940 COL09 04/1212011 CIT 031 New CIT 611 : Sending Approved Mod to PETE HOECKER-SCRIPT 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL09 04/1212011 CIT Fulfillment PETE HOECKER-SCRIPT 

- 8940 COL09 04/1212011 CIT 030 DONE 04/12111 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 04/1212011 CIT TSK TYP 589-NON-GSE TRAD MA PETE HOECKER-SCRIPT 

- 8940 COL09 04/1212011 CIT 030 Closing CIT 589: Mod Approved by Custom Mod PETE HOECKER-SCRIPT 

- 8940 COL09 04/1212011 CIT Team PETE HOECKER-SCRIPT 

- 8940 04/08/2011 DM A3P TIMOTHY J HALLORAN Cl ADV ACCOUNT IN FCL,PROJ IRENE LAO 

- 8940 04/08/2011 DM SALE DATE AND ADV ITS ONHOLD.SD WANT TO KNOW WHAT IRENE LAO 

- 8940 04/08/2011 DM WILL HAPPEN ON THE ACCOUNT SINCE B1 COMPLETED IRENE LAO 

- 8940 04/08/2011 DM TRIAL.ADV B1 NEED TO WAIT FOR PERM MOD IRENE LAO 

- 8940 04/08/2011 DM RESUL T.IRENEL 8976614 IRENE LAO 

- 8940 04/08/2011 DM ACTION/RESULT CD CHANGED FROM OAAI TO OAAI IRENE LAO 

- 8940 RTBLK 04/07/2011 NT Retarget to 31282 for bulk approval. mporter MICHAEL PORTER 

- 8940 INPAP 04/07/2011 NT Investor approval received. Imaged as LSMIT. MICHAEL PORTER 

- 8940 INPAP 04/07/2011 NT mporter MICHAEL PORTER 

- 8940 04/06/2011 FOR Sale scheduled MYRON RAVELO 

- 8940 04/06/2011 FOR TASK:0605-FCL-CHANGD FUPDT 04/28/11 MYRON RAVELO 

- 8940 04/05/2011 FSV INSP TP F RESULTS RCVD; ORD DT =03/31/11 SYSTEM ID 

- 8940 LMT 04/05/2011 NT Sent to Investor Wells for PM approval. mporter MICHAEL PORTER 

- 8940 04/05/2011 LMT MODIFCATN RECMMD INV (1231) COMPLETED 04/05/11 MICHAEL PORTER 

- 8940 INNAP 04/05/2011 NT Investor Approval Required at Perm Modification CLAIRE LORIMER 

- 8940 04/04/2011 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 COL09 04/04/2011 CIT 030 New CIT 589:Traditional Perm Mod Manual Review PETE HOECKER-SCRIPT 

- 8940 COL09 04/04/2011 CIT from Completing Plan. Loan failed bu k PETE HOECKER-SCRIPT 

- 8940 COL09 04/04/2011 CIT process due to the following conditions:Loan PETE HOECKER-SCRIPT 

- 8940 COL09 04/04/2011 CIT requires Special Handling for Approval, . PETE HOECKER-SCRIPT 

- 8940 COL09 04/04/2011 CIT 029 DONE 04/04/11 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 04/04/2011 CIT TSK TYP 61 1-REVIEW FOR TRAD PETE HOECKER-SCRIPT 

- 8940 COL09 04/04/2011 CIT 029 Closing CIT 61 1: Unable to process Traditional PETE HOECKER-SCRIPT 

- 8940 COL09 04/04/2011 CIT Perm Modification in Bulk, review for manual PETE HOECKER-SCRIPT 

- 8940 COL09 04/04/2011 CIT set up of PM PETE HOECKER-SCRIPT 

- 8940 03/31/2011 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 03/31/2011 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 STOP 03/31/2011 NT Traditional Permanent Modification in Process: MONIQUE JOHNSON 

- 8940 STOP 03/31/2011 NT Please place all funds in 4n MONIQUE JOHNSON 

- 8940 COL09 03/31/2011 CIT 028 DONE 03/31/11 BY TLR 01668 MONIQUE JOHNSON 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL09 03/31/2011 CIT TSK TYP 636-ACTIVE TRAD TRI MONIQUE JOHNSON 

- 8940 COL09 03/31/2011 CIT 028 Closing CIT 636: Trial Completed, Reviewing MONIQUE JOHNSON 

- 8940 COL09 03/31/2011 CIT for Permanent Modification MONIQUE JOHNSON 

- 8940 COL09 03/31/2011 CIT 029 New CIT 611: Traditional Bulk Perm Mod Review MONIQUE JOHNSON-SCR 

- 8940 03/31/2011 LMT LOAN MOD STARTED (1001) COMPLETED 03/31/11 MONIQUE JOHNSON-SCR 

- 8940 03/31/2011 LMT TRIAL MOD COMPLETED (1054) COMPLETED 03/31/11 MONIQUE JOHNSON-SCR 

- 8940 03/31/2011 FOR 0000000000 TASK:OOOO-LMT-REJECTED OPTION 03/31/11 MONIQUE JOHNSON-SCR 

- 8940 03/31/2011 FOR REJECTED BY:SERVICER MONIQUE JOHNSON-SCR 

- 8940 03/31/2011 FOR REJECT REASON: OTHER MONIQUE JOHNSON-SCR 

- 8940 03/31/2011 FOR REJECTED WORKOUT MONIQUE JOHNSON-SCR 

- 8940 03/31/2011 OM REPAY PLAN CANCELED MANUALLY MONIQUE JOHNSON-SCR 

- 8940 AGRMT 03/29/2011 NT repayment agreement imaged EVA CARSON 

- 8940 03/21/2011 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 03/18/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 03/21/11 SYSTEM ID 

- 8940 03/11/2011 CBR CR BUR RPT STATUS=N;EXPIRE OT = 08/15/11 SYSTEM ID 

- 8940 TAX 03/10/2011 NT Corelogic reporting taxes paid with zero due for ARLEEN JIMENEZ 

- 8940 TAX 03/10/2011 NT the 04/11/11 installment. Rolling tax line to next ARLEEN JIMENEZ 

- 8940 TAX 03/10/2011 NT installment date 12/10/11 Payee 040380000 parcel ARLEEN JIMENEZ 

- 8940 TAX 03/10/2011 NT 1816 021. ARLEEN JIMENEZ 

- 8940 03/03/2011 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 03/02/2011 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 03/02/2011 LMT LMT BPO/APPRAISAL REC ADDED COLLEEN HILL 

- 8940 02/25/2011 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 AGRMT 02/23/2011 NT repayment agreement imaged EVA CARSON 

- 8940 02/21/2011 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 02/17/2011 FSV INSP TP R RESULTS RCVD; ORD DT=02/15/11 COLLEEN HILL 

- 8940 02/16/2011 OM SPOKE TO ARTP TIMOTHY J HALLORAN; ATTY. ARTP Cl TO RALPH BLACK 

- 8940 02/16/2011 OM ADV THAT B1 ON TRIAL AND B1 RECVD A NOTICE OF SALE RALPH BLACK 

- 8940 02/16/2011 OM FOR FEB. NOTED SALE DATE OF 03/17/11, DATE MOVED RALPH BLACK 

- 8940 02/16/2011 OM OUT 30 DAYS PENDING PYMNT ON 03/01/11 . ARTP ACK RALPH BLACK 

- 8940 02/16/2011 OM RBLACK2663 RALPH BLACK 

- 8940 02/16/2011 OM ACTION/RESULT CD CHANGED FROM OAAI TO OAAI RALPH BLACK 

- 8940 02/15/2011 FSV INSP TYPE R ORDERED; REQ CD =1150 SYSTEM ID 

- 8940 02/15/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 02/16/11 SYSTEM ID 

- 8940 02/11/2011 CBR CR BUR RPT STATUS=N;EXPIRE OT = 08/15/11 SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 FSV 02/07/2011 NT Loan on XNET 506.002 insp hold removed report Ran VANESSA PADGETT 

- 8940 FSV 02/07/2011 NT script to order inspection if needed VANESSA PADGETT 

- 8940 02/02/2011 FOR 02/02/11 - 17:05 - 00007 NEW TRAK SYSTEM ID 

- 8940 02/02/2011 FOR Foreclosure (NIE Id# 18605709) NEW TRAK SYSTEM ID 

- 8940 02/02/2011 FOR picked up by firm Executive Trustee NEW TRAK SYSTEM ID 

- 8940 02/02/2011 FOR Services, Inc. at 2/2/2011 5:04:34 NEW TRAK SYSTEM ID 

- 8940 02/02/2011 FOR PM by Andy Smith NEW TRAK SYSTEM ID 

- 8940 02/02/2011 FOR 02/02/11 - 15:28 - 17554 NEW TRAK SYSTEM ID 

- 8940 02/02/2011 FOR fcl sale pp'ed to 3/17/11 due to NEW TRAK SYSTEM ID 

- 8940 02/02/2011 FOR loss mit hold in LPS NEW TRAK SYSTEM ID 

- 8940 02/01/2011 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 02/01/2011 FOR 02/01/11 - 14:35 - 11006 NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR Process opened 2/1/2011 by user NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR LaTanya Gafeney. NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR 02/01/11 - 14:35 - 11006 NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR following event: Attorney Notified NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR to Place File on Hold, completed on NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR 2/1/2011 NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR 02/01/11 - 18:19 - 17553 NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR following event: Attorney Confirmed NEW TRAK SYSTEM ID 

- 8940 02/01/2011 FOR File on Hold, completed on 2/1/2011 NEW TRAK SYSTEM ID 

- 8940 LMT 02/01/2011 NT A Loss Mitigation deposit has been received from CRYSTA BERRY 

- 8940 LMT 02/01/2011 NT the borrower CRYSTA BERRY 

- 8940 02/01/2011 LMT TRIAL MOD EXECUTED (1055) COMPLETED 02/01/11 CRYSTA BERRY 

- 8940 02/01/2011 LMT REC'D EXECUTED DOCS (4100) COMPLETED 02/01/11 CRYSTA BERRY 

- 8940 HLDFC 02/01/2011 NT FCL has been placed on hold LATANYA GAFENEY 

- 8940 AGRMT 01/28/2011 NT repayment agreement imaged EVA CARSON 

- 8940 01/21/2011 FOR 01121/11 - 13:00 - 38579 NEW TRAK SYSTEM ID 

- 8940 01/21/2011 FOR active repay. sale pp to 02/17/11 NEW TRAK SYSTEM ID 

- 8940 01/19/2011 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 01/18/2011 ET ARM CHANGE NOTICE SCHEDULED FOR 01/19/11 SYSTEM ID 

- 8940 01/14/2011 CBR CR BUR RPT STATUS=N;EXPIRE OT = 08/15/11 SYSTEM ID 

- 8940 01/14/2011 OM A3P TIM HALLORAN Cl.ADV FCL SALE DATE,LM ALRT;SD CHARLES JULION 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 01/14/2011 DM CALLED TO F/U,HE WAS JUST CALLED;ADV CLIENTS WERE CHARLES JULION 

- 8940 01/14/2011 DM APPROVED FOR TRIAL MOD;ADV TERMS.ADV DOCS WERE CHARLES JULION 

- 8940 01/14/2011 DM MAILED OUT TODAY,UNDERSTOOD,ENDED CALL CHARLES JULION 

- 8940 01/14/2011 DM DFL TREASON 1 CHANGED TO: EXCESSIVE OBLIGATIONS CHARLES JULION 

- 8940 01/14/2011 DM ACTION/RESULT CD CHANGED FROM BRLM TO OMI CHARLES JULION 

- 8940 01/14/2011 DM CLD A3P TIM HALLORAN TO ADVISE TRIAL MOD MICHAEL PORTER 

- 8940 01/14/2011 DM APOPROVED. NO ANS LFT MSG. IF B1 OR A3P CALLS IN, MICHAEL PORTER 

- 8940 01/14/2011 DM PLEASE ADVISE OF TRIAL MOD APPROVAL AND TERMS. MICHAEL PORTER 

- 8940 01/14/2011 DM MPORTER MICHAEL PORTER 

- 8940 01/14/2011 DM ACTION/RESULT CD CHANGED FROM BRLM TO BRLM MICHAEL PORTER 

- 8940 RTLS 01/14/2011 NT non hmp agreement sent to customer RENEE CARPENTER 

- 8940 FSV 01/14/2011 NT Loan on- Cancel inspections on loans LAKITTA PANNELL 

- 8940 FSV 01/14/2011 NT with NEw Repay Started Report- LAKITTA PANNELL 

- 8940 FSV 01/14/2011 NT Refreshed and sent to distribution list. LAKITTA PANNELL 

- 8940 FSV 01/14/2011 NT ran script dsusc053, cins1097. LAKITTA PANNELL 

- 8940 FSV 01/14/2011 NT lpannell tx 3911 LAKITTA PANNELL 

- 8940 COL11 01/13/2011 CIT 028 Retargetting CIT 636: Trial has been set up ARVIND TIRKEY 

- 8940 01/13/2011 FSV DELINQ INSP HOLD PLACED; REL DT =08/15/11 ARVIND TIRKEY 

- 8940 01/13/2011 LMT REPAY PLAN STARTED (4001) COMPLETED 01/13/11 ARVIND TIRKEY 

- 8940 00 01/13/2011 RPA REPAY PLAN SET UP ARVIND TIRKEY 

- 8940 01/13/2011 LMT TRIAL MOD APPROVED (1052) COMPLETED 01/13/11 ARVIND TIRKEY 

- 8940 01/13/2011 LMT PURSUE REPAY PLAN (4000) COMPLETED 01/13/11 ARVIND TIRKEY 

- 8940 COL09 01/1212011 CIT 027 DONE 01/12111 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 01/1212011 CIT TSK TYP 71 1-NON HMP MOD REV PETE HOECKER-SCRIPT 

- 8940 COL09 01/1212011 CIT 027 Closing 711 - Traditional Trial Approved PETE HOECKER-SCRIPT 

- 8940 COL09 01/1212011 CIT 028 Traditional Trial - NEW CIT 636: Start PETE HOECKER-SCRIPT 

- 8940 COL09 01/1212011 CIT Date:02/01/11 ; Pmnt Amt 3260.26; No Trial PETE HOECKER-SCRIPT 

- 8940 COL09 01/1212011 CIT Pmnts: 3 PETE HOECKER-SCRIPT 

- 8940 COL09 01/1212011 CIT 028 Traditional Trial Approved; Ready to load data PETE HOECKER-SCRIPT 

- 8940 COL09 01/1212011 CIT for Doc Prep PETE HOECKER-SCRIPT 

- 8940 COL19 01/11/2011 CIT 027 new cit 711 MICHAEL PORTER 

- 8940 COL19 01/11/2011 CIT 026 DONE 01/11/11 BY TLR 03034 MICHAEL PORTER 

- 8940 COL19 01/11/2011 CIT TSK TYP 037-DTI <31 MOD REF MICHAEL PORTER 

- 8940 AFPMT 01/11/2011 NT Traditional <31% DTI Affordable Payment Review. MICHAEL PORTER 

- 8940 AFPMT 01/11/2011 NT Target PITIA Payment $3315.69. Total Gross MICHAEL PORTER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 AFPMT 01/11/2011 NT Income: $17002.29. Hardship Type: Permanent MICHAEL PORTER 

- 8940 AFPMT 01/11/2011 NT Qualifying. Qualifying Hardship Expense $140.00. MICHAEL PORTER 

- 8940 AFPMT 01/11/2011 NT Post-Mod DTI 19.5% . MICHAEL PORTER 

- 8940 COL19 01/07/2011 CIT 026 new cit 37 MICHAEL PORTER 

- 8940 01/07/2011 LMT BPO OBTAINED (5) COMPLETED 01/07/11 MICHAEL PORTER 

- 8940 01/07/2011 LMT BPOORDERED (4) COMPLETED 01/07/11 MICHAEL PORTER 

- 8940 01/07/2011 LMT LMT SOLUTN PURSUED (6) COMPLETED 01/07/11 MICHAEL PORTER 

- 8940 01/07/2011 LMT PURSUE LN MODIFCATN (1000) COMPLETED 01/07/11 MICHAEL PORTER 

- 8940 01/07/2011 LMT REFERRD TO LOSS MIT (1) COMPLETED 01/07/11 MICHAEL PORTER 

- 8940 01/07/2011 LMT APPROVED FOR LMT 01/07/11 MICHAEL PORTER 

- 8940 01/07/2011 OM CLO A3P TIM HALLORAN TO ADVISE RECEIVED HIS FAX. MICHAEL PORTER 

- 8940 01/07/2011 OM NO ANS, LFT MSG. MPORTER MICHAEL PORTER 

- 8940 01/07/2011 OM ACTION/RESULT CD CHANGED FROM BRNA TO BRLM MICHAEL PORTER 

- 8940 HDSHP 01/07/2011 NT perm qualifying. b1 spends $140 per month for MICHAEL PORTER 

- 8940 HDSHP 01/07/2011 NT son's medical expenses. mporter MICHAEL PORTER 

- 8940 LMT 01/07/2011 NT Received fax: letter detailing amount of monthly MICHAEL PORTER 

- 8940 LMT 01/07/2011 NT medical expenses for b1 son. Imaged as WOUT. MICHAEL PORTER 

- 8940 LMT 01/07/2011 NT mporter MICHAEL PORTER 

- 8940 01/07/2011 OM CLO A3P TIM HALLORAN TO ADVISE OF DOCS NEEDED FOR MICHAEL PORTER 

- 8940 01/07/2011 OM MOD REVIEW. WAS NOT AVAILABLE. IF A3P OR B1 CALLS MICHAEL PORTER 

- 8940 01/07/2011 OM IN, PLEASE REFER TO MOST RECENT DOCEX NOTE. MICHAEL PORTER 

- 8940 01/07/2011 OM MPORTER MICHAEL PORTER 

- 8940 01/07/2011 OM ACTION/RESULT CD CHANGED FROM BRLM TO BRNA MICHAEL PORTER 

- 8940 01/06/2011 OM CLO A3P TIM HALLORAN TO ADVISE OF DOCS NEEDED FOR MICHAEL PORTER 

- 8940 01/06/2011 OM MOD REVIEW. NO ANS, LFT MSG. IF A3P OR B1 CALLS MICHAEL PORTER 

- 8940 01/06/2011 OM IN, PLEASE REFER TO MOST RECENT DOCEX NOTE. MICHAEL PORTER 

- 8940 01/06/2011 OM MPORTER MICHAEL PORTER 

- 8940 01/06/2011 OM ACTION/RESULT CD CHANGED FROM BRUN TO BRLM MICHAEL PORTER 

- 8940 DOC EX 01/06/2011 NT Need letter detailing the monthly expense for MICHAEL PORTER 

- 8940 DOC EX 01/06/2011 NT son's treatment Please have the borrower fax the MICHAEL PORTER 

- 8940 DOC EX 01/06/2011 NT required docs to 866-715-2975. mporter MICHAEL PORTER 

- 8940 COL19 01/06/2011 CIT 025 Deleting CIT 37. Need to know the monthly MICHAEL PORTER 

- 8940 COL19 01/06/2011 CIT expense for son's treatment MICHAEL PORTER 

- 8940 01/04/2011 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 12/27/2010 LMT FILE CLOSED (7) COMPLETED 12/27/10 PETE HOECKER-SCRIPT 

March 7, 2014 Rescap Histories2.rep Page 72 of 126 

12-12020-mg    Doc 9980-8    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit E    Pg 74 of 128



Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 12/27/2010 LMT LOSS MIT DENIED BORROWER CANNOT AFFORD PROPERTY PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT 024 DONE 12/27/10 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT TSK TYP 326-TRIAL ESC LN MO PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT 024 Closing CIT#326 PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT 023 DONE 12/27/10 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT TSK TYP 607-TRAD TRIAGE REV PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT 023 Closing 607 - Loan below 31%DTI Calculator. PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT Forwarded for manual review PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT 025 New CIT#037 - Loan below 31%DTI Calculator PETE HOECKER-SCRIPT 

- 8940 COL09 12/27/2010 CIT Result = PASS - 37 PETE HOECKER-SCRIPT 

- 8940 12/24/2010 FSV INSP TP F RESULTS RCVD; ORD DT=12/20/10 SYSTEM ID 

- 8940 ESC05 12/23/2010 CIT 024 cap amt 6660.97 CAMILLE WEILAND 

- 8940 ESC05 12/23/2010 CIT shortage amt : 2992.02 CAMILLE WEILAND 

- 8940 ESC05 12/23/2010 CIT escrow pmt. 525.25 CAMILLE WEILAND 

- 8940 ESC05 12/23/2010 CIT 1/60th shortage: 49.86 CAMILLE WEILAND 

- 8940 COL09 12/21/2010 CIT 024 New CIT#326 Please run What If Escrow PETE HOECKER-SCRIPT 

- 8940 COL09 12/21/2010 CIT Analysis; Roll 2 Months Effective 05/01/11 PETE HOECKER-SCRIPT 

- 8940 COL09 12/21/2010 CIT and retarget to Teller 5995 When Complete PETE HOECKER-SCRIPT 

- 8940 COL09 12/21/2010 CIT 023 Retarget CIT#607; Escrow Reviewing for full PETE HOECKER-SCRIPT 

- 8940 COL09 12/21/2010 CIT Decision 1 PETE HOECKER-SCRIPT 

- 8940 12/21/2010 D28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 12/20/2010 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 COL09 12/20/2010 CIT 023 Retarget CIT#607 to 24277; need to redecision PETE HOECKER-SCRIPT 

- 8940 COL09 12/20/2010 CIT withh updated effective date. PETE HOECKER-SCRIPT 

- 8940 COL09 12/20/2010 CIT 023 NEW CIT#607. Need to redecision account with PETE HOECKER-SCRIPT 

- 8940 COL09 12/20/2010 CIT updated effective date. PETE HOECKER-SCRIPT 

- 8940 COL09 12/20/2010 CIT 022 DONE 12/20/10 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 12/20/2010 CIT TSK TYP 608-TRAD NON DELEGT PETE HOECKER-SCRIPT 

- 8940 COL09 12/20/2010 CIT 022 Close CIT#608; Need Updated Escrow Figures. PETE HOECKER-SCRIPT 

- 8940 12/17/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 12120/10 SYSTEM ID 

- 8940 12/13/2010 DM A3P TIMOTHY J HALLORAN Cl VII, ADV IN F/C AND BRIAN WERNER 

- 8940 12/13/2010 DM SALE DATE, ADV JAN-DEC DUE, MR CHKNG STATUS OF BRIAN WERNER 

- 8940 12/13/2010 DM W/O, ADV STILL IN REVIEW AND NO UPDATE FOR BRIAN WERNER 

- 8940 12/13/2010 DM DECISION, MR ASKD WHY NOT RECEIVNG F/C INFO, ADV BRIAN WERNER 

- 8940 12/13/2010 DM MAY NEED TO UPDATE CONTACT INFO WA TTRNY AND GAVE BRIAN WERNER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 12/13/2010 DM ATTRNY# BRIAN WERNER 

- 8940 12/13/2010 DM ACTION/RESULT CD CHANGED FROM OAAI TO BRUN BRIAN WERNER 

- 8940 12/10/2010 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 12/10/2010 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 COL11 12/09/2010 CIT 022 Targeting CIT608 to Teller 31282 for trial SETH KOENEN 

- 8940 COL11 12/09/2010 CIT approval. Investor does not require approval SETH KOENEN 

- 8940 COL11 12/09/2010 CIT at time of trial. SETH KOENEN 

- 8940 12/08/2010 FOR 12/07/10 - 19:39 - 40703 NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR 12/07/10 - 19:39 - 40703 NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR User has completed the Sale NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR Scheduled For data fonm with the NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR following entries: Sale NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR Postponement Reason: : Client Reques NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR 12/07/10 - 19:39 - 40703 NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR event: Attorney Notified to Place NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR File on Hold, completed on 12/3/2010 NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR 12/07/10 - 19:39 - 40703 NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR /2011. Reason: FC_Hold: Event NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR Update : Julian Keys, GMAC : NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR 1213/2010 2:1200 PM User has NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR updated the system for the following NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR 12/07/10 - 19:39 - 40703 NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR following event: Sale Scheduled NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR For. User changed date completed NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR from 12/2212010 to completed on 1/24 NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR 12/07/10 - 19:39 - 40703 NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR Process opened 1217/2010 by user NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR Chris Herrera. NEW TRAK SYSTEM ID 

- 8940 12/08/2010 FOR TASK:0605-FCL-CHANGD FUPDT 01/24/11 NEW TRAK SYSTEM ID 

- 8940 12/07/2010 FOR 12/07 /10 - 09: 19 - 46286 NEW TRAK SYSTEM ID 

- 8940 12/07/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 12/07/2010 FOR following event: Attorney Confirmed NEW TRAK SYSTEM ID 

- 8940 12/07/2010 FOR File on Hold, completed on 1217/2010 NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL09 12/06/2010 CIT 021 DONE 12/06/10 BY TLR 31308 MICHELE BEDARD 

- 8940 COL09 12/06/2010 CIT TSK TYP 71 1-NON HMP MOD REV MICHELE BEDARD 

- 8940 COL09 12/06/2010 CIT 021 Closing 711 - Loan Requires Investor Approval MICHELE BEDARD 

- 8940 COL09 12/06/2010 CIT 022 New CIT#608 - Loan Requires Investor Approval MICHELE BEDARD 

- 8940 12/03/2010 FOR 12/03/10 - 14:12 - 75971 NEW TRAK SYSTEM ID 

- 8940 12/03/2010 FOR Process opened 1213/2010 by user NEW TRAK SYSTEM ID 

- 8940 12/03/2010 FOR Julian Keys NEW TRAK SYSTEM ID 

- 8940 12/03/2010 FOR 12/03/10 - 14:12 - 75971 NEW TRAK SYSTEM ID 

- 8940 12/03/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 12/03/2010 FOR following event: Attorney Notified NEW TRAK SYSTEM ID 

- 8940 12/03/2010 FOR to Place File on Hold, completed on NEW TRAK SYSTEM ID 

- 8940 12/03/2010 FOR 1213/2010 NEW TRAK SYSTEM ID 

- 8940 COL19 12/03/2010 CIT 021 cit 711 JULIAN KEYS 

- 8940 COL19 12/03/2010 CIT 020 DONE 12/03/10 BY TLR 30010 JULIAN KEYS 

- 8940 COL19 12/03/2010 CIT TSK TYP 037-DTI <31 MOD REF JULIAN KEYS 

- 8940 HLDFC 12/03/2010 NT foreclosure sale placed on hold for 45 days for JULIAN KEYS 

- 8940 HLDFC 12/03/2010 NT mod review JULIAN KEYS 

- 8940 AFPMT 12/03/2010 NT Traditional <31% DTI Affordable Payment Review. JULIAN KEYS 

- 8940 AFPMT 12/03/2010 NT Target PITIA Payment: $3316.87. Total Gross JULIAN KEYS 

- 8940 AFPMT 12/03/2010 NT Income: $17002.29. Hardship Type: Permanent JULIAN KEYS 

- 8940 AFPMT 12/03/2010 NT Qualifying. Qualifying Hardship Expense $500.00. JULIAN KEYS 

- 8940 AFPMT 12/03/2010 NT Post-Mod DTI 19.5% . JULIAN KEYS 

- 8940 HDSHP 12/03/2010 NT Permanent Quaifying Hardship due to medical JULIAN KEYS 

- 8940 HDSHP 12/03/2010 NT expenses in family as well as B1 incarcerration JULIAN KEYS 

- 8940 12/02/2010 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 SUB MT 12/02/2010 NT submitted to supervisor for review for possible JULIAN KEYS 

- 8940 SUB MT 12/02/2010 NT CIT 35 for HMP review JULIAN KEYS 

- 8940 12/02/2010 LMT BPO OBTAINED (5) COMPLETED 12/02/10 JULIAN KEYS 

- 8940 12/02/2010 LMT BPOORDERED (4) COMPLETED 12/02/10 JULIAN KEYS 

- 8940 12/02/2010 LMT LMT SOLUTN PURSUED (6) COMPLETED 12/02/10 JULIAN KEYS 

- 8940 12/02/2010 LMT REFERRD TO LOSS MIT (1) COMPLETED 12/02/10 JULIAN KEYS 

- 8940 12/02/2010 LMT PURSUE LN MODIFCATN (1000) COMPLETED 12/02/10 JULIAN KEYS 

- 8940 12/02/2010 LMT APPROVED FOR LMT 12/02/10 JULIAN KEYS 

- 8940 12/02/2010 LMT FILE CLOSED (7) COMPLETED 12/02/10 JULIAN KEYS 

- 8940 12/02/2010 LMT LOSS MIT DENIED OTHER JULIAN KEYS 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 HDSHP 12/02/2010 NT Permanent Qualifying Hardship due to Family JULIAN KEYS 

- 8940 HDSHP 12/02/2010 NT Medical illness with Qualifying Expenses $500 JULIAN KEYS 

- 8940 11/29/2010 FSV INSP TP F RESULTS RCVD; ORD DT=11/18/10 SYSTEM ID 

- 8940 COL09 11/23/2010 CIT 019 DONE 11/23/10 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 11/23/2010 CIT TSK TYP 326-TRIAL ESC LN MO PETE HOECKER-SCRIPT 

- 8940 COL09 11/23/2010 CIT 019 Closing CIT#326 PETE HOECKER-SCRIPT 

- 8940 COL09 11/23/2010 CIT 018 DONE 11/23/10 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 11/23/2010 CIT TSK TYP 607-TRAD TRIAGE REV PETE HOECKER-SCRIPT 

- 8940 COL09 11/23/2010 CIT 018 Closing 607 - Loan below 31%DTI Calculator. PETE HOECKER-SCRIPT 

- 8940 COL09 11/23/2010 CIT Forwarded for manual review PETE HOECKER-SCRIPT 

- 8940 COL09 11/23/2010 CIT 020 New CIT#037 - Loan below 31%DTI Calculator PETE HOECKER-SCRIPT 

- 8940 COL09 11/23/2010 CIT Result = PASS - 37 PETE HOECKER-SCRIPT 

- 8940 ESC05 11/2212010 CIT 019 cap amt: 6055.95 PHILOMENA RODRIGUES 

- 8940 ESC05 11/2212010 CIT shtg amt: 3070.87 PHILOMENA RODRIGUES 

- 8940 ESC05 11/2212010 CIT esc pmt (1/12th): 525.12 PHILOMENA RODRIGUES 

- 8940 ESC05 11/2212010 CIT 1/60th amt of shtg: 51.18 PHILOMENA RODRIGUES 

- 8940 COL09 11/2212010 CIT 019 New CIT#326 Please run What If Escrow PETE HOECKER-SCRIPT 

- 8940 COL09 11/2212010 CIT Analysis; Roll 2 Months Effective 04/01/11 PETE HOECKER-SCRIPT 

- 8940 COL09 11/2212010 CIT and retarget to Teller 5995 When Complete PETE HOECKER-SCRIPT 

- 8940 COL09 11/2212010 CIT 018 Retarget CIT#607; Escrow Reviewing for full PETE HOECKER-SCRIPT 

- 8940 COL09 11/2212010 CIT Decision 1 PETE HOECKER-SCRIPT 

- 8940 COL09 11/19/2010 CIT 018 Retarget CIT#607 - Ready For Cale PETE HOECKER-SCRIPT 

- 8940 COL09 11/19/2010 CIT 018 Open CIT#607 - Ready For Cale PETE HOECKER-SCRIPT 

- 8940 COL09 11/19/2010 CIT 017 DONE 11/19/10 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 11/19/2010 CIT TSK TYP 610-TRAD 15 DAY FOL PETE HOECKER-SCRIPT 

- 8940 COL09 11/19/2010 CIT 017 Closing CIT#610 - Ready For Cale PETE HOECKER-SCRIPT 

- 8940 11/19/2010 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 11/18/2010 FSV INSP TYPE F ORDERED; REQ CD =SCRIPT SYSTEM ID 

• • • • • • • 
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Loan History 

Date Data as-of: March 5, 2014 

A rea ID 

- 8940 FSV 11/18/2010 NT Loan on Resi 2501 report. Ran script to order VANESSA PADGETT 

- 8940 FSV 11/18/2010 NT inspection if needed VANESSA PADGETT 

- 8940 COL11 11/18/2010 CIT 017 Retarget CIT 610-account is ready for the TRISHA CRAWFORD 

- 8940 COL11 11/18/2010 CIT traditional mod calculator TRISHA CRAWFORD 

- 8940 11/18/2010 LMT COMPLETE PKG RECD (50) COMPLETED 11/18/10 TRISHA CRAWFORD 

- 8940 11/18/2010 LMT PROOF OF INCOME RECD (32) COMPLETED 11/18/10 TRISHA CRAWFORD 

- 8940 COL11 11/18/2010 CIT 017 Updating CIT 610-rcvd bnk stmnt confirming TRISHA CRAWFORD 

- 8940 COL11 11/18/2010 CIT pension income iao $7201.83/mo grossed up 25% TRISHA CRAWFORD 

- 8940 COL11 11/18/2010 CIT for new gross iao $9002.29; rcvd 2 current TRISHA CRAWFORD 

- 8940 COL11 11/18/2010 CIT paystubs for spouse pd semi monthly no TRISHA CRAWFORD 

- 8940 COL11 11/18/2010 CIT adjustments made TRISHA CRAWFORD 

- 8940 DOC EX 11/18/2010 NT Complete package has been received TRISHA CRAWFORD 

- 8940 11/18/2010 OM TT A3P TIMOTHY J HALLORAN VAi Cl TO CHK ON SATTUS ARNOLD RODRIQUEZ 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 11/18/2010 DM OF LOAN MODIFI AND TO FIND OUT IF WE RECEIVE DOCS ARNOLD RODRIQUEZ 

- 8940 11/18/2010 DM HE SENT IN I ADV HIM THAT WE DID RECEIVE SOME DOCS ARNOLD RODRIQUEZ 

- 8940 11/18/2010 DM ON 11/17/10 BUT THEY ARE BEING UNDER REVIEW AND I ARNOLD RODRIQUEZ 

- 8940 11/18/2010 DM COULDNT TELL IF ALL DOCS WERE COMPLETE RECEIVE BUT ARNOLD RODRIQUEZ 

- 8940 11/18/2010 DM IF THEY ARE IT COULD TAKE FROM 15-30 FOR A FINAL ARNOLD RODRIQUEZ 

- 8940 11/18/2010 DM ACTION/RESULT CD CHANGED FROM OAAI TO OAAI ARNOLD RODRIQUEZ 

- 8940 11/18/2010 DM RESPONSE AND ALSO ADV HIM OF FORECLOSURE SALE DATE ARNOLD RODRIQUEZ 

- 8940 11/18/2010 DM TO BE SCHEDULE FOR 12/22/10 ARNOLD R/8932017 ARNOLD RODRIQUEZ 

- 8940 11/18/2010 DM ACTION/RESULT CD CHANGED FROM OAAI TO OAAI ARNOLD RODRIQUEZ 

- 8940 11/17/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 11/18/10 SYSTEM ID 

- 8940 11/17/2010 FOR 11 /17 /10 - 09:25 - 73223 NEW TRAK SYSTEM ID 

- 8940 11/17/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 11/17/2010 FOR following event: Confirmed Sale Has NEW TRAK SYSTEM ID 

- 8940 11/17/2010 FOR Been Postponed, completed on NEW TRAK SYSTEM ID 

- 8940 11/17/2010 FOR 11/17/2010 NEW TRAK SYSTEM ID 

- 8940 SUFPK 11/17/2010 NT Rcvd wout package see prev notes. Missing: CHRISTINE SOWBHAGYA 

- 8940 SUFPK 11/17/2010 NT 2 checks of contribution from non-borrower spouse CHRISTINE SOWBHAGYA 

- 8940 SUFPK 11/17/2010 NT Imaged as wout . Mhoppe 5829 CHRISTINE SOWBHAGYA 

- 8940 SUFPK 11/17/2010 NT Fax Received -Recent Bank Stmts Borr ,Other CHRISTINE SOWBHAGYA 

- 8940 SUFPK 11/17/2010 NT Letter of non-borrowing payments and contribution CHRISTINE SOWBHAGYA 

- 8940 SUFPK 11/17/2010 NT letter frrn non-borrower -mhoppe 5829 CHRISTINE SOWBHAGYA 

- 8940 11/16/2010 FOR 11/16/10 - 13:51 - 16479 NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR meframe: : 30 days NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR 11/16/10 - 13:51 - 16479 NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR User has completed the NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR Postpone_Dtl data form with the NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR following entries: Instructions: : NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR pis ppn 30 days to rvw wkout pkg Ti NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR 11/16/10 - 13:51 - 16479 NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR following event: Notify Attorney of NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR Postponement Request, completed on NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR 11/16/2010 NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR 11/16/10 - 13:51 - 16479 NEW TRAK SYSTEM ID 

- 8940 11/16/2010 FOR Process opened 11/16/2010 by user NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 11/16/2010 FOR Kathryn Kollmer. NEW TRAK SYSTEM ID 

- 8940 FCLRE 11/16/2010 NT Foreclosure fully reviewed ... approved for loss LARA CLINTON 

- 8940 FCLRE 11/16/2010 NT mitigation ... pp for 30 days ... kkollmer LARA CLINTON 

- 8940 11/16/2010 FSV INSP TP R RESULTS RCVD; ORD DT=11/11/10 BKY COURT ORDER RCV[ 

- 8940 COL09 11/15/2010 CIT 017 Retarget CIT#610 - Please Review New PETE HOECKER-SCRIPT 

- 8940 COL09 11/15/2010 CIT Information PETE HOECKER-SCRIPT 

- 8940 11/15/2010 LMT LMT BPO/APPRAISAL REC ADDED BKY COURT ORDER RCV[ 

- 8940 11/15/2010 OM A3P TIMOTHY J HALLORAN Cl,VRFD,ADV FCL,SALE MELANIE DIESTA 

- 8940 11/15/2010 OM DATE.SD CALLING IF WE RCVD THE DOCS HE SEND.ADV MELANIE DIESTA 

- 8940 11/15/2010 OM DOCS RCVD,ADV CONT LETTER AND BNKSTATEMENTS FRM MELANIE DIESTA 

- 8940 11/15/2010 OM PENSION DEPOSIT STILL NEEDED.SD HE WILL SEND IT MELANIE DIESTA 

- 8940 11/15/2010 OM ASAP.ADV COMPLETED PKG NEEDS TO BE RCVD IN ORDER MELANIE DIESTA 

- 8940 11/15/2010 OM FOR MOD REVIEW TO MOVE FORWARD.ASKING IF SOMEONE MELANIE DIESTA 

- 8940 11/15/2010 OM ACTION/RESULT CD CHANGED FROM OAAI TO OAAI MELANIE DIESTA 

- 8940 11/15/2010 OM WILL TALK WI RE NEGOTIATING THE MOD.ADV BRW WILL MELANIE DIESTA 

- 8940 11/15/2010 OM BE NOTIFIED RE MOD RESULT, MELANIE DIESTA 

- 8940 11/15/2010 OM ACTION/RESULT CD CHANGED FROM OAAI TO OAAI MELANIE DIESTA 

- 8940 11/15/2010 OM DFL T REASON 2 CHANGED TO: BLANK MELANIE DIESTA 

- 8940 11/15/2010 OM ACTION/RESULT CD CHANGED FROM BRTR TO OAAI MELANIE DIESTA 

- 8940 11/15/2010 OM A3P TIMOTHY HALLORAN Cl VFD.TRANSFERRED CALL TO CRISSEL LUGUE 

- 8940 11/15/2010 OM LOSS MIT CRISSEL LUGUE 

- 8940 11/15/2010 OM ACTION/RESULT CD CHANGED FROM BRUN TO BRTR CRISSEL LUGUE 

- 8940 11/1212010 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 11/1212010 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 11/1212010 CBR CHANGE IN PRIMARY BORROWERS ADDR SYSTEM ID 

- 8940 11/11/2010 FSV INSP TYPE R ORDERED; REQ CD =1150 SYSTEM ID 

- 8940 11/11/2010 FOR 11/11/10 - 07:57 - 69081 NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR A fees and costs Response Comment NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR has been completed for this loan by NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR Rhonda Kastli NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR 11/11/10 - 08:03 - 69081 NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR Fees and costs response: Good NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR Through:11/21 /2010 Fees: 650.00 NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR Costs 1885.23 Comment: FEES & NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR COSTS ONLY GOOD THROUGH 11/19. NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 11/11/2010 FOR 11/11/10 - 08:03 - 69081 NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR rocesses. NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR 11/11/10 - 08:03 - 69081 NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR Intercom From: Rhonda Kastli, NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR at-exet - To: Rafeeque Ahmed (GMAC) NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR I Message: Fees and costs have been NEW TRAK SYSTEM ID 

- 8940 11/11/2010 FOR submitted for all of the requested p NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR 11/10/10 - 16:25 - 00007 NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR Foreclosure (NIE Id# 18605709) sent NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR to Executive Trustee Services, Inc. NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR at 11/10/2010 4:25:14 PM by NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR Automated Tasks NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR 11/10/10 - 17:24 - 10539 NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR A fees and costs request has been NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR entered for this loan by Rafeeque NEW TRAK SYSTEM ID 

- 8940 11/10/2010 FOR Ahmed, good through 11/21/2010 NEW TRAK SYSTEM ID 

- 8940 SUFPK 11/10/2010 NT Recd wout package see previous notes. Missing: RAFEEQUE AHMED 

- 8940 SUFPK 11/10/2010 NT 2Bank stmt or copy of check showing pen dpsts RAFEEQUE AHMED 

- 8940 SUFPK 11/10/2010 NT Imaged as wout, Mhoppe5829 RAFEEQUE AHMED 

- 8940 SUFPK 11/10/2010 NT Fax Received -2 recent pay stubs Borr.Other 1mre RAFEEQUE AHMED 

- 8940 SUFPK 11/10/2010 NT add I paystub of b1, -Mhoppe5829 RAFEEQUE AHMED 

- 8940 SUFPK 11/10/2010 NT Rcvd wout pkge mi: bank statement showing pension AZIL AMALRAJ 

- 8940 SUFPK 11/10/2010 NT contr letter , checks Imaged as wout mhoppe 5829. AZIL AMALRAJ 

- 8940 SUFPK 11/10/2010 NT Fax Received -Proof of Pension Borr,2 recent pay AZIL AMALRAJ 

- 8940 SUFPK 11/10/2010 NT stubs Borr -mhoppe 5829 AZIL AMALRAJ 

- 8940 11/09/2010 FOR 11/09/10 - 13:29 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR Intercom Message: I Read: 11/9/2010 NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR 1 29:24 PM I From: Kobuley, Roman I NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR To Medrano, Emerlita; I CC: I NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR Intercom Type: General Update I Subj NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR 11/09/10 - 13:29 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR ect: Issue Request I NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR 11 /09/10 - 13:28 - 11407 NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR Mortgage, LLC. NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR 11 /09/10 - 13:28 - 11407 NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 11/09/2010 FOR System updated for the following NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR event: User has ended the Issue NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR associated with this loan. Issue NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR Type: Vesting Issue. Comments: GMAC NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR 11 /08/10 - 15:36 - 00007 NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR rano NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR 11 /08/10 - 15:36 - 00007 NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR Foreclosure - Bidding Instructions NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR (NIE Id# 22326518) sent to NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR Executive Trustee Services, Inc. at NEW TRAK SYSTEM ID 

- 8940 11/09/2010 FOR 11/8/2010 3:35 40 PM by Emerlita Med NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR 11/08/10 - 15:36 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR e Comments: Please confi rm NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR correct/complete vesting name. NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR Thanks Status: Active NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR 11/08/10 - 15:36 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR System updated for the following NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR event: User has created a NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR Process-Level issue for this NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR loan.Issue Type: Vesting Issue. lssu NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR 11/08/10 - 15:33 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR The user has re-0pened the process. NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR 11/08/10 - 15:33 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR following event: Bid Calculation NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR Completed, completed on 11/8/2010 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR 11/08/10 - 15:33 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR following event: Bid Approved, NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR completed on 11/8/2010 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR 11/08/10 - 15:33 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR following event: Bidding NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR Instructions To Attorney, completed NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR on 11 /8/2010 NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 11/08/2010 FOR 11/08/10 - 15:33 - 64713 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR following event: Bidding NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR Instructions Received By Attorney, NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR completed on 11/8/2010 NEW TRAK SYSTEM ID 

- 8940 11/08/2010 FOR BIDDING INSTRUCTIONS (609) COMPLETED 11/08/10 EMERLITA MEDRANO 

- 8940 11/08/2010 FOR BIDDING INSTRUCTIONS (609) UNCOMPLETED EMERLITA MEDRANO 

- 8940 11/02/2010 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 TR15D 10/28/2010 NT 15 Day Letter Sent Requesting Additional PETE HOECKER-SCRIPT 

- 8940 TR15D 10/28/2010 NT Information. Offer Expires 11/12/10 PETE HOECKER-SCRIPT 

- 8940 COL09 10/28/2010 CIT 017 New CIT 610 - 15 Day Letter Sent Requesting PETE HOECKER-SCRIPT 

- 8940 COL09 10/28/2010 CIT Additional Information. Offer Expires PETE HOECKER-SCRIPT 

- 8940 COL09 10/28/2010 CIT 11/12/10 PETE HOECKER-SCRIPT 

- 8940 COL09 10/28/2010 CIT 016 DONE 10/28/10 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 10/28/2010 CIT TSK TYP 607-TRAD TRIAGE REV PETE HOECKER-SCRIPT 

- 8940 COL09 10/28/2010 CIT 016 Closing CIT 607 - 15 Day Letter Sent PETE HOECKER-SCRIPT 

- 8940 COL09 10/28/2010 CIT Requesting Additional Information. Offer PETE HOECKER-SCRIPT 

- 8940 COL09 10/28/2010 CIT Expires 11/12/10 PETE HOECKER-SCRIPT 

- 8940 10/28/2010 OL WDOYHMP Missing Items Letter PETE HOECKER-SCRIPT 

- 8940 COL11 10/27/2010 CIT 016 retarget cit 607 to teller 1030 incomplete pkg RACHEL VOTROUBEK 

- 8940 RFD NT 10/27/2010 NT rfd: incarceration RACHEL VOTROUBEK 

- 8940 LMT 10/27/2010 NT occupancy: owner occupied RACHEL VOTROUBEK 

- 8940 DOC EX 10/27/2010 NT traditional review on hold for missing docs. still RACHEL VOTROUBEK 

- 8940 DOC EX 10/27/2010 NT need last 2 bank strnts showing pension deposits, RACHEL VOTROUBEK 

- 8940 DOC EX 10/27/2010 NT copy of contr bution letter from spouse, and copy RACHEL VOTROUBEK 

- 8940 DOC EX 10/27/2010 NT of 2 checks showing contribution income is being RACHEL VOTROUBEK 

- 8940 DOC EX 10/27/2010 NT recvd. RACHEL VOTROUBEK 

- 8940 10/27/2010 LMT PURSUE LN MODIFCATN (1000) COMPLETED 10/27/10 RACHEL VOTROUBEK 

- 8940 10/27/2010 LMT HARDSHIP AFFDVT RECD (35) COMPLETED 10/27/10 RACHEL VOTROUBEK 

- 8940 10/27/2010 LMT IRS FORM 4506-T RECD (34) COMPLETED 10/27/10 RACHEL VOTROUBEK 

- 8940 10/27/2010 LMT FED TAX RETURN RECD (33) COMPLETED 10/27/10 RACHEL VOTROUBEK 

- 8940 10/27/2010 LMT FINANCIAL STMT RECD (31) COMPLETED 10127/10 RACHEL VOTROUBEK 

- 8940 10/27/2010 LMT BPOORDERED (4) COMPLETED 10127/10 RACHEL VOTROUBEK 

- 8940 10/27/2010 LMT LMT SOLUTN PURSUED (6) COMPLETED 10/27/10 RACHEL VOTROUBEK 

- 8940 10/27/2010 LMT ASSESS FINANCL PKG (2) COMPLETED 10/27/10 RACHEL VOTROUBEK 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 10/27/2010 LMT REFERRD TO LOSS MIT (1) COMPLETED 10/27/10 RACHELVOTROUBEK 

- 8940 10/27/2010 LMT APPROVED FOR LMT 10127/10 RACHELVOTROUBEK 

- 8940 10/27/2010 OM RACHELVOTROUBEK 

- 8940 10/27/2010 OM DFL T REASON 1 CHANGED TO: INCARCERATION RACHELVOTROUBEK 

- 8940 10/21/2010 FSV INSP TP F RESULTS RCVD; ORD OT =10/15/10 SYSTEM ID 

- 8940 FCLRE 10/20/2010 NT Foreclsoure Review Process by: C Dews CARLA DEWS 

- 8940 FCLRE 10/20/2010 NT Sale Status: PP CARLA DEWS 

- 8940 FCLRE 10/20/2010 NT Duration: 30 days CARLA DEWS 

- 8940 FCLRE 10/20/2010 NT New date: 11/22/10 CARLA DEWS 

- 8940 FCLRE 10/20/2010 NT acct being pursued for wout CARLA DEWS 

- 8940 10/19/2010 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 10/18/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 10/19/10 SYSTEM ID 

• • • • • • • • • • • • • • • • • • • • • • • 
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Loan History 

Date Data as-of: March 5, 2014 

A rea ID 

- 8940 10/15/2010 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 10/15/2010 FOR 10/15/10 - 15:26 - 7 4852 NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR Process opened 10/15/2010 by user NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR Lance Ollendieck. NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR 10/15/10 - 15:26 - 7 4852 NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR following event: Notify Attorney of NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR Postponement Request, completed on NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR 10/15/2010 NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR 10/15/10 - 15:26 - 7 4852 NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR p Timeframe: : NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR 10/15/10 - 15:26 - 7 4852 NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR User has completed the NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR Postpone_Dtl data form with the NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR following entries: Instructions: : NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR please pp fc sale for 30 days for hm NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR 10/15/10 - 15:34 - 57127 NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR following event: Confirmed Sale Has NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR Been Postponed, completed on NEW TRAK SYSTEM ID 

- 8940 10/15/2010 FOR 10/15/2010 NEW TRAK SYSTEM ID 

- 8940 10/15/2010 DM TT A3P TIMOTHY HALLORAN, VI, ADV UC.LC.CRDT.FC, 3P BOBBY CHANDLER 

- 8940 10/15/2010 DM STD B1 UNABLE TO RI, 3P Cl REGARD TO MOD REF, ADV BOBBY CHANDLER 

- 8940 10/15/2010 DM UNDER REVIEW/TAT, CONTINUE TO CB FOR UPDATES, VFD BOBBY CHANDLER 

- 8940 10/15/2010 DM FOR 3P THAT SALE DATE HAS BEEN PP, ADV MISSING BOBBY CHANDLER 

- 8940 10/15/2010 DM DOCS PER REG/DEF AND 854 NOTES BOBBY CHANDLER 

- 8940 10/15/2010 DM DFL T REASON 1 CHANGED TO: UNEMPLOYMENT BOBBY CHANDLER 

- 8940 10/15/2010 DM ACTION/RESULT CD CHANGED FROM NOTE TO BRUN BOBBY CHANDLER 

- 8940 RFDNT 10/15/2010 NT RFD: oow, could not provide further info w/regard BOBBY CHANDLER 

- 8940 RFDNT 10/15/2010 NT to RFD. BOBBY CHANDLER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 HLDFC 10/15/2010 NT requested to pp fc sale for 30 days for hmp LANCE OLLENDIECK 

- 8940 HLDFC 10/15/2010 NT FC_Postponement_Notification : DDF : Lance LANCE OLLENDIECK 

- 8940 HLDFC 10/15/2010 NT Ollendieck, GMAC: 10/15/2010 3:26:00 PM User has LANCE OLLENDIECK 

- 8940 HLDFC 10/15/2010 NT completed the Postpone_Dtl data form with the LANCE OLLENDIECK 

- 8940 HLDFC 10/15/2010 NT following entries: Instructions: : please pp fc LANCE OLLENDIECK 

- 8940 HLDFC 10/15/2010 NT sale for 30 days for hmp LANCE OLLENDIECK 

- 8940 10/15/2010 LMT LMT BPO/APPRAISAL REC ADDED TIM WOODRUFF-SCRIPT 

- 8940 COL09 10/15/2010 CIT 015 DONE 10/15/10 BY TLR 01040 LORI LITTERER 

- 8940 COL09 10/15/2010 CIT TSK TYP 854-CORE CASH FLOW LORI LITTERER 

- 8940 COL09 10/15/2010 CIT 015 Closing CIT854. HAMP Modification denied. LORI LITTERER 

- 8940 COL09 10/15/2010 CIT 016 New CIT607. Financial package received from LORI LITTERER 

- 8940 COL09 10/15/2010 CIT customer. Customer not eligible for HAMP UNTPB LORI LITTERER 

- 8940 COL09 10/15/2010 CIT referring for traditional modification review. LORI LITTERER 

- 8940 10/15/2010 OL WDOYLM - DENIAL LETTER LORI LITTERER 

- 8940 UNTPB 10/15/2010 NT HAMP denied due to principal balance exceeds HAMP LORI LITTERER 

- 8940 UNTPB 10/15/2010 NT program limitations. LORI LITTERER 

- 8940 10/14/2010 FOR 10/14/10 - 11 :34 - 13850 NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR A fees and costs request has been NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR entered for this loan by Apoorv NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR Shastri, good through 10/20/2010 NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR 10/14/10 - 13:03 - 72696 NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR Fees and costs response: Good NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR Through:10/20/2010 Fees: 650.00 NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR Costs 1865.23 Comment: NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR 10/14/10 - 13:03 - 72696 NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR rocesses. NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR 10/14/10 - 13:03 - 72696 NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR Intercom From: Yudy Martinez, NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR at-exet - To: Apoorv Shastri (GMAC) NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR I Message: Fees and costs have been NEW TRAK SYSTEM ID 

- 8940 10/14/2010 FOR submitted for all of the requested p NEW TRAK SYSTEM ID 

- 8940 10/14/2010 HMP FINANCIAL INFORMATION COLLECTED FOR HMP APOORV SHASTRI 

- 8940 10/14/2010 HMP LMT BORR FIN REC ADDED APOORV SHASTRI 

- 8940 COL13 10/14/2010 CIT 015 New CIT#854 Rcvd wout pkg see previous notes APOORV SHASTRI 

- 8940 COL13 10/14/2010 CIT missing 2 bank stmt showing pension deposit APOORV SHASTRI 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL13 10/14/2010 CIT Of b1 and 2 pay stubs of b2 imaged as WOut APOORV SHASTRI 

- 8940 COL13 10/14/2010 CIT Mhoppe5829 APOORV SHASTRI 

- 8940 SUFPK 10/14/2010 NT Fax Received -4506 T,Borrower Financial APOORV SHASTRI 

- 8940 SUFPK 10/14/2010 NT Stmt,Hardship letter.Hardship affidavit.Other ltr APOORV SHASTRI 

- 8940 SUFPK 10/14/2010 NT from 3p,pension projection summary for APOORV SHASTRI 

- 8940 SUFPK 10/14/2010 NT b1 ,retirement plan payment options -mhoppe5829 APOORV SHASTRI 

- 8940 10/14/2010 DM DFL T REASON 1 CHANGED TO: CURTAILMENT OF INCOME APOORV SHASTRI 

- 8940 10/14/2010 DM DFL T REASON 2 CHANGED TO: ILLNESS OF FAMILY MEM APOORV SHASTRI 

- 8940 10/14/2010 DM ACTION/RESULT CD CHANGED FROM BRUN TO NOTE APOORV SHASTRI 

- 8940 10/08/2010 CBR CR BUR RPT STA TUS=N;EXPIRE DT = 11/03/10 SYSTEM ID 

- 8940 10/07/2010 FOR 10/07/10 - 11 :27 - 64713 NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR following event: Bidding NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR Instructions Received By Attorney, NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR completed on 10/7/2010 NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR 10/07/10 - 11 :27 - 64713 NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR following event: Bid Approved, NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR completed on 10/7/2010 NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR 10/07/10 - 11 :27 - 64713 NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR following event: Bidding NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR Instructions To Attorney, completed NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR on 1017/2010 NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR 10/07/10 - 11 :27 - 64713 NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR following event: Bid Calculation NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR Completed, completed on 1017/2010 NEW TRAK SYSTEM ID 

- 8940 10/07/2010 FOR BIDDING INSTRUCTIONS (609) COMPLETED 10/07/10 EMERLITA MEDRANO 

- 8940 10/07/2010 FOR BIDDING INSTRUCTIONS (609) UNCOMPLETED EMERLITA MEDRANO 

- 8940 TREXP 10/07/2010 NT Information Requested in 15 day letter Not PETE HOECKER 

- 8940 TREXP 10/07/2010 NT Received - Request Expired. PETE HOECKER 

- 8940 10/04/2010 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 09/28/2010 LMT FILE CLOSED (7) COMPLETED 09/28/10 TOYOSI ATOLAGBE 

- 8940 09/28/2010 LMT 0000000000 TASK:OOOO-LMT-REJECTED OPTION 09/28/10 TOYOSI ATOLAGBE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 09/28/2010 LMT REJECTED BY:SERVICER TOYOSI ATOLAGBE 

- 8940 09/28/2010 LMT REJECT REASON: OTHER TOYOSI ATOLAGBE 

- 8940 09/28/2010 LMT MISSING DOCS TOYOSI ATOLAGBE 

- 8940 TR15D 09/22/2010 NT 15 Day Letter Sent Requesting Additional PETE HOECKER-SCRIPT 

- 8940 TR15D 09/22/2010 NT Information. Offer Expires 10/07/10 PETE HOECKER-SCRIPT 

- 8940 COL09 09/22/2010 CIT 011 DONE 09/22/10 BY TLR 26934 PETE HOECKER-SCRIPT 

- 8940 COL09 09/22/2010 CIT TSK TYP 607-TRAD TRIAGE REV PETE HOECKER-SCRIPT 

- 8940 COL09 09/22/2010 CIT 011 Closing CIT 607 - 15 Day Letter Sent PETE HOECKER-SCRIPT 

- 8940 COL09 09/22/2010 CIT Requesting Additional Information. Offer PETE HOECKER-SCRIPT 

- 8940 COL09 09/22/2010 CIT Expires 10/07 /10 PETE HOECKER-SCRIPT 

- 8940 09/22/2010 OL WDOYHMP Missing Items Letter PETE HOECKER-SCRIPT 

- 8940 09/21/2010 FSV INSP TP F RESULTS RCVD; ORD DT=09/15/10 SYSTEM ID 

- 8940 09/21/2010 028 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 FCLRE 09/20/2010 NT pp til 10/21 /10 in lps DWAYNE SMITH 

- 8940 09/17/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 09/20/10 SYSTEM ID 

- 8940 09/17/2010 FOR TASK:0605-FCL-CHANGD FUPDT 10/21/10 NEW TRAK SYSTEM ID 

- 8940 09/17/2010 OM TT A3P TIMOTHY J HALLORAN ADV ACCT SI UNDER FCL , DARREN DORDE 

- 8940 09/17/2010 OM FCL SALE DATE AND LOAN MOD IS ON THE PROCESSED ADV DARREN DORDE 

- 8940 09/17/2010 OM OF MISSIN INFO DARREN DORDE 

- 8940 09/17/2010 OM ACTION/RESULT CD CHANGED FROM BRUN TO BRUN DARREN DORDE 

- 8940 09/16/2010 FOR 09/16/10 - 17:44 - 11961 NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR Process opened 9/16/2010 by user NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR Eliza Meza. NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR 09/16/10 - 17:43 - 11961 NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR on NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR 09/16/10 - 17:43 - 11961 NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR User has completed the Sale NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR Scheduled For data form with the NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR following entries: Sale NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR Postponement Reason: : Loss Mitigati NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR 09/16/10 - 17:44 - 11961 NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR /2010. Reason: nt req NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR 09/16/10 - 17:44 - 11961 NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR following event: Sale Scheduled NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 09/16/2010 FOR For. User changed date completed NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR from 9/20/2010 to completed on 10/21 NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR 09/16/10 - 00:00 - 11961 NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR User has edited the Sale Scheduled NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR For Data Form with the following NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR entries:<BR>- Sale Postponement NEW TRAK SYSTEM ID 

- 8940 09/16/2010 FOR Reason: Loss Mitigation<BR> NEW TRAK SYSTEM ID 

- 8940 FCLRE 09/16/2010 NT req for pp DWAYNE SMITH 

- 8940 COL11 09/16/2010 CIT 011 Retarget 607 to teller number 1030 LISA BERINOBIS 

- 8940 09/16/2010 LMT HARDSHIP AFFDVT RECD (35) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 09/16/2010 LMT IRS FORM 4506-T RECD (34) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 09/16/2010 LMT FED TAX RETURN RECD (33) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 09/16/2010 LMT FINANCIAL STMT RECD (31) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 DOC EX 09/16/2010 NT Need: two current bank statments showing direct LISA BERINOBIS 

- 8940 DOC EX 09/16/2010 NT deposit of retiremenVpension LISA BERINOBIS 

- 8940 RFDNT 09/16/2010 NT illness of family member LISA BERINOBIS 

- 8940 LMT 09/16/2010 NT Package indicates the property is owner occupied LISA BERINOBIS 

- 8940 09/16/2010 LMT BPOORDERED (4) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 09/16/2010 LMT LMT SOLUTN PURSUED (6) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 09/16/2010 LMT ASSESS FINANCL PKG (2) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 09/16/2010 LMT PURSUE LN MODIFCATN (1000) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 09/16/2010 LMT REFERRD TO LOSS MIT (1) COMPLETED 09/16/10 LISA BERINOBIS 

- 8940 09/16/2010 LMT APPROVED FOR LMT 09/16/10 LISA BERINOBIS 

- 8940 HLDFC 09/16/2010 NT Confirmed fcl sale set for 9-20 has been pp. ANNA BECK 

- 8940 HLDFC 09/16/2010 NT FC_Postponement_Notification : Event Update : ANNA BECK 

- 8940 HLDFC 09/16/2010 NT Sandra Garcia, Executive Trustee Services : ANNA BECK 

- 8940 HLDFC 09/16/2010 NT 9/15/2010 11 :29:00 AM User has updated the ANNA BECK 

- 8940 HLDFC 09/16/2010 NT system for the following event: Confirmed Sale ANNA BECK 

- 8940 HLDFC 09/16/2010 NT Has Been Postponed, completed on 9/1512010 ANNA BECK 

- 8940 COL11 09/16/2010 CIT 014 DONE 09/16/10 BY TLR 12190 ANNA BECK 

- 8940 COL11 09/16/2010 CIT TSK TYP 625-FC UPDATE LPS ANNA BECK 

- 8940 COL11 09/16/2010 CIT 014 Confirmed fcl sale set for 9-20 has been pp. ANNA BECK 

- 8940 COL11 09/16/2010 CIT FC_Postponement_Notification : Event Update : ANNA BECK 

- 8940 COL11 09/16/2010 CIT Sandra Garcia, Executive Trustee Services : ANNA BECK 

- 8940 COL11 09/16/2010 CIT 9/15/2010 11 :29:00 AM User has updated the ANNA BECK 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL11 09/16/2010 CIT system for the following event: Confirmed Sale ANNA BECK 

- 8940 COL11 09/16/2010 CIT Has Been Postponed, completed on 9/1512010 ANNA BECK 

- 8940 09/15/2010 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 09/15/2010 FOR 09/15/10 - 11 :29 - 46514 NEW TRAK SYSTEM ID 

- 8940 09/15/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 09/15/2010 FOR following event: Confirmed Sale Has NEW TRAK SYSTEM ID 

- 8940 09/15/2010 FOR Been Postponed, completed on NEW TRAK SYSTEM ID 

- 8940 09/15/2010 FOR 9/15/2010 NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR 09/14/10 - 15:05 - 74852 NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR p Timeframe: : NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR 09/14/10 - 15:05 - 74852 NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR User has completed the NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR Postpone_Dtl data form with the NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR following entries: Instructions: : NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR please pp fc sale for 30 days for hm NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR 09/14/10 - 00:00 - 74852 NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR User has edited the Postpone_Dtl NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR Data Form with the following NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR entries:<BR>- Timeframe: <BR> NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR 09/14/10 - 15:05 - 74852 NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR Process opened 9/14/2010 by user NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR Lance Ollendieck. NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR 09/14/10 - 00:00 - 74852 NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR User has edited the Postpone_Dtl NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR Data Form with the following NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR entries:<BR>- Instructions: please NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR pp fc sale for 30 days for hmp<BR> NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR 09/14/10 - 15:05 - 74852 NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR following event: Notify Attorney of NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR Postponement Request, completed on NEW TRAK SYSTEM ID 

- 8940 09/14/2010 FOR 9/14/2010 NEW TRAK SYSTEM ID 

- 8940 COL11 09/14/2010 CIT 014 req pp LANCE OLLENDIECK 

- 8940 HLDFC 09/14/2010 NT requested to pp fc sale for 30 days for hmp LANCE OLLENDIECK 

- 8940 HLDFC 09/14/2010 NT FC_Postponement_Notification : DDF : Lance LANCE OLLENDIECK 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 HLDFC 09/14/2010 NT Ollendieck, GMAC: 9/14/2010 3:05:00 PM User has LANCE OLLENDIECK 

- 8940 HLDFC 09/14/2010 NT completed the Postpone_Dtl data form with the LANCE OLLENDIECK 

- 8940 HLDFC 09/14/2010 NT following entries: Instructions: : please pp fc LANCE OLLENDIECK 

- 8940 HLDFC 09/14/2010 NT sale for 30 days for hmp LANCE OLLENDIECK 

- 8940 COL04 09/14/2010 CIT 013 DONE 09/14/10 BY TLR 12769 HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT TSK TYP 941-TEAM LEAD ELEVA HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT 013 CLOSING CIT-ADV 3P THAT ALL NOTICES ARE IN HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT COMPLIANCE. ADV THAT STILL REVIEWING FOR HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT TRAD'L OPTNS, IF LMIT NEEDS MORE TIME TO HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT REVIEW, THEY WILL LOOK AT PIP THE SALE WHICH HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT IS NOT A GRNTEE. ADV THAT DENIED HMP NOT DUE HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT TO DTI RATIO, BUT BECUZ UPB IS HIGHER THE HMP HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT REQUIREMENTS HEATHER FITZPATRICK 

- 8940 COL11 09/14/2010 CIT 014 New CIT#625- FCL Sale Scheduled in next 7 KENT HURLBURT-SCRIPT 

- 8940 COL11 09/14/2010 CIT days KENT HURLBURT-SCRIPT 

- 8940 COL04 09/14/2010 CIT 013 FYl-rcvd VM from a3p. rtrnd ell and left 2nd HEATHER FITZPATRICK 

- 8940 COL04 09/14/2010 CIT VM to rtrn call. thnks HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT 013 FYI-left VM for a3p at #415-788-1900 to rtrn HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT ell. lttr states denied HMP due to unable to HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT use pension income, but denied for UPB being HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT $1,017,158whch isover$729k limit for HMP HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT reqrmnts. also all notices are snt in cmplinc HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT w/CA and HAMP regulations thnks. HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT 013 new cit 941-trkcing info snt to dftl supprt HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT group. thnks HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT 012 DONE 09/13/10 BY TLR 12769 HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT TSK TYP 941-TEAM LEAD ELEVA HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT 012 retargeting to 941-advised a3p that if LMT HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT needs more time to review for trad'I , can look HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT into p/p the sale. 3p adv snt lttr that not in HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT emplane w/FCL notice prcedrs for CA. adv will HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT frwrd lttr to apprprt group and will follwup HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT whn hear rspons. adv shw info rcvd 9/9 for mod HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT review, need allw time to revw to mk sure HEATHER FITZPATRICK 

- 8940 COL04 09/13/2010 CIT cmplt. adv review TAT. HEATHER FITZPATRICK 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 COL04 09/13/2010 CIT 012 cit# 940, a3p wanted to speak to super in TRAVIS FULLER 

- 8940 COL04 09/13/2010 CIT regards to extra fees and the foreclosure sale TRAVIS FULLER 

- 8940 COL04 09/13/2010 CIT being scheduled for 09120. TRAVIS FULLER 

- 8940 09/13/2010 DM TIMOTHY HOLLARAN Cl, VI, STATED THAT HE SENT US AN TRAVIS FULLER 

- 8940 09/13/2010 DM OFFER OF SETTLEMENT, ADVISED WE ARE CURRENTLY IN TRAVIS FULLER 

- 8940 09/13/2010 DM REVIEW FOR TRADITINAL IN HOUSE OP TINS AND IS TRAVIS FULLER 

- 8940 09/13/2010 DM DENEID FOR HMP DUE TO PRINCIPAL BALANCE, ADVISED TRAVIS FULLER 

- 8940 09/13/2010 DM SINCE REVIEWING FOR TRAD, WILL REQUEST PP OF FCL, TRAVIS FULLER 

- 8940 09/13/2010 DM A3P STATED WANTED TO TALK TO SUPER, TRANSFERED OVE TRAVIS FULLER 

- 8940 09/13/2010 DM ACTION/RESULT CD CHANGED FROM BRUN TO BRUN TRAVIS FULLER 

- 8940 09/10/2010 CBR CR BUR RPT STA TUS=N;EXPIRE DT = 11/03/10 SYSTEM ID 

- 8940 09/10/2010 DM TTUNAUTH3PTONYA HILL, Cl FOR EMAIL ADDRESS TO SHERENDONJOHNSON 

- 8940 09/10/2010 DM SEND PKG. ADV OF EMAIL ADDRESS SHERENDONJOHNSON 

- 8940 09/10/2010 DM FINANCIALPACKAGE@GMACM.COM SHERENDONJOHNSON 

- 8940 09/10/2010 DM ACTION/RESULT CD CHANGED FROM NOTE TO BRUN SHERENDONJOHNSON 

- 8940 09/10/2010 DM TT A3P FROM ATTY OFFICE Cl TO INQ E-MAIL ADD JOSE ZUNIGA 

- 8940 09/10/2010 DM FROM LMT ADV XFER TO LMT DUE TO LOAN ALERT FOR JOSE ZUNIGA 

- 8940 09/10/2010 DM STATUS OF LN JOSEZ/8/977086 JOSE ZUNIGA 

- 8940 09/10/2010 DM ACTION/RESULT CD CHANGED FROM NOTE TO NOTE JOSE ZUNIGA 

- 8940 09/10/2010 OL WDOYLM - DENIAL LETTER TOSHA DIEHL MOWATT 

- 8940 COL09 09/10/2010 CIT 011 New CIT#607, account is not elig ble for the TOSHA DIEHL MOWATT 

- 8940 COL09 09/10/2010 CIT HMP Program due to principle balance. TOSHA DIEHL MOWATT 

- 8940 COL09 09/10/2010 CIT Referring for Traditional Workout review. TOSHA DIEHL MOWATT 

- 8940 UNTPB 09/10/2010 NT Account is not elig ble for HMP Program due to TOSHA DIEHL MOWATT 

- 8940 UNTPB 09/10/2010 NT principle balance/unit check. TOSHA DIEHL MOWATT 

- 8940 COL09 09/10/2010 CIT 010 DONE 09/10/10 BY TLR 07038 TOSHA DIEHL MOWATT 

- 8940 COL09 09/10/2010 CIT TSK TYP 854-CORE CASH FLOW TOSHA DIEHL MOWATT 

- 8940 COL09 09/10/2010 CIT 010 Close CIT#854: Failed UPB Test Referring for TOSHA DIEHL MOWATT 

- 8940 COL09 09/10/2010 CIT traditional workout review. TOSHA DIEHL MOWATT 

- 8940 09/09/2010 HMP FINANCIAL INFORMATION COLLECTED FOR HMP DANIELLE HAZLETT 

- 8940 09/09/2010 HMP LMT BORR FIN REC ADDED DANIELLE HAZLETT 

- 8940 COL13 09/09/2010 CIT 010 New CIT#854, Rcvd complete wout package see DANIELLE HAZLETT 

- 8940 COL13 09/09/2010 CIT prev notes, Imaged as wout, mhoppe5829 DANIELLE HAZLETT 

- 8940 CMPPK 09/09/2010 NT Fax Received -Borrower Financial Stmt,Hardship DANIELLE HAZLETT 

- 8940 CMPPK 09/09/2010 NT letter, Hardship affidavit,4506 T,Proof of Pension DANIELLE HAZLETT 
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Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 CMPPK 09/09/2010 NT Borr -mhoppe5829 DANIELLE HAZLETI 

- 8940 09/09/2010 DM DFL T REASON 1 CHANGED TO: ILLNESS OF FAMILY MEM DANIELLE HAZLETI 

- 8940 09/09/2010 DM ACTION/RESULT CD CHANGED FROM OAAI TO NOTE DANIELLE HAZLETI 

- 8940 09/08/2010 DM CONT.. ...... ADV OF LMT FX & ADDRESS, ADV OF FCL MICHELLE PARDUE 

- 8940 09/08/2010 DM ATTY INFO MICHELLE PARDUE 

- 8940 09/08/2010 DM ACTION/RESULT CD CHANGED FROM BRUN TO OAAI MICHELLE PARDUE 

- 8940 09/08/2010 DM TI A3P TIMOTHY J HALLORAN CALLED IN ADV OWES FOR MICHELLE PARDUE 

- 8940 09/08/2010 DM 01/10-09/10 ADD FCL SALE DATE ADV TAD W/O ATTY MICHELLE PARDUE 

- 8940 09/08/2010 DM FEES CAN YOU REIN TODAY A3P ADV NO CALLING ABOUT MICHELLE PARDUE 

- 8940 09/08/2010 DM THE MOD AND ADV HE IS FX ADDTL INFO ON THE FINS MICHELLE PARDUE 

- 8940 09/08/2010 DM ADV NO GAURANTEE ON FCL HLD ADV WE COULD TRY FOR A MICHELLE PARDUE 

- 8940 09/08/2010 DM FCL HOLD 7DAY OR LESS WITHIN SALE DATE. MICHELLE PARDUE 

- 8940 09/08/2010 DM ACTION/RESULT CD CHANGED FROM BRUN TO BRUN MICHELLE PARDUE 

- 8940 09/03/2010 FOR 09/02/10 - 18: 13 - 84378 NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR following event: Bid Calculation NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR Completed, completed on 9/2/2010 NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR 09/02/10 - 18: 13 - 84378 NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR following event: Bid Approved, NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR completed on 9/212010 NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR 09/02/10 - 18: 13 - 84378 NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR following event: Bidding NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR Instructions To Attorney, completed NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR on 9/2/2010 NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR 09/02/10 - 18:13 - 84378 NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR following event: Bidding NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR Instructions Received By Attorney, NEW TRAK SYSTEM ID 

- 8940 09/03/2010 FOR completed on 9/212010 NEW TRAK SYSTEM ID 

- 8940 09/02/2010 DM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 09/02/2010 FOR BIDDING INSTRUCTIONS (609) COMPLETED 09/02/10 GILLIAN MARTIL 

- 8940 08/30/2010 DM A3P TIMOTHY J HALLORAN VAl:ADV FCL,FCL S/D,CC,CRD JAMES LEWIS 

- 8940 08/30/2010 DM LC:A3P Cl IN RESPONSE TO MISS CALL.ADV A3P THE CL JAMES LEWIS 
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Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 08/30/2010 DM WAS TO ADV OF MISS DOCS.A3P STTD INCOME THAT IS JAMES LEWIS 

- 8940 08/30/2010 DM OTHER IS FUTURE.ADV MUST PROVE ALL INC OR SEND UPD JAMES LEWIS 

- 8940 08/30/2010 DM ATED FIN.CN NT REIN.ADV MUST RECD CMPPK 7DAYS PRIO JAMES LEWIS 

- 8940 08/30/2010 DM R TO FCL S/D. JAMES LEWIS 

- 8940 08/30/2010 DM ACTION/RESULT CD CHANGED FROM LMDC TO BRUN JAMES LEWIS 

- 8940 08/30/2010 FOR Sale scheduled ERIKA PUENTES 

- 8940 08/30/2010 FOR TASK:0605-FCL-CHANGD FUPDT 09/20/10 ERIKA PUENTES 

- 8940 CREDT 08/27/2010 NT Ordered Credit Report TOSHA DIEHL MOWATT 

- 8940 08/27/2010 DM LEFT MESSAGE FOR A3P, COLEEN HALLORAN, TO CONTACT TOYOSI ATOLAGBE 

- 8940 08/27/2010 DM GMAC.::::::::::::::::::::::::::: ................. TOYOSI ATOLAGBE ................. 

- 8940 08/27/2010 DM IF/WHEN BWR OR A3P CALLS, PLEASE REFER TO POil T TOYOSI ATOLAGBE 

- 8940 08/27/2010 DM NOTE BELOW AND INFORM OF MISSING DOCS. THANK YOU. TOYOSI ATOLAGBE 

- 8940 08/27/2010 DM TOYOSI TOYOSI ATOLAGBE 

- 8940 08/27/2010 DM ACTION/RESULT CD CHANGED FROM LMDC TO LMDC TOYOSI ATOLAGBE 

- 8940 POILT 08/27/2010 NT Missing current proof of income noted unther TOYOSI ATOLAGBE 

- 8940 POILT 08/27/2010 NT "Other monthly income" on Fln Analysis form. TOYOSI ATOLAGBE 

- 8940 POILT 08/27/2010 NT Fin Ana form indicates that bwr is unemployed TOYOSI ATOLAGBE 

- 8940 POILT 08/27/2010 NT as of 8/1/10. toyosi TOYOSI ATOLAGBE 

- 8940 08/27/2010 DM ACTION/RESULT CD CHANGED FROM OAAI TO LMDC TOYOSI ATOLAGBE 

- 8940 COL12 08/27/2010 CIT 009 Missing current proof of income noted unther TOYOSI ATOLAGBE 

- 8940 COL12 08/27/2010 CIT "Other monthly income" on Fln Analysis form. TOYOSI ATOLAGBE 

- 8940 COL12 08/27/2010 CIT Fin Ana form indicates that bwr is unemployed TOYOSI ATOLAGBE 

- 8940 COL12 08/27/2010 CIT as of 8/1/10. toyosi TOYOSI ATOLAGBE 

- 8940 08/26/2010 FOR 08/25/10 - 18: 11 - 46288 NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR A fees and costs Response Comment NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR has been completed for this loan by NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR Cornell Lang NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR 08/25/10 - 18: 11 - 46288 NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR Fees and costs response: Good NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR Through:9/19/2010 Fees: 650.00 NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR Costs: 1885.23 Comment: NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR 08/25/10 - 18: 11 - 46288 NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR equested processes. NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR 08/25/10 - 18: 11 - 46288 NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR Intercom From: Cornell Lang, NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 08/26/2010 FOR at-exet - To: Celeste Soriano NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR (GMAC) I Message Fees and costs NEW TRAK SYSTEM ID 

- 8940 08/26/2010 FOR have been submitted for all of the r NEW TRAK SYSTEM ID 

- 8940 08/26/2010 OL WDOYLM - DENIAL LETIER TOSHA DIEHL-MOWATI 

- 8940 COL09 08/26/2010 CIT 009 New CIT #835, account is not elig ble for the TOSHA DIEHL-MOWATI 

- 8940 COL09 08/26/2010 CIT HMP Program due to principle balance. TOSHA DIEHL-MOWATI 

- 8940 COL09 08/26/2010 CIT Referring for Traditional Workout review. TOSHA DIEHL-MOWATI 

- 8940 UNTPB 08/26/2010 NT Account is not elig ble for HMP Program due to TOSHA DIEHL-MOWATI 

- 8940 UNTPB 08/26/2010 NT principle balance/unit check. TOSHA DIEHL-MOWATI 

- 8940 COL09 08/26/2010 CIT 008 DONE 08/26/10 BY TLR 01918 TOSHA DIEHL-MOWATI 

- 8940 COL09 08/26/2010 CIT TSK TYP 854-CORE CASH FLOW TOSHA DIEHL-MOWATI 

- 8940 COL09 08/26/2010 CIT 008 Close CIT#854: Failed UPB Test. Referring for TOSHA DIEHL-MOWATI 

- 8940 COL09 08/26/2010 CIT traditional workout review. TOSHA DIEHL-MOWATI 

- 8940 EOY50 08/26/2010 CIT 007 DONE 08/26/10 BY TLR 01504 RACHEL KRUGER 

- 8940 EOY50 08/26/2010 CIT TSK TYP 155-CC TRACK - LM F RACHEL KRUGER 

- 8940 EOY50 08/26/2010 CIT 007 CIT closed - LM pkg received. RACHEL KRUGER 

- 8940 08/25/2010 FOR 08/25/10 - 01 :45 - 64282 NEW TRAK SYSTEM ID 

- 8940 08/25/2010 FOR A fees and costs request has been NEW TRAK SYSTEM ID 

- 8940 08/25/2010 FOR entered for this loan by Celeste NEW TRAK SYSTEM ID 

- 8940 08/25/2010 FOR Soriano, good through 9/19/2010 NEW TRAK SYSTEM ID 

- 8940 08/25/2010 FOR PRE-SALE REDEMPTION (603) COMPLETED 08/25/10 NEW TRAK SYSTEM ID 

- 8940 08/25/2010 OM CONT.. WHNE WE'RE A UTILE CLOSER TO THE SALE NICOLE GENGLER 

- 8940 08/25/2010 OM DATE, STATED IF NO PP OF SALE, WILL FILE BK, ADV NICOLE GENGLER 

- 8940 08/25/2010 OM TAT, LETS TRY FOR MOD FIRST, STATED OK NICOLE GENGLER 

- 8940 08/25/2010 OM ACTION/RESULT CD CHANGED FROM BRUN TO OMI NICOLE GENGLER 

- 8940 08/25/2010 OM A3P TIMOTHY J HALLORAN Cl.VI.STATED CALLING B/C IN NICOLE GENGLER 

- 8940 08/25/2010 OM FCL AND SALE DATE IS 09120, SUBMITIED A PKG AND NICOLE GENGLER 

- 8940 08/25/2010 OM WANTS TO TALK WITH THE NEGOTIATOR, ADV PKG JUST NICOLE GENGLER 

- 8940 08/25/2010 OM REC'D TODAY, NOTHING ADDITIONAL REQUESTED AT THIS NICOLE GENGLER 

- 8940 08/25/2010 OM TIME, TAT, CAN CONTINUE TO CALL FOR STATUS IF NICOLE GENGLER 

- 8940 08/25/2010 OM WOULD LIKE AND WILL MAKE REQUEST TO PP SALE ... NICOLE GENGLER 

- 8940 08/25/2010 OM ACTION/RESULT CD CHANGED FROM NOTE TO BRUN NICOLE GENGLER 

- 8940 CBR 08/25/2010 NT Suppressed Credit due to (Loan Modification). API CSRV 

- 8940 CBR 08/25/2010 NT Suppression will expire ( 11 /03/10) API CSRV 

- 8940 CIT 08/25/2010 NT CIT155 - LM package sent API CSRV 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 08/25/2010 HMP FINANCIAL INFORMATION COLLECTED FOR HMP MAHESH DODDI 

- 8940 08/25/2010 HMP LMT BORR FIN REC ADDED MAHESH DODDI 

- 8940 COL08 08/25/2010 CIT 008 New CIT 854: Rcvd wout package, see prev MAHESH DODDI 

- 8940 COL08 08/25/2010 CIT notes-Missing docs: POI for B1 , Imaged as MAHESH DODDI 

- 8940 COL08 08/25/2010 CIT WOUT. ICT-Amccahen7605 MAHESH DODDI 

- 8940 SUFPK 08/25/2010 NT Fax Received -Hardship affidavit.Hardship MAHESH DODDI 

- 8940 SUFPK 08/25/2010 NT letter.Borrower Financial Stmt,4506 T,Other MAHESH DODDI 

- 8940 SUFPK 08/25/2010 NT utility bill , 2 paystubs for Colleen halloran, 1 MAHESH DODDI 

- 8940 SUFPK 08/25/2010 NT paystub w/ no name, POA, -ICT-Amccahen7605 MAHESH DODDI 

- 8940 08/25/2010 OM DFL T REASON 1 CHANGED TO: ILLNESS OF MORTGAGOR MAHESH DODDI 

- 8940 08/25/2010 OM DFL TREASON 2 CHANGED TO: CURTAILMENT OF INCOME MAHESH DODDI 

- 8940 08/25/2010 OM ACTION/RESULT CD CHANGED FROM BRTR TO NOTE MAHESH DODDI 

- 8940 BRA 08/24/2010 NT ATTY CORRSP RCVD: Brrwr is rep by atty. Updated MELISSA MATTHIAS 

- 8940 BRA 08/24/2010 NT DCC to stop ells. No request w/i corrsp to chng MELISSA MATTHIAS 

- 8940 BRA 08/24/2010 NT mailing add/ph #s. snt lttr adv of update. reply MELISSA MATTHIAS 

- 8940 BRA 08/24/2010 NT lttr to be imaged. MELISSA MATTHIAS 

- 8940 08/24/2010 OL WDOYCUS - UPDATED RECORDS MELISSA MATTHIAS 

- 8940 INQ30 08/24/2010 CIT 005 DONE 08/24/10 BY TLR 01250 KAREN BASS 

- 8940 INQ30 08/24/2010 CIT TSK TYP 255-CC COR TRACKING KAREN BASS 

- 8940 INQ30 08/24/2010 CIT 005 closing cit 255: sent 2:18 ltr adv auth added KAREN BASS 

- 8940 INQ30 08/24/2010 CIT for timothy j halloran. see auth gl nt dtd KAREN BASS 

- 8940 INQ30 08/24/2010 CIT 8/24/10. fwd to bra def supp for updt. req KAREN BASS 

- 8940 INQ30 08/24/2010 CIT loss mit pckg per atty req & cit 155 opened. KAREN BASS 

- 8940 INQ30 08/24/2010 CIT kb 7436 KAREN BASS 

- 8940 INQ30 08/24/2010 CIT 007 A3P cld, advised will mail financial package KAREN BASS 

- 8940 INQ30 08/24/2010 CIT information. Provided expectations. KAREN BASS 

- 8940 08/24/2010 OL WDOYWDOYCUS - AUTHORIZATION CONFIRMATION KAREN BASS 

- 8940 SUTH 08/24/2010 NT added auth for atty Timothy J Halloran of Murphy KAREN BASS 

- 8940 SUTH 08/24/2010 NT Pearson Bradley & Feeney. auth for Colleen KAREN BASS 

- 8940 SUTH 08/24/2010 NT Halloran was prev added 8/08. kb 7436 KAREN BASS 

- 8940 INQ 08/24/2010 NT ua3p tonya hill, inq to auth, expld shows rec'd TERESA SAULER 

- 8940 INQ 08/24/2010 NT and in process of review, advsd to allw few more TERESA SAULER 

- 8940 INQ 08/24/2010 NT days fro reivew, as not clear to me on image if we TERESA SAULER 

- 8940 INQ 08/24/2010 NT can allw auth, as cust didnt sign the auth the TERESA SAULER 

- 8940 INQ 08/24/2010 NT person with poa did, teresa b4119 TERESA SAULER 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 INQ30 08/24/2010 CIT 006 DONE 08/24/10 BY TLR 01250 KAREN BASS 

- 8940 INQ30 08/24/2010 CIT TSK TYP 255-CC COR TRACKING KAREN BASS 

- 8940 INQ30 08/24/2010 CIT 006 closing cit 255: duplicate. see cit 990 005. KAREN BASS 

- 8940 INQ30 08/24/2010 CIT kb 7436 KAREN BASS 

- 8940 08/24/2010 DM U3P TONYA HILL Cl ADV NT AUTH U3P SD HS SNT PPWK AMY PENROD 

- 8940 08/24/2010 DM SVRL TIMES TO DIFF FAX #'S CLD NT CONF IN LKING AMY PENROD 

- 8940 08/24/2010 DM GLS BC CN'T ACCESS XFER TO CC SPCL TY QUE AMY PENROD 

- 8940 08/24/2010 DM WANTS TO RCV A CALL FROM GMAC TODAY,U3P GAVE HIS AMY PENROD 

- 8940 08/24/2010 DM ACTION/RESULT CD CHANGED FROM NOTE TO BRTR AMY PENROD 

- 8940 INQ45 08/23/2010 CIT 006 new cit 990, recvd general POA. Imaged as JULIET ODULIO 

- 8940 INQ45 08/23/2010 CIT ARTP, Case ID# 4398144 /julieto8976865 JULIET ODULIO 

- 8940 08/23/2010 DM TT U3P TIMOTHY HALLORAN,GAVE LAST 4 DIGITS OF SSN BRANDON TOMLIN 

- 8940 08/23/2010 DM OF HIS CLIENT.SAID HE'S A LAWYER,ADV NO AUTH FOR BRANDON TOMLIN 

- 8940 08/23/2010 DM HIM INDICATED,GAVE FAX# WHERE TO SEND AUTH,SAID BRANDON TOMLIN 

- 8940 08/23/2010 DM WANTS TO RCV A CALL FROM GMAC TODAY,U3P GAVE HIS BRANDON TOMLIN 

- 8940 08/23/2010 DM #,ADV CAN'T PROVIDE ANY INFO.ADV TO HAVE THE BRANDON TOMLIN 

- 8940 08/23/2010 DM BORROWER CALL US BRANDON TOMLIN 

- 8940 08/23/2010 DM ACTION/RESULT CD CHANGED FROM NOTE TO NOTE BRANDON TOMLIN 

- 8940 08/20/2010 FSV INSP TP F RESULTS RCVD; ORD DT =08/16/10 SYSTEM ID 

- 8940 08/20/2010 PAY AMENDED: ADDL F/C ARE $2083.20,BPO 

- 8940 08/20/2010 PAY INT TO 083110 EXP DT 083110 AMT 1077117.46 

- 8940 08/19/2010 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 08/18/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 08/19/10 SYSTEM ID 

- 8940 08/18/2010 DM TT U3P NO AUTH ADV NO AUTH ADV TO AUTH GV FAX NAKIA ALI 

- 8940 08/18/2010 DM ACTION/RESULT CD CHANGED FROM BRUN TO NOTE NAKIA ALI 

- 8940 08/16/2010 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 08/16/2010 DM TT U3P/ADV OF AUTH L TR TIMELINE/ADV TO CALLBACK SAMUEL SANDLIN 

- 8940 08/16/2010 DM TOMM TO SEE IF FAX RECVD/ADV OF WEBSITE TO LOOK AT SAMUEL SANDLIN 

- 8940 08/16/2010 DM MOD APPLICAGION/SSANDLIN6324 SAMUEL SANDLIN 

- 8940 08/16/2010 DM ACTION/RESULT CD CHANGED FROM NOTE TO BRUN SAMUEL SANDLIN 

- 8940 08/16/2010 NT Reinstatement QUOTE GIT 8/30/10 SHANON DE'ARMAN 

- 8940 08/16/2010 NT 4PMTS $12,424.80 SHANON DE'ARMAN 

- 8940 08/16/2010 NT 4PMTS $13,652.56 SHANON DE'ARMAN 

- 8940 08/16/2010 NT Late Charges $1,096.16 SHANON DE'ARMAN 

- 8940 08/16/2010 NT Property Inspections $114.25 SHANON DE'ARMAN 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 08/16/2010 NT Corp Advance 3 DRM $166.00 SHANON DE'ARMAN 

- 8940 08/16/2010 NT Payoff Charges $30.00 SHANON DE'ARMAN 

- 8940 08/16/2010 NT Foreclosure fees and costs $1,985.20 SHANON DE'ARMAN 

- 8940 08/16/2010 NT Total Reinstatement $29,468.97 SHANON DE'ARMAN 

- 8940 INQ45 08/14/2010 CIT 005 new CIT 990 auth POA imaged under ARTP kana GIOVANNI HONRUBIA 

- 8940 INQ45 08/14/2010 CIT case ID: 4390171 giovanni h8976893 GIOVANNI HONRUBIA 

- 8940 08/13/2010 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 08/13/2010 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 PAY 08/13/2010 NT addl f/c are $2083.20,bpo $83,pir $15,atty fie NOVELETTE ROBINSON 

- 8940 PAY 08/13/2010 NT $1985.20 git 08-31-10. NOVELETTE ROBINSON 

- 8940 08/13/2010 PAY ORIG TO: ADDL F/C ARE $2083.20,BPO NOVELETTE ROBINSON 

- 8940 08/13/2010 PAY INT TO 083110 EXP DT 083110 AMT 1077106.21 NOVELETTE ROBINSON 

- 8940 08/13/2010 DM U3P CLD IN.WANTED TO DISCUSS THE ACC. ADV HIM NOT MARY ANDERSON 

- 8940 08/13/2010 DM AUTHORIZED . .PROVIDED FAX TO SEND IN MARY ANDERSON 

- 8940 08/13/2010 DM ACTION/RESULT CD CHANGED FROM NOTE TO NOTE MARY ANDERSON 

- 8940 08/13/2010 DM TT UA3P,UA3P ASK IF WE DO LOAN MOD. ADV YES WE RACQUEL DOLOT 

- 8940 08/13/2010 DM HAVE THAT OPTION FOR CLIENTS. ASK FOR NAME ON RACQUEL DOLOT 

- 8940 08/13/2010 DM ACCOUNT. ADV I CAN ONLY GIVE HIM GEN INFO. RACQUEL DOLOT 

- 8940 08/13/2010 DM TRANSFER TO LM. RACQUEL DOLOT 

- 8940 08/13/2010 DM ACTION/RESULT CD CHANGED FROM OAPC TO NOTE RACQUEL DOLOT 

- 8940 08/11/2010 FOR 08/11/10 - 11 :43 - 30479 NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR Estimated foreclosure fees and NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR costs good through 9/20/2010 are NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR $2,440.00 (DIS) NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR 08/11/10 - 11 :46 - 30479 NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR Process opened 8/11/2010 by user NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR Connie Canada. NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR 08/11/10 - 11 :46 - 30479 NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR following event: Sale Scheduled NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR For, completed on 9/20/2010 (DIS) NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR SALE SCHEDULED (604) COMPLETED 08/11/10 NEW TRAK SYSTEM ID 

- 8940 08/11/2010 FOR TASK:0605-FCL-CHANGD FUPDT 09/20/10 NEW TRAK SYSTEM ID 

- 8940 SKIP 08/09/2010 NT Account sent to Penncro. JAMIE KLATT 

- 8940 SKIP 08/06/2010 NT Account sent to Penncro. JAMIE KLATT 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 SKIP 08/05/2010 NT Account sent to Penncro. JAMIE KLATT 

- 8940 SKIP 08/04/2010 NT 415 7318936 answering machine full no message KATRINA JORDAN 

- 8940 SKIP 08/04/2010 NT penncro KATRINA JORDAN 

- 8940 SKIP 08/04/2010 NT Account sent to Penncro. JAMIE KLATT 

- 8940 08/03/2010 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 SKIP 08/03/2010 NT 415) 731-8936 NO ANSWER JOSE ALONZO 

- 8940 SKIP 08/03/2010 NT 206) 417-8288 answering machine no message left JOSE ALONZO 

- 8940 SKIP 08/03/2010 NT penncro JOSE ALONZO 

- 8940 SKIP 08/03/2010 NT Account sent to Penncro. JAMIE KLATT 

- 8940 SKIP 08/03/2010 NT Account sent to Penncro. JUSTIN GRIFFIN 

- 8940 07/30/2010 FSV INSP TP F RESULTS RCVD; ORD DT=07/16/10 SYSTEM ID 

- 8940 SKIP 07/30/2010 NT 206 4178288 NO MESSAGE LEFT PENNCRO EDMAR GUTIERREZ 

- 8940 SKIP 07/30/2010 NT Account sent to Penncro. JUSTIN GRIFFIN 

- 8940 SKIP 07/29/2010 NT 206.417.8288 NO MESSAGE LEFT ... NOEMI VELEZ 

- 8940 SKIP 07/29/2010 NT PENNCRO NOEMI VELEZ 

- 8940 SKIP 07/29/2010 NT 415.731.8936 NO ANSWER..PENNCRO NOEMI VELEZ 

- 8940 SKIP 07/29/2010 NT Account sent to Penncro. APRIL LEE 

- 8940 SKIP 07/29/2010 NT Account sent to Penncro. JUSTIN GRIFFIN 

- 8940 SKIP 07/27/2010 NT Account sent to Penncro. JUSTIN GRIFFIN 

- 8940 SKIP 07/26/2010 NT Account sent to Penncro. JUSTIN GRIFFIN 

- 8940 07/20/2010 028 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 07/16/2010 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 07/16/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 07/19/10 SYSTEM ID 

- 8940 STOP 07/14/2010 NT Returned to Ecom Ebox for $3550 16 as 1 of 7 MARIA HERNANDEZ 

- 8940 STOP 07/14/2010 NT paymts due MARIA HERNANDEZ 

- 8940 07/09/2010 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 07/09/2010 CBR DELINQUENT: 180+ DAYS SYSTEM ID 

- 8940 07/02/2010 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 CSH05 06/29/2010 CIT 004 DONE 06/29/10 BY TLR 14813 KAMAELINDO 

- 8940 CSH05 06/29/2010 CIT TSK TYP 827-LOSS MIT INSTRU KAMAELINDO 

- 8940 06/2212010 FSV INSP TP F RESULTS RCVD; ORD OT =06/16/10 SYSTEM ID 

- 8940 06/21/2010 OL WDOYCUS-PMT PROCESSING PART OF TOTAL DUE EVELYN GONZALEZ 

- 8940 STOP 06/21/2010 NT Sent check for $865.65 to cus as 0 of 6 pymts EVELYN GONZALEZ 

- 8940 STOP 06/21/2010 NT due EVELYN GONZALEZ 

- 8940 06/21/2010 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 06/18/2010 CBR FORECLOSURE STARTED SYSTEM ID 

- 8940 06/18/2010 CBR DELINQUENT: 150 DAYS SYSTEM ID 

- 8940 STOP 06/18/2010 NT Returned to Ecom Ebox for $3279 33 per cit 827 MARIA HERNANDEZ 

- 8940 06/17/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 06/18/10 SYSTEM ID 

- 8940 06/16/2010 FSV INSP TYPE F ORDERED; REQ CD =SCRIPT SYSTEM ID 

- 8940 06/16/2010 FOR 06/16/10 - 09:16 - 30479 NEW TRAK SYSTEM ID 

- 8940 06/16/2010 FOR on 6/1612010. Reason: TSG Received NEW TRAK SYSTEM ID 

- 8940 06/16/2010 FOR date has been updated (DIS) NEW TRAK SYSTEM ID 

- 8940 06/16/2010 FOR 06/16/10 - 09:16 - 30479 NEW TRAK SYSTEM ID 

- 8940 06/16/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 06/16/2010 FOR following event: TSG Report NEW TRAK SYSTEM ID 

- 8940 06/16/2010 FOR Received. User changed date NEW TRAK SYSTEM ID 

- 8940 06/16/2010 FOR completed from 617/2010 to completed NEW TRAK SYSTEM ID 

- 8940 FSV 06/16/2010 NT Loan on Resi 2501 report, Ran script to order VANESSA PADGETT 

- 8940 FSV 06/16/2010 NT inspection if needed. VANESSA PADGETT 

- 8940 COL19 06/14/2010 CIT 004 please send funds back no active plan on this JOHN HARMS 

- 8940 COL19 06/14/2010 CIT account JOHN HARMS 

- 8940 CSH05 06/11/2010 CIT 004 New cit 827 - Received $4144.98 in 1 u, please KAMAE LINDO 

- 8940 CSH05 06/11/2010 CIT advise if fund should be posted or returned. KAMAE LINDO 

- 8940 PENSK 06/09/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 06/09/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 06/08/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 06/08/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 06/07/2010 FOR 06107110 - 17:16 - 30479 NEW TRAK SYSTEM ID 

- 8940 06/07/2010 FOR on 617/2010. Reason TSG Received NEW TRAK SYSTEM ID 

- 8940 06/07/2010 FOR date has been updated (DIS) NEW TRAK SYSTEM ID 

- 8940 06/07/2010 FOR 06107110 - 17:16 - 30479 NEW TRAK SYSTEM ID 

- 8940 06/07/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 06/07/2010 FOR following event: TSG Report NEW TRAK SYSTEM ID 

- 8940 06/07/2010 FOR Received. User changed date NEW TRAK SYSTEM ID 

- 8940 06/07/2010 FOR completed from 6/4/2010 to completed NEW TRAK SYSTEM ID 

- 8940 PENSK 06/07/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 06/07/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 SKIP 06/04/2010 NT 415 7318936 NO ANSWER PENNCRO RAUL MARTINEZ 

- 8940 06/04/2010 FOR 06104110 - 16:47 - 30479 NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 06/04/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 06/04/2010 FOR following event: TSG Report NEW TRAK SYSTEM ID 

- 8940 06/04/2010 FOR Received, completed on 6/4/2010 NEW TRAK SYSTEM ID 

- 8940 06/04/2010 FOR (DIS) NEW TRAK SYSTEM ID 

- 8940 PENSK 06/04/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 06/04/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 06/04/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 06/04/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 06/04/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 06/04/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 SKIP 06/03/2010 NT 415 7318936 HOME NO ANSWER PENNCRO EDMAR GUTIERREZ 

- 8940 06/02/2010 OM EARLY IND: SCORE 101 MODEL EIFRC SYSTEM ID 

- 8940 06/02/2010 LMT LMT BPO/APPRAISAL REC ADDED CHRISTINE PRESTON 

- 8940 PENSK 06/02/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 06/02/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 SKIP 06/01/2010 NT 415 731-8936 NO ANSWER PENNCRO YASMIN TAMEZ 

- 8940 06/01/2010 FSV INSP TP R RESULTS RCVD; ORD DT=05/27/10 CORY STARR 

- 8940 PENSK 06/01/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 06/01/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 05/28/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 05/28/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 05/28/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 05/28/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 05/27/2010 FSV INSP TYPE R ORDERED; REQ CD =1150 SYSTEM ID 

- 8940 05/27/2010 FOR TASK:0603-FCL-CHANGD FUPDT 08/25/10 NEW TRAK SYSTEM ID 

- 8940 05/27/2010 FOR FIRST LEGAL ACTION (601 ) COMPLETED 05/26/10 NEW TRAK SYSTEM ID 

- 8940 05/27/2010 FOR PUBLICATION (602) COMPLETED 05/26/10 NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR 05/26/10 - 12:00 - 30479 NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR Connie Canada - NOD Flied - NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR 05/26/2010 NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR 05/26/10 -18:16 - 30479 NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR following event: Presale Redemption NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR Expires, completed on 8/2512010 NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR (DIS) NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/26/2010 FOR 05/26/10 - 18:16 - 30479 NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR following event: NOD Filed, NEW TRAK SYSTEM ID 

- 8940 05/26/2010 FOR completed on 5/26/2010 (DIS) NEW TRAK SYSTEM ID 

- 8940 PENSK 05/26/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 05/26/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 05/25/2010 FSV INSP TP F RESULTS RCVD; ORD OT =05/19/10 SYSTEM ID 

- 8940 05/24/2010 FOR 05/24/10 - 17:04 - 30479 NEW TRAK SYSTEM ID 

- 8940 05/24/2010 FOR Estimated foreclosure fees and NEW TRAK SYSTEM ID 

- 8940 05/24/2010 FOR costs good through 5/24/2010 are NEW TRAK SYSTEM ID 

- 8940 05/24/2010 FOR $1,909.00 (DIS) NEW TRAK SYSTEM ID 

- 8940 05/20/2010 MFI MERS NOTIFIED FRCLSR INITIATED 05/20/10 

- 8940 05/20/2010 FOR 05120110 - 15:08 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Foreclosure (NIE Id# 18605709) sent NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR to Executive Trustee Services, Inc. NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR at 5/20/2010 3:07:44 PM by NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Automated Tasks NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR 05120110 - 15:09 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Foreclosure (NIE Id# 18605709) NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR picked up by firm Executive Trustee NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Services, Inc. at 5/20/2010 3 09:21 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR PM by Kris Linscott NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR REFERRED TO ATTORNEY (2) COMPLETED 05/20/10 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR 05120110 - 05:47 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Process opened 5/20/2010 by user NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Fidelity AutoProc. NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR TASK:0602-FCL-CHANGD FUPDT 06/01/10 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR 05120110 - 07:59 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Foreclosure (NIE Id# 18605709) NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR picked up by firm Executive Trustee NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Services, Inc. at 5/20/2010 7 59:22 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR AM by Kris Linscott NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR 05120110 - 08:08 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR following event: File Received By NEW TRAK SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/20/2010 FOR Attorney, completed on 5120/2010 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR 05120110 - 07:59 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR User has updated the system for the NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR following event: File Referred To NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Attorney, completed on 5120/2010 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR 05120110 - 07:55 - 00007 NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Foreclosure (NIE Id# 18605709) sent NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR to Executive Trustee Services, Inc. NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR at 5/20/2010 7:55:04 AM by NEW TRAK SYSTEM ID 

- 8940 05/20/2010 FOR Automated Tasks NEW TRAK SYSTEM ID 

- 8940 05/19/2010 FSV INSP TYPE F ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 05/19/2010 FOR FORECLOSURE APPROVAL (1) COMPLETED 05/19/10 APICSRV 

- 8940 FCL 05/19/2010 NT Foreclosure Referral Review Completed APICSRV 

- 8940 FCL 05/19/2010 NT and Management Approved APICSRV 

- 8940 05/19/2010 FOR APPROVED FOR FCL 05/19/10 APICSRV 

- 8940 05/19/2010 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 05/18/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 05/19/10 SYSTEM ID 

- 8940 05/17/2010 019 LM - LOSS MIT FCL REFERRAL - FNMNFHLMC SYSTEM ID 

- 8940 05/14/2010 CBR DELINQUENT: 120 DAYS SYSTEM ID 

- 8940 05/04/2010 OM EARLY IND: SCORE 200 MODEL El90C SYSTEM ID 

- 8940 04/27/2010 FSV INSP TP D RESULTS RCVD; ORD DT=04/19/10 SYSTEM ID 

- 8940 04/20/2010 028 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 04/19/2010 FSV INSP TYPE D ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 04/16/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 04/19/10 SYSTEM ID 

- 8940 04/15/2010 019 BREACH BERNARD V WARD SYSTEM ID 

- 8940 04/09/2010 CBR DELINQUENT: 90 DAYS SYSTEM ID 

- 8940 04/09/2010 CBR CHANGE IN PRIMARY BORROWERS ADDR SYSTEM ID 

- 8940 PENSK 04/09/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 04/09/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 04/08/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 04/08/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 04/07/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 04/07/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 04/06/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 04/06/2010 NT tracing and contact verification SAUL SORIANO 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 PENSK 04/05/2010 NT PENSK: Account placed with Penncro for JUSTIN GRIFFIN 

- 8940 PENSK 04/05/2010 NT skip tracing and contact verification. JUSTIN GRIFFIN 

- 8940 04/02/2010 DM EARLY IND: SCORE 248 MODEL El90C SYSTEM ID 

- 8940 PENSK 04/02/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 04/02/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 04/01/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 04/01/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 03/31/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 03/31/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PENSK 03/30/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 03/30/2010 NT tracing and contact verification. SAUL SORIANO 

- 8940 03/29/2010 DM EARLY IND: SCORE 345 MODEL El60C SYSTEM ID 

- 8940 03/29/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/29/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/29/2010 DMD 03/24/10 17:23:18 WRONG OR DISCONNECTED DAVOX INCOMING FILE 

- 8940 PENSK 03/29/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PENSK 03/29/2010 NT tracing and contact verification SAUL SORIANO 

- 8940 PESNK 03/26/2010 NT Account placed with Penncro for skip SAUL SORIANO 

- 8940 PESNK 03/26/2010 NT tacing and contact verification SAUL SORIANO 

- 8940 03/25/2010 FSV INSP TP D RESULTS RCVD; ORD DT=03/19/10 SYSTEM ID 

- 8940 03/24/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/24/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/24/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/24/2010 DM PERSON SD WRNG# KIMBERLY STAUDT 

- 8940 03/24/2010 DM ACTION/RESULT CD CHANGED FROM OASK TO BRIP KIMBERLY STAUDT 

- 8940 03/19/2010 FSV INSP TYPE D ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 03/19/2010 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 03/18/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 03/19/10 SYSTEM ID 

- 8940 03/17/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/17/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/17/2010 DMD 03/17/10 14:0534 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 03/15/2010 D19 LM - LOSS MIT FCL REFERRAL - FNMNFHLMC SYSTEM ID 

- 8940 03/1212010 CBR DELINQUENT: 90 DAYS SYSTEM ID 

- 8940 03/10/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/10/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 03/10/2010 DMD 03/10/10 11 :3456 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 CA CRT 03/10/2010 NT CA STATE CERT LTIR SENT; CERT TRACKING AMYJOTRUEG 

- 8940 CA CRT 03/10/2010 NT CAN BE OBTAINED FROM IMAGED DOC AMYJOTRUEG 

- 8940 CA CRT 03/10/2010 NT AT 8104 AMYJOTRUEG 

- 8940 03/05/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/05/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 03/05/2010 DMD 03/05/10 11 :53:13 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 03/0212010 OM EARLY IND: SCORE 248 MODEL El90C SYSTEM ID 

- 8940 02126/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02126/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02126/2010 DMD 02126/10 10:4223 4 DAVOX INCOMING FILE 

- 8940 02124/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02124/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02124/2010 DMD 02124/10 10:434 4 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 02123/2010 CBR DELINQUENT: 90 DAYS SYSTEM ID 

- 8940 02123/2010 FSV INSP TP D RESULTS RCVD; ORD OT =02117 /10 SYSTEM ID 

- 8940 0212212010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0212212010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0212212010 DMD 02122/10 15:0006 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 02119/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02119/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02119/2010 DMD 02119/10 10:4724 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 02117/2010 FSV INSP TYPE D ORDERED; REQ CD =AUTO DELO SYSTEM ID 

- 8940 02117/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02117/2010 DMD 02117/10 11 :0403 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 02117/2010 DMD 02117/10 10:5337 BUSY DAVOX INCOMING FILE 

- 8940 02115/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 02116/10 SYSTEM ID 

- 8940 02111/2010 OM EARLY IND: SCORE 361 MODEL El60C SYSTEM ID 

- 8940 02111/2010 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 02111/2010 0 19 BREACH BERNARD V WARD SYSTEM ID 

- 8940 02110/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02110/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02110/2010 DMD 02110/10 11 :1853 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 ST1ST 02109/2010 NT State 1st class letter sent 2/5/10. AMYJOTRUEG 

- 8940 ST1ST 02109/2010 NT Available on 24 Karat, then ISS. AMYJOTRUEG 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 02/08/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02/08/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02/08/2010 DMD 02/08/10 12:28:17 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 02/05/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02/05/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02/05/2010 DMD 02/05/10 14:07 54 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 02/04/2010 0 19 LM - LOSS MIT FCL REFERRAL - FNMNFHLMC SYSTEM ID 

- 8940 02/03/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02/03/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02/03/2010 DMD 02/03/10 14:5559 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 02/02/2010 OM EARLY IND: SCORE 274 MODEL El90C SYSTEM ID 

- 8940 01/29/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/29/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/29/2010 DMD 01/29/10 10:3924 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 01/27/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/27/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/27/2010 DMD 01127/10 10:46:19 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 01/26/2010 FSV INSP TP D RESULTS RCVD; ORD DT=01/18/10 SYSTEM ID 

- 8940 CTSSF 01/26/2010 NT "Special Flier to CA, FL, NV properties" API CSRV 

- 8940 01/25/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/25/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/25/2010 DMD 01/25/10 11 :5544 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 01/2212010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/2212010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/2212010 DMD 01122/10 11 :4639 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 01/20/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/20/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/20/2010 DMD 01/20/10 10:5859 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 01/19/2010 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 01/18/2010 FSV INSP TYPE D ORDERED; REQ CD =AUTO DELO SYSTEM ID 

- 8940 01/18/2010 ET ARM CHANGE NOTICE SCHEDULED FOR 01/19/10 SYSTEM ID 

- 8940 01/15/2010 CBR DELINQUENT: 60 DAYS SYSTEM ID 

- 8940 01/15/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/15/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/15/2010 DMD 01/15/10 11 :02:11 HANGUP IN Q DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 01/11/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/11/2010 DMD 01/11/10 12:26 40 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 01/11/2010 DMD 01/11/10 12:16:16 BUSY DAVOX INCOMING FILE 

- 8940 01/08/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/08/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/08/2010 DMD 01/08/10 13:3034 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 01/06/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/06/2010 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/06/2010 DMD 01/06/10 14:5552 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 01/05/2010 0 19 BREACH BERNARD V WARD SYSTEM ID 

- 8940 01/04/2010 OM EARLY IND: SCORE 369 MODEL El60C SYSTEM ID 

- 8940 12/28/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/28/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/28/2009 DMD 12128/09 13:4356 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 12/23/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/23/2009 DMD 12123/09 11 :0224 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 12/23/2009 DMD 12123/09 11 :DO40 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 INQ60 12/23/2009 CIT 003 DONE 12/23/09 BY TLR 01313 KARI KRULL 

- 8940 INQ60 12/23/2009 CIT TSK TYP 191-CC COR TRACKING KARI KRULL 

- 8940 INQ60 12/23/2009 CIT 003 added skip trace list KARI KRULL 

- 8940 INQ75 12/23/2009 CIT 003 new cit 191 pis remove this phne # 4152180392 MATTHEW TANNER 

- 8940 INQ75 12/23/2009 CIT on our system since this is an incorrect phne MATTHEW TANNER 

- 8940 INQ75 12/23/2009 CIT 3 for borr. 3p who do not hv accnt with gmac MATTHEW TANNER 

- 8940 INQ75 12/23/2009 CIT had called for this be removed. thank you. MATTHEW TANNER 

- 8940 INQ75 12/23/2009 CIT mary m.8978186 MATTHEW TANNER 

- 8940 12/2212009 FSV INSP TP D RESULTS RCVD; ORD DT=12/18/09 SYSTEM ID 

- 8940 12/21/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/21/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/21/2009 DMD 12121/09 15:18:12 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 12/18/2009 FSV INSP TYPE D ORDERED; REQ CD =SCRIPT SYSTEM ID 

- 8940 12/18/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 12121/09 SYSTEM ID 

- 8940 12/18/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/18/2009 DMD 12/18/09 11 :4850 MSG TO VOICE DAVOX INCOMING FILE 

- 8940 12/18/2009 DMD 12/18/09 11 :4757 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 FSV 12/18/2009 NT RAN 2501 REPORT TO SCRUB ACCTS TOSHA DIEHL MOWATT 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 FSV 12/18/2009 NT FROM 1/1/09 TO 12/8/09. ORDERING TOSHA DIEHL MOWATT 

- 8940 FSV 12/18/2009 NT INSPECTIONS AS NEEDED.TOM 5181 TOSHA DIEHL MOWATT 

- 8940 12/16/2009 DMD 12/16/09 13:21 53 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 12/16/2009 DMD 12/16/09 13:2009 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 12/16/2009 DMD 12/16/09 13:09 49 BUSY DAVOX INCOMING FILE 

- 8940 12/14/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/14/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/14/2009 DMD 12/14/09 14:3355 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 12/14/2009 0 19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 12/11/2009 CBR DELINQUENT: 60 DAYS SYSTEM ID 

- 8940 12/11/2009 OM EARLY IND: SCORE 377 MODEL El30C SYSTEM ID 

- 8940 12/11/2009 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 12/10/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/10/2009 DMD 12/10/09 13:3427 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 12/10/2009 DMD 12/10/09 13:32 42 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 12/08/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/08/2009 DMD 12/08/09 14:2127 MSG TO VOICE DAVOX INCOMING FILE 

- 8940 12/08/2009 DMD 12/08/09 14:2038 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 12/08/2009 LMT LMT BPO/APPRAISAL REC ADDED CHRISTINE PRESTON 

- 8940 12/08/2009 FSV INSP TP R RESULTS RCVD; ORD DT=12/04/09 CORY STARR 

- 8940 12/04/2009 FSV INSP TYPE R ORDERED; REQ CD =1150 SYSTEM ID 

- 8940 12/04/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12/04/2009 DMD 12/04/09 13:53:14 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 12/04/2009 DMD 12/04/09 13:51 31 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 12/03/2009 0 19 BREACH BERNARD V WARD SYSTEM ID 

- 8940 12/02/2009 OM EARLY IND: SCORE 384 MODEL El60C SYSTEM ID 

- 8940 HMPS 12/01/2009 NT Home Affordable Modifcation program sent to API CSRV 

- 8940 HMPS 12/01/2009 NT borroweron 11/21/09 API CSRV 

- 8940 11/24/2009 FSV INSP TP D RESULTS RCVD; ORD DT=11/16/09 SYSTEM ID 

- 8940 11/23/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/23/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/23/2009 DMD 11123/09 15:2229 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 11/20/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/20/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/20/2009 DMD 11120/09 11 :0437 MSG ANS MACH DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 11/19/2009 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 11/18/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/18/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/18/2009 DMD 11/18/09 12:06 48 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 11/17/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 11/18/09 SYSTEM ID 

- 8940 11/16/2009 FSV INSP TYPE D ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 11/16/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/16/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/16/2009 DMD 11/16/09 13:0527 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 11/13/2009 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 11/13/2009 CBR CHANGE IN PRIMARY BORROWERS ADDR SYSTEM ID 

- 8940 11/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/13/2009 DMD 11/13/0911 :5829 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 11/13/2009 DM TT U3P(ED WONG) WHO HAS CELL PHONE# ATTACHED TO JIVAUGHN HINES 

- 8940 11/13/2009 DM THIS ACCT. REMOVED CELL PH# FROM ACCT JIVAUGHN HINES 

- 8940 11/13/2009 DM ACTION/RESULT CD CHANGED FROM OASK TO NOTE JIVAUGHN HINES 

- 8940 11/1212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/1212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/1212009 DMD 11/12/09 14:4653 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 11/1212009 D19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 11/09/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/09/2009 DMD 11/09/09 14:2030 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 11/09/2009 DMD 11/09/09 14:1933 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 11/06/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/06/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/06/2009 DMD 11/06/09 13:35:17 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 CW CRT 11/06/2009 NT System issue: Cert No Contact Ltr noted AMY FLEITAS 

- 8940 CWCRT 11/06/2009 NT 10.30.09 was not mailed. AMY FLEITAS 

- 8940 11/03/2009 DM EARLY IND: SCORE 391 MODEL El30C SYSTEM ID 

- 8940 11/0212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/0212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 11/0212009 DMD 11/02/09 13:21 04 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 10/30/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/30/2009 DMD 10/30/09 10:48:14 MSG ANS MACH DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 10/30/2009 DMD 10/30/09 10:47:18 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 10/30/2009 0 19 CA & WA CERTIFIED LEITER SYSTEM ID 

- 8940 10/28/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/28/2009 DMD 10/28/09 10:5823 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 10/28/2009 DMD 10/28/09 10:5726 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 10/26/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/26/2009 DMD 10/26/09 15:04 58 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 10/26/2009 DMD 10/26/09 15:0401 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 10/19/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/19/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/19/2009 DMD 10/19/09 15:31 :16 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 10/16/2009 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 10/16/2009 CBR CHANGE IN PRIMARY BORROWERS ADDR SYSTEM ID 

- 8940 10/16/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 10/19/09 SYSTEM ID 

- 8940 10/16/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/16/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/16/2009 DMD 10/16/09 11 :23 37 MSG TO VOICE DAVOX INCOMING FILE 

- 8940 10/14/2009 OM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 10/14/2009 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 10/13/2009 0 19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 10/1212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/1212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/1212009 DMD 10/12/09 14:47 01 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 10/09/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/09/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/09/2009 DMD 10/09/09 11 :01 34 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 10/0212009 OM EARLY IND: SCORE 390 MODEL El30C SYSTEM ID 

- 8940 10/01/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/01/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 10/01/2009 DMD 10/01/09 15:23:18 SIT_TONE DAVOX INCOMING FILE 

- 8940 ATINC 09/23/2009 NT ATINC: Outbound Collections attempt by JUSTIN GRIFFIN 

- 8940 ATINC 09/23/2009 NT ISGN - 9/22109 JUSTIN GRIFFIN 

- 8940 ATINC 09/23/2009 NT Attempt - Answering Machine - No msg JUSTIN GRIFFIN 

- 8940 ATINC 09/18/2009 NT ATINC: Outbound Collections attempt by JUSTIN GRIFFIN 

- 8940 ATINC 09/18/2009 NT ISGN - 9/17/09 JUSTIN GRIFFIN 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 ATTNC 09/18/2009 NT Attempt - Invalid Number JUSTIN GRIFFIN 

- 8940 09/17/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 09/18/09 SYSTEM ID 

- 8940 09/17/2009 DM NA WRONG NUMBER. CHRIS LEBRUN 

- 8940 09/17/2009 DM ACTION/RESULT CD CHANGED FROM OASK TO BRIP CHRIS LEBRUN 

- 8940 09/11/2009 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 09/11/2009 CBR CHANGE IN PRIMARY BORROWERS ADDR SYSTEM ID 

- 8940 09/10/2009 DM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 09/10/2009 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 0910212009 DM EARLY IND: SCORE 390 MODEL El30C SYSTEM ID 

- 8940 CA CRT 09/01/2009 NT CA/WA CERT L TTR SENT PER STATE REQRMNT AMYJOTRUEG 

- 8940 CA CRT 09/01/2009 NT CERT# CAN BE OBTAINED FROM IMAGED DOC AMYJOTRUEG 

- 8940 09/01/2009 OL WDOYLOSS CA NO CONTACT NOTICE CERTIFIED AMYJOTRUEG 

- 8940 08/31/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/31/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/31/2009 DMD 08/31/09 19:3058 SIT_TONE DAVOX INCOMING FILE 

- 8940 08/31/2009 DM BAD NUMBER 415-218-0392 RICK RUNDELL 

- 8940 08/31/2009 DM ACTION/RESULT CD CHANGED FROM OAPC TO BRIP RICK RUNDELL 

- 8940 08/28/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/28/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/28/2009 DMD 08/28/09 10:36:13 PAR3 CONNECT DAVOX INCOMING FILE 

- 8940 08/26/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/26/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/26/2009 DMD 08/26/09 10:5533 PAR3 CONNECT DAVOX INCOMING FILE 

- 8940 08/21/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/21/2009 DMD 08/21/09 14:1837 PAR3 CONNECT DAVOX INCOMING FILE 

- 8940 08/21/2009 DMD 08/21/09 09:50 46 Left Message DAVOX INCOMING FILE 

- 8940 08/20/2009 DMD 08/19/09 18:47 08 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 08/20/2009 DMD 08/19/09 14:57 33 Left Message DAVOX INCOMING FILE 

- 8940 08/20/2009 DMD 08/19/09 10:08:18 Left Message DAVOX INCOMING FILE 

- 8940 08/19/2009 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 08/18/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 08/19/09 SYSTEM ID 

- 8940 08/14/2009 CBR PREVIOUSLY REPORTED DELINQUENT:NOW CURRENT SYSTEM ID 

- 8940 08/05/2009 DM EARLY IND: SCORE 002 MODEL El16C SYSTEM ID 

- 8940 07/21/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/21/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 07/21/2009 DMD 07121/09 15:5924 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0712012009 DMD 07/17/09 17:5423 DAVOX INCOMING FILE 

- 8940 0712012009 DMD 07/17/09 13:43:13 No Answer DAVOX INCOMING FILE 

- 8940 0712012009 DMD 07/17/09 10:00:18 No Answer DAVOX INCOMING FILE 

- 8940 07/17/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 07120109 SYSTEM ID 

- 8940 07/16/2009 OM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 07/16/2009 DMD 07/15/09 18:1721 No Answer DAVOX INCOMING FILE 

- 8940 07/16/2009 DMD 07/15/09 14 :53:12 No Answer DAVOX INCOMING FILE 

- 8940 07/16/2009 DMD 07/15/09 10:28:11 No Answer DAVOX INCOMING FILE 

- 8940 07/16/2009 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 07/14/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/14/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/14/2009 DMD 07/14/09 13:06 46 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 07/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/13/2009 DMD 07/13/09 16:2726 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 07/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/13/2009 DMD 07/10/09 18:34 03 No Answer DAVOX INCOMING FILE 

- 8940 07/13/2009 DMD 07/10/0911 :1808 No Answer DAVOX INCOMING FILE 

- 8940 07/13/2009 0 19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 07/10/2009 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 0710912009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0710912009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0710912009 DMD 07 /08/09 11 :494 4 No Answer DAVOX INCOMING FILE 

- 8940 0710912009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0710912009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0710912009 DMD 07/09/09 19:5851 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0710212009 OM EARLY IND: SCORE 395 MODEL El30C SYSTEM ID 

- 8940 0710212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0710212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0710212009 DMD 07/01 /09 10:55:10 No Answer DAVOX INCOMING FILE 

- 8940 CA CRT 07/01/2009 NT CA LETIER sent and imaged; cert# can be TEAYAHAYES 

- 8940 CA CRT 07/01/2009 NT obtained on imaged doc TEAYAHAYES 

- 8940 07/01/2009 OL WDOYLOSS CA NO CONTACT NOTICE CERTIFIED TEAYAHAYES 

- 8940 06/29/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 06/29/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/29/2009 DMD 06126109 10:2625 No Answer DAVOX INCOMING FILE 

- 8940 06/25/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/25/2009 DMD 06124109 18:4035 No Answer DAVOX INCOMING FILE 

- 8940 06/25/2009 DMD 06124109 10:34:19 No Answer DAVOX INCOMING FILE 

- 8940 06/25/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/25/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/25/2009 DMD 06125109 12:3926 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 06/23/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/23/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/23/2009 DMD 06123109 15:31 37 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0612212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0612212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0612212009 DMD 06122109 15:27 38 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0612212009 DMD 06/19/09 18:4020 No Answer DAVOX INCOMING FILE 

- 8940 0612212009 DMD 06/19/09 11 :58:14 No Answer DAVOX INCOMING FILE 

- 8940 0612212009 DMD 06/19/09 10:5921 DAVOX INCOMING FILE 

- 8940 06/18/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/18/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/18/2009 DMD 06/18/09 14:2356 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 06/17/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 06/18/09 SYSTEM ID 

- 8940 06/17/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/17/2009 DMD 06/16/09 18:41 36 No Answer DAVOX INCOMING FILE 

- 8940 06/17/2009 DMD 06/16/09 10:2504 No Answer DAVOX INCOMING FILE 

- 8940 06/17/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/17/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/17/2009 DMD 06/17 /09 17 :07 02 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 06/16/2009 DMD 06/15/09 10:32:13 No Answer DAVOX INCOMING FILE 

- 8940 06/16/2009 DMD 06/14/09 18:43:15 No Answer DAVOX INCOMING FILE 

- 8940 06/16/2009 DMD 06/13/09 10:3225 No Answer DAVOX INCOMING FILE 

- 8940 06/1212009 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 06/11/2009 OM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 06/11/2009 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 06/10/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/10/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 06/10/2009 DMD 06/10/09 12:0201 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0610912009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0610912009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0610912009 DMD 06/09/09 13:4125 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 06/08/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/08/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/08/2009 DMD 06/08/09 12:30 46 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 06/05/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/05/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/05/2009 DMD 06105109 11 :02 50 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0610412009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0610412009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0610412009 DMD 06104109 10:49 46 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 06/03/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/03/2009 DMD 06/02/09 18:3425 No Answer DAVOX INCOMING FILE 

- 8940 06/03/2009 DMD 06/02/09 11 :20 31 No Answer DAVOX INCOMING FILE 

- 8940 0610212009 OM EARLY IND: SCORE 393 MODEL El30C SYSTEM ID 

- 8940 0610212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0610212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0610212009 DMD 06/02/09 12:4358 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 05/29/2009 DMD 05/28/09 18:59:13 No Answer DAVOX INCOMING FILE 

- 8940 05/29/2009 DMD 05/28/09 18:42:17 DAVOX INCOMING FILE 

- 8940 05/29/2009 DMD 05/28/09 10:57 07 No Answer DAVOX INCOMING FILE 

- 8940 05/26/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/26/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/26/2009 DMD 05/26/09 12:3529 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 05/2212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/2212009 DMD 05/21/09 18:1721 No Answer DAVOX INCOMING FILE 

- 8940 05/2212009 DMD 05/21/09 10:37 40 No Answer DAVOX INCOMING FILE 

- 8940 05/2212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/2212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/2212009 DMD 05/22/09 10:5950 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0512012009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0512012009 DMD 05/19/09 18:2244 No Answer DAVOX INCOMING FILE 

- 8940 0512012009 DMD 05/19/09 10:4639 No Answer DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 0512012009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0512012009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0512012009 DMD 05120109 13:30:16 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 05/19/2009 DMD 05/18/09 11 :03 32 No Answer DAVOX INCOMING FILE 

- 8940 05/19/2009 DMD 05/17/09 18:17:13 No Answer DAVOX INCOMING FILE 

- 8940 05/19/2009 DMD 05/16/09 10:23:13 No Answer DAVOX INCOMING FILE 

- 8940 05/18/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 05/19/09 SYSTEM ID 

- 8940 05/18/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/18/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/18/2009 DMD 05/18/09 17:2956 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 05/15/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/15/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/15/2009 DMD 05/15/09 14:2835 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 05/14/2009 OM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 05/14/2009 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 05/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/13/2009 DMD 05/12/09 18:42:19 No Answer DAVOX INCOMING FILE 

- 8940 05/13/2009 DMD 05/12/09 10:44:18 No Answer DAVOX INCOMING FILE 

- 8940 05/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/13/2009 DMD 05/13/09 14:56 48 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 05/13/2009 0 19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 05/1212009 DMD 05/10/09 14:2607 No Answer DAVOX INCOMING FILE 

- 8940 05/1212009 DMD 05/09/09 13:5839 No Answer DAVOX INCOMING FILE 

- 8940 05/1212009 DMD 05/09/09 10:1624 No Answer DAVOX INCOMING FILE 

- 8940 05/1212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/1212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/1212009 DMD 05/11/09 20:3032 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 05/1212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/1212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/1212009 DMD 05/12/09 16:0024 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 05/08/2009 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 05/08/2009 DMD 05107109 18:40 41 No Answer DAVOX INCOMING FILE 

- 8940 05/08/2009 DMD 05107109 14:48 41 No Answer DAVOX INCOMING FILE 

- 8940 05/08/2009 DMD 05107109 10:11 38 No Answer DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/08/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/08/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/08/2009 DMD 05107109 20:43:10 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0510612009 DMD 05/05/09 18:5429 No Answer DAVOX INCOMING FILE 

- 8940 0510612009 DMD 05/05/09 14 :38 48 No Answer DAVOX INCOMING FILE 

- 8940 0510612009 DMD 05/05/09 10:5127 No Answer DAVOX INCOMING FILE 

- 8940 CA CRT 0510612009 NT CA LETTER sent and imaged; cert# can be TEAYA HAYES 

- 8940 CA CRT 0510612009 NT obtained on imaged doc TEAYA HAYES 

- 8940 0510612009 OL WDOYLOSS CA NO CONTACT NOTICE CERTIFIED TEAYA HAYES 

- 8940 05/05/2009 DMD 05/03/09 14 :3321 No Answer DAVOX INCOMING FILE 

- 8940 05/05/2009 DMD 05/02/09 14 :0253 SIT-TONE DAVOX INCOMING FILE 

- 8940 05/05/2009 DMD 05/02/09 09:58 35 No Answer DAVOX INCOMING FILE 

- 8940 05/05/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/05/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/05/2009 DMD 05104109 22:11 09 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0510412009 OM EARLY IND: SCORE 393 MODEL El30C SYSTEM ID 

- 8940 05/01/2009 DMD 04130109 18:3637 No Answer DAVOX INCOMING FILE 

- 8940 05/01/2009 DMD 04130109 14:48:15 No Answer DAVOX INCOMING FILE 

- 8940 05/01/2009 DMD 04130109 09:5726 No Answer DAVOX INCOMING FILE 

- 8940 04/29/2009 DMD 04/28/09 18:24 03 No Answer DAVOX INCOMING FILE 

- 8940 04/29/2009 DMD 04/28/09 15:01 42 SIT-TONE DAVOX INCOMING FILE 

- 8940 04/29/2009 DMD 04/28/0911 :1328 No Answer DAVOX INCOMING FILE 

- 8940 04/29/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/29/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/29/2009 DMD 04/29/09 11 :08 46 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 04/28/2009 DMD 04126109 14:37 31 No Answer DAVOX INCOMING FILE 

- 8940 04/28/2009 DMD 04125109 13:4729 No Answer DAVOX INCOMING FILE 

- 8940 04/28/2009 DMD 04125109 09:52 35 No Answer DAVOX INCOMING FILE 

- 8940 0412412009 DMD 04/23/09 18:26:11 No Answer DAVOX INCOMING FILE 

- 8940 0412412009 DMD 04/23/09 14 :21 :15 No Answer DAVOX INCOMING FILE 

- 8940 0412412009 DMD 04/23/09 10:3828 No Answer DAVOX INCOMING FILE 

- 8940 0412412009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0412412009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0412412009 DMD 04124109 11 :05 00 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0412212009 DMD 04/21/09 18:5628 No Answer DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 0412212009 DMD 04/21/09 14:5053 No Answer DAVOX INCOMING FILE 

- 8940 0412212009 DMD 04/21/09 10:0039 No Answer DAVOX INCOMING FILE 

- 8940 0412212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0412212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0412212009 DMD 04/22/09 11 :37 31 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 04/21/2009 D28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 0412012009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0412012009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0412012009 DMD 04120109 12:21 38 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 04/17/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 04120109 SYSTEM ID 

- 8940 04/17/2009 DMD 04/16/09 18:2820 No Answer DAVOX INCOMING FILE 

- 8940 04/17/2009 DMD 04/16/09 14:26:12 No Answer DAVOX INCOMING FILE 

- 8940 04/17/2009 DMD 04/16/09 10:1927 No Answer DAVOX INCOMING FILE 

- 8940 04/17/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/17/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/17/2009 DMD 04/17/09 12:4722 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 04/15/2009 DMD 04/14/09 15:3353 No Answer DAVOX INCOMING FILE 

- 8940 04/15/2009 DMD 04/14/09 15:07:11 DAVOX INCOMING FILE 

- 8940 04/15/2009 DMD 04/14/09 11 :0025 SIT-TONE DAVOX INCOMING FILE 

- 8940 04/14/2009 DMD 04/12/09 14:2228 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 04/14/2009 DMD 04/11/09 13:4905 Left Message DAVOX INCOMING FILE 

- 8940 04/14/2009 DMD 04/11/09 09:52:15 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 04/14/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/14/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/14/2009 DMD 04/13/09 22:41 50 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 03/18/09 17:37 39 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 03/18/09 13:41 32 Left Message DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 03/18/09 09:5357 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 03/11/09 18:35 42 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 03/11/09 14:36 56 Left Message DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 03/11/09 10:3220 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 03/06/09 18:5021 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 04/13/2009 DMD 03/06/09 15:0358 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 04/10/2009 CBR PREVIOUSLY REPORTED DELINQUENT:NOW CURRENT SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 04/10/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/10/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 04/10/2009 DMD 04/10/09 15:1533 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0410912009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0410912009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0410912009 DMD 04/09/09 10:5933 4 DAVOX INCOMING FILE 

- 8940 0410712009 OM EARLY IND: SCORE 002 MODEL El16C SYSTEM ID 

- 8940 03/26/2009 FSV INSP TP D RESULTS RCVD; ORD DT=03/18/09 SYSTEM ID 

- 8940 03/25/2009 FSV INSP TYPE D CANCELLED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 03/19/2009 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 03/18/2009 FSV INSP TYPE D ORDERED; REQ CD =AUTO DELQ SYSTEM ID 

- 8940 03/18/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 03/19/09 SYSTEM ID 

- 8940 03/18/2009 0 19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 03/13/2009 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 03/11/2009 OM 3P CAITLIN WARD DAUGHTER .ASKING ABOUT THE INF RINA ASENTISTA 

- 8940 03/11/2009 OM WITH REG TO POSS RESTRUCTURING THE LOAN.ADV WILL RINA ASENTISTA 

- 8940 03/11/2009 OM NEED FIN INFO.ADV TO CB IF FIN IS AVAIL SEO THAT RINA ASENTISTA 

- 8940 03/11/2009 OM SHE WILL LET HER MOTHER CB FOR THE INFO.ADV OF THE RINA ASENTISTA 

- 8940 03/11/2009 OM COLL TOLL FREE NUM RINA ASENTISTA 

- 8940 03/11/2009 OM ACTION/RESULT CD CHANGED FROM NOTE TO NOTE RINA ASENTISTA 

- 8940 03/05/2009 DMD 03/04/09 17:49 46 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 03/05/2009 DMD 03/04/09 14:30:19 Left Message DAVOX INCOMING FILE 

- 8940 03/05/2009 DMD 03/04/09 10:5323 Left Message DAVOX INCOMING FILE 

- 8940 03/04/2009 DMD 03/03/09 18:10:19 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 03/04/2009 DMD 03/03/09 14:47 52 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 03/04/2009 DMD 03/03/09 10:46 43 Left Message DAVOX INCOMING FILE 

- 8940 03/03/2009 OM EARLY IND: SCORE 396 MODEL El30C SYSTEM ID 

- 8940 CA CRT 03/0212009 NT CA LETIER sent and imaged; cert# can TEAYAHAYES 

- 8940 CA CRT 03/0212009 NT be obtained on imaged doc TEAYAHAYES 

- 8940 03/0212009 OL WDOYLOSS CA NO CONTACT NOTICE CERTIFIED TEAYAHAYES 

- 8940 0212712009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0212712009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0212712009 DMD 02127/09 10:5234 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 0212512009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0212512009 DMD 02124/09 15:0820 Left Message DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 0212512009 DMD 02124/09 10:5058 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 0212412009 DMD 02122/09 14:5354 Left Message DAVOX INCOMING FILE 

- 8940 0212412009 DMD 02121/09 13:25 47 Left Message DAVOX INCOMING FILE 

- 8940 0212412009 DMD 02121/09 09:3952 Left Message DAVOX INCOMING FILE 

- 8940 0212012009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0212012009 DMD 02119/09 15:4945 Left Message DAVOX INCOMING FILE 

- 8940 0212012009 DMD 02119/09 10:56 42 Left Message DAVOX INCOMING FILE 

- 8940 02118/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02118/2009 DMD 02117/09 15:32:17 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 02118/2009 DMD 02117 /09 11 :54 33 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 02116/2009 OM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 02116/2009 DMD 02113/09 18:3737 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 02116/2009 DMD 02113/09 14:3434 Left Message DAVOX INCOMING FILE 

- 8940 02116/2009 DMD 02113/09 11 :01 51 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 02116/2009 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 02113/2009 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 02113/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 02116/09 SYSTEM ID 

- 8940 0211212009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0211212009 DMD 02111/09 15:55 46 Left Message DAVOX INCOMING FILE 

- 8940 0211212009 DMD 02111/09 11 :31 42 Left Message DAVOX INCOMING FILE 

- 8940 0211212009 0 19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 0210912009 DMD 02106109 18:4724 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 0210912009 DMD 02106109 15:24 55 Left Message DAVOX INCOMING FILE 

- 8940 0210912009 DMD 02106109 11 :DO 36 Left Message DAVOX INCOMING FILE 

- 8940 0210512009 DMD 02104109 18:24:17 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 0210512009 DMD 02104109 14:4557 Left Message DAVOX INCOMING FILE 

- 8940 0210512009 DMD 02104109 10:0509 Left Message DAVOX INCOMING FILE 

- 8940 0210312009 OM EARLY IND: SCORE 396 MODEL El30C SYSTEM ID 

- 8940 01/30/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/30/2009 DMD 01/29/09 14:4928 Left Message DAVOX INCOMING FILE 

- 8940 01/30/2009 DMD 01129/09 11 :05 38 Left Message DAVOX INCOMING FILE 

- 8940 01/30/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/30/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/30/2009 DMD 01/30/09 11 :1704 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 01/28/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 01/28/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/28/2009 DMD 01127 /09 11 :28 56 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 01/27/2009 DMD 01/25/09 14:44 42 Left Message DAVOX INCOMING FILE 

- 8940 01/27/2009 DMD 01124/09 14:0226 Left Message DAVOX INCOMING FILE 

- 8940 01/27/2009 DMD 01124/09 09:5526 Left Message DAVOX INCOMING FILE 

- 8940 01/26/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/26/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/26/2009 DMD 01/26/09 17:1938 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 01/25/2009 OM MANUAL OUTBOUND ATTEMPT LEFT MESG TRACI ROJAS 

- 8940 01/25/2009 OM ACTION/RESULT CD CHANGED FROM BRSS TO NOTE TRACI ROJAS 

- 8940 01/23/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/23/2009 DMD 01122/09 15:08:10 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 01/23/2009 DMD 01122/09 11 :24:12 Left Message DAVOX INCOMING FILE 

- 8940 01/21/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/21/2009 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 01/21/2009 DMD 01/20/09 11 :4326 Left Message DAVOX INCOMING FILE 

- 8940 01/20/2009 DMD 01/18/09 14:45 57 Left Message DAVOX INCOMING FILE 

- 8940 01/20/2009 DMD 01/17/09 14:44 32 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 01/20/2009 DMD 01/17/09 09:54 07 Left Message DAVOX INCOMING FILE 

- 8940 01/20/2009 0 28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 01/16/2009 ET ARM CHANGE NOTICE SCHEDULED FOR 01/19/09 SYSTEM ID 

- 8940 01/06/2009 OM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 cus 01/0212009 NT IOE posted 12130/08 as a result of the DAWN STONER 

- 8940 cus 01/0212009 NT Cristler settlement. DAWN STONER 

- 8940 12119/2008 DMD 12118/08 15:57 59 Left Message DAVOX INCOMING FILE 

- 8940 12119/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12119/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12119/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12119/2008 DMD 12118/08 11 :01 38 Left Message DAVOX INCOMING FILE 

- 8940 12119/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 12119/2008 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 12118/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 12119/08 SYSTEM ID 

- 8940 12105/2008 OM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 11/18/2008 0 28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 11/17/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 11/18/08 SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 11/05/2008 DM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 10/17/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 10/17/08 SYSTEM ID 

- 8940 10/15/2008 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 10/07/2008 DM EARLY IND: SCORE 003 MODEL El16C SYSTEM ID 

- 8940 09/17/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 09/18/08 SYSTEM ID 

- 8940 09/16/2008 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 09/1212008 CBR PREVIOUSLY REPORTED DELINQUENT:NOW CURRENT SYSTEM ID 

- 8940 09/05/2008 DM EARLY IND: SCORE 002 MODEL El16C SYSTEM ID 

- 8940 INQ30 09/03/2008 CIT 002 DONE 09/03/08 BY TLR 01439 MARIANNE REITER 

- 8940 INQ30 09/03/2008 CIT TSK TYP 255-CC COR TRACKING MARIANNE REITER 

- 8940 INQ30 09/03/2008 CIT 002 clsng - 218 ltr snt added auth mr4606 MARIANNE REITER 

- 8940 09/03/2008 OL WDOYCUS -AUTHORIZATION CONFIRMATION MARIANNE REITER 

- 8940 INQ30 08/29/2008 CIT 002 Open CIT#255 corr rec JACOB HUTCHISON 

- 8940 08/18/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 08/19/08 SYSTEM ID 

- 8940 08/15/2008 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 08/14/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/14/2008 DMD 08/13/08 20:3222 NO ANS DAVOX INCOMING FILE 

- 8940 08/14/2008 DMD 08/13/08 15:30:17 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 08/14/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/14/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/14/2008 DMD 08/14/08 18:5607 ANS MACH DAVOX INCOMING FILE 

- 8940 08/13/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/13/2008 DMD 08/13/08 08:31 37 No Answer DAVOX INCOMING FILE 

- 8940 08/13/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/13/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/13/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/13/2008 DMD 08/13/08 15:30:17 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 08/1212008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/1212008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/1212008 DMD 08/12/08 15:1254 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 08/1212008 D19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 08/08/2008 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 08/08/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/08/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/08/2008 DMD 08/07/08 22:10 43 MSG ANS MACH DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 08/06/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 08/05/08 22:29 07 NO ANS DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 08/05/08 19:3500 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 08/06/08 12:1306 Left Message DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 08/06/08 09:1051 No Answer DAVOX INCOMING FILE 

- 8940 08/06/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/05/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/05/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 08/05/2008 DMD 08/05/08 19:3500 MSG ANS MACH DAVOX INCOMING FILE 

- 8940 08/04/2008 OM EARLY IND: SCORE 398 MODEL El30C SYSTEM ID 

- 8940 07/31/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/31/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/31/2008 DMD 07/31/08 13:28:14 NO ANS DAVOX INCOMING FILE 

- 8940 07/31/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/31/2008 DMD 07/31/08 08:04 40 No Answer DAVOX INCOMING FILE 

- 8940 07/31/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/30/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/30/2008 DMD 07/30/08 17:51 07 ANS MACH DAVOX INCOMING FILE 

- 8940 07/30/2008 DMD 07/30/08 10:4027 NO ANS DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 07129/08 16:5236 NO ANS DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 07129/08 12:18:10 Left Message DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 07129/08 08:2352 No Answer DAVOX INCOMING FILE 

- 8940 07/29/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/23/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 07/23/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/23/2008 DMD 07123/08 13:56:13 BUSY DAVOX INCOMING FILE 

- 8940 07/2212008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/2212008 DMD 07122/08 09:0920 LEFT MESSAGE DAVOX INCOMING FILE 

- 8940 07/2212008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 07/21/2008 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 07/18/2008 CBR PREVIOUSLY REPORTED DELINQUENT:NOW CURRENT SYSTEM ID 

- 8940 07/18/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 07/18/08 SYSTEM ID 

- 8940 07/07/2008 OM EARLY IND: SCORE 011 MODEL El16C SYSTEM ID 

- 8940 06/17/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 06/18/08 SYSTEM ID 

- 8940 06/13/2008 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 06/1212008 OM PROMISE KEPT 06/12108 PROMISE OT 06/12108 SYSTEM ID 

- 8940 06/1212008 OM PROMISE KEPT 06/12108 PROMISE OT 06/12108 SYSTEM ID 

- 8940 06/1212008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/1212008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/1212008 DMD 06/12/08 13:11 09 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 06/1212008 OM B1 Cl ASKNG WHY HE'S OWING FOR 2MOS.,ESCROW WAS FANNIE YAP FAN 

- 8940 06/1212008 OM EXPLND,ADVCD W/ HIS UNAP BALANCE &MADE PBP 137.02 FANNIE YAP FAN 

- 8940 06/1212008 OM FOR MAYS DUE &PROMISE TO PAY AFTR 2DAYS HIS WIFE FANNIE YAP FAN 

- 8940 06/1212008 OM WO CALL BCK TO MAKE THAACC CURRNT, HE'S IRATE BCS FANNIE YAP FAN 

- 8940 06/1212008 OM OF THE ESCROW INCRS FANNIE YAP FAN 

- 8940 06/1212008 OM DFL T REASON 1 CHANGED TO: PAYMENT ADJUSTMENT FANNIE YAP FAN 

- 8940 06/1212008 OM ACTION/RESULT CD CHANGED FROM BRSS TO BRSS FANNIE YAP FAN 

- 8940 06/1212008 OM B1 Cl ASKNG WHY HE'S OWING FOR 2MOS.,ESCROW WAS FANNIE YAP FAN 

- 8940 06/1212008 OM EXPLND,ADVCD W/ HIS UNAP BALANCE &MADE PBP 137.02 FANNIE YAP FAN 

- 8940 06/1212008 OM FOR MAYS DUE &PROMISE TO PAY AFTR 2DAYS HIS WIFE FANNIE YAP FAN 

- 8940 06/1212008 OM WO CALL BCK TO MAKE THAACC CURRNT, HE'S IRATE BCS FANNIE YAP FAN 

- 8940 06/1212008 OM OF THE ESCROW INCRS FANNIE YAP FAN 

- 8940 06/1212008 OM DFL T REASON 1 CHANGED TO: PAYMENT ADJUSTMENT FANNIE YAP FAN 

- 8940 06/1212008 OM ACTION/RESULT CD CHANGED FROM OAPC TO BRSS FANNIE YAP FAN 

- 8940 06/1212008 0 19 DEF - OPTIONS TO AVOID FORECLOSURE SYSTEM ID 

- 8940 06/11/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/11/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/11/2008 DMD 06/11/08 18:5523 NO ANS DAVOX INCOMING FILE 

- 8940 CSH 06/11/2008 NT B1 ci wanted to know when was the last pmt LAUREN DONATELL 

March 7, 2014 Rescap Histories2.rep Page 122 of 126 

12-12020-mg    Doc 9980-8    Filed 07/14/16    Entered 07/14/16 11:26:55     Lathrop
 Decl. Exhibit E    Pg 124 of 128



Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 CSH 06/11/2008 NT received adz also wanted to know how to auth his LAUREN DONATELL 

- 8940 CSH 06/11/2008 NT wife on the loan gave options rqst the autho LAUREN DONATELL 

- 8940 CSH 06/11/2008 NT letter Joaquin/77613 LAUREN DONATELL 

- 8940 INQ 06/11/2008 NT Letter mailed to customer. LAUREN DONATELL 

- 8940 INQ 06/11/2008 NT Letter: 2:68 LAUREN DONATELL 

- 8940 06/11/2008 OL WDOYCUS - RELEASE OF INFO COVER L TR & AU LAUREN DONATELL 

- 8940 CSH 06/11/2008 NT 3p/halloran/wife ci re 1st pmt adv need to have a MELVIN MARTIN 

- 8940 CSH 06/11/2008 NT verbal auth from the borr melvin m 83191 MELVIN MARTIN 

- 8940 06/10/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/10/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/10/2008 DMD 06/10/08 15:5925 ANS MACH DAVOX INCOMING FILE 

- 8940 06/06/2008 CBR DELINQUENT: 30 DAYS SYSTEM ID 

- 8940 06/04/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/04/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 06/04/2008 DMD 06/04/08 17:16 49 NO ANS DAVOX INCOMING FILE 

- 8940 06/03/2008 OM EARLY IND: SCORE 397 MODEL El30C SYSTEM ID 

- 8940 05/30/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/30/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/30/2008 DMD 05130/08 12:3528 HANGUP IN Q DAVOX INCOMING FILE 

- 8940 05/29/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/29/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/29/2008 DMD 05/29/08 16:5654 NO ANS DAVOX INCOMING FILE 

- 8940 05/27/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/27/2008 DMD 05127/08 11 :4827 PAR3 CONNECT DAVOX INCOMING FILE 

- 8940 05/27/2008 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 05/20/2008 0 28 FORCED BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 05/16/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 05/19/08 SYSTEM ID 

- 8940 05/06/2008 OM EARLY IND: SCORE 099 MODEL El16C SYSTEM ID 

- 8940 ESC 05/02/2008 NT b1 asking to have escrow waived adv of bring PENNI BEAUPRE 

- 8940 ESC 05/02/2008 NT escrow to 0 it is at -2095.85 and needs 24 PENNI BEAUPRE 

- 8940 ESC 05/02/2008 NT month pymt history which would be dee. then adv of PENNI BEAUPRE 

- 8940 ESC 05/02/2008 NT address and fax# to send request peni2b364204 PENNI BEAUPRE 

- 8940 04/17/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 04/18/08 SYSTEM ID 

- 8940 ESC 04/16/2008 NT A3P ci to inq on escrow, adv. all info. alex ALEJANDRA ROSAS 

- 8940 ESC 04/16/2008 NT r/77621 ALEJANDRA ROSAS 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 INQ 04/16/2008 NT cont.. adv xfr to splcst./nrtync 73662 NERLYN CAMA 

- 8940 INQ 04/16/2008 NT Auth3p cynthia- ins. broker.informed that b1 rcvd NERLYN CAMA 

- 8940 INQ 04/16/2008 NT a letter that he needs to make a ballon pmnt of NERLYN CAMA 

- 8940 INQ 04/16/2008 NT $4362.00 but b1 doesnt understand that & she was NERLYN CAMA 

- 8940 INQ 04/16/2008 NT told to cal gmac to verify the letter NERLYN CAMA 

- 8940 INQ 04/16/2008 NT /nertync73662 NERLYN CAMA 

- 8940 04/0212008 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 03/18/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 03/19/08 SYSTEM ID 

- 8940 03/1212008 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 03/05/2008 DM EARLY IND: SCORE 097 MODEL El16C SYSTEM ID 

- 8940 02115/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 02115/08 SYSTEM ID 

- 8940 02105/2008 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 01/18/2008 ET ARM CHANGE NOTICE SCHEDULED FOR 01/18/08 SYSTEM ID 

- 8940 01/0212008 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 12118/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 12119/07 SYSTEM ID 

- 8940 12104/2007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 11/16/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 11/16/07 SYSTEM ID 

- 8940 11/1212007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 11/06/2007 DM EARLY IND: SCORE 097 MODEL El16C SYSTEM ID 

- 8940 10/18/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 10/19/07 SYSTEM ID 

- 8940 10/0212007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 09/17/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 09/18/07 SYSTEM ID 

- 8940 0910412007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 08/17/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 08/17/07 SYSTEM ID 

- 8940 08/0212007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 07/18/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 07/19/07 SYSTEM ID 

- 8940 0710412007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 06/2212007 CBR PURCHASED LOAN: SERVICING DATE =02102107 SYSTEM ID 

- 8940 06/2212007 CBR CHANGE IN PRIMARY BORROWERS NAME, SSN SYSTEM ID 

- 8940 06/15/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 06/18/07 SYSTEM ID 

- 8940 06/11/2007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 06/05/2007 DM EARLY IND: SCORE 098 MODEL El16C SYSTEM ID 

- 8940 05/31/2007 NT 0.00 REVERSED-MISAPPLIED ROBERT GREEN 

- 8940 05/25/2007 CBR PURCHASED<60 DAYS:SERVICE DT = 02102107 SYSTEM ID 

- 8940 05/18/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 05/18/07 SYSTEM ID 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number A rea ID Date Tl£ee Transaction Message Trans User Name 

- 8940 05/03/2007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 04/17/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 04/18/07 SYSTEM ID 

- 8940 04/13/2007 CBR PURCHASED<60 DAYS:SERVICE DT = 02102107 SYSTEM ID 

- 8940 0410612007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 0410512007 DM EARLY IND: SCORE 068 MODEL El16C SYSTEM ID 

- 8940 ALT 0410412007 NT ran script to update pmt change dates CHRISTA LEACH 

- 8940 ALT 0410412007 NT for hybrid option arms. CHRISTA LEACH 

- 8940 MLC 0410212007 NT Removed from Manual le processing JESSICA MEIER 

- 8940 MLC 0410212007 NT Removed from Manual le processing JESSICA MEIER 

- 8940 EOY50 03/30/2007 CIT 001 DONE 03130107 BY TLR 01492 HEIDI VANDERWERF 

- 8940 EOY50 03/30/2007 CIT TSK TYP 196-EOY-SSN CHANGE HEIDI VANDERWERF 

- 8940 EOY50 03/30/2007 CIT 001 new cit 196- updated the ssn per loan ap. HEIDI VANDERWERF 

- 8940 EOY50 03/30/2007 CIT closing cit. heidi v 4055 HEIDI VANDERWERF 

- 8940 03/16/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 03/19/07 SYSTEM ID 

- 8940 SKIP 03/16/2007 NT No phone number returned from lnnovis skip file TRENT LITTLETON 

- 8940 03/15/2007 D28 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 0310912007 CBR PURCHASED<60 DAYS:SERVICE DT = 02102107 SYSTEM ID 

- 8940 0310612007 DM EARLY IND: SCORE 068 MODEL El16C SYSTEM ID 

- 8940 03/01/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 02116/07 SYSTEM ID 

- 8940 03/01/2007 D28 MANUAL BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 02128/2007 ET ARM CHANGE NOTICE SCHEDULED FOR 01/19/07 SYSTEM ID 

- 8940 0212712007 NT ARM DATA PER NOTE JILL SCHARES 

- 8940 02113/2007 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02113/2007 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 02113/2007 DMD 02113/07 14:27 50 UN-SUCCESSFUL DAVOX INCOMING FILE 

- 8940 02113/2007 DM TT B1 VERIFIED ACCNT, B1 WAS DRIVING AND COULD NOT STEPHANY HOF 

- 8940 02113/2007 DM VERIFY ALL INFO, ADVISED OF 60 DAY GRACE PERIOD, STEPHANY HOF 

- 8940 02113/2007 DM B1 STATED HE WOULD LIKE ALL INFO MAILED TO HIM, STEPHANY HOF 

- 8940 02113/2007 DM ACTION/RESULT CD CHANGED FROM BRIN TO BRUN STEPHANY HOF 

- 8940 0211212007 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0211212007 DMD 00100100 00:00 00 DAVOX INCOMING FILE 

- 8940 0211212007 DMD 02110/0711 :4706 INCOMPLETE DAVOX INCOMING FILE 

- 8940 02110/2007 DM ACQ CALL, NO CONTACT ANN-MARIE RIDGWAY 

- 8940 02110/2007 DM DFL T REASON 1 CHANGED TO: UNABLE TO CONTACT BORR ANN-MARIE RIDGWAY 

- 8940 02110/2007 DM ACTION/RESULT CD CHANGED FROM OASK TO BRIN ANN-MARIE RIDGWAY 
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Loan History 

Date Data as-of: March 5, 2014 

s Account Trans Added Trans 
Number Area ID Date Tl£ee Transaction Message Trans User Name 

- 8940 0210912007 CBR PURCHASED<60 DAYS:SERVICE OT= 02102107 SYSTEM ID 

- 8940 0210912007 OM ACTION/RESULT CD CHANGED FROM TOOASK JASON BUTLER 

- 8940 SKIP 0210912007 NT Phone number update from lnnovis skip file JASON BUTLER 

- 8940 0210612007 OM EARLY IND: SCORE 069 MODEL El16N SYSTEM ID 

- 8940 0210512007 OM EARLY IND: SCORE 394 MODEL El30N SYSTEM ID 

- 8940 PF2 0210512007 NT In is currently in arm contract 0 100 CHRISTA LEACH 

- 8940 ALT 0210512007 NT mail code 5 arm loan contract 0100. ANN MCCAHEN 

- 8940 0210512007 028 BILLING STATEMENT FROM REPORT R628 SYSTEM ID 

- 8940 0210512007 0 19 WELCOME LETTER ELIGIBLE SYSTEM ID 

- 8940 0210212007 CLS 00000/B 000905000.00 P/B 000907727.14 12/01/06 APRILLE NATIOLA 

- 8940 0210212007 OM BREACH HOLD PLACED-EXPIRATION DATE 03107107 SUJITH SOMANATHAN 
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940 Doc Type:FORB 

GMAC Mortgage 
P.O. Box4622 
Waterloo, IA 50704-4622 

01/14/2011 

6 

BERNARDVWARD 
3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122 

Re: Loan Number -940 

Property · 3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122-0000 

Dear BERNARD V WARD 

This Repayment Agreement, ('Agreement' ), Made 01/14/2011, (the 'Effective Date'), between 
BERNARD V WARD and GMAC Mortgage, LLC, ('Lender' ) and amends and supplements (1) the 
Mortgage, Deed of Trust to Secure Debt, (the 'Security Instrument'), dated 1012512006 and (2) the 
promissory note ('Note') bearing the same date as, and secured by, the Security Instrument which 
covers the real and personal property described in the Security Instrument 

Borrower acknowledges that "Lender" is the legal holder and the owner, or agent\servicer for the legal 
holder and owner, of the Note and Security Instrument and further acknowledges that if "Lender" 
transfers the Note, as amended by this Agreement, the transferee shall be the "Lender" as defined in this 
Agreement. 

In consideration for the·mutual promises and agreements exchanged, the parties hereto agree as follows. 
(notwithstanding anything to the contrary in the Note or Security Inslrument): 

1. Payments must be received on or before the du.e date provided for in this Agreement or the 
Agreement will be null and void. 

2. All payments must be mailed to: 

GMAC Mortgage, LLC 
Attn; Payment Processing Center 
3451 Hammond Avenue 
Waterloo, IA 50702 

3. There presently remains an outstanding indebtedness to the "Lender" pursuant to a note (the 'Note') 
and mortgage (the 'Mortgage' ) or equivalent Security Instrument executed on 10/25/2006 in the 
original principal amount of $905,000.00. 

4. This Agreement, as well as any subsequent modification of your original Note and Mortgage, will 
require you to escrow for the payment of your real state wees and\or the premiums for any required 
insurance coverage. Any prior waiver of escrows by the "Lender" is no longer in effect "Lender'' 
will draw on this escrowed funds to pay your real estate taxes and insurance premiums as they come 
due. 
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. I ·' 

Please note that your escrow payment amount will adjust if your taxes, insurance premiums, 
mortgage insurance premiums, and/or assessment amounts change. so the amount of your monthly 
payment will also adjust as permitted by law. This means that your monthly payment may change. 
Your initial monthly escrow payment will be $575.12. This amount is included in the loan payment; 
you do not need to remit this amount separately. 

5. ''Lender" has instituted foreclosure proceedings against the property securing the indebtedness and 
the foreclosure wiB continue to be in full force and effect until the default described herein is cured 
except as otherwise provided for in this agreement. 

6. "Lender'' agrees to suspend foreclosure activity on your delinquent account provided that you 
execute and return this Agreement, along with the initial payment toward the delinquency in the 
amount of $3,260.26, by 0210ino11. 

7. You will be required to make 3 payments according to the following schedule. 

I Date I Amount I 
02101/2011 

03/01/2011 

04/01/201 l 

$3,260.26 

$3,260.26 

$3,260.26 

If you were previously required to remit payments by certified funds. this requirement extends through 
the Workout Plan. 

8. Once all scheduled payments have been received, your situation will be reviewed to determine the 
best option for resolving the remaining delinquency. 

9. If you file for bankruptcy protection. at any time during the period covered by this Agreement and 
the schedule of payments, this Agreement will be automatically voided. 

10. We will honor this Agreement as long as all of the described conditions and requirements are met. 
If, at any time. you fail to comply with any of the provisions of this Agreement. this Agreement will 
be considered null and void and we wHI resume fore.closure. 

11. If the Agreement is cancelled, terminated, or rescinded for any reason, all funds received will be 
applied to your Joan and none will be refunded. 

12. It is expressly understood and agreed that the default is not cured or waived by acceptance of any 
monies paid hereunder. · 

If you should have any questions, please contact us at 1-800-8504622. 

Loan Modification Department 

Notice:. Federal law requires that we advise you that this notice is from a debt collector attempting 
to collect on a debt aod aoy information obtained will be used for that purpose only. 
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Loan Number:~940 

, 
I 

Please sign and return this Agreement by 02101/2011. 

~ ?!!~ {/DLW' ci ~ ~f/U/VA/-J~-}J 
BERNARD V WARD Date Date 

Fax to: 1-866-340-5043 
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Page 1 of 2 

Porter, Michael - TX 

From: Deborah.Curry@wellsfargo.com 

Sent: Thursday, April 07, 2011 8:43 AM 

To: Porter, Michael - TX 

Subject: ~940 Ward 

Hello Michael, 
,ffice is pleased to advise you that your Loan Modification request is approved as follows: 

Terms Modified/New 
$ 1,129,853.88 

Interest Rate 2.875%, 3.875%, 4.86% 

P&I $2,706.95, $3,648.48, $4,575.91 

Maturity Date 04/01/2047 

Due Date 05/01/2011 

Product Type Step/fixed 

Principal Forgiveness 

Balloon Payment 
Balloon Date 

Modification Effective Date 04/01 /2011 

attests that these are true and accurate figures and modification will fully amortize per PSA 
requirements. Master Servicer reserves the right to request supporting documents for review. This 
approval is subject to the Mortgage Insurance Company's approval, if applicable. 

The approval p rovided by Default Servic ing Management at Wells Fargo Bank, N.A. is ( 1) specific to 
the a llowance of modifications under the terms of the governing security documents and (2) based on 
the documentation provided by your office that indicates that modification is the most appropriate 
means to mitigate the delinquency of the subject loan. 

Further evaluation of the actual terms of the modification occurs at the time monthly remittance 
reporting is provided to the Collateral Administration Department at Wells Fargo Bank, N.A. If, at that 
time, it is determined that the modified terms do not amortize properly, subsequent denial of the 
modification will occur. 

Thank you, 

Deborah Curry 
Default Servicing Management 
SecuTities Adminis tration Services Analyst TT 

Wells Fargo Bank 
750 Bering 
Ho uston, Texas 77057 

4/7/2011 
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debornh .curry@,wellsfargo.com 
713-243-4161 Telephone 
866-644-2 I 82 Fax 

For escalated issues please contact:dav1d.e.caudill@wellsfargo.com 

From: Porter, Michael - TX [mailto:Michael.Porter@gmacrescap.com] 
Sent: Tuesday, April 05, 201111:00 AM 
To: CTS Default Modification Request 
Subject: NON-HMP Perm Mod Proposal for loan#~940 

Attached is the Asset Plan for Non - HMP proposal on loan# -940 for your review. 
Thank you in advance for your consideration. 
Regards, 

Michael Porter 
Senior Modification Underwriter 
GMAC Rescap 
Phone: 214.874.2541 
Fax: 866.715.2975 
michael.porter@gmacrescap.com 

41712011 
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Ref: Correspondence Imaged 

GMAC Mortgage 
0x ( &//-zz_Jl 1 

Tvnp OetP 

April 28, 2011 

Timothy J Halloran 
88 Kearny Street Suite I 000 
San Francisco CA 94108 

RE: Account Number 
Mortgagor 
Property Address 

Dear Timothy J Halloran: 

-8940 
Bernard V Ward 
3300 Kirkham Street 
San Francisco CA 94122 

This letter is in response to your inquiry regarding loan modification on the above 
referenced account. 

Please be advised, the traditional permanent modification was approved on April 21, 
2011 with an effective date of May I, 2011. As indicated in your correspondence, the 
scheduled monthly payment of$3,253.24 includes the principal and interest payment 
being $2,678. 12. The modified interest rate is 2.875%. 

With any questions regarding the loan modification, please contact our Loss Mitigation 
Department at 1-800-850-4622. 

If you have any further questions, please contact Customer Care at 1-800-766-4622 
between the hours of 6:00 am to I 0:00 pm CT Monday through Friday and 9:00 am to 
I :00 pm CT on Saturday. 

Customer Care 
Loan Servicing 

DC 

www.gmacmortgage.com 
3451 Hammond Ave 
Waterloo, IA 50702 

Tel: (800)766·4622 
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UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF NEW YORK

In re:

RESIDENTIAL CAPITAL, LLC, et al., 

Debtors.

)
)
)
)
)
)
)

Case No. 12-12020 (MG)

Chapter 11

Jointly Administered

DECLARATION OF GREGORY L. HUBER IN SUPPORT OF THE RESCAP 
BORROWER CLAIMS TRUST’S OBJECTION TO CLAIM NO. 684 FILED BY 

BERNARD WARD AND COLLEEN HALLORAN

I, Gregory L. Huber, hereby declare as follows:

1. I am over the age of 21 and competent to testify in this matter.  I have 

personal knowledge of the matters stated herein unless otherwise indicated.

2. I am an attorney licensed to practice in the State of California.  I am a 

lawyer at the law firm Severson & Werson (the “Firm”), and my office address is One 

Embarcadero Center, 26th Floor, San Francisco, CA 94111.

3. I am counsel of record for GMAC Mortgage, LLC (“GMACM”) in the 

matter styled Bernard Ward and Colleen Halloran v. GMAC Mortgage, LLC and Does 1-20, 

Case No. CGC-11-511574, filed in the Superior Court of the State of California, City and County 

of San Francisco (“State Court Action”).

4. I submit this declaration (the “Declaration”) in support of the ResCap 

Borrower Claims Trust’s Objection To Claim No. 684 Filed By Bernard Ward and Colleen 

Halloran (the “Objection”).

5. Except as otherwise indicated, all facts set forth in this Declaration are 

based upon my personal knowledge of Ward and Halloran’s litigation against GMACM and the 

Firm’s role in that litigation, and all statements made in this Declaration are based on my 

12-12020-mg    Doc 9980-12    Filed 07/14/16    Entered 07/14/16 11:26:55     Exhibit 3 -
 Huber Declaration    Pg 2 of 4



2
ny-1238698

familiarity with the Firm’s book and records kept in the course of its regularly conducted 

business activities. If I were called upon to testify, I could and would testify competently to the 

facts set forth herein on that basis. 

6. On June 8, 2011, the Claimants filed a complaint against GMACM (the 

“Complaint”), commencing the State Court Action.  A copy of the Complaint is attached hereto 

as Exhibit A.  

7. GMACM filed an answer to the Complaint on July 15, 2011.  The parties 

subsequently engaged in written discovery, including responding to document production 

requests.  In response to the document production requests, GMACM provided the Claimants 

with a number of documents from its books and records.  The documents provided included, 

among others, the following:

a. Second Loan Modification, dated July 22, 2011, a copy of which is 

attached hereto as Exhibit B;

b. July 28, 2011 Email Between Employee of GMACM, a copy of 

which is attached hereto as Exhibit C. 

8. In response to the document production requests, the Claimants provided 

GMACM with a number of documents that they sent or received from GMACM.  The 

documents received included, among others, the following:

a. Financial Analysis Form, a copy of which is attached hereto as 

Exhibit D;

b. Letter from Timothy Halloran, a copy of which is attached hereto 

as Exhibit E.
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9. GMACM also deposed Timothy Halloran, the Claimant’s attorney, and

Colleen Halloran.  Copies of those deposition transcripts are attached hereto as Exhibit F and 

Exhibit G, respectively.

10. On February 17, 2012, GMACM filed a Motion for Summary Judgment in

the State Court Action.  Before GMACM’s Motion for Summary Judgment was heard, the 

litigation was stayed on May 29, 2012 as a result of the Debtor’s bankruptcy case.  The stay 

remains in effect.  See State Court Docket, attached hereto as Exhibit H.  

Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the foregoing is true 

and correct.

Dated:  July 14, 2016

/s/ Gregory L. Huber
Gregory L. Huber
Severson & Werson, LLP
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• 
Timothy J. Halloran - l 04498 
Karen Stromeyer - 245712 

2 MURPHY. PEARSON, BRADLEY & FEENEY 
88 Kearny Street, l 0th Floor 

3 San Francisco, CA 94108-5530 
Tel: (415) 788-1900 

4 Fax: (415) 393-8087 

5 Attorneys for Plaintiffs 
BERNARD WARD and COLLEEN 

6 HALLORAN 

7 

ENDORSEDD 
FILE . 

Su t'mclito foull! Supirior Coin 

JUN-8 ZO ll 

CLERK OF THE COURT 
ev: PAAAM N~!JutY Cieil': 

8 

9 

10 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

CITY AND COUNTY OF SAN FRANCISCO 

11 BERN~. VJ ARD, and COLLEEN 
HALLORAN, 

12 

13 

14 v. 

15 

Plaintiffs, 

16 GMAC MORTGAGE, LLC, and DOES l-20; 

17 Defendants. 

"GC-11-511574 
Case NIY. 

COMPLAINT FOR: 

J. BREACH OF CONTRACT 
2. NEGLIGENCE 
3. WRONGFUL FORECLOSURE (Civ. 

Code§ 1920 et .seq.) 
4. TO SET ASIDE WRONGFUL SALE 
5. INTENTIONAL 

MISREPRESENTATION 
6. NEGLIGENT 

MISREPRESENTATION 
7. FRAUD 
8. UNFAIR BUSINESS PRACTICES 

[Bus. & Prof. § 17200 ei .seq.) 
9. DE CLARA TORY RELIEF 
JO. INJUNCTIVE RELIEF· 
11. SPECIFIC PERFORMANCE 

AND DEMAND FOR JURY TRJAL 

18 

19 

20 

21 

22 Plaintiffs BERNARD WARD and COLEEN HALLORAN allege against Defendants GMAC 

23 MORTGAGE, LLC and DOES 1-20 as follows: 

GENERAL ALLEGATIONS 24 

25 1. The entirety of this Complaint is pled upon information and belief, and each allegation 

26 contained here is likely to have evidentiary support after a reasonable opportunity for further 

27 investigation or discovery. 

28 

- 1 • 
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Parties and Jurisdiction: 

2 2. Plaintiff COLLEEN HALLORAN is a resident of San Francisco, California. 

3 COLLEEN HALLORAN holds power of attorney for Plaintiff BERNARD WARD, and at all times 

4 material to this complaint she resided in the City and County of San Francisc0. 

s 3. The real property at issue herein is situated at 3300 Kirkham Street, in the City and 

6 County of San Francisco, California. 

7 4. Plaintiffs are informed, believe, and thereon allege that at all times mentioned in this 

8 Complaint Defendant GMAC MORTGAGE, LLC ("GMAC") was a limited liability company . 

9 organized under the laws of the State of Delaware, duly qualified to do business in the State of 

10 California. 

11 s. Plaintiffs are ignorant of the true names and capacities of Defendants sued in this 

12 complaint as Does 1 through 20, and each of them, and therefore sue these Defendants by fictitious 

n names. Plaintiffs will amend this complaint to allege these Defendants' true names and capacities 

14 when ascertained. 

lS 6. At all times mentioned in this Complaint. GMAC and Does 1 through 20, and each of 

16 them, were individuals or business entities, fonn unknown, who resided or did business in the State of 

1 7 California. 

18 7. Plaintiffs are informed, believe, and thereon allege that each Defendant is contractually, 

19 strictly, negligently, intentionally, vicariously, or otherwise legally responsible in some manner for the 

20 acts, omissions and occurrences, alleged in this complaint, and thereby were the proximate cause of 

21 Plaintiffs' damages as set forth herein. 

22 8. Plaintiffs are informed, believe, and thereon allege that at all times mentioned in this 

23 Complaint. each of the Defendants was the agent and employee of each of the other remaining 

24 Defendants, and in doing the things alleged in this Complaint, was acting within the course and scope 

25 of this agency and employment, and each defendant has ratified and approved the acts of its agent. 

26 9. Plaintiffs are informed, beli~e. and allege, that each of the Defendants was the 

27 successor in interest to each of the remaining Defendants, and on that basis is liable for any act or 

28 omission of the Defendants alieged in this Complaint. 

-2-
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IO. Plaintiffs a.re infonned. believe, and allege that venue is proper in Ulis county because 

2 one of the Defendants resides here, the property at issue is le><:atcd here, and the transactions at issue 

3 herein occurred in the City and County of San Francisco. 

4 General Factual Allegations: 

S 11. On or about 200 l, Plaintiffs purchllSCd certain real property kllown as 3300 Kirkham 

6 Street. in the City and County of San Francisco California ('Subject Property"). 

1 12. On or about October 25, 2006, Plaintiffs entered into a Mortgage and Deed of Trust to 

8 Secure Property and promissory note dated October 25, 2006 secured by the Mortgage and Deed of 

9 Trust to Secure Property for the mortgage loan on the Subject Property (collectively "Mortgage 

!O Loan'l 

11 13. Plaintiffs made each payment due under the Mortgage Loan. 

12 14. Plaintiffs are informed, believe, and thereon allege that at some time in early 20 I 0, the 

13· Mortgage Loan was transferred to GMAC. The Mortgage Loan for the subject property is 

14 administered by GMAC as Loan No- 8940. GMAC expressly or impliedly, was assigned all 

15 the rights and liabilities under the Mortgage Loan and thereby took of the benefits of the Mortgage 

16 Loan and became liable to Plaintiff for all liabilities arising under the execution of the Mortgage Loan 

17 and perfonnance of the terms of the Mortgage Loan. 

18 IS. In approximately May 2009, Plaintiffs began experiencing financial difficulties in 

19 making their monthly payments. 

20 16. ln or about December 2009 OMAC began non-judicial foreclosure proceedings related 

2 l to the Subject Property. 

22 17. ln or about August 20 I 0 Plaintiffs, through their counsel, requested a loan modification 

23 pursuant to the Home Affordable Modification Program ("HAi\1!'"). 

24 18. On or about August 26, 2010, GMAC sent correspondence to Plaintiffi; denying a loan 

25 modification under HAMP claiming that the principal balance exceed the program limits. 

26 19. On or about September 9, 20 I 0, counsel for Plaintiffs sent correspondence to GMAC 

27 Loss Mitigation further attempting to cure the delinquent amowits owing and negotiate a loan 

28 modification for Loan N- 8940 for the Subject Property. Additional financial analysis for 

- 3 -
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Plaintiffs was provided to GMAC demonstrating that Plaintiffs were eligible for loan modification 

2 under HAMP. 

3 20. On or about January 14, 2011, Plaintiffs and GMAC enteted into a written Repayment 

4 Agreement ("Repayment Agreement"). A true and correct copy of the Repayment Agreement is 

5 attached hereto as Exhibit I and incorporated herein as though fully set forth in full. The Repayment 

6 Agreement expressly amended and supplemented (I) the Mortgage and Deed of Trust to Secure 

7 Property for the Subject Property dated October 25, 2006; and (2) the promissory note dated October 

8 25, 2006 secured by the Mortgage and Deed of Trust to Secure Property for the Subject Property dated 

9 October 25. 2006. GMAC is expressly identified as the Lender in these documents. The Repayment 

JO Agreement set forth a payment schedule to be made to suspend foreclosure activity on the account: 

H payments of$3,260.26 due on February I, 2011, March 1,2011 , and April I, 2011. 

l 2 21. Plaintiffs timely made all required payments under the Repayment Agreement. 

13 22. In accordance with the Repayment Agreement, on or about January 23, 2011 payment 

J 4 in the amount of $3,260.26 was made by Plaintiffs to GMAC to meet the February obligation. This 

15 payment was accepted by GMAC. 

l 6 23. In accordance with the Repayment Agreement. on or about February 19, 2011 , payment 

17 in the amount of$3,260.26 was made by Plaintiffs to GMAC to meet the March obligation. This 

18 payment wns accepted by GMAC. 

l 9 24. In accordance with the Repayment Agreement, on or about March 22, 201 l, payment in 

20 the amount of$3,260.26 was made by Plaintiffs to GMAC to meet the April obligation. This payment 

2 J was•accepted by GMAC. True and oorrect copies of checks establishing payments made by Plaintiffs 

22 and accepted by GMAC pursuant to the Repayment Agreement are attached hereto as Exhibit 2. 

23 25. On or about April 21, 201 l, an individual who identified himself as an agent at Loss 

24 Mitigation at OMAC informed counsel for Plaintiff in a telephone conference that Plaintiffs have been 

25 approved as of April 21, 2011, for a permanent modified traditional modification to the loan with an 

26 APR of2.88% ("Pennanent Loan Modification"). The 432 modified payments of principal, interest, 

27 and PMI were to be $3,253.24 per month. 

28 26. Counsel for Plaintiffs confirmed the approval of the Pcnnanent Loan Modification and 

- 4 -
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the modified loan tenns in correspondence sent via email and facsimile to GMAC Loss Mitigation on 

2 April 22, 2011, noting that while he was informed that the paperwork may not arrive in time for a May 

3 l payment. Plaintiffs would proceed to make the first payment on May l on a timely basis. A true and 

4 correct copy of this correspondence is attl!Ched hereto as Exhibit 3 and incorporated herein. 

5 27. Plaintiffs performed under the Permanent Loan Modification making payment in the 

6 amount of $3,253.24 to GMAC on or about April 26, 2011, to meet the May obligation. A copy of this 

7 check is attached hereto as Exhibit 4. This payment was accepted by GMAC. 

8 28. On or about April 28, 2011, GMAC sent the papernrorlc to Plaintiffs' counsel via United 

9 States mail in the form of a letter confirming that the traditional permanent loaa modification was 

l 0 approved oa Aprll 21, 2011, with an effective date of May l, 2011. The correspondence confinns 

11 that the scheduled monthly payment was $3,253.24. A true and correct copy of this correspondence is 

12 attached hereto as Exhibit 5 and incorporated herein. The parties were then in contract for the 

13 Permanent Loan Modification. 

14 29. Despite the fact that GMAC was aware Plaintiffs were represented by counsel, almost 

15 one month after GMAC had entered into the Permanent Loan Modification with Plaintiff, GMAC sent 

16 a letter sent via United States mail dated May 17, 2011 to Plaintiffs' home stating .that Plaintiffs' 

17 request for a loan modification was denied because "[w)e service yow loan on behalf of an investor or 
I 

18 group ofinvestors that has not given us authority to modify your loan under the program requested ." 

19 A true and correct copy of this correspondence is attached hereto as Exhibit 6 and incorporated herein. 

20 The letter further states"[ w)e will continue to work with you to explore other options that may be 

21 available for yow circumstances." This letter was not received by Plaintiffs until May 21. 2011. 

22 30. Unbeknownst and with no notice to Plaintiffs or their counsel, and in violation of the 

23 Pennanent Loan Modification, on May 20, 2011, GMAC foreclosed on the Subject Property and 

24 allegedly sold it at a public sale that same date. 

25 31. Upon receipt of the May 17, 2011 correspondence from GMAC, Plaintiffs' counsel 

26 immediately contacted GMAC on May 23, 2007, where they were informed for the first time by the 

27 foreclosure company for GMAC that the property was purchased by GMAC. An individual who 

28 identified himself as an agent of GMAC, "Bren Becker" (800) 850-4622 ext. 2367483 ("Brett"), also 
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• • 
stated in reference to the May 17 letter that the "investor group" was Wells Fargo Banlc. This is the 

2 first tj me Plaintjffs had heard that GMAC al legcdly was not the owner of the Mortgage Loan. 

3 32. At all times and in all oral and written communications with the Plaintiffs prior to this 

4 communication GMAC had identified themselves as the holder of the Mortgage Loan. At all times 

S and in all deal.ings with Plaintiffs GMAC represented and held itself out as all times as having the final 

6 authority to approve and enter into contracts related to the Mortgage Loan. 

7 33. Later that day. Plaintiffs' counsel sent via facsimile and email a Notice of Dispute for 

8 ilJegal foreclosure and breach of contract to Loss Mitigation for GMAC demandlng that it 

9 acknowledge and perform under the Pennanent Loan Modification, and accordingly to set aside the 

10 wrongful foreclosure and sale of the Subject Property. 

Jl 34. In several conversations with the GMAC agem identified as Brett, CO\Ulsel for Plaintiffs 

12 was informed that the foreclosure process for the Subject Property was "under review' by GMAC and 

J 3 "working its way up the ladder," and that while this process was underway the status quo at the 

14 property would be maintained, and theni would be no further sale or transfer of the property ia any 

IS fashion. This agreement to preserve the status quo was .confumed in writing by Plaintiffs' counsel in 

16 correspondence sent to GMAC via facsimile and email on May 25, 2011. 

17 35. In correspondence sent to Plaintiffs via United States mail dated May 23, 2011, GMAC 

18 enclosed check no. 12184971 issued by GMAC Mortgage, in the omount of$3,715.42 made payable to 

19 BERNARD V. WARD. The accompanying unsigned cover letter did not state what the check 

20 represents, or why it was issued to WARD. fnstead the letter states that "these funw do not represent 

21 the fulJ amount due to reinstate your account at this time.'' Plaintiffs are informed and believe and 

22 thereon allege that this pay"!ent by GMAC was an attempt to refund the payment made by Plaintiffs 

23 pursuant to the Permanent Loan Modification, and constituted a breach of the Permanent Loan 

24 Modification by refusing to accept timely tendered funds in a«ordance with the agreement. The letter 

25 then goes on to state that the account "has beeo transferred to our attorney to begin foreclosure 

26 proceedings." This is statement is false, as the property was foreclosed on and sold to GMAC on May 

27 20, three days before GMAC claims in this correspondence that it will begin foreclosure process. A 

28 true and oorrect copy of this correspondence is attached hereto as Exhibit 7 and incorporated herein. 

-6-
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• 
36. On June 3, 2011, in violation of the oral representations of GMAC's agent Brett that the 

2 status quo at the property would be maintained, and that there would be no further sale or transfer of 

3 the Subject Property in any fashion while the foreclosure and sale were under review, agents of GMAC 

4 posted a notice to quit on the Subject Property, effectively begjMing eviction proceedings to disposes 

5 Plaintiffs of their rightful possession of the property Wlder the Pennanent Loan Modification. 

6 37. To date GMAC has refused to honor and abide by the tenns of the Pennanent Loan 

7 Modification. 

8 38. To date GMAC has also failed to produce promissory note showing the owner of the 

9 Subject Property, and the holder of mortgage. 

IO 

11 

FIRST CAUSE OF ACTION 

(Breach of Contract Against all Defeodanta) 

12 39. Plaintiffs incorporate by reference paragraphs 1-38 as though fully set forth here. 

13 40. On April 21, 2011, GMAC and Plaintiffs entered into a contract for a Pennanent Loan 

14 Modification for the mortgage on the Subject Property. This contract was conflnned in written 

15 correspondence dated April 28, 2011 by GMAC to Plaintiff's counsel. 

16 41. At all times GMAC represented to Plaintiffs and Plaintiffs' agents that they were the 

17 lender end held the promissory note, and had the actual and final authority to enter in to contracts 

I 8 related to the Mortgage Loan for the Subject Property. 

19 42. Plaintiffs have performed all conditions, covenants, and promi~s required on Plaintiff's 

20 part to be perfonned in accordance with the tenns and conditions of the agreement. 

21 43. GMAC breached their contract with Plaintiffs by returning the payment made by 

22 Plaintiffs pursuant to the April 21, 2011 Permanent Loan Modification. 

23 44. GMAC further breached their contract by foreclosing on the Subject Property in 

24 violation of the April 21, 2011 Permanent Loan Modification. 

25 45. GMAC further breached their contract with Plaintiffs by selling the Subject Property in 

26 violation of the April 21, 2011 Permanent Loan Modification. 

27 46. GMAC further breached the contract with Plaintiffs by beginning eviction procedures 

28 against Plaintiffs in violation of their rightful possessory rights pursuant to the April 21, 2011 

-7-
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• 
l Permanent Loan Modification. 

2 47. In addition to attorney's fees and costs incurred to enforce the contract between GMAC 

3 and Plaintiffs. Plaintiffs arc wrongfully in danger ofJosing their home, the equity in their home, have 

4 suffered damage to their creditworthiness, Wld the title to the Subject Property has been damaged by 

S Defendants wrongful recording of documents and notices. The repeated misrepresentations and refusal 

6 to honor their written and oral agreements has caused Plaintiffs to suffer constant anxiety and to suffer 

7 severe emotional distress throughout the loan modification process to the present. Plaintiffs hav~ 

8 incurred money damages in an amount to be determined at trial. 

9 SF..COND CAUSE OF ACTION 

10 (Negligence Against GMAC) 

11 48. Plaintiffs incorporate by reference paragraphs 1-47 as though fully set fonh here. 

12 49. As all times relevant herein, GMAC, acting as lender and loan servicer, had a duty to 

13 exercise reasonable care and skill to maintain proper and accurate loan records and to discharge and 

J 4 fulfi ll the other incidents attendant to the maintenance, accowiting, and servicing of loan records, 

1 S including but not limited to accurate crediting of payments made by Plaintiffs. 

16 50. ln the talcing of the actions alleged above, and in failing to talce the action alleged 

17 above, GMAC breached their duty of care and skill to Plaintiffs in the servicing of Plaintiffs' loan by, 

l8 among other things, failing to accwately credit the payments made under the Permanent Loan 

19 Modification, preparing and filing false documents, foreclosing on the Subject Property, and sale of the 

20 Subje~t Property without having the legal authority and proper documentation to do so. 

21 51. As a direct and proximate result of the negligence and carelessness of GMAC Plaintiff 

22 has suffered attorney's fees and costs incurred to enforce the contract between GMAC and Plaintiffs, 

23 Plaintiffs are wrongfully in danger of losing their home, the equity in their home, have suffered 

24 damage to their creditworthiness, and the title to the Subject Property has been damaged by Defendants 

25 wrongful recording of documents and notices. The repeated misrepresentations and refusal to honor 

26 their written and oral agreements has caused Plaintiffs to suffer constant anxiety and to suffer severe 

27 emotional distress throughout the Jowi modification process to the present. Plaintiffs have incurred 

23 money damages in an amount to be determined at trial. 

·8 · 
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THIRD CA USE OF ACTION 

2 (Wrongful Foreclosure Against all Defendants) 

3 52. Plaintiffs incorporate by reference paragraphs 1-51 as though fully set forth here. 

4 53. Plaintiffs and GMAC had a valid written contract to cure any prior default on the 

5 Subject Property and to modify the loan payments. 

6 54. Plaintiffs performed all necessary tenns as required by the contract. 

7 55. Under such circumstances Defendants and each of them had no valid basis for 

8 exercising the power of sale under the non-judicial foreclosure statutes, Civil Code§ 2920 er seq. 

9 56. · The Mortgage Loan documents pennitted foreclosure of the borrower only if in def au It, 

10 but Plaintiffs were not in default, as the Mortgage Loan was modified by the Permanent Loan 

11 Modification and Plaintiffs timely met all of their obligations under the Pennanent Loan Modification. 

12 57. The foreclosure was therefore invalid and void as there was no legal basis for the 

l3 foreclosure exercised by GMAC. 

14 58. Plaintiffs have been damaged by the wrongful foreclosure. Plaintiffs' credit has been 

15 impaired, and they are threatened with the eminent loss of their property despite the fact that they have 

16 made all payments in accordance with the loan agreement. ~nless enjoined, Plaintiffs will suffer 

17 irreparable hann and will not have an adequate remedy at law. 

18 59. As a proximate result of the negligent actions of both Defendants, Plaintiffs have 

19 suffered consequential drunage and will continue to suffer additional damage in an amount to be fully 

20 proved at the time of trial. 

21 FOJJRTH CAUSE OF ACTION 

22 
(To Set Aside Wrongful Sale Against All Defendants) 

23 60. Plaintiffs incorporate by reference paragraphs 1-59 as though fully set forth here. 

24 61. GMAC never had the legal authority to exercise the power of sale as an assignee of the 

25 Mortgage Loan because although the loan documents permitted the foreclosure if the borrower was in 

26 default, the loan was not in default because it was modified by the Permanent Loan Modification, and 

27 Plaintiffs has timely met all of their obligations under the Permanent Loan Modification. 

28 62 . Plaintiff is infonned and believes, and thereon alleges that GMAC was the purchaser of 

-9-
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the Subject Property at the sale. GMAC had actual knowledge of the Pennanent Loan Modification 

2 and Plaintiffs' legitimate interests in the property puri;uant to the Permanent Loan Modification. 

3 63. Therefore for the reasons stated herein, the sale was at all times void due to the 

4 wrongful non-judicial foreclosure. 

5 64. Plaintiffs are therefore entitled to a order setting aside the sale and canceling any 

6 transfer of the deed to the Subject Property. 

7 FIF11I CAUSE OF ACTION 

8 (Intentional Misrepresentation Against AU Defeudaob) 

9 65. Plaintiffs incorporate by reference paragraphs 1-64 as though fully set forth here. 

10 66. Defendants and e.ach of them represented to Plaintiffs that they were working with them 

11 to secure a loan modification and to cure the default in the property; that Plaintiffs had been approved 

12 for a pennanent loan modification as of April 21, 2011 with an effective date of May l, 2011; that 

13 GMAC was the Lender under the promissory note; that GMAC had authority to enter into contract 

14 regarding the Mortgage Loan on the Subject Property; and that following the wrongful foreclosure and 

15 sale of the Subject Property on May 20, 2011, that while these transactions were under review by 

16 GMAC the starus quo at the Subject Property would remain the same and there would be no efforts by 

17 GMAC to further no further sale or transfer of the property in any fashion. 

18 67. These representations were false. GMAC has not acknowledged or performed under 

19 the April 21, 201 I Permanent Loan Modification, and following the discovery of the wrongful 

20 foreclosure and sale of the Subject Property, despite ntlDlerous oral and written representations, 

21 GMAC suddenly on May 23, 2007 represented for the first time that it was in fact not lender and had 

22 no authority to enter into agreements without the consent of the holder of the lender and holder of the 

23 promissory note for the Subject Property. On this same date GMAC represented for the first time that 

24 the lender and holder of the promissory note for the Subject Property was Wells Fargo Bank. Plaintiff 

25 is informed and believes, and thereon alleges that the representation that Wells Fargo Bank was not the 

26 holder of the promissory note for the Subject Property, but that explanation was used in efforts to avoid 

27 performance by GMAC under the Permanent Loan Modification. 

28 68. At all times alleged herein GMAC had superior knowledge to Plaintiffs as to its status 

- 10 -
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under the promissory note, and the identity of the holder of the promissory note for the Subject 

2 Property. Despite numerow demands to GMAC by Plaintiffs, GMAC has refused to produce the 

3 promissory note for the Subject Property. 

4 69. GMAC by and through its agents knew that the representations were false when they 

5 were ma.de, or that the representations were made recklessly and without regard for the truth. 

6 70. GMAC intended that Plaintiffs rely on his representations, and accepted Plaintiffs' 

7 performance under the Pennarient Loan Modification. 

8 71. As a proximate cause of the fraud and deceit alleged, Plaintiffs have sustained damages, 

9 including, attorney's fees and costs to enforce the tcnns of the written Permanent Loan Modification, 

I 0 and diminution in the value and equity in the properties, in an amount to be determined at trial. In 

11 addition, Plaintiffs have been forced to pay costs and attorneys' fees. Plaintiffs have been damaged in 

12 the amount to be detennined at trial. 

13 72. In doing the acts alleged in this Complaint, Defendants acted with oppression. fraud, 

14 and malice as defined in Civil Code§ 3294, and Plaintiffs are entitled to punitive damages to make an 

l 5 example of and to punish these Defendants in addition to actual damages. 

16 

17 

SIXTII CAUSE OF ACTION 

(Negligent Mlsrepresentadon Against AJl Defendantl) 

18 73. Plaintiffs incorporate by reference paragraphs 1-72 as though fully set forth here. 

19 74. Defendants and each of them represented to Plaintiffs that they were working with them 

20 to secure a loan modification and to cure the· default in the property; that Plaintiffs had been approved 

21 for a permanent loan modification as of April 21, 2011 with an effective date of May 1, 2011; that 

22 GMAC was the Lender under the promissory note; that GMAC had authority to enter into contract 

23 regarding the Mortgage Loan on the Subject Property; and that following the wrongful foreclosure and 

24 sale oftbe Subject Property on May 20, 2011, that while these transactions were under review by 

25 GMAC the status quo at the Subject Property would remain the same and there would be no efforts by 

26 GMAC to further no further sale or transfer of the property in any fashion ... 

27 75. GMAC has not acknowledged or perfonned wider the April 21, 2011 Pennanent Loan 

28 Modification, and following the discovery of the wrongful foreclosure and sale of the Subject Propeny, 

- 11 -
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despite numerous oral and written representations, GMAC suddenly on May 23, 2007 represented for 

2 the first time that it was in fact not lender and had no authority to enter into agreements without the 

3 consent of the holder of the lender and holder of the promissory note for the Subject Property. On this 

4 same date GMAC represented for the first time that the lender and holder of the promisS<lry note for 

5 the Subject Property was Wells Fargo Banlc. Plaintiff is informed and believes, and thereon alleges 

6 that the representation that Wells Fargo Banlc was not the holder of the promissory note for the Subject 

7 Property, but that explanation was used in efforts to avoid perfonnance by GMAC under the 

8 Pennanent Loan Modification. 

9 76. At all times alleged herein GMAC had superior knowledge to Plaintiffs as to its status 

l 0 under the promissory note, and the identity of the holder of the promissory note for the Subject 

11 Property. Despite numerous demands to GMAC by Plaintiffs, GMAC has refused to produce the 

12 promissory note for the Subject Property. 

1'3 77. GMAC by and through its agents had no reasonable ground for believing the 

14 representations were when they were made. 

15 78. GMAC intended that Plaintiffs rely on their representations, and accepted Plaintiffs' 

16 performance under the Permanem Loan Modification. 

17 79. Plaintiffs reasonably relied on GMAC's representations as GMAC at all times in their 

18 dealing with Plaintiffs held themselves out as the lender under the promissory note for the Subject 

19 Property and as having the authority to enter into contract related to the Mortgage Loan on the Subject 

20 Property. 

21 80. Plaintiffs' reliance on Defendant's representation was a substantial factor in causing 

22 Plaintiffs' harm. 

23 81. As a proximate cause of the acts alleged, Plaintiffs have sustained damages, including, 

24 attorney's fees and costs to enforce the terms of the written Permanent Loan Modification, and 

25 diminution in the value and equity in the properties, in an amount to be determined at trial. ln addition, 

26 Plaintiffs have been forced to pay late payment fees, and costs to remove liens, and attorneys' fees 

27 necessary to do so. Plaintiffs have been damaged in the amowit to be determined at trial. 

28 
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• 
2 

• 
SEVENTH CAUSE OF ACTION 

{Fraud Against All Defendants) 

3 82. Plaintiffs incorporate by reference paragraphs 1 ·81 as though fully set forth here. 

4 83. GMAC had actual knowledge of the Pennanent Loan Modification and the material 

5 tenns, the actual status of Plaintiff's account. the notices, assignments, and transfers of the Promissory 

6 Note, and teims and status of the Mortgage Loan. GMAC made representations to Plaintiffs orally and 

7 in writing that they were the lender under the promissory note, that they owned the note, and that they 

8 had full and final authority to enter into and make contracts regarding the Mortgage Loan on the 

9 Subject Property which they knew to be false. 

10 84. GMAC had actual knowledge that Plaintiff made payments pursuant to the Permanent 

11 Loan Modification, and had actual knowledge that Plaintiff had performed all obligations required 

12 Wlder the Pennanent Lonn Modification, and provided proof of those payments to GMAC, yet GMAC 

[3 used the material infonnation in its possession to foreclose on the Subject Property and to subsequently 

14 purc~~e the Subject_ ~~pertY. that same day. 

15 85. Additionally GMAC concealed material facts known to them but not to Plaintiffs 

16 payments regarding notices, payments, assignments, and transfers related to the Mortgage Loan and 

17 promissory note on the Subject Property with the intent to defraud Plaintiffs. 

18 86. The Defendants made the above·referenced false representations, concealments, and 

19 non~isclosures with knowledge of the misrepresentations intending to induce Plaintiffs' reliance, 

20 which the unsuspecting Plaintiffs' justifiably relied upon, resulting to detriment to their crtdit standing, 

21 costs, and Joss of their property. Plaintiffs were unaware of the true facts, and if Plaintiffs had known 

22 the true facts, Plaintiffs would have among other things taken immediate legal action to save their 

23 house 

24 87. As a result of OMAC's fraudulent conduct, Plaintiffs have suffered compensatory, 

25 general, and special damages in an amount according to proof. 

26 88. Jn doing the acts alleged in this Complaint, Defendants acted with oppression, fraud, 

27 and malice as defined in Civil Code section 3294, and Plaintiffs are entitled to punitive damages to 

28 make an example of and to punish these Defendants in addition to actual damages. 
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• • 
EIGHTH CAUSE OF ACTION 

2 
(Unfair Business Practices Against All Defendants) 

3 89. Plaintiffs incorporate by reference paragraphs 1-88 as though fully set forth here. 

4 90. California Business & Professions Code section 17200 el seq. prohibits acts of unfair 

S competition, which means and includes any "fraudulent business act or practice ... " and conduct which 

6 is likely to deceive and is fraudulent within the meaning of Section 17000. 

7 91. As more fully described above, GMAC' s acts and practices are likely to deceive, 

8 constituting a fraudulent business act or practice. This conduct is ongoing and continues to dat~. 

9 92. Specifically, GMAC engages in deceptive business practices in the servicing of 

I 0 mortgage loans, loan modifications, assigrunents of notes, deeds of trusts, and foreclosures of 

11 residential mortgages foreclosure by, among other things (I) concealing material facts related to 

12 mortgage loans, loan modifications, assignments of notes, deeds and trusts for loans which they 

13 service; (2) failing to properly and accurately credit customer payments to loans and loan 

14 modifications; (3) improperly characterizing customers loans as being in default in order to foreclose 

I 5 on the managed property; (4) treating borrowers as if they are in default on their loans although they 

16 have meet all of the obligations due thereunder; (4) systematically refusing to acknowledge and 

17 perform valid oral and written agreements entered into with borrowers; (5) executing and recording 

18 false and misleading docwnents. 

l 9 93. The forgoing busin~ practices have caused substantial harm to California consumers. 

20 94. As a direct and proximate cause of the unlawful, unfair, and fraudulent acts and 

21 pructiccs of GMAC, Plaintiffs and California conswncrs have suffered and will continue to suffer 

22 damages in the form of unfair and unwananted fees, costs. damage to creditworthiness and emotional 

23 distress to enforce their legal rights. 

24 95. By reason of the foregoing, GMAC have been unjustly enriched and should be required 

25 to disgorge their illegal profits and/or make restitution to Plaintiffs and other consumers who have 

26 been banned, and GMAC should be enjoined from continuing in such practices pursuant to Business 

27 and Professions Code sections 17203 and 17204. Plaintiffs are therefore entitled to injunctive relief 

28 and attorney's fees. 
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• 
2 

• 
NlNTH CAUSE OF ACTION 

(Declaratory Relief Against All Defendants) 

3 96. Plaintiffs incorporate by reference paragraphs 1-95 as though fully set forth here. 

4 97. A dispute has arisen between and among Plaintiffs and Defendants and each of them as 

5 to duties and obligations of the respective parties with regard to the Subject Property, the Mortgage 

6 Loan, and the foreclosure and sale of the Subject Property. 

7 98. Plaintiffs have right to title and possession of the Subject Property pursuant to the 

8 Permanent Loan Modification. 

9 99. Defendants have taken actions in violation of their statutory, legal, and contractual 

I 0 duties. An actual dispute exists between the parties as to the ownership of the Subject Property and the 

11 enforcement of the Pennanent L<>an Modification. 

12 I 00. These disputes also include, but are not limited, to the ownership rights and the validity 

13 of the foreclosure and sale of the Subject Property. 

14 I 01. A judicial declaration of rights and duties of the parties herein are necessary and 

15 appropriate to detennine the actual status and validity of the promissory note, deed of trust, nominated 

16 beneficiaries, actual beneficiaries, loan servicers, trustees, foreclosure and sale related to the Subject 

17 Property, and each party's respective rights thereto. 

18 

19 

TENTH CAUSE OF ACTION 

(Injunctive ReUet Against All Defendants) 

20 I 02. Plaintiffs incorporate by reference paragraphs 1-101 as though fully set forth here. 

21 I OJ. Defendants and each of them engaged in wrongful acts in foreclosing on the subject 

22 property in breach of the written permanent loan modification and subsequently selling the subject 

23 property to GMAC. The further alienation, transfer, sale, or encwnbrance of this property by 

24 Defendants and each of them will cause Plaintiffs irreparable injury unless restrained by an order of 

25 this Court. Plaintiffs are in immediate damager of irreparable injury as the subject real property is 

26 unique, and Defendants' alienation, transfer, sale, or encwnbrance of this property would interfete with 

27 Plaintifrs legitimate rights to this property, including but not limited to ownership, possession, use, 

28 and enjoyment. 
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• 
104. Plaintiffs have no adequate remedy at law for the injuries which they will suffer if the 

2 acts of GMAC are not restrained. 

3 105. Unless the acts of GMAC are restrained the situation of Plaintiffs will be materially 

4 worsened in that they will be dispossessed of their home, the residence will be further wrongfully 

5 transferred or encwnbered. 

6 ELEVENTH CAUSE OF ACTION 

7 (Sped.fi~ Performante Against GMAq 

8 106. Plaintiffs incorporate by reference paragraphs 1-105 as though fully set fotth here. 

9 107. Plaintiffs and GMAC had a valid, written contract for a Permanent Loan Modification 

10 for the Subject Property. 

11 108. Pursuant to the tenns of the contract upon the perfonnance of Plaintiffs, Plaintiffs were 

12 to hold and maintain rightful title to the Subject Property and were entitled to all rights and privileges 

13 attendant thereto, including but not limited to use and possession of the Subject Property. 

14 109. Plaintiffs have perfonned all conditions, covenants, and promises required on 

15 Plaintiffs part to be performed in accordance with the tenns and conditions of the agreement. 

16 110. GMAC breached the contract by refusing to accept Plaintiffs payments in perfonnance 

17 on the Pennanent Loan Modification. refusing to acknowledge and honor the written Pennanent Loan 

18 Modification, foreclosing on the Subject Property in violation of the Pennanent Loan Modification, 

19 and selling the property in violation of the Permanent Loan Modification. 

20 111. To date despite multiple demands by Plaintiffs, GMAC has refused to honor and 

21 perform under the terms of the Permanent Loan Modification. 

22 112. Due the wrongful acts of GMCA, Plaintiffs have been dispossessed of their rightful 

23 ownership interest in the Subject Property, and the rights to performance of GMAC under the 

24 Pennanent Loan Modification. 

25 113. Plaintiffs have no other adequate remedy at law to reinstate their rights and the benefits 

26 due to them Wlder the Permanent Loan Modification. 

27 114. Accordingly, Plaintiffs are entitled to an order from the Court requiring GMAC to 

28 acknowledge and perfonn under the Permanent Loan Modification. 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

• • 
PRAYER FOR RELIEF 

WHEREFORE Plaintiffs BERNARD WARD and COLEEN HALLORAN pray for judgment 

against Defendants, and each of them, on all causes of action as follows: 

1. Actual damages suffered according to proof at trial; 

2. For a declaration of the rights and duties of the parties, specifically that the · 

foreclosure of the Subject Property was wrongful; 

3. For an order setting aside the wrongful sale of the subject property and 

canceling any wrongful transfer of title attendant thereto; 

4. For a Temporary restraining order, preliminary injunction, and permanent 

injunction restraining Defendants from engaging in the following acts: 

a. Evicting Plaintiffs from the Subject Property; 

b. Offering or advertising the Subject Property for sale; and 

c. Transferring or conveying title to the Subject Property to any person or 

entity. 

5. For an order compelling Defendants to specifically perfonn the under the April 

21, 2011 Permanent Loan Modification; 

6. Prejudgment interest at the maximum legal rate; 

7. Punitive damages according to proof; 

8. Court costs and Attorney's fees; and 

9. Any other and further relief that the Court may deem proper. 

DEMANDFORJURYTRIAL 

Plaintiffs BERNARD WARD and COLEEN HALLORAN demand ajury trial on each and all 

of the causes of action set forth in this Complaint. 

25 DATED: Jwie 8, 2011 

26 

27 

28 20262218.doc 
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Doo 'l'ype : LNI'l' 

000095 

1uly 22. 2011 

BBRNARDVWARD 
3300 KlRKHAM STRBET 
SANFRANC~SCO. CA 94122 

) 

Re: Account Number ~940 
3300 KIRKHAM STREET 
SAN FRANCISCO, CA 94 I 22 

Dear BERNARD V WARD 

) 

Congratui.donal Your request for a loan modification hu been approved aubjec:t to the following: 
-Receipt of your contribution in the Conn of certified fwlds 
·Re~pt of the signed and notari:zod loan modification agreement and any attachments 
,-Receipt of clear title, if appli~ble 

Highlights of the enclosed Loan Modification Agreement end instructions for completing and retwning it 
are as follows: 

• The contribution amount of $3,253.24 in the form of certified fUnds, is due in OW' office by Augual 
1, 2011. 

• The interest rate is 2. 7500<1/o. 
• The first modified payment begins September 1. 201 I. 

Principal and Interest $2,620.12 
Bacrow $610.00 
Total Payment $3,230.ll 

Do NOT sign the enclosed Loan Modification Agreement unless you are in the presence of a notary. 
This document PMt bo signed in the presence of a notary and (if applicable) other witneases. All of the 
documents must be executed .and the signatures must be exactly as the names are typed. 
• The signed and notari7.ed Loan Modification Agreement should be rotumed usi~ tho enclosed pre

paid overnight envelope. 
• If any modification clo.ing costs are moro than projected, the difference will bf! assessed to the 

llQOOWlt. 
• All miscellaneous fees and costs - excludi~ late charges - may not have been inc:Juded in the loan 

modification and will remam outstanding. 

Tho contribution and o~ocuted loan modification documents are due back by August I, 2011. Please return 
to: • 

OMAC Mortgage, LLC 
3700 J Street SW 

Suite 222 
Cedar Rapids, IA 52404 

· IMPORT ANTI Tho Joan modification will not bo complete until we receive all properly executed 
· documents and the contribution amount. If the modification is not completed wo will continue to enforce 

our lien. If the conditions outlined above are not satisfied the modification wil{ be withdrawn. 

If you bavo any questions regarding this modification offer, please cont.ct a modification specialist directly 
at 800. 766-4622 Monday - Thursday 8:00 AM to 7:00 PM. Friday 8:00 AM to 5:00 PM, ~ntral Time. 

Loan Modification Speciali:lt 
Bnclosurcs 
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D0o Type : LIKil' 

) ) 
000096 

Notice; Federal law requires that wo edrisc you that this notice is b a debt coll(l(:tor attempting to 
collect on a debt and any information obtainod will bo usod for that purpose only. 

If you are currently involved in a bncruptcy proceeding or have been disohqod of your personal liability 
for tho repayment of this debt, this JIOtico is being provided for informational pwposos only, it is net an 
attempt to hold you personally rcspoilsiblo for lhe debt and any rigl:lts wo may chose to punue will be 
exercised asainat the property only. · 
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000097 

Doo 'l'yp9 :I.SHIT 

Record & Return To: 
GMAC Mortgage, LLC 
Attention: Lou Mitigation 
34S 1 Hammond Avenue 
Waterloo, IA S0702 
Investor Number: 84102 
Cuatodian ID: RDl 

) ) 

----- ----1.'SpaCff .Abow Tb/r l.fhe FcrRrlcctdtlr'• Ure/'-------

NON-HAMP LOAN MODIFICATION AGREEMENT 

11U1 'Loan Modification AsrccmCnt (" Apment'? made this lit day of Augua 2011 ("Effective 
Date'? between BERNARD V WARD (''Borrowcr'1 and GMAC Mortgage, LLC, Lender/Servicer or 
Agent for Lender/Servicer ('~ender''), Mortpgc mcctronic Regiatration Systems, Inc. (Mortgagee) 
amends and aupplemonta (1) the Mortgage, Deed of TJ118&, or Deed to Sec~ Debt (the "Socurity 
Instrument"), dated October 2S, 2006 and granted or auigned to Mortgage Electronic Registration 
Systems. Inc. aa mortgagee of record (solely aa nominee for Londer/Sorvicer or Agent for 
Lender/Servicer), P.O Box 2026, Flint, Michigan 48S01-2026, (888) 679-MERS, .and if applicable 
.recorded in the real proporty ~rd• of SAN FRANCISCO County, California and (2) that COltiin 
promiasory note ('Note'1 dated October 25, 2006 in tho original prinoipal sum of Nine Hundnd Five 
Thouaand Dol1111 and No Centi ($90S,OOO.OO) axocuted by Borrower. Said Security Instrument coven 
tho real and penonal property deacribed in such Security Instrument (the "Property'1 located at 3300 
KIRKHAM STREET, SAN FRANCISCO CA, 94122, which real property is more particularly dcacribcd 
aafollows: 

( Legal Dcacription if Applicable for Recording Only ) 

Borrower acknowledges that ''Lender' is the logal holder and tho owner, or agenr.ervicci for tho 
legal holder and ownor, of tho NotQ and Security Inatnamcnt and further acknowledges that if "Lender" 
trAJlllfcra tho Note, as amended by this Agrooment, tho tranafme shall be the "Lender" as defined in thi1 
Agreement. 
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j 

I 1c1e11t~ti•r~'•o 000098" 

I 
Doo Typtl:Lncl'J' 

) ) 

i 
I 

Bo1TOwer has requ~ated. and Lender baa agreed, to extend or rearrange lhc time· and manner of 
payment of the Note and to extend and carry forward the lien(•) on tho Property whether or not created by 
the Security lnstrulncnl 

Now, therefore, in conaidcration of tho mutual promiaos and agreements contained herein, and 
other good and valuablo conaideration, the receipt and lllfficicncy of which are hereby aclcnowlcdgccl, and 
intending to be legally boWld, tho partice hereto asree 18 followt (notwithstanding anything to the 
contrary contain~ in tho Note or Security Instrument): · 

l. Bom>Wcr acknowledges that as of the E.trcdive Date, the amount payable wtder tho Note and 
Security Instrument (New Principal Balanco) is $1,143.326:94. 

2. The Maturity Date is November 1, 2046. 

3. Bonowcr hereby ronowa and extends such indebtcdneu and promises to pay jointly and aevcrally 
to the Order of Lender the Principal Balance, consiat.ing of tho amount(•) loaned to B01TOwa- by 
Lender and any accrued bat unpaid interest capitalized to date as applicablo, along with any other 
amounts lhat may oome due under the tenna of tho original Note and Security Jnstrumcnt 

4. 

s. 

Interest will be charged on the unpaid, non-dcforrod, "New Principal Balanco0 until the no• 
deferred principal hae been paid jn tun. Borrower promil08 to pay interest at the rate of 2.-75000% 
:from August 1, 2011 Wttil I payoff' my loan at the time ~en I sell or transfer any interest in my 
home, refinance the loan, or when tho laet scheduled payment is due. Tho rate of intercet I pay will 
change baKd upon Payment Schodule below. · 

Borrower promillQ8 to .make m~thly princjpal and interest payments of $2,620.12, beginning on 
Scptombef 1, 2011, and continuing thereafter on tho simo day of each ~ month, 
acconling to the Payment Schedule below until aU principal and int«ost is paid in tbll. Bocrowor 
vrillmake such paym~ at 3451 Hammond Avenue, Waterloo, Iowa, 50702 or at such other plaoo 
a1 Lender may require. The amowttB indicated in this paragraph do not include any roquired aicrow 

paymcmtl for items auch as hazard insurance or property taxes; if ~ ~ paymeMI ~ 
RqUircd the monlhly payments will be hisJter and may change as the amountt required for eacrow 
itoms change. 

. If Step Rate: . 
PAYMENT SCHEDULE 

lntlt'lll l ..... llRltt Paym.nt 
l'l«e Change Dltt BeglMOn lndlon 

September • gust 1, 
2011 2018 

3.75000% SesQrnber 1, Augulf 1, 
2018 2017 

4.5 000% August 1, 20 Beplember 1, NQY8mber , 
2017 2048 
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6. If on November 1, 2046 (the ''Maturity Date''), Bo11ower atill owes any amounta under the Note 
·and Security Instrumont, including any "Deferred Principal Balance" as provided for in this 
Asrc:cmcnt, Borrower will pay these amount. in full on that date. 

7. If "Lender'' has not rccciw.d tho full amount of any monthly payment within tho grace period 
provided for in the original Note or u othorWiae provided for by law, Borro'WCI' will pay a late 
payment fee to "Lender" in an amount calculated bued on tho ~ charge percentage provided for 

· in tho original Note, or ae othcrwiee provided for by law, and the monthly payment required under 
this Agrocmont, with a maximum as providCd for in the Note, or otherwiec provided by law. 
Bom>wcr will pay thie lato charge promptly but only once on each lato payment. The late charge ·ie 
not in tieu of any other remedy ofLender, incJuding any default remedy. 

8. It is the intention of tho parties that all liens and eccurity interests described in the Security 
Instnunent are hereby "newed and extended (if the Maturity Date of the original Note has been 
changed) until the indcbtcdncu evidenced by the Note and this Agreement ha1 been fully paid. 
Lender and Borrower acknowledge and agree that such renewal, amendment, modir.cation, 
R81TIUlgcmcnt or cxtcmion (if appJicablc) shall in no manner affect or impair tho Note or Jin and 
accurity iritcretll securing woe, tho purpo90 of thU Agrecm<;iai being aimpJy to modify, amend 
roamngc or oxtond (af applicable) the time and the . mamcr of payment of the Note and 
indcbtedncu ovidonccd thereby, and to aalTY forward all Jicna and security intcres1a 1ccwing the 
Noto, which arc expreuly acknowledged by Borrower to be valid and subsisting. and in full force 
and etfe<:t so a• to fully secure the payment of the Note. 

9. If all or any part of the Property or any interest in it is 1old or transferred (or if Borrower is not a 
natW&I pcnson and a beneficial iJtcrcat in Borrower is aold or transfmcd) without Lender's prior 
written COl18Cllt, Lendor may, at its option, roquirc inunodiatc .-ymcnt in full of all 1Um8 secured 
by tho Security Inltrument. However, this option ahall not be oxcrc:ieed by Lcnclcr if such exercise 
is prohibitod by applicable law. If Lender c:xarciaee this option, Lender shall sivo Borrower notice 
of acceleration. The notice shall provide a period of not le11 tlian 30 dayr from the dato the notice 
is delivered or mailed within which Borrower mmt pay all sums secured by this Security 
Instrument If Borrower faill to pay these una prior to the expiration of this period, Lender may 
invoke any remedies permitted by the Security Jnatrumont without ~ notice or demand on 
BOJTOwcr. For purpoacs of thia paragraph, "intorcat in the Property" means any legal or beneficial 
interest in the Property, including, but not limited to, thoao beneficial intcrcata.tranafomid in a bond 
for deed, cootn~ for doed, inltalhncnt aalcs contract or cacrow agreement, the intent of which is 
tranafcr of title by BOJTOwer at a future dato to a purchaHr. 

10. & amended hereby, tho provisions of the Note and Security lnatnunent shaU continue in f\111 force 
and o1foct, and tho Boirowor acknowledges and rcaffinns Borrower's liability to Lender 
thereunder. Jn the ~ of any incomiatoncy between thia ABreemcat and the t.cnns of the Noto 
arul Security In1bumcnt, this Asr=ment ehall govern. Nothing in this Apcmcnt shall be 
undcntood or construcd to be a 1atilfaction or roJoaae in whole or in part of the Note and SCCllrity 
Inllbumcnt. Except aa otherwise apccifically provided in this Agreement, the Note and . ~urity 
InBbumcnt will remain unchanged, and Borrower and Lender will be bound by, and comply with, 
all of the tenna and provision• thereof, as amended by this Asrcemcnt, including but not limited to, 
in the caac of the Borrower, the obligation to pay item.a such as taxes, insurance premiums or 
escrow itcins, ~· applicable. Any default by Borrower in the pcrfonnancc of ii& obligatiom herein 
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000100 
) 

contained shall conatinte a default under the Noto and Security Imtrumcnt, and thall allow Lender 
to exercise all of ila remedies act forth in said ~wity Instrument. 

11. Lender does not, by .its .execution of thit Agreement, waive any righta it may haw against any 
person not a party hereto. Thia Aareemont may bo oxecutcd in multiple counterparts, each of which 
shall conatitute an original in8trurnent, but all of which shall conatitllto one and the 1amc 
Asfccrncnl 

EACH OF THE BORROWER AND nm LENDER ACKNOWLEDGE mAT NO 
RBPRESENI'ATIONS, AGREEMENTS OR PROMISES WERE MADE BY THE OnmR 
PARTY. OR ANY OF ITS REPRESENrAllVES OnmR -nIAN TIIOSE 
REPRESE.NI'ATIONS, AGREEMENrS OR PROMISES SPECIFICALLY CONTAINED 
HEREIN. nns AGREEMENT, AND THE NOTE AND SECURITY INSTRUMENT (AS 
AMENDED HEREBY) SETS FOR1H nm ENTIRE UNDERSTANDING BETWEEN nm 
PARTIES. THERE ARE NO UNWR1'trEN AGREFMENTS BETWEEN THE PARTIES. 

Executed c:trcctivc aa of the day and ~ar fint above written. 

Dato BERNARD V WARD W~tness Signature 

Print 

Dato 

Date 

Date 
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) 

CALIFORNIA ALL-PURPOSE 
CERTIFICATE OF ACKNOWLEDGEMENT 

State ofCaJifomia 

Cowaty of ____________ _ 

) 

On _______ before me, - - -----=c:--..,-------,,....,,.,.--,.....,---=-------' 
(Herc insert name and title of tho officer) 

Pcnonally appeared ____________________ ~ 

Who pfoved ·to mo oii the basi1 of aatiafactory evi~- to be tho person(•) who1e name(•) i!Vare 
sublon'bod to tho within inlltrumoot and aclcnowledpl to me that hc/lhe/thcy cxccuted tho. umo in 
hie/her/their authom.ed capacity(iee), and that by hianterlthcir 1ignature(s) on the imtnsnont the 
pmon(s), or the.entity upon behalf of which the pcraon(a) acted, executed Ibis instrument. 

I certify under PENAL TY OF PERJURY wider the lawe of the State of California that tho foregoing 
paragraph is true and correct. 

WITNESS my hand arid official seal. 

Signature of Notary Public 
(Notary Seal) 
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Mortgage Electronic Registration Systems, Inc nominee for Lender 

By: _________ _ 

Authorized Officer 

LENDER ACKNOWLEDGMENT 

. State of IOWA 
County of 

On this _day of 1 20_ , before me, the underaipd, a Notary Public in and for said county and 
slfJto, personally M'J>C&red ·. personally known ~me or identified.to my satisfaction to 
be lhe person who executed the within instrument as Authoriz.ed Officer of Mortgage Bloctronic Registration 
Systems, Inc nominee for Lender and lhoy duly acknowledged lhat said instrument i1 the act and deed of said entity, 
and that they, be~ authorized to do so, executed and dcliverod said instnunent for tho purposes therein conllined. 

Witness my hand and official seal. 

Notary Public 

My Commission Expires:-----

WARD 000120 
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) ) 

Hartshorn, Amy- PA 

From: Libert, Sara - TX 
Sent: Thursday, July 28, 20114:11 PM 
To: Hartshorn, Amy - PA 
Cc: Nlediation Team 
Subject RE Ward/GIVIAC #19000.0962 Modifications Analysis -Work Product 

The only reason the Custom Mod team gave me was the submissions were different. Below I have pasted the 2 
write-ups from these submissions. I can see why they are different. On the one that was denied the rep said was 
at 75% LTV (and it really is at 142%, he did the division backwards) and also on the denied one he put dti is 
55.35% and the approved one is only.44.71 %. The investor typically is more willing to mod if upside-down and 
affordable for the long term. The denied mod wasn't presented that'way. You can call me if you want further 
explanation. 

Writ~p_ftrab mod that was denjed: 
Non HMP modifloation ·- · 
RFD: The reason for defedlt or imminent default is due to Hardship: Curtailment of Income due to brief 
unemployment and payment adjuStMen#on pay option arm. 
We have applied the uniforni guidelines and the borroweqs) is eligible forthe program with approval from the 
investor. Curtailment of income date:.nOt disoloted- ended sot' Wages fp: on time with plan mil not disclosed 
Incorne:$17002.29 (post mod) expenses47793.14. Residual: 6209.15. Acoess To Savings/401k: $0; Based on 
the finanOlalreview, property assessment and the Access To Savings/401R: $0; OAV: $1200000 BPO: $920000 
Change In Market: 0-280000 UPB: 01,125,849.11 LTV: 75% DTI IS 68.35% 
Proposed Soltition; Based on the financial review; property assessment and the payment history, GMAC 
Mortgage recortMends a modification for the subject property · . 

. ____ in addition, borrower has completed a 3 months trial, which made me-conclude that the borrower'efinancial 
situation will accommodate the loan payments if modified. The borrower does:not have enough savings to 
reinstate the loan: and their financials do not support a repayment plan. Proposed Solution: This is a step 
modification, Changing interest rate of 7:25%02,675% for5 years, thentereases 1 % each year until it 
reaches 4,625% ffxed for remaining term of loan to borrower to self refinance or IMprove their income, in 
addition the homeowner cannot afford reinstatement, repey and does~nOt want to sell .. BPO not required 
Permanent modification to start on 7/1/201t No Amortization extended from 424 months to 424. '*Maturity 
extended from 1111/2046 tonew maturity 11/1/2046, DehtFOrbearenteef.$0 DebtForDvenest of 0000 
Servicer attests that these are true and accurate figures and the modification vittfully amortize per :PSA 
requirements. 
Master Servicer reserves the right to request supporting documents for review 

Write-up from the mod that was approved: 
Corp Private PM Justification 

Non-HMP Perm MOd 

The first paymentAie after the PM executes will be 09/0112011, Value is $799;900. Pre-Mod Fron~End DTI is 
18-.26%, Post-Mod ProntEnd DTI is 1614%. Post Mod Back:rend DTI is 44. 71 %. Gross Income: 17,002.29, Net 
Income: 13917:57, Amortization: Interest only. 

RFD: ca::urtailment of income." 

The borrower does not have enough savings to reinstate the loan and their financials do not support a repayment 
plan. Proposed Solution: Modified interest rate of 2.75%, modified maturity term of 423, modified amortization 
term 423, Debt Forbearance of $0, Debt Forgiveness of $0. Post-Mod LTV is 142.47%. 

Servicer attests that these are true and accurate figures and the modification will fully amortize per PSA 
requirements. 

10/12/2011 

WARD000461 
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Sara Libert 
Legal Loss Mltlgatlon Speclali't 
GMACRescap 
T: 2·14.Sf4.6215 
F: 866.602.5440 
AmrtJDI ISl!VERYTHINGI 

) ) 

Tt1e· ln~.r.r:na.t1~~ .. ~n-.1m~~.lo·t~l•'-QPJ1lmuoiQJ1t.lo.11= l&lhe,p~peJW ~·QMAO·~~~ld~tlfil HQltftng. Con,p~ny,.LLC 
.anit/~r=·~J.~Qb~•i•t .. ~.an~ c~m!$,~·, · .. '. .. ·{tn~t'PrlV.itq~·P.roPrf~~ry. lrifor.roa•o.n ·1ntend•d on.It• the 
persenif:'•nij::~fflid~rU.l~ :~~'-·'°h~•JrtdM: .. :'.· '.!l\Ji'tltY··tP- WJto.i,:n .il:f~:~~~~~··" Jf you ·are· R~:.th~·add~se:e 
Jndioatec1·11fthts.message (o.r. an· agent ...Spansl.ble fOrdeUvtry .. of:~ ~•He .. euct:i p.efton), y•u il're hereby 
notified thatyou have recelved thii·o0mmuntoatren In er.ro·r ~nd.that·anyteview; dbe.nitnatlQn, 00P.1i119 or . 
unauthOriZtd use ofthts mes$ii!frf ls sttlctty prohibited. In s~ch ease, you sliotild c;testroy this. mees~e and kindly 
notify the:sender by. reply e-matl. · · 

From:.H,a~~tn,.,Amy=~ PA 
sent:.'f'hursclav.,JaJy·ze, 201l 2!5tlPM 
To:,.LI~ saie •. TX . 
Subjec.ti.RE: .W~rd/GMl(C ,fl9b0(J;l),962,'.Motllffl;;atl~s·An~Jysts' .. WetK ~Pr-Od.i;lct 

Sara-

Forgive· me for buggtng you ~ga.ln 'afl(;l:apin. 1 just.wenrbs~'k .~rough:the :FtServ notes lrytng ·te· und~tetand why · 
we 90Hnv.estor approval on April 7, 2'01'1 and th~n a denial Of! May 13? (See .a~adhed). Evert if there was a ·screw 
up with not .. getllng the dooume.ots 'Ol:lt, wJiy· woufd Well$ nave derffed the same~oan a month later? 

Thanks; 

Afjtr/Hji~~Rl 
Aiiy nn•di\flttt. 
Utl~flliion:~~:-M~~~~. 
r-e1. 21$.1'J4·- ~·f~.~isga"J.m . . . . . . 
Ma,tl ~.Gcit,J,O-}i'fW.:i~ ··ttoo:Virginfu J)rlv~·· ft, W•ljiQgtf)Jl, PA l9D3'4 . 
Amy.Ham,bom •• qpm . ' . 

l11l'er11L,'1: E•mllll Cbnfldimtlalify f(>Qm 

The, iilJ()l'itlatf.on .cOi'i.t!\fiied: .ln tllli oomni\lnieall&'n Is C1?rifidentl11l .and prMlilged. pr~p,\·l~tlvy. lnforn1acikin.: i&l~dd "~nir .for the ·pl!lSOnitl and= 
<.-onfidential· l!fle of the Individual '(Jr entlty :w w.hu~ it ls 11ddni&11ecl • .f~ you 11re flllt'. ·the l\d~i·~,ee ln'd.k~t'eli In: ~:is JTieP,«ga .·(<it arr agent 
responsible. foullillve1y of the ·me~e ·ro ·s11cb. ptts0it), you 'are hereby nouritd· that y<il4 ~ve received·~!$ commu.nlcatlim fo ·error and that any 
~vi11w:, dii;semlnath»), c1>pyjng ot umtu1ho1iti'td \Ille ·of thli· ·message It str.lotly ·p·r<¥1ribltvd; In Buch· ®le, }'(IQ should d~str.oy ;this message lind · 
kmdly notifr' tJ1-e sender 1;y rtply e·inafl. 

Ple;ise advis!e 'fmni~~te~y;if yoe or.,yPlfr.entplciyet a{l ·u.ot=coment .to :r11rernef1-m110 to1".rneatllge$ ohhl• 'ldml. ·Optnio~. 1;0111ilMr;ioiu ;md other 
1nrormat~an.1n this m~llg~ that d() not r~late .tQ the· 9ff!c~t busl11e~ .oftbe Compimy shall~ 1n~dersraod arneither given lltlr cmdorsed by It" It 
is. the Company'spolk-y that. emails are intoinded for and.should be ust!d f.01· busln1Rss.purpl)s.es ·only, 

1011212011 

WARD000462 
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) 

Frvm: Libert, sara • .nc 
sent: Thursday, July 28, 2011 2:07 PM 
TO;. Hartstaorn, .f!JnY • PA . 
Cc: ·Mediation Teem 
su()j• RE:. W~rd/~MAC #'19000.0S&l Mbdlfk:a.tlons·:AneJysls • W.Qtk Prod.uct 

What is the.que1t1on on thl&? Are·y,ou .. calllng me? 

Sara Libert 
Legal Loss MJtigation Speolallst 
GMAC·R-esCap 
T: 21·4.874,62~.6 
F: 006.502.5440 
AtrrtufiE 1$ EVERYTHING/ 

). 

The informati0n -qontalned irtth.is communleatlon Is the properfy Of ~G:: Residential Ho~lng Company; LLC 
an.dlor Ms 'Slilbsldt~rl~s a~d C<ljnta1ns ~~fidential .and prMreaed proprleteiy JilfOrmatloJ\ lnte~!J:ed e>nlY for the 
personllll .en~ ·~nfldentlal ue· of.the ·ln~Mdual· or ~~ .. ~~·Whom ~ls.addressed .. tf.yeu.ar.e .not·the add~ 
indJ~ted' lrt:t.bJr::mes.$9Ve .. (br arr efe.ttO'Els.P.l)r.JtfQle·f.Qr ddtive-w:~(J;ft"'f) .. mbssqe to &beh f>t'llOn), yeu. are ti'ereby 
notlfiad·:Cbat·y(>.l:J ·ttav•·r•llte.d tlllfiiJ;omma(llesti~A ·In ·t®.r aii~ :tt:tat:any ·review.; cdJs.ae.rnlnfi1fiot'I; :oo-p.glng.or 
~n~·lltf:l~r:f•'~$$: :ofttil$ fn•'8ge.: iff. $16Jly ·prohif)hed; In $ti~: c.ase; yo.u sn9ulttdelboy .thfs mes!Slige a1':d l<indly 
netify·the:,ender by reply e-:man.. · · · 

t:romz Ha.rtsh'orn, 'Nny - PA 
s.ntn:tw.!'SdlY.i J4Cy 28, iOll 1:04 PM 
To: 'Libert· Seta. TI(: . . 
subJe.ctf"~~, ward/$MAC #'1.:t'd.doo~o•~a m~1tic.t1G>ns:Xnalv.$1& • Work Produtt 

HI Sarai~ 

Orie more.q1:1es.tfon on th.ls. 

Amy Hartshorn· 
Ally ·Financial lnc. 
Litigation Case Manager 
Tel .. sisn+ss(J6 ,. fax a66;502·3m 
Mail Codet9&.'FTW-i:.,s fl·JOO Virginia Ddve • Ft; W~shJ:nSton, PA 19,0)4 

·Al»Y~m@jd!u:Om · . . 

. Jil!Or.'net t~miill>tonfi'deniliilty Foo~ 

l'he iliform11ii~n contlllned In this ·comm~mif ati!m ·J.~ ·con~de!1tll11 :im~ pi'lvill?il4'.P'.roV,ri~tm'. info~l'iort. ln1en®<l (Inly fQr t]l'e ;p·e~nal and 
'1C!nfldeJttlaj ~\!. af the i.ndM.dlliil or enrify:~·whc1ilt it Iii addf.e5sed; tt,·y.ou.~,not",thc add~ h1dlc•~d in .tlili mt!AI!&~ {or an agent 
l'e$p01l~ib'le for <1'11very.ofthl! ll)essage. tQ .suc;h p~nie:i,i),.y.ou ~ hereby,nQtr&•~ tll)\t fQ\j ha~. ~~v,lf<\:~li.s com~µtii~~i(/~.in .. ~t·an~(hil~ at\y 
t'C\'.ICIW, (lfllseiJlfJ1ati1m, copyinB or.. unaittliorltoet\ '\lSe .Of th fa. ineifag, :ii; s11'1Ctly prt>httiltea. fo .sQcl\ -cftse, you should destroy 'thl$.1m:11i;age arid 
kindly notify· the sender by reply e-mail. · 

" 
Pleastn\dvi$l immedlate!y If y.~11 01• your ei1mloyer, do, not ~onuent l'O lnte111e~ e•rt)all for messages ofthis ldrid. Oplnion11. concluslorit and other 
li1f0~.~t'Jmi lr-1.t:lTl~,~1ts~ge that do not-.rclatno ~he nfft(\illl business qfthe C<>mpany 111\all ~ un~emood as neither given nor endorsed ~Y it. I~ 
'' the i;'ompany's,~Uc.v that emallHf.t 11\t~di.m for. ai;id sh.,wd be qsed. for baSinesri purpon6 onl)'. 

10112/2011 

WARD000463 
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) 

~mployed 2'timated Value of Other 
nemploye4 Real Eawo Owned 

Oross Salaiy/W11es Income Frequenoy: looome Frequcnoy: 
Chcclclna ACICOWll(•) --Balanu 

0 Annually OAnnually Saving Account(•YMoner 
0 Seml·AnnuaUy D Scml·A.Mually Marlcet Balance -D Monihly ~Athly 

life Insurance Cash Value • -o Bi-weekly -weekly 

Gross ltlary/wqe& • lol4J 0 t• .t ts"lls"UO"' 0 ••• ts" /ls" 4 30" 
IRA/Keogh ACCOdllt(•) 

monthly income bel~ any D Per Job 0 Per Job Balanca Othef Mortp&ea 

tax witllholdjng or Cf111klyer 4-0IK/ESOP Aecounl(a) Personal Low/Sl\ldcnt 
dedw:dom. Balance Loau 

JP AmoloMS s 

Self erq>loyed ,. Allio Expente1 

Overtime AutolN\nnoe s 
Child SupJ>On Med~tl Expentet Income/Allmon 

Modieal lnsuranco --Other monthly Income f\'om 
pentlont, IJ)lluitloa or 'HOA/Condo Fca 
retiremcot lana . 
Tipt, commlsslo111, a Credit Card(1) I 

1 ~ob ·bonus i.como lnttallJlleru Loans 
Rental iacome from Pood/Houocliold s 
inVU1ment ro les 
Rcmal i!IC()me ft'om room 
rent of m reiidenco 

Unciq>loymcnl Income • 
Food Stamps/Welfare Donations 

Property Taxea Qf not 

~ 
escrowed md included 
in your current mortsaa• ---. nt 

Other (lnve.itmonl, Income, 
royalties, lntercit, dividends, $ s 
otc.) 

~ 

1u .. u ofBorro;.er 0 lscw.I" lllnaaclel Ol>Upllons Unemploymont Ownerahlp Tnnafer It P1nclln1 (If 
(llxampm may bo "'ra• mccllcal bills, 
crc4!1 clld dcbl, or collosc lllitlon 

the home 11 In the proooaa ofbolna 
told) 

IS 

Wnea of Palllll1 Meabtr 0 Propmy l'roblelD (Anylhln& 11111 my 
be <lefeclivo abotll the property Neb u 

0 Bulncn Pallart (Bxampla would 
be Joa ofbusineas Income). 

0 Tt11nt DOI Payl11 

• that needs ID be llllde 

0 D.,.tk of Jr•nilly Monaber 0 1Da.l>W17 to Stll Property 0 Btnlctuptql Flied lnu......,llon (Stntencod 10 a city, 
eoun stat or fetkral all 

0 Mll'lt•I Dlfllculdt1 (Eu~les 0 IHbUll)I to Rent Property 0 Ca11o)(y Lots (Unexpeeted ovent 
inollldo aoi111 tbroup. Jepl l\ICh u hunicaDe, Good, or 
sepanrioo or fll!Jl& fOrcllvoroe) eanhquake that danlaaei tbe 

PLF00014 
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I 
I 
i 
! . 
' ! 

.. , 

MUAPHY PEARSON 
BRADL!V ~ FE£NEY 

Via balaaile 

OMAC Mortpgcs . 

r ··. ) , .. ... . 

- -- -- - ·-· -·· 

A\lp!St 11. 20 J 0 

) 

81 Keamy street, 1u1ce iooo 
san l'nnc111eo, ~ HaOB 

Tetepllona 415•718-ilOO 
raca1m11e ,.u.,H•B08' 

Attn: Cornell ETS Debt Collccuon 
818·260-1850 

· Dear Sit or ~am: 

I am the atiomey aurhodsd by·BcrD~ V, Ward and hf~ 1pousc m 1ranSaot any aud all 
buainess with rapect to the omstandius loaa, -940. 

· Please contact me fmmediatcJy to d1'cuss the ·.:at amoums fn this rnancr. 

I audiori= Timothy J. Halloran as my attorney to tramacl uiy.rmd all busiMss with respect to 
the. Outstandtng loo on 3300 Kirkham Street, Sin Ftllleisco, Calffamta 94122. 

. . . ~ lll~&!f!tk. ,/ 
erimrd V. Wr.rdl · iVJ.AM 

Colleen Hullomn·as Attomey in Fact 

TLK20149543.doo 

1.'i>O /JI . 

PLFOOOOJ 

' 
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1 

2 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF SAN FRANCISCO 

3 

4 BERNARD WARD and COLLEEN 

HALLORAN, 

5 

Plaintiffs, 

6 vs. CASE NO. CGC-11-511574 

7 GMAC MORTGAGE, LLC and DOES 

1-20, 

8 

Defendants. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 Reported by: 

LORI STOKES 

22 CSR No. 12732 

23 Job No. 131752 

24 

25 PAGES 1 - 105 

DEPOSITION OF TIMOTHY HALLORAN 

San Francisco, California 

Wednesday, January 25, 2012 

Volume I 

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

Page 1 
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1 SUPERIOR COURT OF THE STATE OF CALIFORNIA 

2 FOR THE COUNTY OF SAN FRANCISCO 

3 

4 BERNARD WARD and COLLEEN 

HALLORAN, 

5 

6 Plaintiffs, 

7 vs. CASE NO. CGC-11-511574 

8 GMAC MORTGAGE, LLC and DOES 

1-20, 

9 

Defendants. 

10 

11 

12 Deposition of TIMOTHY HALLORAN, Volume I, taken on 

13 behalf of Defendant, at One Embarcadero Center, Suite 

14 2500, San Francisco, California, beginning at 10:34 

15 a.m. and ending at 2:40 p.m. on January 25, 2012, 

16 before LORI STOKES, Certified Shorthand Reporter No. 

17 12732. 

18 

19 

20 

21 

22 

23 

24 

25 

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

Page 2 
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1 APPEARANCES: 

2 

3 For the Plaintiffs 

4 MURPHY I PEARSON I BRADLEY & FEENEY 

5 BY: KAREN STROMEYER 

6 Attorney at Law 

7 88 Kearney Street 

8 10th Floor 

9 San Francisco, California 94108 

10 E-mail: Kstromeyer@mpbf .com 

11 Phone: 415-788-1900 

12 

13 For the Defendant 

14 

15 

16 

17 

18 

19 

2 0 

21 

22 

23 

24 

25 

SEVERSON & WERSON 

BY: EDWARD R. BUELL III 

Attorney at Law 

One Embarcadero Center 

Suite 2600 

San Francisco, California 94111 

E-mail: Erb@severson.com 

Phone: 415-398-3344 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 
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INDEX 1 
2 WITNESS EXAMINATION 
3 TIMOTHY HALLORAN 

Volume I 
4 

5 

6 

7 

B 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 
22 

23 

24 

25 

EXHIBIT 
EXHIBIT 17 

EXHIBIT lB 

EXHIBIT 19 

EXHIBIT 20 

EXHIBIT 21 

MR. GADDIS 

EXHIBITS 

DESCRIPTION 
Amended Notice of Deposition 
Subpoena and Amended Request for 
Production of Documents and Things 
of Timothy J. Halloran 

August 11, 2010 letter to Sir or 
Madam from Bernard Ward re 3300 
Kirkham Street, San Francisco, CA 
94122 Account No. 1111118940 Bates 
stamped PLF 00003 

August 24, 2010 letter to Loss 
Mitigation from Timothy J. Halloran 

re Bernard Ward/Colleen Halloran 
Account No. 1111118940 Bates stamped 
WARD 000020 through 000035 

September 9, 2010 letter to Loss 
Mitigation from Timothy Halloran re 
Ward v GMAC, GMAC Account No. 
1111118940, our File No. 
ZZTM.989105.1 Bates stamped WARD 
000087 through 000088 
November 10, 2010 letter to Loss 
Mitigation from Timothy J. Halloran 
re Ward v GMAC, GMAC Account No. 
1111118940, our File No. 
ZZTM.989105.1 Bates stamped WARD 
000070, 000071 and 000073 

Samo ff A VERITEXT COMP ANY 
877-955-3855 

5 

PAGE 
6 

18 

21 

31 

38 

Page 4 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 
17 

18 

19 

20 
21 

22 

23 

24 
25 

EXHIBIT 

EXHIBIT 22 

EXHIBIT 23 

EXHIBIT 24 

EXHIBIT 25 

EXHIBIT 26 

EXHIBITS (continued) 

DESCRIPTION 

November 16, 2010 letter to Loss 
Mitigation from Timothy J. Halloran 

re Ward v GMAC, GMAC Account No. 

111111118940, our File No. 

ZZTM.989105.1 Bates stamped 00017 

through 00021 

January 7, 2011 letter to Mike at 

GMAC Mortgage from Timothy J. 

Halloran re Ward v GMAC, GMAC 

Account No. 111111118940, Bates 

stamped WARD 000085 

January 14, 2011 letter to Bernard 

Ward from GMAC re Loan No. 

111111118940 

April 22, 2011 letter to Loss 

Mitigation from Timothy J. Halloran 

re Ward:GMAC, GMAC Account No. 

111111118940, our File No. 

ZZTM.989105.1 Bates stamped WARD 

000017 
Copy of Check #7156 written to GMAC 

Mortgage from Collen Halloran re 

Loan -8940 

Sarnoff. A VERITEXT C0~1P ANY 
877-955-3855 

PAGE 

40 

51 

53 

73 

91 

Page 5 
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1 San Francisco, California, Wednesday, January 25, 2012 

2 10:34 a.m. 

3 

4 TIMOTHY HALLORAN, 

5 having been administered an oath, was examined and 

6 testified as follows: 

7 

8 EXAMINATION 

9 

10 BY MR. BUELL: 

11 Q Good morning. Could you state your name for 

12 the record. 

13 A Timothy Halloran. 

14 MR. BUELL: Let's just go ahead and start off 

15 the easy way and mark for Exhibit 17 the depo notice. 

16 (Deposition Exhibit 17 was marked for 

17 identification by the court reporter.) 

18 BY MR. BUELL: 

19 Q Mr. Halloran, could you state for the record 

20 what your occupation is. 

21 A Licensed attorney practicing in California. 

22 Q And as a result, have you participated in 

23 depositions before? 

24 A 

25 Q 

Yes. 

Have you ever had your deposition taken 
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1 before? 

2 A I may have. 

3 Q Recently, in the last five years? 

4 A Probably not. 

5 Q I assume you're comfortable with the process 

6 of a deposition seeing how you've taken some yourself? 

7 A Yes. 

8 Q So if you're comfortable with it, we can skip 

9 the opening admonitions, as you know how the process 

10 works. 

11 A Yes. 

12 Q Only thing I will ask you is, is there any 

13 reason today that you can't give accurate and true 

14 testimony? 

15 A No. 

16 Q Moving forward, you've been presented with 

17 what's been marked as Exhibit 17. 

18 Have you seen this document before? 

19 A Yes. 

20 Q Could you tell us what it is, please. 

21 A It's an Amended Notice of Deposition Subpoena 

22 and Amended Request for Production of Documents and 

23 Things of Timothy J. Halloran. 

24 Q 

25 A 

Have you reviewed this document before? 

Yes. 
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1 Q And if you wouldn't mind turning to Page 2. 

2 Have you produced or brought with you today 

3 any of the documents listed on Pages 2 and 3? 

4 MS. STROMEYER: Yes. We're producing 

5 documents that are marked 1 to ... 

6 MR. BUELL: 85. 

7 MS. STROMEYER: Thank you. 

8 MR. BUELL: All right, thank you. 

9 Q All right. You stated for the record that 

10 your occupation is an attorney. 

11 Does your practice currently entail any work 

12 in the mortgage area? 

13 A It's sort of a vague question, but I do 

14 litigation involving mortgage work, yes. 

15 Q Have you ever worked on -- let's clarify. 

16 In the last five years, have you worked on a 

17 case involving a loan or loan modification? 

18 A Yes. 

19 Q Would you say a majority of your practice 

20 involves disputes involving loans? 

21 A As opposed to mortgages? 

22 Q Let's clarify for the record, just for 

23 purposes of my question going forward, I will try to 

24 use the term loans just to make it more broad in 

25 general. 
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1 As California is a Deed of Trust state, 

2 mortgage can be somewhat confusing, so I'll refer to 

3 the term loan, and if I use the term mortgage, I do 

4 mean a loan. I apologize for that. 

5 A Yeah. 

6 Q I'll rephrase the question and just make the 

7 record more clear. 

8 In the last five years, would you say a 

9 majority of your practice has been in litigation 

10 involving loans or loan modifications? 

11 A No. 

12 Q Would you say just 5 percent of your 

13 practice? 

14 A I don't know. I can't give you an estimate. 

15 Q Okay. Have you, as part of your practice, 

16 done any loan modification negotiations on behalf of a 

17 client where there was no litigation? 

18 A Yes. 

19 Q Other than this case? 

20 A Yes. 

21 Q Would you say you've done that more than five 

22 times in the last five years? I'm looking for an 

23 1 estimate. 

24 A 

25 Q 

I don't think so. 

And these are estimate questions, I'm not 
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1 going to pin you on specifics. 

2 A Yeah. 

3 Q And those instances where you have had 

4 negotiations on loan modifications, you've been 

5 directly negotiating with the lender with regards to 

6 obtaining a modification for your client? 

7 A That would typically be the case, or the 

8 attorney representing the lender, yes. 

9 Q So through that practice, are you somewhat 

10 familiar with loans ' and how they work? 

11 A Sure. 

12 Q And do you generally understand the terms of 

13 loans, rate, maturity date, unpaid principle balance, 

14 et cetera? 

15 A I don't know what you mean by that question. 

16 MS. STROMEYER: Objection. Vague and 

17 ambiguous as to the terms of loans. 

18 BY MR. BUELL: 

19 Q Sure. Let me be more specific, and then I'll 

20 go down each one. 

21 Do you generally understand what an unpaid 

22 principle balance is? 

23 A 

24 I Q 

25 A 

I understand that term. 

And what would you define that term to mean? 

I don't know that I would define the term. 
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1 know what it means. 

2 Q Okay. What do you understand that to mean? 

3 A It's the money still owned on the principle 

4 loan. 

5 Q And as part of your negotiation practice, 

6 have you taken part in negotiating the unpaid principle 

7 balance on a loan? 

8 A Sometimes. 

9 Q In an attempt to reduce or modify the 

10 principle balance? 

11 A Sometimes. 

12 Q And are you familiar with the term interest 

13 rate? 

14 A Yes. 

15 Q And as part of your modification negotiation 

16 practice, have you had discussions relating to lowering 

17 or modifying the interest rate on a loan? 

18 A 

19 Q 

20 A 

21 Q 

22 A 

23 Q 

24 A 

25 Q 

Sometimes. 

Are you familiar with the term stepped rate? 

Not as you state it, no. 

That's fine. Fixed rate? 

Sure. 

And adjustable rate? 

Sure. 

What would you define adjustable rate to 
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1 mean? 

2 A It adjusts. 

3 Q Periodically, depends on the terms? 

4 A Yeah, I guess that's a pretty fair statement 

5 about what an adjustable rate is? 

6 Q Have you personally had any involvement in a 

7 modification of a loan for yourself? 

8 A have I personally ever --

9 Q For yourself. Have you ever obtained a loan? 

10 A Sure. 

11 Q Have you ever personally -- for the loan that 

12 you obtained, have you ever attempted to obtain a 

13 modification? 

14 MS. STROMEYER: Objection. Relevance. 

15 THE WITNESS: I don't know if I've obtained a 1 

16 modification. 

17 BY MR. BUELL: 

18 Q Have you ever had need to negotiate for a 

19 modification? 

20 MS. STROMEYER: For himself? 

21 MR. BUELL: Yes. 

22 THE WITNESS: I don't know. I don't think 

23 so. 

24 BY MR. BUELL: 

25 Q Okay. The next sort of line of questioning I 
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1 j want to hit is it appears from your complaint that --

2 and some of the documents that have been produced in 

3 the case that you began representing Ms. Halloran 

4 sometime around August of 2010. 

5 Is that a fair statement? 

6 MS. STROMEYER: I'm going to object to the 

7 characterization of your complaint. It's Ms. Halloran 

8 and Mr. Ward's complaint. They are parties to this 

9 action. 

10 MR. BUELL: Sure. I'll be more specific. 

11 Q Pursuant to the complaints made filed in this 

12 action, there's a statement made in there or it 

13 appears from that complaint, along with some of the 

14 1 documents that have been produced in this action, that 

15 your representation of Ms. Halloran and Mr. Ward began 

16 sometime in August of 2010. 

17 Would you say that's accurate? 

18 A If that's what the documents demonstrate. 

19 Q When did you begin your -- when do you 

20 believe you began representing Ms. Halloran? 

21 A I don't have a specific recollection. 

22 Q What about Mr. Ward? 

23 A I don't have a specific recollection. But 

24 the representation would have been contemporaneous 

25 since they're husband and wife. 
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1 Q Do you have a retainer agreement with 

2 Mr. Ward? 

3 A I have the retainer agreement with the Ward 

4 Halloran group, yes. 

5 Q Do you have have you produced a copy of 

6 that retainer agreement? 

7 A No. As a lawyer, you have the responsibility 

8 to maintain your client confidence to some degree under 

9 the Business and Professions Code and the Rules of 

10 Professional Conduct. 

11 Q Do you know the date that you entered into 

12 that retainer agreement? 

13 A I don't off the top of my head, no. 

14 MR. BUELL: I'm going to state for the record 

15 that there is a chance that we may be seeking to move 

16 to compel production of that agreement as it may 

17 pertain to issues specific to the case. 

18 THE WITNESS: Good luck. 

19 MS. STROMEYER: I would also, for the record, 

20 state that I don't believe it's been requested in any 

21 facet so far in this litigation. So we honestly 

22 have - -

23 MR. BUELL: That's fair. 

24 Q Turning to -- so, currently, just so I'm 

25 clear, you currently are attorney of record for both 

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

Page 14 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 16 of 192



1 Ms. Halloran and Mr. Ward; is that correct? 

2 A The record speaks for itself. 

3 Q I will assume that the answer to that then is 

4 in affirmative then? 

5 A If I filed a lawsuit on behalf of two 

6 parties, and I'm the attorney of record, then the 

7 activity of filing a lawsuit speaks for itself. 

8 Q Okay. 

9 A I have not substituted out of the case. 

10 Q And you do not know, as you sit here today, 

11 what day you were retained by them? 

12 MS. STROMEYER: That's been asked and 

13 answered. 

14 THE WITNESS: I don't have the specific 

15 recollection of a specific date, no. 

16 BY MR. BUELL: 

17 Q Would you state that -- does August of 2010 

18 sounds like a reasonable date that your representation 

19 began? 

20 A I couldn't tell you off the top of my head. 

21 Q August 2011? Just trying to get a general 

22 range of when you began 

23 A I think that, fairly early on in my 

24 representation, I made phone calls to GMAC. And that 

25 would be certainly within the time frame. And I don't 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

Page 15 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 17 of 192



1 know if that was August of 2010, July of 2010 or 

2 September of 2010. But obviously, suffice it to say 

3 I'm here, and I'm representing these people. 

4 Q Was the first action that you recall taking 

5 with regards to representation of Ms. Halloran and 

6 Mr. Ward to contact GMAC with regards to a loan 

7 modification? 

8 MS. STROMEYER: I'm going to object to the 

9 extent that they may call for attorney-client 

10 communications or work product communications. 

11 If you're talking only about his external 

12 communications with GMAC, I'll allow him to answer. 

13 THE WITNESS: I'm sure that very early on, I 

14 made contact with GMAC. 

15 MR. BUELL: And with regards to your 

16 objection, as I believe was stated in Monday's 

17 deposition, but we'll state it again here. 

18 We believe there's a chance that we will 

19 likely challenge the attorney-client privilege with 

20 regards to that and seek further information with 

21 regards to those communications between you and your 

22 client. 

23 If you don't mind, I would like to sort of 

24 raise that with you now. I think we can probably 

25 circumvent a lot of time going forward if we address 
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1 that now if you're comfortable. 

2 For the record, I would like to state that I 

3 do believe that the basis for our request is that the 

4 attorney-client privilege can be waived -- there is 

5 case law supporting it on grounds that the party 

6 claiming the privilege has placed the privileged 

7 communications directly at issue and disclosures 

8 essential for fair adjudication of the matter. We do 

9 believe there's case law supporting this, and we will 

10 likely bring a motion to compel. 

11 I assume your objection will maintain? 

12 MS. STROMEYER: For now, yes, the objection 

13 is maintaining. I would also state that that's an 

14 incredibly broad statement of case law. And I think, 

15 applicable to specific communications at issue here, 

16 some· may or may not be covered arguably by what you're 

17 presenting. 

18 But, generally, that's not going to waive 

19 every single privileged communication. And certainly 

20 asking what the first thing that he did with 

21 representation to his clients, that's not at issue in 

22 this case. 

23 now. 

24 

25 second. 

So the objections are going to stand for 

MR. BUELL: Can we go off record for one 
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1 (Short Break Taken.) 

2 MR. BUELL: Counsel had a conversation off 

3 the record regarding the objection raised with regards 

4 to the attorney-client privilege. 

5 The parties have agreed that they will 

6 maintain a general objection to any communications 

7 between attorney and client under the premise of the 

8 attorney-client privilege. 

9 As a result, we will forego questioning today 

10 with regards to communications between attorney and 

11 client and reserve our right to continue questioning 

12 should the Court compel further testimony on that 

13 grounds. 

14 Is that accurate? 

15 MS. STROMEYER: Yes. 

16 (Deposition Exhibit 18 was marked for 

17 identification by the court reporter.) 

18 BY MR. BUELL: 

19 Q So let's move forward into the sort of direct 

20 line of questioning here I had for you. 

21 I've handed you what's been marked as 

22 Exhibit 18. 

23 Have you seen this document before? 

24 A 

25 Q 

Yes. 

Could you explain for the record what it is, 
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1 please. 

2 A The document speaks for itself. But it's a 

3 letter that was -- a requirement of GMAC before they 

4 would let me speak to them about the transaction and 

5 the loan. 

6 Q Does this refresh your recollection in any 

7 way about when your representation of Mr. Ward and 

8 Ms. Halloran began? 

9 A No. 

10 Q Is it your understanding that this letter was 

11 the requirement of GMAC to allow you to have any 

12 discussions with them in regards to the loan? 

13 A Correct. 

14 Q And are you aware if there were any 

15 additional pages to this document? 

16 A I do not know. 

17 Q Last question on that document, actually. 

18 Do you recall as you sit here today if there 

19 were any prior communications with GMAC prior to that 

20 letter being drafted and sent. 

21 MS. STROMEYER: Related to this property and 

22 loan? 

23 MR. BUELL: Correct. 

24 THE WITNESS: Yes. I know that there were 

25 earlier communications. 
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1 BY MR. BUELL: 

2 Q Do you recall what any of those were? 

3 A That they would not speak to me as attorney 

4 until such time as I identified that I was authorized 

5 to do so. 

6 Q Do you have any idea as you sit here today 

7 when those communications took place? 

8 A No. 

9 Q Was the purpose for your communication to 

10 GMAC prior to this letter when they instructed you 

11 that they couldn't discuss the loan with you since you 

12 lacked authorization, was the purpose of those calls to 

13 discuss the loan of Bernie Ward? 

14 A I'm sorry, the purpose of my communicating 

15 with them? 

16 Q Correct. 

17 A Yeah. I was their attorney, and I was 

18 representing them. And GMAC told me that they would be 

19 happy to speak with me, but they needed verification of 

2 O that fact. 

21 Q But the purpose of your contact with GMAC was 

22 to discuss the account -- the loan of Bernie Ward? 

23 A That is correct, yes. 

24 Q Do you recall when your next communication 

25 with GMAC was following this letter that's been marked 
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1 as Exhibit 18? 

2 A No. 

3 Q Do you recall if you had further phone 

4 conversations with them regarding that authorization? 

5 A Don't know. 

6 J Q And do you recall if you ever got either 

7 written or verbal communication that this was 

8 sufficient for you to work on the account? 

9 MS. STROMEYER: Objection. Calls for 

10 speculation. They started communicating with him, so 

11 presumably, they accepted it. 

12 MR. BUELL: Just if you don't mind, if we 

13 could have testimony from the witness. 

14 THE WITNESS: I had multiple conversations 

15 with them. 

16 BY MR. BUELL: 

17 Q Following this letter? 

18 A On the substance of the communications 

19 concerning the loan, yes. 

20 MR. BUELL: Let's have this marked. 

21 (Deposition Exhibit 19 was marked for 

22 identification by the court reporter.) 

23 BY MR. BUELL: 

24 Q I've handed you a document that's been marked 

25 Exhibit 19. 
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1 Could you please tell us what this document --i 
2 is. 

3 A The document speaks for itself. But the 

4 cover page of this document with a Bates stamp WARD 

5 00020 through 000035 is a August 24th, 2010 cover 

6 letter to the Loss Mitigation Department of GMAC in 

7 Horsham, Pennsylvania. 

8 Q Is the letter from you? 

9 A Yes. 

10 Q Do you recall drafting or preparing this 

11 letter? 

12 A No. 

13 Q Do you recall the purpose of this 

14 communication? 

15 A Not independent of what the document says. 

16 Q Do you recall any prior conversations -- so 

17 by prior, I mean before August 24th, 2010, the date on 

18 this document Exhibit 19. 

19 Do you recall any prior communications with 

20 GMAC regarding the subject of this? 

21 A Specifically, no. 

22 Q Do you have any notes in your possession or 

23 in your file regarding communications with GMAC? 

24 A 

25 Q 

You mean handwritten notes that I took? 

Correct. 
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1 A I don't know. 

2 Q And just to clarify, if you did, you have not 

3 produced those today; is that correct? 

4 A If I had handwritten notes of my work 

5 product, I would not produce it today, that's correct. 

6 If I had any written communications from 

7 GMAC, I would have produced that because it would have 

8 been responsive and not privileged. 

9 But whatever I -- whatever I produced here, 

10 which is this exhibit, was as a result of discussions 

11 with GMAC concerning what needed to be done in order to 

12 begin the process of negotiations of the loan 

13 modification. 

14 Q Did you review anything in preparation for 

15 today's deposition? 

16 A The Examiner sports section this morning. 

17 Q So you did not review your files or anything 

18 else in preparation for today's deposition? 

19 A I answered completely in the previous 

20 question what I reviewed before today's deposition. 

21 Q And that's not just today. 

22 So in every day since the deposition was 

23 noticed, the only thing you've -- you've reviewed in 

24 preparation of today's deposition is the sports section 

25 of the Examiner? 
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1 A The deposition notice that I received was 

2 January 12th and mailed January 12th. And since 

3 January 12th, I have not reviewed anything for the 

4 preparation for this deposition, no. 

5 Q Okay. If you would turn, please, in 

6 Exhibit 19, to what's Bates marked WARD 00034, the last 

7 two pages of the exhibit. 

8 Have you seen this document before? 

9 A Yes. 

10 Q For the record, could you read what the title 

11 of the document is, please. 

12 A General Power of Attorney. 

13 Q What is your understanding as to what this 

14 General Power of Attorney provides? 

15 MS. STROMEYER: Objection. The document 

16 speaks - -

17 THE WITNESS: I don't have a general 

18 understanding of what it provides. I just stated what 

19 it was for. 

20 BY MR. BUELL: 

21 Q Could you please state what it's for, then? 

22 A To confirm that Bernard Ward's wife, Colleen 

23 Halloran, had the Power of Attorney to negotiate for 

24 the family on the loan modification. 

25 Q Do you know why this was provided as an 
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1 attachment to your cover letter of August 24th, 2010? 

2 A I know it was asked for by somebody. Some 

3 first name at GMAC because the GMAC people don't give 

4 you their last names. They refuse to do that. I don't 

5 know if you're aware of that or not. 

6 Q So that document was produced at the request 

7 of GMAC? 

8 A As I just answered. 

9 Q Do you recall a phone conversation on 

10 August 25th that you placed to GMAC with regards to 

11 following up this letter marked as Exhibit 19? 

12 A I don't have a specific recollection. 

13 Q Do you think that you would have any notes in 

14 your file with regards to such a phone call? 

15 A I don't know. 

16 Q Do you -- as a normal course of your 

17 practice, do you keep logs of each phone call that you 

18 make? 

19 A No. 

20 Q Do you keep notes as to each phone call that 

21 you make? 

22 A No. 

23 Q Informal or formal? 

24 A I may keep notes. But if it's an important 

25 discussion I've had, I often follow up with a letter 
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1 confirming it. 

2 Q And do you have a computer system or any 

3 other form that tracks or monitors phone calls that you 

4 have made out 

5 A No. 

6 Q -- as part of your practice? 

7 A No. No, we do not have that kind of a 

8 computer system. 

9 Q Similarly with messages that were left for 

10 you from an outside third party, would you have any 

11 system of tracking or maintaining records of those 

12 messages being left for you? 

13 A If somebody leaves me a voice mail message, I 

14 don't routinely keep a voice mail message. 

15 Q Is there a practice at your firm of leaving a 

16 paper notation message if somebody else receives a 

1 7 message? 

18 A There is such a practice. It is extremely 

19 rare in the field today to have a written message from 

20 a receptionist. 

21 Q I don't disagree. Just trying to cover the 

22 bases here. 

23 So what I'm getting at here, the purpose of 

24 this line of questioning, if there was a phone call 

25 made to you or a message ~as left in August of 2010, I 
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1 don't anticipate that you would specifically recall 

2 somebody leaving you a message then. 

3 And all I'm trying to get at is, is there any 

4 documentation, electronic record, et cetera, that's 

5 kept in the normal course of your practice that might 

6 reflect that message being left to you? 

7 A I wouldn't -- I don't have -- we don't have a 

8 system that would normally retain that. And I don't 

9 recall that I saved any voice messages, if any, from 

10 any GMAC agent. 

11 Q Okay. 

12 A Yeah. 

13 Q Thank you. That clarifies what I was looking 

14 for. 

15 A Yeah. 

16 Q Do you recall placing a call to GMAC on 

17 August 30th of 2010 with regards to missing documents 

18 or the foreclosure proceedings that had been started 

19 against your client? 

20 A Not specifically, no. 

21 Q Do you recall receiving a call from GMAC with 1 

22 regards to the status of the foreclosure sale on or 

23 around August 30th of 2010? 

24 A 

25 Q 

Not specifically, no. 

Do you recall a phone call you placed to GMAC 
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1-
1 on September 8th regarding additional information that 

2 was requested for the financial package that you 

3 submitted? 

4 To clarify, financial package you submitted, 

5 I mean Exhibit 19. 

6 A I have a general recollection of submitting 

7 some additional documents as was requested by the 

8 lender. 

9 Q So you have a general recollection of sort of 

10 back and forth phone calls with GMAC about, hey, we 

11 need some additional documentation? We received your 

12 package, but we need some more stuff, and there was 

13 some back and forth on that grounds? 

14 A I don't know if I would describe it as back 

15 and forth. The general practice with GMAC was, absent 

16 you phoning them, you received no information back. 

17 And absent you reminding them on several 

18 occasions that the borrower, their client, was 

19 represented by counsel, they would attempt to 

20 oftentimes communicate with a represented party. 

21 But I do know that there were some 

22 discussions about some additional documents that needed 

23 to be given to me them. And we did that, I believe. 

24 Q In regards to this case, do you specifically 

25 recall informing GMAC that -- let me back up. 
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1 In regards to this action, do you -- or this 

2 file, Bernard Ward's loan, do you recall ever 

3 specifically having a conversation with GMAC about them 

4 directly contacting your clients? 

5 A Yes. And I told them to please provide me 

6 with every document or bit of information that they 

7 felt was necessary. 

8 Q Do you recall offhand when that occurred? 

9 A In the very beginning. And it was reiterated 

10 probably every time I found out that they weren't 

11 complying with it. 

12 Q So based on your response, I'm understanding 

13 that there were multiple instances where they 

14 communicated directly with your clients and not with 

15 you after your representation? 

16 A There were certainly circumstances in which 

17 they did not communicate with me but did with my 

18 clients. · Those communications exclusively would have 

19 been in writing. Not via -- in other words, the only 

20 communication that GMAC did which I believe to be 

21 contrary to what my request was was they would continue 

22 to write letters to my client rather than send them to 

23 me. 

24 Q Okay. And just to close the loop on that, 

25 are you aware of any -- after your representation 

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

Page 29 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 31 of 192



1 began -- so let's just call your representation 

2 beginning for clarification purposes, what was that 

3 was it August 11th --

4 A Why don't we just say after my representation 

5 began, and that makes it easier. 

6 Q And we understand collectively, by that I 

7 mean the date that you mailed this authorization 

8 letter, we'll call it August 11th, 2010. 

9 Are you aware of any instances after your 

10 representation began of GMAC calling -- phone 

11 calling -- your clients directly as opposed to calling 

12 you? 

13 A Might be. But I don't -- I'm not sure who 

14 the entity was that was calling. 

15 Q Okay. But your recollection is more -- and 

16 not a hundred percent -- but more that their practice, 

17 if they did not communicate directly with you, was to 

18 communicate by way of written communication rather than 1 

19 verbal on the phone directly to your clients? 

20 A That would be correct. 

21 Q Okay. So I think we were at -- are we on 

22 September 8th phone call, I believe. 

23 Yeah, I believe we were on the September 8th 

24 phone call? 

25 MR. BUELL: So the next document I would like 
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1 to mark is going to be 20. 

2 (Deposition Exhibit 20 was marked for 

3 identification by the court reporter.) 

4 BY MR. BUELL: 

5 Q So I've presented you with what's been marked 

6 as Exhibit 20. 

7 A Sure. 

8 Q Could you state for the record what your 

9 understanding of this document is. 

10 A It's a two-page letter Bates stamped WARD 

11 000087 and 000088. And it's a September 9th, 2010 

12 letter to Loss Mitigation from me on the Ward loan. 

13 Q Does this letter convey a settlement offer 

14 A Yes. 

15 Q -- from your clients? 

16 A Yes, it does. 

17 Q Could you please state for the record what 

18 that settlement offer was. 

19 MS. STROMEYER: The document speaks for 

20 itself. 

21 BY MR. BUELL: 

22 Q If you wouldn't mind reading it into the 

23 record, please. 

24 A In order to avoid any further issues or 

25 potential litigation, my client is prepared to offer 
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1 the following terms for resolution of this matter: 

2 The total outstanding reinstatement balance 

3 of 31,033.93 as of September 1st, 2010, according to 

4 your company. My client will immediately pay $6,800 of 

5 that sum, leaving a balance of $24,233.93. 

6 My client will continue to make monthly 

7 payments of $3,400, which includes an impound for taxes 

8 and insurance. 

9 My client will make an additional payment of 

10 $403 per month over five years to pay off the current 

11 arrearages of the sum. The totally -- sic totally 

12 monthly payments beginning in October will be 

13 $3,808.90. 

14 Q Do you recall ever getting a response to that 

15 offer? 

16 MS. STROMEYER: Hold on. Could you please 

1 7 clarify 

18 BY MR. BUELL: 

19 Q From GMAC. 

20 A I did not get a response to this offer. 

21 Q Do you ever recall having a conversation with 

22 GMAC with regards to this offer? 

23 A Sure. 

24 Q Do you remember the contents of that 

25 discussion? 
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1 A The minion who I spoke to said that that was 

2 in the special Loss Mitigation Department loan review 

3 process, and they would determine what the terms of the 

4 proposal would be. 

5 Q But you don't remember any further 

6 communications with regards to that settlement offer, 

7 no counteroffer, no further discussions to the terms 

8 or 

9 A No. What I understood was there was a 

10 department -- apparently in Horsham, Pennsylvania 

11 which was going to be my contact on that. 

12 Q The letter also reflects or states that 

13 there's some additional documents which demonstrate 

14 that Mr. Ward will be eligible for a pension. 

15 Do you recall if those were provided pursuant 

16 to request from GMAC? 

17 A I know the documents were provided. 

18 Q Do you know if you provided that information 

19 based on a request from GMAC? 

20 A I don't know if it was they needed 

21 verification; I was prepared to give them verification. 

22 But in any event, whatever I gave them satisfied their 

23 inquiry as to the likelihood of that money coming in 

24 for purposes of the modification. 

25 Q Just to clarify, you said they were satisfied 
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1 based on what was produced along with this letter? 

2 MS. STROMEYER: Objection --

3 THE WITNESS: No. I think what I said 

4 just to clarify the record, whatever it was that was 

5 produced eventually satisfied their requirements 

6 because they modified the loan. 

7 Q Do you recall what your next communication 

8 was 

9 A No. 

10 Q with GMAC following this letter? 

11 Do you recall at the time that you sent this 

12 letter what the status of the foreclosure sale was? 

13 A No. 

14 Q Do you recall if GMAC -- whoever you were 

15 having communications with at GMAC during this time, 

16 September of 2010 -- discussed with you the correlation 
1 

17 between the modification process and the sale date? 

18 Let me rephrase that question. Do you recall 1 

19 any communications with GMAC during this time, 

20 September of 2010, around the time of this letter, 

21 regarding the modification review and its impact on the 

22 pending foreclosure sale? 

23 

24 

25 

MS. STROMEYER: Objection. Assumes facts not 

in evidence. Calls for speculation. Lacks foundation. 

THE WITNESS: I believe that the system that 
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1 they had in place was that the computer screen, which 

2 was telling this person who was talking to me what to 

3 do, would describe when the foreclosure date was going 

4 to be continued to pending their discussion. 

5 BY MR. BUELL: 

6 Q In the course of your communications with 

7 GMAC, did you frequently discuss the sale date. 

8 A I don't know if I frequently discussed it. 

9 Generally speaking, the custom and practice of your 

10 client was that you would have to call them to 

11 ascertain what the status of the sale date was. 

12 They would never call me back to let me know 

13 if it was being changed or it was staying. That was 

14 their business practice. 

15 Q Do you recall any conversations with GMAC 

16 regarding your concerns with the foreclosure process? 

17 A No one with any authority to discuss any such 

18 activity -- even though I suggested that they send it 

19 to corporate counsel - - would discuss that matter with 

20 me. 

21 You basically had an individual that was 

22 reading a computer screen. That was my impression of 

23 what was going on. 

24 Q So you had communications beyond these last 

25 four, five paragraphs that are contained in your letter 
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1 dated September 9th, 2010? 

2 MS. STROMEYER: Vague and ambiguous. At some 

3 point in time, he had communications. 

4 MR. BUELL: Let me tailor that question down 

5 a little bit. 

6 Q Did you have communications with GMAC 

7 regarding the foreclosure process and your concerns 

8 about the foreclosure process in September of 2010 

9 beyond this letter? 

10 A You mean did I 

11 MS. STROMEYER: I'm also going to say vague 

12 and ambiguous as to concerns and what that means. 

13 But go ahead. 

14 THE WITNESS: The letter I wrote was my 

15 putting in writing what my concerns were. Subsequent 

16 to that, I don't know if I had an oral discussion with 

17 somebody on the violation. 

18 But based on my discussions with the 

19 individual who you call on the 1-800, you know, got 

20 foreclosure line from GMAC, they weren't authorized to 

21 disclose anything of that nature. 

22 Which is why I asked them to please send it 

23 up to their litigation department. Because everybody 

24 was aware of what was going on with the Federal Reserve 

25 and the practices in question. 
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1 Q Do you recall any conversations with GMAC 

2 between September 1st of 2010 and November 1st of 2010 

3 specifically? 

4 A Specifically 

5 Q With regards to the Bernard Ward loan. 

6 A You know what, if you focus your questions, 

7 I'm sure I might be able to help you out, but that's 

8 overbroad. 

9 Q Do you recall speaking with GMAC on 

10 September 13th, 2010 with regards to foreclosure fees 

11 and request -- do you recall requesting to speak with 

12 the supervisor with regards to foreclosure fees? 

13 A I may well have. 

14 Q And just to clarify the record, the prior 

15 question, you shook your head. I assume that was a 

16 no was your answer? 

17 MS. STROMEYER: Will you read the question 

18 back so he can be sure what he said. 

19 (Record Read.) 

20 BY MR. BUELL: 

21 Q Do you recall speaking with GMAC in 

22 mid-September of 2010 regarding missing financial 

23 information that was required to complete the 

24 modification review? 

25 MS. STROMEYER: And can we just have like a 
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1 standing agreement that all these pertain to the Ward 

2 loan, just to 

3 MR. BUELL: Yes. 

4 MS. STROMEYER: Because otherwise I'm going 

5 to keep 

6 MR. BUELL: Fair enough. 

7 THE WITNESS: I don't have a specific 

8 recollection right now on that. 

9 BY MR. BUELL: 

10 Q Do you recall as you sit here today if you 

11 had any written communications with GMAC between your 

12 September 9th letter, which was marked as Exhibit 20, 

13 and November 1st of 2010? 

14 A I don't know off the top of my head. 

15 Q If they were, would you have produced them as 

16 part of your production today? 

17 A If they were to GMAC, I would have produced 

18 them, sure. 

19 Q To clarify, my question is if there were 

20 communications to GMAC. 

21 A If there were communications to GMAC and i 

22 wrote them, we would have produced them. 

23 

24 

25 

MR. BUELL: Let's go ahead and mark 21. 

(Deposition Exhibit 21 was marked for 

identification by the court reporter.) 
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1 BY MR. BUELL: 

2 Q Please state for the record what Exhibit 21 

3 is . 

4 A This is WARD 000070 through 000073. 

5 November 10th, 2010 letter to Loss Mitigation, Horsham, 

6 Pennsylvania enclosing payroll and pension benefit 

7 deposits. 

8 Q And was this letter sent by you? 

9 A Yes. 

10 Q Do you recall sending or drafting this 

11 letter? 

12 A I don't have a specific recollection of it, 

13 but I did send it. 

14 Q Do you recall if this letter was prepared and 

15 sent pursuant to a conversation you had with GMAC 

16 requesting information contained herein? 

17 A I don't have a specific recollection of the 

18 conversation. But I only would have sent this if GMAC 

19 had requested further documentation for purposes of the 

20 negotiations. 

21 Q Is the reason for your statement now sort of 

22 what you said earlier at the beginning of today's 

23 deposition, that it's your practice, your customary 

24 practice, to follow up a phone conversation with a 

25 letter? An important -- I think as you put it -- an 
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1 important conversation with a letter? 

2 A Well, I don't know -- I would think generally 

3 speaking, my practice is if I'm going to confirm 

4 something that I believe is material, that I would 

5 follow up. 

6 And, in this instance, if someone has --

7 that's why I prefaced my last answer with I probably 

8 only would have sent this as the result of a request 

9 from somebody to provide it. 

10 And since the preamble to this letter is 

11 pursuant to our negotiations, that infers that we were 

12 discussing the subject matter, and therefore, that's 

13 why I sent this on November 10th, 2010. 

14 Q Thank you for clarifying that. 

·15 MR. BU.ELL: Let's go ahead and mark 22. 

16 (Deposition Exhibit 22 was marked for 

17 identification by the court reporter.) 

18 BY MR. BUELL: 

19 Q You've been handed what's been marked 

20 Exhibit 22. 

21 Could you please state for the record what 

22 you understand this document to be. 

23 A Well, the first page of this document is 

24 Bates stamped 00017, and it's a November 16th, 2010 

25 letter from me to sir or madam because they wouldn't 
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1 give me their name. 

2 Per your request, enclosed please find the 

3 letter from the non-borrowing spouse, who will be 

4 making payments on the mortgage and bank depositions of 

5 the pension for Mr. Ward. That's the first page of 

6 Exhibit 22. 

7 MR. BUELL: Can we go off the record for one 

8 second. 

9 (Short discussion off the record.) 

10 MR. BUELL: To clarify, we have amended 

11 Exhibit 22 to be the production that was produced by 

12 Mr. Halloran today pursuant to the Notice of Amended 

13 Deposition, as the copy that I brought with me today 

14 did not have the cover letter on it. 

15 Therefore, Exhibit 22 will be Bates stamps 

16 00017 through 00021. This is the document that he has 

17 been looking at, except for the attachments, which are 

18 pages 00018 through 00021. And we will refer to this 

19 as Exhibit 22 from here forward. 

20 Q Do you recall sending or preparing this 

21 letter? 

22 A No. 

23 Q Based on the signature, is this a letter that 

24 you believe you sent? 

25 MS. STROMEYER: Just for the record, by sent, 
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1 you mean prepared? He probably caused it to be sent --

2 BY MR. BUELL : 

3 Q Prepared, caused it to be sent. 

4 A Yeah. I'm relatively sure I produced it to 

5 GMAC. It was in documents they produced to me. 

6 Q Was this letter prepared in response to a 

7 conversation that you had with GMAC? 

8 A I have no independent recollection of that. 

9 Q Was the information -- well, let's backtrack. 

10 The document states that, enclosed is a 

11 letter from the non-borrowing spouse who will be making 

12 payments on the mortgage and bank deposits of the 

13 pension for Mr. Ward. 

14 Do you recall being requested by GMAC to 

15 provide this information? 

16 A I have no independent recollection. 

17 Q But you do recall providing it? Excuse me, I 

18 take it back. You did not testify that you recall 

19 providing it. 

20 You do believe that this is a letter that you 

21 prepared and had sent to GMAC? 

22 A Sure. 

23 Q Okay. Do you recall any conversations with 

24 GMAC in November of 2010 regarding the status of the 

25 modification and postponement or request to postpone 
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1 the foreclosure sale date? 

2 A Not specifically, no. 

3 Q Do you recall any conversations in December 

4 of 2010 with regards to postponing the sale date? 

5 A I have no specific recollection of 

6 discussions on that subject matter right now. 

7 Q Do you recall any discussions with GMAC in 

8 let's broaden it a little bit -- from November through 

9 December of 2010 -- regarding a trial payment plan for 

10 Mr. Ward or Ms. Halloran? 

11 A I know that there were discussions on the 

12 subject matter, and the proposal was submitted by GMAC, 

13 which my client complied with. 

14 Q Do you recall what those terms were? 

15 A Not off the top of my head, no. 

16 Q Do you recall having any negotiation with 

1 7 them? 

18 And I'll define what I mean by negotiation. 

19 Any back and forth discussions with regards to the 

20 terms of that payment plan. 

21 A It was a take-it-or-leave-it proposal. 

22 Q Do you recall if you requested a trial 

23 payment plan at any time? We'll say prior to 

24 January 1st of 2011. 

25 A No. My recollection of the circumstances was 
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1 that GMAC's Loss Mitigation special unit from Horsham, 

2 Pennsylvania were suggesting this trial payment plan as 

3 part of what their criteria is, which was an actual 

4 business model that GMAC and some other major banks 

5 had, as well, to get some monthly mortgage payments 

6 from people who were nonperforming assets to boost 

7 revenue and then were actually -- subsequently charged 

8 by the Federal Reserve Bank with violating the honor 

9 and spirit of the loan that the national government 

10 gave them by not following through and honoring the 

11 modification programs. That's what I remember. 

12 Q Do you remember those specific conversations 

13 with them? 

14 A That's not conversation with them --

15 MS. STROMEYER: That misstates his testimony. 

16 That's not what he said. 

17 BY MR. BUELL: 

18 Q Do you remember having a specific 

19 conversation with GMAC about those issues? 

20 A Not from the low-level person who was 

21 providing me information about what GMAC's program was, 

22 no. 

23 Q Do you recall having those conversations with 

24 anyone ' who was not, as you put it, a low-level 

25 employee? 
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1 MS. STROMEYER: Objection. He said he was 

2 aware of certain things going on; he didn't say that he 

3 had conversations with anyone regarding specifically 

4 those issues. 

5 BY MR. BUELL: 

6 Q You can go ahead and answer my question. 

7 A No. 

8 Q No, you do not recall any discussions? 

9 A Why don't you read the question back and my 

10 answer. 

11 Q That's fair enough. I'll move forward with 

12 that. 

13 Do you recall how many different employees at 

14 GMAC you believe you spoke with? 

15 MS. STROMEYER: At any point in time? 

16 MR. BUELL: Yes. 

17 THE WITNESS: Well, having been in your seat 

18 a couple of times, I cannot give you a precise number, 

19 but I will try and estimate. 

20 More than five and less than 50. 

21 BY MR. BUELL: 

22 Q Are there particular names that stand out to 

23 you as people you communicated with more than others? 

24 A Not really. And, you know, I know there was 

25 a telephone log that GMAC had which identified, by 
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1 number, the people. 

2 But I don't have a recollection -- they would 

3 not give their last names. And sometimes they didn't 

4 identify their name at all, in fact. 

5 Q And the telephone log you mentioned, I assume 

6 that's something that you've reviewed as your role as 

7 attorney in this action? 

8 A Yes, absolutely. And your PMK, your person 

9 most knowledgable, couldn't identify by number the 

10 people, even though that was part of his requested 

11 knowledge of that subject matter. So we'll get it -- I 

12 mean, we know who they are. Eventually, we'll get it. 

13 Q But your testimony today -- as witness not as 

14 attorney representing the case -- is you do not 

15 specifically recall the names of any individuals that 

16 you spoke with at GMAC? 

17 A Not the names right now, no. 

18 Q All right. Let's --

19 A But, to aid you, it may well have been that, 

20 at some point, when I did establish some kind of 

21 rapport with one individual, I may have actually put 

22 their first name on a letter at some point in time. 

23 don't know when. 

24 Q And sitting here right now, without looking 

25 at the letter, that name doesn't jump out at you? 
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1 A No, it doesn't. 

2 Q Fair enough. 

3 Do you -- did you have any communications --

4 let me ask it a different way. 

5 Were your communications with GMAC in 

6 writing? Just walk through each of them. 

7 Did you communicate with GMAC in writing at 

8 any time during the scope of this, August of 2010 

9 through, let's say, today? 

10 A Sure, we've established that. 

11 Q Did you have communications orally on the 

12 telephone? 

13 A Yes, we've established that. 

14 Q Did you have any face-to-face or 

15 person-to-person meetings with GMAC? 

16 A No. Didn't have a chance to get to Horsham, 

17 Pennsylvania, sorry. 

18 Q Was there any other form of communication you 

19 had with GMAC? 

20 A They would not communicate in any other 

21 fashion. 

22 Q Did you send -- and I'm sorry, I used the 

23 term written communication, that's somewhat broad. 

24 Obviously, we've established that you sent letters. 

25 Did you also have a course to send faxes to 
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1 GMAC? 

2 A I'm sure I sent faxes to get the documents 

3 appropriately. They gave me a fax number. 

4 Q E-mail, as well? 

5 A Never. 

6 Q Never e-mailed? 

7 A Never. Wouldn't give me an e-mail for that 

8 purpose. Only fax. 

9 Q So, just so I'm hearing you correctly, had 

10 you been given the opportunity to send e-mail, you 

11 probably would have sent e-mails, you just were never 

12 given an e-mail address to send to? 

13 A That's correct. 

14 Q Which makes it kind of hard to send an e-mail 

15 if you don't have an address. 

16 A Yes, it does. 

17 Q All right. When you provided documentation 

18 that was required or requested by GMAC for the purposes 

19 of reviewing your clients for modification, were those 

20 then provided by mail letter, or did you provide them 

21 by way of fax? 

22 A The mode of transportation of the information 

23 was both. 

24 Q And when you -- when you provided those by 

25 mail, was it sent to an address that you were provided 
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by whoever you had been speaking with at GMAC that 

requested that information? 

A That's correct. 

Q Same thing with regards to fax. 

Would you fax to a number that the person you 

had been communicating with at GMAC specifically 

provided to you? 

A Correct. 

Q Was there any -- ever an instance that you 

recall during your communications with GMAC where they 

said they had not received something that you had sent 

to them? 

A That may well have happened. 

Q But nothing -- you don't recall a specific 

instance of that? 

A It may well have happened, and then we resent 

it, yeah. 

Q Okay, fair enough. 

Let's move forward to January of 2011. Do 

you recall a conversation with GMAC on January 6 with 

regards to additional documents required for 

modification specifically regarding this trial payment 

plan? 

A I may well have, I don't know. 

Q Do you re~all specifically any conversations 
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1 you had with GMAC in January of 2011? 

2 A Not particularly. 

3 Although, I would like to correct the record. 

4 At one point, I was given the 

5 FinancialPackage@GMACmortgage.com e-mail to send some 

6 documents. 

7 So maybe, at some point, someone did give me 

8 that information. But that's not an individual. 

9 Q What document are you looking at? 

10 A Exhibit 21. 

11 Q Okay. And I see on the top it says by fax 

12 and e-mail; is that correct? 

13 A Yes. So I correct that. I must have 

14 communicated with the company, at least, with this 

15 general financial package; although, I don't think that 

16 that's an individual's name, which would be 

17 customary 

18 Q And it looks, too, as though you also sent 

19 that letter by fax. 

20 A Yeah. 

21 So anyway, yeah, trial modification plan 

22 January, yeah. I mean, I know we had discussions about 

23 them. I don't know what they were. 

24 Q And you don't recall specifics about any of 

25 those communications --
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1 A No. 

2 Q -- as you sit here today? 

3 A No. I do remember the gentleman who gave me 

4 the information when I spoke to him about it was 

5 pleased to announce that, that there was a trial 

6 modification. 

7 Q In January 

8 A Whenever it was. 

9 Q 2011? 

10 As you sit here today, do you know if you 

11 have any specific notes that you have taken with 

12 regards to conversations on the trial plan with GMAC? 

13 A I don't. 

14 MR. BUELL: Let's go ahead and mark next 23. 

15 (Deposition Exhibit 23 was marked for 

16 identification by the court reporter.) 

17 BY MR. BUELL: 

18 Q You've been handed what's been marked 

19 Exhibit 23. 

20 Would you please state for the record what 

21 you believe this document to be. 

22 A This was a WARD 000085 letter of January 7th, 

23 2011 sent by facsimile to GMAC mortgage. 

24 Q 

25 A 

Is the letter from you? 

It is. 
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1 Q Do you recall preparing or sending this 

2 letter to GMAC? 

3 A I -- I know I prepared the letter and sent it 

4 to Mike. 

5 Q Do you recall any conversations with Mike 

6 with regards to the substance of this letter? 

7 A I believe that Mike wanted to get 

8 confirmation that the -- what the status was of the 

9 cancer expense treatments for the Wards' son who had 

10 the Hodgkin's lymphoma. 

11 Q Do you recall speaking with a Mike now that 

12 you see the name? 

13 A I know I spoke to a gentleman. That must 

14 have been his name. That's why I sent him this 

15 information. 

16 Q As you sit here, now that you see the name 

17 Mike, do you recall speaking with Mike on more than one 

18 occasion? 

19 A I may well have. I know at one point in 

20 time and I think this was probably consistent with 

21 impressions from the Federal Reserve -- GMAC was trying 

22 to get one person sort of on these documents. 

23 So I don't know. But I think I had more than 

24 one conversation with Mike. 

25 Q And the substance of this letter is 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

Page 52 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 54 of 192



1 additional information regarding the treatment of 

2 Ms. Ward's son, as you mentioned for lymphoma; is that 

3 correct. 

4 A Right, yeah. As you may recall, that was --

5 unfortunately, for this family, some very bad things 

6 happened, and one of their children had cancer. 

7 And so what GMAC wanted to know is, well, if 

8 it's really expensive, they won't be able to make our 

9 mortgage payments. 

10 So we were trying to tell them that the 

11 lymphoma was in remission, and that the expenses 

12 weren't going to be such that GMAC wouldn't get its 

13 money. 

14 MR. BUELL: Let's move on to the next 

15 document . 

16 (Deposition Exhibit 24 was marked for 

17 identification by the court reporter.) 

18 BY MR. BUELL: 

19 Q You've been handed what's been marked 

20 Exhibit 24. As you can see from the bottom right-hand 

21 corner, it has a marking of Exhibit 1. The Exhibit 1 

22 reference is the exhibit to the complaint that was 

23 filed in this action. 

24 Do you recall this document - - seeing this 

25 document prior to today? 
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1 A I have. Although, I'm not sure the stamp 

2 that says Exhibit 1 is something that I saw on the 

3 document when I saw it. 

4 I also note that there isn't any Bates stamp 

5 number demonstrating that this was a GMAC document that 

6 was produced by GMAC in response to request for 

7 production of documents. 

8 Q Have you reviewed this document -- have you 

9 seen this document before? 

10 A Well, I have received and reviewed in the 

11 past a GMAC Mortgage document, which described itself 

12 as a Trial Modification Agreement, yes. 

13 Q Since this specific document does not have 

14 the Bates stamp or the production from GMAC, would you 

15 like to take a moment to review it to make sure it was 

16 the document you reviewed in the past? 

17 A I couldn't do it without comparing it to the 

18 document I did review in the past or we produced 

19 previously. 

20 (Short discussion off the record.) 

21 THE WITNESS: Exhibit 24, we've established, 

22 now appears to be an accurate, representative copy of a 

23 document, which was attached as an exhibit to my 

24 complaint on behalf of my clients. 

25 
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1 BY MR. BUELL: 

2 Q Have you reviewed this document prior to 

3 today? 

4 A I did review it prior to today. 

5 Q As you sit here right now, do you understand 

6 the purpose of this document as it was presented to 

7 your clients? 

8 A I believe I understood what GMAC was 

9 purporting to do with this, yes. 

10 Q And what 1 s your understanding as to what GMAC 

11 was purporting to do with this? 

12 A The representation of what they were 

13 purporting to do is to demonstrate that the borrower 

14 could make mortgage payments for three months sort of 

15 as a trial to whether or not the permanent modification 

16 would be made. 

17 And that, upon the completion of the trial 

18 period, that then the modification would become a 

19 permanent modification. 

20 Q Do you recall having a conversation with your 

21 clients regarding this document? I'm not asking 

22 about - -

23 A Well, of course I would have discussed with 

24 my clients any proposal that was provided by GMAC. 

25 Q Do you specifically recall discussing this 
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1 trial payment plan with them? 

2 A Well, in the course of my representation of 

3 my clients, any material aspect of the case, my custom 

4 and practice would be to discuss it with them, of 

5 course. 

6 Q I'll just ask it one more time. Maybe I'm 

7 phrasing it not correctly. 

8 But my question to you is, specifically this 

9 document, do you specifically recall having a 

10 communication or a discussion with your clients about 

11 this document? 

12 A Here is the difficulty with what -- I've run 

13 across this a few times in my life. 

14 When you ask an attorney whether or not he 

15 had a discussion on the subject matter of a document, 

16 right, by the question itself, it's asking for a 

17 subjective communication with the client. 

18 So I cannot answer that question without 

19 divulging attorney-client privileged communication, 

20 because the subject matter, which is the premise of 

21 your question is included in the question. 

22 So the easiest way for me to answer that 

23 without invading that attorney-client privilege is to 

24 state to you that it would have been my custom and 

25 practice -- and I always communicate with my clients, 
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1 every material aspect of a transaction in which another 

2 party has communicated to me for my client's benefit 

3 terms of a proposed agreement, okay. 

4 I Q So just to clarify for my side of the record, 

5 I understand that your direct response to my question 

6 about a specific communication with your client 

7 whether you recall a specific conversation with your 

8 client about this document is you're objecting on 

9 grounds of attorney-client privilege. And, instead of 

10 directly answering the question, you're providing a 

11 more general response? 

12 A I am generally answering a question, which is 

13 responsive to your question's subject matter without 

14 specifically affirming what communications I had with 

15 respect to the subject matter, which itself is 

16 attorney-client privileged. 

17 Q Do you understand this document to be a 

18 written contract? This document, to clarify, I mean 

19 Exhibit 24. 

20 A I don't have a present opinion about what 

21 this is or isn't. Since I'm not here as an expert, I'm 

22 not going to give you answers to that unless you start 

23 paying me, which you can't because we're in conflict of 

24 interest. 

25 Q That would be a conflict, wouldn't it? 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

Page 57 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 59 of 192



1 A It would. 

2 Q If I turn to Page 3 of Exhibit 24, it's the 

3 signature page for this document. 

4 Could you please read for the record how it's 

5 signed. 

6 A Well, the document speaks for itself. And 

7 how it's signed is, please sign and return this 

8 agreement. And it says, Colleen M. Halloran, Power of 

9 Attorney for Bernard Ward, 1/23. 

10 Q Is it your understanding that the Power of 

11 Attorney that she's referring to is the Power of 

12 1 Attorney that is an attachment to an exhibit that we 

13 discussed earlier, Exhibit 19? 

14 A I don't know. 

15 Q If you wouldn't mind pulling out Exhibit 19. 

16 A In other words, you asked me whether or not I 

17 understood --

18 MS. STROMEYER: Objection. The document 

19 speaks for itself. 

20 MR. BUELL: I understand. 

21 THE WITNESS: I don't know. 

22 BY MR. BUELL: 

23 Q Do you recall reviewing the general Power of 

24 Attorney in regards to the authority or ability of 

25 Ms. Halloran to sign on behalf of Bernard Ward? 
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1 MS. STROMEYER: Attorney. May call for 

2 attorney-client work product --

3 THE WITNESS: I don't know. I don't know if 

4 I looked at it one way or the other. Certainly 

5 estoppel in pais would make it irrelevant. 

6 Q What is -- do you believe Exhibit 24 

7 THE WITNESS: That's P-A-I-S, by the way, 

8 estoppel in pais is P-A-I-S. 

9 THE REPORTER: Thank you. 

10 BY MR. BUELL: 

11 Q Let me stop and rephrase this question. I'm 

12 trying to phrase it without getting to the purpose of 

13 your prior objection regarding communications with your 

14 client. 

15 If you take a look at Exhibit 24, does it 

16 list out the original principle balance of the -- of 

17 the loan? 

18 A Don't know. 

19 Q If you look at Paragraph 3 on Page 1 of 

20 Exhibit 24, could you please review that paragraph. 

21 A 

22 Q 

23 Number 3. 

24 A 

25 Q 

I'm sorry, which paragraph? 

I'm sorry, it's not paragraph. It's itemized 

Okay, I see that. 

It's actually the sixth paragraph. 
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1 A Okay. 

2 Q Now that you read that, do you -- what do you 

3 believe the original principle balance of the loan was 

4 according to this document? 

5 MS. STROMEYER: Objection. The document 

6 speaks for itself. Mr. Halloran's understanding of the 

7 principle balance is irrelevant. 

8 THE WITNESS: I don't know. This is what the J 

9 document says. 

10 BY MR. BUELL: 

11 Q What is your understanding today as to what 

12 the principle balance of the loan is? 

13 A I don't have one. 

14 Q Do you recall what your understanding as to 

15 the principle balance of the loan at the time of this 

16 letter in January of 2011 was? 

17 A I don't have recollection of that. 

18 Q Do you recall looking at the principle 

19 balance as a term in your negotiations with GMAC? 

20 A At what point in time? 

21 Q Let's say January 2011. 

22 A No. I think that that discussion was about 

23 the trial loan modification. 

24 Q Do you recall discussing as part of your 

25 negotiations with GMAC, do you recall discussing the 
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1 principle balance at any point in time? 

2 A I know I talked with them early on about what 

3 the principle balance was, yeah. But I don't know off 

4 the top of my head what that was. 

5 Q Do you recall any discussions with regards to 

6 reducing the principle balance? 

7 A Discussions, no. 

8 Q Do you recall any other communications 

9 regarding or requests -- let's say that. 

10 Do you recall making a request to GMAC for a 

11 principle reduction? 

12 MS. STROMEYER: At any point in time? 

13 MR. BUELL: At any point in time. 

14 THE WITNESS: Yes. 

15 BY MR. BUELL: 

16 Q Do you recall when that request was made? 

17 A I don't. 

18 Q If the request was made in writing -- was the 

19 request made in writing? 

20 A Yes. 

21 Q So, conceivably then, the request would be in 

22 one of these documents that we have in front of us that 

23 was produced today? 

24 A 

25 Q 

I'm sorry? 

If you made the request for principle 
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1 reduction in writing, then we should find it in one of 

2 the documents that was produced today. 

3 Is that accurate? 

4 A No. 

5 Q Where else would that communication be then? 

6 MR. GADDIS: Can we go off the record. 

7 (Short discussion off the record.) 

8 BY MR. BUELL: 

9 Q Do you recall having any direct 

10 communications with GMAC with regards to a request in 

11 reduction principle loan balance? 

12 A Define direct with GMAC. 

13 Q With a representative, an employee with GMAC? 

14 A Other than Severson & Werson? 

15 Q Is it your understanding that Severson & 

16 Werson is a direct employee with GMAC? 

17 A I don't have an understanding of what their 

18 relationship is with GMAC, except to the extent that 

19 the scuttlebutt is you're doing these cases on a flat 

20 rate. But other than that, I don't know. 

21 Q Any of the conversations that you had with 

22 1 employees of GMAC, where you called someone in Horsham, 

23 Pennsylvania -- since you've used that location 

24 before -- do you recall having any written 

25 communications with an individual from GMAC Mortgage 
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1 out of their Horsham, Pennsylvania office with regards 

2 to a reduction of principle balance? 

3 A I don't have any recollection of that. 

4 Q Do you have any recollection of having a --

5 making a request for principle balance reduction to an 

6 attorney at Severson & Werson? 

7 A I know there were settlement negotiations in 

8 that manner, yes. 

9 Q But you're not able to differentiate between 

10 Severson & Werson employees and GMAC employees in the 

11 context of making a request for principle reduction? 

12 A I wouldn't. 

13 Q Okay. If you turn to Page 2 of Exhibit 24, 

14 please. 

15 Itemized Numbers 5, 6, and 7 contain terms of 

16 the repayment plan. 

17 Would you agree with that statement? 

18 Take your time to review it, please. 

19 MS. STROMEYER: I'm going to object that the 

20 document speaks for itself. And it may call for an 

21 expert opinion or legal conclusion, which is not 

22 Mr. Halloran's capacity here today. 

23 THE WITNESS: You asked me to read it, and 

24 then while I was reading it, you asked me a question. 

25 What was your question? 
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1 BY MR. BUELL: 

2 Q Go ahead and review Items 5, 6 and 7, and 

3 please let me know when you're completed. 

4 A Okay. Okay. 

5 Q Do you understand is it your understanding 

6 that 5, 6 and 7 are terms to this payment plan? 

7 A What my understanding is currently? 

8 Q Yes. 

9 A I don't know if I have an understanding 

10 currently. 

11 Q Based on your review of the document, is it 

12 your belief that, say, for example, Item 7 is a 

13 schedule of the payments required to be made pursuant 

14 to this agreement? 

15 MS. STROMEYER: I'm going to --

16 THE WITNESS: Well, the document appears to 

17 state what is required under the terms of the 

18 agreement. 

19 BY MR. BUELL: 

20 Q And I believe I may have asked you this 

21 before, so I apologize if I did. 

22 But on Page 3 of this document, is there a 

23 specific place for Bernard V. Ward to sign and date 

24 this document? 

25 A Not on the document that you're showing me. 
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1 MS. STROMEYER: On the last page. 

2 BY MR. BUELL: 

3 Q Page 3 of the document. 

4 MS. STROMEYER: The document speaks for 

5 itself. 

6 THE WITNESS: There is a signature line for 

7 Bernard Ward, yes. 

8 BY MR. BUELL: 

9 Q And in your review of this document, this 

10 document has been signed -- for the purposes of this 

11 question, I understand that it is not signed by Bernard 

12 Ward. 

13 But do you agree that this document has been 

14 signed with what appears to be someone with the 

15 authority to sign on his behalf. 

16 A Clearly. And, clearly, GMAC accepted each 

17 one of these three payments in conformity with this 

18 modified agreement. 

19 Q And what's the basis for that testimony? 

20 A Canceled checks. 

21 Q Have you produced copies of those canceled 

22 checks? 

23 A Oh, and in addition, the documentary evidence 

24 from GMAC evidencing receipt of that. And yes, we have 

25 produced canceled checks. 
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1 MS. STROMEYER: I don't believe that they 

2 were produced as part of the production today. 

3 MR. BUELL: That's fine. 

4 Q Do you recall your next communication with 

5 GMAC following the trial payment plan being -- excuse 

6 me. 

7 Do you recall the next communication you had 

8 with GMAC following this January 14th, 2011 

9 communication that we've previously marked as 

10 Exhibit 24? 

11 MS. STROMEYER: I'm going to object that that 

12 misstates his testimony that indicates Mr. Halloran was 

13 in direct communication to Mr. Bernard Ward. He did 

14 not testify that it was a communication through him. 

15 MR. BUELL: Fair enough. 

16 Q Do you recall the next communication that you 

17 had with GMAC Mortgage after January 14th, 2011? 

18 A No. 

19 Q Do you recall the basis of your next 

20 communication you had with GMAC following the trial 

21 payment plan being entered into? 

22 A Not independent of what you might show me to 

23 refresh my recollection, no. 

24 Q Do you recall any conversations with GMAC in 

25 February of 2011 regarding the pending sale date, 
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1 foreclosure sale date? 

2 A After the execution of this modified program? 1 

3 Q Correct. 

4 A I can only say generally that I had to 

5 continue to follow up to make sure that they were 

6 continuing to delay the foreclosure consistent with 

7 their obligations under this agreement. 

8 Q As you said, you continued to follow up to 

9 make sure. 

10 Do you recall any reason for being concerned 

11 the sale date had not been continued? For example, 

12 receiving a notice of sale, receiving a communication 

13 from GMAC that said the sale will be going forward on X 

14 date, et cetera? 

15 A Well, GMAC never sent a communication in 

16 writing that they were going to sell anything. So that 

17 didn't happen. 

18 And I don't know what would have prompted me 

19 to check, except that my recollection with what their 

20 business practice was is that they wouldn't call to let 

21 you know that it was being continued; you had to call 

22 them. 

23 Q So is it a fair -- I understand this is an 

24 assumption is it a fair assumption that what you're 

25 testifying to today is that you were calling GMAC -- if 
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1 you called -- because you don't recall specific 

2 communications after this -- but if you made a 

3 communication to them, it was out of an abundance of 

4 caution to make sure the sale wasn't going to occur? 

5 A Yes. And I know, as an example -- and this 

6 is just an example -- that the kind of people that sit 

7 on the courthouse steps and buy people's property, I 

8 know that, after the Loan Modification Agreement that I 

9 believe was entered into was entered into with a 

10 payment received and accepted by GMAC, that someone in 

11 my client's family received a phone call from somebody 

12 about trying to get -- you know, the sale or buy the 

13 property or something like that. 

14 And that was at a time when GMAC didn't even 

15 notify me or the borrowers that the property had 

16 already gone into sale. 

17 Q And just to be clear, that's exactly what I'm 

18 getting at. Other than that example that you provided, 

19 do you recall any other situations during the course of 

20 this negotiation meaning August 13th, 2010 through 

21 1 the present time when you were given any 

22 communication -- notice from third party, GMAC, 

23 anyone -- that a sale was going to take place, which 

24 required you to take some affirmative action to make 

25 sure that sale date had been postponed? 
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1 I know that's a compound question, but that's 

2 what I'm getting at. 

3 A Yeah. My general recollection, generally 

4 speaking, is that, as an example, I have a series of 

5 phone calls about a loan modification and then call to 

6 find out where the modification like this pilot program 

7 is, and I find out that -- in lieu of sending it to me, 

8 as I requested -- they send it to this house. 

9 I'm sure there are instances where there were 

10 some communications about foreclosure issues and sale 

11 dates, but I have no specific recollection right now. 

12 I just know that their modus operandi was that, if you 

13 want to find out about it, you had to call us, we 

14 weren't going to let you know. 

15 Q And just to clarify for my own understanding, 

16 the example you just gave was not specific to this 

17 case, that's your general dealings with GMAC. 

18 Is that accurate? 

19 A Well, that was consistent with what my 

20 dealings with GMAC were in this case. It apparently is 

21 consistent with their modus operandi business practice 

22 because what happened with the Federal Reserve 

23 demonstrated that it must have been going on 

24 countrywide, which is why they wanted to enter into the 

25 stipulation that they did. 
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1 Q And is that -- your testimony there based on 

2 your experience from working on other cases regarding 

3 loan modifications that may have involved GMAC? 

4 A And looking at the 60 or 70 cases in 

5 California filed against GMAC for exactly the same kind 

6 of conduct which we're dealing with here today. 

7 As well as looking at the stipulated order 

8 and judgment with the Federal Reserve Bank that GMAC 

9 entered into. So it's pretty clear what was going on 

10 there. 

11 Q Have you, in the course of your 

12 representation, had any conversations with other 

13 counsel -- since you've referenced I think you said 60 

14 or 70 other cases in California against GMAC, have you, 

15 in the course of your representation here, had 

16 conversations with any other attorneys who have filed 

17 actions against GMAC? 

18 A I probably have had some conversations with 

19 them, yeah. And I may have -- no, I probably haven't 

20 had that yet. 

21 Q Was your review of those 60 to 70 cases a 

22 result of this case? 

23 A Well, I was appalled by what GMAC did in this 

24 case. And then I was further surprised that to find 

25 out that this was happening so prevalently. And 
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1 obviously, Kamala Harris, our Attorney General, is 

2 seeking their own cases against them, as well as other 

3 Attorney Generals in the U.S. And, obviously, the 

4 Federal Reserve has b~en concerned enough about it. 

5 Q Have you had any conversations --

6 communications of any sort -- with Kamala Harris or any 

7 AG office regarding this? 

8 A Not her directly, I don't believe so. 

9 Q And, obviously, I'm not getting to the basis 

10 of the communications, just whether or not there were. 

11 A But the Federal Reserve is keeping an eye on 

12 you guys. 

13 Q And have you had any conversations or 

14 communications with the Federal Reserve regarding this 

15 case or 

16 A Oh, yeah. 

17 Q You have? 

18 A Oh, yeah. 

19 Q When did you have those communications with 

20 the Federal Reserve? 

21 A 

22 Q 

23 A 

24 Q 

25 A 

When I thought it was appropriate. 

Do you have a date? An estimated date range? 

Not off the top of my head. 

Last week? Last month? 

Are you going to ask me for an estimate when 
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1 these conversations occurred? Within the last year. 

2 Q Have you had multiple conversations with the 

3 Federal Reserve? 

4 A My off ice has had multiple conversations with 

5 the Federal Reserve, yes. 

6 Q You personally or your off ice collectively? 

7 A My office collectively. 

8 Q Have you personally had multiple calls with 

9 the Federal Reserve? 

10 A Not me personally, no. 

11 Q And the purpose of your call, was it directly 

12 related to this case, or was it related to your general 

13 handling of the matters regarding GMAC as a defendant? 

14 A Both. 

15 Q Have you had any written communications with 

16 the Federal Reserve regarding these issues? 

17 A Don't know. 

18 Q Only phone calls is your recollection right 

19 now? 

20 A Currently. 

21 Q How about your off ice? Do you know if anyone 

22 from your office has had written communications with 

23 the Federal Reserve regarding this? 

24 A 

25 Q 

Don't know off the top of my head. 

All right. 
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1 MR. BUELL: Let's mark this. 

2 (Deposition Exhibit 25 was marked for 

3 identification by the court reporter.) 

4 BY MR. BUELL : 

5 Q Marked as Exhibit 25, could you please tell 

6 us what this document is. 

7 A WARD 00017. April 22nd, 2011 letter sent via 

8 facsimile and e-mail to Loss Mitigation, Horsham, 

9 Pennsylvania. 

10 Q And was this letter sent and prepared by you? 

11 A Yes. 

12 Q Could you tell me what your understanding of 

13 the purpose of this communication is? 

14 A I'd received an offer from GMAC for a 

15 permanent loan modification in a telephone conversation 

16 with a person who was a supervisor, whose name I don't 

17 have off the top of my head. 

18 And I went -- I'm pretty sure it was a 

19 male -- told me what the modification terms were going 

20 to be and was pleased to let me know that I could 

21 convey this to my client. 

22 And so I wanted to confirm in writing the 

23 terms of the offer and that, you know, it would be 

24 accepted. 

25 Q Do you recall taking handwritten notes during 
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1 your conversation with the supervisor at GMAC? 

2 A Yeah. I'm almost positive I would have taken 

3 notes of this, because I then translated it into this 

4 letter. 

5 Q And again, this goes back to your general 

6 practice. You don't know sitting here now if you did 

7 that or not. 

8 So your general practice would be -- am I 

9 accurate in saying that you would take notes during the 

10 course of a phone call and use those notes to prepare a 

11 letter such as this? 

12 A Yeah, that would be consistent. Now whether 

13 or not I kept that note in this file, I don't know. 

14 And then, parenthetically, one issue that we will have 

15 to deal with is there is a representation by GMAC on 

16 every phone call that they are recording these 

17 conversations. 

18 I And, to date, we have not received any 

19 recorded conversation of any conversation I had. I 

20 don't know if those recorded conversations have been 

21 looked for or exist, but we will be asking for those. 

22 Q Last question before we take a brief break 

23 here is, so as you sit here right now is the basis of 

24 my question here. 

25 As you sit here right now, does this 
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1 April 22nd, 2011 letter form the basis for the 

2 modification that is -- that this action is based on? 

3 Let me rephrase that. Does this letter 

4 contain all of the terms of the modification? 

5 MS. STROMEYER: Objection. May call for 

6 legal conclusion. May call for expert testimony. 

7 MR. BUELL: That's fine. 

8 THE WITNESS: This conveys what the offer was 

9 from GMAC for a permanent loan modification. This was 

10 their offer. And this was our acceptance of their 

11 offer. Offer, acceptance -- first year contracts. 

12 Offer, acceptance, consideration, paid, estoppel in 

13 pais. That's what this was. 

14 MR. BUELL: Okay. Let's take a break. 

15 (Short Break Taken.) 

16 BY MR. BUELL: 

17 Q We were talking about, before a short break 

18 here, Exhibit 25. Just to recap so we're all back on 

19 the same page, correct me if I'm misspeaking here. 

20 This is a letter drafted and sent to GMAC from you on 

21 April 22nd, 2011. 

22 I believe your testimony was -- and correct 

23 me if I'm wrong -- that this letter was confirmation of 

24 a conversation you had with a supervisor at GMAC with 

25 regards to an offer to modify the loan for Bernard 
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1 Ward. 

2 Is that correct? 

3 A Yeah. For a traditional loan modification. 

4 Q And just for purposes of keeping the record 

5 clean, would you mind -- you don't have to read the 

6 letter, but would you mind just reading the terms that 

7 are stated in your letter for the agreement? 

8 A Yeah. Dear sir or madam, this will confirm 

9 my recent conversation with your unit confirming that 

10 the borrower has been approved as of April 21st, 2011 

11 for a modified traditional modification with an APR 

12 rate of 2.88 percent. The 432 modified payments of 

13 principle, interest and PMI amount to $3,253.24 per 

14 month, the principle and interest payment of that sum 

15 being $2,678.12. 

16 That was what was told to me, and that's what 

17 I confirmed. 

18 Q And do you recall this conversation took 

19 place on the 22nd? On the 21st? 

20 MS. STROMEYER: It's compound. 

21 THE WITNESS: Well, I don't know if it was 

22 the 21st or the 22nd. But you know, it was either the 

23 21st or the 22nd. 

24 BY MR. BUELL: 

25 Q It was recent, right? Is what your letter 
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1 says? 

2 A Yeah. 

3 Q Do you -- as you sit here right now, without 

4 taking a look at the handwritten notes that you may or 

5 may not have taken on this phone call, do you recall 

6 any specifics about the conversation that you had with 

7 the supervisor prior to this letter being drafted? 

8 MS. STROMEYER: That may be vague and 

9 ambiguous. 

10 Is your question does he recall anything 

11 additional to what he's already testified to? 

12 MR. BUELL: Correct. 

13 THE WITNESS: No. 

14 BY MR. BUELL: 

15 Q Do you recall the name of the supervisor that 

16 you spoke with? 

17 A You know what, I don't. 

18 Q Do you recall - -

19 A I think he was 107. I don't know. 

20 Q Do you recall if - - prior to speaking with 

21 the supervisor for the purpose of this phone call 

22 that's referenced in this letter, do you recall if you 

23 spoke with another individual who then passed you on to 

24 a supervisor or if you communicated directly with the 

2 5 supervisor? 
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1 A No. At one point in time, the communications 

2 on this part of the loan modification came -- I had at 

3 least two conversations with this individual. 

4 Q Okay. But you don't recall what that 

5 individual's name was? 

6 A No. But if you look at those records from 

7 the internal records of GMAC, you'll probably know. 

8 And he was -- whoever that person was. But in any 

9 event, he was pleased to provide the information and 

10 happy that it happened. He was enthusiastic about 

11 helping the Ward family. 

12 MS. STROMEYER: You don't have to speculate 

13 to the person, but you don't remember the person? 

14 I THE WITNESS: I do not. 

15 BY MR. BUELL: 

16 Q Am I correct that you specifically remember 

17 him saying something to the effect -- or I may be 

18 paraphrasing -- but I'm pleased to inform you that 

19 you've been applied for a loan modification? 

20 MS. STROMEYER: You've been approved. 

21 THE WITNESS: Congratulations, something 

22 along those lines, sure. 

23 BY MR. BUELL: 

24 Q Do you recall any conversations with GMAC 

25 between the trial payment plan -- so we'll call that, 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

Page 78 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 80 of 192



1 from the exhibit we looked at earlier January 14th just 1 

2 for ease of giving it a time frame. 

3 Between January 14th, 2011 and your 

4 conversation that forms the basis of this letter, so 

5 we'll call it April 21st, 2011. 

6 Between that time span, do you recall any 

7 specific conversations with GMAC regarding the loan 

8 modification? 

9 A No. I know that there were some inquiries as 

10 to what the status was of the evaluation of the 

11 permanent loan modification. 

12 Q Did you -- you don't recall any specifics of 

13 those? 

14 A I don't believe there were any specifics 

15 beyond what's going on. And it was sort of like, I'm 

16 trying to get some information from the Wizard of Oz. 

17 It was, we'll tell you in good time. That was kind of 

18 my 

19 Q As a more general broad question, so this 

20 question will span the scope again of August 2010 to 

21 present. 

22 As a general matter, were most of your 

23 conversations -- phone conversations with GMAC -- five 

24 minutes? Two hours? Totally varied? 

25 A I never had a two-hour conversation with 
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1 anybody at GMAC. 

2 Q Did most of them tend to be very brief, on 

3 the order of, say, less than ten minutes? 

4 A I probably -- the longest conversation I had 

5 was probably on the order of a half-hour. And the 

6 shortest may have been on the order of two or three 

7 minutes. 

8 Q And I understand I'm asking you to generalize 

9 here. Generally speaking, were they on the shorter end 

10 of the spectrum? 

11 In other words, the 30-minute call was more 

12 the exception rather than the norm? 

13 A Yeah. I don't know if I can tell you what 

14 the normal was. 

15 Q That's fine. 

16 A But there was a range, obviously. 

17 Q Do you have a recollection of GMAC calling 

18 you directly during the full span of this August 2010 

19 through present? 

20 MS. STROMEYER: And just -- you're speaking 

21 about GMAC; you're not talking about Severson & Werson? 

22 MR. BUELL: Correct. 

23 MS. STROMEYER: Okay. 

24 THE WITNESS: Yes. GMAC was capable of 

25 calling me and capable of leaving a voice message, 
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1 which they did, including a phone number to call the 

2 individual back. 

3 Which is why it's extraordinary that, when it 

4 came time for GMAC to foreclose on the property 

5 after -- in my belief they reneged on the deal they 

6 didn't leave a message on my answering machine at the 

7 office to let me know that. 

8 BY MR. BUELL: 

9 Q When you say reneged on the deal, just to 

10 clarify the record, what's the deal you're referring 

11 to? 

12 A Well, there was a permanent loan modification 

13 offer made by GMAC, the terms of which I read into the 

14 record. 

15 There was an agreement that the payments 

16 should begin effective May 1st. Those payments that 

17 first payment was made. That first payment was 

18 accepted by GMAC and paid by GMAC. 

19 And then, without announcing -- without 

20 announcing that that was no longer a deal, GMAC went 

21 forward and foreclosed on the property without 

22 notifying anyone of it and then wrote a letter not to 

23 me, the attorney of record in this negotiation, but 

24 sent a form letter to my client saying that the loan 

25 modification had been disapproved. 
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1 Not because they couldn't get the documents 

2 on time, which was the unofficial GMAC statement as to 

3 why this deal didn't go through based on the PMK's 

4 deposition testimony that I took. But rather that 

5 Wells Fargo, which was never involved in any 

6 discussions about this modification, had not approved 

7 it, which was untrue. Because they had approved it. 

8 So that's the reneging I'm talking about. 

9 Q You just testified that Wells Fargo had 

10 approved the Loan Mod. 

11 Is that accurate? 

12 A That's an accurate statement of your PMK 

13 telling me what had happened, yes. 

14 Q So is the basis for that testimony the 

15 testimony provided by the PMK in the deposition that 

16 you took? 

17 A Well, it has to be. Because prior to that 

18 time, GMAC had represented that it was negotiating the 

19 loan modification, and that it had approved the loan 

20 modification. 

21 And never in writing or orally said as a 

22 precondition that there was any other entity that 

23 needed to approve it. 

24 And, in fact, in not going forward with the 

25 deal, didn't so state, but wrote a letter after the 
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1 property had been foreclosed upon. l 
Q Other than this letter, were there any other I 2 

3 written communications we'll say confirming what you 

4 are -- what you are considering the offer? 

5 MS. STROMEYER: And by this letter, you're 

6 referring to Exhibit 25? 

7 MR. BUELL: Exhibit 25. 

8 THE WITNESS: Well, there was a payment that 

9 was made timely by my client that was cashed by GMAC. 

10 I don't know if there's any other letters that I sent 

11 to GMAC after that point. 

12 You know I certainly did send a letter after 

13 the house had been foreclosed upon without notice. 

14 BY MR. BUELL: 

15 Q Did you ever receive a letter in response to 

16 this April 22nd letter, which is marked as Exhibit 25? 

17 A I don't remember off the top of my head. 

18 Q Do you recall ever receiving a written 

19 contract laying out the terms of the loan modification 

20 for your clients? 

21 A You mean in a proposed contract? I don't 

22 know if I ever saw a proposed contract until I was 

23 doing discovery in this case and was told that by the 

24 PMK for GMAC, that they unilaterally made the decision 

25 not to send any agreement to my client or to me because 
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1 they have an unwritten, unstated policy, that if it 

2 can't get returned within the same month that they 

3 don 1 t send it out . 

4 Q Just to clarify for the record, could you 

5 just define for me, when you say proposed contract as 

6 opposed to contract? 

7 A Well, by definition, a contract -- if you say 

8 something is a contract, it presupposes that it's been 

9 executed by both parties. 

10 So my viewpoint is that there was a contract 

11 at the time that an offer was made by GMAC and accepted 

12 by my client, communicated by me what the acceptance 

13 was and payment made. So that's the contract I'm 

14 talking about. 

15 If there were any other proposed contracts, I 

16 didn't see them. 

17 Q Did you have a communication with your 

18 clients following your phone call with GMAC? And by 

19 phone call I mean the phone call that forms the basis 

20 for your April 22nd letter. 

21 A Well, I certainly would have always 

22 communicated with my clients an important situation 

23 such as this where GMAC was offering -- asking for an 

24 agreement for a modified loan term for a permanent loan 

25 modification. 
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1 And the inference or deduction, I guess, to 

2 be drawn by the fact that my client paid the first 

3 month of the agreement would infer that that probably 

4 did happen. 

5 Q Did you have a communication with Bernard 

6 Ward about accepting the terms of the off er presented 

7 by GMAC? 

8 A I would consistently always provide material 

9 information to my clients on important matters. 

10 And, obviously, there would be no doubt in my 

11 mind that I, as counsel, would make sure that my 

12 clients were aware of offers, proposals, and one can 

13 draw inferences when people have made payments under 

14 the agreement that those kinds of things happened. But 1 

15 I can't specifically testify about what my 

16 communications were with my client. 

17 Q And is that because you don't recall the 

18 specific communication? 

19 A No. That's because if I asked you, did you 

20 talk to GMAC about the bad acts of GMAC in relation to 

21 your defense, you would probably say, I can't do that, 

22 Mr. Halloran, that's attorney-client privilege. 

23 Q So just to make the record clear, are you 

24 stating an objection that you will not respond to the 

25 question on the grounds of attorney-client privilege? 
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1 MS. STROMEYER: You're asking about 

2 communications that Mr. Halloran had with his client. 

3 And, as we previously stipulated at the beginning, 

4 there's a standing objection on the grounds of 

5 attorney-client privilege. 

6 Go ahead. 

7 MR. BUELL: That's fair. Just to be clear, I 

8 want to put this -- because obviously this 

9 communication, we feel, is germane to this case. 

10 I would just like to make clear that --

11 THE WITNESS: Can you explain to me why its 

12 germane. 

13 BY MR. BUELL: 

14 Q Sure. The communications with your client 

15 are essential to establishing that an acceptance of the 

16 contract was, in fact, made. That there was, in fact, 

17 a meeting of the minds. 

18 A Do you know what the authority of disclosed 

19 principal agent principal relationship is under the 

20 law? 

21 Q What do you mean by authority? 

22 A Well, GMAC represented that they had the 

23 authority to enter into a contract. They did. I am an 

24 attorney for somebody negotiating a contract. End of 

25 story. 
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1 Q Do you have --

2 A Attorney-client privilege for every 

3 discussion I had with my clients under the subject 

4 matter, the negotiations of which I had been retained. 

5 So that's my subject matter on that. 

6 Q Are you aware of any writings that contain 

7 significance of either Bernard Ward or Colleen Halloran 

8 accepting the terms of this proposed modification 

9 offer? 

10 MS. STROMEYER: I'm sorry, can you repeat the 

11 question. 

12 MR. BUELL: I'll rephrase it. I'll rephrase 

13 it. 

14 Q For ease of this question, I'm going to 

15 define the proposed off er as the off er that you have 

16 stated in your letter, which is marked as Exhibit 25. 

17 Is that fair? So the offer will be --

18 proposed offer for the purposes of this question will 

19 be the terms that you have laid out in your April 22nd 

20 letter. 

21 Is that fair? 

22 A Yeah. I understand what you're saying. 

23 Q Okay. So with that foundation -- sorry, I 

24 lost my train of thought there in explaining the term. 

25 Is it -- are you aware of any writings signed 
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1 by either of your clients that reflect the terms -- the 

2 proposed offer, as we just be defined? 

3 A Yes. 

4 Q And what are those writings? 

5 A A signed check payable to GMAC cashed by GMAC 

6 consistent with the terms of the agreement that GMAC 

7 had proffered to us, which was you have to start making 

8 new monthly mortgage payments beginning in May 

9 consistent with the offer that GMAC made to my clients, 

10 which I communicated had been accepted. 

11 Q Does that check reference the specific terms 

12 of the modification as agreed between the parties? 

13 A The check speaks for itself, Counsel. I 

14 don't know what the check says. You asked me about a 

15 handwriting. 

16 Q Are you aware of any other written -- written 

17 communications or written documents -- signed by either 

18 of your clients, other than the check, that reflect the 

19 terms of the proposed offer as defined earlier? 

20 MS. STROMEYER: And by his client, you mean 

21 apart from him as the authorized agent, an attorney? 

22 MR. BUELL: Correct. And if you'd like, we 

23 can split it out separately. 

24 THE WITNESS: I'm not aware of any signatures 

25 on any documents that I received from GMAC that my 
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1 clients had that altered or changed or did anything to 

2 the terms that were agreed upon in the letter, which I 

3 sent to GMAC. 

4 BY MR. BUELL: 

5 Q That wasn't my question, though. I'm going 

6 to rephrase my question to you. 

7 Are you aware of any documents, written 

8 documents, that contain the proposed offer as we 

9 described that have been signed by Bernard Ward? 

10 A I'm not aware of any proposed offer that 

11 you're describing. 

12 I'm only aware of the fact that I, acting on 

13 my client's behalf, okay, confirmed and accepted an 

14 offer made by your clients. 

15 And that there was never any contract 

16 purportedly -- confirming those terms in the letter 

17 that I sent from GMAC for my clients to sign. 

18 So, therefore, there couldn't have b~en any 

19 document that my client signed because your client 

20 never sent one. 

21 Q So I'm just going to ask it in a different 

22 way, because I'd like to make this a clear question. 

23 And I'm not going to use 

24 A 

25 Q 

I'm not going to answer it again. 

Okay, that's fine. I'm going to state the 
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1 question anyway. 

2 Are you aware by any writings signed by 

3 Colleen Halloran -- either individually or as Power of 

4 Attorney for Bernard Ward -- that reflect an acceptance 

5 of an off er to modify the loan to an interest rate of 

6 2.88 percent, with PMI as you have stated in your 

7 letter amounts to be paid of $3,253.24 per month for 

8 432 modified payments? 

9 A Yes. 

10 Q You are? What are those documents? 

11 A My client signed a check, which your client 

12 cashed, for the first monthly mortgage payment, which 

13 was consistent with the letter that you just read into 

14 the record, which was that she was to pay $3,252.24 per 

15 month. And then I know of a second monthly payment 

16 that was made. And I don't know if it was sent or not. 

17 Q Other than the check that you've referenced, 

18 are you aware of any other writings 

19 A Yes. 

20 Q signed by Colleen Halloran that reflect 

21 these terms? 

22 A Other than what I've testified to, no. 

23 MR. BUELL: Can we have this marked as the 

24 next exhibit in line. I believe it's 26. 

25 

I __ 
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1 (Deposition Exhibit 26 was marked for 

2 identification by the court reporter.) 

3 BY MR. BUELL : 

4 Q What's been marked as Exhibit 26 is a 

5 document that was provided as part of the production of 

6 the documents that you brought with you here today. 

7 Is that correct? 

8 A I don't know. But if the Bates stamp number 

9 00077 is consistent with what we produced, then yes. 

10 MS. STROMEYER: Yes. 

11 MR. BUELL: Thank you, Counsel. 

12 Q Please tell me what has been marked as 

13 Exhibit 26. 

14 A It looks like it 1 s a photocopy of a check 

15 4/26/11, pay to the order of GMAC Mortgage company, 

16 $3, 253. 24. Loan -8940. 

17 Q Is this -- meaning Exhibit 26 -- the check 

18 that you've been referencing as the payment made by 

19 your client in regards to a writing or written 

20 communication accepting the terms of the offer proposed 

21 by GMAC? 

22 A Could be. 

23 Q Are you aware of any other checks that your 

24 client sent after April 22nd, 2011? 

25 A There may have been. 
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1 Q Could you please take a look at and review 

2 what's been marked as Exhibit 26 and let me know when 

3 you ' re done . 

4 A I've looked at it. 

5 Q Does this check reference a loan number? 

6 A I just read it off. 

7 Q Does this check reference any of the proposed 

8 terms that are contained in your April 22nd letter, 

9 which has been marked as Exhibit 25? 

10 A Yes. 

11 Q What? 

12 A $3,253.24. 

13 Q Does it contain any other terms? 

14 A I don't know if it contains any other terms. 

15 It references the amount that is to be paid under the 

16 offer made by GMAC beginning May 1st. 

17 Q To complete my question, does it contain any 

18 of the other terms that you list in your April 22nd 

19 letter. 

20 A I don't know if it contains any other terms. 

21 That's one term it contains. 

22 Q Does it contain any of the other terms that 

23 are listed in your April 22nd letter? 

24 A 

25 or not. 

I can't see whether the document contains it 

The document speaks for itself. 
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1 Q As you review Exhibit 26, do you see any 

2 reference to an APR rate of 2.88 percent? 

3 A I don't see that the document has any 

4 reference to an APR rate. 

5 Q Do you see that Exhibit 26 has any reference 

6 to the term or -- any reference to 432 modified 

7 payments? 

8 A I do not see any reference to 432 modified 

9 payments. 

10 Q Do you see any reference on Exhibit 26 to a 

11 principle and interest payment· of that sum being 

12 $2,678.12? 

13 A No. I only see that the principle of 

14 $2,678.12 plus the PMI is $3,253.24, which is what my 

15 client paid to GMAC. And because of the stamp there, 

16 it was cashed by GMAC. Looks like on April 29th. 

17 Q And, for clarification purposes, going back 

18 to Exhibit 25 in your letter, you reference what you 

19 just mentioned, PMI amount of. 

20 What does PMI stand for? 

21 A It's an impound account that was required of 

22 GMAC for this particular loan, that that impound 

23 account be paid to GMAC so they could assure that the 

24 taxes and insurance were paid on the property. 

25 Q So am I understanding correctly then that the 

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

Page 93 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 95 of 192



1 two numbers referenced in your April 22nd letter, the 

2 PMI amount and the principle and interest payment, the 

3 difference between those two numbers would be the 

4 impound amount? 

5 MS. STROMEYER: Objection. Calls for 

6 speculation. May call for a legal conclusion. 

7 THE WITNESS: I think I specified in the 

8 letter what the principle and interest payment was and 

9 what the PMI and impound account was because that was 

10 the number they gave me. 

11 BY MR. BUELL: 

12 Q So this -- then I'm hearing you correctly 

13 that this letter -- since you drafted it, I think it's 

14 a fair question to ask you -- was simply just a 

15 recitation of what was told to you and not necessarily 

16 a computation of your own? 

17 A Not at all, no. This was an offer to me for 

18 my clients to review and accept or reject. They 

19 accepted it. They paid the money. 

20 Q And your understanding of PMI is that it's 

21 the principle and interest amount plus the amount 

22 required to make this monthly impound account? 

23 A Yes. That's what the number was that was 

24 proffered, yeah. 

25 Q In the conversation you had prior to writing 
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1 this letter, were there any questions that you had and 

2 posed to the individual you were speaking with with 

3 regards to these terms? 

4 A Did I pose any questions to him on that 

5 subject matter? I don't believe I I don't know if I 

6 did or di dn 1 t . 

7 Q Do you recall how long that conversation was? 

8 A I do not. 

9 Q Do you recall asking for clarification on any 

10 terms that were proposed to you? 

11 A I have no recollection one way or the other 

12 on that. 

13 Q Do you recall discussing what the principle 

14 balance of the loan would be? 

15 A I don't believe that was part of the offer. 

16 Q Do you recall any conversations regarding 

17 whether or not the interest rate would adjust at any 

18 point? 

19 A It was not an adjustable interest rate. 

20 Q Do you recall the individual specifically 

21 using the words fixed rate? 

22 A I recall the individual saying that it was a 

23 rate of a certain amount for a certain period of time 

24 with certain number of payments. 

25 Q Were you -- do you recall -- as you sit here 
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1 today, do you recall if you were aware on April 22nd 

2 when you prepared this letter what the principle l 
3 balance of the loan was? 

4 A I don't have a state of mind now as to what 

5 my state of mind was then. 

6 Q Would you have been able to determine that? 

7 A No, I couldn't have determined that. 

8 Q What the principle balance was? 

9 A No. 

10 Q Did you ever - - do you recall if you ever 

11 posed the question -- if you ever inquired to GMAC 

12 about what the principle balance was during this time 

13 frame, say April 1st through April 30th of 2011? 

14 A I don't know if that -- I don't believe that 

15 issue came up because it was a modified program -- a 

16 permanent modified program, in which they were telling 

17 me how many monthly payments were going to be made and 

18 how much they were for. That was their offer. 

19 Q So based on that statement, is it currently 

20 your understanding that if you were to simply multiply 

21 this PMI amount by 432 payments, you would get the 

22 principle balance of the loan or the amount required to 

23 pay off the loan? 

24 MS. STROMEYER: Objection. Irrelevant as 

25 to -- what his personal understanding is is completely 
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1 irrelevant. 

2 THE WITNESS: I don't have an understanding 

3 of that one way or the other. 

4 BY MR. BUELL: 

5 Q Have you ever run an amortization schedule on 

6 a loan? 

7 A If I have on this case, it would be work 

8 product. 

9 Q But do you have any experience in preparing 

10 an amortization schedule? 

11 A Well, in other words, can I get somebody to 

12 make the calculations for me, yes. Do I personally get 

13 on the computer and do it? No. 

14 Q Have you ever? 

15 A Have I ever what? 

16 Q Done an amortization schedule yourself? 

17 A No. I just told you, I wouldn't get on the 

18 computer and do an amortization schedule myself; I 

19 would have somebody else do it. 

20 Q Do you know if an amortization schedule was 

21 run following this proposed offer being made to you? 

22 MS. STROMEYER: Objection. Vague and 

23 ambiguous. By Mr. Halloran or by anybody 

24 

25 

MR. BUELL: By Mr. Halloran. 

THE WITNESS: An amortization schedule by me? 
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1 BY MR. BUELL: 

2 Q Yes. By anyone in your office. 

3 A No. The only entity which would have run an 

4 amortization schedule would have been the lender, who 

5 was offering these terms to me. 

6 So my belief was that, since the lender was 

7 offering these terms, that they ran whatever schedule 

8 they were going to make because they were offering 

9 these terms. And my client accepted them and made her 

10 first payment on them. 

11 Q And so you didn't go any deeper with an 

12 analysis as to whether or not these terms were 

13 reasonable? 

14 A They are reasonable. 

15 Q And what do you base that statement on? 

16 A Because, obviously, my client accepted them 

17 and was willing to abide and honor the obligations that 

18 were contained in this agreement. 

19 And the only entity that didn't honor the 

20 obligations is GMAC. 

21 Q Now, this question, I'm not asking you what 

22 your communication to your client was, I'm prefacing it 

23 with that. That's not the purpose of my question. 

24 Prior to having any communication with your 

25 client following your conversation with GMAC regarding 
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1 this proposed offer, did you run -- did you conduct any 

2 analysis, review the terms that were proposed to you or 

3 consider if they were terms that were reasonable, good 

4 terms and you should and determine whether or not 

5 you should recommend it to your client? 

6 MS. STROMEYER: I'm going to object that that 

7 is going to be work product. 

8 THE WITNESS: Before I got the offer, did 

9 I - -

10 BY MR. BUELL: 

11 Q No. Between the off er being presented to you 

12 by GMAC and you conveying the offer to your client for 

13 review, did you conduct any analysis on the terms that 

14 were provided to you? 

15 A I don't know what you mean by analysis, but 

16 if you did, it would be work product. But remember, 

17 to give you some context of where you think you guys 

18 are going in this case, the loan modification program 

19 that GMAC had created was premised upon them looking 

20 at income and expense and what the borrower could 

21 afford. 

22 And because GMAC wouldn't exist except for 

23 the fact that you and you and you, me and her and all 

24 the other taxpayers in this country bailed out GMAC to 

25 the point that, at this time, 72 percent of the 
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1 ownership of GMAC was the United States Government, at 

2 this time, okay, it wouldn't exist unless we bailed 

3 them out. 

4 And as the quid pro quo for them to do that 

5 was that they were supposed to help the little guy who 

6 had fallen on hard times, just as GMAC had done. 

7 And so GMAC had represented to President 

8 Obama's administration that they were going to help 

9 people who couldn't afford their loans by modifying 

10 them. 

11 Therefore, they set up a system in which they 

12 had three monthly payments. And if they could make 

13 those three monthly payments, and if the income and 

14 expense under their own criteria -- their own 

15 criteria -- was okay, they would offer a permanent loan 

16 modification. 

17 They offered a permanent loan modification, 

18 which was consistent with the prior temporary 

19 modification program -- consistent with it -- and 

20 said, this is good for the rest of this period of 

21 time. 

22 So that's where my client and I were coming 

23 from. And that's where we're at. And it was GMAC that 

24 reneged on this, not my client. 

25 Q I apologize if I've asked this before. I 
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1 I don't think I have. But do you recall any specific 

2 conversations with GMAC regarding the interest rate 

3 contained in your letter confirming a 2.88 percent APR 

4 as ever adjusting under this modified loan? 

5 A You asked me that question already. 

6 MS. STROMEYER: Asked and answered. 

7 BY MR. BUELL: 

8 Q Do you recall having any conversation after 

9 April 22nd with GMAC about the rate adjusting? 

10 MS. STROMEYER: I'm going to object that 

11 that is vague and ambiguous. There's been 

12 settlement communications, everyone has been 

13 talking about 

14 MR. BUELL: Between GMAC. So let's ignore 

15 litigation. Not with Severson & Werson, not with 

16 attorneys for GMAC, but with GMAC directly. 

17 THE WITNESS: Here is the fraudulent aspect 

18 of where GMAC is coming from, okay. If GMAC believed 

19 that there was a misunderstanding about the terms after 

20 they got this letter, nothing stopped GMAC from writing 

21 a confirming letter saying, oh, no, no, no, that isn't 

22 what we meant. It doesn't exist, okay. 

23 Before they foreclosed on my client's 

24 property and hired a San Diego law firm to begin 

25 evicting my clients after GMAC had promised that they 
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1 wouldn't proceed with evictions pending our discussion 

2 about this, nothing would have stopped GMAC from 

3 saying, you know, we actually had a different proposal 

4 that wasn't properly communicated. Didn't happen. 

5 Does that answer your question? 

6 BY MR. BUELL: 

7 Q I'll say indirectly. 

8 A Yeah. 

9 MS. STROMEYER: That's generous. 

10 BY MR. BUELL: 

11 Q We'll go for about ten more minutes, then 

12 we'll let you get out of here. 

13 A Thank you. 

14 (Short discussion off the record.) 

15 MR. BUELL: Off the record we've had a 

16 discussion that we're going to conclude the deposition 

17 for today but the deposition will remain open. 

18 The parties will meet and confer following 

19 this deposition about continuing the deposition likely 

20 at a time next week. I think that's it. 

21 THE REPORTER: Do you want a copy? 

22 MS. STROMEYER: Yeah, but no rush. 

23 THE REPORTER: Is there a rush on your end? 

24 MR. BUELL: Yeah. Why don't you get it to us 

25 when you can, please. 
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22 

23 

24 

25 

THE REPORTER: So Friday then, is that good? l 
MR. BUELL: That would be great. 

(TIME NOTED: 12:55 p.m.) 
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1 

2 

3 

4 

5 

6 

7 I, TIMOTHY HALLORAN, do hereby declare under 

8 penalty of perjury that I have read the foregoing 

9 transcript; that I have made any corrections as appear 

10 noted, in ink, initialed by me, or attached hereto; that 

11 my testimony a~_ contained herein, as corrected, is true 

12 and correct. 

13 

14 20 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

EXECUTED this day of 

at 

---- ---

------------

(City) (State) 

TIMOTHY HALLORAN 

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

Page 104 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 106 of 192



1 I, the undersigned, a Certified Shorthand Reporter 

2 of the State of California, do hereby certify: 

3 That the foregoing proceedings were taken before me 

4 at the time and place herein set forth; that any 

5 witnesses in the foregoing proceedings, prior to 

6 testifying, were duly sworn; that a record of the 

7 proceedings was made by me using machine shorthand which 

8 was thereafter transcribed under my direction; further, 

9 that the foregoing is a true record of the testimony 

10 given. 

11 I further certify I am neither financially 

12 interested in the action nor a relative or employee of 

13 any attorney of party to this action. 

14 IN WITNESS WHEREOF, I have this date subscribed my 

15 name. 

16 

17 Dated: January 27, 2012 

18 

19 

20 

21 

22 

23 

24 

25 

LORI STOKES 

CSR No. 12732 
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1 

2 

3 

4 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF SAN FRANCISCO 

5 BERNARD WARD and COLLEEN 

HALLORAN, 

6 

7 Plaintiffs, ). 

)' 

8 vs. ) Case No. CGC-11-511574 1 

9 GMAC MORTGAGE, LLC, and 

DOES 1-20, ) 

) 

) 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 Reported by: 

Defendants. 

DEPOSITION OF TIMOTHY HALLORAN 

San Francisco, California 

Wednesday, February 1, 2012 

Volume II 

22 JENNIFER L. FURIA 

CSR No. 8394 

23 

Job No. 133872 

24 

25 PAGES 106 - 160 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF SAN FRANCISCO 

BERNARD WARD and COLLEEN 

HALLORAN, 

Plaintiffs, 

VS. ) Case No. CGC-11-511574 

GMAC MORTGAGE, LLC, and 

DOES 1-20, 

Defendants . 

16 Deposition of TIMOTHY HALLORAN, Volume II, 

17 taken on behalf of Defendant, at One Embarcadero Center, 

18 Suite 2600, San Francisco, California, beginning at 

19 10:34 a.m. and ending at 11:42 a.m. on Wednesday, February 

20 1, 2012, before JENNIFER L. FURIA, Certified Shorthand 

21 Reporter No. 8394. 

22 

23 

24 

25 
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1 APPEARANCES: 

2 

3 For the Plaintiffs: 

4 MURPHY, PEARSON, BRADLEY & FEENEY 

5 BY: KAREN STROMEYER, ESQ. 

6 88 Kearney Street 

7 10th Floor 

8 San Francisco, California 94108 

9 (415) 788-1900 

10 

11 

12 For the Defendant: 

13 

14 

15 

16 

17 

18 

19 

2 0 

21 

22 

23 

24 

25 

SEVERSON & WERSON 

BY: EDWARD R. BUELL, III, ESQ. 

and CLAYTON GADDIS, ESQ. 

One Embarcadero Center 

26th Floor 

San Francisco, California 94111 

(415) 398-3344 
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1 INDEX 

2 WITNESS EXAMINATION 

3 TIMOTHY HALLORAN 

4 Volume II 

5 

6 

7 

8 NUMBER 

9 EXHIBIT 27 

10 

11 

12 

13 

14 

15 

16 

17 

18 EXHIBIT 28 

19 

20 

21 

22 

23 I 

24 

25 

BY MR. BUELL 112 

EXHIBITS 

DESCRIPTION PAGE 

A letter dated May 23, 2011 to Loss 120 

Mitigation Attention: Brett Re: 

Mortgager: Bernard V. Ward Account 

Number ~8940 Property Address: 

3300 Kirkham Street, San Francisco, 

CA 94112 Our File: ZZTM.989105.1 

from Timothy J. Halloran Bates 

stamped WARD 000014 and WARD 000015 

A letter dated May 25, 2011 to Loss 125 

Mitigation Attention: Brett Re: 

Mortgager: Bernard V. Ward Account 

Number ~8940 Property Address: 

3300 Kirkham Street, San Francisco, 

CA 94112 Our File: ZZTM.989105.1 

from Timothy J. Halloran Bates stamped 

WARD 000018 
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1 

2 

3 NUMBER 

4 EXHIBIT 29 

5 

6 

7 

8 

9 

10 

11 

12 

13 EXHIBIT 30 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

INDEX (Continued) 

DESCRIPTION PAGE 

A letter dated June 1, 2011 to Loss 127 

Mitigation Attention: Brett Re: 

Mortgager: Bernard V. Ward Account 

Number 1111118940 Property Address: 

3300 Kirkham Street, San Francisco, 

CA 94112 Our File: ZZTM.989105.1 

from Timothy J. Halloran Bates stamped 

WARD 000011 through WARD 000013 

A letter dated June 3, 2011 to Jason 

Short, Michael Kraheneuhl, Renee 

Belcastro of Pite Duncan, LLP and to Loss 

Mitigation Attention: Brett Becker Re: 

Mortgager: Bernard V. Ward Account 

Number 1111118940 Property Address: 

3300 Kirkham Street, San Francisco, 

CA 94112 Our File: ZZTM.989105.1 

from Timothy J. Halloran and Karen 

Stromeyer Bates stamped WARD 000008 

and WARD 000009 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

INDEX (Continued) 

NUMBER DESCRIPTION PAGE 

EXHIBIT 31 

EXHIBIT 25 

A letter dated April 28, 2011 to 

Timothy J. Halloran from GMAC Mortgage 

Customer Care Loan Servicing DC Bates 

stamped WARD 000016 

PREVIOUSLY MARKED EXHIBITS 

A letter dated April 22, 2011 to 

Loss Mitigation Re: Ward: GMAC 

Account Number 1111118940 Our File 

No.: ZZTM.989105.1 Bates stamped 

WARD 000017 

REQUEST FOR INFORMATION 

Page Line(s) 

114 

Page 

146 

5-7 

INSTRUCTION NOT TO ANSWER 

Line(s) 

2-4 
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1 r San Francisco, California, Wednesday, February 1, 2012 

2 10:34 a.m . 

3 

4 TIMOTHY HALLORAN, 

5 having been administered an oath, was examined and 09:49:29 

6 testified as follows: 

7 

8 EXAMINATION 

9 BY MR. BUELL: 

10 Q Welcome back, Mr. Halloran -- 10:34:54 

11 A Thank you. 

12 Q -- for round two. Just to jump off, the only 

13 opening admonition we'll do, is there any reason you can't 

14 provide accurate testimony today? 

15 A No. 10:35:03 

16 Q Did you review anything in preparation for 

17 today's testimony? 

18 A No. 

19 Q No files, no anything else? 

20 A No. 10:35:13 

21 Q Let's start then. Jump off where we sort of 

22 left off last time. I'm going to start with what's been 

23 previously marked as Exhibit 25. We'll use the exhibit 

24 that was marked from last time. 

25 Ill 

Sarnoff, A VERITEXT COMPANY 
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1 (Exhibit 25 was previously marked for 

2 identification by the court reporter and 

3 attached hereto.) 

4 BY MR. BUELL: 

5 Q Just so we're all on the same page, could you 

6 please tell us what Exhibit 25 is? 

7 A This is a April 22nd, 2011 letter from my office 

8 to the GMAC Loss Mitigation confirming an agreement with 

9 GMAC on modification for a loan for loan number 

10 ••• 8940. 

11 Q And, again, just to catch us all up to speed. 

12 Did you send this letter as a follow-up to a conversation 

13 that you had with somebody at GMAC? 

14 A That's correct. 

15 Q Do you recall any of the specifics about the 

16 conversation you had with the individual at GMAC? That's 

17 a broad question, I can specify if you like. 

18 A You know, I got the phone call. He, I believe 

19 it was a gentleman, informed me that the modification had 

20 been approved and that these were the terms of the 

21 modification. And I said fine. And I confirmed the terms 

22 that were provided to me in this letter, once it was 

23 determined they were acceptable. 

24 

25 

Q Do you recall if you took any notes during that 

conversation? 

---- -------- -----

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 
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10:36:28 

10:36:48 

Page 113 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 133 of 192



1 A I believe you asked me last time that. I don't 

2 have a specific recollection of taking notes, but 

3 considering that there were specifics terms here, I would 

4 suggest that I did take some notes, yes . 

5 Q Are you aware if you have any -- as you sit here 10:36:57 

6 right now if you have any personal notes of your own in 

7 your file regarding this matter? 

8 A I don't off the top of my head, no. 

9 Q If you do, that is something that we would be 

10 interested in obtaining, so we'll follow up with that 10:37:13 

11 after this. 

12 Going forward. Do you recall, in the process of 

13 this loan modification negotiation, what occurred after 

14 you sent this April 22nd letter? 

15 A My client paid the first monthly payment, which 10:37:32 

16 was accepted, you know, cashed by GMAC. What happened 

17 after that? 

18 MS. STROMEYER: Well, that's the next thing in 

19 time that happened. That was your question; so do you 

20 have another question? 10:37:54 

21 THE WITNESS: Right. 

22 BY MR. BUELL: 

23 Q Do you recall what happened after she sent in 

24 the check and it was cashed? 

25 A I don't know of anything that happened per se. 

Sarnoff, A VERITEXT COMP ANY 
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1 My first notification that GMAC may have done something 

2 awry, was my niece called me and said that a -- some kind 

3 of a mortgage bailout had called her on a Friday afternoon 

4 to say that the house was about to be sold and would they 

5 be interested in working out some kind of a deal. 10:38:20 

6 Q You mentioned your niece. Did she reside at the 

7 property? 

8 A Yes, she did. So she was obviously concerned 

9 about that. Of course, I assured her that GMAC was an 

10 honorable company, wouldn't have dare done that under the 10:38:33 

11 circumstances. 

12 Q And, again, just to clarify. When you refer to 

13 your niece, is that the daughter of your client Ms. 

14 Halloran? 

15 A That's correct. 

16 Q Makes sense why she would reside in the property 

17 then. 

18 So your next recollection after this is that 

19 phone call. Do you recall -- do you know what happened 

20 after that phone call was received? 

21 A I believe, I think the phone call was after 

22 business hours. I don't recall, but anyway the next 

23 business day, I believe, I called GMAC. 

24 

25 

Q Do you have any idea, date-range, what we are 

talking about with this phone call from your niece and 

Sarnoff, A VERITEXT COMP ANY 
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1 then your subsequent phone call? 

2 A You know, there may be some letters that would 

3 be more accurately reflective of the conversation and the 

4 days, but I think that the property was sold, I believe, 

5 on a Friday. And that was the day I got the phone call. 10:39:25 

6 It might have been that Monday that I called GMAC to find 

7 out what had happened, what was going on. 

8 Q If I tell you the sale occurred on May 20th, I 

9 believe -- May 23rd, I believe it was, does that refresh 

10 your recollection about dates for those phone calls at 10:39:47 

11 all? 

12 A You know what, I don't know if it specifically 

13 would refresh my recollection. I know that the phone call 

14 came before I had a conversation with GMAC, which was 

15 at that point they notified me that they had decided that 10:40:01 

16 there was no modification. 

17 Q And I'm sorry if you made this clear. I may 

18 have missed it. Just so I'm clear on the exact time line, 

19 because you mentioned the phone call to your niece may 

20 have been after hours. And you also mentioned that it may 10:40:14 

21 have been a Friday with your communication following up to 

22 GMAC on Monday. 

23 A You know, if I had a calendar, it might help. I 

24 mean, if you refresh my recollection with -- I believe I 

25 wrote a letter the same day that I had a communication 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 
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1 with GMAC, so whatever date that was, that would help me 

2 go backwards in time as to the communications. 

3 Q Without a calendar in front of us, does that 

4 sound -- seem about right that the phone call may have 

5 come in after hours on a Friday and that's why you didn't 10:40:41 

6 reach out to GMAC until the following Monday? 

7 A I don't know, but let me look. I have a 

8 calendar here. 

9 Q Sure. Back to 2011. 

10 A We'll see, won't we. 10:40:52 

11 Did you say it was March? 

12 Q May. And, I believe, 23rd is the date I gave 

13 you for the foreclosure occurring. 

14 A Yes. So looking at -- taking judicial notice of 

15 my Blackberry's calendar. I believe the phone call was on 10:41:26 

16 the 20th and I believe that the conversation that I had 

17 with somebody from GMAC was the 23rd or the 24th. 

18 Q And just because you're looking at your 

19 Blackberry, not me, is the 20th a Friday? 

20 A Yes. 10:41:41 

21 Q Okay. Thank you. 

22 Following that phone call -- well, let me back 

23 up and say, do you recall what your conversation was on 

24 Monday the 23rd with GMAC? 

25 A Whatever day it was, whether it was the 23rd or 

Sarnoff, A VERITEXT COMPANY 
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1 not, my conversation was I have heard that the property 

2 was in foreclosure or was sold and I want to confirm that 

3 we still have a loan modification which was approved and 

4 was paid. And a woman informed me that I was incorrect. 

5 That the loan had been not modified, that the 10:42:14 

6 quote/unquote "investor group" had not approved it. 

7 Q Was that the first time you recall hearing that 

8 the loan mod had not been approved? 

9 A Yes. 

10 Q And just for clarification on the record, when I 10:42:32 

11 refer to "mod" I mean loan modification. 

12 A Understood. 

13 Q And, I'm sorry, your answer's yes, that was the 

14 first time that you heard? 

15 A Correct . 10:42:44 

16 Q Do you recall what transpired after that? So 

17 what was your next communication with GMAC? 

18 A The individual, whose number I don't know, but 

19 we will depose her obviously, told me that I obviously 

20 didn't know what I was doing, because everyone has to have 10:43:06 

21 their investor group approve loan modifications and that 

22 it simply wasn't approved. I mentioned to her that in 

23 fact there had been a loan modification approved and that 

24 

25 

a payment had been made. She said that that was not true. 

What she didn't tell me was that GMAC had any 

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

10:43:22 

Page 118 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 138 of 192



1 kind of program that they had to get the documents in the 

2 same month, which is why they didn't apparently send 

3 documents. She didn't tell me that there had been a 

4 resubmission. She didn't tell me anything about that at 

5 all. She refused to tell me whether or not the house had 10:43:39 

6 been sold, refused to look the information up. Informed 

7 me that I now had to contact counsel, who was in Southern 

8 California, that was involved in the foreclosure 

9 proceedings. And when I asked, I think to talk to her 

10 superior, she was unavailable for that purpose. So I 

11 wrote a letter to confirm what I considered to be the 

12 tortious breach of contract conduct of GMAC. I think 

13 that's what I did. 

14 Q And just to be clear, that conversation that you 

15 just explained in detail, was that all one conversation 

16 that occurred, your first communication with GMAC after 

17 learning of the potential sale? 

18 A Exactly. Yeah. 

19 Q That was a phone call, not a written 

20 communication? 

21 A No. That was a phone call. There was a written 

22 communication that I drafted, I think shortly 

23 thereafter. 

24 

25 

Q Do you remember if you had a direct person to 

call at GMAC for that phone call or did you just call a 

Sarnoff, A VERITEXT COMPANY 
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I 
1 general number that you'd been using? 

2 A I don't remember off the top of my head, but I 

3 know that there had not been anyone specifically assigned 

4 to this modification, even though that was part of the 

5 consent decree. 

6 Q We may have the letter that you're talking about 

7 for the follow-up. 

8 So we are on 27. 

9 (Exhibit 27 was marked for identification by the 

10 court reporter and attached hereto.) 

11 I BY MR. BUELL: 

12 Q You've been handed what's been marked as Exhibit 

13 27. Are you familiar with this document? 

14 A Yes. 

15 Q Could you tell me what this document is, 

16 please? 

17 A Well, this is my letter of May 23rd to the Loss 

18 1 Mitigation department concerning their conduct in 

19 foreclosing on the property and violating the agreement 

20 that we had with them on the loan modification. 

21 Q Based on the testimony you just provided 

22 regarding the conversation you had with GMAC, do you 

23 believe this is the letter that you sent to GMAC following 

24 up that conversation? 

25 A I believe so. 
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1 Q Is that accurate? 

2 If you wouldn't mind just taking a brief moment 

3 to review it and confirm that sort of comports with the 

4 testimony you just gave. 

5 A Yeah. This is the letter I wrote in response. 10:46:15 

6 I do note that it was attention to Brett. I do know that 

7 at least one person I spoke to that day was a woman, whose 

8 name escapes me. Brett may have also had a conversation 

9 with me. It may be that Brett was the first tier and the 

10 woman was the second tier. But yeah, it confirms 10:46:30 

11 basically what transpired. 

12 Q Do you recall if you made multiple phone calls 

13 to GMAC or if there was only one phone call? 

14 A I can't tell you at this time. 

15 Q And, again, I'm just getting to what you were 10:46:49 

16 alluding to . You know, you don't know if Brett was the 

17 first person you talked to and passed you on or vice 

18 versa? 

19 A Yeah, I don't know exactly. 

20 Q Okay. All right. So following this, we'll call 10:46:59 

21 it the May 23rd letter, which has been marked as Exhibit 

22 27; do you recall what happened next? 

23 

24 

25 

A Not specifically, no. 

Q What do you recall, as you sit here today as 

being the next event that transpired following this 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

10:47:14 

Page 121 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 141 of 192



1 letter? 

2 A Let me see. GMAC stuck their head in the sand, 

3 didn't do anything. I think I had to, you know, threaten 

4 a lawsuit and nothing happened. They proceeded to -- let 

5 me see, proceeded to try to evict my client from the 

6 premises. They notified my client's insurance carrier 

7 that her home was unoccupied and, therefore, they canceled 

8 her insurance. I got a standstill agreement from GMAC 

9 that we wouldn't proceed with any further activity in the 

10 matter and the activity that I just described, I think, 

11 all occurred after that standstill agreement. And I 

12 believe I had to file a lawsuit. 

13 Q And I assume -- or let me state it a different 

14 way. 

15 Do you recall sending any confirming letters 

16 following any of those conversations? 

17 A I presume I must have sent some kind of paper 

18 trail on that. 

19 Q Are you aware of any notes or any other 

20 documentation besides written letters you have to GMAC 

21 that might refresh your recollection as to those events or 

22 any more specifics as to those events? 

23 A I don't think I have any contemporaneous notes 

24 that I took with regard to my internal thinking on the 

25 subject matter, no. I know that I probably did send 
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1 letters to GMAC every time they did, yet, what I 

2 considered to be another offending activity, but beyond 

3 that, no . 

4 Q And to clarify. I'm not necessarily seeking 

5 your contemporaneous thoughts on the subject, but rather, 10:49:07 

6 you know, any notes regarding specifics of conversations, 

7 individuals you spoke to, et cetera. 

8 A I don't know if there are any notes on that 

9 subject matter . 

10 Q Is there any way to determine if there are any 

11 notes? Review of your file or anything of that sort? 

12 A Well, I certainly have a file and my file 

13 contains my notes and my work product, but I'm pretty sure 

14 there's probably correspondence with regard to the 

15 standstill issues relative to the eviction of my client 

16 from her premises, because I believe there was a law firm 

17 in Southern California that was involved in that 

18 activity. 

19 Q Did you have direct interaction - - let me use a 

20 different word. 

21 Did you have direct communication with this law 

22 firm this San Diego? 

23 A If by you, you mean my office, yes . If by you, 

24 you mean me individually, I don't know if I had any direct 

25 communications. 
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1 Q Just to clarify for the record. Were there any 

2 other individuals at your office that had been working on 

3 this file? 

4 A Yes. 

5 Q And who are those other individuals? 10:50:16 

6 A Well, there's a staff of people in my office 

7 that would be working on this file, but my associate that 

8 has been working on this file is Karen Stromeyer. 

9 Q So Ms. Stromeyer may have had some conversations 

10 or direct communications with this firm down in San 10:50:28 

11 Diego? 

12 A Ms. Stromeyer did have direct communications 

13 with this law firm, which is how I know that they agreed 

14 to a standstill to not proceed any further in the eviction 

15 of my clients. 10:50:40 

16 Q But you personally didn't have any direct 

17 communications with them? 

18 A I think I mentioned 

19 MS. STROMEYER: He's already testified. Asked 

20 and answered. 10: 50: 45 

21 THE WITNESS: -- I may have, but I'm not sure. 

22 BY MR. BUELL: 

23 Q I think when you were providing your time line 

24 you ended with "And I believe I filed a lawsuit." Does 

25 that sound accurate? 10:51:03 
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1 A I believe I did file a lawsuit. 

2 Q Do you recall any communications after filing 

3 the lawsuit with GMAC? To clarify, I don't mean an 

4 attorney representing GMAC, I mean GMAC directly. 

5 A I may have. I just don't know off the top of my 10:51:17 

6 head. 

7 Q Is there anything, any documents, notes, et 

8 cetera, that might refresh your recollection on that 

9 topic? 

10 A There might be, I don't know. 10:51:27 

11 Q If there were, what would they be? 

12 A I don't know. It would be speculative for me to 

13 tell you what to refresh my recollection. 

14 MR. BUELL: Let's go ahead and have that marked 

15 as 28. 10:51:47 

16 (Exhibit 28 was marked for identification by the 

17 court reporter and attached hereto.) 

18 BY MR. BUELL: 

19 Q You've been handed what's been marked as Exhibit 

20 28. Can you please tell us what this document is? 

21 A May 25th, 2011 letter that I wrote to Brett at 

22 GMAC concerning loan ••• 8940. 

23 Q Do you recall the conversation that led to this 

24 letter being sent to Brett? 

25 MS. STROMEYER: Lacks foundation. 
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1 THE WITNESS: I don't have a specific 

2 recollection of each item of the discussion. I believe 

3 that I presented what had happened. And I believe that 

4 Brett confirmed, through his computer system, things that 

5 I was describing to him. And I asked whether or not he 10:52:51 

6 was capable, in his capacity, of agreeing to a standstill 

7 so that the property wouldn't then be sold to some other 

8 third party or anything. We'd just have kind of a status 

9 quo standstill agreement until he could look into it 

10 further. 10:53:12 

11 BY MR. BUELL: 

12 Q And that was the follow-up question. You 

13 mentioned a standstill agreement earlier. Is this your 

14 is this what you were referring to as the standstill 

15 agreement? 10:53:23 

16 A I believe this confirmed what I understood to be 

17 the stand still agreement on the 25th of May, yeah. 

18 Q Are you aware of any other written 

19 communication, written document, regarding that standstill 

20 agreement or just this is confirmation of your, sort of, 10:53:33 

21 call regarding that issue? 

22 A Well, clearly I had a conversation with somebody 

23 who represented themselves to be authorized on behalf of 

24 GMAC to enter into this. And then, I believe subsequent 

25 to that, there was some other activity which came to mind 10:53:45 
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1 which required us to have further intervention in that 

2 regard. 

3 Q Could you just expand on what you mean by 

4 activity? 

5 A I think they tried to evict my client from the 10:53:56 

6 property. And there was at least one other thing that 

7 came up. 

8 Q Do you recall what that other thing is? 

9 A Let me see now. One of them that came up was 

10 they tried to give back the money that they had cashed, 10:54:11 

11 presumably in an effort to do an accord and satisfaction 

12 issue, to stop the modification enforceability provisions. 

13 They notified -- without any authority 

14 whatsoever, notified the insurance company that insured, 

15 my clients' home, that it was an unoccupied premises, 10:54:36 

16 therefore, no longer habitable for insurability. That was 

17 another one that came up. 

18 MR. BUELL: Lets move on to 29. 

19 (Exhibit 29 was marked for identification by the 

20 court reporter and attached hereto.) 10:54:53 

21 BY MR. BUELL: 

22 Q You've been handed what's been marked Exhibit 

23 29. Once you've had a chance to review it, could you 

24 please let us know what this document is? 

25 A This was a letter which I wrote to Brett, again, 10:55:16 
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1 GMAC on June 1st, 2011 in -- I guess, in relation to that 

2 check that was sent by GMAC to my clients in relation to 

3 their loan. 

4 Q And is this the check being returned that you 

5 just referenced a few minutes ago? 10:55:41 

6 A This was one of them. 

7 Q When you say one of them, was there another 

8 check that was returned? 

9 A Oh, I believe that there was more than one. 

10 Q Would you say there's more than two checks that 10:55:49 

11 were returned? 

12 A I don't know, but I know that while your law 

13 firm was representing GMAC I had to contact your law firm 

14 on the fact that GMAC was continuing to do this 

15 activity. 10:55:59 

16 Q Just to clarify, what do you mean by activity? 

17 A Trying to send back checks in an effort to 

18 unwind the agreement. 

19 Q And just to make the record clear. When you use 

20 the term agreement, what are you referring to? 

21 A The agreement that forms the basis for the 

22 lawsuit against GMAC for breach of contract. 

23 Q Again, to clarify for the record, would it be 

24 accurate to say that that agreement is the agreement that 

25 you describe in your April 22nd letter, which is Exhibit 
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1 25? 

2 A It's the agreement that I've described in the 

3 Complaint which I filed against GMAC. 

4 Q I'm not sure that's directly responsive to my 

5 question. 10:56:45 

6 A I don't know if that's the agreement that you're 

7 describing. I'm talking to you about the agreement which 

8 forms the basis for my Complaint for breach of contract, 

9 which that was specified in the Complaint. 

10 Q Would you mind taking a look at Exhibit 25? 10:56:54 

11 A Yes, I see this. 

12 Q Does this letter, Exhibit 25, refer to the terms 

13 of the agreement that you're discussing right now? 

14 A I'm not discussing the terms of the agreement. 

15 Q Does this letter refer to the terms of the 10:57:09 

16 agreement that, as you put it in your testimony, forms the 

17 basis of the Complaint? 

18 A It certainly has those aspects, yes. 

19 Q Maybe there's something I'm missing then that 

20 I'm not understanding from you. What additional terms are 10:57:25 

21 there in the agreement that forms the basis of your 

22 Complaint that are not referenced in this confirming 

23 letter? 

24 A I don't know what you mean by your question. 

25 I'm sorry. 
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1 Q Perhaps you could explain to me then. What I'm 

2 missing is the difference between what this letter lays 

3 out and the agreement that forms the basis of your 

4 Complaint; what's the difference in the two? 

5 MS. STROMEYER: Objection. Vague and ambiguous, 10:57:53 

6 lacks foundation. May call for attorney work product. 

7 THE WITNESS: Yeah, I'm not getting where you're 

8 going with this. I think we've gone over what Exhibit 25 

9 was. Your questions on Exhibit 29 were the relation 

10 between the fact that checks were being sent back. And 10:58:10 

11 that this was activity which was not in compliance with 

12 the standstill agreement that we had with GMAC. And, I 

13 believe, an attempt to refund money that had been paid by 

14 my clients in conformity with a modification, which GMAC 

15 had proposed to us, which we accepted, in which my client 10:58:28 

16 sent money which GMAC cashed. That's it. 

17 BY MR. BUELL: 

18 Q And just to clarify, so we're -- I don't think 

19 we're all on the same page right now. The word agreement 

20 is being used and, frankly, there's at least three 10:58:41 

21 agreements that I see that are floating out there that the 

22 term could attach to. You've used the term standstill 

23 agreement. There's the alleged modification that forms 

24 the basis of the Complaint. And then there's the 

25 agreement which is the actual note and deed of trust. So 10:58:58 
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1 I'm just trying to specifically relate your testimony, 

2 when you use the term agreement, to which agreement are 

3 you ref erring to? 

4 A I don't know what you mean by your question. 

5 I'm sorry. 

6 Q Okay. Looking at Exhibit 29. It seems to be a 

7 time line from January 14th, 2000 -- it looks like it's 

8 been corrected to 2011 -- through May 23rd of 2011; is 

9 that correct? 

10 MS. STROMEYER: Objection. The document speaks 

11 for itself. 

12 THE WITNESS: Well, other than the fact that the 

13 document speaks for itself, I think the letter lays out 

14 what our position is in trying to get GMAC to appreciate 

15 what it is they're doing and why they're doing it. 

16 BY MR. BUELL: 

17 Q Each of these entries when -- and just to 

18 clarify, again, for the record. When I use the term entry 

19 I'm referring to each of the 13 dates that you list in 

20 this letter, which are each followed by a explanation of 

21 what occurred, okay? Each of these entries seem to be 

22 fairly specific as to what occurred on those dates. 

23 Do you recall, when drafting this letter, if you 

24 referred to any notes in order to prepare this letter? 

25 A I couldn't tell you. 
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1 Q Do you recall the specifics of these 

2 conversations as you sit here today without reading this 

3 letter first? 

4 MS. STROMEYER: I'm going to object that this 

5 goes over much of the testimony. He's already been asked 11:00:57 

6 about several of these conversations before . 

7 THE WITNESS: I'm not quite sure what you mean 

8 by your question, Counsel. 

9 BY MR. BUELL: 

10 Q Before reading this letter, which has been 

11 marked as Exhibit 29, could you tell me what occurred on 

12 April 26th, for example, or is that something that you 

13 would need to refer to either this letter or some notes 

14 that you have in order to recreate? 

15 A I don't know. I can't answer that question. I 

16 mean, I know I wrote a letter April 22nd confirming what 

17 the offer was for the loan modification. I don't need to 

18 review anything to know that. I know it happened. You 

19 have the letter. We just went over it. It's Exhibit 25. 

20 Now, on May 20th, for instance, I couldn't have 

21 known about the fact that GMAC foreclosed on the property 

22 and then bought the property itself for $150,000 less than 

23 it was probably valued at. I couldn't have known that, 

24 because GMAC didn't tell anybody about that, so that 

25 obviously must have happened after the fact. 
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1 So, I hope I answered your question. 

2 Q Do you recall -- I believe where we were in sort 

3 of the time line here is you mentioned several activities, 

4 as you put it, occurring leading up to this June 1st 

5 letter and then all the way through to your filing of the 11:02:41 

6 Complaint. After reviewing this June 1st letter, do you 

7 recall what happened next specifically? 

8 MS. STROMEYER: Objection. Misstates the 

9 witness's testimony, compound. 

10 THE WITNESS: What happened after this. I can't 11:02:59 

11 give you a specific statement about what happened next, 

12 so. 

13 MR. BUELL: Okay. Let's go with 30. 

14 (Exhibit 30 was marked for identification by the 

15 court reporter and attached hereto.) 11:03:30 

16 BY MR. BUELL: 

17 Q You've been handed what's been marked as Exhibit 

18 3. Please take a look at it and let me know what it is, 

19 once you've had a chance to review. 

20 A This is a letter of June 3rd, 2011 addressed to 11:03:39 

21 Jean Short at Pite Duncan, which is the law firm in San 

22 Diego, and addressed to Brett Becker, B-e-c-k-e-r, Loss 

23 Mitigation concerning the loan ••• 8940. 

24 Q Just to, again, clarify for the record. If you 

25 turn to page 2. Was this letter prepared and sent by you 11:04:03 
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1 or someone else from your off ice? 

2 A Well, it was signed by Karen Stromeyer of my 

3 office, my associate, obviously was authorized by our law 

4 firm in relation to -- this was -- June 3rd was when GMAC 

5 posted a notice to quit the residence of my clients' . 11:04:20 

6 Obviously this is problematic since Brett Becker 

7 had agreed to a standstill while it was -- they were 

8 investigating the modification. 

9 Q Did you review this letter before it went out? 

10 Or better question. Were you aware of the contents of 11:04:44 

11 this letter at the time that it went out? 

12 A Yeah. Sure. 

13 Q You spoke earlier today about the eviction piece 

14 and this law firm in San Diego. Is it accurate to say 

15 that this letter is confirmation of those discussions, 11:04:58 

16 conversations you may have had with the San Diego 

17 attorney? 

18 MS. STROMEYER: Objection. Calls for 

19 speculation, lacks foundation. 

20 THE WITNESS: I'm sorry, could you rephrase that 11:05:09 

21 question? 

22 BY MR. BUELL: 

23 Q Sure. Let me rephrase it, sure. And I'll go 

24 step-by-step . 

25 Is it accurate, first of all, that earlier you 
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1 testified about an eviction notice being received by your 

2 client? 

3 A Correct. Yes. 

4 Q Would you say that this June 3rd letter is a 

5 confirmation of any conversations, communications you had 11:05:26 

6 regarding that eviction notice that was received with GMAC 

7 and the San Diego firm, those representing them? 

8 A I don't know. I wouldn't say it's a 

9 confirmation of anything. I think what it was was it was 

10 clearly a notification to Jason Short, Michael Kraheneuhl, 11:05:44 

11 K-r-a-h-e-n-e-u-h-1, and Renee Belcastro, 

12 B-e-1-c-a-s-t-r-o, that they were violating the terms of a 

13 status quo agreement, which GMAC had agreed with me, 

14 pending their investigation of their own conduct. And it 

15 was my attempt to get them to, you know, honor that 11:06:10 

16 agreement. 

17 Q Do you recall how you were first notified of the 

18 notice to quit that was posted on the residence? 

19 A Yes. 

20 Q How was that? 11:06:47 

21 A I believe I received a tearful phone call from 

22 somebody who said I can't believe that they've nailed a 

23 notice to quit on the front door of our house. 

24 Q I'm sorry if I did ask you this one before. Do 

25 you recall any specific conversations with GMAC after the 11:07:21 
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1 lawsuit was filed? 

2 A After the lawsuit was filed. 

3 Q If it provides any context for you, your 

4 Complaint was filed -- the Complaint was filed on 

5 June 8th, 2011. 

6 A You know, I think I may have had a conversation 

7 with somebody at GMAC that said -- and I'm not entirely 

8 sure, but I may have actually said, look, here's a draft 

9 of the Complaint. Can you please get somebody from your 

10 litigation department, the legal, to give me a call, 

11 because the people I've been dealing with, obviously, 

12 aren't the people that are really going to be able to make 

13 decisions here. Can I get somebody. I don't think it 

14 ever happened, so. 

15 Q So just to follow up and close that loop. Did 

16 you ever talk with somebody from the litigation - -

17 A I don't think I ever had a conversation with 

18 anyone who represented themselves to be the legal 

19 representative of GMAC. I mean, usually you have a legal 

20 department. Everybody has a legal department. Nothing. 

21 So --

22 Q And with the next several questions I'm not 

23 interested in conversations you had with attorneys from 

24 outside firms representing GMAC, so if that's the answer, 

25 so be it. I'm just trying to figure out where this time 
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1 line ends. 

2 A I think the time line may have ended when your 

3 office stepped into the foray and - - and that was it. So 

4 maybe that was the response, was to refer to you guys. I 

5 don ' t know . 11 : O 8 : 4 6 

6 Q Do you recall any conversations with GMAC about 

7 rescinding the foreclosure sale? 

8 A There was never a notification from us that they 

9 were rescinding the foreclosure sale. They simply did it. 

10 And I don't know how I learned about it off the top of my 11:09:16 

11 head, but I know I did learn about it. 

12 Q And then - - sorry I'm jumping around a little 

13 bit here, but back to the unlawful detainer, the eviction 

14 piece. 

15 Following the June 3rd communication to Pite 11:09:29 

16 Duncan and Brett Becker of Loss Mitigation at GMAC, do you 

17 recall if you ever received a response to this 

18 communication? 

19 MS. STROMEYER: Mr. Halloran personally? 

20 BY MR. BUELL: 11:09:48 

21 Q When I say "this communication" I'm referring to 

22 Exhibit 30 . 

23 A I don't know off the top of my head. I know 

24 that somewhere along the line, the lines of communication 

25 between this law firm and GMAC must have connected, 
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1 because they ceased and desisted in that regard, trying to 

2 evict my clients, so. 

3 Q Do you know if an actual Unlawful Detainer 

4 Complaint was ever filed? 

5 A I do not know off the top of my head. 11:10:12 

6 Q And just to phrase it in a different way. Do 

7 you know of any action, beyond the three-day notice to 

8 quit being posted on the door of the residence? Was 

9 anything else ever done regarding the eviction process? 

10 A If it was, I don't know about it. 

11 Q Are you aware of any current status of eviction 

12 proceedings? 

13 A I'm not aware of any status right now. 

14 Q Back to our conversation regarding rescinding 

15 the foreclosure sale. I believe -- and I just want to 

16 clarify your testimony before I go with the next question . 

17 I believe you said you never received any communication, 

18 phone call, writing, et cetera, that the foreclosure had 

19 been rescinded, you just -- I think you said learned of 

20 it? 

21 A 

22 Q 

23 A 

24 they had 

25 Q 

I don't know how I learned of it. 

But you did learn of it in some fashion? 

Yes, at some point in time I had learned 

done that. 

But you don't recall how? 
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1 A Exactly. 

2 Q And you don't know what document then that you 

3 saw that confirmed for you that the sale had been 

4 rescinded? 

5 A Here is what I do recollect. I think I had one 

6 of my assistants actually go on line and check to see what 

7 the status was, because I was a bit concerned, having seen 

8 GMAC do a few things without notifying me, like sell the 

9 property. I wanted to see if they were adhering to the 

10 honor of the status quo thing. And at that point, I 

11 believe somebody in my office looked it up and said, oh, 

12 it looks like they rescinded the foreclosure and deeded it 

13 back to your clients. And that was how I learned about 

14 it. 

15 Q Are you aware of any other foreclosure 

16 proceedings taking place after the rescission of the 

17 foreclosure sale? 

18 MS. STROMEYER: Regarding this property? 

19 MR. BUELL: Correct. 

20 THE WITNESS: I'm not sure I understand your 

21 question. 

22 BY MR. BUELL: 

23 Q I assume, based on your · testimony so far, you 

24 don't recall, as you sit here right now, the date that the 

25 foreclosure was rescinded. 
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1 A No, I don't . 

2 Q So just hypothetically speaking, let's say the 

3 foreclosure was rescinded, to give us a date, of June 20, 

4 2011, okay? Do you know if anything has happened post 

5 June 20th regarding foreclosure of the subject property? 11:12:29 

6 A Well, I mean there's ongoing litigation 

7 concerning it that relates to the foreclosure. I know 

8 that on at least one, and maybe two occasions, Clayton 

9 received a letter from us that said why does your client 

10 keep trying to send us money back to undo the terms of the 11:12:47 

11 loan modification. I know that that happened . 

12 Q But as far as a recorded document, for example, 

13 a notice of default, notice of trustee sale, are you aware 

14 of any further documents being recorded regarding a 

15 sale? 11:13:06 

16 A Neither you, your law firm, nor GMAC has sent 

1 7 any such documents to me . 

18 MR. GADDIS: For the record, Clayton is Clayton 

19 Gaddis, counsel for GMAC . 

20 BY MR. BUELL : 

21 Q Just to put you guys at ease, I don't believe 

22 anything has happened, so I'm not getting at that. I want 

23 to make sure we weren't unaware of something. 

24 I think that brings us to the end of the time 

25 line piece. Is there anything else you recall from 
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1 dealing with the Pite Duncan Law Firm or the eviction 

2 piece? I can ask a more specific question, if you like . 

3 A I'm not sure I understand what your question 

4 is. 

5 Q Sure. It was a poorly-worded question, that's 11:13:51 

6 why. 

7 I believe your testimony regarding the eviction 

8 concluded with sort of nothing ever happened after the 

9 notice to quit was posted; is that an accurate statement? 

10 That you were aware of. 11:14:08 

11 A Yeah. I think the way to deposit it is that 

12 what appeared to be eviction proceedings were halted . 

13 Q Are you aware of any further communications 

14 after they were halted, as you put it, with the Pite 

15 Duncan law firm? 11:14:24 

16 MS . STROMEYER: Objection. Calls for 

17 speculation. Between Pite Duncan and who? 

18 MR. BUELL: Your firm. 

19 MS. STROMEYER: Mr. Halloran? 

20 MR . BUELL: Mr. Halloran. 

21 THE WITNESS: Yeah, our law firm may have had 

22 some further communications with them, but I don't believe 

23 I did. 

2 4 MR. BUELL: 

25 Q And just so I understand, you may have had some 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

11:14:33 

11:14:39 

Page 141 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 161 of 192



1 role in it, but generally it sounds as though you weren't 

2 the primary point for dealing with the eviction piece at 

3 your firm; is that accurate? 

4 A I think it would be accurate to state that 

5 Ms. Belcastro, who is the first, second, third person down 11:14:56 

6 at the Pite Duncan Law Firm, was the person that was 

7 directly involved in handling the eviction. And I believe 

8 that Ms. Stromeyer was directly involved in discussing 

9 with Ms. Belcastro the conduct, which I believe was 

10 unwarranted. 11:15:17 

11 Q Okay. Thank you. 

12 Off the record. 

13 (Discussion off the record.) 

14 (Recess.) 

15 I BY MR. BUELL: 11:22:01 

16 Q All right. I wanted to revisit the sort of 

17 circumstances and events that occurred, we'll call it 

18 April 20th to April 23rd, sort of time frame, of 2011. 

19 For purposes of context, I want to just sort of refer back 

20 to what's been marked as Exhibit 25, which is your letter. 11:22:19 

21 Actually, why don't you just -- which is your letter 

22 confirming a conversation you had with GMAC; is that 

23 correct? 

24 

25 

A Okay. 

Q You've testified today, and I believe last week 
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1 ~well in part one, that this letter confirmed -- was a 

2 I confirmation letter following up on your conversation with 

3 somebody at GMAC. I wanted to just walk through that 

4 conversation in as much detail as we possibly can. 

5 Do you recall if you placed the phone call to 11:23:10 

6 GMAC that started this event or did they contact you? 

7 MS. STROMEYER: Vague and ambiguous as to 

B event. 

9 MR. BUELL: Sure. 

10 Q By event - - I'm trying to think of a good way to 11:23:23 

11 term this, so we're all on the same page. 

12 The conversation that you had that lead to you 

13 drafting this letter, this letter meaning Exhibit 25, was 

14 that initiated by a phone call from you to GMAC or from 

15 GMAC to you? 

16 A I don't recall. 

17 Q You've also testified you don't recall who you 

18 spoke with during that conversation; is that accurate? 

19 A I don't recall the name of the person, no. 

20 Q And, again, just to clarify for the record . 

21 When I refer to the conversation, for this line of 

22 questioning, I mean the conversation that led to you 

23 drafting Exhibit 25; is that fair? 

24 

25 

A Sure. I understand. 

Q Do you recall if that conversation -- if you 
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1 ~oke with more than one person? 

2 I A No. The conversation that I had with the 

3 individual, who I believe was a man, was one conversation 

4 in which that person said "Congratulations. Here's the 

5 terms of the loan modification. Tell your client." I, 11:24:23 

6 said, "Great. Let me confirm in a letter to you. We'll 

7 make sure we comply and pay the first payment by May." 

8 They said "Okay." So I wrote the letter to confirm it. 

9 Q Based off of that statement, do you remember 

10 this being somewhat of a brief conversation? 11:24:39 

11 A It was certainly less than a half hour. 

12 Q Would you say on the order of five minutes? 

13 A I couldn't give you an opinion about that one 

14 way or the other. 

15 Q Closer to five than 30? 11:24:51 

16 A It was closer to 15 than 30 and somewhere 

17 between, you know, five minutes and 15 minutes. 

18 Q Do you remember if you went through each of the 

19 terms? And I can define what I mean by terms, if you 

20 like. If you went through each of the terms individually 11:25:06 

21 that you've laid out in your letter with the person you 

22 were having the conversation with. 

23 

24 

25 

A I'm not quite sure what you mean by that. 

Q Sure. 

A But let me explain what I think I can best do. 
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1 I didn't select the terms . The terms were proposed to my 

2 client. I didn't add or delete any of the proposed terms. 

3 This was what was presented to my client as a modified 

4 permanent loan modification. So, once I got these terms 

5 and they were acceptable, I confirmed them with this 

6 gentleman in this letter and instructed my client that 

7 this was what was going to -- you know, this was what you 

8 have to do. You have to pay the first month, if you want 

9 to abide by. That's what she did. 

10 Q You said when you determined that they were 

11 acceptable; is that accurate of what you testified to? 

12 A Clearly, yeah. 

13 Q What was that process of you determining that 

14 those terms were acceptable? 

15 MS. STROMEYER: Objection. Calls for 

16 attorney-client communications. 

17 BY MR. BUELL: 

18 Q Did you review the terms and see if it was a 

19 modification that would fit with your understanding of 

20 your clients' financial abilities to repay the loan? 

21 A Well, I did a lot of lawyerly things, probably 

22 including talking to my client about it, right. But 

23 obviously there had been some history of this, because as 

24 you well know, there had been a trial loan modification 

25 as well, as you may recall, so. 
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1 Q And, again, we need to do it one more time, just 

2 for the record. What conversations did you have with your 

3 clients' regarding the proposed terms that were made to 

4 you in this phone call? 

5 A Well, whatever conversation 

6 MS. STROMEYER: Objection. May call for 

7 attorney-client communications and attorney work 

8 product. 

9 THE WITNESS: Yeah. Clearly, my communications 

10 with my client about that would be privileged. 

11 MR. BUELL: So are you instructing your witness 

12 not to answer? 

13 MS. STROMEYER: I'm instructing him not to 

14 answer this question to the extent it calls for 

15 attorney-client communications, yes. 

16 BY MR. BUELL: 

17 Q Is there just to wrap that up. Is there any 

i 18 portion of that that may not call for attorney-client 

19 privilege? You just put a condition on the objection. 

20 THE WITNESS: Any communications with my clien~ 

21 concerning the subject matter of this negotiation would be 

22 privileged. 

23 MS. STROMEYER: Would be privileged. If he 

24 spoke with her about some other thing, that's some other 

25 thing, but 
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MR. BUELL: Okay. Then I won't press that issue 

anymore. You've made your objection clear on the record. 

Q Did you have, at the time, time being April 

22nd, 2011, did you have written authority from your 

clients to bind them to a contract? 11:27:50 

MS. STROMEYER: Objection. May call for 

attorney-client communication. May call for 

attorney-client work product. 

THE WITNESS: I don't know what you mean by 

written authority. I was their attorney. I was acting in 11:28:05 

my capacity as their attorney. 

BY MR. BUELL: 

Q And I believe you testified last time that you 

did have a written retainer with the Halloran/Ward group; 

is that accurate? 11:28:17 

A I think I did, but if I don't, I had an oral 

agreement. I haven't looked, but whatever there is, there 

is an attorney relationship with my clients. And the 

authority that I have as a disclosed principal would be 

the same authority that GMAC would have as the undisclosed 11:28:27 

agent of a principal with the ability to bind, because 

GMAC, of course, bound -- as an undisclosed agent of a 

principal, bound themselves to an agreement which they now 

contend, of course, they didn't have the responsibility, 

because apparently Wells Fargo didn't approve it. 
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1 Of course, we know that's not true as well 

2 because Wells Fargo did approve a loan. So in any event, 

3 go ahead. What's your next question, Counsel? 

4 BY MR. BUELL: 

5 Q If you did have a written retainer agreement, 

6 would it be maintained in the files located at your law 

7 firm? 

8 A We do maintain fee agreements in our offices, of 

9 course. 

10 Q Was it your understanding at that time that you 

11 had the authority to bind your clients to an agreement? 

12 A Whatever 

13 MS . STROMEYER: He's already testified. 

14 THE WITNESS: -- authority I have with my 

15 clients to bind them to any agreements, that's my 

16 authority. 

17 Let me just put it this way. Generally I don't 

18 write letters confirming agreements unless I believe I 

19 have the authority to do so. 

20 BY MR. BUELL : 

21 Q Back to the conversation you had with the 

22 individual at GMAC. Again, conversation refers to the 

23 conversation that forms the basis for this confirming 

24 letter, Exhibit 25. Do you recall any discussion about 

25 further paperwork being sent to you or your clients 
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1 regarding the modification? 

2 A Well, I know in the letter I refer to the fact 

3 that he said it might take a few days for some paperwork 

4 to get through. I do remember that. Of course, they 

5 never sent the paperwork. 11:30:04 

6 Q That was the next question. Did you ever 

7 receive any paperwork? 

8 A No, of course not. And we now know why . 

9 Q Which is? 

10 A There is an unwritten rule at GMAC, which Wells 11:30:12 

11 Fargo doesn't know about, apparently, that if they can't 

12 get the documents to the borrower before the end of the 

13 month, they unilaterally cancel the loan modification and 

14 file a new application to the lender for that purpose. 

15 And to date I have received no written policy from GMAC 11:30:34 

16 that that's an accurate statement, but that's the 

17 testimony under oath of your PMK. 

18 Q For the record, your understanding to form the 

19 basis for the statement you just made; is that your own 

20 understanding or does that come from the deposition 11:30:52 

21 testimony of the PMK from GMAC? 

22 A That is my recollection of the deposition 

23 testimony under oath of the PMK designated by GMAC to 

24 testify on that basis. 

25 Q Do you recall in the conversation that forms the 11:31:09 
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1 basis for Exhibit 25, any discussion regarding the need 

2 for a modification agreement to be notarized? 

3 A No such discussion on that at all. 

4 Q Do you recall any conversation with GMAC to put 

5 a time frame, January 1st, 2011 through the present about 11:31:27 

6 needing a notarized signature of your client? 

7 A No, not whatsoever. It was not a condition 

8 precedent to the agreement. That means before. 

9 Q And just to clarify, you don't recall any 

10 discussion of notarization being required? 11:31:45 

11 A No. No, that's not correct. 

12 Q Okay. 

13 A There was no conversation about a notarization. 

14 It did not happen. 

15 Q Okay. 11:31:55 

16 Based on your prior objection, Ms. Stromeyer, 

17 I'm not going to go into any potential communications your 

18 witness had with his clients after this letter either. 

19 We'll reserve that, as we discussed in our stipulation on 

20 record in the previous portion of this deposition, should 11:32:21 

21 we bring a motion to compel; is that fair? 

22 MS. STROMEYER: Yes. 

23 MR. BUELL: Again, that is based on your 

24 instruction of him not to answer the questions based on 

25 your objections; is that accurate? 
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1 MS. STROMEYER: Based on the fact that it 

2 contains communications covered by the attorney-client 

3 privilege, correct. 

4 MR. BUELL: Thank you for clarifying that. 

5 THE WITNESS: There is a letter, obviously GMAC 11:32:52 

6 wrote back, which I haven't seen, but that might shed some 

7 light on this notarization issue. 

8 BY MR. BUELL: 

9 Q Sure. Let's do this. 31? 

10 (Exhibit 31 was marked for identification by the 11:33:13 

11 court reporter and attached hereto.) 

12 BY MR. BUELL: 

13 Q You've been handed what's been marked Exhibit 

14 31. Have you seen this letter before? 

15 A Yes. 

16 Q Please tell us what it is. 

17 A It's an April 28th, 2011 letter that GMAC 

18 Mortgage sent to my attention concerning the loan 

19 modification. 

20 Q If you see at the very bottom of the letter at 

21 the signature line. It says "Customer Care, Loan 

22 Servicing" and then there's two initials. Do you see 

23 that? 

24 

25 

A I do . 

Q What are those two initials? 
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1 A What do they represent? 

2 MS. STROMEYER: You're asking him to read the 

3 document? 

4 BY MR. BUELL: 

5 Q Read the document, to start. 

6 A Oh, it says "Customer Care, Loan Servicing D.C." 

7 Q Do you have any idea as you sit here today, who 

8 D.C. might refer to? 

9 MS. STROMEYER: Objection. Calls for 

10 speculation, lacks foundation that D.C. is a person. 

11 THE WITNESS: As I sit here today, I do not know 

12 who D.C. is, no. 

13 BY MR. BUELL: 

14 Q It doesn't refresh your memory in any way about 

15 who you may have spoken with? 

16 A No. 

17 Q For example, D.C. might reference - - I have no 

18 idea -- but if the individual's name you spoke with was 

19 David, maybe that would refresh your recollection or 

20 something to that effect; it doesn't do that? 

21 A No. 

22 Q Okay. You mentioned just a few minutes ago a 

23 letter that was received from GMAC Mortgage following up 

24 on Exhibit 25. Is it your understanding that Exhibit 31 

25 is that letter that you - -
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1 A Yeah. This is a letter they sent me following 

2 my letter to them. 

3 Q Do you recall receiving any other documents from 

4 GMAC after you received this letter regarding the loan? 

5 A No. 11:35:16 

6 Q You testified in your prior session that there 

7 were occurrences when GMAC would contact your clients 

8 directly, despite knowing that you're representing them; 

9 is that accurate? 

10 A It is accurate, yes. 11:35:34 

11 Q Do you know if this letter, Exhibit 31, was sent 

12 directly to them by any chance? 

13 A Well, they weren't cc'd on the document, so I 

14 don't know if they received it directly. Obviously it was 

15 addressed to me. 11:35:49 

16 Q Do you know if they, they being your clients, 

17 either Mr. Ward or Ms. Halloran, ever received a document 

18 from GMAC that confirmed they'd been approved for a loan 

19 mod other than this Exhibit 31 that was sent to you? 

20 A I don't know. 

21 Q Is it an accurate statement that you primarily 

22 negotiated with GMAC for a loan modification on behalf of 

23 your clients? 

24 

25 

A Primarily as opposed to whom, I guess? 

Q Your clients. 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

11:36:09 

11:36:38 

Page 153 

12-12020-mg    Doc 9980-18    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit F    Pg 173 of 192



1 A Clearly I was the person negotiating the loan 

2 modification on their behalf. I was their attorney. 

3 Q Just wanted to clarify that before the next line 

4 of questioning here. 

5 A Yeah. 11:36:49 

6 Q And feel free, for the purposes of responding to 

7 this question, feel free to refer to any of the exhibits 

8 that are before you now . 

9 What is your understanding of the permanent 

10 modification offer that was presented by GMAC? 11:37:03 

11 MS. STROMEYER: Objection. Mr. Halloran is not 

12 here to interpret documents or the terms. May call for 

13 attorney-client work product or a legal conclusion. 

14 THE WITNESS: Well, I think I set forth from our 

15 Complaint what I believe the terms were. The terms arose 11:37:20 

16 out of a conversation in a presentation by a GMAC employee 

17 on or about April 22nd, 2011. 

18 BY MR. BUELL: 

19 Q Let's walk through each of the terms then . 

20 What is your understanding as to what the 

21 interest rate on the modification would be? 

22 A Well, my understanding now isn't relevant. I 

23 mean, in other words, are you asking me what I understood 

24 the interest rate was at the time that GMAC offered an 

25 interest rate, which my client and I accepted? 
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1 Q Let's go through that line. So, yes, at the 

2 time it was offered, what was your understanding as to 

3 what the interest rate was? 

4 A As specified in the Exhibit 25, it was an APR of 

5 2.88 percent. 11:38:05 

6 Q And what about the term? 

7 A 432 payments. 

8 Q What about the remaining balance on the loan to 

9 be paid in full -- to be paid? 

10 A Don't know if there was going to be a remaining 11:38:21 

11 balance, but if there was, that wasn't what my 

12 modification involved. It was a modification of loan 

13 payments. 

14 Q So your understanding was the modification offer 

15 was based solely on the monthly payment versus the payment 11:38:33 

16 schedule over the 432 payments that would be required to 

17 pay off the loan? 

18 A You're making assumptions that may or may not be 

19 true, Counsel. 

20 Q Did you -- sorry. I'm stopping myself because 

21 you've already testified to the question as to whether or 

22 not you ran an amortization schedule on the loan. 

23 

24 

25 

A That's true. I did testify about that. 

Q So I won't ask you again. 

A That's good. 
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1 Q Did you review your clients' financials after 

2 receiving this proposed modification from GMAC? 

3 A Well, if I did, it would be a work product. 

4 Q Do you recall if you did review their 

5 financials? 11:39:28 

6 MS. STROMEYER: Objection. 

7 THE WITNESS: Specifically in response to this 

8 offer? 

9 BY MR. BUELL: 

10 Q Yes. 

11 A I don't know if I did or not. 

12 Q Do you recall if you made any determination as 

13 to whether or not your clients could afford the 

14 modification as presented to you? 

15 MS. STROMEYER: Objection. Irrelevant, calls 

16 for attorney work product. May call for attorney-client 

17 communication. 

18 THE WITNESS: Yeah, I don't know off the top of 

19 my head. 

20 BY MR. BUELL: 

21 Q Just to clarify. I'm not asking what those 

22 determinations were or what that process was, but simply; 

23 did you do it? 

24 

25 

A Yeah, I know. I don't -- off the top of my head 

I don't recall. Remember, the history of this was that 
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1 there was a trial period in which the whole issue of 

2 affordability of loan modifications existed, so if you 

3 look at what this amount is, it's consistent with what the 

4 prior discussions were with regard to affordability, so. 

5 Q So am I hearing you correct that the trial plan, 11:40:28 

6 which I believe was from January of 2011, was when the 

7 determination of affordability was made; is that 

8 accurate? 

9 MS. STROMEYER: Objection. Vague and ambiguous, 

10 lacks foundation. 11:40:49 

11 THE WITNESS: I'm not quite sure what you mean 

12 by the determination of affordability. 

13 BY MR. BUELL: 

14 Q Sure. 

15 A I believe the way I would interpret this was 

16 that, rather than negotiate a specific amount or 

17 arms-length negotiations, what GMAC said was we have a 

18 program and we're going to fit them into the program and 

19 see if it works. And that was the proposal that was done. 

20 And then that January through March is when my client 

21 complied with that program. And then the next step was, 

22 and here's what we are going to do for a traditional loan 

23 modification given your clients' track record of payments. 

24 So that's how the proposal was made. 

25 Q Thank you. And that's exactly what I was 
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1 looking for. And I was bahking off your use of the term, 

2 you know, determination of affordability. 

3 I think we're good with regards to everything, 

4 other than ; the piece we've left open following a motion to 

5 compel. 11:41:55 

6 THE REPORTER: Ms. Stromeyer, would you like a 

7 copy of the transcript? 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MS. STROMEYER: Yes. 

(TIME NOTED: 11:42 a.m.) 
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1 

2 

3 I, TIMOTHY HALLORAN, do hereby declare under 

4 penalty of perjury that I have read the foregoing 

5 transcript; that I have made any corrections as appear 

6 noted, in ink, initialed by me, or attached hereto; that 

7 my testimony as contained herein, as corrected, is true 

8 and correct. 

9 EXECUTED this day of 

10 20 / at 

(City) (State) 

11 

12 

13 

TIMOTHY HALLORAN 

14 Volume II 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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1 

2 

3 

4 I, Jennifer L. Furia, holding CSR License No. 

5 8394, a Certified Shorthand Reporter, licensed by the 

6 State of California, hereby certify: 

7 That the foregoing proceedings were taken before 

8 me at the time and place herein set forth; that any 

9 witnesses in the foregoing proceedings, prior to 

10 testifying, were placed under oath; that a verbatim record 

11 of the proceedings was made by me using machine shorthand 

12 which was thereafter transcribed by me or under my 

13 direction; further, that the foregoing is an accurate 

14 transcription thereof. 

15 I further certify I am neither financially 

16 interested in the action, nor a relative or an employee of 

17 any attorney or party to this action. 

18 IN WITNESS WHEREOF, I have this date subscribed 

19 my name. 

20 

21 Dated: February 4, 2012 

22 

23 

24 

25 

JENNIFER L. FURIA 

Certified Shorthand Reporter 

California License No. 8394 
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DESCRIPTION 

Adjustable Rate Note dated October 

25, 2006 for property located at 
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3300 Kirkham Street, San Francisco, 

California Bates stamped WARD 000412 

through 000416 

PAGE 

11 

Deed of Trust dated October 25, 2006 11 

for property located at 3300 Kirkham 

Street, San Francisco, California 

Bates stamped WARD 000417 through 

000436 

Amended Notice of Deposition of 
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Account Number 111118940 Bates 
stamped WARD 000020 through 000035 
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1 San Francisco, California, Monday, January 23, 2012 

2 10:04 a.m. 

3 

4 COLLEEN HALLORAN, 

5 having been administered an oath, was examined and 

6 testified as follows: 

7 

8 EXAMINATION 

9 

10 BY MR. GADDIS: 

11 Q Good morning. This is Clayton Gaddis. I 

12 represent GMAC Mortgage, case Bernard Ward and Colleen 

13 Halloran versus GMAC Mortgage LLC, Case Number 

14 CGC-11-511574. 

15 Good morning, Dr. Halloran. 

16 A Good morning. 

17 Q How are you today? 

18 A I've had better days. 

19 Q I understand. This is not exactly fun, but 

20 it won't be terrible, either. 

21 Have you ever given a deposition before? 

22 A I don't think so. 

23 Q Okay. Have you ever gone by another name 

24 besides Halloran? 

25 A My husband calls me Ward, but I've never 
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1 taken his name. 

2 Q Okay. Some just rules of the road for a 

3 deposition. This is being recorded via transcript. 

4 I'll do my best to ask clear and concise questions. If 

5 you don't understand my question, please don't attempt 

6 to answer it. Just ask me to clarify, and I'll do my 

7 best to make it a clear question for you. 

8 Kind of the same vein, if I'm asking a 

9 question, please allow me to finish asking the question 

10 before you begin your answer, and I'll do my best to 

11 try and keep from answering a subsequent question when 

12 you're asking. It will just make for a better record. 

13 And because this is being recorded, let's do 

14 verbal answers whenever we can. I know in normal 

15 conversation, head nods tend to give yes or no 

16 responses, but let's try to do our best to give verbal 

17 responses and try to refrain from uh-huhs, huh-uh, and 

18 such. 

19 If you ever need a break, please ask for a 

20 break. I'm sure I'll need a number of breaks myself 

21 today. The only caveat to that is, if I have a 

22 question on the table, please respond to the question 

23 before we take a break. 

24 Are you familiar with the term perjury? 

25 A Yes. 
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1 Q So this is just like if we were before a 

2 court of law giving live testimony, so the rules of 

3 perjury will apply to this deposition, as well. I'm 

4 just required to inform you of that, okay. 

5 Prior to November of 2006, had you ever taken 

6 out a mortgage loan before? 

7 A Personally, no. 

8 Q No. Had you ever been a signatory on a Deed 

9 of Trust or a note prior to November 2006? 

A 10 Yes. 

Q 11 Do you recall when that was? 

A 12 No. 

13 Q No. Was that a -- a mortgage loan, though? 

14 A Yes. 

15 Q Yes. Did it cover the property at issue 

16 here? 

17 And let me clarify that. When I say property 

18 1 at issue, I mean the property located at 3300 

19 r Kirkham -- I believe it's Kirkham Avenue, or is it 

20 Kirkham Street? 

21 A Street. 

22 Q Kirkham Street. 

23 A Don't recall. 

24 Q But you are somewhat familiar with the 

25 mortgage loan process? 

Sarnoff, A VERITEXT COMP ANY 
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1 A Somewhat. 

2 Q Okay. Did you cosign for a 2006 Deed of 

3 Trust covering the subject property? 

4 A I don't recall. 

5 Q You don't recall. 

6 Are you familiar with the note or Deed of 

7 Trust covering the subject property at all? 

8 A I don't understand your question. 

9 Q Are you familiar with the original terms of 

10 the November 2006 note? 

11 A No. 

12 Q Are you familiar with the original terms of 

13 the November 2006 Deed of Trust? 

14 A I just answered no. 

15 Q Those were -- they were two separate things. 

16 One is a note and the other is a Deed of Trust. 

17 A And the answer is still no. 

18 Q The answer is still no, that is fine. 

19 Would it ref re sh your memory if I produced 

20 the note and Deed of Trust to you at this point? 

21 A What relevance would that have? 

22 Q This concerns a mortgage note and a Deed of 

23 Trust. 

24 A Do I remember the legal wording of a document 

25 from six years ago? I do not. 
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1 Q Okay, that's fine. Let's just pull them out, 

2 and we can review them right now. 

3 A I have a medical degree, not a law degree, so 

4 I'm not sure I can understand the verbiage. 

5 Q That's fine. I'm not asking you to interpret 

6 any of the legal terms. When I say terms, principal 

7 amount, what you would be obligated to pay every month, 

8 things like that. 

9 A Again, what relevance does that have to 

10 anything? 

11 Q Ma'am, that is a yes or no question. 

12 A What question? 

13 Q Do you remember any of the terms, like the 

14 principle amount or what you were obligated to pay on a 

15 monthly basis under the Deed of Trust? 

16 A No. And I'm not ma'am. 

17 Q Should I address you as Doctor --

18 A Yes. 

19 Q I don't mean to be offensive, if that is. 

20 A In medicine, it is offensive to be called 

21 ma'am. 

22 Q Okay, I will do my best to call you Doctor. 

23 A Thank you. 

24 MR. GADDIS: So I would like to offer in 

25 evidence Defendant's Exhibit 1, and that is the 

Sarnoff, A VERITEXT COMP ANY 
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1 Adjustable Rate Note from October 25th, 2006. 

2 (Deposition Exhibit 1 was marked for 

3 identification by the court reporter.) 

4 MR . GADDIS: Let's go ahead and introduce as 

5 Defendant's 2 a a copy of the Deed of Trust as executed 

6 on October 25th, 2006 covering Loan Number 84102. 

7 (Deposition Exhibit 2 was marked for 

8 identification by the court reporter.) 

9 MR. GADDIS: Let me back up a second. I 

10 would like to offer as Defendant's 3 the Amended Notice 

11 of Deposition of Colleen Halloran with Amended Request 

12 for Document Production. 

13 (Deposition Exhibit 3 was marked for 

14 identification by the court reporter.) 

15 BY MR. GADDIS: 

16 Q And, Doctor, what documents have you brought 

17 today? 

18 MS. STROMEYER: We are producing these 

19 documents. 

20 MR. GADDIS: Okay. It looks like Plaintiffs 

21 have produced documents with the Bates stamp numbers 

22 PLFOOOOl through PLF00125. 

23 Q Doctor, have you had a chance to look over 

24 the note or Deed of Trust? 

25 A You want me to go through all of these 
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1 things? 

2 Q You probably don't need to go over the Notice 

3 of Deposition. Feel free to, of course. But take a 

4 second, if you would, to look over the Adjustable Rate 

5 Note and review it, please. 

6 MS. STROMEYER: You just want her to review 

7 it, she's not looking for anything in particular? 

8 MR. GADDIS: No. 

9 THE WITNESS: You might note that nowhere on 

10 here is my signature or my initial. I haven't seen it 

11 before. 

12 MS. STROMEYER: Wait until he asks the 

13 question. He just asked to you review it. 

14 BY MR. GADDIS: 

15 Q All right, Dr. Halloran. Now that you've had 

16 a chance to review some of the terms, provisions of the 

17 Adjustable Rate Note and the Deed of Trust, I'd like to 

18 1 turn to Defendant's 1, the Adjustable Rate Note. 

19 Right under Section 1, do you see where it 

20 says Borrower's Promise to Pay? 

21 A No. Oh, right. Yeah. 

22 Q Okay. Now, correct me if I read this wrong. 

23 11 In return for a loan that I have received, I promise 

24 to pay U.S. $905,000, plus inter~st, to the order of 

2 5 the Lender. 11 
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1 Did I read that correctly? 

2 A Yes. 

3 Q So this is a $905,000 note; is that correct? 

4 MS. STROMEYER: The document speaks for 

5 itself. 

6 MR. GADDIS: Okay. 

7 Q Now, this is an adjustable rate note . 

8 Are you familiar with that term? 

9 A I'm familiar with the term. 

10 Q Okay. So you understand that the interest 

11 actually adjusts on this note? 

12 A I did not know that before I read this. 

13 Q Okay. If we can turn to the second page, 

14 Page 2 of 4. 

15 On the very top, it states, "Interest Rate 

16 and Monthly Payments Changes." 

17 Do you see that? 

18 A Yes. 

19 Q Do you see where it states when the interest 

20 rate will actually adjust on this note? 

21 A December 1st, 2016. 

22 Q Right here at the top, under 4, 4A, "Change 

23 Dates." 

24 Does it read that it will change 

25 November 1st, 2011? 
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1 MS. STROMEYER: That's what the document 

2 says. 

3 THE WITNESS: Yeah. 

4 BY MR. GADDIS: 

5 Q So now after reviewing this document, is it 

6 your understanding that, under the terms of the 

7 original note, the interest rate would have adjusted 

8 November 1st, 2011? 

9 I MS. STROMEYER: Objection. The document 

10 speaks for itself. 

11 BY MR. GADDIS: 

12 Are you a signatory on this adjustable rate Q 

13 note? 

14 A On this note here? 

15 Q Yes, Doctor. 

16 A My name is nowhere on it. 

17 Q Okay. Who has signed this? 

18 A Bernard V. Ward. 

19 Q Okay. Now, if we could turn to the Deed of 

20 Trust, it's Defendant's Exhibit 2. 

21 Without going through the terms, I'm just 

22 going to ask, are you a signatory on the Deed of Trust? 

23 A As you can read, my name is right there. 

24 Q So is that a yes, you are a signatory on this 

25 Deed of Trust? 
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1 A The document speaks for itself. 

2 Q Is that your signature, ma'am? 

3 A Yes, it is. And please don't call me ma'am. 

4 Q I apologize. It's more of a habit. I really 

5 don't mean any offense by it. 

6 Are you aware that, in May 2007, there was a 

7 HELOC -- when I say HELOC, I mean Home Equity Line of 

8 Credit taken out on the subject property? 

9 A Say that again. 

10 Q In May of 2007, there was a Home Equity Line 

11 of Credit taken out covering the subject property. 

12 Were you aware of that? 

13 A I don't think so. 

14 Q Are you aware that, in December 2007, a 

15 subsequent Deed of Trust was taken out covering the 

16 subject property for $125,000? 

17 A No. 

18 Q Did you handle any of the finances for the 

19 house? 

20 MS. STROMEYER: Objection. Vague and 

21 ambiguous as to finances. 

22 BY MR. GADDIS: 

23 Q 

24 A 

25 Q 

Do you understand my question? 

No. 

Did you pay -- were you in charge -- excuse 
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1 me. 

2 Were you in charge of paying bills? 

3 A Some. 

4 Q Some. Do you recall which bills you were in 

5 charge of paying? 

6 MS. STROMEYER: Can you please specify a time 

7 frame. 

8 BY MR. GADDIS: 

9 Q In 2006. 

10 A Can I -- can I remember every bill I paid in 

11 2006? No. 

12 Q Okay. Did you pay electricity bills in 2006? 

13 A Sometimes. 

14 Q Did you pay gas bills in 2006? 

15 A Sometimes. 

16 Q Did you pay car payments in 2006? 

17 A Sometimes. 

18 Q Did you make payments on the mortgage at any 

19 time in 2006? 

20 A 

21 Q 

22 mortgage? 

23 A 

24 Q 

25 A 

Sometimes. 

How about in 2007 with regards to the 

Sometimes. 

How about 2008 with regards to the mortgage? 

Sometimes. 
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1 Q How about 2009 with regards to the mortgage? 

2 A Yes. 

3 Q How about 2010 with regards to the mortgage? 

4 A Yes. 

5 Q When did you start having difficulties making 

6 your timely mortgage payments on the Deed of Trust? 

7 A On the Deed of Trust or the mortgage? 

8 Q Let's go with the mortgage. 

9 A Actually, I don't understand the difference 

10 between Deed of Trust and mortgage. 

11 MS. STROMEYER: That's fine. If you don't 

12 understand, ask him to clarify what he's talking about. 

13 THE WITNESS: What are you talking about? 

14 BY MR. GADDIS: 

15 Q When did you start having trouble making your 

16 mortgage payments? 

17 MS. STROMEYER: Lacks foundation. 

18 Do you recall? 

19 I THE WITNESS: It was spring -- late spring, 

20 early summer, I think, of 2010. 

21 BY MR. GADDIS: 

22 Q Do you recall what issues in your life in the 

23 spring or summer of 2010 made it difficult for you to 

24 make your timely mortgage payments? 

25 A I'm a single mother of a youngster who was 

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

Page 17 

12-12020-mg    Doc 9980-19    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit G    Pg 18 of 126



1 diagnosed with cancer. 

2 Q Is it my understanding that you're saying 

3 that you had hospital bills that made it difficult to 

4 make your timely mortgage payments? 

5 A Partially. 

6 Q Partially. 

7 Are there other issues besides the partial 

8 hospital bills that made it difficult for you to make 

9 your timely mortgage payments in the spring or summer 

10 of 2010? 

11 A Have you ever been the sole supporter of a 

12 child with cancer? 

13 Q No. And that was not my question, ma'am. 

14 Excuse me, Doctor. I apologize. Doctor. 

15 A There's quite a lot of stuff to do when your 

16 child has cancer. I'm the sole emotional support of 

17 the whole family. I'm dealing with not only medical 

18 costs financially but emotionally. 

19 Things that would be routine are no longer 

20 routine. Things that are easy to do when you are just 

21 being a mother and a doctor are no longer easy to do. 

22 Q I understand. Were there other financial 

23 considerations, such as loss of income that the 

24 household experienced? 

25 A Yes. 
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1 Q Can you describe some of those financial 

2 issues. 

3 Do you understand my question, ma'am? Excuse 

4 me, Doctor. 

5 MS. STROMEYER: Do you mind if we -- I know a 

6 question is pending, but do you mind? 

7 MR. GADDIS: That's fine, that's fine. 

8 (Short Break Taken.) 

9 THE WITNESS: My husband lost his job. 

10 BY MR. GADD.IS: 

11 Q Do you recall when your husband lost his 

12 employment? 

13 A No. Not the precise date. 

14 Q Do you remember the time of year? 

15 A No. 

16 Q Do you remember the year? 

17 A No. Not precisely. 

18 Q That's fine. 

19 MR. GADDIS: I'd like to introduce as 

20 Defendant's Number 4 a copy of the complaint in Case 

21 Number CGC-11-511574. 

22 (Deposition Exhibit 4 was marked for 

23 identification by the court reporter.) 

24 BY MR. GADDIS: 

25 Q Doctor, have you seen this document before? 
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1 A Yeah. 

2 Q Would you like a minute to just kind of 

3 review it? 

4 A Am I getting quizzed on it? 

5 Q Would you like a minute to review it? 

6 A No. 

7 Q Okay. Let's look at Paragraph Number 13. 

8 It ' s Page 3 . 

9 Paragraph 13 states, "Plaintiffs make each 

10 payment due under the mortgage loan." 

11 Did I read that correct? 

12 A Correctly, yes. 

13 Q Is that still your contention, that you have 

14 made all payments due under the mortgage loan? 

15 MS. STROMEYER: Objection. 

16 BY MR. GADDIS: 

17 Q As of the filing of this complaint? 

18 MS. STROMEYER: I'm going to object that, A, 

19 that asks for all Plaintiffs' contentions, which are in 

20 the proper venue for a contention interrogatory. 

21 I'm also going to object that that statement 

22 is read in the entire -- complete as a whole, and taken 

23 out of context. Plaintiff may not be able to respond 

24 to that. 

25 You can respond to that if you can. 
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1 It may also call for attorney-client work 

2 product information. 

3 BY MR. GADDIS: 

4 Q Do you understand the question? 

5 THE WITNESS: Am I supposed to answer? 

6 MS. STROMEYER: I'm going to say no to that 

7 one, actually. 

8 MR. GADDIS: On what grounds, Counselor? 

9 MS. STROMEYER: That you're asking whether or 

10 not that's a statement -- whether or not she's 

11 supporting that contention. 

12 Can you repeat that question, please. 

13 BY MR. GADDIS: 

14 Q Sure. In Paragraph 13 in your complaint 

15 against GMAC, you state that you have made payments due 

16 under the mortgage loan. 

17 Is that correct? This complaint was filed 

18 June 8th, 2011. 

19 MS. STROMEYER: And the question is did she 

20 make payments due under the loan? 

21 THE WITNESS: I made payments due under the 

22 loan but not until this date. GMAC started sending my 

23 checks back. 

24 BY MR. GADDIS: 

25 Q As of June 8, 2011? 
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1 A I don't know the specific date. 

2 Q Okay. I ask you this because it says, 

3 "Plaintiffs made each payment due under the mortgage 

4 loan." 

5 And I'm asking if you made each payment due 

6 under the mortgage loan up until June 8th, 2011. 

7 A I don't recall. 

8 Q Let's look at Paragraph 15. 

9 "In approximately May, 2009, Plaintiffs began 

10 experiencing financial difficulties in making their 

11 monthly payments." 

12 Did I read that correctly? 

13 A Yes, you did. 

14 Q Does this refresh your memory as to when 

15 either your husband lost his job or you had difficulty 

16 making payments? 

17 A No. 

18 Q Let's look at Paragraph 16. 

19 ''In or about December 2009, GMAC began 

20 non-judicial foreclosure procedures related to the 

21 subject property. " 

22 Did I read that correctly? 

23 A Yes. 

24 Q Do you recall any of those nonjudicial 

25 foreclosure procedures - -

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

Page 22 

12-12020-mg    Doc 9980-19    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit G    Pg 23 of 126



1 A No. 

2 Q -- in December of 2009? 

3 A I just said no. 

4 Q Thank you. 

5 MS. STROMEYER: Try and wait for him to 

6 finish his question. It will make for a clearer 

7 transcript. 

8 THE WITNESS: Well, he said it twice. 

9 BY MR. GADDIS: 

10 Q Do you recall what your phone number was --

11 let me restate. 

12 Did you have a landline in 2009 at the 

13 subject property? 

14 A Yes. 

15 Q Do you recall what that phone number was? 

16 A I'm not getting why you're asking that. 

17 Q That's not for you to decide. 

18 Do you recall what the phone number was? 

19 A Yes. 

20 Q Can you state what your landline phone number 

21 was in 2009? 

22 A 731-8936. 

23 Q And what's the area code for that one? 

24 A San Francisco. 

25 Q Is that a 415 area code? 
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1 A Correct. 

2 Q Is that the same number as of today? 

3 A Yes. 

4 Q Was it the -- so it's been the continuous 

5 phone number from 2009 up until this point; is that 

6 correct? 

7 A Actually, since 1960. 

8 Q 1960. Do you recall if Mr. Ward had a cell 

9 phone number in 2009? 

10 MS. STROMEYER: Objection. Irrelevant. 

11 MR. GADDIS: Can we go off the record real 

12 quick. 

13 (Short discussion off the record.) 

14 THE WITNESS: I don't recall what his phone 

15 number was. 

16 BY MR. GADDIS: 

17 Q Okay. I won't ask you what your cell phone 

18 was, though. That would probably be unnecessary. 

19 Did you ever have communications with GMAC 

20 A Not to my knowledge. 

21 Q I'm sorry. I tend to ask half a question 

22 I'll try to formulate the whole question without a 

23 pause. 

24 Prior to April of 2011, did you have 

25 communications with GMAC? 
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1 MS. STROMEYER: Objection. That's vague and 

2 ambiguous to the extent that you were probably making 

3 payments to GMAC. 

4 Does that constitute communications? 

5 MR. GADDIS: I'll clarify. That's fine. 

6 Q Outside of making mortgage payments, prior to 

7 April of 2011, did you have communications with GMAC? 

8 A Not to my knowledge. 

9 Q Not to your knowledge. 

10 Is it your understanding that, prior to April 

11 of 2011, outside of mortgage payments, any 

12 communication that would have gone or have been made to 

13 GMAC would have been made by your husband, Mr. Ward? 

14 A I don't understand that question. 

15 Q Sure, that's fine. 

16 If there was an issue with mortgage payments, 

17 would you have been the one to contact GMAC, or would 

18 that have been something your husband normally would 

19 have done? 

20 A I've never talked to GMAC, so I can't tell 

21 you what my husband would have done. 

22 Q That's fine. 

23 Just to clarify, when you say you've never 

24 talked to GMAC, are you including --

25 MS. STROMEYER: No, she's not 
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1 BY MR. GADDIS: 

2 Q -- any communication post 2011 up to this 

3 point? 

4 MS. STROMEYER: No. Objection. Because that 

5 includes attorney-client communications and 

6 communications by your authorized agents to GMAC. 

7 THE WITNESS: No. 

8 BY MR. GADDIS: 

9 Q No, okay. In order -- let me clarify. 

10 I'm not asking you -- even if my question is 

11 1 ambiguous -- to ever tell me anything that you and your 

12 1 attorneys have talked about. That is attorney-client 

13 privilege. And I'm sure your counsel will object. 

14 In this case, I'm asking if you had any 

15 communication yourself with GMAC after April of 2011. 

16 A No. 

17 Q No. 

18 MS. STROMEYER: Can I back up with that. 

19 By communications with GMAC, are you 

20 including communications from GMAC, or just 

21 communications that she initiated? 

22 

23 

24 

25 

THE WITNESS: I have never spoke to GMAC. 

MR. GADDIS: Okay. 

MS. STROMEYER: Okay. 

MR. GADDIS: That's fine. 
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1 I THE WITNESS: At least I don't recall. 

2 MR. GADDIS: I'd like to introduce 

3 Defendant's 5. It is Bates stamped Number WARD 000167. 

4 (Deposition Exhibit 5 was marked for 

5 identification by the court reporter.) 

6 BY MR. GADDIS: 

7 Q I apologize. These columns aren't numbered, 

8 so I'll do my best to point out. 

9 If you would look at Line 8, the eighth line 

10 from the top. It should be dated 9/11/2009. 

11 Do you see that, Doctor? 

12 A Yes. 

13 Q And to the far right, there's a statement 

14 saying, "Delinquent 30 days. 11 

15 Do you see that, Doctor? 

16 A Yes. 

17 Q Is it your understanding that, as of 

18 9/11/2009, your mortgage loan was delinquent 30 days? 

19 MS. STROMEYER: Objection. This document was 

20 not prepared by Plaintiffs. It lacks foundation. 

21 If it refreshes your recollection, please let 

22 him know. 

23 THE WITNESS: No. 

24 BY MR. GADDIS: 

25 Q Do you recall at all in 2009 having trouble 
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1 making your mortgage payments? 

2 A No. 

3 Q Do you recall in 2009 making any mortgage 

4 payments? 

5 A Yes. 

6 Q If you recall, can you tell me what months 

7 you made mortgage payments --

8 A No. 

9 Q -- in the calendar year of 2009? 

10 A No. 

11 MR. GADDIS: I'd like to offer into evidence 

12 Defendant's 6. 

13 (Deposition Exhibit 6 was marked for 

14 identification by the court reporter.) 

15 MR. GADDIS: This is Bates stamped WARD 

16 000172. 

17 BY MR. GADDIS: 

18 Q If you could look at Line 12 from the bottom. 

19 This should be dated January 15th, 2010. 

20 Do you see that, Doctor? 

21 A Yes. 

22 Q Do you see where the statement reads, 

23 "Delinquent 60 days"? 

24 A 

25 Q 

Yes. 

Do you recall in January of 2010 having 
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1 failed to make mortgage payments --

2 A No. 

3 Q -- on the subject property? 

4 A No. 

5 (Telephonic Interruption.) 

6 MR. GADDIS: And, Doctor, I understand your 

7 profession. If you need to step out and take a phone 

8 call, please do so. 

9 I would like to introduce as Defendant's No. 

10 7 a document Bates stamped WARD 000174. 

11 (Deposition Exhibit 7 was marked for 

12 identification by the court reporter.) 

13 (Telephonic Interruption.) 

14 MR. GADDIS: Let's go off the record. 

15 (Short Break Taken.) 

16 BY MR. GADDIS: 

17 Q Going from the top now, let's look at Line 12 

18 from the top. 

19 This is dated February 23rd, 2010. 

20 Do you see that, Doctor? 

21 A Yes. 

22 Q And the statement on the right-hand side 

23 reads, "Delinquent 90 days;" is that correct? 

24 A Correct. 

25 Q Do you recall in February of 2010 having 
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1 failed to make three months' of mortgage loan payments 

2 on the subject property? 

3 A No. 

4 Q Maybe I can make this easier with just one 

5 question. Do you ever recall being delinquent on the 

6 mortgage loan covering the subject property? 

7 A Were you listening when we talked about my 

8 son? 

9 Q Ma'am, do you ever recall being delinquent on 

10 the mortgage payments covering the subject property? 

11 A I answered the question already. 

12 Q Do you recall what that answer was? 

13 THE WITNESS: Do you want to read it back to 

14 him? 

15 THE REPORTER: I don't know which answer you 

16 would like me to read back. 

17 THE WITNESS: My son had cancer. I was 

18 rather overwhelmed as a single mother. 

19 BY MR. GADDIS: 

20 Q Ma'am, I understand that. I'm asking if you 

21 recall being delinquent on the subject loan covering 

22 the subject property. 

23 A I don't recall precisely how many days it 

24 was. I can tell you precisely when I diagnosed him. 

25 can recall precisely many things. 
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1 Do I precisely remember how many days I was 

2 late with the mortgage? No. 

3 MR. GADDIS: We're going to go off the 

4 record. 

5 (Short Break Taken.) 

6 MR. GADDIS: I'd like to introduce as 

7 Defendant's Number 8 a recorded document entitled, 

8 Notice of Default off the record for a minute. 

9 Excuse me. 

10 (Short Break Taken.) 

11 MR. GADDIS: I'd like to introduce 

12 Defendant's 8, recorded document entitled Notice of 

13 Default and Election to Sell Under Deed of Trust. 

14 (Deposition Exhibit 8 was marked for 

15 identification by the court reporter.) 

16 BY MR. GADDIS: 

17 Q Doctor, please take a second to review that 

18 document, if you would. 

19 MS. STROMEYER: Are you okay? Ready? 

20 BY MR. GADDIS: 

21 Q Doctor, after reviewing this document, 

22 Defendant's 8, Notice of Default and Election to Sell 

23 Under Deed of Trust, does it refresh your recollection 

24 as to when you were actually in default concerning the 

25 mortgage loan? 
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1 A No. 

2 Q Would it help if I directed your attention to 

3 the second full paragraph that starts "This amount is 

4 $17,806.02"? 

5 A No. 

6 Q It does not help refresh your recollection? 

7 I A I just answered. 

8 MR. GADDIS: Okay. We'll just go ahead and 

9 point out that the Notice of Default identifies that, 

10 as of May 24th, 2010, the borrower was $17,806.02 in 

11 arrears. 

12 MS. STROMEYER: Objection. The document 

13 speaks for itself. 

14 MR. GADDIS: Okay. 

15 Q Doctor, is Tim Halloran your brother? 

16 A Relevance? 

17 Q Is Tim Halloran your brother, Doctor? 

18 A Is -- is that relevant to this case? 

19 Yes, he's my brother. 

20 Q Okay. Is he your older brother or younger 

21 brother? 

22 Do you understand my question? 

23 A I do. You're asking me to reveal my age? 

24 Q No, I'm asking you if Tim Halloran is your 

25 older brother. How about that? 
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1 A No. 

2 Q Is Tim Halloran your younger brother? 

3 A Obviously. 

4 Q Okay, Tim Halloran is your younger brother, 

5 great. 

6 Did you -- let me restate. 

7 Do you recall when you contacted Tim Halloran 

8 to contact GMAC on your behalf? 

9 A No. 

10 Q Are you aware that, in your complaint, 

11 Paragraph Numbers 17, 18 and 19 -- if you could, just 

12 for a second, review Paragraphs 17, 18 and 19. 

13 Do these paragraphs refresh your recollection 

14 as to when you contacted Tim Halloran to contact GMAC 

15 on your behalf? 

16 A Not precisely. 

17 Q Do you recall that, in August 2010, 

18 Mr. Halloran contacted GMAC on your behalf? 

19 A I can't tell you when he did that. You would 

20 have to ask him. 

21 Q Did you ask Tim Halloran to contact GMAC on 

22 your behalf? 

23 MS. STROMEYER: Objection. Attorney-client 

24 privilege. 

25 1 You can answer if it doesn't include any 
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1 conversations between you and Mr. Halloran regarding 

2 this litigation. 

3 THE WITNESS: Ask that again. 

4 BY MR. GADDIS: 

5 Q Did you contact Mr. Halloran -- excuse me, 

6 Tim Halloran -- let me restate. 

7 Did you request that Tim Halloran contact 

8 GMAC mortgage on your behalf? 

9 MS. STROMEYER: Objection. May call for 

10 attorney-client privilege and work product information. 

11 You can answer if you do not disclose any of 

12 the communications between you and Mr. Halloran related 

13 to this litigation. 

14 THE WITNESS: I wouldn't know how to answer 

15 without revealing something. 

16 BY MR. GADDIS: 

17 Q I'm not asking the substance of any 

18 conversation; I'm asking if you made a request to 

19 Mr. Halloran to contact GMAC on your behalf. 

20 A I think that would be revealing what I 

21 shouldn't reveal. 

22 MR. GADDIS: Counselor, are you contending 

23 that all communications, even those preceding the 

24 filing of this complaint in the lawsuit are covered by 

25 attorney-client privilege with regards to 
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communications between Dr. Halloran and Tim Halloran? 

MS. STROMEYER: Related to the -- yes, 

related to the subject matter. 

BY MR. GADDIS: 

Q Doctor, did all loan modification 

conversations concerning modification of the 2006 Deed 

of Trust take place between Tim Halloran and GMAC 

and/or its employees? 

MS. STROMEYER: Objection. Vague and 

ambiguous as to time. 

BY MR. GADDIS: 

Q Do you understand my question, Doctor? 

A No. 

Q In 2010, is it your understanding that any 

negotiation concerning modification of the 2006 Deed of 

Trust took place between Tim Halloran and GMAC? 

A I have no way of knowing that. 

Q At any time in 2010, did you have a 

communication with GMAC regarding modification of the 

2006 Deed of Trust? 

MS. STROMEYER: And by communication, you 

mean verbal communication? 

MR. GADDIS: At this point, any type of 

communication. 

THE WITNESS: Not to my knowledge. 
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1 BY MR. GADDIS: 

2 Q In 2011, did you have any communication with 

3 GMAC concerning modification of the 2006 Deed of Trust? 

4 A They sent me a note at some point in that 

5 year that if I made three payments in February, March 

6 and April, I think, that they would reconsider the 

7 loan. And I sent those checks, and I had no verbal 

8 communication with anybody. 

9 Q Were those three checks and receipt of the 

10 note, as you're referencing it, the only communications 

11 you had with GMAC? 

.12 A To my knowledge. 

13 Q Doctor, do you have Power of Attorney over 

14 one Bernard Ward? 

15 A Bernard Ward. 

16 Q Bernard, excuse me. 

17 MS. STROMEYER: Objection. May call for a 

18 legal conclusion. But to the best of your knowledge, 

19 you can answer that. 

20 THE WITNESS: Yeah. 

21 BY MR. GADDIS: 

22 Q Do you recall when Mr. Ward executed that 

23 Power of Attorney in your name? 

24 A 

25 Q 

I don't recall. 

Let's turn to your complaint again, and 
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1 that's Defendant's 4. It's still in front of you. And 

2 review Paragraphs 20 through 24. I believe these 

3 reference the note from GMAC that you mentioned a 

4 second ago. 

5 Paragraph 20 identifies that, 11 0n or about 

6 January 14th, 2011, Plaintiffs and GMAC entered into a 

7 written Repayment Agreement. 11 And that Repayment 

8 Agreement is attached as Exhibit 1 to the complaint. 

9 Let's review Exhibit 1, if you would. Please 

10 take a second and review Exhibit 1, if you'd like. Or 

11 not. 

12 Let's look at the second full paragraph, 

13 please. And it states, "Borrower acknowledges that 

14 Lender is the legal holder and the owner, or 

15 agent/servicer for the legal holder and owner, of the 

16 Note and Security Instrument and further acknowledges 

17 that if Lender transfers the Note, as amended by this 

18 Agreement, the transferee shall be the Lender as 

19 defined in this Agreement. 11 

20 Did I read that correctly? 

21 A Yes. 

22 Q Do you see where the very first line of that 

23 paragraph states that, "Lender is identified as the 

24 legal holder and the owner or the agent/servicer for 

25 the legal holder and owner"? 
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1 MS. STROMEYER: You're asking her if that's 

2 what that document says? 

3 MR. GADDIS: I'm asking her if she sees that, 

4 yes. 

5 THE WITNESS: Yeah, I can read. 

6 BY MR. GADDIS: 

7 Q Okay, thank you. 

8 Let's jump over to Paragraph 41 of your 

9 complaint, please. 

10 Paragraph 41 reads, "At all times, GMAC 

11 represented to Plaintiffs and Plaintiffs' agents that 

12 they were the lender and held the promissory note and 

13 had the actual and final authority to enter into 

14 contracts related to the mortgage loan for the subject 

15 property. 11 

16 Did I read that correctly, Doctor? 

17 A Yes. 

18 Q Let's go back to Paragraph 25 of the 

19 complaint, please. 

20 Paragraph 25 reads, "On or about April 21, 

21 2011, an individual who identified himself as an agent 

22 at Loss Mitigation at GMAC informed counsel for 

23 Plaintiff in a telephone conference that Plaintiffs 

24 have been approved as of April 21, 2011 for a permanent 

25 modified transitional modification to the loan with an 
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1 APR of 2. 88 percent. 11 

2 In this telephone conference, were you 

3 present, Doctor? 

4 A No. 

5 Q How did you first learn that you were 

6 approved for a modified mortgage? 

7 A My attorney called me. 

8 Q He called you. 

9 Did he call you on April 21st, 2011 --

10 A I don't --

11 Q -- do you recall? 

12 A I don't recall the date. 

13 Q Did Mr. Halloran tell you over the phone the 

14 proposed terms of the modification? 

15 A Yes. 

16 Q Do you recall what the proposed terms of that 

17 modification were? 

18 A Not precisely. 

19 Q Let's please turn to Exhibit 3 of the 

20 complaint. It should be a letter dated April 22nd, 

21 2011. 

22 If you could read out loud that second full 

23 paragraph for the record, please. 

24 A 

25 Q 

Who are you addressing? 

You, Doctor. 
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1 A "I understand that, while it has been 

2 approved, the paperwork may not arrive in time for a 

3 May 1 payment date, and that my clients will proceed to 

4 make the first payment on May 1 in a timely basis. 11 

5 Q Did Mr. Halloran ever explain to you what he 

6 believed the paperwork as identified in that paragraph 

7 to be? 

8 MS. STROMEYER: Objection. May call for 

9 attorney-client communication. 

10 MR. GADDIS: Counsel, are you instructing her 

11 not to answer on that? 

12 MS. STROMEYER: If you can answer without --

13 THE WITNESS: I can't answer the question. 

14 BY MR. GADDIS: 

15 Q For clarification sake, are you saying you 

16 can't answer the question because you do not recall or 

17 because you're nervous or anxious of divulging 

18 privileged information? 

19 A Both. 

20 Q Did Mr. Halloran have conversations with you 

21 about the alleged proposed modification of your 

22 mortgage loan? 

23 A 

24 Q 

25 A 

I can't answer the question. 

Why can't you answer that question, Doctor? 

Because I would be divulging something 
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1 between myself and my attorney. 

2 MS. STROMEYER: You can tell him whether or 

3 not you had the conversations; don't tell him the 

4 content of the conversations. 

5 BY MR. GADDIS: 

6 Q Would you like me to restate the question? 

7 A We had a conversation about it. 

8 Q Okay. What did you guys talk about in that 

9 conversation? 

10 A That I'm not telling you. It's 

11 attorney-client privilege. 

12 Q Okay. What were your expectations with 

13 regards to the proposed modification of your 2006 Deed 

14 of Trust? 

15 A Can you state that more specifically? 

16 Q I will attempt. 

17 What were your expectations as to agreeable 

18 terms concerning any proposed modification of your 2006 

19 Deed of Trust? 

20 A 

21 Q 

22 A 

23 Q 

24 A 

25 Q 

What were my expectations? 

Uh-huh. 

Define that. 

You don't understand my question? 

Expectations? 

Of the terms of any proposed modification to 
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1 the 2006 Deed of Trust. 

2 A My expectations were for the contract to be 

3 modified, as they stated to my attorney. My 

4 expectation was for GMAC to live up to the contract 

5 1 they made. My expectation was to keep my home. 

6 Is there any other expectation that you would 

7 like me to delineate? 

8 Q Yes, there are. 

9 A What? 

10 Q Prior to the communications that you claim 

11 were privileged of April 21st and 22nd, there had been 

12 no proposed modification, correct? 

13 A I don't know. 

14 Q My question has to do with what terms were 

15 you expecting to be able to pay on a modified mortgage 

16 loan? 

17 A I don't know. 

18 Q You don't know because you are 

19 unknowledgeable of the terms of the Deed of Trust? 

20 A I don't know what you're asking. 

21 Expectations. It's such a broad term. 

22 What are you getting at? 

23 Q Of the terms. 

24 A What are you getting at? You're not --

25 you're not understandable. 
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1 Q Okay. The -- let's look at Defendant's 

2 Exhibit No. 2. I believe that's the Deed of Trust. 

3 And let's also pull Defendant's Exhibit No. 1, which is 

4 the Adjustable Rate Note. 

5 Let's look at the Adjustable Rate Note first. 

6 Let' s look at Paragraph l, "Borrower' s Promise to Pay. 11 

7 The document states that you promise to pay $905,000 

8 back to the lender; is that correct? 

9 MS. STROMEYER: Objection. The document 

10 speaks for itself. 

11 BY MR. GADDIS: 

12 Q My question is, you have a $905,000 note and 

13 1 Deed of Trust. 

14 1 Did you have any expectations as to the 

15 amount, the principle amount, on a modified mortgage? 

16 A No. 

17 Q Let's look at Paragraph No. 2 under 

18 11 Interest. 11 

19 The document states that there's an initial 

20 fixed interest rate of 7.250 percent. 

21 My question is, did you have any expectations 

22 as to an interest rate --

23 A 

24 Q 

25 A 

No. 

-- for a modified mortgage? 

No. 
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1 Q Let's look at Paragraph -- excuse me, 

2 Section 3B. 

3 It states that the initial monthly payment 

4 1 under your 2006 adjustable rate note would be 

5 $2,740.57. 

6 My question is, did you have any expectations 

7 as to an estimated monthly mortgage payment for any 

8 modified mortgage? 

9 A No. 

10 Q Let's stay under Section 3, go to 3A. 

11 It states that the maturity date under your 

12 Adjustable Rate Note is November 1, 2046. 

13 My question is, did you have any expectation 

14 as to a maturity date under a modified mortgage note? 

15 A No. 

16 Q Do you recall in May of 2010 what your 

17 obligated monthly mortgage payments were under the 2006 

18 Deed of Trust? 

19 A No. 

20 Q Doctor, if you had no expectations of what 

21 terms would be agreeable under the modified Deed of 

22 Trust, how would you be able to judge what you could 

23 could afford under a modified Deed of Trust? 

24 A 

25 Q 

What are you asking me? 

Do you not understand that question? 
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1 A I do not understand your question. 

2 Q You had no expectations --

3 A Can you not use expectations. 

4 Q What about that term do you find confusing? 

5 A It's such a broad term, I don't know what 

6 1 you're asking me. 

7 Q I believe you do, Doctor. 

8 A No, I don't. 

9 I Q Okay. I'll try and come up with a better 

10 term. 

11 A Use a synonym. 

12 Q Well, I'm probably not as bright as you, so 

13 it takes me a moment to come up with something, so hold 

14 on please. 

15 A That's rather hostile. 

16 MS. STROMEYER: Is now a good time for a 

17 break because I can use a restroom 

18 MR. GADDIS: Yes. 

19 (Short Break Taken.) 

20 BY MR. GADDIS: 

21 Q Doctor, my question is, how could you know if 

22 an offered modified loan would be agreeable in terms of 

23 your ability to repay that loan if you were unaware of 

24 the original terms of the Deed of Trust? 

25 MS. STROMEYER: Objection. Compound. Lacks 
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1 foundation. 

2 BY MR. GADDIS: 

3 Q Do you understand my question? 

4 A No. 

5 Q When Tim told you -- excuse me . 

6 When Mr. Tim Halloran told you the terms as 

7 offered under the proposed modified mortgage, how did 

8 you know if you were going to be able to abide by those 

9 new terms and make timely monthly payments? 

10 MS. STROMEYER: Objection. Assumes facts not 

11 1 in evidence. Lacks foundation. 

12 BY MR. GADDIS: 

13 Q Do you understand my question? 

14 A Are you asking me what my salary is? 

15 Q No. We'll get to that. 

16 I'm asking if you had any ability to 

17 understand the proposed modified terms. 

18 A The -- if somebody handed me a piece of paper 

19 that's saying this is the loan amount you have to pay, 

20 I know what my salary is, and I know what I can pay. 

21 Q Okay. Did you make that determination when 

22 Tim told you the terms -- the proposed terms under the 

23 alleged modification? 

24 A Do I know what my salary is and what I can 

25 cover? Yeah. 
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Q That's not what my question was. 

A Then you're going to have to restate the 

question. 

Q Okay. 

A Because I don't understand it. 

Q When Tim told you those terms, did you --

A Are you talking about this -- these terms? 

Q No, that's fine. Let me be more precise. 

Let's look at the letter dated April 22nd, 

2011. I believe it's Exhibit 3 -- no, excuse me. Yes, 

Exhibit 3 to the complaint. 

Do you see where it lists terms? 

A Yes. 

Q Knowing your salary as you did in April 2011, 

did you make the determination that, under these terms, 

this was going to be a modified mortgage loan that you 

could afford to make payments on? 

A Yes. 

Q Thank you. 

That was based -- excuse me. 

Was that based purely off your salary? 

A The family income. 

Q The family income. 

What would be included in the title family 

income? 
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1 A The two jobs I have to work to keep things 

2 going and my husband's retirement. 

3 Q Your husband's retirement. 

4 Do you recall what the salary of the first 

5 job would be? 

6 A No, not off the top of my head. 

7 Q Can you ballpark it for me? 

8 A About a hundred thousand. 

9 Q Would that be your position with -- I'm 

10 sorry, I forget the hospital you're with. 

11 A No, I'm not with a hospital; I'm with a 

12 private office. 

13 Q With a private office, okay. 

14 What's the name of that office, Doctor? 

15 A Pediatric Medical Group of San Francisco. 

16 Q That's what I thought. I apologize for not 

17 remembering. 

18 So the hundred thousand --

19 A Approximately. 

20 Q Approximately would be your salary with 

21 Pediatric Medical Group of San Francisco. 

22 What's the title of your second position? 

23 A 

24 Group. 

25 Q 

I'm still an M.D. It's Pediatric Referral 

Can you describe some of your 
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1 responsibilities with the Pediatric -- I'm sorry, is it 

2 Association of San Francisco? 

3 A No. Pediatric Medical Group of 

4 San Francisco. 

5 Q Excuse me. 

6 A I'm a doctor. 

7 Q You're a doctor. 

8 Does that mean you receive patients, treat 

9 patients? 

10 A Yes. 

11 Q How does that differ from -- or it may not. 

12 Can you describe some of your duties with the 

13 Pediatric Referral Group. 

14 A I see patients. 

15 Q You see patients. 

16 Is it a similar practice as to your practice 

17 with Pediatric Medical Group of San Francisco? 

18 

19 

20 your 

21 

22 

23 

24 

25 work 

A No, it's an after-hours group. 

Q Okay. And do you recall ballpark about what 

salary was with that medical group? 

A 

Q 

A 

Q 

at 

There is no salary; it 1 s hourly. 

Okay. What do you make an hour? 

Seventy-five dollars. 

Approximately how many hours a week do you 

the Pediatric Referral? 
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1 A It varies depending on shifts. I can't 

2 estimate. 

3 Q You can't estimate, okay. Is it 5 to 30 

4 hours? 

5 A No. It depends on when they need 

6 pediatricians. We call it a moonlighting job. 

7 Q Moonlighting job. 

8 Do you recall -- and if you don't recall, 

9 that's fine -- can you say approximately how many days 

10 a week you do that? 

11 A I -- it isn't days per week. 

12 Q What would that be? Sorry. 

13 A It's -- it's nights, it's evenings. And 

14 sometimes it's once a month; sometimes it's once every 

15 two months; sometimes it's twice a week. So it varies 

16 depending on the need. 

17 Q Okay. So those are the two positions of 

18 employment that you currently hold. 

19 I Did you hold these positions of employment in 

20 1 April of 2011, as well? 

21 A Yes. 

22 Q And there was another consideration of the 

23 family income, correct? 

24 A 

25 Q 

Yes. 

What was that third consideration? 
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1 A My husband's retirement. 

2 Q This would be his pension 

3 A Yes. 

4 Q -- is that correct? 

5 And do you recall what his pension amount is? 

6 A I don't know what the yearly amount is. I 

7 don't have it in here. It's about -- I want to say 

8 about 3200 a month. And I could be wrong on specifics. 

9 Q That's fine. 

10 MR. GADDIS: I'm going to offer as 

11 Defendant's 9 a letter from Mr. Timothy J. Halloran to 

12 the Loss Mitigation Department dated August 24th, 2010. 

13 This letter is Bates stamped WARD 000020 through WARD 

14 000035. 

15 (Deposition Exhibit 9 was marked for 

16 identification by the court reporter.) 

17 THE WITNESS: I can't read what it says 

18 except for, "Please be aware." I have no idea what it 

19 says. 

20 MR. GADDIS: I understand. It's hard for me 

21 to read, as well. 

22 Q So the title page, the first full paragraph 

23 reads, "Enclosed please find the request for loan 

24 modification of Bernard Ward and Colleen Halloran. 

25 have also attached a copy of the legal authorization 
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1 for negotiation on behalf of my clients in this regard. 

2 Please respond as soon as possible so that we may 

3 discuss the potential loan modification. 

4 Very truly yours, Timothy J. Halloran." 

5 Do I read that correctly, Doctor? 

6 A Yes. 

7 Q Do you recall Mr. Halloran sending this 

8 packet to the Loss Mitigation Department on your 

9 behalf? 

10 A No. 

11 Q If you could turn to WARD 000022. 

12 I know it's difficult to read, but if we can 

13 look at the first block, and the very last section of 

14 that block. 

15 Do you see where it's handwritten with some 

16 additional type? 

17 A I can't read it. 

18 Q Yeah, I'm sorry. It's terrible. 

19 It states, "If there are additional 

20 liens/mortgages or judgments on this property, please 

21 name persons, company or firm and their telephone 

2 2 numbers . " 

23 And it looks like someone has handwritten in 

24 number one , "Chase Second Mortgage, $58,000." 

25 Do you see that? 
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1 A It could be. 

2 Q Do you see right below that, where it's 

3 number two, and it states, "Lien, $100,000 from U.S. 

4 District Court as bail for Bernard Ward"? 

5 Do you see that, Doctor? 

6 A Yes. 

7 Q So these are the additional liens as of 

8 filing I should say as of the submission of this 

9 letter encumbering the subject property? 

10 MS. STROMEYER: Objection. Lacks foundation. 

11 Did you fill this out? 

12 THE WITNESS: It looks like it could be my 

13 handwriting, but I really can't read it. 

14 BY MR. GADDIS: 

15 Q Do you recall filling a modification packet 

16 out? 

17 A I do recall. 

18 Q Okay. There's some more handwriting on 23, 

19 if you could review that. 

20 Is that your handwriting? 

21 A I - - I do I can identify the bottom part 

22 here. I can recall writing this. This is cut off. 

23 I don't know what that says. 

24 Q 

25 A 

After because of, that becomes illegible? 

And I can't read any of this stuff. 
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1 Q Are you able to discern if this is your 

2 handwriting, Doctor? 

3 A This is my handwriting. I don't know about 

4 this. 

5 MS. STROMEYER: By this, you mean the top 

6 portion? 

7 THE WITNESS: The top portion. 

8 MS. STROMEYER: Just for the record. 

9 MR. GADDIS: Fine, thank you. 

10 Q And if you could turn to Ward 27. 

11 Do you see the signature line, Doctor? 

12 A That I can read. 

13 Q Okay. Can you please read that into the 

14 record. 

15 A Colleen M. Halloran, Power of Attorney for 

16 Bernard V. Ward. Colleen M Halloran, 8 something 10. 

17 Q Okay. So that is your signature as Power of 

18 Attorney for Mr. Ward under Borrower's signature block. 

19 And then again, is that your signature under 

20 Co-Borrower signature block? 

21 A 

22 Q 

23 

24 A 

25 Q 

Yes. 

If you could turn to Ward Number 31, please. 

Can you identify that for the record? 

It looks like a pay stub. 

Is that a pay stub from the Pediatric Medical 
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1 Group? 

2 A Yeah. I think so. Yeah, it says it right 

3 here. 

4 Q There we go, thank you. 

5 And does it give a basic excuse me -- a 

6 pay rate? Does it identify pay rate? 

7 A It identifies gross. 

8 Q Does it identify a net pay? 

9 A 3189 net pay. 

10 Q $3,189.94; is that correct, Doctor? 

A 11 Correct. 

Q 12 So as of August 2010, that's your net pay, 

13 looks to be a bi-monthly pay schedule; is that correct? 

14 A That's correct. There's been a pay raise 

15 since then, but yeah. 

16 Q Do you recall what that raise is? 

17 A No. 

18 Q Is it a couple hundred dollars raise or a 

19 substantial thousand dollars raise? 

20 A I don't recall. 

21 Q Don't recall, that's fine. 

22 MR. GADDIS: I'd like to offer Defendant's 

23 10, a letter dated September 9th, 2010 from Timothy 

24 Halloran to the Loss Mitigation Department identified 

25 as WARD 000087 through WARD 000088. 
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1 (Deposition Exhibit 10 was marked for 

2 identification by the court reporter.) 

3 BY MR. GADDIS: 

4 Q Once again, it's in small print, but, Doctor, 

5 are you able to read this document? 

6 A All right. What's your question? 

7 MS. STROMEYER: Are you able to read the 

8 document? 

9 THE WITNESS: Yes . 

10 BY MR. GADDIS: 

11 Q Let's look at the first page, the last 

12 paragraph, where it begins "Accordingly." 

13 Do you see that, Doctor? 

14 A Yes. 

15 Q It says, "Accordingly, in order to avoid any 

16 further issues or potential litigation, my client is 

17 prepared to offer the following terms for resolution of 

18 this issue. 11 

19 Term Number 1, "The total outstanding 

20 reinstatement balance is $31,033.93 as of September 1, 

21 2010, according to your company. My client will 

22 immediately pay $6,800 of that sum, leaving a balance 

23 of $24,233.93." 

24 Did I read that correctly, Doctor? 

25 A Yes. 
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1 Q Were you aware that, in September of 2010, 

2 you were $31,033.93 in arrears on your subject mortgage 

3 loan? 

4 A No. 

5 Q Were you aware in September 2010 that you 

6 were in arrears on your mortgage loan? 

7 A Yes. 

8 Q Let's look at Item Number 2 on the next page, 

9 please. 

10 "My client will continue to make monthly 

11 payments of $3,400, which includes an impound for taxes 

12 and insurance. " 

13 Did I read that correctly, Doctor? 

14 A Yes. 

15 Q Had you begun making monthly payments of 

16 $3,400 prior to September 2010? 

17 MS. STROMEYER: That's a little vague. 

18 Immediately prior or at some point prior? 

19 MR. GADDIS: I was going to get to that. 

20 THE WITNESS: I don't recall. 

21 BY MR. GADDIS: 

22 Q You don't recall. 

23 In August of 2010, do you recall making a 

24 monthly mortgage payment of $3,400? 

25 A No. 
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1 Q At any time in the calendar year of 2010, do 

2 you recall making a monthly mortgage payment of $3,400? 

3 A No. 

4 Q Item Number 3, please. "My client will make 

5 an additional payment of $403 per month over five years 

6 to pay off the arrearages on the sum. Totally monthly 

7 payments beginning in October will be $3, 808. 90." 

8 Did I read that correctly? 

9 A Yes. 

10 Q So at that time let me restate. 

11 Did you believe in September of 2010 that you 

12 could make monthly mortgage payments of $3,808.90 on 

13 your monthly mortgage payments? 

14 A I don't remember ever seeing this. But I 

15 probably could have. 

16 Q When you say you don't remember seeing this, 

17 do you mean this document, Doctor? 

18 A Yes. 

19 Q Do you recall having conversations with Tim 

20 Halloran about negotiating payments so as to pay off 

21 your arrears due on your monthly mortgage? 

22 A 

23 Q 

2 4 do cu men t? 

25 A 

I don't recall specifically this number. 

Do you recall taking part in drafting this 

No. 
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1 MR. GADDIS: I'm going to offer as 

2 Defendant's 11 a letter from Tim Halloran to the Loss 

3 Mitigation Department dated November 10th, 2010 

4 identified as WARD 000070 through WARD 000073. 

5 (Deposition Exhibit 11 was marked for 

6 identification by the court reporter.) 

7 BY MR. GADDIS: 

8 Q Feel free to review if you'd like. 

9 MS. STROMEYER: Are you ready? 

10 THE WITNESS: What's the question? 

11 MS. STROMEYER: He just wants to give you 

12 enough time. So when you're ready. 

13 THE WITNESS: Yeah. 

14 BY MR. GADDIS: 

15 Q First paragraph, first page reads, "Pursuant 

16 to our negotiations, enclosed please find a copy of 

17 payroll and pension benefit deposits." 

18 Did I read that correctly, Doctor? 

19 A Yes, you did. 

20 Q Do you know what negotiations Mr. Halloran is 

21 referring to here? 

22 A No. 

23 Q Had you taken part in any negotiations with 

24 GMAC concerning modification of your mortgage loan? 

25 A No. 
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1 Q Had Mr. Halloran spoken to you about any 

2 previous negotiations? When I say previous, I mean 

3 prior to November 10th, 2010. 

4 A I don't recall. 

5 Q Let's turn to the third page. It should be 

6 Bates stamped Ward 000072, but apparently that is cut 

7 off. There is a page with no Bates stamp number. 

8 Does this appear to be another pay stub from 

9 the Pediatric Medical Group, Doctor? 

10 A Appears to be. 

11 Q And do you see where it identifies net pay? 

12 A Yeah. 

13 Q What's the amount under net pay, Doctor? 

14 A 3357.87 

15 Q Is that your current rate of pay, or have you 

16 had another increase? 

17 A I don't recall. I don't recall exactly. 

18 Q That's fine. And the pension benefit there 

19 we've been alluding to concerning your husband, 

20 Mr. Ward, is that amount identified on the second page 

21 of this document under Bates stamped number WARD 71? 

22 A It doesn't give monthly. It's year to date. 

23 Q But it's your understanding that the monthly 

24 amount is approximately $3200 a month? 

25 A Approximately aft~r they take taxes out. 
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1 Q Okay. 

2 A Or -- 32 to 34, something like that. 

3 Q Okay. I apologize, I spoke over you. 

4 Did you say 32 to 34? 

5 A Yeah. I don't know the precise amount 

6 because I changed the register in my -- in my 

7 checkbook. So I don't have the last deposit. 

8 Q That's just fine. 

9 Five more minutes, and we'll break. 

10 MR. GADDIS: I'd like to offer Defendant's 

11 12, a document dated November 16th, 2010. It's a 

12 letter from Timothy J. Halloran to the Loss Mitigation 

13 Department. It's identified as Ward 000080 through 

14 WARD 000084. 

15 (Deposition Exhibit 12 was marked for 

16 identification by the court reporter.) 

17 BY MR. GADDIS: 

18 Q Once again, I apologize for the small print. 

19 But, Doctor, if you'd like to review this document for 

20 a moment. 

21 A I can't read it. 

22 Q Do you recall submitting financial documents 

23 to your brother, Tim Halloran, so that he could submit 

24 a modification package to the Loss Mitigation 

25 Department at GMAC? 
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1 A I recall, but I don't know whether these are 

2 they because I can't read them. 

3 Q I understand. 

4 Did you take any part in the drafting of the 

5 November 16th, 2010 letter in front of you? 

6 A No. 

7 I Q To back up, did you take any part in the 

8 drafting of the November 10th, 2010 letter previously 

9 identified as Defendant's Exhibit 11? 

10 A No. 

11 Q Once again, I apologize if you already 

12 answered, but did you take part in the drafting of the 

13 September 9th, 2010 letter identified as Defendant's 

14 Exhibit 10? 

15 A No. 

16 MR. GADDIS: That's a fine place to stop 

17 right there. Let's say come back at 1:15. 

18 MS. STROMEYER: Okay. 

19 (Lunch Break Taken.) 

20 BY MR. GADDIS: 

21 Q Let's turn to the complaint. I believe that 

22 is Defendant's Number 4. 

23 And let's look at Exhibit No. 3, please. 

24 It's the April 22nd, 2011 letter. 

25 Now, you may have already answered this 
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------------- --

1 question. If you have, I apologize. But for 

2 clarification sake, the conversation that is mentioned 

3 in this letter was not a conversation that you were a 

4 party to is that correct, Doctor? 

5 A Correct. 

6 Q And the information that was divulged in that 

7 conversation concerning your mortgage -- excuse me, 

8 concerning the modification of your mortgage was a 

9 conversation between loss mitigation and Timothy 

10 Halloran; is that correct? 

11 MS. STROMEYER: If you know. 

12 THE WITNESS: Well, it wasn't with me. I 

13 don't know if it was with Tim. 

14 BY MR. GADDIS: 

15 Q And what information did Tim convey to you 

16 about that conversation? 

17 MS. STROMEYER: Objection. May call for 

18 attorney-client communications. 

19 However, to the extent it involves the terms 

20 of the loan, if you relied on that as a communication 

21 from your mortgage holder, GMAC, you can answer the 

22 question. 

23 THE WITNESS: I don't recall any specifics. 

24 I -- I don't recall any specifics of the conversation. 

25 I was between patients, and he called me and just said 
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1 they approved the modification. So it wasn't a long 

2 conversation. 

3 BY MR. GADDIS: 

4 Q Okay. Did he express any terms in that 

5 conversation that you recall? 

6 A Not that I recall. 

7 Q And do you remember -- let me restate, excuse 

8 me. Did you discuss the terms of the proposed 

9 modification with Mr. Halloran after he phoned you to 

10 inform you that the modification had been approved? 

11 A We probably did. I just don't remember when. 

12 Q You don't remember a conversation like that 

13 at all, Doctor? 

14 A I -- I you know, he probably told me. I 

15 just don't remember when or what the specifics were. 

16 Q Okay. Did Mr. Halloran -- when I say 

17 Mr. Halloran, I'm referring to Tim -- did he tell you 

18 what paperwork you should be expecting concerning the 

19 proposed modification of your mortgage loan? 

20 A No. Not that I recall. 

21 Q Do you have any understanding of what the 

22 term the paperwork in the April 22nd, 2011 letter 

23 references? 

24 A 

25 Q 

No. 

Did Tim ever tell you what they told him the 
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1 paperwork would be? 

2 A I -- I really don't know. I don't recall. 

3 Q Okay. 

4 MS. STROMEYER: Can I talk to you for a 

5 second? 

6 THE WITNESS: Uh-huh. 

7 (Short Break Taken.) 

8 MR. GADDIS: Can you read the last question 

9 and answer back, please. 

10 (Record Read.) 

11 MR. GADDIS: Thank you. 

12 THE WITNESS: Can I go back for just a 

13 second? 

14 MR. GADDIS: Of course. 

15 THE WITNESS: Although I don't remember a 

16 specific conversation, he said there would be paperwork 

17 coming, which I would assume to be something from the 

18 company saying how much the mortgage was going to be, 

19 what the terms were. 

20 MR. GADDIS: Okay. 

21 THE WITNESS: I don't remember specifically 

22 when he told me that. And I can't tell you exactly 

23 what he told me. But I was expecting papers confirming 

24 the new contract. 

25 Q Okay. I understand. And feel free, if you 
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1 feel like you need to amend an answer, give a fuller 

2 answer to any question I ask, just let me know, and we 

3 can always go back on the record and correct it. Don't 

4 feel like you're stuck with your first answer. 

5 Let's look at Paragraph 28 of the complaint, 

6 please. That's Page 5. It reads, "On or about 

7 April 28th, 2011, GMAC sent the paperwork 

8 A Where are you? 

9 Q I'm sorry. Paragraph 28 --

10 A Okay. 

11 Q -- start over. 

12 "On or about April 28th, 2011, GMAC sent the 

13 paperwork to Plaintiffs' counsel via United States mail 

14 in the form of a letter confirming that the traditional 

15 permanent loan modifiation was approved on April 21, 

16 2011, with an effective date of May 1, 2011." 

17 Did I read that first sentence correctly, 

18 Doctor? 

19 A Yeah. 

20 Q So from your allegation, you believed the 

21 letter dated April 28th, 2011 from GMAC and attached as 

22 Exhibit 5 to your complaint to be the paperwork that 

23 was referenced in Mr. Halloran's April 22nd letter? 

24 

25 

MS. STROMEYER: Objection. Assumes facts not 

in evidence. Lacks foundation. She wasn't the author 
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1 of Mr. Halloran's letter and doesn't know what 

2 Mr. Halloran meant by the paperwork, and she's already 

3 testified to that effect. 

4 BY MR. GADDIS: 

5 Q Doctor, to the extent you're alleging in 

6 Paragraph 28 that that is, in fact, the paperwork? 

7 I MS. STROMEYER: Again, just because the word 

8 paperwork is used in two different places, that doesn't 

9 necessarily mean it means the same thing. She doesn't 

10 know what Mr. Halloran meant, and she's already 

11 testified to that effect. 

12 Have you reviewed that? 

13 THE WITNESS: Yes, I've read that. 

14 MS. STROMEYER: Okay. 

15 BY MR. GADDIS: 

16 Q And my question, Doctor, is it your 

17 understanding that this letter is, in fact, the 

18 paperwork as referenced in April 22nd, 2011 letter from 

19 Mr. Halloran? 

20 A I'm not really sure what paperwork GMAC was 

21 talking about, but that's the only paperwork that I 

22 saw. 

23 Q Okay. And it's also your allegation that 

24 this, in fact, is the loan modification agreement, this 

25 April 28th, 2011 letter; is that true? 
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1 A It sure looks like it to me. 

2 Q So this, in your mind, was the paperwork that 

3 you were expecting from GMAC regarding the modification 

4 agreement concerning your mortgage loan? 

5 MS. STROMEYER: Objection. Misstates her 

6 testimony. 

7 THE WITNESS: I don't know what paperwork was 

8 alluded to here. The only paperwork I saw was that 

9 letter. 

10 BY MR. GADDIS: 

11 Q Is there a signature on the April 22nd, 2011 

12 letter? 

13 MS. STROMEYER: That's Exhibit 5? 

14 MR. GADDIS: Yes, ma'am. 

15 THE WITNESS: Where is that? Is there a 

16 signature on it? 

17 BY MR. GADDIS: 

Q 

19 There are two initials. A 

Q 20 What do those initials read, please? 

21 DC. A 

Q 22 Do you have any idea who DC is? 

23 A 

24 DC is. 

25 Q 

I didn't write the letter. I don't know who 

Okay. Is your signature on this letter 
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1 anywhere? 

2 A No. 

3 Q Is Mr. Ward's signature on this letter 

4 anywhere? 

5 A No. 

6 Q Is Mr. Halloran -- Mr. Timothy J. Halloran's 

7 signature on this letter anywhere? 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A No. 

Q Let's go back to Exhibit 3 quickly, please. 

A Does that --

Q Is your signature on this document? 

A No. 

Q Is Mr. Ward's signature on this document? 

A No. 

Q Who is the only signature that you see on 

this document? 

A Timothy Halloran. 

Q And this April 22nd, 2011 letter, did you 

take any part in drafting this letter? 

A No. 

Q Did you know that Mr. Halloran was sending 

this letter off on your behalf? 

A I knew he was going to send a letter off. I 

did not type it. I did not preapprove it. I did not 

proofread it. I knew he was going to send a letter. 
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1 Q I understand. 

2 Sorry to keep flipping back and forth on you, 

3 but if we could go back to Exhibit 5. 

4 Do you see any term referenced in this 

5 document as to the maturity date of your mortgage loan? 

6 A No. 

7 Q Do you see any term in this document 

8 referencing the modified principle under a modified 

9 mortgage loan? 

10 A It says it includes the principle and 

11 interest. 

12 Q Now, correct me if I read this wrong, but as 

13 indicated -- let me start over. This is the second 

14 full sentence of the second full paragraph, which 

15 reads, "As indicated in your correspondence, the 

16 scheduled monthly payment of $3,253.24 includes the 

17 principle and interest payment being $2,678.12." 

18 Is that correct? 

19 A That's correct. 

20 Q Is that what you're alluding to when you say 

21 includes the principle and interest? 

22 A That's what the sentence reads. 

23 Q My question was, do you see anything that 

24 references a modified principle in this document? 

25 A It doesn't modify -- it says, it includes the 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

Page 70 

12-12020-mg    Doc 9980-19    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit G    Pg 71 of 126



1 principle and interest payment being $2,678.12. 

2 Q Do you understand what I'm asking when I 

3 reference to a modified principle amount? I'm 

4 referring to the principle amount of the entire loan. 

5 A No. 

6 Q You don't understand that, or you don't see 

7 it in here? 

8 A Why would it be in here? It's telling me 

9 what my payment is supposed to be with interest and 

1 O principle. 

11 Q Are you --

12 A The loan amount hasn't changed. 

13 Q How do you know that? 

14 A Because you 

15 Q It modifies your mortgage loan, correct? 

16 A Because you.alluded to, in one of your other 

17 documents, what the principle was. 

18 Q This is the modified agreement per your 

19 allegations, correct? 

20 A Correct. 

21 Q I'm asking, is there a principle amount 

22 identified in this modified agreement? 

23 A There is a principle. The principle 

24 $3,253.24 includes the principle and interest payment. 

25 It says right here principle. 
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1 Q Okay. So it's your understanding from this 

2 document that the principle amount on your modified 

3 mortgage loan is $3,253.24? 

4 A Correct. 

5 Q Is that correct? 

6 MR. GADDIS: Counselor? 

7 MS. STROMEYER: I'm going to object because I 

8 feel like you're using these terms in different ways. 

9 And that misstates the testimony. 

10 He's using a term of art -- not a term of 

11 art, but the total principle amount for the loan. 

12 MR. GADDIS: If you have an objection, please 

13 make it. Please don't instruct. 

14 MS. STROMEYER: Can you read back the 

15 question again. 

16 BY MR. GADDIS: 

17 

18 

19 

20 

21 

22 

23 I 

24 

25 

"Q Do you understand what I'm asking 

when I reference to the modified principle 

amount? I'm referring to the principle amount 

of the entire loan. 

"A No. 

"Q You don't understand that or you 

don't see it in here? 

"A Why would it be in here? It's 

telling me what my payment is supposed to be 
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1 with interest and principle. 

2 We talk over each other here for a second. 

3 "Q This is the modified agreement per 

4 your allegations, correct? 

5 "A Correct. 

6 "Q I'm asking, is there a principle 

7 amount identified in this modified agreement? 

8 "A There is a principle. The principle 

9 of $3,253.24 includes the principle and 

10 interest payment. It says right here 

11 principle. 

12 After having read that, I'll ask one more 

13 time and try to be as clear as possible, do you see the 

14 total amount of the modified principle identified in 

15 the April 28th, 2011 letter? 

16 A It's not a very well-written letter, but I 

17 imagine if that question was in my mind, I could have 

18 called 1-800-850-4622. But it looked to me that this 

19 was the new agreement. 

20 Q I understand that. 

21 And so is it your testimony that the 

22 principle as identified is $3,253.24? 

23 A This was all the information I needed to 

24 believe that this was a valid contract. 

25 Q Okay. My question was, is it your testimony 
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1 that you believe the principle of your modified 

2 mortgage loan to be $3,254.24? 

3 

Q 

A That would be a monthly. I 

Okay. Do you see a modified principle amount 4 

5 in this document? 

6 A I didn't write the document. 

7 Q Ma'am, I'm asking if you see it. Is it 

8 identified in this document? 

9 A I didn't think it was important. I don't --

10 I don't believe it's important. I believe that this 

11 told me that this was what my new payment was going to 

12 be. 

13 Q Uh-huh. 

14 A I believe that they wrote this in good faith 

15 and that I was going to be acting in good faith making 

16 the payments until my home was paid for. 

17 Q But how would you be able to tell when your 

18 home was paid for if you had no idea what the total 

19 amount of the principle was on the modified mortgage? 

20 A Are you calling me stupid? 

21 Q No, I'm asking you a question, ma'am. 

22 A I don't know. 

23 Q Okay. Outside of the statement, an effective 

24 due date of May 1, 2011, do you see -- excuse me, let 

25 me restate. 
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1 Outside of the identified effective date of 

2 the alleged modification, do you see any payment due 

3 dates as identified in this April 28th, 2011 letter? 

4 A This --

5 MS. STROMEYER: Objection as to payment due 

6 dates. Vague and ambiguous. 

7 BY MR. GADDIS: 

8 Q Do you understand my question, Doctor? 

9 A I would assume that it 1 s due the 1st of every 

10 month. Because the first one is due May 1st, 2011. 

11 Q That 1 s your assumption based off of this 

12 letter, correct? 

13 A That 1 s my understanding from this verbiage. 

14 Q Okay. 

15 Q But you would not know for sure based off the 

16 verbiage from this letter; is that correct? 

17 A Oh, I 1 ve never had a -- a lender that changed 

18 due dates month to month. So I would assume that this 

19 was the permanent date, the 1st of every month. 

20 Q And you 1 ve had mortgage loans before, 

21 correct? 

22 A Correct. 

23 Q Correct. This is not your first mortgage 

24 loan, correct? 

25 A No, it 1 s not our first mortgage loan. 
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1 Q Is this your first attempt to modify a 

2 mortgage loan? 

3 A It's my first attempt, yeah. 

4 Q Are you alleging that this was not Mr. Ward's 

5 first attempt? 

6 A I don't know if he's ever done it before. 

7 Q Being experienced -- or having previous 

8 experience with mortgage loans, do you believe that 

9 1 this April 28th, 2011 letter identifies all the 

10 necessary terms for you to understand exactly what the 

11 modification agreement would be between you and GMAC? 

12 A Gosh. As a doctor, I trust that -- and 

13 perhaps it's not realistic I trust that people are 

14 being honest with me. I'm not a banker, I'm not a 

15 lawyer. 

16 This, to me, honestly says these are the 

17 terms of your negotiation to redo the payments. If I'm 

18 lied to, I don't know. If they lied, I don't know. 

19 But this to me says, the deal is done. 

20 Q Okay. This to you says the deal is done even 

21 though you never signed a modification agreement; is 

22 that correct? 

23 

24 

25 

A This to me says 

Q That was not my question, ma'am. Ma'am, 

there's -- okay. I thought you were walking out. 
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1 I Do you want me to have the question read 

2 back? 

3 A You didn't finish it. 

4 Q My question is --

5 MR. GADDIS: Actually, I need to have the 

6 question read back. Can you read back what my question 

7 was. 

8 (Record Read.) 

9 THE WITNESS: This says the deal is done. 

10 BY MR. GADDIS: 

11 Q And my question was, have you ever had a 

12 contract that you did not sign? 

13 A Have I ever had a contract that I haven't 

14 signed? 

15 Q Let me restate. Have you had a mortgage loan 

16 contract that you have not put your signature to? 

17 Are you referring to Defendant's 2, the Deed 

18 of Trust. 

19 A (Witness nods head.) 

20 Q Let's go ahead and look at that one. 

21 Dr. Halloran, is that your signature 

22 A Oh, that's not the right one. It's the other 

23 one. Where's the other one? 

24 Q You're referring to the Adjustable Rate Note 

25 with Mr. Ward's signature; is that correct? 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

Page 77 

12-12020-mg    Doc 9980-19    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit G    Pg 78 of 126



------

1 And this is Defendant's 1, Adjustable Rate 

2 Note. 

3 Do you have Power of Attorney over Mr. Ward? 

4 A I didn't then. 

5 Q I'm asking, do you have Power of Attorney 

6 over Mr. Ward concerning modification of the 2006 Deed 

7 of Trust? 

8 A Yes. 

9 Q As such, all negotiations were made on your 

10 behalf through Mr. Ward; is that correct? 

11 A Through Mr. Ward? 

12 MS. STROMEYER: Objection. Doesn't make 

13 sense . 

14 MR. GADDIS: Sure. 

15 Q All negotiations between Mr. Halloran and 

16 GMAC to modify the 2006 Deed of Trust were made to 

17 Mr. Halloran based off of your Power of Attorney over 

18 Mr. Ward; is that correct? 

19 MS. STROMEYER: Read it back. I think he 

20 swapped a name. 

21 (Record Read.) 

22 MS. STROMEYER: I feel like that -- I don't 

23 know. That question to me is --

24 BY MR. GADDIS: 

25 Q Do you understand my question, Doctor? 
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1 A I mean, I understand English, I just don't 

2 understand your question. 

3 Q My question is -- you're right. I should 

4 1 say, the statement is you're right, you were not a 

5 signatory on the Adjustable Rate Note, Mr. Ward is. 

6 You were attempting to modify the 2006 note 

7 and Deed of Trust. The only way that GMAC could 

8 possibly have communications with you about modifying 

9 the 2006 adjustable rate note is if you had Power of 

10 Attorney over Mr. Ward. 

11 You submitted that Power of Attorney through 

12 your attorney, Tim Halloran, so that he could negotiate 

13 modification of the 2006 Deed of Trust and note on your 

14 behalf. Otherwise, you cannot talk to 

15 A Where is your question? 

16 BY MR. GADDIS: 

17 Q -- GMAC. 

18 A Where is your question? 

19 Q My question is, you have Power of Attorney 

20 over Mr. Ward? 

21 A Yes. 

22 Q You have a third authority through that Power 

23 of Attorney to modify the mortgage; is that correct? 

24 A 

25 Q 

Yes. 

My question is, why is your signature not on 
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1 I a single document concerning modification of ~he 
2 $900,000 Deed of Trust at issue? 

3 A The you're bringing up the principle. I 

4 never saw that. You're telling me that it 1 s not here. 

5 I don't know that that's still the price. 

6 Q No, we've made that clear. You have no idea 

7 what the principle under the modified mortgage is, 

8 that's correct. 

9 Under the original 2006 Deed of Trust, the 

10 principle amount --

11 A At that point in time, I had no Power of 

12 Attorney over my husband. 

13 MS. STROMEYER: Let him finish his question. 

14 There's no question pending, so why don't you let him 

15 finish his question. 

16 BY MR. GADDIS: 

17 Q You were asking how I know what the principle 

18 amount is, it 1 s because it's identified in the 2006 

19 Deed of Trust, which you did sign. 

20 A But that's not what you were asking. You 

21 were asking about the modification sheet. 

22 Q Yes. And there's no principle identified 

23 there, is there? 

24 A You answered your own question. 

25 Q I asked you a question. 
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1 Is there a principle identified in the 

2 April 28th --

3 A There is a word called principle right there. 

4 Q Okay. Okay. 

5 Did you and Mr. Halloran have any 

6 conversation about these terms as identified in the 

7 April 28th, 2011 letter? 

8 MS. STROMEYER: Objection. May call for 

9 attorney-client conversation. It's incredibly broad 

10 saying any conversation about the terms. I mean, we're 

11 in litigation about the terms; we've been having 

12 conversations for months. 

13 BY MR. GADDIS: 

14 Q Do you understand my question, Doctor? 

15 A I understand. But I don't think it's 

16 something I should answer. 

17 MR. GADDIS: And I want this actually to be 

18 on the record. We believe that communications between 

19 Mr. Halloran and Dr. Ward are significant 

20 THE WITNESS: I'm Dr. Halloran. 

21 MR. GADDIS: Oh, excuse me. You're right. 

22 apologize. 

23 Between Tim Halloran and Dr. Halloran are of 

24 significance because, :as she stated earlier, she has 

25 never communicated with GMAC regarding modification of 
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1 this GMAC loan. All communications were made from Tim 

2 Halloran to GMAC and from GMAC to Tim Halloran. 

3 We need to know what those conversations 

4 contained in order to determine what she thought she 

5 was signing -- actually, not signing, she didn't sign 

6 anything. 

7 What Dr. Ward believed --

8 THE WITNESS: Dr. Halloran. 

9 MR. GADDIS: I apologize, excuse me. 

10 Dr. Halloran believed the modified , terms to 

11 be - -

12 THE WITNESS: This is what I believed. 

13 MR. GADDIS: I understand. 

14 That's why we want to know exactly what was 

15 communicated from Tim Halloran to Dr. Halloran. 

16 Are you claiming that those communications 

17 are privileged, as well? 

18 MS. STROMEYER: I mean, it depends -- you're 

19 asking me whether or not attorney-client privilege is 

20 going to be asserted for every communication between 

21 1 Dr. Halloran and Tim Halloran regarding the terms of 

22 the loan contract? 

23 MR. GADDIS: Not just the terms but just also 

24 what was going on here. The negotiations back and 

25 forth. Tim Halloran uses the term negotiation several 
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1 times in the letters that we've already put into 

2 evidence. 

3 MS. STROMEYER: Uh-huh. 

4 MR. GADDIS: And she was not party to those 

5 negotiations nor a drafter of those letters or privy to 

6 conversations between GMAC and Mr. Halloran. 

7 MS. STROMEYER: You're not entitled to the 

8 reasons behind an attorney's negotiations, why they put 

9 forth certain provisions. She provided information to 

10 him in confidence as part of this loan modification. 

11 And those are attorney-client communications. 

12 MR. GADDIS: Okay. I state this because 

13 no. I understand your statement. Okay. We'll just 

14 leave it as that. 

15 Q Dr. Halloran, is it your testimony that your 

16 entire understanding of the alleged modification of 

17 your permanent mortgage loan is contained in the 

18 April 28th, 2011 letter? 

19 A It was the 22nd, wasn't it? 22nd. 

20 Q The 22nd is the letter where Tim Halloran is 

21 allegedly confirming conversation that he had with a 

22 GMAC employee, which you were not privy to. 

23 A So what is your question? 

24 Q Is it your testimony that the entire -- that 

25 your entire understanding of the alleged modification 
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1 of your mortgage loan is contained in the April 28th, 

2 2011 letter? 

3 A Yeah, that's my understanding. 

4 Q Okay. 

5 MR. GADDIS: Of'f the record real quick. 

6 (Short Break Taken.) 

7 BY MR. GADDIS: 

8 Q Dr. Halloran, it is your understanding that 

9 you were approved in April of 2011 for a loan 

10 modification; is that correct? 

11 A Correct. 

12 MR. GADDIS: I'm going to present Defendant's 

13 13. It is a document with Porter, Michael - TX at the 

14 very top . It is WARD 000041 through 000042. 

15 (Deposition Exhibit 13 was marked for 

16 identification by the court reporter.) 

17 BY MR. GADDIS: 

18 Q Dr. Halloran, have you seen this document 

19 before? 

20 A No. 

21 Q Under -- I should say at the very top, where 

22 it says sent. 

23 Do you see that section? 

24 A 

25 Q 

Uh-huh. 

What is that date? 
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1 ' A April 7, '2 011. 

2 Q And I'm going to read the very top of this 

3 document. It says "Hello, Michael." 

4 It looks like it should say office. 

5 ''Is pleased to advise you that your loan 

6 modification request is approved as follows." 

7 Did I read that correctly? 

8 A Yes. 

9 Q Is there a section for terms in this 

10, document? 

11 A Yes. 

12 Q And under the column Modified/New, what is 

13 that figure under the Modified/New column? 

14 A $1,129,853.88. 

15 Q And is there a row identified as Interest 

16 Rate? 

17 A Yes. 

18 Q And under the Modified/New column, what are 

19 the identified interest rates? 

20 A 2.875, 3.875, 4.86. 

21 Q Is there a -- the very last row reads, 

22 "Modification Effective Date"; is that correct? 

23 A 

24 Q 

25 A 

That's correct. 

And what is the identified date? 

4/1/2011. 
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1 Q If we could turn to Exhibit 3 again, please. 

2 Let me change that. Let's turn to Exhibit 5, 

3 sorry. Of the complaint. Excuse me. I believe it's 

4 Defendant's 4, Exhibit 5. 

5 What's the identified effective date in this 

6 document, Dr. Halloran? 

7 A Once again, May 1st, 2011. 

8 Q Is that the same effective date as identified 

9 in Defendant's Exhibit 13? 

10 A What is this? 

11 MS. STROMEYER: I'm going to object in that 

12 it lacks foundation. I don't know that there's --

13 BY MR. GADDIS: 

14 Q Do you understand my question? 

15 A I don't understand why I'm looking at this. 

16 It's not mine. 

17 Q No, you did not draft this document. 

18 Is the identified modification effective date 

19 the same as the identified modification date in the 

20 April 28th, 2011 letter? 

21 A Well, this says April 1st, and this says 

22 April 28th, so they can't be the same. 

23 Q Let me clarify. The modification effective 

24 date on Defendant's Exhibit 13 is identified as 

25 April 1st, 2011, correct? 
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1 A Correct. 

2 Q Okay. And you have never seen this document 

3 before? 

4 A It's to somebody named Michael Porter, who I 

5 don ' t know . 

6 Q Okay. Your counsel has not shown you this 

7 document? 

8 A I don't believe I've ever seen it. 

9 Q Okay. Were you aware that those were the 

10 terms that you were approved for concerning your 

11 modification? 

12 MS. STROMEYER: Objection. Lacks foundation. 

13 Assumes facts not in evidence. 

14 You can answer. 

15 THE WITNESS: Well, it's written by Deborah 

16 Curry, and it went to Michael Porter. Nowhere here is 

17 it sent to Colleen Halloran. 

18 BY MR. GADDIS: 

19 Q So your answer would be? 

20 A Nowhere on here is it written to Tim 

21 Halloran. 

22 So how can my counsel have shown it to me? 

23 Q This was actually produced to your counsel at 

24 a date post filing of your complaint. 

25 Your counsel has not shown you that document, 
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1 correct? 

2 A I've not seen -- I've never seen this. 

3 Q Okay. 

4 A I don't know who Deborah Curry is. I don't 

5 know who Michael Porter is. 

6 Q Okay. So you're not aware of those approved 

7 loan modification terms. 

8 Are you aware of the approved modification 

9 terms presented to your counsel in August -- excuse me, 

10 on August 15, 2011? 

11 MS. STROMEYER: I'm going to object that it 

12 misstates her testimony. Her testimony was not that 

13 she was aware that she was approved for this. Her 

14 testimony was that she was not aware of this document, 

15 and she doesn't know what this document is. I believe 

16 that was her testimony. And I'm also going to object 

17 that that lacks foundation. 

18 I Go ahead. You can answer. 

19 THE WITNESS: I've never seen this before. 

20 MS. STROMEYER: That wasn't his question. 

21 BY MR. GADDIS: 

22 Q My question is, are you aware that you were 

23 approved under certain terms in August 2011 to modify 

24 your mortgage? 

25 A Under certain terms? 
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1 Q Yes. 

2 A Verify. 

3 Q Were you aware that another offer -- a 

4 modification offer -- had been presented to you on 

5 August 15, 2011, to modify your mortgage? 

6 A Is there a document of that? 

7 Q Yes, there is a document of that. 

8 MR. GADDIS: As Defendant's 14, this is an 

9 e-mail from Clayton Gaddis to Karen Stromeyer dated 

10 Monday, August 15th, 2011. It is not Bates stamped. 

11 (Deposition Exhibit 14 was marked for 

12 identification by the court reporter.) 

13 THE WITNESS: I don't remember. 

14 BY MR. GADDIS: 

15 Q Do you recall having these terms presented to 

16 you 

17 A I don't remember. 

18 Q -- by your counsel? 

19 MS. STROMEYER: I'm going to object that this 

20 may get into attorney-client communications. 

21 THE WITNESS: I don't remember. 

22 BY MR. GADDIS: 

23 Q You don't remember. 

24 You don't recall being offered these terms to 

25 modify your mortgage loan; is that correct? 
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1 A I just answered that. I don't remember. 

2 Q Okay. Do you recall having conversations 

3 not the content of conversations, but having 

4 conversations with your counsel about this August 2011 

5 modification off er? 

6 A I don't remember. 

7 Q What do you recall concerning the 

8 modification efforts of your 2006 Deed of Trust, 

9 Doctor? 

10 A What specifically are you asking? 

11 Q . ' I'm asking because you don't recall an August 

12 communication concerning modification efforts of your 

13 mortgage loan 

14 MS. STROMEYER: I'm going to object to your 

15 characterization of these as modifications. This was 

16 presented to Counsel as a settlement offer. 

17 MR. GADDIS: Yes. 

18 MS. STROMEYER: And that's how it was 

19 communicated to the plaintiff. So to that extent, your 

20 characterization, I think, mischaracterizes this 

21 document and what it was. 

22 So to the extent 

23 MR. GADDIS: This document is identifying the 

24 terms that Dr. Halloran's mortgage loan was approved on 

25 the modified in August 2011. And she is unaware of 
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1 these approved modification terms. 

2 Q Is that correct? 

3 A Are you asking me or Karen? 

4 Q No, that was directed at you, Doctor. 

5 A You're throwing things at me. I don't -- I 

6 don't have -- I don't have a memory of it. It doesn't 

7 mean it didn't happen; I just don't remember it. 

8 Q Okay. Did you have the final say of the 

9 terms you were willing to accept, or was this 

10 Mr. Halloran -- Tim Halloran's final say? 

11 MS. STROMEYER: Objection. Argumentative. 

12 BY MR. GADDIS: 

13 Q Do you understand my question? 

14 A Do I let me little brother control my home? 

15 Q In effect, yes. 

16 A That is rather argumentative. 

17 Q Do you understand my question? 

18 A No, I don't understand why you would ask that 

19 question. 

20 Q Not why I would ask it. 

21 Do you understand my question? 

22 A No. 

23 Q My question is 

24 A Would my lawyer act in my best interest? 

25 Yes. Do I trust my brother? Without question. 
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1 Q Okay. And I have no doubt about that. 

2 That's not in question. 

3 A Is he a good person? Absolutely. Would he 

4 try to screw me out of a mortgage? No. 

5 Q Okay, Doctor. Those aren't -- that's not my 

6 line of questioning. 

7 A It sounds like it to me. 

8 Q My question is, you've had no communications 

9 with GMAC concerning the modification of your mortgage 

10 loan; is that correct? 

11 A To my knowledge, no. He is my agent. 

12 Q Tim Halloran has had all communications with 

13 GMAG regarding the modification of your mortgage loan, 

14 correct? 

15 A Correct. He's my lawyer; he's my agent. 

16 Q You've not been privy to a phone conversation 

17 between Mr. Halloran and GMAC; is that correct? 

18 A Correct. 

19 Q You have not drafted a single document from 

20 Mr. Halloran's office or on your behalf to GMAC; is 

21 that correct? 

22 A I don't work at his office. 

23 Q Have you drafted a single document on your 

24 behalf to GMAC? 

25 A No. 
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1 Q So I ask these questions because you've had 

2 no role in negotiating this modification. 

3 And so I'm asking who has final say in 

4 accepting terms or rejecting terms? 

5 A I can't interpret GMAC's hostility towards me 

6 and my family, and my brother has helped me do that. 

7 Q When you say hostility, do you mean three 

8 separate 

9 A Trying to take my home. 

10 Q modification approvals? 

11 Do you see that as hostility? 

12 A I think they are absolutely hostile. 

13 Q Did you default on this 2006 Deed of Trust, 

14 Doctor? 

15 A Did you ever listen to why I was late? 

16 Q Ma'am, that was not my question. 

17 MS. STROMEYER: Well, it's asked and answered 

18 anyway. She's already answered the question. 

19 BY MR. GADDIS: 

20 Q Okay. Did you default on the 2006 Deed of 

21 Trust? 

22 MS. STROMEYER: She's already answered that 

23 question on several occasions. 

24 BY MR. GADDIS: 

25 Q That answer is yes, correct? 
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1 MS. STROMEYER: She's already answered that 

2 question. 

3 BY MR. GADDIS: 

4 Q Per the 2006 Deed of Trust, is GMAC entitled 

5 to foreclose upon your breach? Is that correct? 

6 MS. STROMEYER: Objection. Calls for a legal 

7 conclusion. She's not probably aware of every single 

8 term in the loan document. 

9 BY MR. GADDIS: 

10 Q Did you have any - -

11 MS. STROMEYER: To the extent you know, you 

12 can answer. 

13 BY MR. GADDIS: 

14 Q Can you answer that question, Doctor? 

15 A No. 

16 Q Did you know that if you didn't pay your 

17 mortgage, there was a risk of foreclose upon your 

18 house? 

19 A 

20 Q 

21 

22 A 

23 Q 

24 A 

25 Q 

Yes. 

Yes, okay. 

Doctor, what do you want out of this lawsuit? 

I want my home. 

Are you currently in your home? 

I think you know that. 

Ma'am -- excuse me. 
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1 Doctor, are you currently residing in your 

2 home? 

3 A I am. 

4 Q Has there been a point since November of 2006 

5 until the present date to where you have not resided in 

6 your home? 

7 A No. 

8 Q Honestly, what are you specifically wanting 

9 from GMAC from this lawsuit? 

10 A I want a loan modification. I want them to 

11 get off my back. I want them to live up to the 

12 contract they gave me. 

13 Q And by contract, you're referring to the 

14 April 28th, 2011 letter; is that correct? 

15 A Yes. 

16 MR. GADDIS: Counselor, I'm looking through, 

17 but you know may off the top of your head, is 

18 Dr. Halloran making claims for emotional distress? 

19 MS. STROMEYER: Not over and above associated 

20 with ... 

21 MS. STROMEYER: We'll look at Paragraph 51 of 

22 the complaint. 

23 Q Paragraph 51 alleges, "Plaintiffs have 

24 suffered constant anxiety and severe emotional 

25 distress." 
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1 Do you see that, Dr. Halloran? 

2 A I do. 

3 Q What -- what proof of this severe emotional 

4 distress do you have? 

5 A What do you want? 

6 Q Exactly. You've made an allegation. I want 

7 to know what proof you have that you suffered severe 

8 emotional distress. 

9 A Well, I don't have any doctor bills, if 

10 that's what you're asking. 

11 Q Well, that would be included, yes. But 

12 that's not the extent of what I'm asking. 

13 A I don't understand. I haven't committed 

14 suicide. I haven't done myself bodily harm except for 

15 the fact that I'm not using the gym as often as I 

16 should, I guess. 

17 What -- what do you want? A receipt for 

18 documentation of my blood pressure? What is it you're 

19 looking for? 

20 Q Well, I just want to know --

21 A I don't have any psychiatric bills. 

22 Q Should this go to trial, Doctor, you've made 

23 a claim that you've constant anxiety and severe 

24 emotional distress --

25 A I'm afraid to answer the phone. 
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1 to look at my mail. I'm afraid, afraid, afraid, of the 

2 big bad banker. That's constant emotional distress. 

3 Q Okay. What documentation have you received 

4 from GMAC 

5 A I have not --

6 MS. STROMEYER: Wait, let him finish his 

7 question. 

8 BY MR. GADDIS: 

9 Q After the filing of this lawsuit, what 

10 documentation have you received? 

11 A I don't know. 

12 Q Have you received letters in the mail? 

13 A I am afraid of my own shadow economically 

14 because of what they've done to my credit report, 

15 credit cards that have been canceled. My children are 

16 stressed out because they don't know if their home is 

17 going to be foreclosed upon. 

18 They tacked up a sign to my house that was 

19 that it was going to be up for auction for all the 

20 neighbors to see. It's stressful. 

21 Q My question was, what letters have you 

22 received from GMAC --

23 A I haven't received any letters currently. 

24 What is it your looking for? 

25 Q Have you received any telephone calls from 
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1 GMAC 

2 A I don't answer the phone. 

3 MS. STROMEYER: Colleen, let him finish his 

4 question. 

5 THE WITNESS: Okay. Finish your question. 

6 BY MR. GADDIS: 

7 Q That was it. If you don't answer the phone, 

8 then you would not be aware of any efforts 

9 

10 

A 

Q 

I'm afraid to answer the phone. 

Communications between
1

GMAC and yourself have 

11 been going through Mr. Halloran since August of 2010; 

12 is that correct? 

13 A That's correct. 

14 Q And you've received no -- let me restate. 

15 Since that time, have you received any 

16 letters from GMAC? 

17 A Not that I'm aware of. 

18 Q Have you received any phone calls from GMAC? 

19 A I don't answer the phone. 

20 Q Okay. Then, ma'am, how would you know that 

21 GMAC has been 

22 A I'm afraid. Do you get it? Afraid. 

23 Somebody is trying to take my house away from me. I'm 

24 afraid. 

25 Q And why are they trying --

Sarnoff, A VERITEXT COMPANY 
877-955-3855 

Page 98 

12-12020-mg    Doc 9980-19    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit G    Pg 99 of 126



1 A It's stressful. 

2 Q Why are they trying to --

3 A It's stressful. 

4 Q -- take your house away 

5 A It's really stressful. 

6 MS. STROMEYER: Okay. Do you want to --

7 let's step outside for a moment. 

8 MR. GADDIS: No, there's a question pending. 

9 Q Why were they trying to take your house away, 

10 Dr. Halloran? 

11 A Because they're mean and evil people. 

12 Q Is it because --

13 MS. STROMEYER: No, no, no. The question is 

14 done. We're going to step outside. 

15 (Short Break Taken.) 

16 BY MR. GADDIS: 

17 Q Dr. Halloran, do you recall when you made 

18 your last mortgage payment? 

19 A No. However, there are returned checks -- or 

20 there are which one is that? There are these checks 

21 that I made, and the first mortgage payment on the 

22 renegotiated loan was 4/26/11. 

23 Q And that's a check you wrote and identified 

24 as renegotiated loan; is that correct? 

25 A Correct. 
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1 Q Okay. Let me couch it this way then: Do you 

2 recall the last time you made a mortgage payment 

3 pre-April 28th, 2011? 

4 A We have documentation of that someplace. But 

5 I'm not sure where. I can't recall a specific date. 

6 Q Would you be surprised to learn that it was 

7 late 2009, early 2010? 

8 A I don't know. Would I be surprised? I don't 

9 know. 

10 Q Now, I'm not asking for an account number or 

11 a dollar value. Since you've not made payments on your 

12 2006 mortgage loan in the calendar year of 2010 up 

13 until the point of April 2011, I'm asking if you have 

14 taken that money that you would have paid and placed 

15 into some sort of account. 

16 Have you done that, Doctor? 

17 A No. 

18 Q Have you put money aside that otherwise you 

19 would have paid or used to pay your mortgage loan since 

20 I'll say January of 2010 up until April of 2011? 

21 A No. 

22 Q Right now, what amount could you afford under 

23 a monthly mortgage payment? 

24 A 

25 Q 

Including taxes and insurance? 

Let's do principle and interest first. 
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1 A 32 -- no. 

2 Q Probably Exhibit 5 is what you're looking 

3 for. To the complaint. 

4 A $2,678.12. 

5 Q That's the amount you could afford to make a 

6 monthly mortgage payment at this point; is that 

7 correct, Doctor? 

8 A That's what I just said. 

9 Q Could you afford to make a $3,000 a month 

10 principle and interest payment? 

11 A I think I would rather have this one. 

12 Q I understand what you'd rather have. That 

13 makes sense. 

14 Could you afford to make a $3,000 a month 

15 mortgage payment? 

16 A Probably. 

17 Q Could you afford to make a $3200 a month 

18 mortgage point? 

19 A 

20 Q 

21 A 

22 Q 

23 A 

24 Q 

25 A 

Principle and interest, yes. 

How about a $3500 a month 

No. 

-- principle and interest? 

No. 

32 is your cut off? 

No, I would say 2678 is my cut off. 
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1 Q 2678. You just stated that you could afford 

2 to make a $3200 principle and interest mortgage 

3 payment, correct? 

4 A Maybe. 

5 Q Now it's a maybe? 

6 A Maybe. 

7 Q Maybe. Are you making this determination off 

8 of your two places of employment as well as your 

9 husband's pension account? 

10 A Correct. 

11 Q Okay. And that is your ceiling, 2700 

12 principle and interest; is that correct? 

13 A I don't know that it's my ceiling. I'm not 

14 very trusting of GMAC right now. I -- I don't know 

15 what my ceiling would be because I wouldn't want them 

16 to go above the ceiling. Or suppose another kid gets 

17 sick. Or suppose I die. 

18 Q It would be hard to make those payments if 

19 that happened. 

20 A It would be. 

21 Q It would be difficult. 

22 A GMAC sure would have its way with me, though. 

23 MR. GADDIS: We can go off the record. I'm 

24 just going to think for a minute. 

25 (Short Break Taken.) 
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1 BY MR. GADDIS: 

2 Q We stated earlier in the day -- I should 

3 restate that. 

4 Earlier in the day, I identified that in 

5 December of 2007, there was a Deed of Trust placed on 

6 the property from the judicial -- excuse me -- from the 

7 clerk of the U.S. District Court, and you did not 

8 recall that. 

9 A No. I know that. 

10 Q Oh, you remember that? 

11 A I didn't ever deny I didn't know that. I 

12 just said I couldn't read it. 

13 Q Well, that's fine. 

14 A Because it's a very tiny, very blurry copy. 

15 Q You may be referring back to another exhibit. 

16 I probably know which ones those were, very scrunched 

17 up. 

18 MR. GADDIS: I'll go ahead and offer as 

19 Defendant's -- this is a Recorded Deed of Trust and 

20 Assignment of Rents with the San Francisco Assessor 

21 Recorder's Office dated December 5th, 2007. 

22 It's a Deed of Trust encumbering the 

23 property, the subject property, for $125,000. 

24 (Deposition Exhibit 15 was marked for 

25 identification by the court reporter.) 
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1 BY MR. GADDIS: 

2 Q Doctor, do you recall this Deed of Trust? 

3 A I do. Do you have a question about it? 

4 Q That was it. 

5 A Oh. 

6 Q Doctor, when did your husband lose his 

7 position of employment? 

8 A I'm not exactly sure what his termination 

9 date was. 

10 Q Do you recall the year? 

11 A It was maybe 2008. I don't know. 

12 Q Do you remember the period which -- excuse 

13 me. Let me restate. 

14 Do you remember when he was incarcerated? 

15 A I think it was August 29th, 2008. 

16 Q Is it your recollection that he lost his 

17 position of employment sometime around that 

18 incarceration date, or was it months prior to? 

19 A It was prior to. 

20 Q Do you recall how many months prior to? 

21 A I don't know. Maybe seven or eight, 

22 something like that. 

23 I Q Okay. 

24 MR. GADDIS: I'll go ahead and offer as 

25 Defendant's 16 Uniform Residential Loan Application 
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1 signed by one Bernard Ward. 

2 (Deposition Exhibit 16 was marked for 

3 identification by the court reporter.) 

4 If you can turn to the second page, which is 

5 identified as WARD 000325. 

6 Do you see at the bottom where it lists out 

7 borrower's gross monthly income? Do you see those 

8 columns? 

9 A No. Am I on the right page? 

10 Q Yes, you are. It's right here. 

11 A Oh, okay. 

12 Q And there's a row that states, Base Empl. 

13 Income. 

14 Do you see that, Doctor? 

15 A Yeah. 

16 Q And this tiny print looks to read $18,642; is 

17 that correct? 

18 MS. STROMEYER: Is that correct that's what 

19 the document says? 

20 MR. GADDIS: Yes. 

21 THE WITNESS: I can't really read the -- if 

22 that's a 6 or a 5. 18,542 or 18,642. 

23 BY MR. GADDIS: 

24 Q 

25 atrocious. 

Sure. One of those. This print is 

Sarnoff, A VERITEXT COMP ANY 
877-955-3855 

Page 105 

12-12020-mg    Doc 9980-19    Filed 07/14/16    Entered 07/14/16 11:26:55     Huber Decl.
 Exhibit G    Pg 106 of 126



1 From this loan application, is it your 

2 understanding that the 2006 Deed of Trust was based 

3 primarily off of -- excuse me -- primarily or solely 

4 off of your husband's income at that time? 

5 A I don't know. I didn't review it. 

6 Q You didn't review the loan application? 

7 A I didn't review the loan. 

8 Q You didn't review the loan. 

9 A So I don't know whose 

10 MS. STROMEYER: It lacks foundation. 

11 Objection. Lacks foundation. She doesn't 

12 know what the loan was based off of. She's already 

13 testified that she didn't take part in drafting the 

14 loan application. You've not laid the foundation that 

15 she's seen this document before or had any part in 

16 drafting it. 

17 BY MR. GADDIS: 

18 Q But you did state that you had no part in the 

19 actual process of obtaining the 2006 mortgage loan; is 

20 that correct? 

21 A 

22 Q 

23 

24 else. 

25 

Right. 

Okay. 

MR. GADDIS: Okay. I can't think of anything 

THE REPORTER: Would you like a copy of the 
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1 transcript? 

2 MS. STROMEYER: Yes, I would, please. I will 

3 take an electronic and a condensed. 

4 MR. GADDIS: I would like the same, please. 

5 THE REPORTER: Are there any time 

6 constraints? 

7 MS. STROMEYER: No, not for me. 

8 MR. GADDIS: Yes. 

9 THE REPORTER: When do you need it? 

10 MR. GADDIS: If I can get it tomorrow, that 

11 would be great. Or a draft. Yeah, if I can get the 

12 rough and then the final as soon as possible after 

13 that. 

14 THE REPORTER: Okay. And you don't need a 

15 rough or a rush? 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MS. STROMEYER: No. 

THE REPORTER: Okay, thank you. 

(TIME NOTED: 2:40 p.m.) 
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1 

2 

3 

4 

5 

6 

7 

8 I, COLLEEN HALLORAN, do hereby declare under 

9 penalty of perjury that I have read the foregoing 

10 transcript; that I have made any corrections as appear 

11 noted, in ink, initialed by me, or attached hereto; that 

12 my testimony as contained herein, as corrected, is true 

13 and correct. 

14 

15 20 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

EXECUTED this 

(City) (State) 

COLLEEN HALLORAN 
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1 I, the undersigned, a Certified Shorthand Reporter 

2 of the State of California, do hereby certify: 

3 That the foregoing proceedings were taken before me 

4 at the time and place herein set forth; that any 

5 witnesses in the foregoing proceedings, prior to 

6 testifying, were duly sworn; that a record of the 

7 proceedings was made by me using machine shorthand which 

8 was thereafter transcribed under my direction; further, 

9 that the foregoing is a true record of the testimony 

10 given. 

11 I further certify I am neither financially 

12 interested in the action nor a relative or employee of 

13 any attorney of party to this action. 

14 IN WITNESS WHEREOF, I have this date subscribed my 

15 name. 

16 

17 Dated: January 25, 2012 

18 

19 

20 

21 

22 

23 

24 

25 

LORI STOKES 

CSR No. 12732 
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Superior Court of California, County of San Francisco
Case Number: CGC 11 511574

Title: BERNARD WARD et al VS. GMAC MORTGAGE, LLC et al
Cause of Action: CONTRACT/WARRANTY

Generated: Jul-11-2016 10:21 am

Register of Actions Parties Attorneys Calendar Payments Documents

Please Note: The "View" document links on this web page are valid until 10:31:00 am
After that, please refresh your web browser. (by pressing Command +R for Mac, pressing F5 for Windows or clicking the

refresh button on your web browser)

Register of Actions
Date Range: First Date Last Date (Dates must be entered as MMM-DD-YYYY)

Date Proceedings Document Fee

MAY-27-2016
CASE MANAGEMENT CONFERENCE OF JUN-15-2016 CONTINUED TO
JUN-14-2017 AT 10:30 AM IN DEPARTMENT 610 FOR STATUS REPORT
RE BANKRUPTCY. NOTICE SENT BY COURT.

View

JUN-10-2015
CASE MANAGEMENT STATEMENT (TRANSACTION ID # 57379708)
FILED BY PLAINTIFF WARD, BERNARD HALLORAN, COLLEEN JURY
DEMANDED, ESTIMATED TIME FOR TRIAL: 7.0 DAYS

View

MAY-21-2015
CASE MANAGEMENT CONFERENCE OF JUN-10-2015 CONTINUED TO
JUN-15-2016 AT 10:30 AM IN DEPARTMENT 610 FOR STATUS REPORT
RE BANKRUPTCY. NOTICE SENT BY COURT.

View

MAY-22-2014
CASE MANAGEMENT CONFERENCE OF JUN-11-2014 CONTINUED TO
JUN-10-2015 AT 10:30 AM IN DEPARTMENT 610 FOR STATUS REPORT
RE BANKRUPTCY. NOTICE SENT BY COURT.

View

NOV-22-2013
CASE MANAGEMENT CONFERENCE OF DEC-11-2013 CONTINUED TO
JUN-11-2014 AT 10:30 AM IN DEPARTMENT 610 FOR STATUS REPORT
RE BANKRUPTCY. NOTICE SENT BY COURT.

View

MAR-27-2013
CASE MANAGEMENT STATEMENT FILED BY DEFENDANT GMAC
MORTGAGE, LLC ESTIMATED TIME FOR TRIAL: 5.0 DAYS

View

MAR-27-2013
CASE MANAGEMENT CONFERENCE OF APR-10-2013 CONTINUED TO
DEC-11-2013 AT 10:30 AM IN DEPARTMENT 610 FOR STATUS REPORT
RE BANKRUPTCY. NOTICE SENT BY COURT.

View

MAR-26-2013
CASE MANAGEMENT STATEMENT FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN JURY DEMANDED, ESTIMATED
TIME FOR TRIAL: 7.0 DAYS

NOV-07-2012
REVISED NOTICEOF BANKRUPTCY FILING AND SUPPLEMENTAL
SERVICING ORDER FILED BY DEFENDANT GMAC MORTGAGE, LLC

SEP-14-2012

REMOVED FROM MASTER JURY CALENDAR ON OCT-15-2012.
ASSIGNED TO CASE MANAGEMENT DEPARTMENT. 610 ON
APR-10-2013 AT 10:30 AM FOR CASE MANAGEMENT CONFERENCE
FOR STATUS OF BANKRUPTCY STAY. NOTICE SENT BY COURT. (206)

View

AUG-01-2012 MINI MINUTES FOR AUG-01-2012 09:30 AM FOR DEPT 302

AUG-01-2012

LAW AND MOTION, 302, NO APPEARANCE ON THIS MATTER. THE
COURT ADOPTED ITS TENTATIVE RULING. DEFENDANT GMAC
MORTGAGE, LLC'S MOTION FOR SUMMARY JUDGMENT IS OFF
CALENDAR PER THE NOTICE OF BANKRUPTCY STAY FILED ON
MAY 29, 2012. JUDGE: CURTIS KARNOW, CLERK: CYNTHIA HERBERT;
COURT REPORTER: SHERRY SAWYER CSR # 5976

MAY-29-2012
NOTICE OF STAY OF PROCEEDINGS REGARDING BANKRUPTCY
FILED BY DEFENDANT GMAC MORTGAGE, LLC

View
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APR-16-2012
LAW AND MOTION 302, DEFENDANT GMAC MORTGAGE, LLC'S
MOTION FOR SUMMARY JUDGMENT CONTINUED FROM
MAY-02-2012 TO AUG-01-2012 PER MOVING PARTY

APR-13-2012 MINI MINUTES FOR APR-13-2012 09:30 AM FOR DEPT 302

APR-13-2012

LAW AND MOTION 302, THE COURT ADOPTED ITS TENTATIVE
RULING. PLAINTIFFS BERNARD WARD AND COLLEEN HALLORAN'S
AMENDED NOTICE OF MOTION TO COMPEL WELLS FARGO TO
COMPELL COMPLIANCE WITH PRIODUCTION OF DOCUMENTS, IS
OFF CALENDAR PER REQUEST OF MOVING PARTY. JUDGE: JAMES J.
MCBRIDE; COURT REPORTER: LAVENA WARD CSR #7077

APR-11-2012
NOTICE OF ENTRY OF ORDER/NOTICE OF RULING FILED
CONTINUING TRIAL DATE FILED BY PLAINTIFF WARD, BERNARD
HALLORAN, COLLEEN

View

APR-10-2012
MASTER JURY CALENDAR SET FOR JUN-04-2012 CONTINUED TO
MASTER CALENDAR JURY ON OCT-15-2012 AT 9:30 AM IN DEPT. 206
PER EX PARTE ORDER DATED 4/10/11. (206)

APR-10-2012 ORDER GRANTING STIPULATED TRIAL CONTINUANCE View

APR-10-2012
MEMORANDUM OF POINTS AND AUTHORITIES IN SUPPORT OF EX
PARTE APPLICATION FOR ORDER FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN

APR-10-2012
EX PARTE APPLICATION FOR ORDER FOR A STIPULATED TRIAL
CONTINUANCE FILED BY PLAINTIFF WARD, BERNARD HALLORAN,
COLLEEN

View 40.00

MAR-28-2012
ORDER RE: STIPULATION AND ORDER FOR MOTION TO BE HEARD
BY A MEMBER OF THE CALIFORNIA BAR SERVING AS TEMPORARY
JUDGE

View

MAR-27-2012

DISCOVERY, 302, PLAINTIFFS BERNARD WARD AND COLLEEN
HALLORAN'S MOTION TO COMPEL COMPLIANCE WITH
PRODUCTION OF DOCUMENTS, SET FOR 4/13/12, IS TAKEN OFF
CALENDAR PER REQUEST OF MOVING PARTY, E-MAIL RECEIVED
3/27

MAR-27-2012
NOTICE OF ENTRY OF ORDER/NOTICE OF RULING FILED FILED BY
PLAINTIFF WARD, BERNARD HALLORAN, COLLEEN

View

MAR-27-2012

DISCOVERY 302, ARGUED AND DEFENDANT GMAC MORTGAGE,
LLC'S NOTICE OF MOTION AND MOTION TO COMPEL PRODUCTION
OF DOCUMENTS AND FURTHER DEPOSITION TESTIMONY IS
DENIED. ORDER SIGNED IN OPEN COURT. PRO TEM JUDGE: TRENT
THORNLEY, NOT REPORTED.

MAR-27-2012 MINI MINUTES FOR MAR-27-2012 09:00 AM FOR DEPT 302

MAR-27-2012
ORDER DENYING MOTION TO COMPEL PRODUCTION OF
DUCUMENTS AND FURTHER DEPOSITION TESTIMONY

View

MAR-20-2012
REPLY IN SUPP O FMTN TO COMPEL PRODUCTION OF DOCS AND
FURTHER DEPO TESTIMONY FILED BY DEFENDANT GMAC
MORTGAGE, LLC

View

MAR-14-2012
DECLARATION OF TIMOTHY J. HALLORAN FILED BY PLAINTIFF
WARD, BERNARD HALLORAN, COLLEEN

View

MAR-14-2012
MEMORANDUM OF POINTS AND AUTHORITIES IN OPPOS TO
MOTION TO COMPEL PRODUCTION OF DOCUMENTS FILED BY
PLAINTIFF WARD, BERNARD HALLORAN, COLLEEN

View

FEB-29-2012
DECLARATION IN SUPPORT OF MOTION FILED BY DEFENDANT
GMAC MORTGAGE, LLC

View

FEB-29-2012
PROOF OF SERVICE OF MOTION FILED BY DEFENDANT GMAC
MORTGAGE, LLC

View

FEB-29-2012

NTC OF MTN AND MTN TO COMPEL PRODUCTION OF DOCUMENTS
AND FURTHER DEPOSITION TESTIMONY; MEMO OF P & A FILED BY
DEFENDANT GMAC MORTGAGE, LLC HEARING SET FOR
MAR-27-2012 AT 09:00 AM IN DEPT 302

View 40.00

FEB-27-2012
DECLARATION IN SUPPORT OF MOTION FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN

FEB-27-2012
MEMORANDUM OF POINTS AND AUTHORITIES IN SUPPORT OF
MOTION FILED BY PLAINTIFF WARD, BERNARD HALLORAN,
COLLEEN
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FEB-27-2012
PROOF OF SERVICE OF MOTION FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN

FEB-27-2012
AMENDED NTC OF MOTION TO COMPEL WELLS FARGO FILED BY
PLAINTIFF WARD, BERNARD HALLORAN, COLLEEN HEARING SET
FOR APR-13-2012 AT 09:30 AM IN DEPT 302

View NO FEE

FEB-24-2012

DISCOVERY 302, NOTICE OF MOTION AND MOTION TO COMPEL
COMPLIANCE WITH PRODUCTION OF DOCUMENTS PUSRUANT TO
DOCUMENTS CONTINUED FROM MAR-13-2012 TO DISCOVERY AT
APR-13-2012, 9:00 AM IN DEPT. 302, PER PARTIES AGREEMENT AN
E-MAIL TO THE COURT

FEB-17-2012
SEPARATE STATEMENT OF FACTS IN SUPPORT OF MOTION FOR
SUMMARY JUDGMENT FILED BY DEFENDANT GMAC MORTGAGE,
LLC

View

FEB-17-2012
REQUEST FOR JUDICIAL NOTICE IN SUPPORT OF MOTION FOR
SUMMARY JUDGMENT

View

FEB-17-2012
DECLARATION IN SUPPORT OF MOTION FOR SUMMARY JUDGMENT
FILED BY DEFENDANT GMAC MORTGAGE, LLC

View

FEB-17-2012
MEMORANDUM OF POINTS AND AUTHORITIES IN SUPPORT OF
MOTION FOR SUMMARY JUDGMENT FILED BY DEFENDANT GMAC
MORTGAGE, LLC

View

FEB-17-2012
PROOF OF SERVICE OF MOTION FOR SUMMARY JUDGMENT FILED
BY DEFENDANT GMAC MORTGAGE, LLC

View

FEB-17-2012
MOTION FOR SUMMARY JUDGMENT /ADJUDICATION FILED BY
DEFENDANT GMAC MORTGAGE, LLC HEARING SET FOR
MAY-02-2012 AT 09:30 AM IN DEPT 302

View 500.00

FEB-10-2012
DECLARATION IN SUPPORT OF MOTION FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN

View

FEB-10-2012
MEMORANDUM OF POINTS AND AUTHORITIES IN SUPPORT OF
MOTION FILED BY PLAINTIFF WARD, BERNARD HALLORAN,
COLLEEN

View

FEB-10-2012
PROOF OF SERVICE OF MOTION FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN

FEB-10-2012

NOTICE OF MOTION AND MOTION TO COMPEL COMPLIANCE WITH
PRODUCTION OF DOCUMENTS PUSRUANT TO DOCUMENTS FILED
BY PLAINTIFF WARD, BERNARD HALLORAN, COLLEEN HEARING
SET FOR MAR-13-2012 AT 09:00 AM IN DEPT 302

View 40.00

DEC-02-2011
NOTICE OF EARLY SETTLEMENT CONFERENCE - EARLY
SETTLEMENT PROGRAM

View

OCT-27-2011

NOTICE OF TIME AND PLACE OF TRIAL, JURY TRIAL SET FOR
JUN-04-2012 AT 9:30 AM IN DEPT. 206. CASE MANAGEMENT
CONFERENCE ON NOV-10-2011 IS OFF CALENDAR. NOTICE SENT BY
COURT.

View

OCT-26-2011
CASE MANAGEMENT STATEMENT FILED BY DEFENDANT GMAC
MORTGAGE, LLC JURY DEMANDED, ESTIMATED TIME FOR TRIAL:
5.0 DAYS

OCT-20-2011
CASE MANAGEMENT STATEMENT FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN JURY DEMANDED, ESTIMATED
TIME FOR TRIAL: 7.0 DAYS

JUL-15-2011
ANSWER TO COMPLAINT FILED BY DEFENDANT GMAC
MORTGAGE, LLC

View 410.00

JUN-15-2011
NOTICE OF PENDING ACTION FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN AS TO DEFENDANT GMAC
MORTGAGE, LLC

JUN-14-2011
SUMMONS ON COMPLAINT FILED BY PLAINTIFF WARD, BERNARD
HALLORAN, COLLEEN SERVED JUN-13-2011, PERSONAL SERVICE ON
DEFENDANT GMAC MORTGAGE, LLC

View

JUN-14-2011
POS OF NOTICE OF PENDENCY OF ACTION FILED BY PLAINTIFF
WARD, BERNARD HALLORAN, COLLEEN

JUN-08-2011 NOTICE TO PLAINTIFF View

CGC 11 511574 http://ijsaccess.sftc.org:8080/ijsWeb/requester?APPNAME=WEB&...
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JUN-08-2011

CONTRACT/WARRANTY, COMPLAINT FILED BY PLAINTIFF WARD,
BERNARD HALLORAN, COLLEEN AS TO DEFENDANT GMAC
MORTGAGE, LLC DOES 1 TO 20 SUMMONS ISSUED, JUDICIAL
COUNCIL CIVIL CASE COVER SHEET FILED CASE MANAGEMENT
CONFERENCE SCHEDULED FOR NOV-10-2011 PROOF OF SERVICE
DUE ON AUG-08-2011 CASE MANAGEMENT STATEMENT DUE ON
OCT-26-2011

View 410.00
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The Debtor has listed yowr claim as Contingent, Unliquidated, and Disputed on Schedule Fas a General Unsecured claim in the amount ofS0.00. You MUST 
timely file a Proofof Claim or you will be forever barred from recovery. 

B 10 Modified (Official Fonn 10) ( 12111) 

UNITED STATES BANKRUPTCY COURT FOR THE SOUTHERN DISTRICT OF NEW YORK PROOF OF CLAIM 

Name ofDcblor: I Case Number: 
GMAC Mortgage, LLC 12-12032 

NOTE: 11iis form should not be used to make a claim for an odminish·ative expmse (other than a claim asserted under 11U.S.C.§503(b)(9)) arising qfter 1he commencemem of the 
case. A "request "for paymelll ofan admi11istra1ive expens<' (other than a claim auerted under 11 U.S.C. § 503(b)(9)) may be.filed p11rsum1110 11 US.C § 503. 

Name of Creditor (the person or other entity to whom the debtor owes money or proper1y): CJ Check this bo• if this claim 

Bernard Ward and Colleen Halloran v GMAC Mort2a11.e LLC and DOES 1 20 
Name and address where notices should be sent: NameID: I 0986087 

Bernard Ward and Colleen Halloran v GMAC Mortgage LLC and DOES 1 20 
Murphy Pearson Bradley and Feeney 
88 Kearny St 10th Fl 
San Francisco, CA 94108 

Telephone number: ( L-11)) 'i ~ ~ - \ Ct ()U email : 

Name and address where payment should be sent (if different from above): 

amends a previously filed 

claim. 

Court Claim 
Number: _____ _ 

(lfknmvn) 

Filed on: 

CJ Check this box if you are aware 

that anyone else bas filed a proof 

of claim relating to this claim. 

Attach copy of statement giving 

particulars. 

Telephone number: email : 
15. Date Stamped Copy Returned ~riZ:''Yu;~;:r~1:'i7.s~~~t1ed to 

f--_..:...-----------------------ftJ=l No self addressed stamped envelope§S07(a). lfanypartoftheclalm 
<:\... \\ "\ b <:) falls Into one of the following 

I . Amount of Claim as ofDatt Case Filed: $_--1....!.__dXJ t_; I __ ('<.) • (~~ D No copy to return cat~ories, ch«k the bo1 

Jfnll or part of the claim is secured, complete item 4. specifying the priority and state 

if all or part of the claim is entitled to priority, complete items. the amount. 

CJCheck this bo• if the claim includes interest or other charges in addition to the principal amount of the claim. Attach a statement that itemizes 
interest or charnes. 

2. Basis for Claim: \?,,./ /).,., (';. n f' i .c.-v. f'\ L< t \ ~· , R'Ctu dJ 
(See instruction #2) 

3. Last four digits of any number by 3a. Debtor may have scheduled atwunt as: 3b. Uniform Claim Identifier (optional): 
which creditor Identifies debtor: 

(See instruction #3a) (See instruction #3b) 

4. Secured Claim (See instruction #4) 

Check the appropriate box if tile claim is secured by a lien on proper1y or a right of seto!f, altach required redacted documents, and provide the 
requested information. 

Nature of property or right ofsetoff: 0 Real Estate ('.!Motor Vehicle CJ Other 

llcscribe: 

Y•lue of Property: S. ______ Annual Interest Rate. ______ % CJ Fixed CJ Variable 

(when case was filed) 
Amount of arrearage and other charges, as of the time case wn filed, included in secured claim, 

if any: s. ______ _ 
Basis for perfection:------------

Amount of Secured Claim:$ ________ _ 
Amount UnSCi:ured: $'------------

6. Claim Pursuant to 11 U.S.C. § 503(b)(9): 
Indicate the amount of your claim arising from the value of any goods received by the Debtor within 20 days before May 14, 2012, the date of 
COmm..'llCCment of the above case, in which the goods have be.:n sold to the Debtor in the ordinary course of such Debtor's business. Attach documentation 
supporting such claim. 

$ (See instruction #6) 

7. Credits. T he amount of all payments on this claim bas been credited for the purpose of making this proofofdaim. (~instruction #7) 

8. Documents: Attached are redacted copies of any documents that support the claim, such as promissory notes. purchase orders, invoices, 
itemized statements of running accounts, contracts, judgments, mor1gages, and security agreements. ff the claim is secured, box 4 has been 
completed, and redacted copies of documents providing evidence of perfection ofa security interest are attached. (See in.<tl'llction #8, and the 
d<'jlnitivn of "redu<"leJ ''.) 

DO NOT SEND ORIGINAL DOCUMENTS. A TT ACHED DOCUMENTS MAY BE DESTROYED AFTER SCANNING. 

Jfthe documents are not available, please explain: 

9. Signature: (Sec instrucJion #9) Cho:ck the appropriate box. 

LI I am the creditor. {J.r am the creditor's authorized agent. 

(Attacn copy ofpuwer of attorney, if any.) 
0 I run the tm'tee. or the debtor, ur 

their authorized "b>ent. 
(See Bankruptcy Rule 3004.) 

0 I am a guarantor, surely, 

indorser, or olhcr codeblor. 
(See Bankruptcy Rule 3005.) 

I declare under penalty of perjury that the information provided in this claim is tmc and correct to the best of my knowledge, information, and 

reasonable beliej; /'.i 
PrintName: co·wn '::;.1\u~-ter \f ~\~ OCI \ 1c-1 \';}. 
Title: A rtl,>'( Y''"' ~ --w0..,f2._.L""""1'-----'~--..;~..;.._----~-"-t"~ -"-=+-----
Company: IM1.N nY.....J o.....: • ::i~Y\ t:4,~, ~1\o-l t"Kll\>' \ (Sig~:tlJre) (Date) 

Address and telephone n!1mber (if different from notice address above): 

Telephone number: "t / !;" / -"} ¥&- / '1 0 0 

CJ Domestic suppor1 obligations 
under I I U.S.C. 
§507(a)( l)(A) or (a)( l)(B). 

0 Wages, salaries. or 

commissions (up to $11,725') 
earned within 180 days before 
the case was filed or the 
debtor's business ceased, 
whichever is earlier - 11 
U.S.C. §507 (a)(4). 

0 Contribtrtions to an employee 

benefit plan- Ii U.S.C. §507 
(a)(5). 

CJ Up to $2,600* of d<11osits 

toward purchase, lease. <'r 
rental of property or services 
for personal, family, or 
household use- 11 U.S .C. 
§507 (a)(7). 

CJ Taxes or penalties owed to 

governmental units- I IU.S.C. 
§507 (a)(8). 

CJ Other - Specify applicable 

paragraph of 11 U.S.C. §507 
(a)(_). 

Amount entitled to priority: 

$-~---------

• Amounts are subject to 

adjmtment on 411113 and ever1• 
3 years thereajler with respect 
to casc.>s commenced on or 
ofter the date of adjustment. 

RECENED 
SEP 2 4 2012 

COURT USE ONL V 

Pe11a/(1•.for pre,,e111ing fm11d11!em claim: Fine of up to $500,000 or imprisonment for up lo 5 years. or both. ' - · 

II I I lllllll I I Ill llllll 111111111111111111111111111111 
1212032120824150607000633 
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MURPHY PEARSON 
BRADLEY & FEENEY 

A Professional Corporation 

VIA U.S. MAIL 

ResCap Claims Processing Center 
c/o KCC 
23 3 5 Alaska Ave 
El Segundo, CA 90245 

September 19, 2012 

Re: Ward v. GMAC 
Our File No.: XCHL.115017.1 

Dear Sir/Madam: 

WWW.MPBF.COM 

88 Kearny Street, Suite 1000 
San Francisco, CA 94108 

Telephone 415-788-1900 
Facsimile 415-393-8087 

Enclosed please find an original and one copy of a Proof of Claim, submitted on behalf of 
Bernard Ward and Colleen Halloran. 

Please conform the copy as having been filed and/or received and return it to us in the 
enclosed self-addressed, stamped envelope. 

Thank you for your assistance in this regard. 

GGJ.204 79953 .doc 
Enclosures 

SAN FRANCISCO 

Very truly yours, 

LOS ANGELES SACRAMENTO 
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1 Timothy J. Halloran - 104498 
Karen Stromeyer - 245712 

2 MURPHY, PEARSON, BRADLEY & FEENEY 
88 Kearny Street, 10th Floor 

3 San Francisco, CA 94108-5530 
Tel: (415) 788-1900 

4 Fax: (415) 393-8087 

5 Attorneys for Plaintiffs 
BERNARD WARD and COLLEEN 

6 HALLORAN 

7 

JUN - 8 2011 

CLERK OF THE COURT 
BY: PARAM N~!JutY Clerf<: 

8 

9 

10 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

CITY AND COUNTY OF SAN FRANCISCO 

11 BERNARD WARD, and COLLEEN 
HALLORAN, 

12 

13 

14 v. 

15 

Plaintiffs, 

16 GMAC MORTGAGE, LLC, and DOES 1-20, 

17 Defendants. 

"GC-11-511574 
CaseN~ 

COMPLAINT FOR: 

1. BREACH OF CONTRACT 
2. NEGLIGENCE 
3. WRONGFUL FORECLOSURE [Civ. 

Code § 2920 et seq.] 
4. TO SET ASIDE WRONGFUL SALE 
S. INTENTIONAL 

MISREPRESENTATION 
6. NEGLIGENT 

MISREPRESENTATION 
7. FRAUD 
8. UNFAIR BUSINESS PRACTICES 

[Bus. & Prof. § 17200 et seq.] 
9. DECLARATORY RELIEF 
10. INJUNCTIVE RELIEF 
11. SPECIFIC PERFORMANCE 

AND DEMAND FOR JURY TRIAL 

18 

19 

20 

21 

22 
Plaintiffs BERNARD WARD and COLEEN HALLORAN allege against Defendants GMAC 

23 MORTGAGE, LLC and DOES 1-20 as follows: 
24 

25 1. 

GENERAL ALLEGATIONS 

The entirety of this Complaint is pied upon information and belief, and each allegation 
26 contained here is likely to have evidentiary support after a reasonable opportunity for further 

27 investigation or discovery. 

28 

- I -
COMPLAINT AND DEMAND FOR JURY TRIALCOMPLAINT FOR: 
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1 Parties and Jurisdiction: 

2 2. Plaintiff COLLEEN HALLORAN is a resident of San Francisco, California. 

3 COLLEEN HALLORAN holds power of attorney for Plaintiff BERNARD WARD, and at all times 

4 material to this complaint she resided in the City and County of San Francisco. 

5 3. The real property at issue herein is situated at 3300 Kirkham Street, in the City and 

6 County of San Francisco, California. 

7 4. Plaintiffs are informed, believe, and thereon allege that at all times mentioned in this 

8 Complaint Defendant GMAC MORTGAGE, LLC ("GMAC") was a limited liability company 

9 organized under the laws of the State of Delaware, duly qualified to do business in the State of 

10 California. 

11 5. Plaintiffs are ignorant of the true names and capacities of Defendants sued in this 

12 complaint as Does 1 through 20, and each of them, and therefore sue these Defendants by fictitious 

13 names. Plaintiffs will amend this complaint to allege these Defendants' true names and capacities 

14 when ascertained. 

15 6. At all times mentioned in this Complaint, GMAC and Does 1 through 20, and each of 

16 them, were individuals or business entities, form unknown, who resided or did business in the State of 

1 7 California. 

18 7. Plaintiffs are informed, believe, and thereon allege that each Defendant is contractually, 

19 strictly, negligently, intentionally, vicariously, or otherwise legally responsible in some manner for the 

20 acts, omissions and occurrences, alleged in this complaint, and thereby were the proximate cause of 

21 Plaintiffs' damages as set forth herein. 

22 8. Plaintiffs are informed, believe, and thereon allege that at all times mentioned in this 

23 Complaint, each of the Defendants was the agent and employee of each of the other remaining 

24 Defendants, and in doing the things alleged in this Complaint, was acting within the course and scope 

25 of this agency and employment, and each defendant has ratified and approved the acts of its agent. 

26 9. Plaintiffs are informed, believe, and allege, that each of the Defendants was the 

27 successor in interest to each of the remaining Defendants, and on that basis is liable for any act or 

28 omission of the Defendants alleged in this Complaint. 

-2-
COMPLAINT AND DEMAND FOR JURY TRIAL 
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1 

2 

3 

4 

5 

6 

7 

10. Plaintiffs are informed, believe, and allege that venue is proper in this cowity because 

one ofthe Defendants resides here, the property at issue is located here, and the transactions at issue 

herein occurred in the City and Cowity of San Francisco. 

General Factual Allegations: 

11. On or about 200 l, Plaintiffs purchased certain real property known as 3300 Kirkham 

Street, in the City and Cowity of San Francisco California ("Subject Property"). 

12. On or about October 25, 2006, Plaintiffs entered into a Mortgage and Deed of Trust to 

8 Secure Property and promissory note dated October 25, 2006 secured by the Mortgage and Deed of 

9 Trust to Secure Property for the mortgage loan on the Subject Property (collectively "Mortgage 

10 Loan"). 

11 13. Plaintiffs made each payment due wider the Mortgage Loan. 

12 14. Plaintiffs are informed, believe, and thereon allege that at some time in early 2010, the 

13 Mortgage Loan was transferred to GMAC. The Mortgage Loan for the subject property is 

14 administered by GMAC as Loan No-940. GMAC expressly or impliedly, was assigned all 

15 the rights and liabilities under the Mortgage Loan and thereby took of the benefits of the Mortgage 

16 Loan and became liable to Plaintiff for all liabilities arising under the execution of the Mortgage Loan 

17 and performance of the terms of the Mortgage Loan. 

18 15. In approximately May 2009, Plaintiffs began experiencing financial difficulties in 

19 making their monthly payments. 

20 16. In or about December 2009 GMAC began non-judicial foreclosure proceedings related 

21 to the Subject Property. 

22 17. In or about August 2010 Plaintiffs, through their cowisel, requested a loan modification 

23 pursuant to the Home Affordable Modification Program ("HAMP"). 

24 18. On or about August 26, 2010, GMAC sent correspondence to Plaintiffs denying a loan 

25 modification wider HAMP claiming that the principal balance exceed the program limits. 

26 19. On or about September 9, 2010, counsel for Plaintiffs sent correspondence to GMAC 

27 Loss Mitigation further attempting to cure the delinquent amowits owing and negotiate a loan 

28 modification for Loan No. ms940 for the Subject Property. Additional financial analysis for 

- 3 -
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@ . . 

1 Plaintiffs was provided to GMAC demonstrating that Plaintiffs were eligible for loan modification 

2 under HAMP. 

3 20. On or about January 14, 2011, Plaintiffs and GMAC entered into a written Repayment 

4 Agreement ("Repayment Agreement"). A true and correct copy of the Repayment Agreement is 

5 attached hereto as Exhibit 1 and incorporated herein as though fully set forth in full. The Repayment 

6 Agreement expressly amended and supplemented (1) the Mortgage and Deed of Trust to Secure 

7 Property for the Subject Property dated October 25, 2006; and (2) the promissory note dated October 

8 25, 2006 secured by the Mortgage and Deed of Trust to Secure Property for the Subject Property dated 

9 October 25, 2006. GMAC is expressly identified as the Lender in these documents. The Repayment 

10 Agreement set forth a payment schedule to be made to suspend foreclosure activity on the account: 

11 payments of$3,260.26 due on February 1, 2011, March 1, 2011, and Aprill, 2011. 

12 21. Plaintiffs timely made all required payments under the Repayment Agreement. 

13 22. In accordance with the Repayment Agreement, on or about January 23, 2011 payment 

14 in the amount of $3,260.26 was made by Plaintiffs to GMAC to meet the February obligation. This 

15 payment was accepted by GMAC. 

16 23. In accordance with the Repayment Agreement, on or about February 19, 2011, payment 

17 in the amount of $3,260.26 was made by Plaintiffs to GMAC to meet the March obligation. This 

18 payment was accepted by GMAC. 

19 24. In accordance with the Repayment Agreement, on or about March 22, 2011, payment in 

20 the amount of $3,260.26 was made by Plaintiffs to GMAC to meet the April obligation. This payment 

21 was-accepted by GMAC. True and correct copies of checks establishing payments made by Plaintiffs 

22 and accepted by GMAC pursuant to the Repayment Agreement are attached hereto as Exhibit 2. 

23 25. On or about April 21, 2011, an individual who identified himself as an agent at Loss 

24 Mitigation at GMAC informed counsel for Plaintiff in a telephone conference that Plaintiffs have been 

25 approved as of April 21, 2011, for a permanent modified traditional modification to the loan with an 

26 APR of2.88% ("Permanent Loan Modification"). The 432 modified payments of principal, interest, 

27 and PMI were to be $3,253.24 per month. 

28 26. Counsel for Plaintiffs confirmed the approval of the Permanent Loan Modification and 

-4-
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1 the modified loan terms in correspondence sent via email and facsimile to GMAC Loss Mitigation on 

2 April 22, 2011, noting that while he was informed that the paperwork may not arrive in time for a May 

3 1 payment, Plaintiffs would proceed to make the first payment on May 1 on a timely basis. A true and 

4 correct copy of this correspondence is attached hereto as Exhibit 3 and incorporated herein. 

5 27. Plaintiffs performed under the Permanent Loan Modification making payment in the 

6 amount of $3,253.24 to GMAC on or about April 26, 2011, to meet the May obligation. A copy of this 

7 check is attached hereto as Exhibit 4. This payment was accepted by GMAC. 

8 28. ·On or about April 28, 2011, GMAC sent the paperwork to Plaintiffs' counsel via United 

9 States mail in the form of a letter confirming that the traditional permanent loan modification was 

10 approved on April 21, 2011, with an effective date of May 1, 2011. The correspondence confirms 

11 that the scheduled monthly payment was $3,253.24. A true and correct copy of this correspondence is 

12 attached hereto as Exhibit 5 and incorporated herein. The parties were then in contract for the 

13 Permanent Loan Modification. 

14 29. Despite the fact that GMAC was aware Plaintiffs were represented by counsel, almost 

15 one month after GMAC had entered into the Permanent Loan Modification with Plaintiff, GMAC sent 

16 a letter sent via United States mail dated May 17, 2011 to Plaintiffs' home stating that Plaintiffs' 

17 request for a loan modification was denied because "[w]e service your loan on behalf of an investor or 

18 group of investors that has not given us authority to modify your loan under the program requested.'' 

19 A true and correct copy of this correspondence is attached hereto as Exhibit 6 and incorporated herein. 

20 The letter further states "[w]e will continue to work with you to explore other options that may be 

21 available for your circwnstances." This letter was not received by Plaintiffs witil May 21, 2011. 

22 30. Unbeknownst and with no notice to Plaintiffs or their cowisel, and in violation of the 

23 Permanent Loan Modification, on May 20, 2011, GMAC foreclosed on the Subject Property and 

24 allegedly sold it at a public sale that same date. 

25 31. Upon receipt of the May 17, 2011 correspondence from GMAC, Plaintiffs' counsel 

26 immediately contacted GMAC on May 23, 2007, where they were informed for the first time by the 

27 foreclosure company for GMAC that the property was purchased by GMAC. An individual who 

28 identified himself as an agent of GMAC, "Brett Becker" (800) 850-4622 ext. 2367483 ("Brett"), also 

- 5 -
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1 stated in reference to the May 17 letter that the "investor group" was Wells Fargo Banlc. This is the 

2 first time Plaintiffs had heard that GMAC allegedly was not the owner of the Mortgage Loan. 

3 32. At all times and in all oral and written communications with the Plaintiffs prior to this 

4 communication GMAC had identified themselves as the holder of the Mortgage Loan. At all times 

5 and in all dealings with Plaintiffs GMAC represented and held itself out as all times as having the final 

6 authority to approve and enter into contracts related to the Mortgage Loan. 

7 33. Later that day, Plaintiffs' counsel sent via facsimile and email a Notice of Dispute for 

8 illegal foreclosure and breach of contract to Loss Mitigation for GMAC demanding that it 

9 acknowledge and perform under the Permanent Loan Modification, and accordingly to set aside the 

10 wrongful foreclosure and sale of the Subject Property. 

11 34. In several conversations with the GMAC agent identified as Brett, counsel for Plaintiffs 

12 was informed that the foreclosure process for the Subject Property was "under review" by GMAC and 

13 "working its way up the ladder," and that while this process was underway the status quo at the 

14 property would be maintained, and there would be no further sale or transfer of the property in any 

15 fashion. This agreement to preserve the status quo was .confirmed in writing by Plaintiffs' counsel in 

16 correspondence sent to GMAC via facsimile and email on May 25, 2011. 

17 35. In correspondence sent to Plaintiffs via United States mail dated May 23, 2011, GMAC 

18 enclosed check no. 12184971 issued by GMAC Mortgage, in the amount of$3,715.42 made payable to 

19 BERNARD V. WARD. The accompanying unsigned cover letter did not state what the check 

20 represents, or why it was issued to WARD. Instead the letter states that ''these funds do not represent 

21 the full amount due to reinstate your account at this time." Plaintiffs are informed and believe and 

22 thereon allege that this payment by GMAC was an attempt to refund the payment made by Plaintiffs 

23 pursuant to the Permanent Loan Modification, and constituted a breach of the Permanent Loan 

24 Modification by refusing to accept timely tendered funds in accordance with the agreement. The letter 

25 then goes on to state that the account "has been transferred to our attorney to begin foreclosure 

26 proceedings." This is statement is false, as the property was foreclosed on and sold to GMAC on May 

27 20, three days before GMAC claims in this correspondence that it will begin foreclosure process. A 

28 true and correct copy of this correspondence is attached hereto as Exhibit 7 and incorporated herein. 

-6-
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1 36. On June 3, 2011, in violation of the oral representations of GMAC's agent Brett that the 

2 status quo at the property would be maintained, and that there would be no further sale or transfer of 

3 the Subject Property in any fashion while the foreclosure and sale were under review, agents of GMAC 

4 posted a notice to quit on the Subject Property, effectively beginning eviction proceedings to disposes 

5 Plaintiffs of their rightful possession of the property under the Permanent Loan Modification. 

6 37. To date GMAC has refused to honor and abide by the terms of the Permanent Loan 

7 Modification. 

8 38. To date GMAC has also failed to produce promissory note showing the owner of the 

9 Subject Property, and the holder of mortgage. 

10 

11 

FIRST CAUSE OF ACTION 

(Breach of Contract Against all Defendants) 

12 39. Plaintiffs incorporate by reference paragraphs 1-38 as though fully set forth here. 

13 40. On April 21, 2011, GMAC and Plaintiffs entered into a contract for a Permanent Loan 

14 Modification for the mortgage on the Subject Property. This contract was confirmed in written 

15 correspondence dated April 28, 2011 by GMAC to Plaintiffs counsel. 

16 41. At all times GMAC represented to Plaintiffs and Plaintiffs' agents that they were the 

17 lender and held the promissory note, and had the actual and final authority to enter in to contracts 

18 related to the Mortgage Loan for the Subject Property. 

19 42. Plaintiffs have performed all conditions, covenants, and promises required on Plaintiffs 

20 part to be performed in accordance with the terms and conditions of the agreement. 

21 43. GMAC breached their contract with Plaintiffs by returning the payment made by 

22 Plaintiffs pursuant to the April 21, 2011 Permanent Loan Modification. 

23 44. GMAC further breached their contract by foreclosing on the Subject Property in 

24 violation of the April 21, 2011 Permanent Loan Modification. 

25 45. GMAC further breached their contract with Plaintiffs by selling the Subject Property in 

26 violation of the April 21, 2011 Permanent Loan Modification. 

27 46. GMAC further breached the contract with Plaintiffs by beginning eviction procedures 

28 against Plaintiffs in violation of their rightful possessory rights pursuant to the April 21, 2011 
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1 Permanent Loan Modification. 

2 47. In addition to attorney's fees and costs incurred to enforce the contract between GMAC 

3 and Plaintiffs, Plaintiffs are · wrongfully in danger of losing their home, the equity in their home, have 

4 suffered damage to their creditworthiness, and the title to the Subject Property has been damaged by 

5 Defendants wrongful recording of documents and notices. The repeated misrepresentations and refusal 

6 to honor their written and oral agreements has caused Plaintiffs to suffer constant anxiety and to suffer 

7 severe emotional distress throughout the loan modification process to the present. Plaintiffs have 

8 incurred money damages in an amount to be determined at trial. 

9 SECOND CAUSE OF ACTION 

10 (Negligence Against GMAC) 

11 

12 

48. 

49. 

Plaintiffs incorporate by reference paragraphs 1-4 7 as though fully set forth here. 

As all times relevant herein, GMAC, acting as lender and loan servicer, had a duty to 

13 · exercise reasonable care and skill to maintain proper and accurate loan records and to discharge and 

14 fulfill the other incidents · attendant to the maintenance, accounting, and servicing of loan records, 

15 including but not limited to accurate crediting of payments made by Plaintiffs. 

16 50. In the tal<lng of the actions alleged above, and in failing to take the action alleged 

17 above, GMAC breached their duty of care and skill to Plaintiffs in the servicing of Plaintiffs' loan by, 

18 among other things, failing to accurately credit the payments made under the Permanent Loan 

19 Modification, preparing and filing false documents, foreclosing on the Subject Property, and sale of the 

20 Subject Property without having the legal authority and proper documentation to do so. 

21 51. As a direct and proximate result of the negligence and carelessness of GMAC Plaintiff 

22 has suffered attorney's fees and costs incurred to enforce the contract between GMAC and Plaintiffs, 

23 Plaintiffs are wrongfully in danger of losing their home, the equity in their home, have suffered 

24 damage to their creditworthiness, and the title to the Subject Property has been damaged by Defendants 

25 wrongful recording of documents and notices. The repeated misrepresentations and refusal to honor 

26 their written and oral agreements has caused Plaintiffs to suffer constant anxiety and to suffer severe 

27 emotional distress throughout the loan modification process to the present. Plaintiffs have incurred 

28 money damages in an amount to be determined at trial. 
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1 

2 

3 

4 

52. 

53. 

THIRD CAUSE OF ACTION 

(Wrongful Foreclosure Against all Defendants) 

Plaintiffs incorporate by reference paragraphs 1-51 as though fully set forth here. 

Plaintiffs and GMAC had a valid written contract to cure any prior default on the 

5 Subject Property and to modify the loan payments. 

6 

7 

54. 

55. 

Plaintiffs performed all necessary terms as required by the contract. 

Under such circwnstances Defendants and each of them had no valid basis for 

8 exercising the power of sale under the non-judicial foreclosure statutes, Civil Code § 2920 et seq. 

9 56. The Mortgage Loan documents permitted foreclosure of the borrower only if in default, 

10 but Plaintiffs were not in default, as the Mortgage Loan was modified by the Permanent Loan 

11 Modification and Plaintiffs timely met all of their obligations under the Permanent Loan Modification. 

12 57. The foreclosure was therefore invalid and void as there was no legal basis for the 

13 foreclosure exercised by GMAC. 

14 58. Plaintiffs have been damaged by the wrongful foreclosure. Plaintiffs' credit has been 

15 impaired, and they are threatened with the eminent loss of their property despite the fact that they have 

16 made all payments in accordance with the loan agreement. Unless enjoined, Plaintiffs will suffer 

17 irreparable harm and will not have an adequate remedy at law. 

18 59. As a proximate result of the negligent actions of both Defendants, Plaintiffs have 

19 suffered consequential damage and will continue to suffer additional damage in an amount to be fully 

20 proved at the time of trial. 

21 

22 

23 

24 

60. 

61. 

FOURTH CAUSE OF ACTION 
(To Set Aside Wrongful Sale Against All Defendants) 

Plaintiffs incorporate by reference paragraphs 1-59 as though fully set forth here. 

GMAC never had the legal authority to exercise the power of sale as an assignee of the 

25 Mortgage Loan because although the loan docwnents permitted the foreclosure ifthe borrower was in 

26 default, the loan was not in default because it was modified by the Permanent Loan Modification, and 

27 Plaintiffs has timely met all of their obligations under the Permanent Loan Modification. 

28 62. Plaintiff is informed and believes, and thereon alleges that GMAC was the purchaser of 
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1 the Subject Property at the sale. GMAC had actual knowledge of the PermanentLoan Modification 

2 and Plaintiffs' legitimate interests in the property purauant to the Permanent Loan Modification. 

3 63. Therefore for the reasons stated herein, the sale was at all times void due to the 

4 wrongful non-judicial foreclosure. 

5 64. Plaintiffs are therefore entitled to a order setting aside the sale and canceling any 

6 transfer of the deed to the Subject Property. 

7 

8 

FIFTH CAUSE OF ACTION 

(Intentional Misrepresentation Against All Defendants) 

9 65. Plaintiffs incorporate by reference paragraphs 1-64 as though fully set forth here. 

10 66. Defendants and each of them represented to Plaintiffs that they were working with them 

11 to secure a loan modification and to cure the default in the property; that Plaintiffs had been approved 

12 for a permanent loan modification as of April 21, 2011 with an effective date of May 1, 2011; that 

l3 GMAC was the Lender under the promissory note; that GMAC had authority to enter into contract 

14 regarding the Mortgage Loan on the Subject Property; and that following the wrongful foreclosure and 

15 sale of the Subject Property on May 20, 2011, that while these transactions were under review by 

16 GMAC the status quo at the Subject Property would remain the same and there would be no efforts by 

17 GMAC to further no further sale or transfer of the property in any fashion. 

18 67. These representations were false. GMAC has not acknowledged or performed under 

19 the April 21, 2011 Permanent Loan Modification, and following the discovery of the wrongful 

20 foreclosure and sale of the Subject Property, despite numerous oral and written representations, 

21 GMAC suddenly on May 23, 2007 represented for the first time that it was in fact not lender and had 

22 no authority to enter into agreements without the consent of the holder of the lender and holder of the 

23 promissory note for the Subject Property. On this same date GMAC represented for the firsttime that 

24 the lender and holder of the promissory note for the Subject Property was Wells Fargo Bank. Plaintiff 

25 is informed and believes, and thereon alleges that the representation that Wells Fargo Bank was not the 

26 holder of the promissory note for the Subject Property, but that explanation was used in efforts to avoid 

27 performance by GMAC under the Permanent Loan Modification. 

28 68. At all times alleged herein GMAC had superior knowledge to Plaintiffs as to its status 
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1 under the promissory note, and the identity of the holder of the promissory note for the Subject 

2 Property. Despite numerous demands to GMAC by Plaintiffs, GMAC has refused to produce the 

3 promissory note for the Subject Property. 

4 69. GMAC by and through its agents knew that the representations were false when they 

5 were made, or that the representations were made recklessly and without regard for the truth. 

6 70. GMAC intended that Plaintiffs rely on his representations, and accepted Plaintiffs' 

7 performance under the Permanent Loan Modification. 

8 71. As a proximate cause of the fraud and deceit alleged, Plaintiffs have sustained damages, 

9 including, attorney's fees and costs to enforce the terms of the written Permanent Loan Modification, 

10 and diminution in the value and equity in the properties, in an amount to be determined at trial. In 

11 addition, Plaintiffs have been forced to pay costs and attorneys' fees. Plaintiffs have been damaged in 

12 the amount to be determined at trial. 

13 72. In doing the acts alleged in this Complaint, Defendants acted with oppression, fraud, 

14 and malice as defined in Civil Code § 3294, and Plaintiffs are entitled to punitive damages to make an 

15 example of and to punish these Defendants in addition to actual damages. 

16 SIXTH CAUSE OF ACTION 

17 (Negligent Misrepresentation Against All Defendants) 

18 73. Plaintiffs incorporate by reference paragraphs 1-72 as though fully set forth here. 

19 7 4. Defendants and each of them represented to Plaintiffs that they were working with them 

20 to secure a loan modification and to cure the default in the property; that Plaintiffs had been approved 

21 for a permanent loan modification as of April 21, 2011 with an effective date of May 1, 2011; that 

22 GMAC was the Lender under the promissory note; that GMAC had authority to enter into contract 

23 regarding the Mortgage Loan on the Subject Property; and that following the wrongful foreclosure and 

24 sale of the Subject Property on May 20, 2011, that while these transactions were under review by 

25 GMAC the status quo at the Subject Property would remain the same and there would be no efforts by 

26 GMAC to further no further sale or transfer of the property in any fashion. 

27 75. GMAC has not acknowledged or performed under the April 21, 2011 Permanent Loan 

28 Modification, and following the discovery of the wrongful foreclosure and sale of the Subject Property, 
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despite numerous oral and written representations, GMAC suddenly on May 23, 2007 represented for 

2 the first time that it was in fact not lender and had no authority to enter into agreements without the 

3 consent of the holder of the lender and holder of the promissory note for the Subject Property. On this 

4 same date GMAC represented for the first time that the lender and holder of the promissory note for 

S the Subject Property was Wells Fargo Bank. Plaintiff is informed and believes, and thereon alleges 

6 that the representation that Wells Fargo Bank was not the holder of the promissory note for the Subject 

7 Property, but that explanation was used in efforts to avoid performance by GMAC under the 

8 Permanent Loan Modification. 

9 76. At all times alleged herein GMAC had superior knowledge to Plaintiffs as to its status 

10 under the promissory note, and the identity of the holder of the promissory note for the Subject 

11 Property. Despite numerous demands to GMAC by Plaintiffs, GMAC has refused to produce the 

12 promissory note for the Subject Property. 

13 77. GMAC by and through its agents had no reasonable ground for believing the 

14 representations were when they were made. 

15 78. GMAC intended that Plaintiffs rely on their representations, and accepted Plaintiffs' 

16 performance under the Permanent Loan Modification. 

17 79. Plaintiffs reasonably relied on GMAC's representations as GMAC at all times in their 

18 dealing with Plaintiffs held themselves out as the lender under the promissory note for the Subject 

19 Property and as having the authority to enter into contract related to the Mortgage Loan on the Subject 

20 Property. 

21 80. Plaintiffs' reliance on Defendant's representation was a substantial factor in causing 

22 Plaintiffs' harm. 

23 81. As a proximate cause of the acts alleged, Plaintiffs have sustained damages, including, 

24 attorney's fees and costs to enforce the terms of the written Permanent Loan Modification, and 

25 diminution in the value and equity in the properties, in an amount to be determined at trial. In addition, 

26 Plaintiffs have been forced to pay late payment fees, and costs to remove liens, and attorneys' fees 

27 necessary to do so. Plaintiffs have been damaged in the amount to be determined at trial. 

28 
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1 

2 

3 

4 

82. 

83. 

SEVENTH CAUSE OF ACTION 

(Fraud Against All Defendants) 

Plaintiffs incorporate by reference paragraphs 1-81 as though fully set forth here. 

GMAC had actual knowledge of the Permanent Loan Modification and the material 

5 terms, the actual status of Plaintiffs account, the notices, assignments, and transfers of the Promissory 

6 Note, and terms and status of the Mortgage Loan. GMAC made representations to Plaintiffs orally and 

7 in writing that they were the lender under the promissory note, that they owned the note, and that they 

8 had full and final authority to enter into and make contracts regarding the Mortgage Loan on the 

9 Subject Property which they knew to be false. 

10 84. GMAC had actual knowledge that Plaintiff made payments pursuant to the Permanent 

11 Loan Modification, and had actual knowledge that Plaintiff had performed all obligations required 

12 under the Permanent Loan Modification, and provided proof of those payments to GMAC, yet GMAC 

l3 used the material information in its possession to foreclose on the Subject Property and to subsequently 

14 purchase the Subject Property that same day. 

15 85. Additionally GMAC concealed material facts known to them but not to Plaintiffs 

16 payments regarding notices, payments, assignments, and transfers related to the Mortgage Loan and 

17 promissory note on the Subject Property with the intent to defraud Plaintiffs. 

18 86. The Defendants made the above-referenced false representations, concealments, and 

19 non-disclosures with knowledge of the misrepresentations intending to induce Plaintiffs' reliance, 

20 which the unsuspecting Plaintiffs' justifiably relied upon, resulting to detriment to their credit standing, 

21 costs, and loss of their property. Plaintiffs were unaware of the true facts, and if Plaintiffs had known 

22 the true facts, Plaintiffs would have among other things taken immediate legal action to save their 

23 house 

24 87. As a result of GMAC's fraudulent conduct, Plaintiffs have suffered compensatory, 

25 general, and special damages in an amount according to proof. 

26 88. In doing the acts alleged in this Complaint, Defendants acted with oppression, fraud, 

27 and malice as defined in Civil Code section 3294, and Plaintiffs are entitled to punitive damages to 

28 make an example of and to punish these Defendants in addition to actual damages. 
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1 

2 

3 

4 

89. 

90. 

EIGHTH CAUSE OF ACTION 
(Unfair Business Practices Against All Defendants) 

Plaintiffs incorporate by reference paragraphs 1-88 as though fully set forth here. 

California Business & Professions Code section 17200 et seq. prohibits acts of unfair 

5 competition, which means and includes any "fraudulent business act or practice ... " and conduct which 

6 is likely to deceive and is fraudulent within the meaning of Section 17000. 

7 91. As more fully described above, GMAC's acts and practices are likely to deceive, 

8 constituting a fraudulent business act or practice. This conduct is ongoing and continues to date. 

9 92. Specifically, GMAC engages in deceptive business practices in the servicing of 

10 mortgage loans, loan modifications, assignments of notes, deeds of trusts, and foreclosures of 

11 residential mortgages foreclosure by, among other things (1) concealing material facts related to 

12 mortgage loans, loan modifications, assignments of notes, deeds and trusts for loans which they 

13 service; (2) failing to properly and accurately credit customer payments to loans and loan 

14 modifications; (3) improperly characterizing customers loans as being in default in order to foreclose 

15 on the managed property; ( 4) treating borrowers as if they are in default on their loans although they 

16 have meet all of the obligations due thereunder; (4) systematically refusing to acknowledge and 

17 perform valid oral and written agreements entered into with borrowers; (5) executing and recording 

18 false and misleading documents. 

19 

20 

93. 

94. 

The forgoing business practices have caused substantial harm to California consumers. 

As a direct and proximate cause of the unlawful, unfair, and fraudulent acts and 

21 practices of GMAC, Plaintiffs and California consumers have suffered and will continue to suffer 

22 damages in the form of unfair and unwarranted fees, costs, damage to creditworthiness and emotional 

23 distress to enforce their legal rights. 

24 95. By reason of the foregoing, GMAC have been unjustly enriched and should be required 

25 to disgorge their illegal profits and/or make restitution to Plaintiffs and other consumers who have 

26 been harmed, and GMAC should be enjoined from continuing in such practices pursuant to Business 

27 and Professions Code sections 17203 and 17204. Plaintiffs are therefore entitled to injunctive relief 

28 and attorney's fees. 
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1 

2 

3 

4 

96. 

97. 

NINTH CAUSE OF ACTION 

(Declaratory Relief Against All Defendants) 

Plaintiffs incorporate by reference paragraphs 1-9 5 as though fully set forth here. 

A dispute has arisen between and among Plaintiffs and Defendants and each of them as 

5 to duties and obligations of the respective parties with regard to the Subject Property, the Mortgage 

6 Loan, and the foreclosure and sale of the Subject Property. 

7 98. Plaintiffs have right to title and possession of the Subject Property pursuant to the 

8 Pennanent Loan Modification. 

9 99. Defendants have taken actions in violation of their statutory, legal, and contractual 

10 duties. An actual dispute exists between the parties as to the ownership of the Subject Property and the 

11 enforcement of the Pennanent Loan Modification. 

12 100. These disputes also include, but are not limited, to the ownership rights and the validity 

13 of the foreclosure and sale of the Subject Property. 

14 101. A judicial declaration of rights and duties of the parties herein are necessary and 

15 appropriate to determine the actual status and validity of the promissory note, deed of trust, nominated 

16 beneficiaries, actual beneficiaries, loan servicers, trustees, foreclosure and sale related to the Subject 

17 Property, and each party's respective rights thereto. 

18 TENTH CAUSE OF ACTION 

19 (Injunctive Relief Against All Defendants) 

20 102. Plaintiffs incorporate by reference paragraphs 1-101 as though fully set forth here. 

21 103. Defendants and each of them engaged in wrongful acts in foreclosing on the subject 

22 property in breach of the written pennanent loan modification and subsequently selling the subject 

23 property to GMAC. The further alienation, transfer, sale, or encumbrance of this property by 

24 Defendants and each of them will cause Plaintiffs irreparable injury unless restrained by an order of 

25 this Court. Plaintiffs are in immediate damager of irreparable injury as the subject real property is 

26 unique, and Defendants' alienation, transfer, sale, or encumbrance of this property would interfere with 

27 Plaintiff's legitimate rights to this property, including but not limited to ownership, possession, use, 

28 and enjoyment. 
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1 104. Plaintiffs have no adequate remedy at law for the injuries which they will suffer if the 

2 acts of GMAC are not restrained. 

3 105. Unless the acts of GMAC are restrained the situation of Plaintiffs will be materially 

4 worsened in that they will be dispossessed of their home, the residence will be further wrongfully 

5 transferred or encumbered. 

6 ELEVENTH CAUSE OF ACTION 

7 (Specific Performance Against GMAC) 

8 106. Plaintiffs incorporate by reference paragraphs 1-105 as though fully set forth here. 

9 107. Plaintiffs and GMAC had a valid, written contract for a Permanent Loan Modification 

10 for the Subject Property. 

11 108. Pursuant to the tenns of the contract upon the perfonnance of Plaintiffs, Plaintiffs were 

12 to hold and maintain rightful title to the Subject Property and were entitled to all rights and privileges 

13 attendant thereto, including but not limited to use and possession of the Subject Property. 

14 109. Plaintiffs have perfonned all conditions, covenants, and promises required on 

15 Plainti:tr s part to be perfonned in accordance with the tenns and conditions of the agreement. 

16 110. GMAC breached the contract by refusing to accept Plaintiffs payments in perfonnance 

1 7 on the Permanent Loan Modification, refusing to acknowledge and honor the written Pennanent Loan 

18 Modification, foreclosing on the Subject Property in violation of the Pennanent Loan Modification, 

19 and selling the property in violation of the Pennanent Loan Modification. 

20 111. To date despite multiple demands by Plaintiffs, GMAC has refused to honor and 

21 perfonn under the tenns of the Permanent Loan Modification. 

22 112. Due the wrongful acts of GMCA, Plaintiffs have been dispossessed of their rightful 

23 ownership interest in the Subject Property, and the rights to performance of GMAC under the 

24 Permanent Loan Modification. 

25 113. Plaintiffs have no other adequate remedy at law to reinstate their rights and the benefits 

26 due to them under the Permanent Loan Modification. 

27 114. Accordingly, Plaintiffs are entitled to an order from the Court requiring GMAC to 

28 acknowledge and perform under the Permanent Loan Modification. 

- 16 -
COMPLAINT AND DEMAND FOR JURY TRIAL 

12-12020-mg    Doc 9980-21    Filed 07/14/16    Entered 07/14/16 11:26:55     Exhibit 4 -
 The Claim    Pg 19 of 34



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

PRAYER FOR RELIEF 

WHEREFORE Plaintiffs BERNARD WARD and COLEEN HALLORAN pray for judgment 

against Defendants, and each of them, on all causes of action as follows: 

1. Actual damages suffered according to proof at trial; 

2. For a declaration of the rights and duties of the parties, specifically that the 

foreclosure of the Subject Property was wrongful; 

3. For an order setting aside the wrongful sale of the subject property and 

canceling any wrongful transfer of title attendant thereto; 

4. For a Temporary restraining order, preliminary injunction, and permanent 

injunction restraining Defendants from engaging in the following acts: 

a. Evicting Plaintiffs from the Subject Property; 

b. Offering or advertising the Subject Property for sale; and 

c. Transferring or conveying title to the Subject Property to any person or 

entity. 

5. For an order compelling Defendants to specifically perform the under the April 

21, 2011 Permanent Loan Modification; 

6. Prejudgment interest at the maximum legal rate; 

7. Punitive damages according to proof; 

8. Court costs and Attorney's fees; and 

9. Any other and further relief that the Court may deem proper. 

DEMAND FOR JURY TRIAL 

Plaintiffs BERNARD WARD and COLEEN HALLORAN demand a jury trial on each and all 

of the causes of action set forth in this Complaint. 

25 DATED: Jwie 8, 2011 MU 

26 

27 

28 20262218.doc 

By~=..,;;:;.....i...-.::,;...,.,,-lllo::;_-+.,,.-==----~~~~ 
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.. "GMAC Mo!gage 
P.O. Box 4622 
Waterloo, IA 50704-4622 

01/1412011 

6 

BERNARD V WARD 
3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122 

Re: Loan Number -940 

Property 3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122-0000 

Dear BERNARD V WARD 

This Repayment Agreement, ('Agreement'), Made Ol/14nOl l, (the 'Effective Date'), between 
BERNARD V WARD and GMAC Mortgage, LLC, ('Lender') and amends and supplements (1) the 
Mortgage, Deed of Trust to Secure Debt, (the 'Security Instrument'), dated tonS/2006 and (2) the 
promissory note ('Note') bearing the same date as, and secured by, the Security Instrument which 
covers the real and personal property described in the Security Instrument. 

Borrower acknowledges that "Lender" is the legal holder and the owner, or agent'8ervicer for the legal 
holder and owner, of the Note and Security Instrument and further acknowledges that if "Lender" 
transfers the Note, as amended by this Agreement, the transferee shall be the "Lender' as defined in this 
Agreement. 

In consideration for the mutual promises and agreements exchanged, the parties hereto agree as follows, 
(notwithstanding anything to the contrary in the Note or Security Instrument): 

1. Payments must be received on or before the due date provided for in this Agreement or the 
Agreement will be null and void. 

2. All payments must be mailed to: 

GMAC Mortgage, LLC 
Attn: Payment Processing Center 
3451 Hammond A venue 
Waterloo, IA 50702 

3. There presently remains an outstanding indebtedness to the "Lender" pursuant to a note (the 'Note') 
and mortgage (the 'Mortgage') or equivalent Security Instrument executed on 10/25/2006 in the 
original principal amount of $905,000.00. 

4. This Agreement, as well as any subsequent modification of your original Note and Mortgage, will 
require you ·to escrow for the payment of your real state taxes and\or the premiums for any required 
insurance coverage. Any prior waiver of escrows by the "Lender" is no longer in effect. "Lender" 
will draw on this escrowed funds to pay your real estate taxes and insurance premiums as they come 
due. 

EXHIBIT 
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. . 
Please note that your escrow payment amount will adjust if your taxes, insurance premiums, 
mortgage insurance premiums, and/or assessment amounts change, so the amount of your monthly 
payment will also adjust as permitted by law. This means that your monthly payment may change. 
Your initial monthly escrow payment will be $575.12. This amount is included in the loan payment; 
you do not need to remit this amount separately. 

5. "Lender" has instituted foreclosure proceedings against the property securing the indebtedness and 
the foreclosure will continue to be in full force and effect until the default described herein is cured 
except as otherwise provided for in this agreement. 

6. "Lender" agrees to suspend foreclosure activity on your delinquent account provided that you 
execute and return this Agreement, along with the initial payment toward the delinquency in the 
amount of $3,260.26, by 02/01/2011. 

7. You will be required to make 3 payments according to the following schedule. 

j Date I Amount I 
02/01/2011 

03/01/2011 

04/01/2011 

$3,260.26 

$3,260.26 

$3,260.26 

If you were previously required to remit payments by certified funds, this requirement extends through 
the Workout Plan. 

8. Once all scheduled payments have be~n received, your situation will be reviewed to determine the 
best option for resolving the remaining delinquency. 

9. If you file for bankruptcy protection, at any time during the period covered by this Agreement and 
the schedule of payments, this Agreement will be automatically voided. 

10. We will honor this Agreement as long as all of the described conditions and requirements are met. 
If, at any time, you fail to comply with any of the provisions of this Agreement. this Agreement will 
be considered null and void and we will resume foreclosure. 

11. If the Agreement is cancelled, terminated, or rescinded for any reason, all funds received will be 
applied to your loan and none will be refunded. 

12. It is expressly understood and agreed that the default is not cured or waived by acceptance of any 
monies paid hereunder. 

If you should have any questions, please contact us at 1-800-850-4622. 

Loan Modification Department 

Notice: Federal law requires that we advise you that this notice is from a debt collector attempting 
to collect on a debt and any Information obtained will be used for that purpose only. 
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~ 
' . ... .... . 

LoanNumbe 940 

Please sign and return this Agreement by 02/01/2011. 

a&t( l!J~• if?Diu,• 1 ilJirv11t?f7 fj;_t-tt1.4{f//JJw(/-J>-
BERNARD V WARD Date Date 

Fax to: l-8~~5043 
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BERNARD V. WARD 
COLL~ M. HALLORAN 
3300 KIRICHAM sr 
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t~eck ~418 cleared on 02/25/2011 for $3-26 https://rb.sffi'4t>rg/User/MainTransactions/List'lPage=5&Ac ... 
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Check ';139 cleared on 04/0112011 for $3-26 . . 

I of l 

BERNARD V. WARD 
COLLEEN M. HALLORAN 
3300 JORJCHA.\l ST 
SAN FRANCISCO, CA 94122 

\._ .·.;. . 

\ 

--
"· 

() 

0 

'! ... 

https:l/rb.sffi~User/MainTransactionslList?Page=3&Ac ... 
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MURPHY PE.4.RSON 
SR.A-DLEY & f EENEY 

April 22, 2011 

VIA FACSIMILE AND EMAIL 

Loss · Mitigation 
233 Gibraltar Road, Suite 600 
Horsham, PA 19044 
Fax: 866-709-4744 
Email: financialpackage@gmacm.com 

Re: 

Dear Sir or Madron: 

Ward: GMAC 
Account'Number.940 
Our File No.: ZZ . 105.1 

'NWW . MP8f' .COM 

88 Kearny Street, Suite .1000 
San Francisco, CA 94108 

Telephone 415·788·1900 
Facsimile 415·393·8087 

thallorana>mpbr.com 

This will confinn my recent conversation with your unit confinning that the borrower has 
been approved, as of April 21, 2011, for a modified traditional modification with an APR rate of 
2.88%. The 432 modified payments of principal, interest, and PMI amount to $3,253.24 per 
month. The principal and interest payment of that swn being $2,678.12. 

I understand that while it has been approved, the paperwork may not arrive in time for a 
May 1 payment date and that my clients will proceed to make the first payment on May 1 in a 
timely basis. 

If there are any questions or if this infonnation is in any way inaccurate, please confer 
with me via email at the above email account or by facsimile. 

TJH:tlh.20156547 

C\mn~o~ 
T~!Hrulman 

EXHIRIT3 
... ·.) ·.:.; . ~N(.iF L. E:,...; 
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~heck. ~156 cleared on 05/02/2011 for $3-24 
-~ 
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GMA~ Mortgage 

April 28, 2011 

Timothy J Halloran 
88 Kearny Street Suite 1000 
San Francisco CA 94108 

RE: Account Number 
Mortgagor 
Property Address 

Dear Timothy J Halloran: 

~940 
Bernard V Ward 
3300 Kirkham Street 
San Francisco CA 94122 

BY: 1.¥.. . ~ .. .......... . 

This letter is in response to your inquiry regarding loan modification on the above 
referenced account. 

Please be advised, the traditional permanent modification was approved on April 21, 
2011 with an effective date of May 1, 2011. As indicated in your correspondence, the 
scheduled monthly payment of $3,253.24 includes .the principal and interest payment 
being $2,678.12. The modified interest rate is 2.875%. 

With any questions regarding the loan modification, please contact our Loss Mitigation 
Department at 1-800-850-4622. 

If you have any further questions, please contact Customer Care at 1-800-766-4622 
between the hours of 6:00 am to I 0:00 pm CT Monday through Friday and 9:00 am to 
I : 00 pm CT on Saturday. 

Customer Care 
Loan Servicing 

DC 

WWV'/ gn1J trJJ Ot tgJgC.UJ ll"l 

l45' Hd m 1nowl 1\ve 
Wat.! rl o1J, IA 5" 702 

Tel: (800)766 -4622 

EXHIBIT 6 
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e 
GM~~ Mortgage 
3451 Hammond Ave 
P.O. Box 780 
Waterloo, IA 50704-0780 

05/17/11 

BERNARD V WARD 

3300 KIRKHAM STREET 

SAN FRANCISCO CA94122 

RE: Account Number -940 
Property Address 3300 KIRKHAM STREET 

SAN FRANCISCO CA 94122-0000 

Dear BERNARD V WARD 

In connection with your request for a loan modification, we regret to infonn you that your 
request has been denied for the following reason(s): 

(] The financial information provided shows you have insufficient income to support your 
request. We recommend you consider selling your property. If the value of your property has 
declined and would not result in a full payoff of the mortgage please contact our office when an 
offer is received so we can review for a possible short sale. 

[] The financial information provided shows that your income is sufficient to cover your 
existing mortgage obligation; therefore, we are unable to modify your existing obligation. 

[] While you do not have sufficient income to support all of your monthly expenses, some of 
your expenses could be reduced. We recommend you contact your other creditors to lower 
their monthly payments before workout solutions can be considered on your mortgage. 

[] We previously requested additional information from you which has not been 
receivt:d; therefore, we are unable to continue our n"lview for workout solutions. • 

[X] We service your loan on behalf of an investor or group of investors that has not given us 
authority to modify your loan under the program requested. 

EXHIBIT 0 
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.. , 

05117/11 
Account Numbe 
Page Two 

940 

[] The payment we received does not represent the correct amount as specified in the 
agreement. 

[] The required payment was not received by the payment due date as specified in the 
agreement. 

O We have not received the properly signed and executed agreement. 

[] You did not meet the requirement (s) for the Home Affordable Unemployment Program. 

[] We have been unable to clear/resolve outstanding title issues in order to meet 
recording requirements. 

[] 

[] 

At times like these we feel it is important for you to seek financial advice from a trusted source 
experienced with situations like yours. Therefore, we recommend you call 1.800.CALL.FHA 
to find a HUD-Certified housing counseling agency to discuss your needs. You can also call 
the HOPE hotline number (888-995-HOPE) to seek assistance at no charge from HUD
approved housing counselors and can request assistance in understanding this borrower notice 
letter by asking for MHA HELP. 

We will continue to work with you to explore other options that may be available for your 
circumstances. If you have any questions regarding the above decision, please contact our office 
at 877-928-4622, between the hours of7:00 a.m. and 9:00 p.m. Monday through Thursday 
Central Standard time, 7:00 a.m. to 6:00 p.m. Central Standard time Friday. and 8:00 a.m. to 
12:00 p.m. Central Standard time on Saturday. 

Loss Mitigation Department 

loan Servicing 
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.• 

05/17/11 
Account Number-940 
Page Three 

Notice: Federal Jaw requires that we advise you that this notice is from a debt collector 
attempting to collect on a debt and any infonnation obtained will be used for that purpose. 

Notice Regarding Bankruptcy: If you have filed for bankruptcy and your case is still active 
or if you have received an order of discharge, please be advised that this is not an attempt to 
collect a pre-petition or discharged debt. Any action taken by us is for the sole purpose of 
protecting our lien interest in your property and is not to recover any amounts from you 
personally. 

Residents of North Carolina: If you believe the loss mitigation request has been wrongly 
denied. you may file a complaint with the North Carolina Office of the Commissioner of 
Banks, website, www.nccob.gov. 

Residents of New York: If you believe the loss mitigation request has been wrongly denied. 
you may file a complaint with the New York State Banking Department at 1-877-226-5697 or 
www.banking.state.oy.us. 

Disclosure of the Use oflnfonnation Obtained From an Outside Source 

Our credit decision was based in whole or in part on information obtained in a report from the 
consumer reporting agency listed below. You have a right under the Fair Credit Reporting Act 
to know the information contained in your credit file at the consumer reporting agency. The 
reporting agency played no part in our decision and is unable to supply specific reasons why we 
have denied credit to you. You also have a right to a free copy of your report from the reporting 
agency, if you request it no later than 60 days after you receive this notice. In addition, if you 
find that any infonnation contained in the report you receive is inaccurate or incomplete, you 
have the right to dispute the matter with the reporting agency. 

Name: Equifax Infonnation Services LLC. 

Address: P.O. Box 740241, Atlanta, GA 30374-0241 

Telephone number: 800-685-1111 www.equifax.com 

{(you have any questions regarding this notice, you should contact: 

Creditor's name: GMAC Mortgage, LLC 
Creditor's address: PO Box 780 Waterloo IA 50704-0780 
Creditor' s telephone number: 800-766-4622 

Notice: The federal Equal Credit Opportunity Act prohibits creditors from discriminating against 
credit applicants on the basis of race, color, religion, national origin, sex, marital status, age 
(provided the applicant has the capacity to enter into a binding contract); because all or part of the 
applicant's income derives from any public assistance program; or because the applicant has in 
good faith exercised any right under the Consumer Credit Protection Act. The federal agency that 
administers compliance with this law concerning this creditor is Federal Trade Commission, 
5:90 
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e 
GM~~ Mortgage 
3451 Hammond Ave 
P.O. Box 780 
Waterloo, IA 50704'-0780 

05113111 

BERNARD V WARD 

3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122 

RE: Account Number 
Pn>IJl!i1y A<lJr1:ss 

Dear BERNARD V WARD 

-940 3300 KIRKHAM STREET 
SAN FRANCISCO CA 94122-0000 

PLEASE BE ADVISED TI-IAT THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY 
INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. 

Enclosed please find GMAC Mortgage, LLC check in the amount of $3, 715.42. These funds do 
not represent the full amount due to reinstate your account at this time. 

Your account has been transterred to our attorney to begin foreclosure proceedings. Additional 
tees and costs have incurred. If it is your intent to reinstate your account in full. please contact 
the attorney below for the reinstatement amounts. Only the correct amount in the fonn of 
certified funds will be acceptable. 

EXECUTIVE TRUSTEE SERVICES, LLC 
I 100 Virgina Drive (190-FTW-D40) 
Fort Washington PA 19034 
800-665-3932 

If you cannot afford to reinstate your mortgage, there may be alternatives available to help you 
avoid foreclosure. Contact the Loss Mitigation Department at GMAC Mortgage, LLC 
immediately at 800-850-4622 to discuss these options. 

Foreclosure Department 
Loan Servicing 

7:53 

- HIBIT 1-EX. 
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940 

CSH/ LETIER 7:53 

GC 

THE REVERSE SIDE OF THIS DOCUMENT INCLUDES AN ARTIFICIAL WATERMARK • HOLD AT AN ANGLE TO VIEW. 

~:-1 ·. 

OS 23 11 
GMAC Mortgage ;ctt.1.:tti•~ JPM1:~~=· N.A. lnrnrnwDBrnrn:nm1

7

0-7~~
22 

12184971 $3,715.42 

••THREE THOUSAND SEVEN HUNDRED FIFTEEN DOLLARS AND 42 CENTS•• 

PAV TO THE 
ORDER OF 

BERNARD V WARD 

3300 KIRKHAM STREET 

SAN FRANCISCO CA 

GMAC MORTGAGE DISBURSEMENTS 

94122 
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