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RON BENDER (SBN 143364); rb@lnbyb.com 
MONICA Y. KIM (SBN 180139); myk@lnbyb.com 
LEVENE, NEALE, BENDER, YOO & BRILL L.L.P.  
10250 Constellation Blvd., Suite 1700 
Los Angeles, CA 90067 
Tel: (310) 229-1234; Fax: (310) 229-1244 
www.lnbyb.com 
 
Attorneys for Jacob Nathan Rubin, MD, FACC, Patient Care Ombudsman  
 

UNITED STATES BANKRUPTCY COURT 
CENTRAL DISTRICT OF CALIFORNIA 

LOS ANGELES DIVISION 
 
In re: 
 
 
VERITY HEALTH SYSTEM OF 
CALIFORNIA, INC. et al., 
 
  Debtor(s). 
_____________________________________ 
 

 Affects All Debtors 
 Affects Verity Health System of  

         California, Inc. 
 Affects O’Connor Hospital 
 Affects Saint Louise Regional Hospital 
 Affects St. Francis Medical Center 
 Affects St. Vincent Medical Center 
 Affects Seton Medical Center 
 Affects O’Connor Hospital Foundation 
 Affects Saint Louise Regional Hospital    

         Foundation 
 Affects St. Francis Medical Center of  

         Lynwood Foundation 
 Affects St. Vincent Foundation 
 Affects St. Vincent Dialysis Center, Inc. 
 Affects Seton Medical Center  

         Foundation 
 Affects Verity Business Services 
 Affects Verity Medical Foundation 
 Affects Verity Holdings, LLC 
 Affects De Paul Ventures, LLC 
 Affects De Paul Ventures – San Jose  

         Dialysis, LLC 
                   
                  Debtors and Debtors In Possession 

 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 
Lead Case No.: 2:18-bk-20151-ER 
 
Jointly Administered With: 
Case No.: 2:18-bk-20162-ER; 
Case No.: 2:18-bk-20163-ER; 
Case No.: 2:18-bk-20164-ER; 
Case No.: 2:18-bk-20165-ER; 
Case No.: 2:18-bk-20167-ER; 
Case No.: 2:18-bk-20168-ER; 
Case No.: 2:18-bk-20169-ER; 
Case No.: 2:18-bk-20171-ER; 
Case No.: 2:18-bk-20172-ER; 
Case No.: 2:18-bk-20173-ER; 
Case No.: 2:18-bk-20175-ER; 
Case No.: 2:18-bk-20176-ER; 
Case No.: 2:18-bk-20178-ER; 
Case No.: 2:18-bk-20179-ER; 
Case No.: 2:18-bk-20180-ER; 
Case No.: 2:18-bk-20181-ER 
 
Chapter 11 Cases 
 
PATIENT CARE OMBUDSMAN’S 
MONTHLY FEE APPLICATION FOR 
ALLOWANCE AND PAYMENT OF 
INTERIM COMPENSATION AND 
REIMBURSEMENT OF EXPENSES FOR 
THE PERIOD OCTOBER 1, 2018 
THROUGH OCTOBER 31, 2018 FOR 
HIMSELF AND FOR DR. TIM STACY 
DNP, ACNP-BC 
 
[NO HEARING REQUIRED] 
 
 

 )  
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1. Jacob Nathan Rubin, MD, FAAC, the Patient Care Ombudsman (“PCO”) appointed 

in these chapter 11 bankruptcy cases, hereby submits his Monthly Fee Application (the 

“Application") for Allowance and Payment of Interim Compensation and Reimbursement of 

Expenses for the Period October 1, 2018 through October 31, 2018 (the "Application Period") for 

himself and for Dr. Tim Stacy DNP, ACNP-BC (“Dr. Stacy”) who the PCO hired as a consultant in 

accordance with an order of the Court entered as Docket Number 753.  In support of this 

Application, the PCO respectfully represents as follows: 

2.  The PCO incurred a total of $75,675.00 in fees and $0 in expenses during the 

Application Period for a total of $75,675.00.  The PCO billed 100.9 hours of time during the 

Application Period.  These fees and expenses break down as follows: 

 

Period Fees Expenses Total 

10/01/2018-10/31/2018 $75,675.00 $0 $75,675.00 
 

3.  Dr. Stacy incurred a total of $31,330.00 in fees and $0 in expenses during the 

Application Period for a total of $31,330.00.   Dr. Stacy billed 96.4 hours of time during the 

Application Period.  These fees and expenses break down as follows: 

 

Period Fees Expenses Total 

10/01/2018-10/31/2018 $31,330.00 $0 $31,330.00 
 

4.  In accordance with the Court order entered as Docket Number 826 (the “Fee 

Procedure Order”), the PCO seeks payment of 80% of his fees and 100% of his expenses incurred 

during the Application Period, which amounts to a total of $60,540.00, and Dr. Stacy seeks 

payment of 80% of his fees and 100% of his expenses incurred during the Application Period, 

which amounts to a total of $25,064.00. 
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5. For the post-petition period, the PCO and Dr. Stacy have each been paid to date as 

follows: $0 

6.  Through October 31, 2018, the PCO and Dr. Stacy are owed as follows (excluding 

amounts owed pursuant to this Application): $0 

7.  Attached hereto as Exhibit “A” is the name of the PCO and his billing rate and the 

name of Dr. Stacy and his billing rate.  Attached hereto as Exhibit “B” are the detailed time and 

expense statements for the Application Period for the PCO, and attached hereto as Exhibit “C” are 

the detailed time and expense statements for the Application Period for Dr. Stacy. 

8.  A copy of this Application has been served by the PCO’s counsel by first class mail, 

postage prepaid, on November 21, 2018, on the Office of the United States Trustee, the above-

captioned chapter 11 debtors (the "Debtors"), counsel to the Debtors, counsel to the Official 

Committee of Unsecured Creditors and all parties who have requested special notice (collectively, 

the “Notice Parties”).  

9.  Pursuant to the Fee Procedures Order, the Debtors are authorized to make the 

payments requested herein to the PCO and Dr. Stacy without a further hearing or order of this Court 

unless an objection to this Application is filed with the Court and served upon the Notice Parties 

within ten (10) calendar days after the date of mailing of this Application (i.e., by December 1, 

2018).  If such an objection is timely filed, the Debtors are authorized to pay 80% of the 

uncontested fees and 100% of the uncontested expenses incurred by the PCO or Dr. Stacy during 

the Application Period without further order of the Court.  If no objection is timely filed, the 

Debtors are authorized to pay 80% of all fees requested and 100% of all expenses in this 

Application without further order of the Court. 

10.  The interim compensation and reimbursement of expenses sought in this Application 

is not final.  Upon the conclusion of these chapter 11 bankruptcy cases, the PCO and Dr. Stacy will 
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EXHIBIT "A"  
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EXHIBIT “A” 
Professionals and Hourly Rates (10/01/2018 – 10/31/2018 

\ 
Professional Title Hourly Rate 

Jacob Nathan Rubin, MD, FAAC Patient Care Ombudsman (“PCO”) $750.00 
Dr. Tim Stacy DNP, ACNP-BC PCO’s Consultant $325.00 
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 1

DETAILED ACTIVITIES

To Date
From Date

10/4/2018 PREPARE SAM CHALLENGE READING OF DENTON WEBSITE

2201106 NR 750.00 $1,500.00 2.0

10/17/2018 C.M.O. DISCUSSION AT VERITY OFFICES

2201111 NR 750.00 $3,375.00 4.5

10/19/2018 ONE DRIVE AND INSTALL

2201135 NR 750.00 $225.00 0.3

10/21/2018 NON-DISCLOSURE AGREEEMENT REVIEW

2201136 NR 750.00 $375.00 0.5

10/21/2018 EMAIL SAM ANDDR. DEL JUNCO

2201138 NR 750.00 $75.00 0.1

10/21/2018 REVIEW RESPONSIVE EMAIL

2201139 NR 750.00 $75.00 0.1

10/21/2018 ONE DRIVE REVIEW

2201140 NR 750.00 $750.00 1.0

10/22/2018 REVIEW JOINT COMMISSION REPORT, VENDOR REPORTS, QUALITY ASSURANCE POLICY REPORT,
BY-LAWS

2201141 NR 750.00 $150.00 0.2

10/23/2018 COMPASS REVIEW

2201142 NR 750.00 $750.00 1.0

10/24/2018 REVIEW GOVERNING BOARD MINUTES

2201144 NR 750.00 $375.00 0.5

10/24/2018 ST. VINCENT MEDICAL CENTER - TOUR HOSPITAL

2201145 NR 750.00 $1,500.00 2.0

10/24/2018 ST. VINCENT MEDICAL CENTER - MEET CHIEF MEDICAL OFFICER

2201146 NR 750.00 $750.00 1.0
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 2

DETAILED ACTIVITIES

To Date
From Date

10/24/2018 ST. VINCENT MEDICAL CENTER - REVIEW BYLAWS

2201147 NR 750.00 $750.00 1.0

10/24/2018 ST. VINCENT MEDICAL CENTER - REVIEW MEDICAL EXECUTIVE COMMITTEE

2201148 NR 750.00 $750.00 1.0

10/24/2018 ST. VINCENT MEDICAL CENTER - REVIEW GOVERNING BOARD MINUTES

2201149 NR 750.00 $375.00 0.5

10/24/2018 ST. VINCENT MEDICAL CENTER - REVIEW QUALITY CARE COMMITTEE

2201150 NR 750.00 $375.00 0.5

10/24/2018 ST. VINCENT MEDICAL CENTER - REVIEW FOUNDATION CLINIC

2201151 NR 750.00 $150.00 0.2

10/24/2018 ST. VINCENT MEDICAL CENTER - REVIEW WITH TIM

2201152 NR 750.00 $1,875.00 2.5

10/25/2018 ST. VINCENT MEDICAL CENTER - MEET WITH CHIEF OF STAFF DR. LEE

2201153 NR 750.00 $375.00 0.5

10/25/2018 ST. VINCENT MEDICAL CENTER - MEET WITH CHIEF NURSING OFC. CROSSLEY

2201154 NR 750.00 $375.00 0.5

10/25/2018 ST. VINCENT MEDICAL CENTER - MEET WITH INFECTION CONTROL

2201155 NR 750.00 $750.00 1.0

10/25/2018 ST. VINCENT MEDICAL CENTER - MEET WITH EMERGENCY ROOM DOCTOR

2201156 NR 750.00 $225.00 0.3

10/25/2018 ST. VINCENT MEDICAL CENTER - MEET WITH HEAD RADIOLOGY

2201157 NR 750.00 $375.00 0.5

10/25/2018 ST. VINCENT MEDICAL CENTER - MEET WITH PHARMACY

2201161 NR 750.00 $375.00 0.5
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 3

DETAILED ACTIVITIES

To Date
From Date

10/25/2018 ST. VINCENT MEDICAL CENTER - MEET WITH RISK MANAGEMENT

2201162 NR 750.00 $375.00 0.5

10/25/2018 ST. VINCENT MEDICAL CENTER - REVIEW ROOT CAUSE ANALYSIS

2201163 NR 750.00 $1,500.00 2.0

10/25/2018 REVIEW THE PATIENTS

2201191 NR 750.00 $375.00 0.5

10/25/2018 REVIEW WITH TIM

2201192 NR 750.00 $2,625.00 3.5

10/26/2018 ST. VINCENT HOSPITAL VISIT TOUR/ DISCUSSION WITH STAFF/MDS ON TOUR; DOCUMENT
REVIEW

2201194 NR 750.00 $4,500.00 6.0

10/26/2018 FINAL REVIEW WITH TIM

2201195 NR 750.00 $2,625.00 3.5

10/27/2018 REVIEW DOCUMENT

2201196 NR 750.00 $750.00 1.0

10/27/2018 REVIEW CLINIC MAPS AND LOCATIONS WITH MULTIPLE ERRORS

2201197 NR 750.00 $1,500.00 2.0

10/27/2018 PREPARE EMAIL

2201198 NR 750.00 $750.00 1.0

10/27/2018 ST. FRANCIS HOSPITAL - DOCUMENT REVIEW

2201199 NR 750.00 $375.00 0.5

10/27/2018 ST. FRANCIS HOSPITAL - BOARD DIRECTOR MINUTES

2201200 NR 750.00 $375.00 0.5

10/27/2018 ST. FRANCIS HOSPITAL - QUALITY ASSURANCE MEETING AND COMPASS

2201201 NR 750.00 $375.00 0.5
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 4

DETAILED ACTIVITIES

To Date
From Date

10/27/2018 ST. FRANCIS HOSPITAL - CALL PANEL

2201202 NR 750.00 $750.00 1.0

10/27/2018 ST. FRANCIS HOSPITAL - CALIFORNIA RG REVIEW

2201203 NR 750.00 $750.00 1.0

10/27/2018 ST. FRANCIS HOSPITAL - JOINT COMMISSION REVIEW

2201204 NR 750.00 $750.00 1.0

10/27/2018 ST. FRANCIS HOSPITAL - JOINT COMMISSION REVIEW

2201205 NR 750.00 $750.00 1.0

10/27/2018 ST. FRANCIS HOSPITAL - LOSSES REVIEW

2201206 NR 750.00 $750.00 1.0

10/27/2018 ST. FRANCIS HOSPITAL - QUALITY MINUTES

2201207 NR 750.00 $375.00 0.5

10/27/2018 ST. FRANCIS HOSPITAL - POLICY

2201208 NR 750.00 $375.00 0.5

10/27/2018 ST. FRANCIS HOSPITAL - VENDOR REVIEW

2201209 NR 750.00 $750.00 1.0

10/29/2018 REVIEW AND EVALUATE CLINICS AND DUTIES PRIOR TO MEETING

2201210 NR 750.00 $1,500.00 2.0

10/29/2018 CALL WITH DR. DEL JUNCO

2201213 NR 750.00 $150.00 0.2

10/29/2018 CALL WITH DR.CAMPBELL AND DR. DEL JUNCO REGARDING CLINICS

2201214 NR 750.00 $750.00 1.0

10/29/2018 READ AND REVIEW DOCUMENTS FROM ABOVE LIST

2201215 NR 750.00 $2,625.00 3.5
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 5

DETAILED ACTIVITIES

To Date
From Date

10/29/2018 DISCUSSION WITH DR. DEL JUNCO

2201216 NR 750.00 $375.00 0.5

10/29/2018 REVIEW WITH TIM

2201217 NR 750.00 $1,125.00 1.5

10/30/2018 ST. FRANCIS MEDICAL CENTER  ON-SITE

2201218 NR 750.00 $6,975.00 9.3

10/30/2018 ST. FRANCIS MEDICAL CENTER REVIEW WITH TM

2201219 NR 750.00 $2,625.00 3.5

10/31/2018 ST. FRANCIS MEDICAL CENTER ON-SITE

2201220 NR 750.00 $6,975.00 9.3

10/31/2018 ST. FRANCIS MEDICAL CENTER REVIEW WITH TIM

2201221 NR 750.00 $1,875.00 2.5

10/2/2018 SCOPE OF WORK DOCUMENT PREPARATION

2201104 NR 750.00 $1,350.00 1.8

10/14/2018 PHONE MEETING WITH SAM

2201105 NR 750.00 $1,125.00 1.5

10/4/2018 FOLLOW-UP CALL WITH MONICA

2201107 NR 750.00 $450.00 0.6

10/10/2018 READ BK FILINGS

2201108 NR 750.00 $2,625.00 3.5

10/10/2018 DISCUSSION OF PLAN WITH TIM

2201109 NR 750.00 $1,500.00 2.0

10/11/2018 DISCUSSION WITH TIM, UPDATE AND FURTHER PLANNING

2201110 NR 750.00 $1,500.00 2.0
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 6

DETAILED ACTIVITIES

To Date
From Date

10/17/2018 CALL WITH MONICA

2201113 NR 750.00 $450.00 0.6

10/17/2018 NDA CALL WITH MONICA

2201114 NR 750.00 $375.00 0.5

10/18/2018 CALL WITH SAM AND MONICA

2201115 NR 750.00 $150.00 0.2

10/18/2018 PREPARED FOR CALL

2201116 NR 750.00 $375.00 0.5

10/18/2018 PHONE CALL WITH MONICA

2201117 NR 750.00 $150.00 0.2

10/18/2018 PLANNING DISCUSSION WITH TIM

2201134 NR 750.00 $150.00 0.2

10/22/2018 PHONE CALL WITH MONICA

2201137 NR 750.00 $375.00 0.5

10/25/2018 REVIEW WITH MONICA

2201193 NR 750.00 $375.00 0.5

10/29/2018 CALL WITH MONICA

2201211 NR 750.00 $825.00 1.1

10/29/2018 CALL WITH UNITED STATES TRUSTEE AND MONICA

2201212 NR 750.00 $900.00 1.2

TOTAL           $75,675.00    100.9
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 1

DETAILED ACTIVITIES

To Date
From Date

10/14/2018 ANALYSIS OF DENTON WEBSITE

2201026 TS 325.00 $585.00 1.8

10/17/2018 CMO MEETING VERITY HEALTH REVIEW NON DISCLOSURE AGREEMENT FROM VERITY HEALTH

2201027 TS 325.00 $1,462.50 4.5

10/19/2018 ONE DRIVE INSTALL

2201029 TS 325.00 $97.50 0.3

10/21/2018 ONE DRIVE E-ROOM REVIEWED VENDOR, JOINT COMMISSION REPORT, QAPI

2201030 TS 325.00 $1,137.50 3.5

10/22/2018 E-ROOM REVIEW LAW SUITE AND CLAIMS REVIEW COMPASS REVIEW

2201031 TS 325.00 $975.00 3.0

10/23/2018 E-ROOM REVIEW CDPH FILINGS AND STATUS REPORTS E-ROOM BYLAWS

2201032 TS 325.00 $1,137.50 3.5

10/24/2018 ST. VINCENT HOSPITAL VISIT TOUR - ON SITE GOVERNING BOARD MIN/PACKET

2201033 TS 325.00 $162.50 0.5

10/24/2018 ST. VINCENT HOSPITAL VISIT TOUR - CMO DR. BURROWS MULTIPLE CONVERSATIONS

2201034 TS 325.00 $325.00 1.0

10/24/2018 ST. VINCENT HOSPITAL VISIT TOUR - QUALITY MANAGER

2201035 TS 325.00 $162.50 0.5

10/24/2018 ST. VINCENT HOSPITAL VISIT TOUR - RISK MANAGEMENT

2201036 TS 325.00 $325.00 1.0

10/24/2018 ST. VINCENT HOSPITAL VISIT TOUR - SPECIALITY CLINIC

2201037 TS 325.00 $325.00 1.0

10/24/2018 ST. VINCENT HOSPITAL VISIT TOUR - DIRECTORS OF HOSPITAL DURING TOUR

2201038 TS 325.00 $650.00 2.0
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 2

DETAILED ACTIVITIES

To Date
From Date

10/24/2018 ST. VINCENT HOSPITAL VISIT TOUR - REVIEW WITH PCO

2201039 TS 325.00 $812.50 2.5

10/25/2018 ST. VINCENT ON-SITE - CHIEF OF STAFF, DR. LEE

2201040 TS 325.00 $162.50 0.5

10/25/2018 ST. VINCENT ON-SITE - CNO CROSSLEY

2201041 TS 325.00 $162.50 0.5

10/25/2018 ST. VINCENT ON-SITE - ER DR. YEHKA

2201042 TS 325.00 $97.50 0.3

10/25/2018 ST. VINCENT ON-SITE - RADIOLOGY

2201043 TS 325.00 $162.50 0.5

10/25/2018 ST. VINCENT ON-SITE - PHARMACY TOUR AND DIRECTOR

2201044 TS 325.00 $162.50 0.5

10/25/2018 ST. VINCENT ON-SITE - ROOT CAUSE ANALYSIS SENTINAL EVENT REVIEW

2201045 TS 325.00 $650.00 2.0

10/25/2018 ST. VINCENT ON-SITE - DISCUSSION WITH ADMINISTRATION FOR QUESTIONS OF OUR FINDINGS

2201046 TS 325.00 $650.00 2.0

10/25/2018 ST. VINCENT ON-SITE - FINAL REVIEW WITH PCO

2201047 TS 325.00 $1,137.50 3.5

10/26/2018 ST. VINCENT ON-SITE - PATIENT CHART SEPSIS, CHF, SURGICAL

2201048 TS 325.00 $975.00 3.0

10/26/2018 ST. VINCENT ON-SITE - REVIEW OF RECORDS NOT PLACED IN E-ROOM

2201049 TS 325.00 $975.00 3.0

10/26/2018 ST. VINCENT ON-SITE - ST. VINCENTCOURT REPORT WRITING

2201050 TS 325.00 $650.00 2.0
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 3

DETAILED ACTIVITIES

To Date
From Date

10/26/2018 ST. VINCENT ON-SITE - FINAL REVIEW WITH PCO

2201051 TS 325.00 $1,137.50 3.5

10/27/2018 PREPARATION FOR ST. FRANCIS - DISCUSSION WITH PCO AS TO PLAN AND MAP DISCREPANCIES

2201052 TS 325.00 $325.00 1.0

10/27/2018 PREPARATION FOR ST. FRANCIS - REVIEW OF CDPH, ROOT CAUSE ANALYSIS, LIABILITY CLAIMS,
COMPASS, QAPI

2201053 TS 325.00 $975.00 3.0

10/27/2018 PREPARATION FOR ST. FRANCIS - ST. VINCENT REPORT WRITING

2201054 TS 325.00 $650.00 2.0

10/28/2018 ST. FRANCIS OFFSITE REVIEW - BOARD OF DIRECTORS MINUTES AND PACKETS

2201055 TS 325.00 $325.00 1.0

10/28/2018 ST. FRANCIS OFFSITE REVIEW - QUALITY PACKETS

2201056 TS 325.00 $325.00 1.0

10/28/2018 ST. FRANCIS OFFSITE REVIEW - CALL PANEL

2201057 TS 325.00 $325.00 1.0

10/28/2018 ST. FRANCIS OFFSITE REVIEW - JOINT COMMISSION REVIEW

2201058 TS 325.00 $325.00 1.0

10/28/2018 ST. FRANCIS OFFSITE REVIEW - COMPASS

2201059 TS 325.00 $162.50 0.5

10/28/2018 ST. FRANCIS OFFSITE REVIEW - REVIEW WITH PCO

2201075 TS 325.00 $487.50 1.5

10/30/2018 ST. FRANCIS ONSITE - CMO DR. FARAH

2201076 TS 325.00 $325.00 1.0

10/30/2018 ST. FRANCIS ONSITE - MEC/GOV BOARD/QAI/RCA/SENTINEL EVENTS DISCUSSION WITH
LETANAYA SIMMONS

2201078 TS 325.00 $325.00 1.0
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 4

DETAILED ACTIVITIES

To Date
From Date

10/30/2018 ST. FRANCIS ONSITE - FAMILY LIFE CENTER TOUR

2201079 TS 325.00 $325.00 1.0

10/30/2018 ST. FRANCIS ONSITE - BEHAVIOR HEALTH UNIT - INDIA COX

2201080 TS 325.00 $325.00 1.0

10/30/2018 ST. FRANCIS ONSITE - TOUR OF SKILLED NURSING FACILITY

2201081 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - MEDICAL SURGICAL UNIT (FLC)

2201082 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - 8TH FLOOR D/W DIRECTOR BEVERLY

2201083 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - 7TH FLOOR DIRECTOR - BABITA

2201084 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - HD CLINIC DIRECTOR VERONICA

2201085 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - 6TH FLOOR MANAGER TRACIE

2201086 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - 4TH FLOORTOURED CLOSED UNIT

2201087 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - PHARMACY DIRECTOR SUSAN YUN

2201088 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - 3RD FLOOR ICU

2201089 TS 325.00 $162.50 0.5

10/30/2018 ST. FRANCIS ONSITE - CATH LAB TINA WOLFORD

2201090 TS 325.00 $162.50 0.5
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 5

DETAILED ACTIVITIES

To Date
From Date

10/30/2018 ST. FRANCIS ONSITE - ER/TRAUMA BAY ALEX RN

2201091 TS 325.00 $97.50 0.3

10/30/2018 ST. FRANCIS ONSITE - REVIEW WITH PCO

2201092 TS 325.00 $1,137.50 3.5

10/31/2018 ST. FRANCIS ONSITE - RISK MANAGER

2201093 TS 325.00 $325.00 1.0

10/31/2018 ST. FRANCIS ONSITE - OR/CATH LAB/PATHOLOGY/SURGEON TINA WOLFORD/DR. FRIEDBERG/DR.
VDOH/DR. GRARSTIFINDEL

2201094 TS 325.00 $422.50 1.3

10/31/2018 ST. FRANCIS ONSITE - LETANYA SIMMONS QAPI/OPS

2201095 TS 325.00 $325.00 1.0

10/31/2018 ST. FRANCIS ONSITE - CATH LAB DR. DEUTSCH

2201096 TS 325.00 $325.00 1.0

10/31/2018 ST. FRANCIS ONSITE - VERITY MEDICAL GROUP FOUNDATION SPECIALTY CLINIC; SPOKE WITH
ROSEANN GANZALEZ - VP BUSINESS DEVELOPMENT; SPOKE WITH DR. MONTANA AND DR. LEE

2201097 TS 325.00 $325.00 1.0

10/31/2018 ST. FRANCIS ONSITE - ANNUAL REPORT TO GOVERNING BOARD FOR QI/QA ON PROCESS
FAILURES, SENTINEL EVENTS AND STAFFING ISSUES

2201098 TS 325.00 $325.00 1.0

10/31/2018 ST. FRANCIS ONSITE - REAL TIME CHART REVIEW SEPSIS, TRAUMA PATIENT, CHF AND SURGICAL

2201099 TS 325.00 $325.00 1.0

10/31/2018 ST. FRANCIS ONSITE - TRAUMA DIRECTOR DR. T. SHEPARD

2201100 TS 325.00 $325.00 1.0

10/31/2018 ST. FRANCIS ONSITE - REAL TIME CHART REVIEW SEPSIS, TRAUMA PATIENT, CHF AND SURGICAL

2201101 TS 325.00 $325.00 1.0

10/31/2018 ST. FRANCIS ONSITE - EXECUTIVE COMMITTEE DEBRIEF OF VISIT

2201102 TS 325.00 $325.00 1.0
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Verity Health System of CA / PCO Dr.
CASE  # 8647

Page #11/19/2018 6

DETAILED ACTIVITIES

To Date
From Date

10/31/2018 ST. FRANCIS ONSITE - FINAL REVIEW HOSPITAL AND CLINICS WITH PCO

2201103 TS 325.00 $812.50 2.5

10/9/2018 REVIEW STATUS CODE 333

2201020 TS 325.00 $975.00 3.0

10/10/2018 DISCUSSION WITH PCO AS TO PLAN

2201023 TS 325.00 $650.00 2.0

10/11/2018 DISCUSSION WITH PCO AS TO PLAN

2201024 TS 325.00 $650.00 2.0

10/12/2018 ANALYSIS OF BANKRUPTCY FILINGS

2201025 TS 325.00 $1,137.50 3.5

10/18/2018 PLANNING DISCUSSION WITH PCO

2201028 TS 325.00 $650.00 2.0

TOTAL        $31,330.00     96.4
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This form is mandatory.  It has been approved for use by the United States Bankruptcy Court for the Central District of California. 
 

June 2012 F 9013-3.1.PROOF.SERVICE 

PROOF OF SERVICE OF DOCUMENT 
 
I am over the age of 18 and not a party to this bankruptcy case or adversary proceeding.  My business address is: 
 
10250 Constellation Blvd., Suite 1700, Los Angeles, CA 90067 
 
A true and correct copy of the foregoing document entitled (specify): PATIENT CARE OMBUDSMAN’S MONTHLY FEE 
APPLICATION FOR ALLOWANCE AND PAYMENT OF INTERIM COMPENSATION AND REIMBURSEMENT OF 
EXPENSES FOR THE PERIOD OCTOBER 1, 2018 THROUGH OCTOBER 31, 2018 FOR HIMSELF AND FOR DR. TIM 
STACY DNP, ACNP-BC will be served or was served (a) on the judge in chambers in the form and manner required by 
LBR 5005-2(d); and (b) in the manner stated below: 
 
1.  TO BE SERVED BY THE COURT VIA NOTICE OF ELECTRONIC FILING (NEF):  Pursuant to controlling General 
Orders and LBR, the foregoing document will be served by the court via NEF and hyperlink to the document. On (date) 
November 21, 2018, I checked the CM/ECF docket for this bankruptcy case or adversary proceeding and determined that 
the following persons are on the Electronic Mail Notice List to receive NEF transmission at the email addresses stated 
below: 

 Robert N Amkraut     ramkraut@foxrothschild.com 
 Kyra E Andrassy     kandrassy@swelawfirm.com, 

csheets@swelawfirm.com;gcruz@swelawfirm.com;jchung@swelawfirm.com 
 Simon Aron     saron@wrslawyers.com 
 Keith Patrick Banner     kbanner@greenbergglusker.com, 

sharper@greenbergglusker.com;calendar@greenbergglusker.com 
 Cristina E Bautista     cristina.bautista@kattenlaw.com, ecf.lax.docket@kattenlaw.com 
 James Cornell Behrens     jbehrens@milbank.com, 

gbray@milbank.com;mshinderman@milbank.com;hmaghakian@milbank.com;dodonnell@milbank.com;jbrewster
@milbank.com;JWeber@milbank.com 

 Ron Bender     rb@lnbyb.com 
 Bruce Bennett     bbennett@jonesday.com 
 Peter J Benvenutti     pbenvenutti@kellerbenvenutti.com, pjbenven74@yahoo.com 
 Elizabeth Berke-Dreyfuss     edreyfuss@wendel.com 
 Steven M Berman     sberman@slk-law.com 
 Alicia K Berry     Alicia.Berry@doj.ca.gov 
 Stephen F Biegenzahn     efile@sfblaw.com 
 Karl E Block     kblock@loeb.com, jvazquez@loeb.com;ladocket@loeb.com;lrubin@loeb.com;ptaylor@loeb.com 
 Dustin P Branch     branchd@ballardspahr.com, 

carolod@ballardspahr.com;hubenb@ballardspahr.com;Pollack@ballardspahr.com 
 Michael D Breslauer     mbreslauer@swsslaw.com, 

wyones@swsslaw.com;mbreslauer@ecf.courtdrive.com;wyones@ecf.courtdrive.com 
 Damarr M Butler     butler.damarr@pbgc.gov, efile@pbgc.gov 
 Lori A Butler     butler.lori@pbgc.gov, efile@pbgc.gov 
 Howard Camhi     hcamhi@ecjlaw.com, tcastelli@ecjlaw.com;amatsuoka@ecjlaw.com 
 Shawn M Christianson     cmcintire@buchalter.com, schristianson@buchalter.com 
 David N Crapo     dcrapo@gibbonslaw.com, elrosen@gibbonslaw.com 
 Mariam Danielyan     md@danielyanlawoffice.com, danielyan.mar@gmail.com 
 Brian L Davidoff     bdavidoff@greenbergglusker.com, 

calendar@greenbergglusker.com;jking@greenbergglusker.com 
 Aaron Davis     aaron.davis@bryancave.com, kat.flaherty@bryancave.com 
 Kevin M Eckhardt     keckhardt@huntonak.com, keckhardt@hunton.com 
 Andy J Epstein     taxcpaesq@gmail.com 
 Christine R Etheridge     christine.etheridge@ikonfin.com 
 M Douglas Flahaut     flahaut.douglas@arentfox.com 
 Michael G Fletcher     mfletcher@frandzel.com, sking@frandzel.com 
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 Eric J Fromme     efromme@tocounsel.com, lchapman@tocounsel.com 
 Jeffrey K Garfinkle     jgarfinkle@buchalter.com, docket@buchalter.com;dcyrankowski@buchalter.com 
 Lawrence B Gill     lgill@nelsonhardiman.com, rrange@nelsonhardiman.com 
 Paul R. Glassman     pglassman@sycr.com 
 Eric D Goldberg     eric.goldberg@dlapiper.com, eric-goldberg-1103@ecf.pacerpro.com 
 Mary H Haas     maryhaas@dwt.com, melissastrobel@dwt.com;laxdocket@dwt.com;yunialubega@dwt.com 
 Michael S Held     mheld@jw.com 
 Robert M Hirsh     Robert.Hirsh@arentfox.com 
 Florice Hoffman     fhoffman@socal.rr.com, floricehoffman@gmail.com 
 Michael Hogue     hoguem@gtlaw.com, fernandezc@gtlaw.com;SFOLitDock@gtlaw.com 
 Marsha A Houston     mhouston@reedsmith.com 
 Brian D Huben     hubenb@ballardspahr.com, carolod@ballardspahr.com 
 John Mark Jennings     johnmark.jennings@kutakrock.com 
 Monique D Jewett-Brewster     mjb@hopkinscarley.com, jkeehnen@hopkinscarley.com 
 Gregory R Jones     gjones@mwe.com, rnhunter@mwe.com 
 Lance N Jurich     ljurich@loeb.com, karnote@loeb.com;ladocket@loeb.com 
 Ivan L Kallick     ikallick@manatt.com, ihernandez@manatt.com 
 Lior Katz     katzlawapc@gmail.com 
 Jane Kim     jkim@kellerbenvenutti.com 
 Monica Y Kim     myk@lnbrb.com, myk@ecf.inforuptcy.com 
 Gary E Klausner     gek@lnbyb.com 
 Marilyn Klinger     MKlinger@smtdlaw.com, svargas@smtdlaw.com 
 Joseph A Kohanski     jkohanski@bushgottlieb.com, kprestegard@bushgottlieb.com 
 Chris D. Kuhner     c.kuhner@kornfieldlaw.com 
 Darryl S Laddin     bkrfilings@agg.com 
 Richard A Lapping     richard@lappinglegal.com 
 Paul J Laurin     plaurin@btlaw.com, slmoore@btlaw.com;jboustani@btlaw.com 
 David E Lemke     david.lemke@wallerlaw.com, 

chris.cronk@wallerlaw.com;Melissa.jones@wallerlaw.com;cathy.thomas@wallerlaw.com 
 Elan S Levey     elan.levey@usdoj.gov, louisa.lin@usdoj.gov 
 Samuel R Maizel     samuel.maizel@dentons.com, 

alicia.aguilar@dentons.com;docket.general.lit.LOS@dentons.com;tania.moyron@dentons.com;kathryn.howard@
dentons.com;joan.mack@dentons.com 

 Alvin Mar     alvin.mar@usdoj.gov 
 Craig G Margulies     Craig@MarguliesFaithlaw.com, 

Victoria@MarguliesFaithlaw.com;David@MarguliesFaithLaw.com;Helen@MarguliesFaithlaw.com 
 Hutchison B Meltzer     hutchison.meltzer@doj.ca.gov, Alicia.Berry@doj.ca.gov 
 John A Moe     john.moe@dentons.com, 

glenda.spratt@dentons.com,derry.kalve@dentons.com,andy.jinnah@dentons.com,bryan.bates@dentons.com 
 Monserrat Morales     mmorales@marguliesfaithlaw.com, 

Victoria@marguliesfaithlaw.com;David@MarguliesFaithLaw.com;Helen@marguliesfaithlaw.com 
 Kevin H Morse     kevin.morse@saul.com, rmarcus@AttorneyMM.com;sean.williams@saul.com 
 Marianne S Mortimer     mmortimer@sycr.com, jrothstein@sycr.com 
 Tania M Moyron     tania.moyron@dentons.com, chris.omeara@dentons.com 
 Alan I Nahmias     anahmias@mbnlawyers.com, jdale@mbnlawyers.com 
 Jennifer L Nassiri     jennifernassiri@quinnemanuel.com 
 Charles E Nelson     nelsonc@ballardspahr.com, wassweilerw@ballardspahr.com 
 Mark A Neubauer     mneubauer@carltonfields.com, 

mlrodriguez@carltonfields.com;smcloughlin@carltonfields.com;schau@carltonfields.com;NDunn@carltonfields.co
m 

 Bryan L Ngo     bngo@fortislaw.com, 
BNgo@bluecapitallaw.com;SPicariello@fortislaw.com;JNguyen@fortislaw.com;JNguyen@bluecapitallaw.com 

 Melissa T Ngo     ngo.melissa@pbgc.gov, efile@pbgc.gov 
 Abigail V O'Brient     avobrient@mintz.com, docketing@mintz.com;DEHashimoto@mintz.com;nleali@mintz.com 
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 John R OKeefe     jokeefe@metzlewis.com, slohr@metzlewis.com 
 Paul J Pascuzzi     ppascuzzi@ffwplaw.com, lnlasley@ffwplaw.com 
 Lisa M Peters     lisa.peters@kutakrock.com, marybeth.brukner@kutakrock.com 
 Christopher J Petersen     cjpetersen@blankrome.com, gsolis@blankrome.com 
 Mark D Plevin     mplevin@crowell.com, cromo@crowell.com 
 David M Poitras     dpoitras@wedgewood-inc.com, dpoitras@jmbm.com;dmarcus@wedgewood-

inc.com;aguisinger@wedgewood-inc.com 
 Steven G. Polard     spolard@ch-law.com, cborrayo@ch-law.com 
 Thomas J Polis     tom@polis-law.com, paralegal@polis-law.com;r59042@notify.bestcase.com 
 Lori L Purkey     bareham@purkeyandassociates.com 
 William M Rathbone     wrathbone@grsm.com, jmydlandevans@grsm.com 
 Michael B Reynolds     mreynolds@swlaw.com, kcollins@swlaw.com 
 Emily P Rich     erich@unioncounsel.net, bankruptcycourtnotices@unioncounsel.net 
 Debra Riley     driley@allenmatkins.com, 

plewis@allenmatkins.com;jalisuag@allenmatkins.com;bcrfilings@allenmatkins.com 
 Julie H Rome-Banks     julie@bindermalter.com 
 Mary H Rose     mrose@buchalter.com, salarcon@buchalter.com 
 Megan A Rowe     mrowe@dsrhealthlaw.com, lwestoby@dsrhealthlaw.com 
 Nathan A Schultz     nschultz@foxrothschild.com 
 Mark A Serlin     ms@swllplaw.com, mor@swllplaw.com 
 Seth B Shapiro     seth.shapiro@usdoj.gov 
 Rosa A Shirley     rshirley@nelsonhardiman.com, 

ksherry@nelsonhardiman.com;lgill@nelsonhardiman.com;mmarkwell@nelsonhardiman.com;rrange@nelsonhardi
man.com 

 Kyrsten Skogstad     kskogstad@calnurses.org, rcraven@calnurses.org 
 Michael St James     ecf@stjames-law.com 
 Andrew Still     astill@swlaw.com, kcollins@swlaw.com 
 Jason D Strabo     jstrabo@mwe.com, ahoneycutt@mwe.com 
 Sabrina L Streusand     Streusand@slollp.com 
 Ralph J Swanson     ralph.swanson@berliner.com, sabina.hall@berliner.com 
 Gary F Torrell     gft@vrmlaw.com 
 United States Trustee (LA)     ustpregion16.la.ecf@usdoj.gov 
 Matthew S Walker     matthew.walker@pillsburylaw.com, candy.kleiner@pillsburylaw.com 
 Jason Wallach     jwallach@ghplaw.com, g33404@notify.cincompass.com 
 Kenneth K Wang     kenneth.wang@doj.ca.gov, 

Jennifer.Kim@doj.ca.gov;susan.lincoln@doj.ca.gov;yesenia.caro@doj.ca.gov 
 Phillip K Wang     phillip.wang@rimonlaw.com, david.kline@rimonlaw.com 
 Gerrick Warrington     gwarrington@frandzel.com, dmoore@frandzel.com 
 Adam G Wentland     awentland@tocounsel.com 
 Latonia Williams     lwilliams@goodwin.com, bankruptcy@goodwin.com 
 Jeffrey C Wisler     jwisler@connollygallagher.com, dperkins@connollygallagher.com 
 Neal L Wolf     nwolf@hansonbridgett.com, calendarclerk@hansonbridgett.com,lchappell@hansonbridgett.com 
 Hatty K Yip     hatty.yip@usdoj.gov 
 Andrew J Ziaja     aziaja@leonardcarder.com, 

sgroff@leonardcarder.com;msimons@leonardcarder.com;lbadar@leonardcarder.com 
 Rose Zimmerman     rzimmerman@dalycity.org 

  Service information continued on attached page 
 
2.  SERVED BY UNITED STATES MAIL:   
On November 21, 2018, I served the following persons and/or entities at the last known addresses in this bankruptcy case 
or adversary proceeding by placing a true and correct copy thereof in a sealed envelope in the United States mail, first 
class, postage prepaid, and addressed as follows. Listing the judge here constitutes a declaration that mailing to the judge 
will be completed no later than 24 hours after the document is filed. 
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The Honorable Ernest M. Robles 
United States Bankruptcy Court,  
255 E. Temple Street, Suite 1560 / 
Courtroom 1568 
Los Angeles, CA 90012 
  Service information continued on attached page 
 
3.  SERVED BY PERSONAL DELIVERY, OVERNIGHT MAIL, FACSIMILE TRANSMISSION OR EMAIL (state method 
for each person or entity served):  Pursuant to F.R.Civ.P. 5 and/or controlling LBR, on November 21, 2018, I served the 
following persons and/or entities by personal delivery, overnight mail service, or (for those who consented in writing to 
such service method), by facsimile transmission and/or email as follows.  Listing the judge here constitutes a declaration 
that personal delivery on, or overnight mail to, the judge will be completed no later than 24 hours after the document is 
filed. 
 
  Service information continued on attached page 
 
I declare under penalty of perjury under the laws of the United States that the foregoing is true and correct. 
 
November 21, 2018            Lourdes Cruz  /s/ Lourdes Cruz 
Date Printed Name  Signature 
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