Claim #1229 Date Filed: 5/6/2019

Fill in this information to identify the case:

Debtor Windstream Business Holdings, LLC

Southern District of New York
(State)

United States Bankruptcy Court for the:

Case number 19-22310

Official Form 410
Proof of Claim 04/16

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to
make a request for payment of an administrative expense. Make such a request according to 11 U.S.C. § 503.

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies or any
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available,
explain in an attachment.

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571.

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received.

Identify the Claim

1. Who is the current
creditor?

ABC Phones of North Carolina Inc.
Name of the current creditor (the person or entity to be paid for this claim)

Other names the creditor used with the debtor Z Wireless, A Wireless, Diamond Wireless

2. Has this claim been M No
acquired from

someone else? [0 Yes. Fromwhom?

3. Where should Where should notices to the creditor be sent? Where should payments to the creditor be sent? (if
notices and different)
payments to the ABC Phones of North Carolina Inc.

creditor be sent? To: Accounts Payable c/o Donna Johnson

8510 Colonnade Center Dr

Federal Rule of Suite 300

Bankruptcy Procedure .
Contact phone 2525650794 Contact phone
Contact email donna. johnson@victra.com Contact email

Uniform claim identifier for electronic payments in chapter 13 (if you use one):

4. Does this claim No
amend one already
filed? D Yes. Claim number on court claims registry (if known) Filed on
MM / DD / YYYY
5. Do you know if No
anyone else has filed
a proof of claim for O Yes. Who made the eariier filing?

this claim?

1922310190506000000000001
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Claim #1229  Date Filed: 5/6/2019


Give Information About the Claim as of the Date the Case Was Filed

6. Do you have any number
you use to identify the
debtor?

DNo

Yes. Last 4 digits of the debtor’'s account or any number you use to identify the debtor: 4236

7. How much is the claim?

$ 2188.98 . Does this amount include interest or other charges?

No

D Yes. Attach statement itemizing interest, fees, expenses, or other
charges required by Bankruptcy Rule 3001(c)(2)(A).

8. What is the basis of the
claim?

Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c).

Limit disclosing information that is entitled to privacy, such as health care information.

Over payment on closed account - refund

9. Is all or part of the claim
secured?

No

D Yes. The claim is secured by a lien on property.
Nature or property:

Real estate: If the claim is secured by the debtor’s principle residence, file a Mortgage Proof of
Claim Attachment (Official Form 410-A) with this Proof of Claim.

D Motor vehicle
D Other. Describe:

Basis for perfection:

Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien
has been filed or recorded.)

Value of property: $
Amount of the claim that is secured: $
Amount of the claim that is unsecured: $ (The sum of the secured and unsecured

amount should match the amount in line 7.)

Amount necessary to cure any default as of the date of the petition:  $

Annual Interest Rate (when case was filed) %

O Fixed

D Variable

right of setoff?

10. Is this claim based on a No
lease?
D Yes. Amount necessary to cure any default as of the date of the petition. $
11. Is this claim subject to a No

D Yes. Identify the property:

Official Form 410

1922310190506000000000001
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12. Is all or part of the claim
entitled to priority under
11 U.S.C. § 507(a)?

A claim may be partly
priority and partly
nonpriority. For example,
in some categories, the
law limits the amount
entitled to priority.

DNO

O Yes. Check all that apply: Amount entitled to priority

D Domestic support obligations (including alimony and child support) under
11 U.S.C. § 507(a)(1)(A) or (a)(1)(B). $

D Up to $2,850* of deposits toward purchase, lease, or rental of property or
services for personal, family, or household use. 11 U.S.C. § 507(a)(7). $

D Wages, salaries, or commissions (up to $12,850*) earned within 180
days before the bankruptcy petition is filed or the debtor's business ends, $
whichever is earlier. 11 U.S.C. § 507(a)(4).

D Taxes or penalties owed to governmental units. 11 U.S.C. § 507(a)(8). $
D Contributions to an employee benefit plan. 11 U.S.C. § 507(a)(5). $
D Other. Specify subsection of 11 U.S.C. § 507(a)(__) that applies. $

* Amounts are subject to adjustment on 4/01/19 and every 3 years after that for cases begun on or after the date of adjustment.

13. Is all or part of the claim
pursuant to 11 U.S.C.
§ 503(b)(9)?

No

Og

Yes. Indicate the amount of your claim arising from the value of any goods received by the debtor within 20
days before the date of commencement of the above case, in which the goods have been sold to the Debtor in
the ordinary course of such Debtor’s business. Attach documentation supporting such claim.

$

Sign Below

The person completing
this proof of claim must
sign and date it.

FRBP 9011(b).

If you file this claim
electronically, FRBP
5005(a)(2) authorizes courts
to establish local rules
specifying what a signature
is.

A person who files a
fraudulent claim could be
fined up to $500,000,
imprisoned for up to 5
years, or both.

18 U.S.C. §§ 152, 157, and
3571.

Check the appropriate box:
O
O
O

| understand that an authorized signature on this Proof of Claim serves as an acknowledgement that when calculating
the amount of the claim, the creditor gave the debtor credit for any payments received toward the debt.

| am the creditor.
| am the creditor’s attorney or authorized agent.
| am the trustee, or the debtor, or their authorized agent. Bankruptcy Rule 3004.

| am a guarantor, surety, endorser, or other codebtor. Bankruptcy Rule 3005.

| have examined the information in this Proof of Claim and have reasonable belief that the information is true and correct.

| declare under penalty of perjury that the foregoing is true and correct.

05/06/2019
MM / DD / YYYY

Executed on date

/s/Donna Johnson
Signature

Print the name of the person who is completing and signing this claim:

Name Donna Johnson

First name Middle name Last name
Title IT Business Analyst
Company ABC Phones of North Carolina DBA Victra

Identify the corporate servicer as the company if the authorized agent is a servicer.
Address
Contact phone Email

Official Form 410

Proof of Claim

1922310190506000000000001
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KCC ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (877) 759-8815 | International (424) 236-7262

Debtor:
19-22310 - Windstream Business Holdings, LLC
District:

Southern District of New York, White Plains Division

Creditor:
ABC Phones of North Carolina Inc.
To: Accounts Payable c/o Donna Johnson
8510 Colonnade Center Dr
Suite 300

RALEIGH, NC, 27615
United States

Phone:

2525650794

Phone 2:

Fax:

Email:
donna.johnson@victra.com

Has Supporting Documentation:
Yes, supporting documentation successfully uploaded
Related Document Statement:

Has Related Claim:
No
Related Claim Filed By:

Filing Party:
Creditor

Other Names Used with Debtor:

Amends Claim:

Z Wireless, A Wireless, Diamond Wireless No
Acquired Claim:
No
Basis of Claim: Last 4 Digits: Uniform Claim Identifier:
Over payment on closed account - refund Yes - 4236
Total Amount of Claim: Includes Interest or Charges:
2188.98 No
Has Priority Claim: Priority Under:
No
Has Secured Claim: Nature of Secured Amount:
No Value of Property:
AmountNof 503(b)(9)- Annual Interest Rate:
Based onOLease: Arrearage Amount:
No Basis for Perfection:
Subject to Right of Setoff: Amount Unsecured:
No

Submitted By:

Title:
IT Business Analyst
Company:
ABC Phones of North Carolina DBA Victra

Donna Johnson on 06-May-2019 11:41:58 a.m. Eastern Time

VN: 98E2305B2F3D877BC2124E57CEQ0577C



KCC ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (877) 759-8815 | International (424) 236-7262

VN: 98E2305B2F3D877BC2124E57CE90577C
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FINAL BILL L
Account number Telephone number  Invoice date
- e i 2\ (073128843 706-754-4236 February 15, 2019
Please call Windstream Communications toll free or visit our website.
For Sales/Billing/Account Changes: 1-800-345-3874
For Repair/Technical Support: 1-800-347-1691

For GA Flapld RGSPOI"ISB Team: 1-706-894-1330
Alwnvs-nN Website smallbusiness.windstream.com

ABC PHONES OF NORTHCARCLINA INC

ATTN: ACCOUNTS PAYABLE
8510 COLONNADE CENTER DRIVE

SUITE 300

u

» 98.999% Internet uptime SLA

» Automatically switches to a wireless Internet Service At-A-Glance
backup connection in the event of a primary . .
Internet sesvice disruption ErevuousS?ﬂld ' / $165.35
ayment justments thru 02/13 $241.12 CR
* Peace of mind and business continuity for Amyount p,e\,ijousw R 4
only $38.99/menth Current Charges Due - 03/08/19 $2,113.21 CR
FOR DETAILS VISIT Total Amount Due $2,188.98 CR
WINDSTREAM.COM/ALWAYSON
THANK Yuu FGR GHUUSING WINDSTREAM' Use of the Services constitutes your agreement to Windstream’s Terms and

Conditions maintained at www.windstream.com/terms, or you may request a copy
by calling the number at the top of the bill. See "Windstream Customer Message"
section on this bill for any recent changes to Windstream’s Terms and Conditions.

“ l;‘" i you are a business customer with an existing contract, those contract terms WIII
control.

kinetic business R@&w}
L by windstream y C ﬁ C ({ (&U W/(gd C}’oﬁf/

§ R e , Pay My Bill
If you are paying multiple Windstream accounts with one check, please
include the remittance slip for each account and note the account On-ine: For sasy payments 24 hours a day, visit
numbers on the memo ling of your check. Thank you, www.windstreamanline.com.

In person: To find a retail store location near you, visit

www windstream.com/support.

By Mail: Send your check and payment slip to the address below.

By Phone: For automated payments or to speak to a represeniative, call
the number above.

"Betach and retum this payment siip with your check payabie fo WINDETREAM STANDARD, L

kinetic N >
L nsan | WINstream. § Account number  Telephone number  Bue date
e e i 073128843 706-750-4236  March 08, 2019
1720 (-_‘iALLEHIA BLVD Address Service Requested CREDIT BALANGE DO NOT PAY $2’1 88.98 CR

CHARLOTTE, NC 28270

D Check hare for address changes noted on reverse side,

555 073128843 4 FINAL BILL

p57202L02Y PRESORT 26029 { MB 0.425 P1C107 <>
LRI U 1 ELLL T TR 111 P T WL RERL R LT LU BT *** NO PAYMENT DUE AT THIS TIME ***

ABC PHONES OF NORTHCAROLINA INC Your credit balance will be refunded or applied to your other
P#E  ATTN: ACCOUNTS PAYABLE Windstream account (if applicable) within 60 days of final billng. An

8510 COLONMNADE CENTER DRIVE additional final bill may be issued prior to the credit balance being

SUITE 300 refunded or fransferred. Refund checks are mailed to the billing

RALEIGH NC 27615-5861 address on tile at the time of refund.

?7000555000000007312884371902130000021889435
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by windstream

Convenience - Windstream offers the convenience of cnline bill pay and auteo draft through Windstream Online.

Accessibility - Receiving your bills via the Intemnet allows you to check your statements instantly from anywhere. So, no more worrying
about the ability to make your payments on time if you are out of town!

3. Environment - Reduce your footprint by eliminating your paper bills. By signing up for paperless billing, you will be contributing to the
reduction of paper usage, saving millions of trees, reduction of greenhouse gases, decrease in waste water production, and saving
gasoline due to less delivery of paper bills.

N aaL

Make your life easter while helping to save the Earth by signing up for paperless billing today!
Go to www.windstreamonlineg.com 1o register today!

Windstream offers automatic payment oplions to make paying your bill easler. Set up AUTO PAY using your bank account. This allows your
Windstream payments to be drawn directly from your preferred bank account.

=  No more stamps

= No moere checks to write

= No more worrying about late payments
Its free and you can still recelve your paper bill or go green with paperless billing. Regisier today at www.windstreamoniine.com or call
Windstream Customer Service.

Important Information for Customers Paying by Check

Windstream may convert your payments by check to an electronic Automated Clearinghouse (ACH) debit transaction. The debit transaction will
appear on your bank statement, although your check will not be presented to your financial institution or returned to you. This ACH debit transaction
will not enroll you in any Windstream automatic debit process and will only occur each time a check is received. Any resubmissions due to
insufficient funds may also occur electronically.

Please be aware that all checking transactions will remain secure, and payment by check constitutes acceptance of these terms.

We value your business and appreciate you selecting Windstream as your telecommunications provider.

Informacion importante para los clientes que pagan por chegue

Windstream puede convertir sus pagos por cheque a una transaccion electronica automatica de debito (ACH en ingles). La transaccion del debito
aparecera en su estado de cuenta del banco, aungue no se presentara su chegue a su institucion financiera ni se le devolvera a usted. Esta
transaccion electronica automatica de debito no le inscribira a usted en ningun proceso de debito automatico de Windstream y solamente ocurrira
cada vez que se riciba un cheque. Cualquier reentrega debida a fondos insuficientes tambien podra ocurrir electronicamente.

Por favor tenga en cuenta que todas las transacciones de la cuenta corriente seran seguras y el pago por cheque conslituye la acepiacion de
estas condiciones.

Agradecemos que sea nuestro cliente y apreciamos que haya elegido a Windstream como su proveedor de telecomunicaciones.

eCheck authorization: By entering the 5-digit zip code from my bill when paying by phone, | hereby autherize Windstream and the financial
institution designated by me to charge the account | have specified for payment of my Windstream services. | understand that a fee will be charged
o my Windstream account for each request returned unpaid. If two requests are returned unpaid, | will be excluded from this option. In addition, |
understand that Windstream and the financial institution reserve the right o terminate this payment option. This authorization can be revoked by
notifying Windstream at the customer service number fisted on my bill prior to 4:00 P.M. EST on my specified payment date.

For a complete description of fees and taxes included on your bill, please visit www.windsiream.com/billinfg.
Para obtener una descripcion completa de las tarifas e impuestos incluidos en su factura, visite www. windstream.com/billinfo.
T T e e e

Change of Address Effective Date / /

Name

Attention

New Address Apt/Suite#
City State Zip
Business Phone Home Phone

Windstream representatives are happy to answer your questions or concerns related to billing or service. To contact us, please call the number
located at the top of page one. To view customer service hours by state and answers to FAQs, visit www.windsfream.com/support.

WEM-133864



SUMMARY OF PAYMENTS AND ADJUSTMENTS
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by windstream.

PAYMENTS -01/16/19
PAYMENTS -02/09/19

TOTAL

PAYMENTS AND ADIUSTMENTS

75.77 (R
165.35 (R

241,12 CR

SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER

WINDSTREAM
WINDSTREAM COMMUNICATIONS

CURRENT CHARGES DUF 03/08/19

WINDSTREAM DETAIL OF CURRENT CHARGES

Service from 02/13/19 to 03/12/19
Totl charge inguiries call 1-800-345-3874

SURCHARGES AND OTHER FEES

TAXES

OTHER

CLARKESVILLE FRANCHISE FEE
GA UNIVERSAL ACCESS FUND

TOTAL SURCHARGES AND OTHER FEES

FEDERAL TAX
STATE TAX
COUNTY TAX
TOTAL TAXES

CHARGES AND CREDITS

NONBASTC SERVICE ADJUSTMENT
from 02/13/16 to 03/12/16

NONBASIC SERVICE ADIUSTMENT
from 03/13/16 to 04/12/16

NONBASIC SERVICE ADIUSTMENT
from 04/13/16 to 05/12/16

NONBASEC SERVICE ADJUSTMENT
from 05/13/16 to 06/12/16

NONBASIC SERVICE ADJUSTMENT
frem 06/13/16 to 07/12/16

NONBASIC SERVICE ADIUSTMENT
from 07/13/16 to 08/12/16

NONBASIC SERVICE ADJUSTMENT
from 08/13/16 to 09/12/16

NONBASIC SERVICE ADJUSTMENT
from 09/13/16 to 10/12/16

NONBASIC SERVICE ADJUSTMENT
from 10/13/16 to 11/12/16

NONBASIC SERVICE ADJUSTMENT
from 11/13/16 te 12/12/16

NONBASIC SERVICE ADJUSTMENT
from 12/13/16 to 81/12/17

NONBASIC SERVICE ADJUSTMENT
from 41/13/17 to 02/12/17

NONBASIC SERVICE ADJUSTMENT
from 02/13/17 to 03/12/17

NONBASIC SERVICE ADJUSTMENT
from 03/13/17 to 04/12/17

2,117.23 CR

2,113.21 R

53.98 Cr
78.64 R
132,62 CR

55.60 CR
7413 @R
35.60 R
185.33 ¢k

49.98 R

49.98 CR

49.98 R

49.98 R

49.98 R

43.98 CR

49,98 (R

49,98 R

49.98 Cr

49.98 (R

49.98 @&

49.98 Cr

49.98 Cr

49.98 cr

Page 3o0i4

Account number
073128843

706-754-4236

Telephone number

Invome ilate
February 15, 2019

)

NONBASIC SERVICE ADJUSTMENT
from 04/13/17 to 05/12/17

NONBASIC SERVICE ADJUSTMENT
from 05/13/17 to 06/12/17

NONBASIC SERVICE ADJUSTMENT
from 06/13/17 to 07/12/17

NONBASIC SERVICE ADJUSTMENT
from 07/13/17 to 08/12/17

NONBASIC SERVICE ADJUSTMENT
from 08/13/17 to 09/12/17

NONBASEC SERVICE ADJUSTMENT
from 09/13/17 to 10/12/17

NONBASIC SERVICE ADJUSTMENT
from 10/13/17 to 11/12/17

NONBASIC SERVICE ADIUSTMENT
from 11/13/17 to 12/12/17

NONBASIC SERVICE ADJUSTMENT
from 12/13/17 to 01/12/18

NONBASIC SERVICE ADJUSTMENT
from 01/13/18 to 02/12/18

NONBASIC SERVICE ADIUSTMENT
from 02/13/18 to 03/12/18

NONBASIC SERVICE ADJUSTMENT
from 03/13/18 to 04/12/18

NONBASIC SERVICE ADJHSTMENT
from 04/13/18 to 05/12/18

NONBASIC SERVICE ADJUSTMENT
from 05/13/18 o 06/12/18

NONBASIC SERVICE ADJUSTMENT
from 06/13/18 to 07/12/18

NONBASIC SERVICE ADJUSTMENT
from 07/13/18 to 08/12/18

NONBASIC SERVICE ADJUSTMENT
from 08/13/18 to 09/12/18

NONBASIC SERVICE ADJUSTMENT
from 08/13/18 to 10/12/18

NONBASIC SERVICE ADJUSTMENT
from 10/13/18 to 11/12/18

NONBASIC SERVICE ADJUSTMENT
from 11/13/18 to 12/12/18

NONBASIC SERVICE ADJUSTMENT
from 12/13/18 to 01/12/19

NONBASIC SERVICE ADJUSTMENT
from 01/13/19 to 02/12/19

TOTAL GTHER CHARGES AND CREDITS

TOTAL WINDSTREAM CHARGES

WINDSTREAM DETAIL OF CURRENT CHARGES (cont’d)

49.98 (R

49.98 (R

19.98 R

49.98 Cr

49.98 Cr

49,98 CR

49.98 (R

49,98 (R

49.98 CR

49,98 Cr

49.98 R

43.98 R

49,9 &

49.98 CR

49.98 R

49.98 CR

4398 @&

9.8 @

49.98 Cr

49.98 Cr

49.98 R

49.98 R

1,799.28 G
2,117.23 G
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WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES
Toll charge inquiries call 1-800-347-1991

SERVICES
LONG DISTANCE CHARGES 3.20
TOTAL SERVICES 3.20

SURCHARGES AND OTHER FEES
FEDERAL UNIVERSAL SERVICE FEE .64
REGULATORY ASSESSMENT SURCHRG 18
TOTAL SURCHARGES AND OTHER FEES .82

TOTAL WINDSTREAM COMMUNICATIONS CHARGES ' 4.02

WINDSTREAM COMMUNICATIONS Direct Dialed Calls
FOR (706) 754-4236

LINE DATE TIME CITY CALLED  ARFA NUMBER

R
3

MIN AMOUNT

1 01/14 1146A GREENVILLE NC 252 565-1092 L) 0.9 .05
2 01/14 0118p GREENVILLE NC 252 565-1092 5D 0.3 02
3 01/14 0337P GREENVILLE NC 252 565-1092 5D 0.3 02
4 01/14 0337P GREENVILLE NC 252 565-1092 S D 0.3 .02
§ 01/14 0337p GREENVILLE NC 252 565-1092 S o 0.3 .02
6 01/14 0425p GREENVILLE NC 252 565-1092 S D 1.4 .08
7 01715 0338P GREENVILLE NC 252 565-1092 5D 6.3 .38
8 01/16 1220P GREENVILLE NC 252 565-1002 S D 0.3 02
9 01/16 0156P GREENVILLE NC 252 565-1002 S D 0.3 02
10 01/16 (444P GREENVILLE NC 252 565-1092 S D 0.8 .05
11 01/17 1227 GREENVILLE NC 252 565-1092 S D 0.3 .02
12 01/17 1203P GREENVILLE NC 252 565-1092 5D 0.6 .04
13 01/17 0329 GREENVILLE NC 252 565-1092 5D L7 10
14 01/18 1041A GREENVILLE NC 252 565-1092 S D 0.3 .02
15 01718 1217P GREENVILLE NC 252 565-1092 50D 0.3 02
16 01/18 1218P GREENVILLE NC 252 565-1092 S D 0.3 02
17 03/18 0124P GREENVILLE NC 252 565-1092 5D 2.6 16
18 01/18 (0241P GREENVILLE NC 252 565-1892 S D 2.5 15
19 01/21 1105A GREENVILLE NC 252 565-1092 S D 1.3 .08
20 01/21 11124 GREENVILLE NC 252 565-1092 S D 8.5 51
21 01721 1238P GREFNVILLE NC 252 565-1092 S D 2.1 13
22 (1/21 0109 GREENVILLE NC 252 565-1092 S 0D 0.3 .02
23 01/21 0717P GREENVILLE NC 252 565-1092 S E 0.3 .02
24 01722 1218P GREENVILLE NC 252 565-1092 s D 0.3 02
25 01/22 0321P GREENVILLE NC 252 565-1092 S D 0.6 .04
26 01/22 0432P GREENVILLE NC 252 565-1092 S D 9.3 .02
27 G1/23 1014A GREENVILLE NC 252 565-1092 50D 0.3 02
28 01/23 0212P GREENVILLE NC 252 565-1092 S D 2.3 .14
29 01/24 0922a GREENVILLE NC 252 565-1092 5D 0.3 02
30 01/24 0922A GREENVILLE NC 252 565-1092 S D 0.3 .02
31 01/24 0947A GREENVILLE NC 252 565-1092 S D 0.3 02
32 01/24 0120p GREENVILLE NC 252 565-1092 S D 0.3 02
33 01/24 0258P GREENVILLE NC 252 565-1092 S D 0.3 02
34 01725 1040A GREENVILLE NC 252 565-1092 S D 4.3 .20
35 @1/25 1134A GREENVILLE NC 252 565-1092 S D 0.3 02
36 01725 0445p GREENVILLE NC 252 565-1092 S b 0.8 05
37 01/26 1046A GREENVILLE NC 252 565-1092 S N 1.0 .06
38 01/28 1121A GREENVILLE NC 252 565-1092 S D 0.3 02
39 01/28 1121A GREENVILLE NC 252 565-1092 5D 0.3 .02
40 01/28 1136A GREENVILLE NC 252 565-1092 5D 1.0 .06
41 01/28 0158P GREENVILLE NC 252 565-1092 S D 0.3 2
42 01/28 0212P GREENVILLE NC 252 565-1092 S D 5.6 34
43 01/28 0315P GREENVILLE NC 252 565-1092 5 D 0.3 .2
44 (1/28 0316P GREENVILLE NC 252 565-1092 S D 0.3 .02

SUBTOTAL EXCLUDING TAX FOR (706) 754-4236 52.1 320

Page 4 of 4

;. ;
Account number  Teléphone number  Invoice date
073128843 706-754-4236 February 15, 2019
SERVICE PROVIDER(S)

Your Local carrier is*:

WINDSTREAM STANDARD, LLC 1-800-345-3874

* If you have multiple telephone numbers, further information concarning long
distance carrier assignments for those additional Tines are on record with
your Tocal business offica.

WINDSTREAM CUSTOMER MESSAGE

THANK YOU FROM WINDSTREAM

We would 1ike to take this moment to thank you for allowing us to serve you,
We hate to see you ga, so remember that whenever your needs grow or change,
we're always just a phone call away to help. simply diat 1-800-843-9214, and
we'11 work closely with you to create the perfect plan to fit your
communications needs.

As always, we're dedicated to providing you with outstanding service and
great new offers every day. From reliable phone service to blazing-fast
high-speed Internet to crystal-clear TV, you can always be sure that you'll
get the most for your dollar at windstream.

Thank you for being a valued windstream customer, We appreciate vour
business.

Windstream continues to work to provide the highest level of service and
support to our Customers. Part of this service commitment includes
providing Customers with the opportunity to have third party services
chargad to their windstream telephone bill as a converience. while many
Customers appreciate this convenience, we understand that it’s not for
everyone. Windstream always encourages customers to review their windstream
bill each month and contact the company if they are unsure about a charge on
their windstream bi11. and, in order to provide our Customers with a
greater level of control and an additional layer of account protection,
Windstream now offers the ability to block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. pish,
TechHelp, etc.), but will prevent unreTated services from appearing on your
windstrean statement. This service is completely optional and free of
charge. If you're interested in adding a third party block to your account,
please call a windstream representative at the phone number found at the top
right hand corner of your statement.

online paynents must be made by 4:00 pm eastern time in order to post for
the current day.

A subsequent bill will be rendered 1T needed to collect additional charges
associated with toll or lost equipment,

A £9.00 late payment collection fee and a 1.5 percent late payment charge
will apply to any balances not paid by the due date, There will be a $30
charge for each returned check.
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ADDITIONAL FINAL BILL :
Account number Telephone number  Invaice date
/- S > (073128843 706-754-4236 March 15, 2019
Please call Windstream Communications toll free or visit our website.
For Sales/Billing/Account Changes: 1-800-345-3874
’ For Repair/Technical Support: 1-800-347-1991
For GA Rapid Respcnse Team: 1-706-894-1330
Website smallbusiness.windstream.com
ABC PHOMES OF NORTHCAROLINA INGC
ATTN: ACCOUNTS PAYABLE
8510 COLONNADE CENTER DRIVE
SUITE 300
RALEIGH NC 27615-5861
Qur small business support page offers the help you
need to keep your business hooming.
o TAQs .
Service At-A-Glance
¢ Account Information . .
Previous Bill $2,188.98 CR
* Technical Support Payments/Adjustments thru 03/13 $2,068.42
. . Amount Previously Due $120.56 CR
¢ Contact Us Through Live Chat, Email or Phone Current Charges Due - 04/05/19 $.00
Total Amount Due $120.56 CR
VISIT TODAY AT
SMALLBUSINESS.WINDSTREAM.COM/SUPPORT
THANK You FuR GHBUSING W|NDSTREAM' Use of the Services constitutes your agreement o Windstream's Terms and
Cenditions maintained at www.windstream.com/terms, or you may request a copy
. by calling tha number at the top of the bill. See "Windstream Customer Message”
section on this bill for any recent changes to Windstream’s Terms and Conditions.
J If you are a business customer with an existing contract, those contract terms will
control.
Kineticbusiness
by windstream =y
\ .
_ Pay My Bill
if you are paying multiple Windstream accounts with one check, please
include the remittance slip for each account and note the account On-line: For easy payments 24 hours a day, visit
numbers on the memo line of your check. Thank you. www.windstreamonline.com.

In person: To find a refail store location near you, visit
www.windstream.com/support.

By Mail: Send your check and payment slip to the address below.

By Phone: For automaied payments or to speak to a representative, call
the number above.

T Bétach and return his payment sip wiih your chack payabie to WINDSTREAM STANDARD, TLg, s

¥ | - . ‘
 kinetic| . \V ?
wonsre | WINGSLEEAM. Account number Teiephone number  Due date
e 073128843 706-750-4236  April 05, 2019
ATTN: SUPPORT SERVICES
1720 GALLERIA BLVD Address Service Requested CREDIT BALANCE DO NOT PAY $1 20.56 CR
CHARLOTTE, NC 28270
I:l Check here for address changes noted on reverse side. 555 073128843 4 ADDITIONAL FINAL BILL
275b02L0A87 PRESORT 26087 1 MB 0.425 P1C107 <=
I".lII|I|u|Il]|I:"]|Il:II|I|I]-|.Il|-Hi||.fu|.l.l|l|||-|-[|] **+* NO PAYMENT DUE AT THIS TIME ***
ABC PHONES OF NORTHCAROLINA INC Your credit balance will be refunded or applied to your other
i ATTN: ACCOUNTS PAYABLE Windstream account (if applicable) within 60 days of final biling. An
8510 COLONNADE CENTER DRIVE additional final bill may be issued prior to the credit balance being
SUITE 300 refunded or transierred. Refund checks are mailed to the biling
RALEIGH NG 27615-5861 address on file ai the time of refund.

700055500000000731244437190313000000L205kL87
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Convenience - Windstream offers the convenience of online bill pay and auto draft through Windstream Online.

2. Accesslbility - Receiving your bills via the Internet allows you to check your statements Instantly from anywhere, S0, no maore worrying
about the ability to make your payments on time if you are out of town!

3. Environment - Reduce your footprint by eliminating your paper bills. By signing up for papetiess billing, you will be contributing to the

reduction of paper usage, saving millions of trees, reduction of greenhouse gases, decrease In waste water production, and saving

gasoline due to less delivery of paper bills,

Make your life easier while helping to save the Earth by signing up for papertess billing today!
Go to www.windstreamonline.com to register today!

Windstream offers automatic payment options to make paying your bill easier. Set up AUTO PAY using your bank account. This allows your
Windstream payments to be drawn directly from your preferred bank account.

= Mo more stamps

s  No more checks to write

= No more worrying about late payments
Its free and you can still receive your paper bill or go green with paperless billing. Register today at www windsireamonline.com or call
Windstream Customer Service.

Important Information for Customers Paying by Check

Windstream may convert your payments by check to an electronic Automated Clearinghouse (ACH) debit transaction. The debit transaction will
appear on your bank statement, although your check will not be presented to your financial institution or returned to you. This ACH debit transaction
will not enroll you in any Windstream autoratic debit process and will only occur each time a check is received. Any resubmissions due o
insufficient funds may also occur electronically.

Please be aware that all checking transactions will remain secure, and payment by check constitutes acceptance of these terms.

We value your business and appreciate you selecting Windstream as your felecommunications provider.

Informacion importante para los clientes gue pagan por chegue

Windstream puede convertir sus pagos por cheque a una transaccion electronica automatica de debito (ACH eni ingles). La transaccion del debito
aparecera en su estado de cuenta def banco, aunque no se presentara su cheque a su institucion financlera nk se le devolvera a usted. Esta
transaccion electronica automatica de debito no le inscribira a usted en ningun proceso de deblto automatico de Windstream y solamente ocurrira
cagda vez que se riciba un cheque. Cualquier reentrega debida a fondos insuficientes tamblen podra ocurrir electronicamente.

Por favor tenga en cuenta que todas las transacciones de ia cuenta corriente seran seguras y el pago por cheque constituye la aceptacion de
estas condiciones.

Agradecemos que sea nuestro cliente y apreciamos que haya elegido a Windstream como su proveeder de telecomunicaciones.

eCheck authorization: By entering the 5-digit zip code from my bill when paying by phone, | hereby authorize Windstream and the financial
instifution designated by me to charge the account | have specified for payment of my Windstream sarvices. | understand that a fee will be charged
to my Windstream account for each request returned unpaid. If two requests are returned unpaid, | will be excluded from this option. In addition, |
understand that Windsiream and the financial institution reserve the right to terminate thls payment option. This authorization can be revoked by
noiifying Windstream at the customer service number listed on my bill prior to 4:00 P.M. EST on my spacified payment date,

For a complete description of fees and taxes included on your hill, please visit www. windstream.combillinfo,
Para obtener una descripcidn completa de las tarifas e impuestos incluidos en su factura, visite www.windstream.comvbillinfo.

Retumthlspon|0nw|thy0urpayménta

Change of Address Effective Date / /

Name

Attention

New Address Apt/Suite#
City State Zip
Business Phone Home Phone

Windstream representatives are happy to answer your questions or concerns related to billing or service, To contact us, please call the number
located at the top of page one. To view customer service hours by state and answers to FAQs, visit www windstrearn.com/support.

WSM-133964
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SUMMARY OF PAYMENTS AND ADJUSTMENTS

ADJUSTMENTS -02/15/19

ADJUSTMENTS -03/01/19 120.56 CR  »
TOTAL PAYMENTS AND ADJUSTMENTS 2,068.42
DEPOSIT, PAYMENT AND ADJUSTMENT DETAIL
03/01/19 WRONG DATE ENTERED OR DISCONNECT ORDER 2,188.98 (R

SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER
CURRENT CHARGES DUE (4/05/19 .00
SERVICE PROVIDER(S)

Your Local carrier is*:

WINDSTREAM STANDARD, LLC 1-800-345-3874

* 1f you have multiple tefephone numbers, further infermation concerning Tong
distance carrier assighments for those additional tines are on record with
your local business office.

WINDSTREAM CUSTOMER MESSAGE.

THANK YOU FROM WINDSTREAM

we would Tike to take this moment to thank you for allowing us to serve you.
We hate to see you go, so remember that whenever your needs grow or change,
we're always just a phone call away to help. Simply dial 1-800-843-9214, and
we'11 work closely with you to create the perfect plan to fit your
communications needs.

As always, we're dedicated te providing you with outstanding service and
great new offers every day. From reliable phone service to Wlazing-fast
high-speed Internet to crystal-clear Tv, you can always be sure that you'll
get the most for your dellar at windstream.

Thank you for being 2 valued Windstream customer. We appreciate your
business.

windstream continues to work to provide the highest Tevel of service and
support to our Customers. Part of this service commitment includes
providing Customers with the opportunity to have third party services
charged to their windstream telephone bill as a convenience. while many
Customers appreciate this convenience, we understand that it's not for
everyone, Windstream always encourages customers to review their Windstream
biTT each month and contact the company if they are unsure about a charge on
their windstream bill. And, in order to provide our Customers with a
greater Tevel of control and an additional Tayer of account pretection,
Windstream now offers the ability te block third party charges from your
monthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but witl prevent unrelated services from appearing on your
windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party Block to your account,
please call a windstream representative at the phene number found at the top
right hand corner of your statement.

711 for Telecommunications Relay Service

Telecommunication Relay Service (TRS) is a telephone service that allows
persons with hearing or speech disabilities to place and receive telephone
calls. TRS use gperators, called communications assistants (CAs), to
facilitate telephone calls between people with hearing and speech
disabilities and other individuals.

Simply dial 711 to be automatically connected to a TRS operator.

Page 3 cf 4
~ Z

Account number Telephone number In;:nic& tate
073128843 706-754-4236 March 15, 2019

) B

WINDSTREAM CUSTOMER MESSAGE (cont’d)

911 calls:
In the event of an emergency, TTY users should call 911 directly.

TRS Services Available:

Text-to-Voice TTy-based TRS

voice Carry Qver

Speech-Speech Relay Service

shared Non-English Language Relay Services
Captioned Telephone Service

IP Captioned Telephone Service

Internet Protoce] Relay Service

video Relay Service {VRS)

video and Internet-based relay services
call 1-888-225-5322; 7Ty 1-888-835-5322; ASL 1-844-422-2275

For more information on TRS, see the FCC Consumer Guide or visit:
https: //fwwa . Foc . gov/consumers/guides/telecommuni cations-relay-service-trs

To File a Complaint, visit https://consumercomplaints.fcc. gov

ontine payments must be made by 4:00 pm eastern time in order to post for
the current day.

A subsequent hi11 will be rendered i needed to collect additional charges
associated with toll or lost equipment.

A $9.00 Tate payment cotlection fee and a 1.5 percent late payment charge
will apply to any balances not paid by the due date. There will be a $30
charge for each returned check.
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ADDITIONAL FINAL BILL : %
Account number Telephone number  Invoice date
- — = ~\ 073128843 706-754-4236 April 16, 2019
Please call Windstream Communications toll free or visit our website.
For Sales/Billing/Account Changes: 1-800-345-3874
For Repair/Technical Support: 1-800-347-1991
For GA Rapid Response Team: 1-706-894-1330
AlWAYS-““ Website smalibusiness.windstream,com
y ABC PHONES OF NORTHCARCLINA INC
ATTN: ACCOUNTS PAYABLE
8510 COLCNNADE CENTER DRIVE
SUITE 300
[ |
* 99.999% Internet uptime SLA
* Automatically switches to a wireless Internet Service At-A-Glance
hackup connection in the event of a primary , :
Internet service disruption Previous Bill $120.56 CR
) i L. Paymentis/Adjustments thru 04/12 $120.56
e Peace of mind and business continuity for Amount Previously Due $.00
only $39.99/month Current Charges Due - 05/07/19 $.00
Total Amount Due .00
FOR DETAILS VISIT ¢
WINDSTREAM.COM/ALWAYSON catl
——
THANK You FOR cHnoslNG WINDSTREAM' Use of the Services constitutes your agreement to Windstream's Terms and
Conditions maintained at www.windstream.com/ierms, or you may request a copy
“ by calling the number at the top of the hbill. See "Windstream Customer Message”
section on this bill for any recent changes to Windstream’s Terms and Conditions.
J if you are a business customer with an existing contract, those contract terms will
" control.
kineticbusiness Go- Clackesville
by windstream.
- P
g , Pay My Bill
If you are paying multipte Windstream accounts with one check, please
include the remittance slip for each account and note the account On-line: For easy payments 24 hours a day, visit
numbers on the meme line of your check. Thank you. www.windstreamanline.com.

in person: T find a retail store location near you, visit
www.windstream.com/support.

By Mail: Send your check and payment slip to the address below.

By Phone: For automated payments or to speak to a representative, call
the number above.

" Betach and return this payment siip with your check payabls io WINDSTREAM STANDARD, LL¢, e

@ kinetic windstrenm.\lv

by windstream

Account namher Telephone number  Due !late

E 073128843 706-754-4236 May 07, 2019
ATTN: SUPPORT SERVICES Amount Due $.UG
1720 GALLERIA BLVD Address Service Requested
CHARLOTTE, NC 28270 Payment enc'osed $ [
add h ad ide.
[T heck herstor s changesnoted en everse e 555 073128643 4 ADDITIONAL FINAL BILL
LB32N254955 PRESCHT 25855 1 MB 0.425 P1G107 <>
U1 [ TUTLIET} CCI PEREE U | PECETT LT A TLEE U TR TR
ABC PHONES OF NORTHCAROLINA ING WINDSTREAM
@ ATTN: ACCOUNTS PAYABLE PO BOX 9001008
8510 COLONNADE CENTER DRIVE
SUITE 300 LOUISVILLE, KY 40290-1908

RACEIGhihGlg0n 525051 |Vttt L E I oo s oo o b PO

70005550000000073128843719041,30000000000004
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1. Convenience - Windstream offers the convenience of online bill pay and aute draft through Windstream Online.
Accessibility - Receiving your bills via the Internet allows you to check your statements instantly from anywhere. So, no more worrying
about the ability to make your paymenis on time if you are out of town!

3.  Environment - Reduce your footprint by eliminating your paper bills. By signing up for paperless billing, you will be contributing to the
reduction of paper usage, saving millions of trees, reduction of greenhouse gases, decrease in waste water production, and saving
gasoline due to less delivery of paper bills.

Make your life easier while helping to save the Earth by signing up for paperless billing today!
Go to www.windstreamonline.com o register today!

Windstream offers automatic payment opfions o make paying your bill easier. Set up AUTO PAY using your bank account. This allows your
Windstream payments to be drawn directly from your preferred bank account.

=  No more stamps

= No more checks to write

= No more worrying about late payments
Its free and you can siill receive your paper bill or go green with paperless billing. Register today at www.windstreamonline.com or cal!
Windstream Customer Service.

Imponant Information for Customers Paving by Check

Windstream may convert your payments by check 1o an electronic Automated Clearinghouse (ACH) debit transaction. The debit transaction will
appear on your bank statement, although your check will not be presented to your financial institution or returned to you. This ACH debit transaction
will not enroll you in any Windstream automatic debit process and will only occur each time a check is received. Any resubmissions due to
insufficient funds may also occur electronically.

Please be aware that all checking transactions will remain secure, and payment by check constitutes acceptance of these terms.

We value your business and appreciate you selecting Windstream as your telecommunications provider.

Informacion importante para los clientes que pagan por cheque

Windstream puede convertir sus pagos por cheque a una transaccion electronice automatica de debito {ACH en ingles). La transaccion del debito
aparecera en su estado de cuenta del banco, aunque no se presentara su cheque a su institucion financiera ni se le devolvera a usted. Esta
transaccion electronica automatica de debito no le inscribira a usted en ningun proceso de debito automatico de Windstream y solamente ocurrira
cada vez que se riciba un cheque. Cualquier reentrega debida a fondos insuficientes tambien podra ccurrir electronicamente.

Por favor tenga en cuenta que todas las transacciones de la cuenta corriente seran seguras y el pago por cheque constituye fa aceptacion de
estas condiciones.

Agradecemos que sea nuestro cliente y apreciamos que haya elegido a Windstream como su proveedor de telecomunicaciones.

eCheck authorization: By entering the 5-digit zip code from my bill when paying by phone, | hereby authorize Windstream and the financial
institution designated by me to charge the account | have specifted for payment of my Windstream services. | understand that a fee will be charged
to my Windstream account for each request returned unpaid. If two requests are returned unpaid, | will be excluded from this option. In addition, |
understand that Windstream and the financial institution reserve the right to terminate this payment option. This authorization can be revoked by
notifying Windstream at the customer service number listed on my bill prior to 4:00 P.M. EST on my specified payment date.

For a complete description of fees and taxes included on your bill, please visit www windstream.com/billinto,
Para obtener una descripcion completa de las tarifas e impuestos incliidos en su factura, visite www.windstream.com/billinfo.

Heturnth:spomonwﬁhyuurpayment

Change of Address Effective Date / /

Name

Attention

New Address ApYSuite#
City State Zip
Business Phone Home Phone

Windstream representatives are happy to answer your guestions or concerns related to billing or service. To contact us, please call the number
located at the top of page one. To view customer service hours by state and answers to FAQs, visit www.windstream.com/support.

WSM-133964
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SUMMARY OF PAYMENTS AND ADJUSTMENTS

ADJUSTMENTS -03/15/19 120.56
TOTAL PAYMENTS AND ADJUSTMENTS 120.56

SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER
CURRENT CHARGES DUE 05/07/19 .00
SERVICE PROVIDER(S)

Your Local carrier is¥:
WINDSTREAM STANDARD, LLC 1-800-345-3874

* If you have multiple telephone nusbers, further infermation concerning long
distance carrier assignments for those additional lines are on record with
your local business office,

WINDSTREAM CUSTOMER MESSAGE

THANK YOU FROM WINDSTREAM

we would 1ike to take this moment to thank you for allowing Us to serve you.
We hate to see you go, so remember that whenever your needs grow or change,
we're always just a phone call away to help. Simply dial 1-800-843-9214, and
we’11 work closely with you to create the perfect plan to fit your
conmunicatiens needs.

As always, we're dedicated to providing you with outstanding service and
great new offers every day. From reliable phone service to blazing-fast
high-speed Internet to crystal-clear Tv, you can always be sure that you’ll
get the most for your dollar at wWindstrean.

Thank you for being a valued windstrean customer. We appreciate your
business.

windstream continues to work to provide the highest level of service and
suppert to our Customers. Part of this service commitment includes
providing Customers with the opportunity to have third party services
charged 1o their Windstream telephane bill as a convenience. While many
Customers appreciate this convenience, we understand that it's not for
everyone. Windstream always encourages customers to review their windstream
bi11 each month and contact the company if they are unsure about a charge on
their windstream bi11. And, in order to provide our Customers with a
greater Tevel of contrel and an additional layer of account protection,
windstream now offers the abitity te block third party charges from your
manthly telephone statement. This block will not apply to third party
charges for Windstream-related services to which you subscribe (i.e. Dish,
TechHelp, etc.), but will prevent unrelated services from appearing on your
Windstream statement. This service is completely optional and free of
charge. If you're interested in adding a third party block te your account,
please call a windstream representative at the phane number found at the top
right hand corner of your statement.

online payments must be made by 4:00 pm eastern time in order to post for
the current day,

A stbsequent Bi11 will he rendered i needed to collect additional charges
associated with tol1 or lost equipment.

A $9.00 late payment collectien fee and a 1.5 percent late payment charge
will apply to any balances not paid by the due date. There will be a $30
charge for each returned check.
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