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John Kingston (pro hac vice)
Brian Hockett (pro hac vice)
THOMPSON COBURN LLP
One U.S. Bank Plaza, Suite 2700
St. Louis, MO 63101
314-552-6000

314-552-7000 (fax)
jkingston@thompsoncoburn.com
bhockett@thompsoncoburn.com

Attorneys for Charter Communications
Operating, LLC

UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF NEW YORK

In re;

WINDSTREAM HOLDINGS, INC,, et al.,

Debtors.
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Docket #2771 Date Filed: 01/06/2021

Chapter 11
Case No. 19-22312 (RDD)

(Jointly Administered)

DECLARATION OF MARK L. HOLMES

I, Mark L. Holmes, pursuant to 28 U.S.C. § 1746, declare as follows:

1. [ am currently a Group Vice President at Charter Communications. [ have been

employed with Charter Communications from 2016 to the present. Before that I was employed

with Time Warner Cable from 2007 to 2016, when Time Warner Cable was acquired by Charter

Communications, and before that with Time Warner from 2002 to 2007.

2. Except as otherwise indicated, all facts set forth in this declaration are based upon

my personal knowledge and review of relevant documents maintained by Charter Communications

in the ordinary course of its business. If called as a witness, I could and would testify competently

to the facts set forth in this declaration.

1922312210106000000000002


¨1¤|7,5!&     "<«

1922312210106000000000002

Docket #2771  Date Filed: 01/06/2021


19-22312-rdd Doc 2771 Filed 01/06/21 Entered 01/06/21 14:52:03 Main Document
Pg 2 of41

3. On or about April 11, 2018, Charter Communications Operating, LLC (CCO) and
Windstream Services, LLC (Windstream Services), on behalf of itself and all of its affiliated
companies receiving services from CCO (collectively, “Debtors™), entered into the Spectrum
Business Value Added Reseller Agreement (VAR Agreement).

4. A true and accurate copy of the VAR Agreement is attached hereto as Exhibit A.

3. On or about December 14, 2018, the Debtors and CCO also entered into the Carrier
Master Service Agreement (Enterprise Agreement) (and collectively with the VAR Agreement,
the “Charter Contracts™).

6. A true and accurate copy of the Enterprise Agreement is attached hereto as Exhibit

I

7. Following the filing of the Debtors’ bankruptcy cases on February 25, 2019,
Debtors have continued to receive the services provided by CCO pursuant to the Charter Contracts.
CCO bills the Debtors approximately $3,000,000 per month for services provided under the
Charter Contracts.

8. The obligations under the VAR Agreement prior up to February 25, 2019, was
$2,462,289.00.

9. As of October 7, 2020, the unpaid obligations under the VAR Agreement for the
period February 26, 2019 to September 21, 2020, is $540,474.00, plus interest for delinquent

payments.



19-22312-rdd Doc 2771 Filed 01/06/21 Entered 01/06/21 14:52:03 Main Document
Pg 3 of 41

10. Under the terms of the VAR Agreement, Debtors are obligated to pay for services
on 30-day terms: “Windstream will make all payments to Spectrum for undisputed charges due
under this Agreement within thirty (30) days after the date appearing on the applicable invoices.”
VAR Agreement, §4.2. If the Debtors fail to make timely payment interest accrues on past due
amounts at 1.5% per month: “Payments made under the Agreement after their due date will incur
interest at a rate equal to one and one half percent (1%2%) per month or the highest rate permitted
by applicable law, whichever is lower.” Id  Interest accrued on the VAR Agreement on pre-
petition delinquent payments equals $540,895.28. Interest on post-petition delinquent obligations
equals $23,198.21.

11. The total obligations owed under the VAR Agreement for obligations accruing
prior to September 21, 2020, are $3,566,856.49.

12. The obligations owed to CCO from Debtors under the Enterprise Agreement prior
to February 25, 2019, are $10,955,729.00, after application of credits on the account.

13. As of October 7, 2020, the unpaid obligations under the Enterprise Agreement for
the period February 26, 2019 to September 21, 2020, are $1,867,259.00, after application of credits

on the account.
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14. Under the terms of the Enterprise Agreement, Debtors are obligated to pay for
services on 45-day terms: “Customer agrees to pay any charges for the Services within forty five
(45) days after the date of the invoice (the ‘Due Date’) in immediately available funds to the
address set forth on the respective invoice.” Enterprise Agreement, § 10(a). If the Debtors fail to
make timely payment, interest accrues on past due amounts at 1.5% per month: “Past due amounts
are subject to interest at a rate of 1.5% monthly (or the highest rate allowed by law, whichever is
less), charge by Spectrum on the balance not paid by the Due Date, calculated on a daily basis for
the first day when said amount became due and owing until paid.” Enterprise Agreement, § 10(c).
Interest accrued pursuant to the Enterprise Agreement on the pre-petition obligations equals
$2.,389,762.83. Interest accrued on delinquent post-petition obligations equals $82,735.21.

15. The total obligations owed under the Enterprise Agreement for obligations accruing
prior to September 21, 2020, are $15,295,846.04.

16. As of October 7, 2020, the total obligations owed under the Charter Contracts
together for obligations accruing prior to September 21, 2020, with all credits applied and interest
added, equal $18,862,342.53.

17. CCO will continue to apply any credits and payments as received after in the
ordinary course.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on October l‘ﬁ\ , 2020

Y

Vs / i i

AL I i\L\
J‘I / :\';;\gw,«;ﬂ:}( ey .

MARK L. HOLMES
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SPECTRUM BUSINESS
VALUE ADDED RESELLER AGREEMENT

This Spectrum Business Value Added Reseller Agreement, including the Exhibits hereto (this
“Agreement”) is entered into as of the date of last signature below (“Effective Date") by and between
Charter Communications Operating, LLC on behalf of those operating subsidiaries providing the
Service(s) hereunder (“Spectrum”) and Windstream Services, LLC, on behalf of itself and its
Affiliates (“Windstream"), a Delaware Limited Liability Company having a principal place of business
at 4001 Rodney Parham Rd, Little Rock, AR 72212.

RECITALS

WHEREAS, Spectrum is in the business of providing Spectrum Services (defined below); and

WHEREAS, Windstream wishes to have non-exclusive rights to market and distribute the Spectrum
Services to Companies (defined below), with added value in the form of Windstream Services (defined
below), and Spectrum desires to grant Windstream such rights, all as set forth in this Agreement.

NOW, THEREFORE, in consideration of the above premises and other good and valuable consideration,
the receipt and sufficiency of which are hereby acknowledged, Spectrum and Windstream agree as
follows:

1. DEFINITIONS

1.1 “Affinity Company” means a Company that gathers independent end-users sharing the same
interests or membership.

1.2 “Company” or "“Companies” means a customer(s) of Windstream that purchases Spectrum
Services with added value in the form of additional Windstream Services.

1.3 “Documentation” means the Spectrum documentation made available in hard copy or in
electronic form with the Spectrum Services or otherwise under this Agreement.

1.4 “End User" means an end user accessing or using the Spectrum Services.

1.5 “Equipment" means the equipment, software and other tangible products made available to
Windstream hereunder.

1.6 “Intellectual Property Rights" means Spectrum patent rights, copyright rights, trade secret
rights, and any other intellectual property rights recognized by the law of each applicable jurisdiction.

1.7 “Marks” means the Spectrum trademarks, trade names, service marks, and/or service names
specified by Spectrum and provided to Windstream in writing.

1.8 “Order" means a written or electronic order submitted by an authorized representative of
Windstream (or, in the case of an Order submitted via email, submitted from an authorized e-mail address of
Windstream) to Spectrum for Spectrum Services pursuant to this Agreement.

1.9 "Order Term” has the meaning ascribed to it in Section 11.1, below.

1.10 “Price List" means Spectrum’s standard wholesale price list for the Spectrum Services on
Exhibit B, attached hereto and incorporated herein by reference, which price list Spectrum may revise from
time to time.
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1.1 “Spectrum Services” means any one or more of a number of services including but not limited

to: business Internet access (via coax), and Voice, as described on Exhibit A, attached hereto and
incorporated herein by reference, which Spectrum may revise from time to time.

1.12 “Term” has the meaning ascribed to it in Section 11.1, below.

1.13 “Terms of Use” means all rules, terms and conditions set forth in this Agreement or now or
hereafter otherwise established by Spectrum for the Spectrum Services, as may be modified from time to time
at Spectrum’s sole discretion.

1.14 “Territory” means, with respect to each Spectrum Service, all geographic areas where such
Spectrum Service is made available by Spectrum.

115 "Windstream Services” means the services offered by Windstream, which provide substantial
added value when combined with the Spectrum Services including the use of the Spectrum Services to obtain
connectivity between Windstream’s customer Companies and Windstream’s network to access Windstream's
finished products and services.

2, LICENSE

2.1 Grant of License. Subject to the terms and conditions of this Agreement, Spectrum grants to
Windstream, a non-exclusive, non-transferable license to (a) market and distribute in the Territory the
Spectrum Services to Companies solely in conjunction with the provision of the Windstream Services; (b) use
the Spectrum Services as reasonably required in connection with such marketing and distribution; and (c)
sublicense Companies and End Users to use the Spectrum Services in conjunction with the Windstream
Services in accordance with the provisions of Section 3.1.

2.2 Added Value. In the exercise of Windstream’s rights under this Agreement, Windstream will
market and distribute the Spectrum Services solely in combination with the Windstream Services.

23 Restrictions. Windstream will not (a) disassemble, decompile or reverse engineer any
Spectrum Services, or portions thereof; or (b) modify the Spectrum Services in any manner, except as
expressly directed by Spectrum in writing; or (c) sell Windstream Services to an Affinity Company. Spectrum
expressly reserves the right to market and solicit Spectrum Services sales through any channels of
distribution at any time, as Spectrum deems desirable, and to promote, market and sell the Spectrum
Services in any manner that Spectrum deems advisable. In addition, Spectrum reserves the right to modify or
discontinue the Spectrum Services at any time in Spectrum’s sole discretion, provided however, to the extent
that Spectrum has provisioned such Spectrum Services that it chooses to discontinue to Windstream and/or
Windstream’s customer Companies, Spectrum shall give Windstream thirty (30) days' notice prior to such
discontinuance and shall continue to provide the Spectrum Services to Windstream's customer Companies
for the Term of the Spectrum Services ordered.

3. OTHER AGREEMENTS AND MARKETING

Distribution of Spectrum Services. Windstream may only distribute Spectrum Services to any Company
or to such Company's End Users under the following conditions : (a) Windstream shall defend, indemnify
and hold Spectrum and its officers, directors, employees, contractors and affiliates harmless from and
against any third party claims by any of Windstream's end user customers or against Spectrum for losses,
liabilities, damages and expenses, including the fees of attorneys and other professionals, arising out of
Windstream's ordering and Spectrum’s provisioning and Windstream’s end user and Company's use of
Spectrum'’s Services.; (b) Windstream shall insure that its end user customers are contractually obligated
to Windstream to use the Spectrum services only for lawful purposes and to comply with the AUP and all
applicable laws and regulations governing use of the Spectrum Services; (c) Windstream represents and
warrants that its retail customer end users will not resell the Spectrum Services and that Windstream will
not resell the Spectrum Services in the wholesale market.; (d; (e) Windstream agrees that it will protect
Spectrum’s proprietary rights in the Spectrum Services to at least the same degree as the terms and
conditions of this Agreement; (f) Windstream represents and warrants that it will make no representations
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or warranties on behalf of Spectrum or; (g) grant any rights to Company beyond the scope of this
Agreement.

3.1 Sublicensing to Distributors. Windstream may sublicense or distribute Spectrum Services to
other distributors or resellers for sublicensing or distribution to Companies and End Users; provided that (a)
such distributor and/or reseller agrees in writing to comply with the terms and conditions of this Agreement;
and (b) Windstream shall remain liable for any act or omission of any such other distributor or reseller. Upon
request from Spectrum, Windstream shall identify in writing to Spectrum such Windstream distributors and
resellers.

3.2 Marketing Efforts. Subject to the terms and conditions of this Agreement, Windstream may
market and distribute the Spectrum Services in conjunction with the Windstream Services. Windstream will
ensure that the Spectrum Services it proposes to a prospective Company meet the prospective Company's
reguirements. Windstream covenants that it will: (a) conduct business in a manner that reflects favorably at all
times on the Spectrum Services and the good name, goodwill and reputation of Spectrum; (b) avoid
deceptive, misleading or unethical practices that are or might be detrimental to Spectrum, the Spectrum
Services or the public; (c) make no false or misleading representations with regard to Spectrum or the
Spectrum Services; (d) not publish or employ, or cooperate in the publication or employment of, any
misleading or deceptive advertising material with regard to Spectrum or the Spectrum Services; and (e) make
no representations, warranties or guarantees with respect to the specifications, features or capabilities of the
Spectrum Services that are inconsistent with the literature distributed by Spectrum.

3.3 Advertising Materials. Spectrum may, in its sole discretion, furnish to Windstream, at no
charge, reasonable quantities of Spectrum Services sales aids, brochures and similar literature and material
normally made available to potential Spectrum Service end users, as needed for Windstream's marketing
activities pursuant to this Agreement.

4. PAYMENTS

4.1 Payments. Except as stated in Section 4.3 following, prices for the Spectrum Services shall
be those specified in Spectrum's then-current Price List. All stated prices are exclusive of any taxes, fees and
surcharges or other amounts, however designated, and including without limitation value added and
withholding taxes which are levied or based upon such charges, or upon this Agreement. Any taxes
(excluding any taxes on Spectrum’s net income) related to Spectrum Services purchased pursuant to this
Agreement shall be paid by Windstream or Windstream shall present an exemption certificate acceptable to
the taxing authorities. Notwithstanding anything herein to the contrary, Windstream understands and agrees
that additional charges for non-standard services, including without limitation non-standard installation
services, may apply. In no event shall Windstream publish or otherwise disclose (whether orally or in writing
the fees charged by Spectrum to Windstream for Spectrum Services provided pursuant to this Agreement.

4.2 Payment Terms. During the Order Term for the applicable Order, Spectrum shall bill
Windstream monthly in advance in accordance with Spectrum's regular billing cycle for all monthly recurring
charges specific to the Spectrum Services ("MRCs") due under this Agreement; except that upon activation of
a Company or an End User account for Spectrum Services, Spectrum shall bill Windstream monthly in arrears
for the first month's prorated service fees applicable to such Company or End User. Spectrum invoices for
non-recurring, one-time charges ("OTCs") for construction or installation charges after the billing start date or
as specified in the Order. Windstream will make all payments to Spectrum for undisputed charges due under
this Agreement within thirty (30) days after the date appearing on the applicable invoices. Payments made
under this Agreement after their due date will incur interest at a rate equal to one and one half percent (1%%)
per month or the highest rate permitted by applicable law, whichever is lower. Windstream must provide
Spectrum with notice of any disputed charges within ninety (90) days of the invoice date on which the
disputed charges appear for Windstream to receive any credit that may be due. Spectrum shall not invoice
Windstream for MRCs more than twelve months after the charge for Spectrum Services would normally have
been invoiced.

4.3 Revisions.
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431  Spectrum may revise the Spectrum Services available pursuant to this
Agreement and the pricing set forth in the Price List from time to time; provided, however, upon written
notice from Windstream, Spectrum will, in relation to any firm quote provided by Spectrum for Spectrum
Services submitted by Windstream to a Company prior to a revision to the Price List, honor the prices in
place for the Spectrum Services for up to sixty (60) days from the date Windstream receives written notice
of a price change; and further provided that any such revision to the pricing set forth in the Price List will
not apply to the pricing under any outstanding Order or the pricing under the then current term under then
existing Company agreements.

4.3.2  Atthe end of the Term, for any Spectrum Service that continues to be offered by
Spectrum, such Spectrum Service will renew on a month-to-month basis at the then-current applicable
rates, unless otherwise specified by the parties in writing.

4.3.3  Notwithstanding anything to the contrary in this Agreement, if any Order for
Spectrum Services is terminated prior to the expiration of the Order Term (as defined in Section 11.1.2)
(other than as a result of a material breach by Spectrum) then Windstream shall, at Spectrum'’s
discretion: (a) promptly pay Spectrum for the full amount of the service fees that Windstream would have
been charged for the remainder of the applicable Order Term or the then-current renewal term thereof:
and (b) reimburse Spectrum for all volume, term or other discounts and credits applicable to the specific
Order and provided in anticipation of full performance of Windstream's and/or the applicable Company's
obligations and any unpaid portion of the installation fee set forth in the applicable Orders.

44 Pricing Freedom. Windstream is, and will remain, entirely free to determine its Company
prices and fees unilaterally in its own discretion. Notwithstanding the foregoing, in no event shall Windstream
line item or otherwise distinguish the fees charged by Windstream for Spectrum Services separately from the
fees charged for Windstream Services.

5. ORDERS

5.1.1  Unless otherwise stated in Exhibit A, Windstream shall purchase Spectrum
Services by issuing an Order indicating the specific Spectrum Services ordered, quantity, price, total
purchase price, requested delivery dates, tax exemption certifications, if applicable, the intended
Company, applicable End User information, and any other special instructions. The parties hereby agree
that any contingencies contained on such Order are not binding upon Spectrum, unless expressly agreed
to by Spectrum in writing on such Order. The terms and conditions of this Agreement shall prevail
notwithstanding any variance with the terms and conditions of any Order or other correspondence
submitted by Windstream, and any different or additional terms in any Order or correspondence shall
have no force or effect.

5.1.2  All Orders are subject to approval and acceptance by Spectrum and will not be
binding upon Spectrum until such acceptance has been granted. Acceptance shall be deemed to have
occurred when Spectrum accepts an Order in writing or when Spectrum commences delivery of the
Spectrum Services, whichever is earlier. Spectrum shall use commercially reasonable efforts to provide
information regarding acceptance or rejection of such Orders.

5.1.3 By submitting an Order, Windstream represents that (a) Windstream has
sufficient right and authority to submit an Order on behalf of Company; and (b) the applicable End User(s)
shall have the equipment and software necessary for activation of Spectrum Services (other than the
Equipment provided by Spectrum as part of the Spectrum Services).

5.2 Installation. The parties agree that if the End User is not present or does not have the
minimum hardware and/or software requirements necessary for a Service installation at the time of a
scheduled installation, Windstream shall pay Spectrum the installation fee set forth on the Price List for such
unsuccessful installation in addition to standard installation fee upon successful installation. Otherwise,
Spectrum shall perform its standard installation procedures, including verification of Internet connectivity.
Spectrum shall not be responsible for configuring the End User's equipment including but net limited to
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computers or telephones or providing any other non-standard installation services, unless otherwise agreed in
writing between the parties.

6. WINDSTREAM OBLIGATIONS
In a manner satisfactory to Spectrum and at Windstream's sole expense, Windstream shall:

6.1 Keep Spectrum promptly informed of any problems which involve the Spectrum Services and
require Spectrum's support or impact Windstream's or Spectrum's ability to deliver service or solutions to
Companies and their End Users; and

6.2 Appoint an account/relationship manager whose responsibility will be to wark with the
designated Spectrum account/relationship manager to manage the implementation of this Agreement, and act
as the focal point for day-to-day account issues and problem escalation.

7. PROPRIETARY RIGHTS

7.1 Spectrum’s Ownership.

7.1.1  The Spectrum Services are and will remain the sole and exclusive property of
Spectrum and its suppliers, if any, whether the Spectrum Services are separate or integrated with any
other services or products. Spectrum'’s rights under this Section 7.1.1 include, but are not limited to, all
Intellectual Property Rights in the Spectrum Services.

7.1.2  Windstream will not delete or in any manner alter the Intellectual Property Rights
notices of Spectrum and its suppliers, if any, appearing on the Spectrum Services or any Documentation
or other materials provided in connection therewith. As a condition of the license rights granted to
Windstream in this Agreement, Windstream will reproduce and display such notices on each copy it
makes of any Spectrum Services or any such Documentation or other materials.

7.2 Windstream's Duties. Windstream shall use its reasonable efforts to protect Spectrum’s
Intellectual Property Rights in the Spectrum Services and promptly shall report to Spectrum any infringement
of such rights of which Windstream becomes aware.

7.3 Third Party Infringement. Spectrum reserves the sole and exclusive right, exercisable at its
discretion, to assert claims against third parties for infringement or misappropriation of its Intellectual Property
Rights in the Spectrum Services.

7.4 Trademarks.

7.41  Subject to the terms and conditions of this Agreement, Spectrum grants
Windstream a non-exclusive, non-transferable, limited license for the Term to use the Marks in
Windstream’s marketing of the Spectrum Services; provided that such use is in accordance with
Spectrum’s trademark usage guidelines then in effect, which guidelines Spectrum may amend at any time
and in any manner. Spectrum will provide Windstream with such guidelines and as such guidelines are
amended. Windstream agrees that the quality of all services rendered by Windstream in connection with
the Marks shall be high and consistent with the quality control standards established by Spectrum.
Windstream agrees to cooperate with Spectrum in facilitating Spectrum’s review of its industry standard
quality controls, and to supply Spectrum with specimens of all uses of the Marks upon request. Any use
of the Marks by Windstream must reference the Marks as being owned by Spectrum. Nothing in this
Agreement grants Windstream ownership or any rights in or to use the Marks, except as expressly set
forth in this Section 7.4.1.

74.2  The rights granted to Windstream in this Section 7.4 will terminate upon any
termination or expiration of this Agreement. Upon such termination or expiration, Windstream will no
longer make any use of any Marks. Spectrum will have the exclusive right to own, use, hold, apply for
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registration for, and register the Marks during the Term of, and after the expiration or termination of, this
Agreement; Windstream will neither take nor authorize any activity inconsistent with such exclusive right.
The Marks, and the goodwill associated therewith, are the exclusive property of Spectrum, and the use of
such Marks, and the goodwill arising therefrom, shall inure to the benefit of Spectrum.

8. LIMITED WARRANTY

8.1 Limited Warranty. Spectrum warrants to Windstream that Spectrum has the corporate power
and authority to enter into and perform its obligations under this Agreement. Windstream warrants to
Spectrum that Windstream has the corporate power and authority to enter into and perform its obligations
under this Agreement. Spectrum will use commercially reasonable efforts to provide the Spectrum Services
to Company 24 hours per day, seven (7) days per week. It is possible, however, that there will be
interruptions of the Spectrum Services.

8.2 DISCLAIMER OF WARRANTY. Windstream ACKNOWLEDGES AND AGREES THAT THE
SPECTRUM SERVICES PROVIDED BY SPECTRUM HEREUNDER ARE PROVIDED “"AS IS, AS
AVAILABLE". EXCEPT AS SPECIFIED IN THIS SECTION 8, ALL EXPRESS OR IMPLIED WARRANTIES
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, NON-INFRINGEMENT, QUIET
ENJOYMENT, DATA ACCURACY OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE
PRACTICE, ARE HEREBY EXCLUDRED TO THE EXTENT ALLOWED BY APPLICABLE LAW. THIS
DISCLAIMER AND EXCLUSION SHALL APPLY EVEN IF THE EXPRESS WARRANTY SET FORTH
ABOVE FAILS OF TS ESSENTIAL PURPOSE.

9, CONFIDENTIAL INFORMATION

9.1 Confidential Information. Each party acknowledges that, in connection with this Agreement, a
party may obtain information from the other party that is of a confidential and proprietary nature ("Confidential
Information”). Such Confidential Information may include, but is not limited to, trade secrets, know how,
inventions, techniques, processes, programs, schematics, software source documents, data, customer lists,
financial information, and sales and marketing plans or information which are marked as confidential and/or a
party knows or has reason to know are confidential, proprietary or trade secret information of Spectrum. Each
party shall at all times, both during and after the Term, keep in trust and confidence all such Confidential
Information, and shall not use such Confidential Information other than as expressly authorized by this
Agreement, and a party shall not disclose any such Confidential Information to third parties without the
disclosing party's written consent unless such disclosure is necessary to fulfill a party’s obligations under this
Agreement and any such third party is bound in writing by obligations of confidentiality reasonably consistent
with those set forth herein. Each party further agrees to, upon request, immediately return to the other party
all Confidential Information (including copies thereof) in that party’s possession, custody, or control upon
termination of this Agreement at any time and for any reason. The obligations of confidentiality herein shall
not apply to information which (a) has entered the public domain except where such entry is the result of a
party’'s breach of this Agreement; (b) prior to disclosure hereunder was already rightfully in a party’'s
possession; (c) subsequent to disclosure hereunder is obtained by a party on a non-confidential basis from a
third party who has the right to disclose such information to the party; or (d) is required to be disclosed
pursuant to law or government regulation; provided that a party gives the other party reasonable notice of
such required disclosure and an opportunity to obtain an appropriate protective order, to the extent permitted
by law.

9.2 Publicity. Neither party shall use the other party’s or its affiliates’ names or logos, or
otherwise issue any publicity releases or make any public statement(s) (including without limitation in the form
of news releases, advertising or solicitation materials, or blog or social media postings) relating to this
Agreement or the services to be performed hereunder, without the prior written approval of the other party.

9.3 Terms of this Agreement. Neither party shall disclose, advertise, or publish the terms and
conditions of this Agreement without the prior written consent of the other party.
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10. INDEMNIFICATION

10.1 Windstream agrees to defend, indemnify and hold Spectrum and its officers, directors,
employees, contractors and affiliates harmless from and against any third party claims against Spectrum
for losses, liabilities, damages and expenses, including the fees of attorneys and other professionals,
arising out of (a) any acts or omissions of (i) Windstream , or its employees. agents, distributors or
resellers, in connection with its activities under this Agreement or (ii) any Company or End User; (b) any
representation or warranty made by Windstream, or its employees or agents, distributors or resellers,
relating to the Windstream Services or Spectrum Services that is inconsistent with statements provided in
writing by Spectrum; (c) breach of any representation, warranty, covenant or agreement of Windstream
under this Agreement; or (d) physical damage to person or real property or bodily injury, including death,
resulting (in whole or in part) from the acts or omissions, including but not limited to negligence,
recklessness willful misconduct of Windstream, or its employees, agents, distributors or resellers.

10.2 Spectrum agrees to defend, indemnify and hold Windstream and its officers, directors,
employees, contractors and affiliates harmless from and against any third party claims against Windstream for
losses, liabilities, damages and expenses, including the fees of attorneys and other professionals, arising out
of (a) any acts or omissions of (i} Spectrum , or its employees. agents, , in connection with its activities under
this Agreement; (b) breach of any representation, warranty, covenant or agreement of Spectrum under this
Agreement; or (c) physical damage to person or real property or bodily injury, including death, resulting (in
whole or in part) from the acts or omissions, including but not limited to negligence, recklessness willful
misconduct of Spectrum , or its employees, agents.

10.3 Spectrum shall indemnify, defend, protect and hold Windstream Indemnified Parties, harmless from any
and all liabilities, judgments, claims, losses, obligations, damages, penalties, actions, or other proceedings, suits, costs,
fees, expenses and disbursements, whether by judgment or settlement, (including without limitation reasonable attorneys'
fees) to the extent that such arise directly from third party claims that any of the Equipment and/or Spectrum’s network
(collectively, the "Spectrum System") used to deliver the Spectrum Services infringes upon the intellectual property rights
of such third party (“IP Claims"). Notwithstanding anything to the contrary herein, Spectrum shall have no indemnification
obligation with respect to any IP Claim arising out of: (i) content, materials or data transmitted by via the Spectrum
Services; (i) use of the Spectrum System or Spectrum Services in combination with products, materials, applications,
methods, or other items not furnished by Spectrum; (iii) a modification of the Spectrum System or Spectrum Services not
required or directed by Spectrum; or (iv) use of the Spectrum System or Spectrum Services in an unauthorized manner or
in breach of this Agreement. If an IP Claim for which Spectrum has an indemnification obligation under this Section is, or
in Spectrum’s reasonable opinion is likely to be made, then Spectrum will promptly notify Customer of such claim or
proceeding and, at Spectrum’s expense and sole discretion, take one or more of the following actions; (1) secure the right
for Company to continue to use the Spectrum System consistent with this Agreement; (Il) replace or madify the Spectrum
System to make it non-infringing; or (Ill) if none of the foregoing alternatives are possible after Spectrum has used its
commercially reasonable efforts, terminate the affected Spectrum Service. The foregoing Section states the sole and
exclusive remedy of Windstream Indemnified Parties in connection with any IP Claim.

1. TERM AND TERMINATION

11.1 Agreement and Order Terms.

11.1.1  The initial term of this Agreement commences as of the Effective Date and
remains in full force and effect for three (3) years thereafter, unless terminated earlier in accordance with
its terms (the “Initial Term"); provided, that the terms of this Agreement remain in effect with respect to
each Order until the expiration thereof. Thereafter, this Agreement shall renew automatically for
subsequent annual renewal terms unless either party provides the other party with notice of termination at
least thirty (30) days prior to the end of the initial term or then-current renewal term, as applicable. The
Initial Term and any extension(s) thereof are referred to in this Agreement as the “Term".

11.1.2  The initial term of each Order under this Agreement shall begin on the date
installation is completed and be for a period of one (1) month or such other period as specified in the
applicable Order (the “Initial Order Term"), and, unless terminated earlier in accordance with this
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Agreement or the applicable Order, each Order Term shall automatically renew thereafter on a month-to-
month basis at Spectrum’s then-current applicable rates unless either party provides the other party with
at least thirty (30) days’ written notice of termination of such Order. The Initial Order Term and any
extension(s) thereof are referred to in this Agreement as the "Order Term".

11.2  Termination. This Agreement (including all Orders) may be terminated immediately by either
party through written notice under any of the following conditions:

11.2.1  The other party ceases to carry on business as a going concern, becomes the
object of the institution of voluntary or involuntary proceedings in bankruptcy or liguidation, or a receiver is
appointed with respect to a substantial part of its assets; or

11.2.2 The other party materially breaches any provision of this Agreement and fails to
remedy such breach within thirty (30) days after written notification by the non-breaching party of such
breach, or, except in the case of breach of payment obligations, such longer period as may be reasonably
required to cure the breach, up to a maximum of forty-five (45) days; provided that the breaching party
withinhthirty (30) days after receiving written notice of such breach commenced diligent efforts to cure the
breach,

11.3  Additional Termination Rights. Spectrum may terminate this Agreement (including all Orders)
immediately in the event of Windstream’s breach of Section 7 or Section 9 above. In addition, Spectrum may
terminate this Agreement for convenience upon ninety (90) days’ written notice to Windstream: provided
however, in the event of such a termination for convenience, Spectrum will continue to honor the terms of any
Orders which were accepted by Spectrum prior to such termination.

11.4 Effect of Termination or Expiration. Upon termination or expiration of this Agreement, (@)
Spectrum reserves the right to cease all further delivery of the Spectrum Services hereunder: (b) all
outstanding invoices immediately become due and payable by certified or cashier's check; and (c) all rights
and licenses of Windstream hereunder shall terminate. Additionally, upon termination or expiration of this
Agreement, Windstream shall immediately return to Spectrum all Confidential Information and data (including
all copies thereof) then in Windstream's possession or control including, without limitation: (x) all technical
materials and business plans supplied by Spectrum; (y) all manuals covering Spectrum Services: and (2) any
Spectrum Service customer or prospect lists provided by Spectrum.

115  No Damages for Termination. Each party agrees that in the event of termination of this
Agreement for any reason, neither party shall have any rights to damages of any nature related to such
termination, specifically including without limitation any rights to damages or indemnification for commercial
severance pay, whether by way of loss of future profits, expenditures for promotion of the Spectrum Services,
or other commitments in connection with the business and good will of Windstream. Notwithstanding
anything to the contrary, the foregoing shall not be read to limit any claim for damages Windstream might
have on account of Spectrum’s breach of this Agreement, even if the breach gave rise to termination, such
liability being governed by and subject to the limitations set forth elsewhere in this Agreement. Windstream
expressly waives and renounces any claim to compensation or indemnities for any termination of a business
relationship.

11.6 Suspension or Termination of Spectrum Service Accounts. Notwithstanding anything to the
contrary herein, Spectrum may suspend or terminate the Spectrum Service account of any End User in the
event that such End User is in material breach of any applicable Spectrum Terms of Use and/or Acceptable
Use Policy, which shall have been passed through by Windstream to Company pursuant to Section 3.1.
Whenever practicable and permitted by law, as determined in Spectrum’s reasonable discretion, Spectrum
shall provide Company and Windstream with advance written notice of such suspension or disconnection and
shall provide the End User with a reasonable opportunity to cure such breach. Where such advance notice is
not practicable or permitted by law, as determined in Spectrum’s sole discretion, Spectrum shall provide the
Company and Windstream with notice of such suspension or termination after such suspension or
disconnection has occurred, to the extent such notice is permitted by law.
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12, SUPPORT

12.1 By Windstream. Windstream will be responsible for providing support to Companies and End
Users, including without limitation, by training End Users and providing all direct first level technical support to
Companies and End Users, including but not limited to diagnosing problems and using its reasonable efforts
to provide solutions.

12.2 By Spectrum. Spectrum shall not be responsible for providing any technical support directly
to Companies or End Users. Subject to receipt by Spectrum of payments as specified in Section 4, Spectrum
will provide a telephone number and email address solely for Windstream inquiries and remote problem
support for Spectrum Service disruption. All support provided by Spectrum to Windstream shall be tier two
support, provided only to Windstream's help desk personne! and not to Companies or End Users. Hours of
availability and the scope of inquiry and remote support services shall be as determined by Spectrum in its
sole discretion from time to time.

13, RECORDS

During the Term and for two (2) years thereafter, Windstream shall make records available to Spectrum
or its independent representative upon thirty (30) days’ prior written notice, during regular business hours
at Windstream's principal place of business to demonstrate its compliance with terms hereunder.

14, FORCE MAJEURE

Except for payment obligations hereunder, neither party shall be liable for any delay or failure in
performance due to events outside such party's reasonable control, including, but not limited to acts of
God, terrorism, earthquake, governmental acts, labor disputes, utility failures, fiber cuts, shortages of
supplies, riots, war, fire, epidemics, or delays of common carriers. The obligations and rights of the
excused party shall be extended on a day-to-day basis for the time period equal to the period of the
excusable delay.

15, COMPLIANCE WITH LAWS

Each party agrees to comply with all applicable laws, rules, and regulations in connection with its
activities under this Agreement. Without limiting the foregoing, Windstream acknowledges that all
Spectrum Services, including Documentation and other technical data, may be subject to export controls
imposed by the U.S. Export Administration Act of 1979, as amended (the “Act”), and the regulations
promulgated thereunder. Windstream will not export or re-export (directly or indirectly) any Spectrum
Services or Documentation or other technical data therefor without complying with the Act and the
regulations thereunder.

Windstream shall obtain and maintain throughout the Term all applicable licenses, permits and approvals
necessary to perform its obligations and exercise its rights hereunder. Without limiting the foregoing,
Windstream's business and activities under this Agreement may require Windstream to maintain or
submit licenses, registrations or filings in accordance with the requirements of the Federal
Communications Commission ("FCC") and/or other federal, state or local agencies. Windstream agrees
that it is solely responsible to comply with all such requirements, and will indemnify, defend and hold
harmless Spectrum for any failure to comply.

Windstream shall not discriminate against individuals based on their status as protected veterans or
individuals with disabilities, or based on their age, race, color, religion, sex, or national origin. Moreover,
to the extent applicable for this Agreement, Windstream shall comply with regulations requiring that
covered prime contractors and subcontractors take affirmative action to employ and advance in
employment individuals without regard to age, race, color, religion, sex, national origin, protected veteran
status or disability.
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16. LIMITATION OF LIABILITY

IN NO EVENT SHALL EITHER PARTY OR SPECTRUM'S SUPPLIERS BE LIABLE FOR ANY
INCIDENTAL, PUNITIVE, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOST PROFITS OR
ANTICIPATED PROFITS, OR LOST DATA, OR ANY OTHER INDIRECT DAMAGES, WHETHER
ARISING IN CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, EVEN IF A PARTY
OR SPECTRUM'S SUPPLIERS HAVE BEEN INFORMED OF THE POSSIBILITY THEREOF. THE
AGGREGATE LIABILITY OF SPECTRUM AND ITS SUPPLIERS UNDER THIS AGREEMENT OR
OTHERWISE SHALL BE LIMITED TO THE MONEY PAID TO SPECTRUM UNDER THIS AGREEMENT
DURING THE TWELVE(12) MONTH PERIOD PRECEDING THE EVENT OR CIRCUMSTANCES
GIVING RISE TO SUCH LIABILITY. THIS LIMITATION OF LIABILITY IS CUMULATIVE AND NOT PER
INCIDENT.

17. NOTICES

All notices required or permitted under this Agreement will be in writing and will be deemed given: (a)
when delivered personally; (b) when sent by confirmed facsimile (followed by the actual document in air
mail/air courier); (c) three (3) days after having been sent by registered or certified mail, return receipt
requested, postage prepaid (or six (6) days for international mail); or (d) one (1) day after deposit with a
commercial express courier specifying next day delivery (or two (2) days for international courier
packages specifying 2-day delivery), with written verification of receipt. All notices to Spectrum shall be
sent to the following address:

Charter Communications

ATTN: Commercial Contracts Management
Dept: Corporate — Legal Operations

12405 Powerscourt Drive

St. Louis, MO 63131

Windstream Services, LLC
Attn: Carrier Relations

4001 N Rodney Parham Road
Little Rock, AR 72223

With a copy to:

Windstream Services, LLC
Attn: Legal

4001 N Rodney Parham Road
Little Rock, AR 72223

Each party may change its address for receipt of notices by giving written notice to the other party
pursuant to this paragraph.

18. GENERAL

18.1 Choice of Law. The interpretation, validity and enforcement of this Agreement, and all legal
actions brought under or in connection with the subject matter of this Agreement, shall be governed by the
law of the State of New York (except that any conflicts-of-law principles of such state that would result in the
application of the law of another jurisdiction shall be disregarded). The parties specifically disclaim the UN
Convention on Contracts for the International Sale of Goods.

18.2 Submission to Jurisdiction; Venue. Any legal action brought under or in connection with the
subject matter of this Agreement shall be brought only in the United States District Court for the Southern
District of New York or, if such court would not have jurisdiction over the matter, then only in a New York
State court sitting in the Borough of Manhattan, City of New York. Each party submits to the exclusive
jurisdiction of these courts and agrees not to commence any legal action under or in connection with the
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subject matter of this Agreement in any other court or forum. Each party waives any objection to the laying of
the venue of any legal action brought under or in connection with the subject matter of this Agreement in the
Federal or state courts sitting in the Borough of Manhattan, City of New York, and agrees not to plead or
claim in such courts that any such action has been brought in an inconvenient forum.

18.3 No Waiver. No waiver of rights under this Agreement by either party shall constitute a
subsequent waiver of such right or any other right under this Agreement.

184  Assignment and Subcontracting. Neither Party will assign or transfer this Agreement without
the other Party's prior written consent, such consent not to be unreasonably withheld. Notwithstanding the
foregoing, either Party may assign this Agreement upon notice and without the other Party's consent to a
person or entity (i) that controls, is controlled by or is under common control with the assigning Party, (ii)
which purchases all or substantially all of its assets or equity, or (iii) resulting from any merger, consolidation
or other reorganization involving such Party. Windstream understands and agrees that regardless of any
such assignment, Spectrum, at its option, may exercise any of its rights or remedies under this Agreement,
and/or perform any of its duties or obligations hereunder, by itself and/or its subcontractors or through any
Spectrum affiliated party in conformity with the terms and conditions of this Agreement. This Agreement shall
bind and inure to the benefit of the successors and permitted assigns of the parties.

18.5 Severability. In the event that any of the terms of this Agreement become or are declared to
be illegal or otherwise unenforceable by any court of competent jurisdiction, such term(s) shall be null and
void and shall be deemed deleted from this Agreement. All remaining terms of this Agreement shall remain in
full force and effect. Notwithstanding the foregoing, if this paragraph becomes applicable and, as a result, the
value of this Agreement is materially impaired for either party, as determined by such party in its sole
discretion, then the affected party may terminate this Agreement by written notice to the other.

18.6 Attorneys’ Fees. In any suit or proceeding relating to this Agreement, the prevailing party will
have the right to recover from the other its costs and reasonable fees and expenses of attorneys,
accountants, and other professionals incurred in connection with the suit or proceeding, including costs, fees
and expenses upon appeal, separately from and in addition to any other amount included in such judgment.
This provision is intended to be severable from the other provisions of this Agreement, and shall survive and
not be merged into any such judgment.

18.7 No Agency. This Agreement does not create any agency, partnership, joint venture, or
franchise relationship. Neither party has the right or authority to, and shall not, assume or create any
obligation of any nature whatsoever on behalf of the other party or bind the other party in any respect
whatsoever.

18.8 No Third Party Beneficiary. Subject to Section 18.4, it is the intention of the parties that no
person or entity other than Spectrum and Windstream or their permissible assigns is or shall be entitled to
bring any action to enforce any provision of this Agreement against either of the parties, and the covenants,
undertakings and agreements set forth herein shall be solely for the benefit of, and shall be enforceable only
by, the parties hereto or their respective successors and assigns as permitted hereunder.

18.9 Press Releases. Neither party shall issue a press release regarding the relationship
established by this Agreement without the prior written approval of the other party.

18.10  Survival. Sections 4, 7.1, 8.2, 9, 10, 11.3, 11.4, 11.5, 13, 16 and 18, and shall survive the
termination of this Agreement.

18.11  Entire Agreement; Modification. This Agreement constitutes the entire agreement between
the parties relating to Spectrum Services, supersedes all prior agreements, understandings and
representations between the parties, oral or written, with respect to its Spectrum Services. No different or
additional terms set forth in a purchase order or other communication will be binding on Spectrum.
Notwithstanding the foregoing, pricing in any existing Orders will remain as set forth therein unless otherwise
agreed in writing by the parties.
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18.12  Counterparts. This Agreement may be executed in one or more counterparts, each of which
is an original, but together constituting one and the same instrument. Execution of a facsimile or other
electronic copy will have the same force and effect as execution of an original, and a facsimile or electronic
signature will be deemed an original and valid signature.

18.13 Joint Preparation. Both parties had the opportunity to review and participate in the
negotiation of the terms of this Agreement and the Order(s) and, accordingly, no court construing this
Agreement and any Order(s) shall construe it more stringently against one party than against the other.

IN WITNESS WHEREOF, this Agreement has been executed by each party’'s duly authorized
representative as of the dates set forth below.

Charter Communications Operating, LLC Windstream Services, LLC
By: Charter Communications, Inc., its Manager:

N R Docusigned by:
y: QAL Cogtay By: _| hanme Dale

o et ry
EhrirCrekeeritpr T 2646}

Name: _Chris Czekai Name: JESSRL Tz
Title: __VP, Strategic Channels Title: VP Vendor Relations & Voice Management
Date: APr 11,2018 Date: 4/9/2018
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Exhibit A
Spectrum Service Description
I, Spectrum Services include:

A. Business Internet Service

Business Internet Service is Internet access service implemented using a hybrid fiber/coax access
network. The Company interface to the Spectrum data network is via Ethernet connection. Business
Internet Service enables a variety of upstream and downstream rates. If a Company selects to receive
Business Internet Service, Spectrum shall provide connectivity from the Company sites set forth in an
Order to the Company's data network.

C. Business WiFi ("WIFi")

Spectrum Business WiFi is available to Companies via a Spectrum-provided wireless router and provides
wireless access to the Spectrum-provided Internet service. Company must purchase a Spectrum
Business Internet service.

E. Business Voice Services (“Voice Service”)

Spectrum Business Voice Service consists of one or more lines or connections and a variety of features,
as set forth in an Order and the applicable price guide available at
https://business.spectrum.com/newterms.

Voice Service is not available for resale by Windstream in all Spectrum service areas. Windstream must
contact its Spectrum representative to determine if Voice Service is available for resale in the Territory.

i Spectrum Services are subject to additional terms and conditions:

Spectrum’s provision of any Spectrum Service is subject to availability. Certain features of Spectrum
Services, may not be available in all service areas and may change from time to time, in Spectrum’s sole
discretion.

Company must agree to comply and ensure that their End Users comply with the terms and conditions in
the Service Attachments, Spectrum’s Acceptable Use Policy, Network Management Practices, applicable
tariffs and price guides, and other policies or practices that are applicable to Company’s use of the
Spectrum Services.
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Exhibit B

Price List
I Pricing
Standard installation fee - $99.00 one-time, non-recurring installation fee per site for all coax services.
Services and pricing are subject to change from time to time as provided in Section 4.3 (Revisions) of this
Agreement.
. Business Internet Service
As of the Effective Date, the Business Internet Service is priced as follows:

A. Monthly recurring charges (“MRC") per site for Business Internet Service is

as follows:
Standard Offer
Volume Offer .
Speed* (50+ Sites per Company) (fewer than 50 Sites per
. Company)
Service Existing Existing
Standard Select . .
New Sites Spectrum New Sites Spectrum
Markets Markets Sites Sites
Internet Plus 60 x 5M 100 x 10M $49.99 $69.99 $79.99 $99.99
Internet Pro 100 x 10M | 200 x 15M $69.99 $89.99 $119.99 $199.99
Internet Max 300 x 20M $129.99 $129.99 $179.99 $299.99

Spectrum

*Note: Upload and download speeds may be different by Territory

L € Document | ntegrity Verified

“New Sites” are sites submitted by Windstream which do not, as of the Effective Date, have services
within the Territory.

Volume Offer Pricing

New Sites:

The Volume Offer New Site MRCs set forth above will apply to Services delivered to a Company at a New
Site. In order to retain the Volume Offer for New Sites, Windstream must achieve fifty (50) or more New
Sites for a single Company (“Site Minimum") no later than one (1) year after the date of installation of the
first New Site for the applicable Company. After the end of such one (1) year period, Spectrum may
review and confirm Windstream’s achievement of the Site Minimums for each Company. If a Site
Minimum is not met for each such Company, then Spectrum may, in its sole discretion, adjust the
respective MRC to the respective Standard Offer MRC for the respective Company.

"Existing Spectrum Sites” are sites that Windstream requests, and Spectrum agrees in writing, to migrate
to Windstream. Windstream must request each site be migrated to Volume Offer pricing through
Spectrum’s then-approved migration process. Volume Offer pricing is available for such sites only where
Windstream has achieved and continued attainment of the Site Minimum. Spectrum reserves the right, in
its sole discretion, to apply this pricing to Existing Spectrum Sites.

Existing Spectrum Sites do not count toward achievement of the Site Minimum.

B. Static IP Address
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Static IP addresses are available with Business Internet Service in accordance with the
following fees:

et Pttt o v
OO &

IP Addresses

Monthly Recurring
Charge

1 Useable Static IP Address

$14.99

5 Useable Static IP Addresses

$24.99

13 Useable Static IP Addresses

$39.99

29 Useable Static IP Addresses

$59.99

Intentionally omitted

Intentionally omitted
Intentionally omitted

Business WiFi
$4.99 monthly recurring charge

Voice Services (where available)

Standard MRC for Voice Service and Available Features, which vary by market and are subject to change
from time to time, are below:

Unlimited local and long_distance (voicemail not included)

R »
New Sites Existing Spectrum
Sites
Month 1-12 Month 13+
$49.99
$29.99 $39.99

KR B TS iHesEWV oI e ReaturesIMBRtnIyIReCUTTNG [CRATGE NRERE

Directory Listing

$5.00/month
(after 12t free)

Remote Number Forwarding Directory
Listing

$5.00/month
(after 1st free)

Remote Number Forwarding

$15.00
each/month
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CARRIER MASTER SERVICES AGREEMENT

This CARRIER MASTER SERVICES AGREEMENT, effective when signed by both Partles (“Effective Date"), is by and
between Charter Communications Operating, LLC, a Delaware limited liabliity company (*Spectrum") on behalf of its subsidlaties
providing services, with offices localed at 12405 Powerscourt Drive, St. Louis, MO 63131, and Windstream Services, LLC, on behalf of
Itself and its Affillates, a Delaware limited Hability company (“Customar”) whose principal place of business is located at 4001 Rodney

Parham Rd, Little Rack, AR 72212. Customer and Spectrum are referred to herein individually as “Party” and collectively as the
“Partlas.”

WITNESSETH:

WHEREAS, Spectrum owns or operales communications and related faclliies and is In the business of providing
communications services; and

WHEREAS, Customer wishes to purchase servicas from Spectrum, and Spectrum wishes to provide services to Customer,
pursuant to the terms and conditions of this Agreement;

NOW, THEREFORE, In consideration of the mutual promises and covenants herein cantained and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the Partles hereby mutually agree as follows:

1. DEFINITIONS. The following capilalized terms shall have the fallowing meanings for the purpose of this Agreement. Additional
definitions may be found hereln and within the attached Exhlbit(s):

a. “Acceptance” or “Accepted.” Customer will be deemed to have given ils “Accaptance” or to have “Accepled” a Service on
the earllest dale of: (I} when testing pursuant fo Exhibit D has been successfully completed and Customer has affirmatively
accepted the Service, In the manner set forth in Exhiblt D; (il) when Customer puts the Service into commerclal use; or (i) five
(5) days afier the date of the applicable Connection Notice, unless Customer notifies Spectrum within such period that the
applicable Services do not conform to the Technical Specifications In all material respects.

b. “Affillate(s)" shall mean (i) with respect to Spectrum, Spectrum Parent, any entity that is Controlled by Spectrum Parent, or
any entity in which Spectrum Parent holds the power to vate, directly or indirectly, 25% or mare of the voting securities; or (li)
with respect to Customer, any entity that directly or indirectly Controls, is Controlled by, or Is under common Control with,
Cuslomer. “Control' means the power to direct the management and policles of an enlity, directly or indirectly, whether
through the ownership of voting securities, by contract or otherwise. *Spectrum Paranf’ means the ultimate parent entity of
Spectrum, which is the parent entity that holds the pawer to vole, directly or indirectly, 50% or more of the voting securities of
Spectrum, but in which no person or entlty holds the power to vate 50% or more of such parent entity's voting securities.

¢. “Agraemenf shall mean this Carier Master Services Agreement, including any schedules, appendices, Exhibits and
documents such as accepted Orders and Access Service Requesls ("ASRs", defined under the definition of Order below)
attached hereto and made a part hereof, or incorporated herein by reference, as well as any written amendments to this
Agreement which have been signed by the duly autharized representatives of the Parties.

d. “Confidentlal Informatlon” shall have the definition set forth in Section 20.

a. “Connectlon Notice" shall have the definition set forth in Exhibit D.

f. ‘“Deslired Due Date” shall mean the date that Cuslomer specifies for desired delivery of a particular Service in an Order.

9. “Emergency Malntenance” shall mean maintenance which, if not accomplished promptly by Spectrum, could result in a
serlaus degradation or loss of Service to Customer.

h. “End User" shall mean, individually and collectively, any and ali third parties who gain access to or utllize Service(s) provided
to Customer hereunder.

. "FOC" shall mean a Firm Order Confirmation which is a document provided by Spectrum to Customer establishing the
planned installation date, and which may include other terms of the Order.

Jo “FOC Date" shall mean the Firm Order Confirmation Date, which shall be the date that has been identified as the Installation
date in the FOC.

Chrter Cmmuncalns. inc. CONFIDENTAL Page 1
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“MRC’ shall mean a Monthly Recurring Charge for Services to be invalced and paid on a manthly basis.

“Nefwork™ shall mean the communications network of one of the Partles, as the context of the provision requires or as
contemplated under this Agreement.

*NRC" shall mean a Non-Recurring Charge for Services to be invoiced and pald on a ane-time basis.

“Order” or “ASR" shall mean an ordering document for the Services such as Spectrum’s standard Access Service Request
("ASR") form or other Spectrum standard ordering document which shall identify, at a minimum, (i) the Service(s) which are
the subject of such Order, (i) Servica location and (Iil) the Service Term. The term "Order” expressly includes any Upgrade
Orders (defined below in Section 7). Orders may also include applicable MRCs and NRCs,

“Oversubscribed” or “Oversubscription™ shall mean the point at which the sum of the provisioned Ethemet Virtual Circuit
bandwidth on a User to Network Interface port utilization exceeds the ordered External Netwark-ta-Netwark Intetface port
bandwidth.

“Planned Service Outage” shall mean any Service Oulage caused by scheduled malntenance or planned enhancements or
upgrades to Spectrum's Netwark and either (1) agreed to in writing by Customer's operations group via e-mail or other means,
such agreement not to be unreasonably withheld, provided the scheduled maintenance or planned enhancements or upgrades
are performed within the hours of 12:00 midnight and 6:00 AM lacal time, unless otherwise agreed by the Partles, or (il) in the
case of Emergency Malntenance, Spectrum's operations group provides as much prior notice as practicable, via e-mail or
other means.

“Paint of Termination" shall mean the particular location within the applicable Customer Point of Presence or other Site, as
spacified In the applicable Order, where ‘Spectrum’s respansibllity to provide Spectrum Equipment and Service ends and
where Customer’s Network and Customer’s respansibliities begin.

“Service(s)" shall mean the service(s) ta be provided by Spectrum under this Agreement, as identified pursuant to Seclion 3
herein.

“Service Commencement Date” shall mean the dale upon which a Service is Accepted.

“Service Outage” shall mean an unavailabliity of the Service to carry traffic between two {2) Points of Termination; provided
that a Service Outage will not be deemed to have occurred In the event that it arises from or relates to any of the following: (i)
a Service has not been “Accepted” by Custamer, {li) the negligence, error, acts or omissians of Customer ar othars authorized
by Customer to use the Service; (lli) fallure of Customer provided equipment; (iv) any period in which Spectrum or its agents
are not afforded access to any premises where the access lines assaciated with the Service are terminated; (v) any perlod
when Customer has released Service to Spectrum for maintenance or rearrangement purpose (including, without limitation,
during any Planned Service Outage); (vi) any perlod when Customer elects not to release the Service(s) for testing and/or
repair and continues to use it on an impaired basls; (vif) a Farce Majeure Event; (viil) interruptions relating to, resulting from, ar
occurring during any Oversubscription; or (ix) a breach by Customer of its obligations under this Agreement (each of (1) — (Ix) is
referred to as an "Excluded Disruption”).

“Service Term® shall mean the minimum period of time specified in an Order for which Customer commits ta purchase and
Spectrum commits to supply the Service specified in the Order and with respect to each Order, the period of time during which

such Order shall be in effect, which shall commence upon the Service Commencement Date unless expressly stated
otherwise.

“Site” shall mean the premises of Customer or an End User at which a Point of Termination is {ocated.

"Spectrum Equipment” shall mean real or personal property owned or leased by Spectrum and used to deliver Services,
including without limitation terminal and other equipment, wires, lines, ports, routers, swilches, fiber termination equipment,
channel service units, data service units, cabinets, racks, and private reoms.

“Technlcal Speclficatlons” shall mean the performance speciflcations far each Service, which are set forth in the attached
Exhibit A, as amended by Spectrum from time to time upon thirty (30) days wrilten natice to Customer.

2. PROVISION OF SERVICES. Subject to all terms and canditlons of this Agreement:

With respect to each Order executed by bath Partles, Spectrum shall, directly or thraugh one or more of its Affiliates, make

available those Services described In such Order for the duration of the applicable Service Term {except as expressly provided
for otherwise hereln);

Charter Communleations, Ine. CONFIDENTIAL Page 2
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b. Customer shail pay the applicable MRCs and NRCs provided with respect to each Order as more fully described in Sections
10 and 11 herein; and

c. Spectrum may eiect to provide any additional services related to instaiiation or use of the Services as may be necessary to
deliver the Services or as ordered by Cuslomer at rates and charges agraed upon by the Parties.

SERVICE TYPES, SERVICE PERFORMANCE AND REMEDIES. See Exhibits A, B-1 through B-3. and C.

AGREEMENT TERM AND RENEWALS. The term of this Agreement shall commence as of the Effective Date, and shalil axpire,
unless terminated earlier In accordance herewith, upon the later of the explration of the Inltial Agreement Term and any renewals
thereof (as described beiow the “Term” shall mean the inltial Agreement Term and any renewals thereof). Upon the expiration of
the Initiai Agreement Term, this Agreement shall automatically renew for additional successive one (1) year periods, unless a Party
has delivered to the other Party written notice to the contrary at ieast ninety (20) days prior to the end of the initial Agreement Term
or then-current renewal Term, as the case may be.

SERVICE TERM. The Service Term shail commence on the Service Commencement Date. Each Order shaii set forth the initiat
Service Term. In the event an Order does not explicitly state the Service Term, then the Service Term coresponding to the MRC In
the respective pricing attachment or then-current Spectrum pricing applicable for such Service shall apply. Upon expiration of the
Service Term with respect to a particular Order, the Service Term shail continue on a month to month basls, and Spectrum may,
upon 30 days' notice adjust such rates to the then applicable month to month MRC, untii terminated by (a) Customer upon
thirty (30) days written nofice to Spectrum or (b} Spectrum upon ninety (90) days written notice to Customer. Any and all Service
Term renewals shall be at then-current Service pricing unless otherwise agreed by the Parties in writing. If any Service Term or
renewali Service Term extends beyond the expiration of the Term, then the applicable Service shali continue to be governed by the
terms and condilions of this Agreement through the expiration of the appiicable Service Term or renewal Service Term, as the case
may be, for such Order, subject to specific Service terminatlon provisions set forth herein.

SERVICE ORDERING.

a. Customer may from lime to time throughout the Term, place orders for specific Services in accordance with the ordering
procedures in Spectrum’s Carrier Guide, which shall be provided to Cuslomer upon request.

b. In the event e Customer Affiliate places an Order pursuant to this Agreement, then (i) such Customer Affiliate shall
be bound by the terms and obligations of this Agreement, (il) Spectrum may enforce the terms and conditlons of this
Agreement agalnst such Customer Affillate, and (ili) Customer shall be jointly and severally liable for the obligations
of such Customer Affiliate. With respect to each Customer Affiilate seeking or obtaining Services from Spectrum
hereunder, upon Spectrum's acceptance of an Qrder from any such Customer Affiliate, each such Customer Affillate
shall be construed to be “Customer” as such term is used In this Agreement (with the exception of this Section 6.b).
Notwithstanding the foregoing: {(a) Customer shall be responsibie for general administration of this Agreement; (b)
any notices required heresunder shall be diracted to Customer; and (c) no Customer Affillate shall be construed as
an Intended third-party beneficiary with the right to enforce the terms hereof, such that any legal action brought
under or in connectlon with the subject matter of this Agreement shall be brought solely by Customer.

c.

UPGRADES TO ORDERS.

a. From time to time during the Term, Customer may eiect to purchase additional quantities of or functionally enhanced versions
of Services. In such event, at Customer's request and subject to Spectrum's approval and acceptance of such request,
Customer may amend an Order lo include such additionai quantitles of or functionaily enhanced versions of Services upon
axecution of an "Upgrade Order."” The Upgrade Order shaii reference, in addition to any other information required to be set
forth in an Order, the functionally enhanced versions of Services to be provided thereunder (or, where Customer seeks
additional quantities of Services currentiy provided to Customer pursuant to an Order, the total amount of such Services to be
provided to Customer).

b. Upon Spectrum's execution or acceplance of an Upgrade Order, such Upgrade Order shali be deemed to terminate the
raspeclive Service under the prior Order(s) assoclated with such Upgrade Order without liabliity to Customer for any early
termination charges otherwise appiicable for such terminated Service(s). Customer acknowledges that Customer shall remain
liable for ali charges associated with Services actuaily provided during the applicabie Service Term of such terminated Service
through the date of termination in accordance with this Section 7 (including any charges for additional services required for
installation or use of such Services).

PORTABILITY. Customer may, upon written notice to Spectrum, discontinue or terminate Service at a Slte, after the first twelve
(12) months of, but prior to the end of, the applicable Service Term, without payment of the applicable early termination charge set
forth in Section 18, if:

CONFIDENTIAL Page 3
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a. Customer replaces the affected Service with a different singie Service (e.g., two Services may not replace one terminated
Service, such that Services may only be ported on a 1:1 ratlo);

b. Customer places an Order for such replacement Service having a Desired Due Date of no later than sixty (60) days after
discontinuance or termination of the original Service;

c. the replacement Sarvice has an MRC equal to or greater than the MRC for the original Service and a Service Term equal to or
greater than the months remaining in the original Order’s Service Term;

d. the replacement Service is the same type of Service as the terminated Service (e.g., a terminated E-Access Service must be
replaced by an Order for an E-Access Service);

e. the Order for the replacement Service identifies that it is a replacement Service made in accordance with this Section 8 and
identifies the applicable terminated Service, including the date of termination and Spectrum Service ID of the terminated
Service; and

f.  Customer pays to Spectrum on demand all construction expenses and other NRCs, If any, associated with the replacement
Service, and the costs and expenses incurred by Spectrum to terminate the terminated Service, Including without limitation
any applicable third party termination liability.

For clarity, the Order for the replacement Service must be a newly placed Order and shall not be an Order aiready submitted
to Spectrum; this Section 8 does not apply to termination charges incurred pursuant to Section 16.b below.

9. ACCESS, SPACE AND POWER; SPECTRUM EQUIPMENT; CUSTOMER PROVIDED EQUIPMENT.

a. Access,

. If requested by Spectrum, Cuslomer, at no cost to Spectrum, shall secure on an initial and ongoing basis during the
Service Term, all necessary rights of access between the public rights of way and the Service location(s) to enable
Spectrum to install and provide the Services.

ll.  Customer shall allow Spectrum reasonable, escorted access to the Site fo install, operate, maintain, repair and replace
any Spectrum Equipment in and on the Site for purposes of providing Services under this Agraement. Spectrum shali use
commercially reasonable efforts to give prior written notice to Customer of its intent to enter the Site.

lii. Customer shall ensure that the Site is secure and safe from hazards to the Spectrum Equipment or to Spectrum's
employees, agents and contractors.

b. Space and Power. Customer shail, upon Spectrum’s request and at no cost to Spectrum,

. provide adequate clean electrical power to meet Spectrum’s reasonable raquirements during the Service Term at the Site,
as well as all necessary connections to eleclrical and mechanical facillties at the Site as necessary for the operation of
Spectrum Equipment at the Site; and

il. provide flaor space, an equipment bay or equipment rack space and access at the Site, which will Include, without
fimitation, environmental controls (humldity control, fire suppression, temperature/climate control, security contro! and
alarm monitoring), redundant/DC power and protected/UPS AC power, technical and maintenance support, site access,
building licenses, approvals, and permissions from building managers, landlords, and data center operators, cable
entrance, conduit, COC access, tower/antenna space, ground Isolation device and central office rapeater.

¢. Spectrum Equipment. Absent Spectrum's prior written consent, Customer shall not, and shall not permit others to:
I. reamrange, disconnect, remove, atiempt ta repalr, or otherwise tamper with any Spectrum Equipment;
it. use any Spectrum Equipment for any purpose other than that for which Spectrum provides them; or
iil. take any action that causes the imposition of any lien or encumbrance on the Spectrum Equipment,

Anything in this Agreement to the contrary notwithstanding, In no event shall Spectrum be liable to Customer or any ather
person for interruption of Services or for any other loss, cost or damage caused by or refated to a failure of Customer to meet
its obligations in Section 8(a), 9(b) or 9(c), including without limitation the improper use or maintenance of the Spectrum
Equipment by Customer or third parties provided access to the Spectrum Equipment by Customer in violation of this Section 9.

Customer shall be responsible for any damage to the Spectrum Equipment to the exlent arising from the improper use or
malntenance of the Spectrum Equipment by Customer or third partles provided access o Spectrum Equipment by Customer.

Customer agrees (which agreement shall survive the expiration, termination or cancellation of any Order, the Term or this
Agreement) to ailow Spectrum to remove the Spectrum Equipment from the Site after tarmination, expiration or cancetfation of
the Services in connection with which the Spectrum Equipment was used, and for maintenanes, repair, replacement or
otherwise as Spectrum may determine Is necessary or desirable from time to time. Upan termination, expiration or cancellation
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ordinary wear and fear excepted. Customer shall reimburse Spectrum for the reasonable and documented costs of the repair
or replacement, at Spectrum's discrelion, of any Spectrum Equipment not returned in accordance with this Section.

Spectrum shall be responsible for any damage to the Site to the extent arising from the Impraper use of the Site by Spectrum
or third party agents or contractors acting on Spectrum's behalf during instaliation, inspection or malntenance activitles
pursuant to this Agreement.

Title to all Spectrum Equipment shall remaln with Spectrum. Spectrum will provide and malntain the Spectrum Equipment in
good working order. Such maintenance shall be at Customer’s expense 1o the extent that it Is related to and/or resuiting from
the misuse of the Spectrum Equipment, the negligence or misconduct of Customer or breach of this Agreement by Customer.
Spectrum shall have the right, but not the obligation, to upgrade, modify and enhance Spectrum Equipment (including related
firmware) and the Service and take any action that Spectrum deems appropfiate to protect the Service and its faclilties.

Customer-Provided Equipment. Spectrum may, but shali have no obligation to, install certaln Customer-provided
communications equipment at the request of Customer. Spectrum shall not be responsible for the operalion or maintenance of
any Customer-provided communications equipment, nor shall Spectrum have any llability whatsoever for the configuration,
management or performance of Customer-provided communications equipment. Customer shall be responslble for ensuring
that ali Customer-provided equipment and wiring that are used in connection with the Services are fully compatible with the
Services. Customer shali be responsible for the payment of all charges for troubleshooting, maintenance or repairs attempted
or performed by Spectrum's employees or authorized contractors when the Service problem or trouble report results from
Customer’s negligence or misconduct or Customer-provided equipment. Spectrum may use third-party wiring from a building
or premises Point of Termination (e.g. telephone closet, risers) to reach a Site and Spactrum shall have no responsibiiity for
such third-party owned wiring.

10. BILLING AND PAYMENT

Charter Communleations, Inc. CONFIDENTIAL Page 5

MRCs and NRCs. The MRCs and any applicable NRCs payable by Customer for each Service shall be set forth in another
document agreed upon by the Parlies (e.g., an Order, ASR and/or rate cards) and shall be paid after being involced as
provided below. Customer agrees lo pay any charges for the Services within forty five (45) days after the date of the invoice
(the “Due Date") in immediately available funds to the address set forth on the respective invoice. Customer acknowledges
and agrees that rate cards may be updated by Spectrum from time to time, with thirty (30) days’ prior written nolice to
Customaer, and are incorporated herein by raference.

Commencement of Bllling. As compensation for the Services provided by Spectrum, Customer shall pay the MRCs and all
applicable NRCs beginning on the Service Commencement Date. Notwithstanding the foregoing, in the event of a delay in
activation of Service under an Order due to delays or failures by Customer or an End User, Spectrum shall be permitted to
commence bllling on the FOC Date for the applicable Service. When Service is Initiated on a day other than the first of the
month or terminates on a day other than the last of the month, the MRCs shall be determined by proraling the monthly
payment for the number of days during such month that Service was pravided. Customer shall not be iiable for any MRCs that
were nol previously billed to Customer by Spectrum and as to which over one hundred eighty (180) days have passed since
the applicable Service(s) was provided.

Interest. Past due amounts are subject to interest at a rate of 1.5% monthly (or the highest rate allowed by law, whichever Is
less), charged by Spectrum on the balance not paid by the Due Date, calculaled on a daily basls from the first day when sald
amount became due and owing until pald. Customer shall also be responslble for all costs of collection (including attorneys’
fees) to collect undisputed overdue amounts.

Billing Disputes. In the event Customer disputes any porilon of a Spectrum Invoice, Customer shall pay the undisputed portion
of the Invoice by the Due Date, and shall submit to Spectrum a written claim for the disputed amount, which clalm shall set
forth with specificity Customer’s grounds for such dispute. All dispules must be ralsed and clalms submitted to Spectrum no
later than 90 days after the applicable Due Date or such clalms shall be deemed waived and invoices shall be deemed
correct. The Parties will cooperate In good falth to resolve any such disputes within a sixty (60) day period after the dispute is
submitied to Spectrum. In the event that the dispute is resolved against Customer, Customer shall pay such amounts plus
interest at the rate referenced in, and calculated in accordance with, Section 10.c above within thirty (30) days after the date of
resolution of such disputed amount. If the Parties are unable to resolve any dispute limely brought by Customer hersunder,
either Party may pursue any legal or equitable remedy avallable to It

Payment of Credits. In the event a Service Outage resuils in the right to Outage Credits hereunder (as defined in the Exhibits
hereto), then at Customer's reques! and subject lo the provislons of the respective Exhiblt hereto, Spectrum wili credit
Cuslomer for the Outage to the affected Service as set forth In the respective Exhibit, Except as expressly set farth In the
applicable Exhibit, such Outage Cradits shall constitute Customer's sole and exclusive remedy, and Spectrum's sole and
exclusive labliity, with respect to any fallure or deficiency with respect to any Service.
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a. Generally. Customer shall pay any applicable federal, state or local sales, use, or exclse taxes, fees or surcharges in
connection with the Service furnished to Customer pursuant hereto, Inciuding siate or federal Universal Service Fund
contributions, but exciuding any taxes based upan Spectrum’s praperty, net income, franchise, license, or capita! stock.
Customer shall pay all gross receipts taxes which may be passed through by Spectrum under the ruies of any Federal, state or
local governmentat autharity. Notwithstanding the foregalng, Customer shalt not be liable for any gross recelpts taxes enacled
or imposed in lieu of state or local income or franchise laxes. Spectrum shall have the right to recover from Customer the
amount of any feas or taxes imposed directly on Spectrum or the Services provided hereunder, In accordance with ali
applicable iaws, in the form of a surcharge included on Spectrum's invoice.

b. Exemption Documentation. Custemer shall provide Spectrum with all information requested by Spectrum, including but not
lmited to duly executed exemption cerlificates with respect to any exemption from sales, use or other tax or fee exemption
claimed by Customer and shall immediately notify Spectrum of any change In Customer’s tax status. To the extent any such
examption documentation Is held Invaild by the tax or govenmental authority for any reason, Cuslomer agrees to reimburse
Spectrum for any tax lability, Including without iimitation related interest and penaltles, arising from such invalid
dacumentatlon.

¢. Protest. Cuslomer and Spectrum shail each have the right to protest or appeal any tax or charge assessed against It by any
taxing authority. Hawever, the appealing Party shall bear all costs and expenses associated with such appeal. Any iiability
related to taxes, fees, penalties, and Interest arising In connection with a charge or assessment by any taxing authority shall
be allocated to the Parlies in accordance with this Section 11.

SUSPENSION OF SERVICE(S). Spectrum may, at its option, and In addition to any other remedies it may have, immediately
suspend Service(s) withoul ifability to Customaer, in the event that:

a. Customer fails to pay charges In an invaice by the Due Date {other than amounts which are the subject of a then-current
dispute initiated in accordance with Section 10.d) and such fallure is not remedied within ten {10) days after Customer's recaipt
of written notice from Spectrum that Spectrum will suspend Services for non-payment. Such suspension may continue until all
past due amounts are pald in full or Spectrum terminates the applicable Service(s), Order(s) or this Agreement.

b. Customer commils a material breach of this Agreement, including, without iimitation, a faliure ta comply with its obligations
under Section 22.¢ and fails to cure such breach within thirty (30) days after receipt of written notice from Spectrum. Such
suspenslon may continue untll such time as the underlying noncompliance has been corrected or Spectrum terminates the
applicable Service(s), Order(s), or this Agreement.

Any such suspension by Spectrum pursuant {o this Section 12 will not affect Customer’s ongaing obiigation to pay Spectrum any
amounts due under this Agreement, as if such suspensian of Services had not taken place.

TERMINATION BY EITHER PARTY. In the event that a Party commits a material breach of this Agreement and fails to cure
such breach within thirty (30) days after receipt of written notice from the nan-breaching Party in accordance with this Section 13,
the non-breaching Parly may terminate this Agreement or any affected Order(s) without penalty. Prior ta such termination, the
non-breaching Party shall first give the other Party written notice of its intent to terminate, which such natice shall clearly set forth
the pravision(s) of this Agreement alleged to have been breached along with a description of the specific circumstances alleged to
constitute such breach. Nothing in this Section 13 shall be desmed to (imit any other remedies available 1o Spectrum hereunder.

TERMINATION BY SPECTRUM. Spectrum may, at ils aptlon, and In addition to any other remedies it may have, terminate an
Order (in whole or In part) and/or discontinue Service(s) (in whole or in part) or terminate the Term and this Agreement, all without
liabllity, by sending written natice of termination to Customer with termination effective as of the date such notice is received, in the
event that:

a. any amounts due and owing by Customer (other than amounts which are the subject of a then-current dispute initiated in
accordance with Section 10.d) remain unpaid ten (10) days after Customer's recelpt of written notice from Spectrum of such
non-payment;

b. Customer (i) suspends its business operations, (ii) Is adjudicaled to be insaivent, (ili) makes a general assignment for the

beneflt of creditors, or (iv) files (or has filed against it) a petition in bankruptcy which petitien is not dismissed within sixty (60)
days thereafter;

¢. Spectrum is ordered, by a federal, state or local governmental entity, regulatary body or court of competent jurisdiction, ta
cease providing Service(s);

d. there is a change In applicable law or regulation, including without limitation any change pursuant to applicable decislons,
rules and orders, that materally increases Spectrum's costs or materially affects other terms of Spectrum's delivery of
Service(s), and Spectrum and Cuslomer are unable o reach agreement with respect to new rates, terms and/or conditions
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e. Spectrum determines in good faith that Cuslomer's End User's andlor Customer's use of the Services is interfering
unreasonably with the operation of the Spectrum Equipment or the Spectrum Netwark,

15. EFFECT OF TERMINATION. Upon termination or explration of this Agreement, any Service(s) or any Order for any reason
whalsoever: all obligations of the Parties hereto under (i) this Agreement shall terminate upon termination or expiration of this
Agreement, and (i) such terminated Order(s) and under this Agreement with respect to such terminated Service(s), shall
immediately terminate upon termination or expiration of the applicable Service(s) or Order; provided, however, that the provisions
of this Agreement and/or Order which state that they survive or which, by thelr nalure, reasonably would be expected to survive
termination or explration (including withaut limitation any provisions related to payment obligations, disclaimers, limitations or
exclusions of warranties and liablllty, confidentiality or indemnification) shall survive the termination or expiration of such Service(s)
or Order; and (li) all payment obligalions of Customer under this Agreement with respect lo such terminaled Servica(s) (including
any obligations to pay termination charges in connection therewith) shall accrue through the date of such termination and shall
become Immediately due and payabie.

16. TERMINATION CHARGES.

a. Except as may be set forth in a mutually agreed upon document (e.g., Order or ASRY), In the event that Customer terminates a
Service on or after the Service Commencement Date but before the end of the applicable Service Term, Customer shall pay to
Spectrum on demand, as liquidated damages and not as a penalty: (i) an early termination charge equal to the sum of: (1)
the full amount of all undisputed past due charges and interest theraon, if any, and (2) one hundred percent (100%) of all
remalning MRCs for the first year of the appiicable Service Term, fifty percent (50%) of all remaining MRCs for the second
year of the applicable Service Term, and twenty-five percent (26%) of all remaining MRCs for the third and subsequent years
of the applicable Service Term; and (if) any construction expenses or installation charges incurred by Spectrum with respect to
such Service to the extent that the early termination charge in (i) above does not fully reimburse Spectrum for such costs, but
in no avent will such charges exceed remalning MRCs for the Service Term.

b. Except as may be agreed upon in an Order or other mutually agreed upon document, in the event that Customer terminates a
Service at any time after issuance of the FOC by Spectrum and prior to the applicable FOC Date, Spectrum may Invoice
Customer for, and Cuslomer shail pay Spectrum by the applicable Due Date, as liquidated damages and not as a penalty: (i)
the amount of any third party-imposed termination liabifity incurred as a result of such termination, as well as any construction
expenses or Installation charges incurred by Spectrum priar to such termination that are attributed to the affacted Service; and
(li) a terminalion charge of one (1) manth's MRCs If cancelled more than thirty (30) days prior to the FOC Date, two (2)
months’ MRCs If cancelled between eleven and thirty {11-30) days prior to the FOC Dale, and three (3) months' MRCs If
cancelled ten (10) days or fewer prior to the FOC Date. There will be no such early terminatlon charge if a Service is
cancelled prior to the Issuance of a FOC by Spectrum. For clarity, In the event of postponement of the FOC Dale requested
by Customer, the original FOC Date shall be used to determine amounts due under this Section 16.

17. INSURANCE. Each Party shall carry such types and amounts of Insurance as are reasonably necessary lo meet its respective
obligations under this Agreement, including without limitation its indemnification obligations set forth hereunder, but in no event less
than: (a) employer’s liability insurance with limits for emplayer's llability of $500,0600 per accldent/occurrence; and (b) commercial
general liability insurance covering (i} badily injury and property damage of $1,000,000 per person/per accident and $2,000,000 in
the aggregate; and (i) umbrella, or excess liability of $5,000,000. Upen request of the other Parly, a Party will fumish ta the
requesting Party certificates of such insurance.

18. DISCLAIMER OF WARRANTIES. THE SERVICES AND RELATED SPECTRUM EQUIPMENT AND/OR OTHER MATERIALS
USED IN CONNECTION WITH THE SERVICES, IF ANY, ARE PROVIDED WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. NO ADVICE OR INFORMATION GIVEN BY SPECTRUM,
ITS AFFILIATES OR ITS CONTRACTORS OR THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY WARRANTY.

SPECTRUM DOES NOT REPRESENT OR WARRANT THAT THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS,
WILL PREVENT UNAUTHORIZED ACCESS BY THIRD PARTIES, WILL BE UNINTERRUPTED, SECURE, ERROR-FREE,
WITHOUT DEGRADATION OF VOICE QUALITY OR LOSS OF CONTENT, DATA OR INFORMATION OR THAT ANY MINIMUM
TRANSMISSION SPEED IS GUARANTEED AT ANY TIME.

CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT ANY DATA, MATERIAL OR TRAFFIC OF ANY KIND
WHATSOEVER CARRIED, UPLOADED, DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE
IS DONE AT CUSTOMER'S OR ITS END USER'S OWN DISCRETION AND RISK.

IN ADDITION, CUSTOMER ACKNOWLEDGES AND AGREES THAT SPECTRUM'S THIRD-PARTY SERVICE PROVIDERS DO
NOT MAKE ANY WARRANTIES TO CUSTOMER UNDER THIS AGREEMENT,

CONFIDENTIAL — Page7
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AS BETWEEN CUSTOMER AND SPECTRUM, CUSTOMER WILL BE RESPONSIBLE TO ENSURE THAT THE SERVICES T
OR A CUSTOMER RESELLER PROPOSES TO USE TO CARRY THE TRAFFIC OF END USERS WILL MEET ITS END USERS'
REQUIREMENTS.

ANY SERVICES PROVIDED BY CUSTOMER TO ANY THIRD PARTIES (INCLUDING ANY CUSTOMER OF CUSTOMER,
CUSTOMER RESELLER OR END USER) ARE THE SOLE RESPONSIBILITY OF CUSTOMER, AND IN NO CIRCUMSTANCES
SHALL SUCH SERVICES BE DEEMED TO BE SERVICES PROVIDED BY SPECTRUM TO SUCH PARTIES. THE DISCLAIMER
OF WARRANTY SET FORTH IN THiS SECTION 18 SHALL NOT AFFECT CUSTOMER'S RIGHTS (INCLUDING
INDEMNIFICATION RIGHTS) OTHERWISE SPECIFICALLY SET FORTH IN THIS AGREEMENT.

19. REPRESENTATIONS AND COMPLIANCE WITH LAWS.

a. Each Party hereby represents and warrants to the other Party that such Party has been duly formed and is in good standing in
the slate of its organtzation, that such Party is qualified to do business In the states where the Services wiil be delivered, and
that the execution of this Agreement by such Parly has been duly authorized in compliance with such Party’s organizational
documents and procedures.

b. Customer shali not use or permit third parties to use the Services in any manner that violales applicable law or causes
Spectrum {o violate applicable law.

c. In connectlon with the matters provided for in this Agreement, each Parly hereto shall comply with all laws and reguiations
applicable to such Parly’s obligations and, in the case of Customer, Customer's use of the Service (including all content
transmitied via the Service) hereunder, including, but not limited to, the Telecommunications Act of 1996, as amended from
time to time, and the policies, rules and regulations of the Federal Communications Commission, and all applicable local and
state, laws, rules and regulations. Customer shall ensure that its Customer Reseliers’ and End Users’ use of the Service shall
comply with all applicable laws and regulations and the terms of this Agreement. This Agreement, its Exhibits, and the
Order(s) are subject to all applicable federal, state or local laws and reguiations in effect in the relevant jurisdiction(s) in which
Spectrum provides the Services. If any provision of this Agreament, its Exhibits, or the Order(s) contravene or are in conflict
with any such law or regulation, then the terms of such law or reguiation shall take priority aver the relavant provision of this
Agreement, its Exhibits, and/or the Order(s). If the relevant faw or regulation applies to some but not ali of the Service(s) being
provided hereunder, then such iaw or regulation will take priority over the relevant provision of this Agresment, Its Exhibits, and
the Order(s) only for purposes of those Service(s) to which the law or regulation applies. Except as explicitly stated in this
Agreement, nothing contained in this Agreement shall constitute a walver by Spectrum of any rights under applicable laws or
regulations pertalning to the installation, operation, maintenance or removat of the Sarvices, facilities or Spectrum Equipment.

20, NONDISCLOSURE.

a. Each Party acknowledges that, in the course of performance under this Agreement, it may recelve Confidential information (as
hereinafter defined) of the other Parly. Neither Parly shall disclose to any third parly or use for any purpose whatsoever,
except to the extent required for such Party’s performance under this Agreement or to the extent expressly permitted
hereunder, any Confldential Information of the other Party. Notwithstanding anything in this Section to the contrary, the
obligation of the Recelving Party to protact the confidentiality of any information or materials shall terminate as to any
Information or materials which; (i) are, or bacome, public knowledge through no act or failure to act by the Receiving Party; (il}
are publicly disclosed by the proprietor thereof or are otherwise generally made avallable to the public; (ill) are lawiully
obtained without obligation of confidentiality by the Receiving Party from a third party not bound by confidentiality restrictions;
(iv) are independently developed by the Receiving Party; or (v) are lawfuily known by the Receiving Parly at the time of
disclosure other than by reason of discussions with or disclosures by the Disclosing Party. For purposes of this Agreement,
"Disclosing Party” means the Parly who has disclosed Confidential Information of such Party to the other Party, and
"Recelving Party” means the Party to whom Confidential Information of the other Party Is disclosed.

b. If a Receiving Party Is required or becomes legally compelled (by deposition, interrogatories, subpoena, civil investigative
demand, or similar process) to disclose any Confidential information of the other Party, such Receiving Party shall provide the
Disclosing Party with prompt notice of such request{(s), requirement(s) or compuision(s) so that such Disclosing Party may
seek an appropriate protective order or other limitation on such disclosure from an appropriate court or reguiatory authority of
competent jurisdiction. The Parlies hereto further agree thal, anything in this Agreement to the contrary notwithstanding, in the
event such a protective order or limitation on such disclosure issued by an appropriate courl or regulatory authority of
competent jurisdiction is not obtained by the latest date such disclosure is legally required, or in the event that the Disclosing
Party elects to not seek such protective order or limitation on disclosure, the Receiving Parly’s compliance with such
requirement or legal compulision shall not be deemed a breach of this Agreement. The Recelving Parly agrees, when
complying with such requirement or legal compuision, to disclose anly that limited portion of the Disclosing Party's Confidentiai
Information that It Is advised by counse! is legally required for compllance therewith and further agrees to exercise
commercially reasonable efforts to obtain assurance that the reclpient will accord confidential treatment to such Confidential
Information.

Charter Communicatlons, ine. CONFIDENTIAL Page 8
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For the purposes of this Agreemeant, "Confidential information” shall mean all technlcal, economic, business, engineering or
other Information (including "trade secrels”, as defined under applicable law) which is propristary te the Disclosing Party (or
with respect {o which the Disclosing Party owes a third party a duly of confidence) and which the Disclosing Party discloses to
the Recelving Party elther (i) in tangibie form marked as confidential, or (li) orally, provided that the Disclosing Party identifies
such Information disclosed orally as being confidential at the lime of disclosure and then promptly confirms the confidential
nature of such information in writing to the Recelving Party. The terms and conditions of this Agreement, as well as pricing
information exchanged in connection with this Agreement or Included In any Service hereunder are hereby designated as
Confidential Information without further obligation on the part of either Party to mark or designate it as such.

The Recelving Party acknowledges that, upon the breach or threatened breach by the Recelving Party of any provision
contained in this Sectlon, the Disclosing Party wilt be without an adequale remedy at law and may suffer or be threatened with
Irreparable Injury, and that the Disclosing Party shall have the right to seek Immediate injunctive relief against the Recelving
Party, in addition to alf other rights and remedles avaliable to the Disclosing Party in equity and at law. This Section shall
survive expiration or termination of this Agreemant for any reason whatsoever, and the Receiving Party’s obligations under this
Section shall continue (I) with respect to Confidential Information of the Disciosing Party that also constitutes "irade secrets”,
as defined under applicable law, until such time as such Information no longer constitutes a trade secret due to no fauit of the
Receiving Party, and (ii) with respect to all other Confidential information, for a period of three (3) years after the expiration or
termination of this Agreement or such longer period as may be required by applicable law.

21. INDEMNIFICATION.

Charter Communications, Inc.

Customer agrees, at Its own expense, fo indemnify, defend and hold harmless Spectrum and lis directors, employees,
representatives, officers and agents, (the “Spectrum Indemnified Partles”) agalinst any and all claims, iabliifles, lawsuits,
damages, losses and judgmenls asserled against the Spectrum Indemnified Partles by a third party, as well as fees and
expenses Incurred in connection therewith, including but not limited to reasonable attorneys’ fees and court costs (coilectively,
“Claims"), to the full extent that such Claims arise direclly from: (i) Customer's noncompliance with the terms of this
Agreement and any or alf Orders; (il) Cuslomer’s or its Customer Resellers’ or End-Users’ fallure to comply with applicable
laws; (ill) Customer’s or its Customer Resellers’ or End Users' use or misuse of the Services or Spectrum Equipment and/or
the content of any communications transmitted via the Service(s); (iv) Customer's misconduct or negligence; and/or (v)
physical damage to personal or real property or bodlly injury, including death, caused by the gross negiigence or willful
misconduct of Customer or Customar’s End Users, Its employees or contractars. In the event any such action will be brought
agalnst the Spectrum Indemnlfied Parties, Spectrum will immediately notify Customer in writing. Customer shall have full
authority to settle any such Clalms; provided, however, that it may not enter Into any setflement without Spectrum's advance
written consent in which (A) a full and final release of such Clalm In favor of Spectrum Indemnified Partles is not obtained as a
result of the settlement, or (B) any admission or affirmative obligation Is required or placed upon Spectrum Indemnified Parties.

Spectrum agrees, at its own expense, to indemnify, defend and hold harmless Customer, lis directors, employees,
representatives, officers and agents (“Customer Indemnified Parties") against any and all Claims incurred by or asserted
against Customer Indemnified Parties by a third party to the full extent that such Clalms arise diractly from: {i) physical damage
to personal or real property or bodily injury, inciuding death, caused by the gross negilgence or willful misconduct of Spectrum,
its employees or contractors while at the Site{s) as a direct result of Spectrum’s instaliation, removal or malntenance at
Customer’s Premises of the Spectrum Equipment; and/or (i) Spectrum's fallure to comply with applicabie laws. In the event
any such action will be brought against the Customer Indemnified Parties, Customer will Immediately notify Spectrum in
writing. Spectrum shall have full authority to setle any such Clalms; provided, however, that It may not enter into any
settlement without Customer’s advance written consent in which (A) a fuill and final release of such Claim in favor of Customer
Indemnified Parties is not obtained as a result of the setlement, or (B} any admission or affirmative obiigation is required or
placed upon Customer Indemnified Parties.

Spectrum agrees, at its own expense, to indemnify, defend and hold harmiess Customer and Its affiliates, directors,
empioyees, representatives, officers and agents, {the "Gustomer Indemnified Partles") against any and all claims,
llabllities, lawsults, direct damages, losses, judgments, costs, fees and expenses incurred by Customer indemnlified
Partles {Including but not iimited to, reasonable attorneys’ fees and court costs), to the extent that such arise directly
from third party clalms that any of the Spactrum Equlpment andfor Network (coliectively, the “Spectrum System")
used to dellver the Services Infringes upon the intellectual property rights of such third party (“IP Claims").
Notwithstanding anything to the contrary hereln, Spectrum shall have no indemnification obligation with respect to
any IP Claim arising out of: (I} content, materlals or data transmitted by Customer vla the Services; (li) use of the
Spectrum System or Services In combination with products, materials, applications, methods, or other items not
furnished by Spectrum; (lil} a modification of the Spectrum System or Services not required or directed by Spectrum;
or (lv) use of the Spactrum System or Services in an unauthorized manner or In breach of this Agreement. If an IP
Claim for which Spectrum has an indemnification obligation under this Sectlon iIs, or in Spectrum’s reasonable
opinlon is likely to be made, then Spectrum wili promptiy notify Customer of such claim or proceeding and, at
Spectrum’s expense and sole discretion, take one or more of the following actions: {I) secure the right for Customer
to continue to use, the Spectrum System conslstent with this Agreement; (lI) replace or modify the Spectrum System
to make It non-Infringing; or {lii) if none of the foregolng alternatives are possible after Spectrum has used Its
commercially reasonable efforts, terminate the affected Service. The foregoing Sactlon states the sole and exclusive
remedy of Gustomer in connection with any IP Clalm.
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LIMITATION OF LIABILITY.

a. EXCEPT TO THE EXTENT THE SAME ARISE OUT OF A PARTY'S WILLFUL MISCONDUCT, NEITHER PARTY SHALL BE
LIABLE TO THE OTHER OR THE OTHER PARTY'S END-USERS FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY,
SPECIAL, INCIDENTAL, RELIANCE OR PUNITIVE DAMAGES (INCLUDING WITHOUT LIMITATION, LOST BUSINESS,
REVENUE, PROFITS, SAVINGS OR HARM TO BUSINESS) ARISING QUT OF OR RELATING TO THIS AGREEMENT OR
THE PROVISION OF SERVICES OR EITHER PARTY'S PERFORMANCE OR NONPERFORMANCE HEREUNDER
(INCLUDING ANY SERVICE IMPLEMENTATION DELAYS AND/OR FAILURES), UNDER ANY THEORY OF TORT,
CONTRACT, WARRANTY, STRICT LIABILITY OR NEGLIGENCE, EVEN IF THE PARTY HAS BEEN ADVISED, KNEW OR
SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL SPECTRUM'S AFFILIATES,
THIRD-PARTY SERVICE PROVIDERS OR SUPPLIERS HAVE ANY LIABILITY TO CUSTOMER, CUSTOMER RESELLERS
OR END USERS HEREUNDER.

b. EXCEPT TO THE EXTENT THE SAME ARISE OUT OF (i) A PARTY'S INDEMNIFICATION OBLIGATION WITH RESPECT
TO A THIRD-PARTY CLAIM, (i) AN INTENTIONAL BREACH OF A CONFIDENTIALITY OBLIGATION UNDER THIS
AGREEMENT, (i) A PARTY'S WILLFUL MISCONDUCT, OR (Iv) WITH RESPECT TO CUSTOMER'S PAYMENT
OBLIGATIONS UNDER THIS AGREEMENT, THE AGGREGATE LIABILITY OF EITHER PARTY FOR ANY REASON AND
ALL CAUSES OF ACTION ARISING QUT OF OR RELATING TO THIS AGREEMENT SHALL BE LIMITED TO THE TOTAL
FEES PAID OR PAYABLE BY CUSTOMER UNDER THE APPLICABLE ASR FOR THE APPLICABLE SERVICE DURING
THE TWELVE (12) MONTHS PRECEDING THE CLAIM.

c. NOTWITHSTANDING ANYTHING TO THE CONTRARY HEREIN, SPECTRUM'S SOLE LIABILITY, AND CUSTOMER'S
SOLE REMEDY, WITH RESPECT TO ANY FAILURE OR DEFICIENCY OF THE SERVICE SHALL BE AS SET FORTH IN
THE RESPECTIVE SERVICE EXHIBIT ATTACHED HERETO.

LIMITED RESALE / REGULATORY OBLIGATIONS,

This Agreement is an indlvidually negotiated agreement between two communicatlons network providers. The Partles agree that
Spectrum is offering and providing all Service(s) and system functions on an individually negotiated basis. Customer may resell
the Service(s) ar system functions covered by this Agreement to its End Users; as *“telecommunications” as that term Is deflned
under the Communications Act of 1834; and subject to Customer's use restrictions and/or obligations In this Agreement (a
“Customer End User™). Notwithstanding the faregoing, in na event shall Customer offer to any third party any Service covered by
this Agreement as a standalone service. Further, Customer may resell the Service(s) or system functions to a reseller. (a
“Cuslomer Reseller”) so long as Customer certifies thal Customer Resellers: (a) comply with applicable legal and regutatory
requirements, Including all necessary federal, state and lacal agency licenses, authorizations, certifications, periadic reports and
other submisslons and monetary contributions, Including applicable universal service fund requirements, FCC Form 498 and 499-A
filing abligations, and all other regulatory obligations and requirements; and (b) are Form 488-A warksheet filers, direct eontributors
lo the federal universal service fund and have made the necessary certifications,  Cuslomer shall notify Spectrum promplly in
writing in the event that it does net certify, or does not Intend to cerlify, as to such Customer’s and Customer Reseller's Universal
Service Fund (*USF") iiling, certification, payment and other obligations. In the event that Customer does not make such
certification with respect to the traffic carried by the Services, then: (1) Spectrum shall assume that the traffic to be carried by the
Services will be jurisdictlonally interstate, pursuant to the FCC's mixed use “10% Rule” (see, 47 CFR 36.154, 4 FCC Red. 1352), in
the absence of a prompt written notice from Customer to the contrary and (2) Spectrum shall have the right to invalce Custamer
for USF confributlons in accordance with Section 11.  Customer shall not permit the Service(s) or system functions (which shall
include all Spectrum Equlpment and sofiware used to provide such Service(s) or system functions) to be used for any unlawful
purpose, including but not limiled lo seeking or securing unautharized access to computer systems, software, data, copyrighted or
patent-protected material. Customer shall not interfere with or disrupl the Service(s), system, system functions, system
componenis or software, Including, but not limited those features used by other customers. Customer at all times shall ensure
compilance with applicable laws and regulatlons as they pertain fo Cuslomer's use of the Service(s) and syslem functions. In
additlon to any additional rights or remedles that Specirum may have under applicabie law, the violation of any aspect of this
provislon is grounds for immediate termination of this Agreement and/or of all completed or pending Orders under thls Agreement.

24. EFFECT OF DECISIONS.

In the avent that a decision by a communications regulatory authority or court with compatent jurisdiction (*Declsion") has the
affect of canceling, changlng, superseding, making legally or financially or economically Infeasible or otherwlse frustrating the
material provisions of this Agreement, then Customer acknowladges that Spectrum may terminate this Agreement or modify this
Agreesment to the extent necessary to address the Impact of the Decislon, in Spectrum's discretion. Additionally, if a Decislan
materially increases Spectrum's costs or changes the economic structure of the transactions contemplated hereunder, then

CONFIDENTIAL Page 10



19-22312-rdd Doc 2771 Filed 01/06/21 Entered 01/06/21 14:52:03 Main Document
DocuSign Envelope ID: 4BCIFRAg-2215-4155-8ECB-5FE1csagscr D9 30 of 41

Customer acknowledges and agrees that Spectrum may terminate this Agreement or pass through to Customer any increased
costs arising out of such Decision, in Spactrum'’s dlscretion.

25. FORCE MAJEURE EVENT.

A “Foree Majeure Evenf’ means any avent that s directly or indireclly eaused by elrcumstances beyond the reasonable
contro! of a Party, Including but not limited to denial of use of poles or ather facilities of a utliity company, labor disputes, acts
of war or lerrorism, criminal, lilegal or unlawful acts, natural causes, mechanical or power fallures, fiber cuts (not caused by the
performing Party or ils contractors or agents), or any order, law or ordinance in any way restricting the operation of the
Services. Customer agrees that Specirum shall not be liable for any inconvenlence, loss, lfabllity or damage resuiting from a
Force Majeure Event.

if elther Party’s performance hereunder (other than performance of payment obiigations hereunder) is delayed or prevented by
reason of a Force Majeure Event (the “Affected Party”), then the Affected Party shall promptly notlfy the other Party of the
Force Majeure Event and shall be excused from performance to the extent delayad or prevented as a result of such Force
Majeure Event (and the other Party shall be excused from any corresponding performance, Inciuding payment obiigations
for the affacted Service if applicable, for the same period); provided, however, that the Affected Party shall endeavor in
good faith to avoid or remove such cause of nonperformance and shall continue to perfarm whenever and to the extent
reasanably possible, and provided further that any time for performance set forth in this Agreement shall be extended for a
period equal to the period of any such delay. Notwithstanding the foregoing, in the event a Force Majeure event adversely
affacts a Party's abllity to perferm its material obligations under this Agreement for more than thirty (30) days, either Party shall
have the right to terminate the atfected Order(s).

26. ASSIGNMENT. The Parties may not assign or transfer (directly or indirectly by any means, by operation of law or otherwise) this
Agreement and the associated Order(s), or thelr rights or obligations hereunder to any other entity without first obtalning written
consent from the other Party, which consent shail not be unreasonably withheld; provided, however, that Spectrum may assign this
Agreement and the assoclated executed Order(s) without Custemer's cansent to Its Affiliates or to its suecessor-in-interest in the
event Spectrum selis all or any portion of the underlying Network. All the terms and provisions of this Agreement will be binding
upon, will inure to the benefit of and will be enforceable by the Partles and their respective successars and pemitted assigns. Any
attempted assignment or transfer in violation of thls Section 26 shall be null and void. Notwithstanding the foregoing, either
Party may assign this Agreement upon notice and without the other Party's consent to a parson or entity (i) that controls,
Is controlied by or is under common control with the assigning Panty, (ii) which purchases all or substantially all of its
assats or equity, or (lii) resuiting from any merger, consolidation or other reorganization Involving such Party. In such
case Customer saeks to assign due to 28(il) or (ill), Customer shall notify Spectrum in advance of such assignment.

27. NOTICES

a.

All notices, demands, requests or other communications under this Agreement shall be in writing and delivered by hand
delivery (including ovemight mail defivery service or courler), postage prepaid, or malled by first-class registered or certified
mall, retum recsipt requested, postage prepaid, to the persons whose names and business addresses appear below and such
notice shall be effective on the date of receipt by the recelving Party:

if to Spectrum: Charter Communications, Inc.
Altn: Spectrum Enterprise-Carrier Sales
6399 South Fiddler's Green Circle
Greenwood Village, CO 80111

with a copy to: Charter Communications, Inc.
Atin: Legal Ops — Commerclal Contract Mgmt
12405 Powerscourt Drive
St. Louis, MO 63131-3674

If to Customer:
Windstream Services, LLC
Attn: Carrier Relations
4001 N Rodney Parham Road
Littie Rock, AR 72223

with a copy to: Windstream Services, LLC

Attn: Legal
4001 N Rodney Parham Road
Little Rock, AR 72223
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Each Parly may designate by written nolice a new person andfor address to which any notice, demand, request or
communication may thereafter be so glven, served or sent. Each notice, demand, request, or communication which shali be
mailed, delivered or transmiited in the manner described above shali be deemed sufficiently given, served, sent and received
for ali purposes at such time as it Is delivered to the addressee {with the retum receipt, the deilvery recelpt, the affidavit of
messenger or facsimile transmission confirmation being deemed conclusive, but not exciusive evidence of such delivery) or at
such time as delivery is refused by the address upon prasentation.

28, MISCELLANEOUS

a.

C.

a,

f.

ga.

Entire Agreement. This Agreement sets forth the entire understanding of the Partles and supersedes all prior agreements,
Interlm agreements, letters of agreement, memorandums of understanding, and any other oral or written documentation of
agreements between the Parties hersto with respect to the subject matter hereof. In the event of any inconsistency between
the main body of this Agreement and any appendices, Exhibits, or Orders made a part or in accordance with this Agreament,
precedence shall be glven in the following order to:

i. The main bady of this Agreement;

il. Appendices and Exhiblits hereto; and

lii. Any Order executed pursuant to this Agreement.

Leaal Relallonship. Nothing in this Agreement shall be deemad lo create any relationship between Spectrum and Customer
other than that of independent parties contracting with each other solely for the purpese of carrying out the provisions of this
Agresmant. This Agreement does not render either Parly the employse, agent or legal representative of the other Party and
does not create a parinership or joint venture between Customer and Spectrum. Neither Party shall have any autharity to
enter into any agreement on behalf of or bind the other Parly in any manner whatsoever without the prior written consent of the
other Party. This Agreement confars no rights of any kind upon any third party, except as specifically set forth herein.

No Third Parly Beneficlaries, The Parties agree that the terms of this Agreement and the Partles' respeclive performance of
obligations as described are not intended to benefit any person or entity, including but not fimited to Customer's End Users,
not a Party to this Agreament, that the consideration provided by each Party under this Agreement runs solely to the
respaclive Parties hereto, and that no person or entity, including but not limited to Customers End Users, not a Party fo this
Agreamaent shall have any rights under this Agreement nor the right to require the performance of obligations by either of the
Parlies under this Agreement,

Waiver. No walver of any of the provisions of this Agreement shall be bindIng unless it is in writing and signed by both Partles.
The waiver by any Party hereto of a breach or a default under any of the provisions of this Agreement, or the failure of either
Party on one or more occaslons lo Insist on the strict enforcement of any provisian of this Agreement or ta exercise any right
ar privilege hereunder, shali not constitute or be construed as a waiver of any subsequent breach or default of a similar nature,
or any provision, rights or privileges, and all such provisions shall remain in fuff force and effact.

Amendments. No subsequent agreement among the Parties concerning the Servica(s) (Including, without fimitation, any
amendment lo this Agreement or any Order) shall be effective or binding unless it is agreed to in writing by autharized
representativas of the Parties.

Severabllity, If any part of any provislon of this Agreement or any other agreement, dacument or writing given pursuant to or in
connection with this Agreement shall be invalid or unenforceable undar applicable law, salid part shall be Ineffective to the
extent of such Invalldity only, without in any way affecting the remaining parts of said provision or the remaining provisions of
this Agraement.

Interpretation. Section and subsection headings contained In this Agreement are Inserted for convenience of reference only,
shall not be deemed to be a part of this Agreement for any purpose and shall not in any way define or affect the meaning,
construction or scope of any of the provisions hereof. All pronouns and any variations thereof shall be deemed to refer to the
masculine, feminine, neuter, singular or plural as the identity of the person or entity may require. Unless specified to the
contrary, all references to *day” or “days” shall mean calendar day or days.

Govemning Law,

i. The Interpretation, validity and enforcement of this Agreement and ali legal actions brought under or in connectlon with the
subject malter of this Agreement shall be gaverned by the law of the State of New York (except that any conflicts-of-law
principles of such state that would result in the application of the law of anather Jurisdiction shall be disregarded).

it Any legal action brought under or in connection with the subject matter of this Agreement shall be brought only in the
United States District Court for the Southern District of New York or, if such court would not have jurisdiction over the
matter, then only in a New York Stale court sitting in the Borough of Manhattan, City of New York. Each Party submils to
the exclusive jurisdiction of these courls and agrees not to commence any fegal action under or in connection with the

CONFIDENTIAL - Page 12
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. Each Parly walves any objection to the iaying of the venue of any iegal action brought under or in connection with the
subject matter of this Agreement in the Federal or state courts sitting In the Borough of Manhattan, City of New York, and
agrees not to piead or clalm in such courts that any such action has been brought in an inconvenlent forum.

iv. The Parlies hereby waive any right to trial by jury In any couri with respect to any contractual, tortious, or statutory ciaim,
counterclaim, or cress-clalm agalnst the other arising out of or connecled in any way to this Agreemenl because the
Parties hereto, both of whom are represented by counsel, believe that the complex commercial and professional aspects
of thelr dealings with one another make a jury determination neither desirable nor appropriate.

i. Publleity. Neither Parly shall use the other Party’s or ils Affiliates’ names, logos, insignia, brands, trademarks, trade names,
service marks, or otherwise Issue any publicity releases or make any public statement(s) (including without mitation in the
form of news releases, advertising or solicitation materials, or biog or soclal media postings) relating to this Agreement or the
Services to ba performed hereunder, without the prior writien approvai of the other Party.

J. Supvival, The terms and provisions contained in this Agreement that by their sense and context are intended to survive the
performance thereof by the Partles shall survive the complation of performance and termination of this Agreement, including,
without limitation, the making of any and all payments hereunder.

k. Counlerparts. This Agreement may be executed in separate counterparts, each of which will be deemed an origina! and both
of which together will constitute one and the same Instrumant.

IN WITNESS WHEREQF, the Parties herato have caused this Agreement to be executed by their duly authorized representatives as of
the Effective Date.

Charter Communlcations Operating, LLC Windstream Services, LLC
on behalf of Itself and Its Affillates

By: Charter Communications, Inc., its Manager {"Customer”)
("Spectrum"}

By: R;,, ,/ K By: .__._C“mm‘,_.._ - wbédb E%@

Jeanne Dale

Name: Name:

Tila: Stephen Webster
’ Vice President, Carrier Sales

Date: "a,l ) LH \‘Z Date:

Titie: vP vendor Relations & Voice Management

12/14/2018

Charter Communilcatlons, Inc. CONFIDENTIAL ' e13
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EXHIBIT A
SERVICE DESCRIPTIONS!

(%)  Carrler Ethernet Access Service (E-Access) — Spectrum E-Access Service enables Customer to extend
Ethernet last mile coverage within Spectrum Metro, Regional or National markets by establishing an External
Netwark-to-Network interface (*ENNI") with Spectrum. The E-Access Service Is delivered using an Operator Virtual
Conneaction ("OVC") from a retall customer premise User Network interface (*UNI) lo an ENNI. The E-Access
Service provisioned on the Spactrum Network is based on the Metro Ethemet Forum (*“MEF") 33 service definitions
utilizing a MEF 6,1 (UNI Specifications) and MEF 26.1 (ENNI Speclfications}. The carrier fiber E-Access Service is
made avaliable on a Gold, Silver and Bronze CoS basis,* as elected by Customer and set forth in the applicabla
Order.

(2) Carrier Ethernet Transport Service (E-Transport) — Spectrum E-Transport Service provides a point-to-point
Ethernet OVC circult from one Network to Network interconnection (*NNI'} port to another NNI port or location A to
location Z within Spectrum Metro or Regional and National markets. The E-Transport Service may be pravisioned
aonly on the Spectrum fiber netwark. The carrier fiber E-Transport Service is made available on a Gold CoS basls
only.

*As used hereln, “CoS" means “Class of Service” and indicates the performance expeclations associated with a
given sel of traffic frames, how that set (class) is identifled, and including performance objectives by MEF defined
performance tiers, and assoclated parameters. The avallable CoS of Gold, Sliver and Branze for the carrier fiber E-
Access Service and Gold for the carrier fiber E-Transport Service are described in the table inciuded in Exhibit B-1 to
this Agreement, as the same may be updated by Spectrum from time to time.

(3)  Carrler Wavelength Service — Spectrum Wavelength Service is a wave-based service providing 10 Gbps or
nx10 Gbps optical wavelength capacity using Dense Wave Division Multipiexing (DWDM) fransport capacity batween
two (2) locations within Spectrum Metra and Regional markets. The subscriber path is wholly dedicated optical
channei to Customer. Additional spacifications for the Wavelength Service include:

Customer Optical Channel 10G Fiber Channel, OC-182, 10G Ethernet.
1. Data rate 10 Gbps with 1310nm SMF Interface.
2, Framing SONET, Fiber Channel, 10G Ethernet.

Unprotected, single path. Customer may request diversity and Customer's
oplical equipment would provide circuit switching protection.

4. Service Level Agreement (SLA) Standard avallability Metro and Regional SLA applies.

3, Protection

chartert:ommulons. Inc. CONIDTIAL 7 — Page 1
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EXHIBIT B+
SERVICE LEVEL AGREEMENT

CARRIER FIBER E-ACCESS AND CARRIER FIBER E-TRANSPORT SERVICES

This document contalns Spactrum's Service Level Agreement (*SLA") and associated Service Leve! Objectives
(“SLO") for network Service performance and operational measurements that will be provided with Spectrum's
carrier flber E-Access and carrier fiber E-Transport Services (referred to In this Exhibit B-1 as the “Sarvice").
For clarity, no SLAs or SLOs are provided with respect to any fallure or deficlency of the Service or for any
unavailability of operational measurements resulting from an Excluded Disruption. Capitalized terms used
hereln without definition shall have the respective meanings ascribed to themn in the Master Services Agreement
to which this SLA is attached.

1. SLO Performance Calculation

a, Service Avallabllity: “Service Avallability” is calculated based on Service frame ioss during a
sequence of consecutive small time intervals and the availability state during the previous small
time intervai. Service Avallabillty is the percentage of time within a specified time Interval during
which the frame loss Is small.

b. Mean Frame Delay: “Mean Frame Delay” Is the arithmetic mean of delays experienced by a set
of frames that egress an extemal Interface (UNi or ENNI) as a result of an ingress frame at
another external interface (UN! or ENNI), Mean Frame Delay is the sum of; the time to transit the
Ingress UNI or ENNI; the time to transit the Ethenet network; and the time lo transit the egress
UNI or ENNL. The roundtrip delay Is expressed in millisecands (ms) and applies lo UNI to UNi,
UN! to ENNI and ENNI to ENNIL. Spectrum measures frame delay using the ITU-T Y.1731
DMM/DMR messages for round Irip (2-way) delay measurement as follows:

Frame Delay (round tip iIn ms) = Sum of the round trip delay measurements
Total number of measurements

c. Frame Loss Ratio: “Frame Loss Ratio” Is defined as the percentage of frames that are not
successfully received compared to the total frames that are sent. The percentage calculation is based
on frames that are transmitled from a network origination point and received at a network destination
point, Spectrum uses synthetic loss measurement (“SLM") frames to measure frame loss, Frame Loss
Ratlo Is calculated as follows:

Number of SLM Frames dellvered to destination UNI ] x 100

Frama Loss Ratlo (%) =1«
Tatal SLM Frames sent to destination UNI

d. Frame Delay Variation: “Frame Delay Variation" is defined as the average variatlon in delay for two
(2) consecutive frames that are transmitted (one-way) from one extemal Interface (UNI or ENNI) to
another extemal Interface (UNi or ENNI). Spectrum measures a sample set of frames, and determines
the average delay between consecutive frames within each sample set. Frame Delay Variation is
calculated as the average of all of the frame delay variation measurements and is expressed in
milliseconds (ms) as follows:

Frame Delay Varlation (ms) = Sum of the Frame Delay Variation measurements

Total number of measurements

2. Service Level Objectives

Charter Communications, Inc.  CONFIDENTAL | Page 2
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The following section is a description of Spectrum's network performance SLOs for the Service.
Note: SLOs do not apply If an ENNI is Oversubscribed.

Gold CoS Siiver CoS Bronze CoS
S1.O Metric Monthly Average | Monthly Average| Monthly Average

Target Target Target
Metro ?:2\‘5’:::;‘;3':22910“1 (<1200km) 99.995% 99.99% 89.9%
::mzza:‘;ggm;‘; 93,995% 99.975% 99.9%
(hiezzt;:r:;me Delay Roundtrip - Metro! <10 ms <26 ms <56ms
g’:;;:, nsﬁﬂiooﬂﬂ?’ Roundtrip - < 25ms <60 ms <100 ms
x:;gnar (’ f;?lzokgs'ay Rounditrip $125ms <160 ms 5250 ms
:nr::::,e (B;‘l;(l)yk\"l;rlatlon s2ms s8ms sS12ms
;?g’:‘:n:"’;ﬁz“’)%’;f:)°" s4ms <40 ms <50 ms
;Zigzge:%\olg::;nn s8ms <40 ms s50ms
;':t:le(tgggkﬁt,‘:teglonal (<1200km) % 0.005% =0.01% $0.1%
:Z;g‘;;"(ijm'&) < 0.005% <0.025% $0.1%
MTTR (Depending on Saverity) 4 -~ 8 Hours 4 ~ 8 Hours 4 - 8 Hours

3. Qutage Credits
In the evenl of a Service Outage that [asts for a continuous perlod of thirty (30) minutes (hereafter an
“*Outage”), and provided that Customer submils a request in accordance with the “Remedles" section
below, Spectrum shall provide a credit (the “Outage Credit’) as follows:

Length of Outage {cumulative) = X Credit
30 Minutes < X < 2 Hours 5% of MRC
2<X<4 Hours 10% of MRC
4 <X <6 Hours 45% of MRC
6 <X <8 Hours 70% of MRC
X > 8 Hours 100% of MRC

All Outage Credits shall be credited to Customer no later than the second subsequent monthly invoice
issued to Customer for the affected Service. THE PROVISIONS OF THIS SECTION 3 STATE
CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES FOR SERVICE OUTAGES OR SERVICE
DEFICIENCIES OF ANY KIND WHATSOEVER.

a. Outages Over Eight (8} Hours: If an Outage for a single event exists for a period of al least eight (8)
consecutive hours, then Customer will have the option, as Customer's sole and exclusive remedy, to
either (f) terminate the affected Service without charge or liability; or (il) recelve an Outage Credit. If
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lermination within thirty (30) days after the applicable Outage. Such termination will be effective forty-
five (45) days after Spectrum's receipt of such writlen notice of termination.

4

Remedies: Upon Customer’s request to the Spectrum Help Desk made within thirty (30) days of the
clasing of a Trouble Ticket in which the relevant Service Avallabllity objective was not met, Customer
shall be enlitled to Outage Credits as set forth herein. The maximum Outage Credit issued [n any one
calendar month shall not exceed the applicable month’s MRC for the affected Service.

c. Outage Start/End Time For Outage Credit Calculation Purposes: An Outage wiii begin when
Customer opens a lrouble ticket (*Trouble Tickef) for the affected Service and Spectrum
acknowledges recelpt of such Trouble Ticket, or when Spectrum becomes aware of netwark Outages.
Spectrum will not unreasonably withhold or delay such acknawledgement and validation. An Outage is
concluded when Spectrum contacts Customer and closes out the Trouble Ticket relaling to such
Outage, and Customer acknowledges receipt and validation that the Outage has been cured.
Customer will not unreasonably withhold or delay such acknowledgement and valldation.

d. Excesslve Outage: In the event thal Custamer experiences elther three (3) or mare Outages, or

twalive (12) aggregate hours of Outages In each Instance In any thirty (30) day period (the “Excessive

Outage”), Customer shall be entitted, in addition fo the applicable Qutage Credit due up to termination

of the Service, if any, to terminate the affected Service(s) withaut charge or liability. if Customer elects

to terminate the Service, Customer must pravide Spectrum with written notice of such termination
within thirty (30) days after the applicabie Excessive Outage. Such termination will be effective forty-
five (45) days after Spectrum’s receipt of such written notice of termination.

-

e. Recurring Service Errors: If the Services contain recurting errors or deficiencies, then upon
Customer’s request, Spectrum and Customer shall coordinate and cooperale to fointly pravide the
necessary personnel and equipment, at each Party’s awn cost, to promplly perform a root cause
analysis to determine the cause of such recurring errors. Upon such joint determination Spectrum shall
provide Customer with a written copy of its analysis, which shall inciude an action plan contalning a
reasonably detalled description of corrective action to be taken hy Spectrum and the date by which
such corrective action shall be completed. Spectrum shall carrect such recurring errors, at no
additional charge to Customer.

Chartar Communications, Inc. CONFIDENTIAL “Page 4
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EXHIBIT B-2

SERVICE LEVEL AGREEMENT

CARRIER WAVELENGTH SERVICE

This document contains Spectrum’s SLA and associaled SLO for network performance and operational
measuremenls that will be provided with Spectrum’s carrier Wavelength Service (referred to in this Exhibit B-2
as the “Service"). For clarity, no SLAs or SLOs are provided with respect to any fallure or deficiency of the
Service or for any unavallability of operational measurements resulting from an Excluded Disruption.
Capltalized terms used hereln without definition shalt have the respective meanings ascribed to them in the
Master Services Agreement to which this SLA is attached (the “MSA®).

1. SLO Performance Calculations

a, Service Avallability: “Service Avallabllity” |s defined as the total number of minutes in a billing month
during which a Service is avallable to exchange data between the Customer/Spectrum Interconnection
point and the Customer's End User location, divided by the lotal number of minutes in a billing month.

The calculation of Service Availabliity commences after the Customer opens a trouble ticket
("Trouble Tickef') based on unavailabillty of the Service with Spectrum, and is based on the
availability of the Service during the monthly Service billing period in which the Customer opens
the Trouble Ticket, or when Spectrum becomes aware of a Service impacting network issue.
Service Avaliabillty is calculated on reported or discovered Outages.

Service Avallability is calculated as follows:

Service Avallabllity (%) =100% - Total Number of Minutes Unavailable per Month by ticket x1
Total Number Days in Month x 24 hours x 60 minutes

2. Service Level Objectives
The following section is a description of Spectrum'’s network perfarmance SLOs for the Service.

Target
SLO
Servica Avallabllity 99.95%
MTTR (Depending on Saverity) 4 -8 Hours
3. Outage Credits
UNPROTECTED SERVICES

In the event of a Service Outage with respect to an unprotected Service that lasts for a continuous period of
thirty (30) minutes (hereafler an “Unprotected Service Outage"), and provided that Customer submits a
request in accordance with the “Remedies” section below, Spactrum shall provide an Oulage Credit as
follows:
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Length of Outage {cumulative) = X Credit
30 Minutes < X < 2 Hours 5% of MRC
2<X<4 Hours 10% of MRC
4 <X <6 Hours 45% of MRC
6 < X <8 Hours 70% of MRC
X > 8 Hours 100% of MRC
PROTECTED SERVICES

In the event of a Service Outage with respect to a protected Service (as set forth in the applicable ASR) that
lasts for a continuous period of one (1) minute (hereafter a “Protacted Service Outage”);, and provided
that Customer submits a request In accordance with the “Remedies” section below, Spectrum shall provide
an Outage Credit equal to 100% of the applicable month's MRC for the affected Service.

All Outage Credits shall be credited to Customer no laler than the second subsequent monthly invoice
issued to Customer for the affected Service. THE PROVISIONS OF THIS SECTION 3 STATE
CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES FOR SERVICE OUTAGES OR SERVICE
DEFICIENCIES OF ANY KIND WHATSOEVER,

a. Outages Over Eight (8} Hours: If an Outage for a single event exists for a period of at least eight (8)
consecutive hours, then Customer will have the option, as Customer’s sole and excluslve remedy, to
elther (i) terminate the affected Service without charge or liability; or (fi) receive an Outage Credit. If
Customer elects to terminate the Service, Customer must provide Spectrum with written notice of such
termination within thirty (30) days after the applicable Outage. Such termination will be effective forty-
five (45) days after Spectrum's recelpt of such written notice of termination.

b. Remedies: Upon Cuslomer's request to the Spectrum Help Desk made within thirty (30) business days
of the closing of a Trouble Ticket in which the relevant Service Avallability objective was not met,
Customer shall be entitled to Outage Credits as set forth herain. The maximum Outage Credit Issued
in any one calendar month shall not exceed the applicabie month's MRC for the affected Service.

c. Outage Start/End Time For Outage Credit Calculation Purposes: An Outage will begin when
Customer opens a trouble licket (*Trouble Tickef’) for the affected Service and Spectrum
acknowledges receipt of such Trouble Ticket, or when Spectrum becomes aware of network Outages.
Spectrum wiil not unreasonably withhold or delay such acknowledgement and validation. An Outage is
concluded when Spactrum contacts Customer and closes out the Trouble Ticket relating to such
Outage, and Customer acknowledges recelpt and validation that the Outage has been cured.
Customer wili not unreasonably withho!d or delay such acknowledgement and validation.

d. Excessive Outage: In the event that Customer experiences either three (3) or more Outages, or
twelve (12) aggregate hours of Outages in each instance in any thirty (30) day period (the “Excessive
Outage"), Customer shall be entitied, in addition to the applicable Outage Credit due up to termination
of the Sarvice, If any, to terminate the affected Service(s) without charge or liability. If Customer slects
to terminate the Service, Customer must provide Spectrum with written notice of such termination
within thirty (30) days after the applicable Excessive Outage. Such termination will be effective forty-
five (45) days after Spactrum's recelipt of such writien notice of termination.

e. Recurring Service Errors: if the Services contain recurring errors or deficlencles, then upon
Customer’s request, Spectrum and Customer shall coordinate and cooperate to jointly provide the
necessary personnel and equipment, at each Parly's own cost, 1o promptly perform a root cause
analysls to determine the cause of such recurring errors. Upon such joint determination Spectrum shall
provide Customer with a writlen copy of its analysis, which shall inctude an action plan contalning a
reasonably detalled description of corrective action to be taken by Spectrum and the date by which
such corrective action shall be completed. Spectrum shali correct such recurring errors, at no
additional charge to Customer.

CONFIDENTIAL — Page 2
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EXHIBIT C
RESTORATION, MAINTENANCE AND DELIVERY

1. Network Management

1. Mean Time To Restora. The mean time to restore (MTTR) measurement for a Service Is the average
time between the time a trouble ticket (*Trouble Tickef) Is opened by Cuslomer, or Spectrum becomes
aware of Service impacting network Issues, and the time the Service Is restored. If Customer disputes
Spectrum's determination of when the Service Is rastored, the Parlias shall work together in good faith to
resolve any such dispute within thirty (30) days. The *average time" is determined based on ali Trouble
Tickets with the same severity level associaled with the same Service Qutage.

There are two (2) priority levels of Trouble Ticket severity (Critical and Major).

MTTR objectives for each severity level are:

Sevarity 1 — Critical Average within 4 hours
Sevaerity 2 — Major Average within 8 hours

“Severity 1 - Critlcal’ Is defined as a complete outage affecting Customer’s Service.
“Severity 2 - Major" is defined as a partlal outage or service degradation affecting Customer's Service.

2. Network Maintenance

Spectrum will perform routine network maintenance for network improvements and preventive maintenance.
Spectrum wiil use commetcially reasonabie efforis to provide seven (7) days' notice to Customer of ail such
maintenance that Is expected fo result in a Planned Service Outage. For Emergency Maintenance,
Spectrum shali notify Customer as soon as Is commercially practical under the circumstances. Planned
Service Outages wili not be calculated against SLA measurements. If routine network maintenance
exceeds the time scheduled and results in a Service Outage, Customer wilf be entitled to Outage Credits as
specified below.

Unless otherwise agreed to between the Parties, routine network mainlenance is performed during
Spectrum's standard maintenance windows. Malntenance windows are as follows:

12 a.m. - 6 a.m. Local Time, Monday through Friday

If Planned Service Outages are expected during these specified times, Customer will be notified via email to
the contact designated by the Parlles. This notification will inform the Customer of the anticipated time,
duration and reason for the network malntenance.

2. Failure To Meat Agreed Start Date

Failure of Spectrum to deliver Service by the FOC Date (or other mutually agreed upon start date)
contained in an ASR other than due to a Force Majeure event or action or inaction by Customer {including
any Customer Reseller or End User) will be cause for Spectrum to compensate Customer for damages
(“Delivery Cradif’) as follows:

Delivary Credit for Spectrum'’s fallure to meat Two (2) days' worth of the monthly racurring
the FOC Date (or other mutually agreed upan charge credit for each day the Services ara late.
start date) for Services

Total Delivery Credits shall not exceed one hundred percent {100%) of one (1) menth's MRC for each
affected Service Order. Delivery Credits will not be provided for Spectrum's fallure to meet the FOC Date
(or other mutually agreed upon start date) If the delay was a result of a Force Majeure event or actions or
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inactions of Customer (Including any Customer Resellar or End User). Unless otherwise agreed In writing,
where Spectrum has exceeded the FOC Date (or other mutually agreed upon start date) by thirty (30) days
or more, Customer may terminate the Service Order; provided, that Spectrum may invoice Customer for,
and Customer shali pay Spectrum, as liquidated damages and not as a penalty, the amount of any third
party-imposed termination liabillty incurred as a result of such termination, as well as any construction
expenses or Installation charges incurred by Spectrum prior to such termination. In no event shall
liquidated damages exceed the NRC and MRCs that Custorner would have paid over the course of
the Initlal term of the servica. THE PROVISIONS OF THIS SECTION 2 STATE CUSTOMER'S SOLE
AND EXCLUSIVE REMEDIES FOR SPECTRUM'S FAILURE TO DELIVER THE SERVICE IN
ACCORDANCE WITH THE FOC DATE (OR OTHER MUTUALLY AGREED UPON START DATE).

3. Customer Care Center

Spectrum shall maintain a customer care center ("Help Desk”) staffed (24) hours per day, seven (7) days
per week for Customer to open Trouble Tickels, receive status on existing tickets, and escaiate when
appropriate. All customer support shall be provided to Customer’s designated personnel oniy. Customer
is solely responsible for Interfacing with its employees, and End Users. Spectrum will not contact any End
User when a Service Outage Is detected, or for any other Service-related issues. If an End User contacts
Spectrum regarding Customer’s service, Spactrum will promptly refer the caller to Customer.

In the event Spectrum dispatches a field techniclan to a Site to perform diagnostic troubleshooting and the
problem resides with Customer’s equipment or facllities or results in a “No Troubla Found,” or the failure Is
due to Customer acts or omissions, then Customer will pay Spectrum for time and materlals at Spectrum's
commercially reasonable standard techniclan rates.

CONFIDENTIAL ~ Paged




19-22312-rdd Doc 2771 Filed 01/06/21 Entered 01/06/21 14:52:03 Main Document
DocuSign Envalope ID: 48COFB39-2215-4155-8ECR-sFEatcsasscy 19 41 Of 41

EXHIBITD
ACCEPTANCE TESTING

When Spectrum believes that a Service Is ready for use by Customer, Spectrum shall notify Customer
thal the Service is ready for tesling and acceptance.

For carrier fiber E-Access, carmier fiber E-Transport, and carrier Wavelength Services only, testing
shalf be coordinated and performed by Spectrum and shall run for a continuous twenty (20) minute
period, mutually agreed upon by the Parties but not unreasonably delayed by Customer. This test will
be performed by Spectrum at the Customer Site Point of Termination or the patch panel at the drop-
off termination polnt. If the test results demonstrate that the Service meets the Technical
Specifications, Spectrum shalf give electronlc nofice to Customer (*Connection Notice”) aiong with a
copy of the test result.

Customer shall have five (5) business days In which to notify Spectrum of its acceptance or rejection
of the Service. Customer shall accept the Service if It meets the Technical Specifications. If Customer
delivers to Spectrum, within five (5) business days afler Customer's receipt of the Connectlon Notice,
notice specifying non-conformance of the Service with the Technical Specifications as demonstrated
by the lest results ("Non-Conformanca Notlice"), Spectrum shall use commerclally reasonable efforts
to remedy the instalfation and the testing and acceptance process shall be repeated.

In the event such test and accept process is repeated two additional times (i.e., after the original test)
and the Service still does not meet the Technical Specifications, Customer may terminate the
applicabie ASR with respect to such Sarvice only without liabillty.

Customer shall be deemed to have accepted the applicabie Service if a Non-Conformance Notice is
not dellvered to Spectrum within any five-day period provided for above, or if Customer uses the
Service to carry customer traffic.

Charter Communlcatlons, Ine,




