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UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF MASSACHUSETS

(WESTERN DIVISION)
In re: )
) CHAPTER 13
TELEXFREE, LLC ) CASE NO. 14-40987
TELEXFREE, INC. )
TELEXFREE FINANCIAL, INC. )
)
DEBTOR )
)

CREDITOR’S RESPONSE TO OBJECTION TO CLAIM

Now comes the Creditor, Luiz Roberto Caldas Christo, and hereby responds to the
Objection to the Proof of Claim #33884-002. The Debtor has attached hereto copies of the

documentation to support his claim of monies owed as Exhibit “A”.

Respectfully Submitted,
Luiz Roberto Caldas Christo
By His Attorney,

/s/ Robert Osol

Robert Osol, Esq.
rosol@melia-osol.com
BBO#380625

16 Harvard Street
Worcester, MA 01609
508-753-5552

Dated: October 7, 2019
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UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF MASSACHUSETS

(WESTERN DIVISION)
In re: )
) CHAPTER 13
TELEXFREE, LLC ) CASE NO. 14-40987
TELEXFREE, INC. )
TELEXFREE FINANCIAL, INC. )
)
DEBTOR )
)

CERTIFICATE OF SERVICE

I, Robert Osol, attorney for the Creditor, Luiz Roberto Caldas Christo, hereby certify that

I have served a copy of the Creditor’s Response to the Objection of Proof of Claim #33884-002
upon the following parties using the CM/ECF system:

William R. Baldiga wbaldiga@brownrudnick.com

Charles R. Bennett  cbennett@murphyking.com,
bankruptcy@murphyking.com;imccormack@murphyking.com;ect-
caSaSac33a04(@ecf.pacerpro.com

Kendra Berardi kberardi@rc.com, mjewell@rc.com

Deena R. Bernstein  bernsteind@sec.gov, #brodocket@sec.gov
Roger Joseph Bertling roger@bertlinglaw.com, rbertlin@law.harvard.edu
Robert J. Bonsignore rbonsignore@class-actions.us

C. Elizabeth Brady Murillo emurillo@bumslev.com

Alan L. Braunstein abraunstein@riemerlaw.com,
ahall@riemerlaw.com;ndailey@riemerlaw.com

Douglas Brooks dbrooks@libbyhoopes.com

Orestes G. Brown obrown@metaxasbrown.com

Evans J. Carter ejcattyl @verizon.net

Brian Casaceli bcasaceli@mirickoconnell.com

John J. Commisso john@johncommisso.com

Christopher M. Condon cmc@murphyking.com,
imccormack@murphyking.com;ecf-06e49f1 59ba0@ecf.pacerpro.com
Jonathan Crafts jcrafts@dwyer-llc.com
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Gary W. Cruickshank gwc@cruickshank-law.com,
cruickshankgr87938(@notify.bestcase.com

Ronald A. Dardeno rdardeno@dardeno.com

Joseph P. Davis  davisjo@gtlaw.com

Christine E. Devine cdevine@mirickoconnell.com,
bankrupt@mirickoconnell.com

Adam K. Doerr adoerr@rbh.com,
akelly@robinsonbradshaw.com,fbarringer@robinsonbradshaw.com
Martin B. Dropkin nmatza@hotmail.com,
mdropkin@dropkinmatza.com;nastor@dropkinmatza.com

James P. Ehrhard  ehrhard@ehrhardlaw.com, cote@ehrhardlaw.com
Kate P. Foley kfoley@mirickoconnell.com

Robert W. Fuller rfuller@rbh.com

Andrew J. Gallo andrew.gallo@bingham.com

Stuart M. Glass  sglass@choate.com

Matthew A. Gold courts@argopartners.net

Valentin D. Gurvits  vgurvits@bostonlawgroup.com

William J. Hanlon whanlon@seyfarth.com, bosdocket@seyfarth.com
Lawrence P. Heffernan lheffernan@rc.com, kberardi@rc.com

Nellie E Hestin  nhestin@mcguirewoods.com,
mkrizan@mcguirewoods.com;aauld@mcguirewoods.com

Jonathan Horne jhorne@murthalaw.com, Imulvehill@murthalaw.com
Lauren Hume lauren.e.hume@usdoj.gov, norther.taxcivil@usdoj.gov
Franklin C. Huntington huntingtonf@sec.gov

Walter W. Jabs Lawofficeswalterjabs@gmail.com

Vernon C. Jolley jolleylaw@comcast.net

Paul V. Kelly paul kelly@jacksonlewis.com

Richard King USTPRegion01. WO.ECF@USDOJ.GOV

Richard T. King richard.t.king@usdoj.gov

Andrew G. Lizotte agl@murphyking.com,
bankruptcy@murphyking.com;pas@murphyking.com;ddk@murphyking.com;a
gl@murphyking.com;ecf-72a6723957cc@ecf.pacerpro.com

Danielle Andrews Long dlong@rc.com

Michael M. McArdle mike@mcardlelaw.com, morgan@mcardlelaw.com
S. Elaine McChesney Elaine.mcchesney@bingham.com

Wendy M. Mead wendymeadpc@verizon.net

Francis C. Morrissey fcm@mwzllp.com

Harold B. Murphy bankruptcy@murphyking.com,
dkonusevska@murphyking.com

Michael K. O'Neil mko@rathlaw.com

F. Anthony Paganelli tony@paganelligroup.com
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Carmenelisa Perez-Kudzma carmenelisa@pklolaw.com,
evan@pklolaw.com

James Radke jradke@murthalaw.com, Imulvehill@murthalaw.com
David P Reiner II  dpr@reinerslaw.com, eservice@reinerslaw.com
Ian D. Roffman  iroffman@nutter.com,
epleadings@nutter.com;cfeldman@nutter.com;kcannizzaro@nutter.com
Ilyas J. Rona ijr@mrdklaw.com, gnc@mrdklaw.com kac@mrdklaw.com
Mark C. Rossi  bostonian.ecf@gmail.com,
esher.rossiecf2@gmail.com;r44913@notify.bestcase.com

Paul S. Samson psamson@riemerlaw.com, ahall@riemerlaw.com
Kenneth L. Schacter kenneth.schacter@bingham.com

Hilary Schultz  hschultz@engelschultz.com

Ari M. Selman ari.selman@bingham.com

Jordan L. Shapiro JSLAWMA@aol.com

Matthew Shayefar matt@bostonlawgroup.com

Monica Snyder msnyder@murthalaw.com, jbabula@murthalaw.com
Lisa D. Tingue lisa.d.tingue@usdoj.gov

Joseph Toomey jtoomey@nutter.com

Thomas S. Vangel tvangel@murthalaw.com

Sarah W, Walsh  sarah.walsh@jacksonlewis.com

Elton Watkins  watkinslaw@comcast.net

Jason C. Weida Jason.weida@usdoj.gov

{s/Robert Osol

Robert Osol, Esq.

Melia & Osol

16 Harvard Street

Worcester, MA 01609

(508) 753-5552

rosol@melia-osol.com
Dated: October 7, 2019 BBO# 380625Dated: 9-30-18
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L ]
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Type Bank of America -
 Bank of America Cash Rewards Visa Signature s b et A S il LT .
Cash & Credit
Investmant © BALANCE AVALABLE CREDIT  TOTALCREDIT TOTAL FEES
-$681.55 $34,223.52 $35,000.00 15 49%  $1,801.95
Cash Only
Loan - Enjoy 1.5% unlimited cash back
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23 accourts ' U AE A N Faid Advariser Dhselnsnre
Bank of America
AAA Souttern New Englard Visa

Platinum Plus [.,.3914)

Bark of America Cash Rewards Visa

AMA Southern Now England Visa - __ ¥ ;i
Plainum Plus (... 3416} {3 Oate Dascription Catagory Amount
Bank of Ametica o 47510
Automokile Loan {..4434) T e T = B oIS e A
H ‘2’07“ T 'R'U 15.2
Sl 3 T / LA IS oEmans
S ARECE 0 o3 Bloorlungdah s Clothing $526.56  Account:
e !\:,':, sitldi i Bank of Arnerica - Bank of
e : America Cash Rewards
o Visa Signature
Bank of America i ... Eam 6% cash back st U.S. supermarkets
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BJ's Wholesale Club
PR P X

Sears .

Ja-Ann Stores

T Mo

Parera Aread
Petco

Pstca

Ditk 3 Sponing
N.rir';rt Bskt Hudsor
Ditk’s Spanirg
:I'rada.r J.oo 1

USPS

iTunes

r.{om- Diepot
Groupor

Home Depot

Big Y Holder
Hon;o Depot
Dollar Tree

Home Jepot
rtome Depat
Homs Dapot
I-.!ame Depot
9Iaymort

ill'u;:-s

Armazen

Msft Xbox Live
Jump Natior Lic
Ph.r..o Chopper

8J s Wholesale Chub
Mrkt 9kt

Sut-:oco

Home Depot
Home Depot

Big ¥ Holder

Restauraris
Pharmacy
Graocerias
Shoppirg
UNCATEGORIZED
UNCATEGORIZED
Groceries
Clothirg
Shopping
Hobbas

Clnu-.urg

Fant “oad

Pet Food & Supp...
Pet Foed & Supp...
Sporting Goods
Groceries
Sporting Goods
Grz.ce:ies
.Shipptrg

Muysie

Home 'mprovemert

Groceries

Home ‘mpravemenrt
Grocerias

Home ‘mprovemert
Skoppirg

“omae ‘mprovemert
Home ‘mprovement
Home improvemert
Home .mprovemant
Credit Card 2y...
Music

Shappirg

Gym
UNCATEGORIZED
Groceries

Graceries

Groceries

Gas. & “uel

Home .mprovernest
Home ‘mpravemsrt

Groceries

-$72.10
-ss'a..s.a
-§$75.42
-u§.40
-51995
-§7.00
£150.24
-$127.34
-$23.90
-$14.68
-523.7%
-58.66
52124
-540.00
-$56.81
-$58.93
-$28.32
-819.97
529 40
s2.11
-$82.28
-$35.00
-5255.53
-$97.69
5910
-$14.81

L9

-$68,62

-51.08
-$3.42
-$59.99
-510.5.45
53799
-$155.65
470.82
-$60.40
-$48.75

-524.00

IGMHSMMGSBOZ%ZM20!'[50!9‘22%3A1400%2C%22wp050ﬂ'&22%8A4%70
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D 12!20!;.;““”” “.I_B“ummedu:donl - - Grocmin -$45.00
D ) wzona Home Dcpo: Homolmpmutmnt -$1121 _
0 r2013 Homnepm o S Home Improvement $1.69 ?

: g _.1;.2”13 - oo LA ot g Hobbl; e -
C 1201 Ocensuesss  obbies 7359
. wzona- . Surc - .Sh.op.pir'g -$46.48
\'3 .- 12/21.-13 o .v;'él.m.l.o-éads - Grocrriel 51045
o Tz Whole Foods . ."(.io:.crils -$50.03
"._'.‘ 12;21;.1.;.. s.gv Holdon - Gwocums. ...... 5949
.:"_,. 12/21:13 . A:MoouSw . . - UNCATEGORIZED -sso.zw.
ﬂ § .12}2’;;1; i El'l'_!ll CarWlsh . . . Sor\dco&-P;:u ) . -S;Z:DO

.’2 1272113 AcMoore St UNCATEGORRZED -52841
.:_ wza;\_s — .,;..m e e i 2 e ﬂ:opp;;-g FREra Z 153524
T 22w I.nrd&Taylor o Clothmg | 88520
O T3 Toys"8Us ' - Toys 57220
G 12}2:}1;'_ ) Greeting Ny. - o uncneaomzm uszu
"__.\ . 12!23!13 L ]nt-rcﬁchlrg-d Balam:n . lnwinr.mu 5 .

3 . 12!;3;13“ ‘ ) Lotd &Taylor T Elolhmg N -519-99

_'3 mzsna Lprd&le!or . C'Iathin.g. 33400
o 12;23;;; o ln‘tou.;‘ai:rg_ed P\m:hasu > S Irurosl In:nrnu T $'3-v'-
12)‘23!13 Talgot - Shoppnnq ;5;2.54

: D 12/23/‘3“““ T ;;;Anne Ma ) . - Flﬂ Fnod . '5.4'25
!E wzan: - AT&T . o Hom Phone ﬂszn
'? 12!23;'13 o Inurostchrgld Bank " interest Income N '.'sO\'.\ﬂ
.G 12/2-3113 o l:tv;.:olstchargod Dir ST l:mrﬂt lr'come. -3\'-("'
e 12/23;13 Nordsvom D cmh.-g -snoo
_C.). 12,2”13 ot N‘;;M." et e i R ST o

3 12;24;'1._3. Bar;us&Noblo . o soo;u 52047
4.3 . 12/24!13 BigYHdden - Gr;c-nn : 52137
3 1224113 Panera read - .“F;;lFood “-sa-..svu
;C] wzuu T Munes o o Mus.ic -$4.46
O 2213 Creolefetey  Remwnm 220
N wzma_ ;r;sskt Groceries -$88.03
C 120’24!13. - “-F‘B; ;W.holonlcClub o o (;n;corln o - -52’500
.."" 12/24/13 BJst-nlo Club - Grocofl-o-s S1a181
:-‘ \226M13 AceMardware . Home Improum.nl -$54.48
© ey Bee cwbRul  $10.00
o . wzma A;o'ﬁ:kantdndl Erterainment $143.03
r-3 12125:1: - .Mm““u" Rl G’m e
:. 12126/13 o Showcan Cintmu . Movln.&;.DVDs -‘3400
A=l wzms . Mﬂmw- o Gym o ) -sus
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i 52125
T 1v26M13 Dollar Tree Shoppm.g $2
1P 12127/. 'l:; Rite Aid Pl‘.lrma.:y -£31.25
. -$153.01
T 1z22Ing Pp! Shakeclogy Ca Sports
e e T hal T fb
=251 235V 10 11 13 13 14 15 tp 17 13 1% NAIXD AET [V REOR [ REAT IR AR T
Late FEVe
AV
OVERVIEW TRANSACTIONS CREDIT SCORE BILLS BUDGETS GOALS TRENDS INVESTMENTS WAYS TO SAVE
e
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+ ADD ACCOUNTS SETTINGS PROFILE ToOuR LOG OUT
OVERVIEW TRANSACTIONS CREDIT SCORE BiLs BUDGETS GOALS TRENDS INVESTMENTS WAYS TO SAVE

Type Bank of America T - i T
Bank of America Cash Rewards Visa Signature ... oo mosommn SEPTIRREVI | I
Cash & Credit
investment * BALANC AVARABLECREOIT  TOTALCREDIT TOYAL FEES
-$681 55 $34,223.52 $35,000.00 15 49%  $1,801.95
Cash Qnly
Loan - Enjoy 1.5% unlimited cash back
Earn 1.5% unlimited cash back with your American Express Cash Magret™ Card with
Accounts 0% APR for 15 months and no srnusl fee.
All Accounts
25 accounss i E 1 ARR NI : Faidl Advertizer Dischosune

Bank of America

BAA Southern New England Visa
Platirm Phus {3916}

Bank of America i SRR

A Soutbern NewEnglard Visa 7 oo i

Platirum Plisl..3916) [ Dascription . : Cﬂno.q Amount
Bank of America
: o Loan {4434 coccerm : ey
Ll ! 1?130!13 Pancu Brud FPTv -524 ‘5
Bani o Amarics 0 w303 B Ballard Dmgu Furnishirgs 19, (PR e
[ T ||v.::.;‘ ke Beawinnds Wisd Bank of America - Bank of
et LA i Amertica Cash Rewards
: Visa S:gnature
Bank of America § . Eam 6% cash back st US. supamrl:m SPENDING HISTORY
A of America Cash Rewards Vi i
g;":_" E}’,’;U,, Aards ¥ Earn 6% cath back st U5, supermarkets on up 1 $6,000 per year in purchases. Plus 3% “Youws  LSAvg
1 cash back stU.S. gos stations and atselect US. department stores, 1% back on other 2o
RBank of America i 2:::::0:":;& the Blue Cash Preferred® card from our partner Amaricar Express. ] -
BarkAmarkand Cash Rewards £ 3 3 T
Sigrature Vis# (0156} £ ﬁ - Puidl Advaizser Disslcsure .
Bank of America E: "DEC AN €e8
BarkAmericard Cash Rewards Visa . & - oo wmee kst oo e Ava Spentim v
Sigreture |..5258} Hn] 12130113 Pmlal "w Sl"op Hebblu $7455 vg Spent/mo $0.00
Chase Bank C 1?}3&"3 Suhvny Fast Sood -$7.44 Shoe ol Amaden
e Ry . . S St il Shoppr'y
CHASE SLATE(...1299) O w2 Ems Foxbereu h ¥ um:.msonm $18.96
Eastern Bank S w2 Mmam Groceries -572.32
lNS[ALl_M‘ENﬂCIQud] l...s?-‘, e e e - . . r Y £ a P & -
.0 s Ruhak Clething -sza o0
Fidelity Lo zmm ™ Wholenlo Ciub Groceries $133. 51
UMASS MEMORIAL 401K (.. 9419} B s S il e ot e e T L G L
G ouozm \M\olu Foods Gmuriu -sso 8
Fdelity o o B - A 5 g = PR
MASS MEMORIALASTR(.1085) o= _"02:" 4 .sf.'PM‘ e Mebbie ; .-51‘1 “.
in] 01102114 Gamat Hill Sh W -'5129 95
Fidelity e E IR, e A EEAE on 3 SROPRING e i
UMASS-MEMORIAL H. C.(..2530) ] 01!02!14 Mrkt Sek Groceries -8 2
e - = S - :
Leominster CU el 01!02! i iy Toys 2 e [ o S3049
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HICETLHBLE INTEREST MONEY
MAEKET 1.9 7104}

Leominstes CU
LCU TUNES {0084}

Leaminster CL
PREMILIM SAWINDGS . .F006}

Leominster CU
SLGULAR FARSSCOK {.,.4705)

Leominster CU
REGULAR PASSBOUK (..49181

Sovereign Bank
[Massachusetts)

SHE Wi TIMTEREST BEARNIG)
{...nu3d

Sovereign Bank
{Massachusetts}

HELDC {5844}

Sovereign Bank
{Massachusetts)

Seray Marke® [ 1987

St Mary's Credit Union
I STATEMENT SAVINGS [ Z13Y)

St.Mary's Credit Union
INORECT NEW(...331)

Workers' Credit Union

fapsizar L 0290

Warkers Credit Union
Morgige Loan {..3317)

Workers' Credit Union

Sratement Soaran ], L85
Tags
Reimbursable

Tax Related

Vacation

Doc 2527-1 F_ilc_ad 10/07/19 Entered 10/07/19 17:01:31 Desc
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0102114

01/02/14

01/02,14

01/02/14
01/03/14
0vod/ 14
01/04/14
01/06/14
01!00.5/14
01/06/14
01/06/14
Q10614
01/08714
03064
01/06/14
I:I.‘IIONIM
ovor 12
ooena
01:‘.08;'14

01014

or11/14

LATARTAT
e;tﬂl 14
o111/14
01X
144
01414114
01214/14
01714514
01714514
01./15”4
(;1115/11
01!1.5.114
o814
01/1814
QU214
OI.'Z.IJM
0172414
01/24/14
012414
01/24/14

0128714

Redbox

Whole Foods

Snapfisk

Panera Broad

Home Depot

AAA

Groupon
Ho'den Towr

Rite Aid

Uribank Aolder Tax

Cearway Cliric Ma
8J's Wholesale Club
Expedia

Unibark Holder Tax

Hotder Towr

Olive Garder

Homa Depot

8J 5 Wrolesale Club

Mokt Dskt

;IJ 3 Wholessle Club
Didd's Sporing
BigY Hol.d er

Lowe 3

Trader Jou s
-\nﬁ;mlr SI-.oppe

Ol:va Garder

Lard & Taylor

Wachusett Fegioral Sch
J.Crew
Anr Taylor

8J's Wholesale Ciub

Paners Braad

Mrkt 85kt

Tunes

AT&T

ﬂn.ymoﬂ

Desoft

rterest Charged Purchates
!rt;reﬂ Charged Bank
irterest Charged 3alarce
iptarest Charged Dir

8J's Wholesals Ciub

Mavies & OV
Groceries

Hobbies

Fast “ood

Home ‘mprovamert
Auto ‘nsurarce
Amusemart

wocal Tax

Pharmacy

Tanes

Charity

Groceries

Travel

Taves

Local Tax
Restaurarts

Home mproyement
Graceries
Grocerles
Grogeries
Sporting Goods
Geoceries

Home ‘mprovemert
Groceties
UNCATEGORRZED
Restauraris
Clothing

Tuitior

Clotrirg

Clothing
Groceries

Fl.sl Food
Groceries

Music

Home “rore
Crodn Card Pay...
UNCATEGORIZED
‘nterest ‘rcoms
ime.rut ircoma
‘rterest ‘rcome
Interest ‘rcome

Groceries

-$2.55
-$14.68
-§79.39
-524.63

-5109.87
-581.00
-$30.00
$131.56

-56.49

-52.50

-5$100.00

-$52.34
-$634.25
-55.00
-$10.31
-550.00
-$34.83
-S$109.68
-$56.26
-$34.58
-584.02
$14.65
-$59.26
-523.13
-321.24
-$53.49
-$196.17
518195
-$80.92
-$50.10
-5120.91
51168
-362.0%
$3.18

-$152.34

=$10.46

-$228.56
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"{3”7-0112;:1: ) Mrit Bekt o - Gromm -583 50-
' 23 uusoru "m;:;nul'ljt.lding . Gift -360'6_
'U ozrouu o na.I.:YHcldon - marowiu -56?-97
i :}'_5;;;3/‘;; —— ;kﬂnm e et umm i -s1os.oo
..'_'} 02/03/14 Clkbank Com G . - N mummn -$27.00 =
S owosta DreaDepest  UNCATEGORRED 540000 =
E“ ozzosm. Panecs arnd . FutFood -W 72
rj wosm Wik o Groceries $106.42
D 02/05!14 -Cnh RomrdsSuumon . CndtClrd’ay . ."-‘57.4."; 4
© osna aa.wna.,...ca..b O Groceries ) 86056
. ;ﬁc{s’}}" _Drexbwost  UNCATEGORGED 12000000
E‘: .ozmam ) Cleaarway Clinic Ma ' Charity $100.00
O ovowte  Ocemsmedss  obsies T 1592
“:‘ wozrwu I.IM:;; . Clathing -562.63
a . oznw.;; o MlﬂBIH'hg gill umeouzz; - $9.99
U 02!1 1!14 -"--O-"V.Glrd.ﬂ . . Resuueants -$75.63
‘:} 02!\2;’“ Home Depm - .Hom' mp,;;g.m..m. P -.56.9.;!1
y D -ozrzmam o P.ymm . _Cnd.:E:rd—P;;v o '4 Sw_z.cl-
{_' 02!22/14 o If-unnChugod Dlr - _.nurﬂtinccm- o 30 '\"
C‘ 02/22}14 o lnmmchrgod "urchaus o imoranncomt S St
:D...- uz:zzm I Cradit Caed Pay... 5020
“D ;2_/2;114 ImounChlrgod Balarce . . inferest income . S‘:’.)
‘_‘: .ozrzzm o I-nur-s-tCh.lrgch.lnk - Ir'to;;t"ln;;r;l.o 5060
D ozrzuu patays Q;;.o.pm ; s Hm_. ’mwmm _n”?.
D ozrzuu Loy h_lr;I‘BsItl SR R e ;";c."{" -55307
;‘J 026/14 alwrolml. . cm -$141.52
0 ovaens """""si;;{.v;,;.}. 7 Uncasacsmes -s1000
O ovaum kel  ansre 5251
.‘,:? ovaIe ClmpSpdford . unwmn" . u. 6 2000
E," 02;27;14. At = R i :;.n i A -sz.;.oo.
E-S 03701714 o .Ha;riﬂglonOtl . .OIiIP-.In.ﬁrg . - ..;;14,.42
‘O omowts  DiectDepost  Fess&Charges 836000
03/04/14 'ﬁ;:;f;rmmecmue('mmesrm ) Trlns‘!u - .-.s.tz.noo.nu %
T owvoans sz wm-unnangioml Sch school funck e -386.95
'.“." o:ros:-u T Mrke Bakt Gm..q._. - . s78s
D ow071a Clearway Ginic UNCATEGORRED © 510000
!'._" 5 03/10114 g 'r.ua;m: o S R : ....dwmg . SR
Ef“ 0V1314 B;:kmdd-alwbuk ' c..dhc...,o., ' 215
f'{j '“oywu aBrnd FastFood - -srz'n
G = momm—d acai 6;._".‘;;.'”“"“& ; um e
D i Pmmsma Yo ..FmF::n"m e
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Tiopanana Tetexiree UNCATEGORRED -50.99
O 03INBNA Myskir UNCATEGORIZED $1.93
031814 Myskin UNCATEGORIZED -$1.02
VAor ah S A e gatF i
2351 SxEy 11 12 t3 12 15 16 17 1§ 12 2 MIYI LAST o v O SO
a1 13231 R
COVERVIEW TRANSACTIONS CREDIT SCORE BiLLS BUDGETS GOALS TRENDS INVESTMENTS
smrc————
Suppait Terms of Use Privacy Legai and Trademark Notces About ktuit

£ 2017 eewin, bre, | R85 L2 - spaH TG
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Mint > Transactions Exhibit A Page 14 of 55 212119, 10:00 AM
+ ADD ACCOUNTS SETTINGS PROFLE TOUR L0G our
OVERVIEW TRANSACTIONS CREDIT SCORE BILLS BUDGETS GOALS TRENDS INVESTMEINTS WAYS TO SAYE
Type Bank of America : T
Bank of America Cash Rewards Visa Signature - . .- coccmiminisan - oL AR
Cash & Credit :
Investrment | BALANCE AVAILABLE CREDIT  TOTAL CREDAT TOYAL FEES
-$681.55 $34,223.52 $35,000.00 15 49%  $1,801.95
Cash Only
2l an  Enjoy 1.5% unlimited cash back
Accounts €arn 1.5% unlimited cash back with your Americar Express Cash Magret™ Card with
e 0% APR for 15 months and no annyal fee,
Al Accounts
25accours i 15 AET M Paidd Advardsar Disclogire
Bank of America
AAA Souttern New England Vise
Platieum Phs (... 3914)
sk f Amaric
AMA Southem New England Visa i
Flatirum Phis{...3916}
. . !
ia!nk ::i::::(am«t) e o = et 5 . . 5 ,é Gt from CHECKING
vem - i oarzata lnwutct'ugcd Balance anmaae wicome so o0 (INTEREST BEARING)
Zerk af imarce 0 ow2e14 Interes: Charged Purchasss Bank Fee s1276 DETAILS
1o oF Moorata Tl Bl Vs, e

eI r T 3 1

Bank of America

Bark of America Cash Rewards Visa -

Sigr.awre {_9769)

Bank of Amarica

BarkAmevicard Cash Rewards
Sigratyre Yoa (..0156)

Bank of America
BarkAmencard Cask Rewards visa
Sigrsture (. 5258)

Chase Bank
CHASE, SLATE (...1293)

Eastern Bank
INSTALLMENT{ Clessad) [ 52-1)

Fidslity
UMASS MEMORIAL 401K (... 9479}

Fidelity
UMASS MEMORIAL 4578 ..1055)

Fidelity
UMASS-MEMORIALH. C.[...2530)

Leaminster CU

hitps://mint.init.com/transaction.event?accountid =104 518 37FL1d%22% IJA11465802% 2C% 220158t K2 2% 3AI600% 20K 2 2typeS or K22 % IALKTD

: 'C 03/24!14

..r_j " oazaia
D owona

.’3 ouowu

Bank ot America - Sank of
Amsrica Cask Rewarcs

Eam 8% cash back at U.S. supermarkets Visa Signawrs

Earn 6% cash back at U.S. supermarkets on up to $6.000 per year in purchases_ Plus 3%
cath back at U5, gas statiors and at select U5, department stores, 1% back on other
purchasas with the Blus Cash Preferred® card from cur penner America Exprass.
Terms Apply.

Shaw all Trac ‘e foes CHECKI
Show 3l Crodir Cand Payrnent

§E AN il | Piexr] Aduesisar Disrloinie

interest Charged Dir |nteras( Income SO o
imeesChargedBark  interestimcome s
My!kln . UNC;TEG_ONZED -89'-' 88
Hom Deport Hu;m =mprw.lma.n| -ssa.az
Romae Dlpﬂi’ ) H;;l..fl;p;;tm-r‘.l -5134.66.
Umass Cardie Srvc m‘rm -$20.00
ke ..;];hd'u; A R T i _G“; RS ..-_“4-_‘;..’
- Mrltl Blk! . . - Gro:-;f.lu_ 4;.7,24.
Lef Run Blkc - Gym 53941
chhusm Rog:enal Sr.h ud!oc.:l lurch -s--u .;5
Waduum R-glonll Sch h . .

Tuition -$561.95
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iR LIGLE INTERERT MONEY Toooai4 Tearsferfrom CHECKNG ( NTERESTSE..,  Credit Card Pay... PRI R
MARKCT L3 = .
I oaz214 Interast Charged Salarce Interest rcome s
Leominster CU i T .
LSV FUNES {00851 L4 ow22n4 interest Charged Jir interest :ncome “es
. T pa22n14 irterest Charged Bark interest income slA
Leominstar CU
FREMIIM SAVINGS L 9004] T 022114 interest Charged Turchases Bank Fee -$17.18
Leominster CU T oa29n4 Myskir UNCATEGORIZED -s47.68
SEDULAR PARSS. IV L4305} o psnena Myskin Credit Card ®ay... g
Leominster CU T osi20/14 Transfer from CHECK NG (NTEREST BE...  Credit Card 9y...
REGLULAR PASSBLICNK {, 4718 pualy ' P e
. R ' .. 05023114 interest Charged Dir irterest ‘rcome -
Sovereign Bank 0523114 ‘nterest Charged Purchases irtarest ircome Lo
{Massachusetts) e ;
SRECKING AN TEREST GEARING) .. 05/23n4 Minimum ‘rtecest Charge Finance Charge -51.50
[N H :
T osr23n4 interest Charged 8alarce rtergst rcome <
(SG::;:L%ZE:;:) = 052314 interest Charged Bark rterest ncome e
HELDC (...5644) o oszang Dispute ntersst Charg irterest ‘rcome K
Sovereign Bank T oosM4 Yorage Home Bhore -$10.61
Massachusetts . : :
( v ; J Qo/20/14 Transfer from CHECK NG (NTEREST 3E...  Credit Card Pay. -
3wy Marka £ 7599
T o214 Bal Adj Myskir Credit Card Pay... E%
StMary's Cradit Union = -
Il STATEMENT SAVINGS (..2813) o oe2314 Minimum interest Charge Firance Charge -$1.50
B T oe23N4 Interast Charged Dic rrarest ‘rcome P
StMary's Credit Union S—— ha -
INCHRECT NEW L.3319) I 7YX AT | interest Charged Purchases interest income v
Workers' Credit Union o o234 intetest Charged 3ark interest income 3o
vl 0390) T owzing interast Charged Balance interext incame ;
Workers' Credit Union o omDa4 Miracraft UNCATEGORIZED $0.99
Mars) Lrar(..1337) o .
poe ‘ 1 pnena Translor from CHECK NG (NTERESTBE..  Credit Card Pay... -3
Workers' Credit Union Lo 02414 Mirimurm interest Charge Finance Charge 5150
Seatemanr Savings [ O83R) 2 Lo ———
T 024114 interest Charged dalance irtarest .rcome aLoh
Tags T omzana trterest Charged Bark interest ircome i
= ar14 ! i ! nZ
Reimbursable 70712 1 interest Charged Dir nierast Acome H
. 024114 interast Crarged Purchases iMerest ‘ncome
Tax Related e — .
—  omena Bjs Fuel Gas & Susl -$50.63
Vacation T ew2ena Bjs Suel Gas & Suel -$62.70
T 0ansna Bat Adj Myskir UNCATEGORIZED -$97.88
T 082114 Trarsfer rom CHZCGNG (NTEREST BE...  Credit Card ay... £
T 082614 Intesest Charged Balarce Petest reome PR
I osnzena interest Crarged Dir 'rierqst income EE
T or2est4 Minimum ioterest Charge Firance Charge -51.50
o 0B/28/14 interest Charged Sark irterest \rcome e
O&/26/14 ‘rterest Charged Purchases ‘rterest rcome
T 09719114 Transfer from CHECK'NG { NTERZST BE... Credit Card Jay... 3
= o234 Minimum rterest Charge Finarce Charge -$1.50
T 09234 :nierest Charged Purchases irterest :ncome y
Zoow2via interest Charged Balarce

irterest ncome
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W.I'ZJ.I'H Mﬂ!mdﬂw Inberest Income 3'9"-"’3

g ni

mml intwrest Charged Bark Intarast income 5600
o Bjs Fus Gan & Fusl 7982

1w Amazon Shopping -599.00
wzuu T-mfubwncH.o& uafmtumr-.. Mc.rdm, S350

00 ';'tl

W

102114 Bjs Fuel Gas & Fusl 560,41

&

12114 BJ's Wholssale Club Groceriey $10470

1WZW4 Mkt Bkt Groceries i'li'l 3‘

30

1&"!3“ Matshalls Clotring Hl.ﬁr'

> u i B BT et .u

wzz.ru Home Goods Furnishings $20.1¢8

o 1AH

RUEETLT Chatstmas Toe UNCATEGORIZED £107.53

CHE t']'i

10214 'I'.IH-II.! Clothing 4891

N 12414 imteeant c:mpdnh interest Income i,
: !'f/mwu imm Charged Bark mtsrast income 2000

1wzrm ni- Fnul Gas & Fuel -$78.3%

IM'HM Hrl:l. Ibh Grocerias 5301

1ﬂnu m; Eagt Food 510,15

e == i ST ._“1."

102ENM4 Hiwlﬂm Groceties -$45,50

10728014 Hitl Bekt Gfm“ 5189

1D’W14 Wmhghnilm ul-nol I.l"d" 54495
'Iﬂ'!l.‘ru mmmmc: UNCATEGORIZED -$10,00

210 0001614 5,500

[ 4
[ 8

14!'3!.'!’“ Chll‘hl' h\lﬂt Laundry -ill-ﬂﬁ

‘qu Ace Herdware Home improverrent -M!.M
IWU‘ I Subway Fast Food -'-“..14

1 1!#111 4 Ppl Beachbody Fitness Egm »iI-DI.ZT
IWV'I‘ Paners Bread Hg!“d -$18.35

J:

twm. u m". -

nmyu nmu _Cloting -m.a:

110314 wws Gtoﬂnll -“H?

BRAL-ERE chﬁm-sl'lln m 4"55
R B PR ke

10814 Mrat Bakt Groceries 5474
L0414 Price Choppr Groceries 52434

id e Homa Depot Homs knprovement 3152

f::l;r:-fl:'l'ihj'n?l;-ff;] tJ"-rJir.Ig

D “J'W'l-l- &l l H..N [ m“

R et T LR L AT L L LA Lokl i - b B by
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11/05/14 Subway Fast Food
T 1514 8J's Wholesale Club Grogeries
11/05/14 Sunoco Gas & Suel
SOAST EREY 42 13 14 15 16 17 43 59 20 21 NIEY L AT S
OVERVIEW TRANSACTIONS CREDAT SCORE BILLS BUDGEYS GOALS TRENOS
Support Terms of Use Privacy Legal and Trademark Notices

hitps://mint.intuit.comftransaction.event?accomntid= 1045183781 d%22%3AT1465802%2C%220ff38t%22%IA1600%2C% 22ty peSort%22%3A4%7D

2N bensis, beey | EEBEYE spa?iTS

-$6.11
$111.90
-$54.04

SRR | R AT

1d 00 b

INVESTMENTS

About intuit

%%2!19, 10:00 AM

WAYS TO SAVE
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Case 14-40987 Doc 2527-1 Filed 10/07/19 Entered 10/07/19 17:01:31 Desc

Mint > Transactions Exhibit A Page 18 of 55 2/12/19, 10:04 AM
+ ADD ACCOUNTS SETTINGS BROFLE TOUR LG O
OVERVIEW TRANSACTIONS CREDIT SCORE BILLS BUDGETS GOALS TRENDS INVESTMEINTS WAYS TO SAVE
Type Bank of America e e T
Bank of America Cash Rewards Visa Signature o <o s s s s 2ot | s
Cash & Credit
Investment “. BALANGE AVAILABLE CREDIT  TOTAL CREDIT TOTALFEES
1 -$681.55 $34,223.52 $35,000.00 15 49%  $1,801.95
Cash Only
Loan Enjoy 1.5% unlimitad cash back
Accounts Earn 1.5% unlimited cash back with your Amarican Express Cash Magnet™ Card with
0% APRtor 15 months and no annual fas.
All Accounts
23acours l F1 A M Paid Adwriser Ensclasure
Bank of America
AMA Souttem New Ergland Visa
Platiswm Plus(...3714)
—
AMA Southkemn New Erngland Yisa - : - .
Plyinuem Plus (.. 3916} 20 Data Description | Catsgory Amount
h = T ! r s
Bank of America 2.0 1208 D -35858 ’os
AvomobifeLoan (4434} ’"'_ — e D T PP
| (= 120’09!14 le. Fuel St ui’l . -$49.15 DETAILS
vk ot America [ 120094 Land's End Clothing Tatdp  Accoum:
! Gl Horanztd, Bark of Americs - Bark of
- ; America Cash Rewards

Bank of America

Bark of America Cash Rewards Visa - |
Sigratuee [..2759)

Bank of Amarica

BarkAmaevicard Cash Rewards
Sigratuire Visa (...0156)

Bank of America

BarkAmericard Cosh Rewards Visa -
Sigrature{.5258) ! G
(]

12/09!14

Chase Bank X éu wwu

CHASE SLATE (...1293)

i ED lz.fwu

Eam 6% cash back at U.S. supermarkets

Earn 6% cash back at U.S5. supermarkets on up to $6,000 per year in purchases, Plus 3%
cash back at U.S. gas statiors snd at select U.S. department stores, 1% back on other
purchases with tha Blue Cash Praferred® card from our partner Amaricar Expresy.
Terms Apply.

] 18 240 ARl Paic Advattiser Cipctasire
 Hanover Thes UNCATEGORRZED 14200
5 \.m.gm.‘;’ i _G;.“;i“ more R L A _,;;{65'
- A‘co l;‘atdwvo Hor.v.\..;wmurnm . SS? 31
Ac Moorc Sn Booh& S;upplio; -S1 7. 34
 LrdEnd Cloting

Trll'll’.r from CHEQKING {1 N'I’ERBT BE...

-

Eastern Bank e 2ot
NSI’ALLMENT(CIO!IGH.52-|) _ Y Ve ——
] _EJ 1ine
Fidelity ' 121118
UMASS MEMORIAL 401K{. 9479} - =
13 iz
Fidelity -

1]
UMASS MEMORIAL 4578 (...1055) A 120'12"4

i 12!12/14
Fidelity e .
UMASS-MEMORIAL M. C.L.2s530 wwu
Leominster CU ‘”12/“

https://mint.intuit.com/transaction.event?accountid= 104518378, 1d%2 2% IA 1148580 2% 2C% 220HsetN22%IA1800% 2C K 22typeSort%22%3A4%7D

-387.‘9

Visa Signature

Show all Fapa Gives
Show all Restaurarss

Uriqlo E Clotring -3141 76
.;:nauy -Elonrunuc:&So L -5212 49
Tw't ) .Sl"op;o:\; T . .sw u
l ar sWholculc Club " Grocaries o i 523 3.
Ruto Aid - Pi;nrr;.cy . -510.00.

Pageiof &



Case 14-40987

hiint > Transactions

FLOIALE INTEREST MONEY
MAREET 1..9704)

Leominster CU
LI TUNES [ DOBS)

Leominster CU
FPREPALEA SAVINGS {-.7506]

Leominster CU
A AR PARSBIXON L4705

Leominster CU
BEGULAR PASSBOOK L. 4718)

Sovereign Bank
{Massachusetts)

hECRING M TEREST BEARING)
{..n028)

Sovereign Bank
{Massachusetts}

HELDC {...5944)

Sovereign Bank
(Massachusetts)

Muorev Marke® [... 7787}

StMary's Credit Union
IL. STATEMSENT SAVINGS [..2833)

St.Mary's Credit Union
INDIRECT NEW (. 3319)

Waorkers' Credit Union
Ay loar L0596

‘Workers' Credit Union
Mengage Loar {8337}

Workers' Credit Union

S ramment Savings (. 0B58)
Tags
Rembursable

Tax Related

Vacation

Doc 2527-1 F_ilc_ad 10/07/19 Entered 10/07/19 17:01:31 Desc
Exhibit A Page 19 of 55

1219214

121214

12112114

12712114

12413714
1211314
1271314
12715714
12/15/14
12715114
1211.5;!4
121514
12715714
12/15/14
12715M14
1215018
12/16/14
12/14/14
1216014
12/16/14
12118714
1216114
1273814
12118714
u}wu
12:.16-'!-1
1217414

121114

Wi

1271814

12118/14

12:18/14

12718414
12/18/14
12:'19:1.14
12119114
122014
12720014
12/22/14
122214
1222114

12/22/14

Capworid
Subway

iTunes

Sears

TS Maxx
Durkin Doruts
Subway

Big Y Holden
TJ. Maxx

Home Depot

Big Y Helder

Amazon

Fore Kicks

A.muor

Uriglo Matick Us
;‘ou i;iclts

Big Steves Plaza
Lord & Taytor

cirg

Bjs Fusl

3)s \.M'\oltsale Club
Mrkt Skt

Lord & T-;clor .
Vals Restaurart ®%izz
.M;:D:.:nald s

Parera Bread
Subway

Uriglo E

Ss Lobster Lid

Home Depot

Home Depot

Ace Hardware
Amazor

Big ¥ Holden
Sonos

Stop & Shop
°a.pl Giros
Staples

A;: M.we St
Msfi Xbox Live
imperial Gas .lc

Ac Moore Str

UNCATEGORZED
Fa!.l Food

Muysic

Shoppirg
Clothing

Coffes Shops

Fast Food
UNCATEGORZED
Clothirg

Home improvemert
UNCATEGORRED
Skoppirg
UNCATEGORIZED
Shoppirg
UNHCATEGORRZED
UNCATEGORIZED
UNCATEGORRZED
Sht;Ppirg .
UNCATEGOREZED
G.ls & Fuel
Groceries
Groceries
Shoppirg
Restaurants

Fast Food

Fast Feod

Fast Food
Clothirg
UNCATEGORIZED
Home ‘mprovemert
Home :mprovemenrt
Home rnprov;rner.'t
Shoppirg
UNCATEGORIZED
UNCATEGOREZED
Groceries
Restaurants

Office Supplies
UNCATEGORIZED
UNCATEGORLIZED
UNCATEGORRED

UNCATEGORIZED

-$95.89

-$16.51
$4.24
-saa.ﬁ
-$44.95
-$35.30
-56.05
.57.09
-£100,12
-$104.30
-545.9.5
-$13.74
-816.06
-$42.09
-249.80
-Szov.ooI
-$25.00

-564.00

-578.75
-$75.89
-$124.12
-$55.78
-385.53
-$7.30
-38.%0
-510.36
~$89.80
-523.86
-383.56
-$75.29
-$14.28
-$54.79
$5.48
£794.75
-$13.06
-521.1.1
-367.96
.34
-$63.74
-$11.10

-$2.11

hitps://mint.intuit.comjtransaction.event?accountid = 1045183781 1d%22%IA11465807%K2C%220H sat%22% IA1B00%2CK 22ty peSortX22%3A4%70
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Case 14-40987 Doc 2527-1 Filed 10/07/19 Entered 10/07/19 17:01:31

De .
Mint > Transactions Exhibit A Page 20 of 55 Shrane, 004 au
‘0 wzzm F};;-;.Dlpo‘t - Horme |wo~.mm. -$10.60
.Q wz:m = 8|lFuo! i Ga;&Fucl -$54.57
Q 12/23!14 . Intarest Charged Balarce . Interest income '59-0"
T 1wz  Cloarway Cinic Ma  Chay -5100000 o
: G leIZSIM Mrkt Bkt : Gror.-r-.os -51\2‘36
i 6/1?;23/14 Irmnné:harg-d Bar'k ) ) _r-nrullr-comc o 5"5 2
F 1 234 amuwobl. Books — -$28.69
‘94:23114 . IMChng«I Pmchnn Bank Fee ) -5.5.7.64
?1;;3114 - Interest Clntgod Dir Bank F« =$210.49
_D 12723/14 Panm Brnd Fast Food S51145
: :.1212.3;1.4“ o McDor-aIdt o i mr.s;sood ﬂﬂﬂﬂﬂﬂ 29
:i “1212:"" SJ !\M‘mlo:al-eCiub Graceties -570.93'
: D . 12/24!’14 Amnon 5;;;plrg- T -S..2I.62
O M weam shopping T a0
0 wwn Fite Ald . .;;\;rr.n.acy 51000 z
D M'IZIZ&IM . UmassPrucrlpClr H‘HO-\T;GOR o "-;‘.;;00 :‘
EF_‘J 12/2814 . Wal-Man sy,cppi',.,' 52258
D .IZIZUM Cuzy T Clo‘lhlng . -sa;m-r“
.C 12726014 Mm Ho.us-o.Blk Clothing C swow
D 1mu14“”‘ ﬁSwlsPlrklrg pm.n; w o
C 12/26/14 Subway B Fast Food -;611
{ sé_ 12!2&'14 _.R-il.;Nd ) .-Pl';armuy .......... . -SZ&DO
ﬂ wzuu o Dunlun Doruts Coffes Shops i -$25. %0
5 122 Gop CCloting 53897
o 'mm T e Gos Fusl )
] . tzrzwu Vm c:m»; 5389
'C ww2wte  BansnaRepublic CCloting 597
T wame  wod " UNCATEGOREZED 1500
_. i 12729014 smde a.u . I.<ids. - 57560
-':1 121'29!!4 Homu Dopot Hcmlr;pfovomem .-3.13-0‘
-Q 12729114 Ouikillvorhc!ory UNCATEGOMZ.ED -33.7.7?
: ﬁw;’;‘: ..ﬁ..-_.M;.s.... St Cloﬂnlﬂg I s
.“_" ”wzvm . SmmUb . UNCATEGORIZED -$279.19
héuhtz.rzwu i Mcmn S AR hJ;“T;;;&D R ‘-;0«50
-‘:s - 122914 Polo Ralph Lavrer ) Clothing T o . -34578
‘0w adidas Clething 56496
S M Caeker Clating 11516
E.D ' miem Gap ) Clothing 8742
{J;mv;u - w;mm il —
D ) 12/29!!4 - Home Dapot -526 55
S 1291 Surt'l ub -$260.70

https:/imint.Intuit.com/transaction.event?accountid=104S51837#...d%2 7% 3A1146580 2% 2C% 22058t %22%IAT1B0 0K 2C K2 2t ypeSort% 22%3A4%7D
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Exhibit A Page 21 of 55

1229414 Home Depot Home improvement -$105.5¢
T 122914 Madall UNCATEGORIZED $37.24
i 1230/ %4 Armari Sxchange Clothing £19.99
Mgt S el T L
ST RALVO14 15 V6 17 18 19 D0 21 Z2 22 NIHT AST T ¥ SO
e | L L =
OVERVIEW TRANSACTIONS CREDIT 5CORE BILLS BUDGETS GOALS TRENDS INVESTMENTS
Support Terms of Use Privacy Legal and Trademarik Notices About Intuit

hitps://mint.intuit.com/transaction.event?accountid=10451837#1_ d%22%3A1146580 2% 2C% 220115t 22 %IA1B00% 2CH2 Ny peSortH22%3A4%7D

2017 e bec, | pPBOSLZ spa?flS

Desc
2/12/18, 10:04 AM

WAYS TO SAVE
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Case 14-40987 Doc 2527-1 Filed 10/07/19 Entered
Exhibit A Page 22 of 55

SANKOTAmEHEh RPsC

Visa Signeture®
odse
Jaruary 25 - February 22, 2014
Page30of4
Tmnascton  Posting Reforence Accounit
Date Date Description Nomber Number Amount Tots
Purchases and Adjustments
01/27 01/28 BJWHOLESALE #0175 REVERE  MA+ 4974 3708 228.56
o1/27 01/28 MRKT BSKT 32 00000323 CHELSEA  MA+ 1883 3708 8850
o1/28 01/3C ORIENTAL TRADNG CO 8002280475 NE+ 2829 3708 60.96
66173091201
01/31 0z2/01 BIG Y 29 HOLDEN HOLDEN MA+ 8907 3ros 62.97
1314326502
02/01 02703 CLKBANK COM_G7KZGMEX 8003906035 ID+ 9272 3708 27.00
GTHZEMEX
02/01 02/03 SKY ZONE - WESTBOROUGH 50688705867 MA+ 7058 3708 105.00
001-140201-099-10900
02/04 02/05 BJWHOLESALE #0058 LEOMINISTER MA+ 3222 3708 60.56
02/04 02/05 MRKT BSKT 16 00000166 LEOMINSTER MA+ 8010 3708 106.42
02/04 02/05 PANERA BREAD #3419 LEOMINSTER MAy 9704 aroe 17,72
07919553219SPTYT002524468
02/04 02/06 OCEANSTATE JOB LO  LEOMINSTER MA+ 6328 3708 1593
204001114
SALES TAX AMT 0.00
02/05 02/06 #CLEARWAY CUINIC INC 5084380144 MA+ 00568 1091 100.00
1091
02707 02/10 TIMAOX #0431 WORCESTER MA+ 8522 3708 6263
02/08 02/10 MSFT BILLING BILLMS.NET WA+ 0084 3708 9.99
PSOOSEWCWQ7BB008427676
02/09 02711 THE OLIVE GARDOO016261 MARLBOROUGH MA+ 4454 3708 7563
02/10 02/12 HOMEDEPOT.COM 800-430-3376 CA+ 7878 3708 69.01
0210081197279
+ TRANS FROM 4313073382993708 25,356
$1,090.8¢
Direct Deposit and Check Cash Advances
02/05  02/05 DIRECT DEPOSIT s 2000000 K
e r—— ——, $20,000.0C
Fees
02705 02/05 DIRECT DEPOSIT - TRAMSACTION FEE ~ + 600.00
TOTAL FOR THIS PERIOD $600,0(
Interest Charged
02/22 02/22 Interest Changed on Purchases 0.00
02/22 02/22 Interest Charged on Balance Transfers 0.00
02/22 02/22 Interest Charged on Dir Dep&Chk CashAdv 0.00
02/22 02/22 interest Charged on Bank Cash Advances 0.00
TOTAL INTEREST FOR THIS PERIOD $0.0¢
2014 Totals Year-to-Date
Total fees charged in 2014 $600.00
Total interest charged in 2014 $0.00
als|\q

*® omm*et$aboooin im

wied  en TJ-Q-’-’CQ\“-




Case 14-40987 Doc 2527-1 Filed 10/07/19 Entered 10/07/19 17:01:31 Desc

Exhibit A Page 23 of 55

pDanKoTAmMernca <«

visa Signature®
LUZ R CHRISTN 7 KARL A CHRISTO
Account Numt ‘04568
February 23 - March 24, 2014
Aocount information:
sl ;s informition pocount Summan |
Mak billing Inquiries to: New Balance Total $34,104 92 Previous Balance ....... eseeeTasseysss $20,856.96
Bank of America Current Payment Due $353.00 Payments and Other Credits ...u.ucu...-867.56
P.0. Box 862235 Purchases and AJUSIMENLS .......svrees 1.742.76
El Paso, TX 70008-2235 Total Mirémum Payment Due $353.00 | | Direct Deposit and
Mail payments Lo Payment Due Date Af21/14 Checi Cash Advances ......... snasarines 12,000.00
Bonk of Americs Fess Charged 360.00
P.0. Box 15019 wwwmnmmmmmrwmmww Itovest Charged 12.76
Wilmington, DE 19656-5019 the date listed above, you may have to pay a late fee of up to $35.00 and
Customer Service: WWMhWWDWMMdM- New Balance Total ....cceuins e $34,104.92
LB00AZLAIG Total Winkvwas Payrrent Wacning: If you make only the Total Mnimum
mmamhwbd.ywwillpthmmaﬂltwmmywlmger Total Crodit Line. $35,000.00
(LB00:3483178 TTY) to pay off your batance, For t Total Credit Available........ Sessaassastesses $895.08
Statement Closing Date .......cvanicenns 3/24/14
Deys in Billing Cycle a0

Only the Total 34 years $71,548.88
Minimum Payment
$1,127.10 36 months $40,575.60
{Savings = $30,973.08)

i you would like information about credit counseling services, call
1-866-300-5238.

Refronce Account
Date Dete Description Number Number Amount Tots,
Payments and Other Credis
03/13 03/13 BANKAMERIDEAL CASHBACK =756
03/21 PAYMENT - ELECTRONIC 0458 —860.00
=4887.56
20 03'1llJHEDUUEISEIDDDUD%DDUUODHBIBD?BBBEETDISL
BANK OF AMERICA Accourd Mumi ‘0458
P.O. BOX 15019
WILMINGTON, DE 19688-5019 New Batsnce Total $34,104.92
Total MU Payimont DU ....seeieeeseinesssresmssssnasaesnes saniiss 3583.00
Payment Due Date. e eTaes 0d/21/14
LUZ R CHRISTO
KARLA CHRISTO Eer pyment soacurt. $ .
8BRICECIR

HOLDEN MA 01520-1880

D Chack here for 8 changs of meiling 8ddreas or phons numbers.

Prasse provids 8 comactions on the roverse side.
Mad this coupan siong with your oheok paysbies to: Bank of Amerios
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Exhibit A Page 24 of 55 pankKovAMErica <«

Visa Signature®
0458
February 23 - March 24, 2014
Page 30f4
Tanssction  Postig Reforence Account
Date Date Description Number Number Amount Tots
Purchases and Adjustments
02/20 02/24 HOMEDEPOT.COM 8004303376 CA 8548 3708 16.97
02/25 02/26 BJ WHOLESALE #0058 LEOMINISTER MA 4798 0156 14152
02/25 02/26 MRKT BSKT 16 00000166 LEOMINSTER MA 2623 0166 53.07
02/25 02/26 8IS FUEL #9058 LEOMENSTER WA 8386 0156 5251
02/25 02/26 BIG STEVES PLAZA CAR W LEOMINSTER MA 7828 0166 10.00
1106035
02/26 02727 RITE AID STORE #10085 HOLDEN MA 0205 0156 25.00
02/26 02/27 CAMP SPOFFORD 6033634688 NH 5417 0156 250,00
02/28 03/01 HARRINGTON OILINC. 5088290044 MA 3231 0156 814.42
0156
03/03 03/04 WACHUSETT REGIONAL SCH MYSCHOOLBUCKSMA 6946 0156 86.95
1
03/04 03/05 MRKT BSKT 16 00000166 LEOMINSTER MA 2994 0156 7184
03/05 o3/07 #CLEARWAY CLINIC INC 5084380144 MA 0099 1091 100.00
03/08 03/10 TAMAXX #0431 WORCESTER MA 2370 0156 9.99
03/13 03/14 OPTIMAL, PERFORMANCE CE SHREWSBURY MA 5666 0156 90.00
03/13 03/14 PANERA BREAD #3440 WORCESTER MA 1066 0156 1271
07919563440SPTYT002611202
03/13 03/14 PANERA BREAD #3440 WORCESTER MA 0795 0156 384
07919553440SPTYT002611265
03/15 03/17 GOOGLE TELDJREE  GOOGLE.COM/CHCA 8526 0166 0.99
PO20S6TG
03/12 03/18 MYSKIN 8777437943 8777437943 CA 0087 0156 1.02
4607534
03/12 03/18 MYSKINBT77437943 8777437943 CA 0095 0156 193
4607538
$1,742.7¢
Direct Deposit and Check Cash Advances
03/04  03/04 DIRECT DEPOSIT 1200000 F
$42,000.0
Foas
03/04 03/04 DIRECT DEPOSIT - TRANSACTION FEE 360.00
TOTAL FEES FOR THIS PERIOD $360.0¢
interest Changed
03/24 03/24 Interest Charged on Purchases 12.76
03/24 03/24 Interest Charged on Balance Transfers 0.00
03/24 03/24 Interest Charged on Dir Dep&Chik CashiAdv 0.00
03/24 03/24 Interest Charged on Bank Cash Advances. 0.00
TOTAL INTEREST FOR THES PERIOD $12.7¢
2014 Totals Year-to-Date
Total fees charged in 2014 $960.00
Total interest changed in 2014 $12.76

Congratnlations) Your Cash Credit Line has been increased to £10,000.00.
WY@MF&RWWMMI&W
a4hy. | |
¥ A-moont 9{ d12.000 toKem £Juam Ay cond 4is huy FOn'u{:gs

gn Talex pre.
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Visa Signature®
UUZ R CHRISTO / AR & AHRIRTO
Account Number: 0156
January 25 - February 22, 2014
Account Information:
www.bankofamerica.com Payment Information
Mafl biling inquires to: New Balance Total $20,866.96
Bank of America Current Payment Due $208.00
P.O. Box 98%235
El Paso, TX 700082235 Total Minimum Payment Due $208.00
Mall payments to: Payment Due Dete 3/21/14
Baank of America
P.0. Box 15019 Late Paymant Waming: if we do not receive your Total Minimum Payment by
Wilmington, DE 198885019 the date listed above, you may have to pay a late fee of up to $35.00 and
Customar Servios: your APRs may be increased up to the Penalty APR of 20.90%.
18004212110 Total Minkveam Payment Warning: i you make only the Total Minkvwm
Payment each period, you will pay more in interest and it will take you longer
(LB00M4831T8 TTY) to pay off your balance. For example:

You will payolt And yor il el
LD Vst an estinated

an s Taral o

Iy o take: no

ther balonee

staterend i ahoi

Only the Total 30 years $43,196 55
Minimum Payment
$684.66 36 months $24,647.76
(Savings = $18,548.79)

H you would like information about credit counseling services, call
1-866-3005238,

Referonce
Dot Dete Description Number Tots,
Payments and Other Credils
02/05 02/05 CASH REWARDS STATEMENT CREDIT + =T47.40
oy PAYMENT - ELECTRONIC 1166 —4,500.00
=4$5.247.40
20 0208569:L00020800004500000004%3130733822 7015k
BANK OF AMERICA Accound 0186
P.O. BOX 15019
WILMINGTON, DE 158885019 New Bak Total $20,866.96
Total Winkmum Payment. Due 208.00
Payment Due Date. 03/21/14
LUIZ R CHRISTO s
KARLA CHRISTO Eries payment amaoynt .
6 BRICE CIR

HOLDEN MA 01520-1880

D Chack hore for & change of meiling address or phone numbers.
Floase provide si] comections on the mverse sida,
Mall this coupon along with your check payeble to: Benk of Amevics
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LURROBERTO € CHRISTO
Accourt Number:

: 5042
February 15 - Maron 1w, 2014

4

Mail billing incpuiries to:
AAA Financial Services
P.0. Box 962235

El Paso, TX 100682235
Mall payments to:

AAA TFinancial Services
PO, Box 15019
Wilmington, DE 19886-5019
Customer Service:
1.800.8073068

(L300.3463178 TTY)

Payment Information

Now Balance Total $21,913.50
Current Payment Due $228.00
Total MEnEMUM Payment DUR....c.ceisersmmsmencsssansusmsssnsestssissmessanssss $228.00
Payment Due Date A/16/14

Late Payment Waming: if we do not recelve your Total Minimum Payment by
the date listed above, you may have to pay a late fee of up to $36.00 and
your APRs may be increased up to the Penalty APR of 29.99%.

Total Minkvuam Payment Warning: If you make only the Total Mininum
Payment each perioad, you will pay more in interest and it will take you knger
to pay off your batance. For example:.

Only the Total 31yeears $46,665 87
Mininum Payment
$726.28 35 months $26,146.08
(Savings = $20,609.79)

# you would Iie information about credit counseling senvices, call
1-866-300-6238.

Provious Balanoe ...c..i eiierneneinas $12,484.68
Payments and Other Credits...........~2,635.26
Purchases and Austments ............. 1,654.86
Direct, Deposit and

Check Cash Advances 10,000.01
Feas Charged 400,00
interest Changed. 020
New Balance Total «....cousienenee$21,913.50
Total Credit Line $25,000.00
Total Credit Available ..o 1 $3,086.50
Cash Credit Line .couecaciimimens $7,500.00
Portion of Credit Available

for Cash $3,086.50
Statemont Closing Date ........oveviier A/19/14
Days in Billing Cycle 29

Transection  Posting Rolronce Account
Dete Dete Description Number Number Amount Tots,
and Other Credits
02/18 02/19 02/14 STATEMENT GAS REBATE -15.26
03/14 PAYMENT - ELECTRONIC 2193 —2,620.00
-$283825
1k 0219135000022800002L20000004264296L4?040D59u2
AAA FINANCIAL SERVICES ACCOW ) 042
P.O. BOX 15019
WILMINGTON, DE 19886-5019 New Ba2 Total $21.912.50
Total Minsmum Payment Due 228.00
Payment Due Date, 04/16/14
LUEZROBERTO € CHRISTO payment amount
&BRICE CIR Enter $ *

HOLDEN MA 01520-1880

D Chwck have for & change of mailing address or phone numbers,
Plaose provids aff cormactions on the rovorse side.
Mail this coupon slong with your check payable to: AAA Financial Bervices
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UAZROBERTQ € CupteTn

Account Number: 5642

Jaruary 19 - Februery 18, 2014
Accoutit Information: -
wwWaAAKALACOEeB.cOM Payment Information
Mail bliling inquiries to: New Balance Total $12.484 68
AAA Financial Services Cument Payment Due $124.00
P.O. Box 82235
Fl Paso, TX T9008-2235 Total Minismum Payment Due $124.00 Direct Deposit and
Mall paymsnis to: Payment Due Date 3/16/14 Check Cash AVINCS .....conmwmisises 10,000.00
AAA Financial Services Foos Charged 0000
P.0. Box 15019 Late Payment Waming: If we do not recsive your Total Mirmum Paymert by Interest Charged 0.00
Wilmington, DE 186865019 the date listed above, you may have to pay a late fee of up to $35.00 and
Customer Sesvios: your APRs may be increased up to the Penalty APR of 20.90%. New Balance Total .c..uveusienirssn $12,484.68
18008073068 Total Minkresm Payment Waming: I you make only the Total Mininwum

Pmmmemhpefbd.yu:willpaymlnmmwuvdnm”ouw Total Credit LIN@.....covemncamresersneess

(L8003483178 TTY) 10 pay off your balance, For example: Total Credit Available .

If yorninake no You il proald Ang you il end
additional the bolanoe P g anestintated $6,000.00
using s o« whower on this TR | | SWBleMeTil LAOGERE U suisenesmissces 2/18/14
and each tootib vou statetnent in about E . 31

Py

Only the Total
Minimum Payment

$41393 36 months $14,901.48
{Savings = $11.406.68)

$26.308.16

¥ you would like information about credit counseling services, call
1-866-300-5238.

Tnsaction  Posting Referance Acoount
Date Dats Description Number Number Amount Tots,
Payments and Other Credits
01/19 01/21 01/14 STATEMENT GAS REBATE -8.65
02/14 PAYMENT - ELECTRONIC 6984 —4168.00

1b  012434LA000124D00004LL0000BY2LY2964 70405942

AAA FINANCIAL SERVICES Accc 3042
P.O. BOX 15019 .
WILMINGTON, DE 196865019 New Balanos Total . $12,484.68
Total Minimum Payment Due 124.00
Payment Due Date 03/16/14
LUIZROBERTO C CHRISTO Ercter papnas ok §
8BRICE CIR ' )

HOLDEN MA 01520-1860

D Chack hore for & chong®e of meving eddress or phons numbere.
FPlasse provide off comections on the reverse sids.
mummmmmmummm
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5042
January 19 - Febryasy 18, 2014

Page3of 4
Transactions continiied
Posting

Dete Dats Description Number Number Amount Tots
Purchases and Adjustments

01/17 o1/21 SUBWAY 00311928 AITCHBURG MA 8208 5942 42,50
6861321721296

01/18 01721 BATH & BODY WORKS 0418 WORCESTER MA Toi8 5942 54,71

01/18 oL/ TIMAXX #0431 WORCESTER MA 2715 5842 531

01/19 o/ TMAXX #0431 WORCESTER MA 2542 5942 65.17

01/20 o1/21 TOYS R US #7627 LEOMINSTER MA 0730 5942 42.49

01/20 o1/ BJS FUEL #9068 LEOMINSTER MA 6149 650942 61.57

o/ o1 /22 HARRINGTON OILINC. 5088290044 MA 3058 5942 701.22
5842

o/ 01/23 SUBWAY 00311928 AITCHBURG MA 8964 5942 42.50
684113214326

o/ 01/24 RITE AID STORE #10085 HOLDEN MA 4813 5942 4461

0L/ 0125 SUNOCO 0354790800  FITCHBURG WA 84563 5942 53.00
02401969018322

017271 01/28 BJS FUEL #9175 REVERE MA 3580 5042 62.41

01/28 o1/29 AMAZON.COM AMZN.COM/BILLWA 5672 5942 66.37
FBOOAKFFASK
SALES TAX AMT 0.03

01/28 01/29 PANERA BREAD #3440 WORCESTER MA 2767 5942 22.03
07919553440V2RY7002400653

01/30 01/31 FS BEAUTY PRODUCTIONS WORCESTER MA 002 5942 70.00

01/30 01/31 PANERA BREAD #3440 WORCESTER MA 1226 5942 866
O07919553440M16YT0024 77573

02/01 02/03 B WHOLESALE #0211 NORTHBOROUGH MA 8845 5942 5252

02/03 02/05 SUBWAY 00311928 FITCHBURG MA 7376 5942 42,50
683137692311

02/04 02/05 BJS FUEL #9058 LEOMINSTER MA 4826 5942 79.93

02/04 02/06 SUNOCO 0354790800  FITCHBLRG MA 5390 5942 59.25
03631457000346

02707 02/08 PANERA BREAD #3419 LEOMINSTER WA 6520 5942 1458
07915553419V16YT002641775

02/08 02/10 CHEESECAKE FACTORY #13 NATICK MA 6593 5942 11000

02/09 02/10 MICHAELS STORES 9185 NORTHBOROUGH MA 2588 5042 51.82
£185020000000092020520

02/09 02/10 SHOWCASE CINFMAS ~ WORCESTER MA 5064 5942 34.00

02/09 02/10 PANERA BREAD #3440 WORCESTER MA 6159 6542 6.08
07919553440M16Y7002308330

o2/ 02/12 INTUIT TURBOTAX 8004468848 CA 2625 5042 71.16

1GS_410135506878
SALES TAX AMT 0.04

02/15 02/17 HESS 21320 HOLDEN MA 0438 5842 101.04
01862721320CV2YT000264179
02/17 02/18 WWW.DICKSSPORTNGGOODS, 877-8469997 PA o773 5942 94.69
00307876630002
$2,004.42
Divect Deposk and Check Cash Advances
02/13 02/13 DIRECT DEPOSIT 10,000.00
7/ $100008¢
Fevs
02/13 02/13 DIRECT DEPOSIT - TRANSACTION FEE 400.00
TOTAL FOR Ti&S PERIOD $400.0C

Drerurd 9&- 4 j0.000 Jkm %Aem i Qudd ceud &
Jmused am Tﬂ!xw-
/ T T———
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CUSTOMER TIPS FOR DISPUTED ITEMS
Many times disputed charges are legitimate charges that customers may not recognize
of remember. Before disputing a charge, we recommend that you verify a few things and make
every effort to resolve the dispute with the merchant. Often the merchant can answer your
questions and easily resolve your dispute. The merchant's phone nismber may be located on your
receipt of billing statement.
« Has a aredit posted to your accoont?
Please allow up to 30 days from the date on your credit voucher or acknowledgement letter
for the merchant credit to post.
« bs the charge or smount unfomiliar?
Chedk with other persons authorized to use the account to make sure they did nol make
the charge. It is possible that the merchants’ billing names and store names are different o
amounts can easily be confused with simitar charges or include tips.

One way 1o check for the aredits or to view transaction details is to ook at your account
statements online. If you are not enrolied in Online Banking, it is easy to enroll using the web
address on the front oF your statement ov give us a cal,

Please remember: If you find an error on your bill, you mest metify us oo bater than
60 days after we sent yoor first statement on which the exror or prebles appeared
to preserve your billing rights.

Exhibit A Page 29 of 55

Desc

ONLINE
Ontime Banking is available 24 hours a day, 7 days 3 week and
allows you to view the rmost recent activity on your account.

= ———

PHONE
; 1.866.266.0212

For prompt service. please have the merchant reference numberls) available
H for the change{s} in question.

MAIL

Attr: Blling Inguiries PO Box 982235, Bl Paso, TX 79998

When writing, please include Your Name, Accourtt Number, the Disputed
Amoust, Merchart Name, Transaction Date, and reference number of
the disputed e and specific detaits regarding your dispute, including dates
of contact with the merchant and the merchant’s response in each instance.
Please include all supporting documentation, induding sales and credit
vouchers, contract and postage retum recelpts as proof of any retums.

PAYING INTEREST

We will not charge interest on Purchases on the next statement if you pay the New Balance
Totatin full by the Payrment Due Date, and you had paid in fuil by the previous Paymerit Due Date.
We will begin charging interest on Balance Transfers amd Cash Advantes on the transaciion date.
CALCULATION OF BALANCES SUBJECT TO INTEREST RATE
Average Daily Bakance Method tincluding new Purchases):

We calculate separate Balances Subject 1 an Interest Rate for Purchases and for éach
Introductoey or Promotional Offer batance consisting of Purchases. We do this by: (1) calculating
a daily balance foc each day In the bitling cycle: (2) adding ail the daily balances together: and (3)
dividing the sum of the dally balances by the number of days in the billing cycle.

To cakulate the daily batance for each day in this statement’s billing cycle, we: {}) take the
beginning balance; (2) add an amount equal to the applicable Daly Periodic Rate multiplied by
the previous day's daily balance; (3} add rew Purthases, new Account Fees, and new Transaction
Fees; and [4) subbract applicable payments and credits. If any daily batance is less than zero we
ueatitaszera

Average Balance Method (incuding new Balance Trensfers and new Cash Advences):

We czkulate separate Balances Subject toan Interest Rate for Balance Transfers, Cash
Advances, and for each Introdectory of Promotional Offer balance consisting of Balance Transfers
or Cash Advances. We do this by: {1} calculating a dally balance for each day in this statement’s
billing cycle; (2} calulating a dally balance for each day prior to this statement’s billing cyde
that had 3 *Pre-Cyde batance” —a Pre-Cycle balance is 3 Balance Transter o 3 Cash Advance
with a transaction dite prior w this statement’s billing cycle but with a posting date within this
statement’s billing cycle: {3) adding all the daily batances together; and {4) dividing the sum of
the daily balances by the number of days in this statement’s bifling cyde.

To cakulare the dally batance for each day in this statement’s billing cyde, we: (1) ke the
beginning balance: (2) add an amount equal to the applicable Daily Perlodic Rate multiplied by the
previous day's dally balance; {3) add new Balance Transfers. new Cash Advances and Transaction
Fees; and (4) subtract applicable payments and credits. if any daily balance is less than zerowe
treat it as zero.

To cakulate 2 daily balance for each day prior to this statement’s billing cycle that had a
Pre-Cycle balance: {1} we take the beginning balance attributable solely to Pre-Cycle balance
{which will be zero on the ransaction date of the first Pre-Cycle batance); (2) add an amount
equal to the applicable Daily Periodic Rate multipliad by the previous day's daily balances (3) and
add only the applicable Pre-Cycle balances and their relaced Transaction Fees. We exdude from
this calculation all ransactions posted Inprevious bitling cycles.

PAYMENTS

We credit mailed payments as of the date received, if the payment is: (1) received by 5 pm.
local time at the address shown on the remittance slip on the front of your monthly statement;
{2} paid with a check drawn in U.S. dollars on a U.S. Financial institution of 3 US. doflar money
order; and {3} sentin the retum envelope with only the remittance portion of your statement
accompanying it Payments received by mail after 5 pum, focal time at the remittance address
on any day including the Payment Due Date, but that otherwise meet the above requirements.
will be credited as of the next day. Payments made online or by phone will be credited as of the
?éeofreceipufmdebysnm&nmt Credit fos any cther payments may be delayed up to

days.

Mo payment shall operate as an accord and satisfaction without the prior written approval of
ane of our Senior Officers.

We process most payment checks electronically by using the information found on your
check. Each check authorizes us 10 create 3 one-time electronic funds transfer {or process it as
acheck or paper deaft). Funds may be withdrawn from your account as soon 25 the same day
we receve your payment. (hetks are not retumned 10 you. For more information or to stop the
electronic funds transfers, call us at the number listed on the front.

# you have authorized us to pay your tredit card titl automatically from your savings or
checking account with us, you can stop the payment on any amount you think is wrong. To stop
mdenet.dwm"mstmd\matlﬁstmm business days before the automatic payment is

to-occu

TOTAL INTEREST CHARGE COMPUTATION

Interest Charges accrue and are compounded on a daily basis. To determine the interest
Charges we muitiply each Balance Subject to Interest Rate by its applicable Oaily Periodic Rate
and that resuit s multipkied by the number of days in the biling cycle. To determine the total
Interest Charge for the billing cycle. we add the Periodic Rate Interest Charges together A Diily
Pericdic Rate is calculated by dividing an Annual Percentage Rate by 365.
HOW WE ALLOCATE YOUR PAYMENTS

Payments are aliocated to posted balances. f your account has balances with different APRs,
we will allocate the amount of your payment equal to the Total Minimum Payment Due to the
lowest APR balances first {including transactions made after this statement). Payment amounts
in excess of your Total Minimum Payment Due will be applied to balances with higher APRS
before balances with lower APRs.
IMPORTANT INFORMATION ABGUT PAYMENTS BY PHONE

When using the aptiona! Pay-by-Phone service, you authorize us 1o initiate 2n electrenic
payment from your accoun 3t the financial nstintion you designate. Yoo must authorize the
amount and timing of each payment. For your pratection. we will ask for security information, A
fee may apply for expedited service. To cancel, call us before the scheduted payment date. Same-
day payments cannot be edited or canceled.
YOUR CREDIT LINES

The Total Credit Line Is the amount of cradit available for the account: however. onlya
portion of that is avallable for Bank Cash Advances. The Cash Credit Line is that amouwit you hive
available for Bank Cash Advances. Generafly. Bank Cash Advances consist of ATM Cash Advances,
Over the Countter (OTC) Cash Advantes, Same-Day Online Cash Advances, Overdraft Protection
Cash Advances, Cash Equivalents. Retumed Payments, and applicable ransaction fees.
MISCELLANEQUS

*Prometional Rate End Cate: This date is based on a future statement closing date.
f you change your payment due date, this date could change. Transactions must meet offer
corditions in order to qualify for the promotional rate

For the complete terms and condttions of your account, consult your Credit Card Agreement.
Fis Card Services is 2 wradename of FIA Card Services, NA, Thisaccoumt
s issued and administered by FIA Card Services, NA

I your billing addvess or contact information has changed, or i your address is
lncorrect 25 it appears on this bill, please provide all comections here.

Address

Address 2

Ciry

State Iip

Area Code &
Home Phone

AreaCode &
Work Phone




02/18 02/18 Interest Charged on Balance Transfers 0:00

02/1i8 02/18 Interest Changed on Dir Dep&Lhi Cashivlv 000
02/18 02/18 Interest Charged on Bank Cash Advances 0.00
TOTAL INTEREST FOR THIS PERIOD $0.0¢

2014 Totals Year-to-Date
Tolal fees changed in 2014 $400.00
Tota! interest changed in 2014 $0.00

Important Messades

Congratulations! Your Cash Credit Line hae been Increased 1o $8,000.00.
Congratulations! Your Total Credit Limit has been incressed to $20,000.00.

Interest Charge Calculation

Your Annual Percentage Rats (APR) is the annual interest rate oh your scocount.

Annual  Promotional Promwotional Prometional Balance Interest

Percentage Transaciion Offer ID Rate Until Subject 10 Chargas by

Rats Type Interest Transaction

Rate Type
Purchases 14.90W $ 0.00 $0.00
Balance Transfers 14.50W $ 0.00 $0.00
Direct Deposit and Check Cash 14.90%V $ 0.00 $0.00
Avances

Promotional APR 0.00% CHE, DD <C3MB-3548P Dec 2014  §2,008.87 $0.00
Bank Cash Advances 24.24W ] ©0.00 $0.00

APR Type Definitions: Promotional Transaction Types: CHK = Chack Cash Advance, DO = Dimct Deposit; Daily intenest Rata Type: Vs Variable Rats (rate may vary)
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Important Messages
Congratniations! Your Cash Credit Line has heen increased to $7,500.00.
Congratlations! Your Total Credit Limit has been incroased to $25,000.00.

lwﬂﬁmﬂﬂwﬁvﬂnﬂ@hmmmemmmﬂmmishmebemﬁsonyn.nrcudmmwinm.hrmm
mmmmmhmmmwﬂhmhmhmdmmm

Interest Charge Calculation

Your Annusal Percentags Rate (APR) is the annual interest rate on your account.

Annual  Promotional Promotional Promotional Balance Interest

Percentage Transaction Offer ID Rate Unill Subject to Charges by

Rate Type Interest Transaction

Rate Type
Purchases 14.908V $ 776.86 49.20
Balance Transfers 14.90A7 ) 0,00 $0.00
Direct Deposit and Check Cash 14.9508V [ 0.00 $0.00
Advances

Promotichal AFR ©.00% CHX, DD C3IMB-3548F Ded 2014 $18,5%97.62 $0.00
Bank Cash MAvances 24.24v0 [ 0.00 $0.00

APR Typs Definitions: Promoticnal Transaction Types: CHK = Check Cash Aovancs, DD = Direct Deposit; Dolly intansst Rate Type: Vs Variable Rats (rate may vary}
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CUSTOMER TIPS FOR DISPUTED ITEMS
Many times disputed charges are legitimate charges that customers may not recognize
of remembec Before disputing a tharge, we recommend that you verify a few things and make
every effort to resolve the disputewith the merchant. Often the meschant can answer your
questions and easily resolve your dispute. The merchant’s phone number may be located ont your
reteipt or bfling statement.
« Has a oredit posted to your sccomt?
Please allow up 1o 30 days from the date on your credit voucher or admowledgement letter
for the merchant credit to post.
«Is the charge or amount onfamillar?
Chedkwith other persons authorized to use the account to make sure they did not make
the dharge. [tis possible that the merchants’ bilking names and store names are different or
amounts can easily be confused with similar charges or indude tips.

One way to check for the credits or 10 view transaction details ks to look at your account
statements online. If you are not enrolied In Online Banidng it is sy to enroll using the web
address onthe front of your satement or give us 3 call.

Please remember; I you find an esvor on your bill, you mast notify us no latey than
60 days after we sent your first statement on which the emor or problem appeared
to preserve your billing rights.

ONLINE
Ontine Banking is avaltable 24 hours a day, 7 days aweek and
allows you 10 view the most recent activity on your atcount

Ll

|

1.866.166.0212
For prompt service, please have the merchant reference numberis} availsble |
for the charge(s) in question.

MAIL

Attn: Siling Inquirles PO Box 982235, B Paso, TX 79998

When writing. please include Your Name, Accourt Number, the Disputed
Amount, Merchant Mawe, Transaction Date, and seference number of
the disputed hem and specific dewils regarding your dispute, including dates
of contact with the merchant and the merchant’s response in each instance.
Please inchude 2l supporting documentation, including sales and credit
vouchers, contract and postage retum receipts as proof of any retums. I

=

PAYING INTEREST

We will not charge interest on Purchases on the next statement if you pay the New Balance
Total in fulby the Payment Due Date, and you had paid in full by the previous Payment Due Date.
We will begin charging interest on Balance Tramsfers and Cash Advances on the transaction date,
CALCULATION OF BALANCES SUBJECT TO INTEREST RATE
Average Dady Balance Method (incuding new Purchases):

We calulate separale Balances Subject to an Interest Rate for Purchases and for each
tntroductory or Promotional Offer balance consisting of Purchases. We do this by: (1) calculating
a daily balance for each day in the billing cycle: (2) adding afl the daily balances together. and (3
dividing the sum of the daily balances by the number of days in the billing cycle.

To caiulate the daily batance for each day in this statement’s billing cycle, we: (1) take the
beginninghalance; (2) add an amount equal to the applicable Dally Periodic Rate multiplied by
the previous day’s daily balance: (3} add new Purchases. new Account Fees. and new Transaction
Fees; and {4) subtract applicatie payments and credits. i any daily balance is less than zero we
treat it as zero.

Average Balance Method {inchuding new Balance Transfers and new Cash Advances):

We caltulate separate Balances Subject to an interest Rate for Balance Transfers, Cash
Advances, and for each Introductory o Promotional Offer balance consisting of Batance Transfers
or Cash Advances. We do this by: {1) calautating a dally balance for each day in this statement’s
billing cycle; 12} caloulating a daily bakance for each day prior to this statement’s billing cyde
that had a Pre-Cycle balance” —a Pre-Cycle batance (s 3 Balance Transfer or 3 Cash Advance
with a transaction date prior 1o this statement’s billing cyce bt with a posting date within this
statement’s billing cycte, (3) adding all the daily balances together; and (4) dividing the sum of
the daily balances by the nurriber of days In this statement’s biling cycle.

To calilate the dasly balance for each day in this statement’s billing cyce. we: {1} take the
beginning balance: (2) add an amount equal to the applicable Daify Periodic Rate multiphed by the
previous day's daily balance; {3) add new Balance Transfers, new Cash Advances and Transaction
Fees; and [4) subtract applicable payments.and credits. If any daily balance is less than Zero we
treat it 3s 210

To cakulate a dally balance for each day prior to this statement’s billing cycte that had 3
Pre-Cycle bakance, (1} we take the beginning balance attributable solety to Pre-Cycle balance:
{which wallbe zero on the transaction date of the first Pre-Cycle balance); (2} add an amount
equal to the appliable Daily Periodic Rate multiplied by the previous day’s daily balance; (3) and
add only the applicable Pre-Cycle balances and their related Transaction Fees. We exchude from
this calculation alf ransactions posted in previous billing cycles.

PAYMENTS

We credit mailed payments as of the date received. if the payment is: {1} received by 5 pm.
local time at the address shown on the remittance slip on the front of your monthly statement;
{2) paid with a check drawn in U.S. doltars on a U.S. financial institution of 3 U, doflar monay
order: and [3) sentin the retum envelope with only the remitiance portion of your statement
acompanying it. Payments received by mai! afrer 5 p.m. focal time &t the remitance address
onany day including the Payment Due Date, but that otherwise meet the above requirements,
will be aedited as of the next day. Payments made ontine or by phone will be credited as of the
tfiatednf receipt if made by 5 pm. Central. Credit for any other payments may be delayed up to
we days.

No payment shalt operate as an accord and satisfaction without the prior written approvel of
one of our Senior Officers,

We process most payment chedks electronically by using the information found on your
theck Each theck authorizes us 1o treate a one-time efectronic funds transfer (or process it as
a theck or paper draft). Funds may be withdrawn from your account a5 soon as the same day
we receive yous payment. Checks are not retmed 10 you. For more information or to stop the
electronic furds transfers, call us at the number listed on the front.

If you have authorized us ta pay your credit card bill automatically from your savings or
thecking account with Us, you can stop the payment on any amount you think is wrong. To stop
mwurleuumtmdlusatleastmmebuslmssdaysbefmthemmlkwmentis

uled 10 occur

TOTAL INTEREST CHARGE COMPUTATION

Interest Charges accrue and ane compounded on a daily basis, To detenmine the Interest
Charges we muitiply sach Balance Subject to interest Rate by its applicsble Dally Periodic Rate
and that result is mutiplied by the number of days bt the billinig cycle. To determine the total
Interest Charge for the billing Cyde. we add the Perlodic Rate Interest Charges together A Daily
Periodic Rate is calculated by dividing an Annual Percertage Rate by 365.
HOW WE ALLOCATE YOUR PAYMENTS

are allocated to posted batances. If your accountt has batances with different APRs,

wewill afiocate the amount of your payment equal to the Tota) Minimum Payment Due to the
lowest APR bakances first {incuding transactions made after this statement). Payment amounts
in excess of your Total Minimeim Payment Due will be applied (o balances with higher APRs
before balances with lower APRs.
IMPORTANT INFORMATION ABOUT PAYMENTS BY PHONE

When using the optional Pay-by-Phone service, you authorize us to initiate an electronic
payment From yous account at the financial institution you designate. You must authorize the
amount and timing of each paymest. For your protection, we will ask for secusity information. A
fee may apply For expedited sevvice. To cancel, call us before the scheduled paymentdate. Same-
day payments Gannot be edited or canceled.
YOUR CREDIT LINES

The Total Credit Line i the amount of credit available for the account: however only a
portion of that is avaitable fos Bank Cash Advances. The Cash Credil Line is that amount you have
available for Bank Cash Advances. Generally, Bank Cash Advances consist of ATM Cash Advanges,
Over the Countter {OTC) Cash Advances, Same-Oay Online Cash Advances, Overdraft Protection
Cash Advances, Cash Equivalents, Returmed Payments, and applicable transaction fees.
MISCELLANEOUS

**Promotional Rate End Date: This date is based on a future statement closing date.
#f you change your payment due date, this date could change. Transactions mest mieet offer
conditions in order to qualify for the promotional rte.

For the complete terms and conditions of your aczount, consult your Credit Card Agreement.
A Casd Services ¥ » tradename of FIA Card Services, NA This account
15 Issued and administered by FIA Card Services, NA

H your billing address or contact Information has changed, or if your address s
incosyest a5 W appears on this bill, please provide all corrections here.

Address )

Address 2

City

State Zp.

Area Code &
Home Phone

Area Code &
Work Phone




——Case 14-40987 Doc 2527-1 . Filed 10/07/19 _Entered 10/07/1917:01:31._Desc

Exhibit A Page 33 of 55

CUSTOMER TIPS FOR DISPUTED ITEMS
Many times disputed charges are legitimate charges that customers may not recognize
or remember, Before disputing a charge, we recommiend that you verify a few things and make
every effort to resolve the dispute with the merchant. Often the menchant can answer your
questions and easlly resolve your dispute. The menchant's phone number may be located on your
receipt or bifing statement.
+ Has a rediit posted to your account?
Please alow up to 30 days from the date onyour credit voucher or acknowledgement letter
for the merchant credit to post
« 15 the charge or amount imfamiliar?
Chedkwith other persorns authorized 1o use the account 1 makesure they did not make
the curge. it Is possible that the merchants’ bifling names and store names are different or
amounts can exsily be confused with similar charges or include tips.
One wayto chedk for the redits or to view transaction details is to look at your account
statementsonfine if you are not enrolled in Owndine Banking it is easy to enroll using the web
address on the front of your satement or give 1s a G,

Please emember: If you find an ervor on your bill, you must notify us no Liter than
60 days sfter we sent your first statement on which the esvor or probler appeared
to presarve your billing rights.

ONLINE
Online Banking is available 24 hours a day, 7 days a week and
allows you 10 view the most recent activity on your account.

T
* m

D) 1.866.266.0212

For prompt service, please have the merchant reference numbers) available
for the chargels) in question.

MAIL

Attr: Biling inquiries PO Box 981235, B Paso, TX 79998

When writing, please include Your Name, Account Nambe, the Disputed

Amount, Merchant Name, Transaction Date, and reference number of
g the disputed item and specific details regarding your dispute, induding dates

of contact with the merchant and the merchant's responise in each instance.

Please incude all supporting documentation, induding sales and tredit

vouchers, contract and pastage retum receipts as proaf of any retms.

PAYING INTEREST

We wilnot charge interest on Purchases on the next statement if you pay the New Balance
Total in full by the Paymnent Due Date, and you had paid in full by the previous Payment Due Doate.
We will begin charging interest on Balance Transfers and Cash Advances on the fransaction date.
CALCULATION OF BALANCES SUBJECT TO INTEREST RATE
Average Daly Balance Method Inchuding new Purchases):

We cautate separate Balances Subject to an tnterest Rate for Punchases and for each
introductery or Promotiona! Offier bakance consisting of Purchases. We do this by: (1) calculating
adaily balance for each day inthe biling cycfe: (2) adding all the daily balances together. and (3}
dividing the sum of the daily batances by the number of days in the billing cydle.

To cakulate the daily balance for each day in this statement's billing cycle, we: (1) take the
beginningbalance, (2) add an amount equal to the applicable Dally Periodic Rate muttiplied by
the previous day's daily balance; (3) add new Purchases. new Account Fees. and new Transaction
Fees; and {4) subinct applicable payments and credits. I arty dally balance Is less than zero we
weat it as o

Mverage Baance Method {induding new Balance Transfers and new Cash Advances):

We caulate separste Balances Subject o an [nterest Rate for Balance Transfers, Cash
Advances,and for each Introductory or Promotional Offer batance consisting of Balance Transfers
or Cash Advances. We do this by: (1) calaulating a daily balance for each day in this statement’s
billing cycie: (2} cakulating a daity balance for each day prior to this statement’s billing cycle
that had 2 ‘Pre-Lyce balance™— a Pre-Cycle balance is a Balance Transler or 3 Cash Advarce
with a tramaction date priof to this statement’s billing cycle but with a posting date within this
statement’s billing cycle: (3} adding all the daily balances together; and {4) dividing the sum of
the daily baances by the number of days in this stazement’s billing cycle.

Yo cailate the daily balanc e for each day in this statement’s billing cyce, we: (1) ke the
beginningbalance; {2) add anamount equal to the applicable afly Periodic Rate multiplied by the
previous day's daily balance: (3) add new Balance Transfers, new Cash Advances and Transaction
Fees; and {4} subtract applicable payments and credits. If arry daily batance is less than zero we
treat itas ero,

Yo caloulate a daily batance for each day prioe to this statement’s billing cycle thathad a
Pre-Cytlebalance. {1) we take the beginning batince attributable solely to Pre-Cycte balance
{which wil be zero o the transaction date of the first Pre-Cycle balance); (2} add an amount
equal to the applicable Daily Periodic Rate multiplied by the previous day’s daily balance; (3) and
add only the applicable Pre-Cycle balances and their related Transaction Fees. We exclude from
this clicubtion afl ransactions posted in previous billing cycles.

PAYMENTS

We credit mailed payments as of the date received, if the payment s: (1} received by 5 pm.
local time at the address shown on the remittance stip on the front of your monthly statement:
{2} paid with a check drawn in US. dollars on a US. financial Institution of 3 LS. doflar money
order: and (3) sentin the retum envelope with only the remittance portion of your stztement
accompanying it. Paysnents received by mail after 5 p.m.local time at the femittance address
on any dayincluding the Payment Due Date, but that otherwise meet the above requirements,
will be credited 2s of the next day. Payments made onfine or by phone will be credited as of the
crlateofreceipt if madeby 5 pm. Central. Credit for any other payments may be detayed up to
jve days.

No payment shall operate a5 a1 accord and satisfaction without the prior written approval of
one of owr Senior Officers,

We process most payment checks electronically by using the infarmation found on your
theck Each check authorizes us to create 3 one-time electronic funds transter (or process it as
achedk or paper drafit). Funds may be withdrawn from your account as soon s the same day
we receive yout payment, (hecks are not retimed to you. For more information or ta stop the
electronic unds ransfers, call us at the rumber tisted on the front.

if youhave authorized us to pay your credit card bill automatically from your savings or
checking acount with us, you Gn stop the payment on any amount you think is wiong. To stop
m?:dpurmmtm us 2t least three business days before the automatic payment is

10 ocr

TOTAL INTEREST CHARGE COMPUTATION

Interest Charges accrue and are compounded on a daily basis. To determine the Interest
Charges we muttiply each Balance Subject to Interest Rate by its applicable Daily Periodic Rate
and than result is multiplied by the number of days in the biling cycle. To determine the tota
Interest Charge for the billing cycie, we add the Periodic Rate Interest Charges together. A Daily
Periodic Rate is calculated by dividing an Annual Percentage Rate by 365,
HOW WE ALLOCATE YOUR PAYMENTS

Payments are alocated to posted bakances. If your acopunt has balances with different APRs,
we will allocate the amount of your payment equal to the Total Minimum Payment Dua to the
lowest APR batances first {including transactions made after this statement). Payment amounts
in excess of your Total Minimum Payment Due will be applied to balances with higher APRs
before balances with lower APRs.
IMPORTANT INFORMATION ABOUT PAYMENTS BY PHONE

When using the optional Pay-by-Phone service, you authorize us t initiate an electronic
payment from your account at the financial institution you designate. You must authorize the
amount and tirming of each payment. For your protection, we will ask for security information. A
fee may apply for expedited service. To cancel, call us before the scheduled payment date. Same-
day payments cannot be edited or canceled,
YOUR CREDMT LINES

The Toral Credit Line is the amount of credit available for the account; hawever, only a
portion of that is available for Bank Cash Advances. The Cash Credic Line is that amount you have
available for Bank Cash Advances Generally Bank Cash Advances consist of ATM Cash Advances
Over the Counter {OTC) Cash Advances, Same-Day Online Cash Advances, Overdraft Protection
Cash Advances, Cash Equivalents, Retumed Payments. and applicable mansaction fees,
MISCELLANEQUS

**Promotiona! Rate End Date: This date is based on a future Statement closing date.
1f you chaaige your payment due date, this date could change. Transactions must meet offer
conditions in order to qualify for the promotional Rte.

For the complete terms and condizions of your account, consult your Credit Card Agreement.
FUA Card Services s aradename of FIA Card Services. NA This account
15 issued and administered by FIA Card Services, NA.

f yoor billlng address or contact information has changed, or i your address s
Incorvect as it appears on this bill, please provide all cormections here.

Address 1

Address 2

Gy

State p.

Area Code &

Area Code &
Work Phone
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Interest Charge Calculation
Ywmmmmisummmmmm

fowwuel  Promotional Promotional  Promolional Balance Interest

Percentage Transaction Offer D Rate Untll Subject to Charges by

Rate Type Interest Transaction

Rate Type
Purchases 14.244V [] 0.00 80.00
Balance Transfers 14.244V [ 0.00 40.00
Direct Deposit and Check Cash 14.244V [] 0.00 80.00
Mivances

Pramotional APR 0.00% CHE, DD PYRC-HJILDG Wov 2014 $12,763.17 50.00
Bank Cash Advances 19.24W [ 0.00 $0.00

APR Type Definitions: Promotional Transaction Types: CHK = Check Cash Advance, w-mmmmmmﬂ-wm Rats (rate may vary}

_

BANKAMERICARD CASH RERARDS
11.09 BASE EAJGIRD THIS MOWTH
2.57 DOWUS THIS WOWTE
747.40 REDRENED
13.66 TOTAL AVAILABLE
VISIT BANKOFAMERICA.COM/CASHREWARDS



CUSTOMER ¥iPS FOR DISPUTED ITEMS

Many imes disputed charges are legitimate charges that customens ray ot recognize
or remember. Before disputing a charge, we recommend that you verify 3 few things and make
every effort to resolve mdsputewnhwmhmmenmemmntmmyom
guestions and easlly resolve your dispute. The merchant’s phone number may be located on your
receipt orbiling statement.

+ Has a credit posted to your accoont?

Please ailow up ta 30 days from the date on your credit voucher or acknowledgement letter
for the merchant credit to post.

« s the charge or amount anfamiliar?

Chedkwith other persons authorized to use the account to make sure they did not make
the charge. Tt Is possible that the merchants’ billing names and store names are different or
amounts Can eastly be confused with similar charges or Indude tips.

One way 10 check for the credits or to view transaction details s to look 3t your account
statements online. if you are not enrolled in Owilie Banking, it is easy to enroll using the web
address on the from of your siiement or give us 3 G

Please remenmber: if you find a0 eror on your bill, you must notify s wo kater than

60 days after we sent your first staterment on which the error or problem appeared

to preseyve your biling rights.
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ONLINE
Ondine Banking is available 24 hours a day. 7 days a week and
allgrwrs you 10 view the most recent activity on your account.

=
K

1.866.266.0212

For prompt service, please have the merchant reference nurmberis} available
for the changels) in question.

MAIL

At Biling Inquiries PO Box 982235, B Paso, TX 79938

When writing. please include Your Name, Accourrt Number, the Disputed

Amount, Merchaot Name, Transaction Dixte, and reference number of

the disputed item and specific details regarding your dispute. inciuding dates

| of contact with the merchant and the meschant's response in each Instance.
Please mchude all supporting documentation, induding sales and cradit

vouchers, contract and postage retum receipts as proof of any returms.

PAYING INTEREST

We wilnot charge interest on Purchases o the next staternent +f you pay the New Balance
Total in full by the Pzyment Due Date, and you had paid in full by the previous Payment Due Date.
We will begin charging interest on Balance Transfers andCash Advances on the transaction date.

. CALCULATION OF BALANCES SUBJECT TO INTEREST RATE
Average Delly Balance Method (inchuding new Purchases):

We calculate separate Balances Subject to an Interest Rate for Purchases and for each
ntroductory o¢ Promotionsl Offer balance consisting of Purthases. We do this by: (1) cakcuating
a daily balance for each day In the biing cycle: (2) adding all the dally batances together. and (3}
dviding the sum of the daily balances by the number of days in the billing cyde.

To calcuiate the daily balance for each day in thys statement’s billing cycle, we: (1) take the
beginning hatance; (2) add an amount equal to the applicable Dally Periodic Rate muhtiplied by
the previous day's daily balance; (3) add new Purchases, new Account Fees, and new Transaction
Fees; and{#) subtract applicable payments and credits. If any daily batance is less than zero we
veat it as rer0.

Average Bance Method {including new Balance Transfers and new Cash Advances):

We caculate separate Balances Subject to an Interest Rate for Balance Transfers, Cash
Advences, and for each Introductory or Promotionat Offer batance consisting of Balance Translers
or Cash Advances. We do this by: (1) calculating a daily balance for each day in this statement’s
billing cycle: (2) cakculating a dally balance for each day prior to this statement’s biling cyde
that had a ‘Pre-Cyde balance” —a Pre-Cycle batance s a Balance Transfer o a Cash Advance
with a tramsaction date prior to this statement’s billing cyce but with a posting date within this
statement’s billing cycle; (3} adding all the daily balances together: and {4) dividing the sum of
the daily balances by the number of days in this statement’s bifling cycle.

To calulate the daily balance For each day in this statement’s billing cyde, we: {1) ke the
beginning balance: (2) add an amountequal to the applicable Dally Periodic Rate multiplied by the
previous day’s dailybalance; {3) add new Balance Transfers, new Cash Advances and Transaction
Fees; and {4) subtract applicable payments and credits. if any daily balance is less than rer we
treat it a5 2er0,

To caloulate 3 daily balance for each day prior 1o this statement’s billing cycle thathad 3
Pre-Cycle badance: {1) we take the beginning balance attributable solely Lo Pre-Cycle batance
{which will be Zero on the transaction date of the first Pre-Cycle balance): {2) add an amount
equal to the applicable Daily Periodic Rate multiplied by the previous day’s daily batance; {3) and
add only the applicable Pre-Cycle batances and their related Transaction Fees. We exclude from
this calculation afl ransactions posted in previous billing cydes.

PAYMENTS

W credit marled payments as of the date received, If the payment is: (1) received by 5 pm.
Iocatlimattheaddressslwwnonﬂ!mmimeslipmmeﬁon(ofyourmmdiystamm;
(Z)padwmladmddminusddhrsonaU&ﬂnmdalmsunMon«aUSdohrmney
osder; and (3) sent in the retum envelope with only the remittance portion of your statement
accompanying it. Payments received by mail after S.p.m_local time at the remittance address
on any day including the Payment Due Date, but that otherwise meet the above requirements,
will be credited as of the next day, Payments made online or by phore will be credited as of the
meof receipt if made by 5 pm. Central Credit for any other payments may be delayed up 1o

days.

No payment shall operate & an accond and satisfaction without the prior written approval of
one of our Senior Officers.

Wepmcessnnstpaymemdtedsmmbyusmgwmfomﬁmfwrdmyw
check Each check authorizes us to create a one-time electronic funds transfer (of processitas
achedormdafﬂ.FwﬂsnwbeMﬁdmnﬁanmmtasmnasﬂemday
we receive your payment. (hecks ave not retumed 10 you. For mare Information or ta stop the
electionic funds tansfers, all us at the number tisted on the front.

rfyouhmmﬁzedustopa;ywruvditwdbmmmiﬂﬁyfrunywrmur
:Mdhgmmtwimus.wumstopd'epaymntonmymmpumlrkismfosmp
palg‘me‘?e?examlemrmtmdwsaﬂemtmbusinusdaysbeforetfnmmucpaynmtis
scheduled to occut

TOTAL INTEREST CHARGE COMPUTATION

Interest Charges accrie and are compounded on a daily basis. To determine the Interest
Charges we muitiply each Balance Subject to Interest Rate by its applicable Daily Periodic Rate
and that result i muktiplied by the number of days in the biling cyde. To determine the total
Interest Charge for the billing cycle, we add the Periodic Rate Interest Charges together. A Dally
Periodic Rte is cakuisted by dividing an Annual Percentage Rate by 365.
HOW WE ALLOCATE YOUR PAYMENTS

Payments are allocated to posted balances. If your account has balances with different APRs,
we will allocate the amount of your payment equal to the Total Minimum Payment Due to the
lowes1 APR batances first {including transactions made after this statement). Payment amounits
inexcess of your Total Minimum Payment Due will be applied to batances with higher APRs
before balances with lower APRs.
IMPORTANT INFORMATION ABOUT PAYMENTS BY PHONE

When using the eptional Pay-by-Phone service, you authorize us 1o initiate an electronic
payment from your account at the financial institution you designate, You must authorize the
amount and timing of sach payment. For your protection, we will ask for security informatton. A
fee may apply for expedited service. To cancel, call us before the scheduled payment date. Same-
day payments cannot be edited or canceled.
YOUR CREDIT LINES

The Total Credit Ling is the amount of credit available for the account: however only a
portion of that is avaitable for Bank Cash Advances. The Cash(redit Line is that amount you have
available for Bank Cash Advances. Generally, Bank Cash Advances consist of ATM Cash Advances,
Over the Counter {OT0) Cash Advances, Same-Day Onfine Cash Advances, Overdraft Protection
Cash Advances, Cash Equivalents, Returned Payments, and applicable transaction fees.
MISCELLANEOUS

**Promotional Rate £nd Date: This date is based on a future statement closing date.
i you thange your payment due date, this date could change. Transactions must meet offer
conditions in order to qualify for the promotional rate.

For the complete terms and conditions of your account, consult your Credit Card Agreerment
FIA Card Services is a wradename of FIA Card Services. NA This account
is issued and administered by FIA Card Services, NA

If your billing address or contact information has changed, or if your address is
incoevect as it appears on this bill, please provide all corections here.

Address 1

Address 2

Ty

State Zip

Area Code &
Home Phone ___

AreaCode &
Work Phone
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Important Messages Continued

wummmmmmmummmmmmmmmumemm For complete
mmmmmwm“mwmcun the number on the back of your credit card,

Interest Charge Calculation

Ywmmhum.mm&hmmmmmm

Annual  Promotional Promotional Promotional Balanve Interost

Percentage Transsotion Offer ID Rate UntE Subject to Charges by

Rale Type Interest Transaction

Rate Type
Purchases 14.24VY § 1,090.14 $12.76
Balance Transfers 14.2447 $ 0.00 $ 0.00
Direct Deposit and Check Cash 14. 244V [ 0.00 8 0.00
Avances

Promotional APR 0.00% CHK, Db FIRC-NILPG Xov 2014 $29,1080.2¢ 4 0.00
Bank Cash Advances 19.24% [ 0.00 $ 0.00

mmmwmmmn-mmmm-mwmtymumm:v-vmmummmm

%

17.27 BASR EARNED THIS MOWTH
2.30 PONUS THIS MONTH
»00 REDEEMED
33.23 TOTAL AVAILABLE
VISIT BAMKOPAMERICA.COM/CASHRERARDS

Of Special Interest

Join theBankoMmu-ie.Onl!neMrhoqhnd.?mrteedhuhﬂhﬂpmhmﬁﬂw’mddn:ﬁmmdwhawmmdom.Dysharingm
mmmuwmmmmmmmamnmwmw
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Statement Period 04/06/14 TO 05/05/14
SANTANDER PREFERRED CHECKING

For your convenience our Customer Contact Center

is available from 7 am - 8 pm EST, 7 days a week,

Call us at 1-877-768-2265.

Hearing impaired may call 1-800-428-9121 (TTY/TDD).

www.santanderbank.com
LUKZ R CHRISTO
KARLA DIAS CHRISTO 0000
§ BRICE CIR 7005

HOLDEN MA 01520-1880

Spring is the time

for fresh starts.
Start with a home equity line of credit.

As winter turns to spring, you might be thinking “fresh starts.” Maybe there are home

improvements you're eager to begin, or higher interest debt you'd like to consolidate.
Maybe you just want the peace of mind to cover unexpected expenses or major costs
like tuition.

There's no time like the present for a Home Equity Line of Credit.
Our Home Equity Line of Credit affords you fast access to funds:

« Money when you need it, as you need it

« Only pay interest on the amount you borrow

» Ability to re-use your line as you repay

« Access funds fast through check or online transfer

You've got things to accomplish.
We're here to help make them happen.

Ask about our current Home Equity rate promotion.

& Santander

[J santanderbankcom/lines @ Call .877.476.8562 &, Visit your local branch. a bank for your ideas

£2Y Equal Housing Lender.

Account use s subject to the terms of the Santander Home Equity Line of Credit Agreement, including terms that permit lines to be suspended, reduced
or terminated in certain clrcumstances. Subject to approval. 1404HELO Nso78 o4hg

MH*NABDMUMMIMWNWM‘MBM.SA ©1013 Sanviander
Back, N.A. [Santander and its logo are fage! of lanco & cder, S A of
page 1 of 6 WeEER  its.aflites or subsciaries i the Ueited $1ales and other couniris
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& Santander

SANTANDER PREFERRED CHECKING Statement Period 04/06/14 - 05/05/14
LUIZ R CHRISTO Account # 5038
KARLA DIAS CHRISTO
Balances

Beginning Balance $17,392.89 Current Balance $7,175.69
Deposits/Credits +$14,841.55 Average Daily Balance $6,552 .61
Withdrawals/Debits -$25,058.75

Interest

Paid this Period * $0.07 Annual Percentage Yield Earned 0.01%
Earned this Penod $0.06 Paid Last Year $0.42
Paid Year-To-Date $0.38

* The interest earned and the interest paid may differ depending on when interest is credited to your account.

Checks Posted
Check#  Date Paid Amount Referance  Check ¥ Date Paid Amount Reference
402 04/14 $23.00 0885415145 416 05405 $30.00 0876221895
410* 04/07 $120.00 0884308085 419* 05/01 138.00 0874849615
411 04/14 $20.00 0875402700 420 0429 881.25 0873772755
414* 04721 40.00 0877875620 421 0430 $500.00 0843847930
415 0421 $40.00 0877875610
9 Check{s) Posted = $1,792.25
An asterisk (*} indicates a skip in sequential check numbers
Account Activity
Date Description Additions  Subtractions Balance
04-06 Beginning Balance $17,392.89
04-07 MACYS ONLINE PMT 140407 $250.00 17,142.89
04-07 CHECK 000000000410 1120.00 17,022.89
04-07 CHARTER COMM ONLINE PMT 140407 $54.99 $16,967 90
04-07 CHK CARD PURCHASE BIG Y 29 HOLDEN HOLDEN /MA US 416.07 16,951.83
04-08 T) MAXX MC ONLINE PMT140408 $4,708.35 12,243.48
04-08 NORTHWESTERN MU ISA PAYMNT140407 1044632-01 }1,080.92 $11,162 56
04-08 ALLSTATE INS CO INS PREM APR 14 000000925456942 $61.01 $11,101.55
04-10 UMASS MEMORIAL H PAYROLL 040814 35079 $2,512.22 }13,613.77
04-10 CHASE CARD SERV ONLINE PMT140410 $4,829.79 $8,783.98
04-10 BANK OF AMERICA ONLINE PMT140410 $1,920.00 $6,863.98
04-10 CITIMORTGAGE ONLINE PMT140410 $1,600.00 $5,263.98
04-10 EASTERN BANK ONLINE PMT 140410 $800.00 4,463,598
04-10 CHK CARD PURCHASE AT&T*EILL PAYME 08002882020 /TX US $518.91 3,945.07
04-10 GUITAR CENTER ONUNE PMT140410 200.00 3,745.07
04-10 CHK CARD PURCHASE TOYS R US NORTHBOROUGH/MA US $50.00 $3,695.07
04-10 THE GAP ONUINE PMT140410 $16.00 3,679.07
04-14 ST MARY'S CU ONUNE PMT140414 $1,000.00 2,679.07
04-14 CHECK 000000000402 $23.00 2,656.07
04-14 CHECK 000000000411 $20.00 $2,636.07
04-15 CHK CARD PURCHASE MRKT BSKT 73 HUDSON /MA US $72.76 2,558 31
04-15 CHK CARD PURCHASE BI'S WHOL 1 Hig Hudson /MA US $109.89 2,448.42
04-15 2728 GRALLEDE INVESTMENT140414 000008191225133 100.00 2.348.42
04-17 UMASS MEMORIAL H PAYROLL 041514 35079 $2,512.22 $4,860.64
04-17 CLEANSLATE CENTE PAYROLL 54786400002842X 900.23 45,760.87
04-17 ATM DEPQSIT E314 HOLDEN MA }159.18 $5,960.05
04-17 CASH WITHDRAWAL SANTANDER E314 HOLDEN /MA US $120.00 5,840.05
04-18 CLEANSLATE CENTE PAYROLL 54848100009812X $393.17 $6,233.22
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Account Activity (C...... .56038)

Date Description Additions  Subtractions Balance
04-21 CHK CARD PURCHASE THE HOME D£POT SHREWSBURY IMA uUs 0.60 36, 222 62

s AN W&‘}Jﬂwﬁ_ﬂ‘!ﬂ 13FY

0502 TOWN OF HOLDEN 0NL|NE PMTMOSOZ ' — B VLW ~$7697 30

e RO ORI DN PATIA0S0, T e e i el A D) Tl AT 3780,
05-05 INTERNET TRANSFER FROM ACCT *7989 - SANTANDER PREFERRED $200.00 7.427.20
MONEY MARKET
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05-05 CHARTER COMM ONLINE PMT140505 J
05-05 Ending Balance $7,175.69
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& Santander

What You Need to Know about Overdrafts and Overdraft Fees

Overview
An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. We can cover your
overdrafts in two different ways:

1.  We have standard overdraft practices that come with your account

2. ‘We also offer an overdraft protection plan which allows you to link other accounts such as a savings account or an Easy Access
Line of Credit to cover overdrafts in your checking account. This plan may be less expensive than our standard overdraft practices.
To learn more, ask us about this plan,

This notice explains our standard overdraft practices.

W hat are the standard overdraft practices that come with my account?
Santander currently authorizes and pays overdrafts for the following types of transactions:

Checks and other transactions made using your checking account number
Automatic bill payments

Online Banking payments and transfers

Recurring debit card transactions

santander will not authorize and pay overdrafts on the following types of transactions, UNLESS you autharize us to do so:

. ATM withdrawals and transters
. One-time debit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will always authonize and pay any type of transaction. If we do
not authotize and pay an overdraft, your transaction will be declined.

What fees will | be charged if Santander pays an overdraft caused by my ATM or ona-time debit transaction?
Under our standard overdraft practices:

. We will charge you a fee of up to $35 each time we pay an overdraft. There is a limit of 6 fees per day we can charge you for
overdrawing your account.

. An additional one-time fee of $35 will be charged or the 6th consecutive bus:ness day your account is overdrawn. This charge
applies to checking accounts (other than any Premier Checking and Santander Select Checking Accounts), savings and money
markel savings accounts (other than any Santander Select Money Market Savings Accounts).

W hat if { want Santander to authorize and pay overdrafts on my ATM and one-time debit card transactions?
If you want us to authorize and pay overdrafts on ATM and one-time debit card transactions, the easiest way to do so is to enroll online In

Santander Account Protector by visiting www.santanderbank comvaccountprotector. You can also call us at 1-877-768-4721, visit your nearest
branch or opt- in at any Santander ATM.

Can | change my mind later?
i you tell us that we are permitted 1o pay any overdrafts caused by ATM or one-time debit transactions, you can always change your mind and

tell us you no longer want us to do this. Yau can visit any branch or call us at 1-877-768-4721 and tell us you no longer want us to pay these
types of overdrafts.

paae 4 of §
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IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
CALL YOUR CUSTOMER SERVICE CENTER AT THE NUMBER SHOWN ON THE TOP OF YOUR STATEMENT OR WRITE TO THE BANK

FOR DEBIT CARD ISSUES: FOR ALL OTHER ELECTRONIC TRANSFER ISSUES:
Santander Bank Santander Bank
Attn: Card Disputes Team Attn: Client Relations
MAI MB3 02 05 10-421-CR1
P.O. Box 831002 P.0O. Box 12646
Boston, MA 02283-1002 Reading, PA 19612-2646

Please contact us if you think information about an electronic transfer on your statement or receipt is wrong or if you need additional information
about an electronic ransfer on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error appeared.

» Tell us your name and account number. - » Describe the electronic transfer error or the electronic trarsfer that you are unsure
« Tell us the dollar amount of the suspected error. about and explain as clearly as you can why you believe there is an error or why you
need further information.

If you tell us orally, we may require you 1o send your complaint or gquestion in writing within 10 business days.

We will promptly investigate the matter and call or write to you with an answer within 10 business days. If we need more time, we may take up
10 45 days to investigate your complaint or question. if we do, we will credit your account within this 10-day pericd for the amount you think is in
error, so you will have the use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or
question in writing and we do not receive it within 10 business days, we may choose not to credit your account,

For errors involving new accounts, point of sale purchases or foreign transactions, we may take up to 90 days to investigate your complaint or
question. For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error,

We will tell you the results of our investigation within 3 business days after completing our irvestigation. If we decide there was no error, we will
send you a written explanation, You may ask for copies of the documents we used in our Investigation.

IN CASE'OF ERRORS OR QUESTIONS ABOUT OTHER TRANSACTIONS ON YOUR STATEMENT

You must contact us within thirty (30) days after you receive your statement if you think a transaction, other than an electronic transfer, shown
on your statement is wrong or if you need more information about the transaction.

You may contact your nearest branch or our Customer Contact Center at 877-768-2265. Customers with hearing impairments may call
800-428-9121 (TTY/TDD). We will investigate your dispute and tell you the results of that investigation.

naace S of 6
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& Santander

Statement Perlod 02/06/14 T0 03/05/14
SANTANDER PREFERRED CHECKING

For your convenience our Customer Contact Center

is available from 7 am - 8 pm EST, 7 days a week.

Call us at 1-877-768-2265.

Hearing impaired may call 1-800-428-9121 (TTY/TDD).
www.santanderbank.com

LUZ R CHRISTO
KARLA DIAS CHRISTO 1000
6 BRICE CIR 7005

HOLDEN MA 01520-1880

|--Triple Points._I BE’AXE?

Bravo. | ym——
A

TRIPLE POINTS ON GAS, GROCERIES AND RESTAURANTS.
Up to 15,000 points per quarter.

(8] cattrerr-yes-285 (&) visitatocal branch (%] Goto Mtp:/isantanderbank.com/cards/bravo

mmpdmperdaasputwn|mnd¢:mdmwwuwmwmhmmﬂlum1ﬂatmmﬂrw-umlnﬂ.ﬁmmmmm.
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r L
th’s President’s Day all month Iong._'

Let us put you behind the wheel.

With President’s Day coming down the pike, what better time to own the car you really want? Take advantage
of our low auto loan rates for a new or used car or 10 refinance your existing auto loan,

Act fast. Apply today.

D Call 1.877.476.3562 D visit santanderbank.com/auto 9 stop by your local Santander Bank branch

Santander Bank, NA, i5 3 Merabor FOIC ang 3 whally pweed subiiciary of Banco Santander, SA. © aoug Santander Dank, N A, | Saatander gnd i3 logo are reginlend
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& Santander

Important Notice: Changes to Qur Funds Availability Policy

Beginning on April 15, 2014, funds from checks you deposit at Santander ATMs that do not require the use of
depaosit envelopes will be made available as follows:

« First $100. The first $100 of these checks will continue to be available during a business day if withdrawn at an
ATM during the same business day the check deposit was made.

» Next Day Avallabllity. Funds from U.S. Treasury checks and checks drawn on Santander Bank will continue tobe
available the first business day after the day of deposit, In additicn, Federal Home Loan Bank and Federal Reserve
Checks and postal money orders will be available the first business day after the day of deposit.

+ Other Check Deposits. Funds from all other checks deposited at a Santander ATM will made available under our
standard availability policy for other check deposits.

«First $200. The first $200 of all checks you deposit on a business day will be available on the first business day
after the day of deposit.

* Remaining funds. The remaining funds will be available no later than the second business day after the day of
your deposit. For example, if you deposit a check for $1,000 on a Monday and deposit no other checks, $200 of the
deposit is available on Tuesday. No later than Wednesday, the remaining $800 is available.

All cash deposits you make without using an envelope will continue to be immediately available. Also, funds from
checks you deposit at Santander ATMs that require the use of deposit envelopes on a business day will continue to
be avallable the next business day.

The complete Santander Bank Funds Avallability Policy is available in our Personal Deposit Account
Agreement. You can obtain a copy of our Personal Deposit Account Agreement at any Santander branch.

WMUZATMF  Ng il ainy

SANTANDER PREFERRED CHECKING Statement Period 02/06/14 - 03/05/14
LULZ R CHRISTO #6038
KARLA DIAS CHRISTO
Balances
_Beginning Balance $2,603.05 Current Balance $11,434.22
Deposits/Credits +$89,831.07 Average Daily Balance $16,004.64
Withdrawals/Debits -$80,999.90
Interest
Paid this Period * $0.11 Annual Percentage Yield Eamed 0.01%
Eamed this Period 0.12 Paid Last Year $0.42
Paid Year-To-Date _ 10.24

* The interest earned and the interest paid may differ depending on when interest is credited to your account.

Checks Posted
Check#  Date Paid Amount Referenca  Check# Date Pald Amount Reference

388 02/11 $450.00 0841977020 396 0218 7.800.00 0845074505
389 02/18 $10.00 0897092565 397 02/20 7,800.00 0847045720
350 03/03 $15.00 0887306280 398 02719 7,900.00 0846139765
391 0210 $120.00 0870962870 399 02724 $10,000.00 0848754735
392 02/07 $8.000.00 0848487670 400 02/27 7,300.00 0898901000
394* 02/24 $108.00 0885639305 403* 03/05 5,589.00 0846264055
395 0210 $7.775.00 0840851075

13 Check(s) Posted = $63,067.00
An asterisk (*) indicates a skip in sequential check numbers.
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Account Activity

Date Description Additions  Subtractions
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Account Activity (Cont.. coe oo - o .--6038)

Date Description Additions  Subtractions Balance
03-05 FIA CSNADIRECT DEP140304 LUIZ CHRISTO $12,000.00 $17,087.19
03-05 CASHED C HECK 000000000403 $5,589.00 $11,498.19
03-05 CASH WITHDRAWAL SANTANDER F187 HOLDEN AVA US $60.00 $11,438.19
03-05 CHK CARD PURCHASE PANERA BREAD #3 LEOMINSTER /MA US $3.97 11,434.22
03-05 Ending Balance 11,434.22

What You Need to Know about Overdrafis and Overdraft Fees

Ovarview

An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. We can cover your
overdrafts in two different ways:

1 We have standard overdraft practices that come with your account

2 We also offer an overdraft protection plan which allows you to link other accounts such as a savings account or an Easy Access
Line of Credit to cover overdrafts in your checking account. This plan may be less expensive than our standard overdraft practices.
To learn more, ask us about this plan.

This notice explains our standard overdraft practices.

W hat are the standard overdraH practices that coma with my account?
Santander currently authorizes and pays overdrafts for the following types of transactions:

Checks and other transactions made using your checking account nu mber
Automatic bill payments

Online Banking payments and transfers

Recurring debit card transactions

Santander will not authorize and pay overdrafts on the following types of transactions, UNLESS you authonze us to do so:

. ATM withdrawals and transfers
. One-time debit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay any type of transaction. if we do
not authorize and pay an overdraft, your transaction will be declined

What fees will | be charged if Santander pays an overdraft caused by my ATM or one-time debit transaction?
Under our standard overdraft practices:

. We will charge you a fee of up 10 $35 each time we pay an overdraft. There is & limit of 6 fees per day we can charge you for
overdrawing yous account.

. An additional one-time fee of $35 will be charged on the 6th consecutive business day your account is overdrawn. This charge
applies to checking accounts {other than any Premier Cheacking Accounts), savings and money market savings accaunts.

What if | want Santander to authorize and pay overdrafts on my ATM and one-time dehit card transactions?
if you want us to authorize and pay overdrafts on ATM and one-time debit card transactions, the easiest way to do so is to enroll online In

Santander Account Protector by visiting www .santanderbank comvaccountprotector. You can also call us at 1-877-768-4721, visit your nearest
branch or opt- in at any Santander ATM.

Can | change my mind later?

If you tell us that we are permitted to pay any overdrafts caused by ATM or one-tme debit transactions, you can always change your mind and
tell us you no longer want us to do this. You can visit any branch or call us at 1-877-768-4721 and tell us you no longer want us to pay these
types of overdrafts.
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& Santander

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
CALL YOUR CUSTOMER SERVICE CENTER AT THE NUMBER SHOWN ON THE TOP OF YOUR STATEMENT QR WRITE TQ THE BANK

FOR DEBIT CARD ISSUES: FOR ALL OTHER ELECTRONIC TRANSFER ISSUES:
Santander Bank Santander Bank
Attn: Card Disputes Team Attn:; Client Relations
MAI MB3 02 05 10-421-CR1
P.0. Box 831002 P.O. Box 12646
Boston, MA 02283-1002 Reading, PA 19612-2646

Please contact us If you think information about an electronic transfer on your statement or receipt is wrang or if you need additional information
about an electronic transfer on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the efror appeared.

« Tell us your name and account number. - » Describe the electronic transfer error or the electronic transfer that you are unsure
o Tell us the dollar amount of the suspected error. about and explain as cleatly as you can why you believe there is an error or why you
need further information.

If you tell us orally, we may require you to send your complaint or question in writing within 10 business days.

We will promptly investigate the matter and call or write to you with an answer within 10 business days. |f we need more time, we may take up
to 45 days to investigate your complaint or question. if we do, we wall credit your account within this 10-day period for the amount you think is in
error, 50 you will have the use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or
question in writing and we do not receive it within 10 business days, we may choose not to credit your account.

For efrors involving new accounts, point of sale purchases or foreign transactions, we may take up to 90 days to investigate your complaint or
question. For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error.

We will tell you the results of cur investigation within 3 business days after completing our investigation. Iif we decide there was no error, we will
send you a written explanation, You may ask for copies of the documents we used in our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT OTHER TRANSACTIONS ON YOUR STATEMENT

You must contact us within thirty (30) days after you receive your statement if you think a transaction, other than an electronic transfer, shown
on your statement is wrong or if you need more information about the transaction.

You may contact your nearest branch or our Customer Contact Center at 877-768-2265. Customers with hearing impaiments may call
§00-428-9121 (TTY/TOD). We will investigate your dispute and tell you the results of that investigation.
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Statement Period 03/06/14 TO 04/05/14
SANTANDER PREFERRED CHECKING

For your convenience our Custormer Contact Center
is avallable from 7 am - 8 pm EST, 7 days a week.

Callus at 1-877-768-2265.
Hearing impaired may call 1-800-428-9121 (ITY/TDD).

www.santanderbank.com
LYUIZ R CHRISTO

KARLA DIAS CHRISTO 0000
6 BRICE CIR 7005
HOLDEN MA 01520-1880

Rollover and fund an IRA today.
Thank yourself tomorrow.

Defer taxes. Simplify retirement savings. Start now.

Simplify your retirement investing by consolidating your assets into a single tax-advantaged

account. Our Financial Consultants will design a custom financlal strategy that meets your
specific goals.

Nelthes Santander Securflies. LLC nor its parent, affiliates o divicons provide L advice, Therefom 1t is vimegly dodd that you discons these matters with your
ittemey of personel tax consultant before investing.
Securities and advisory services am offered threuigh 5 dwision of Samonder Securiies LLC. Samandes Securtties LLC i4 a reghtered broker/
dealer, Member FINRA and SIPC and 2 registared i achisor. tnsurance is offered through Santander Securities LLC or s affiiates. |
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Lock in a Competitive Rate with a Santander IRA CD

» Save for retirement

s Guaranteed rate of return
* FDIC insured*

Don't forget to open an IRA CD by April 15 to make your 2013 contribution
and take advantage of a guaranteed rate of return and tax-deferred growth.

g TR

Q Visit your local branch

¢, 1.877.768.2265
“Marmber FOIC Please visit wwyvita: gov for Detaily

[ santanderbank.com/cd
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ATMs scross Mexico, and 130 affiliated ATMs in Puerto Rico.r
That's financial (reedom on the mova.

in U5 dollars will be applied,

ESay goodbye to ATM fees in Puerto Rico and Mexic

1ATMmilhhthemunmdsulesmklmormﬁcolmmmbysammmamnfhsdlvhhﬂswlnm:m:gc-fee.&mundumzy
harge & fee for the use of 2 non Santander ATM fot withd J o¢ balarce inquiry. ATA owner may ai charge a seprate lee. a bank
szhmwlransutimswwnouwd'.liwwl.hh«!Sumlhcbmi:tdcwmdmmﬂkouﬂmmwtC:da«oﬁmmthn

Whether you're traveling for business or pleasure, you can now use Santander ATMs In Mexico and Puerto Rico at
no cost to you.' As a Santander ATM or debit card customer. you have access to more than 5,200 Santander affiliated

1
o.

-

& Suntander

WOIPRME NaB8y 3hg

for your ideas

SANTANDER PREFERRED CHECKING

Statement Period G3/06/14 - 04/05/14

LUIZ R CHRISTO 038
KARLA DIAS CHRISTO
Balances
Beginning Balance $11,434.22 Current Balance $17,392.89
Deposits/Credits +3$32,473.52 Average Daily Balance $9,883.53
Withdrawals/Debits -426,514.85
Interest
Paid this Period * $0.07 Annual Percentage Yield Earned 0.01%
Earned this Period $0.08 Paid Last Year $0.42
“Paid Year-To-Date _ 1031
“The interest earned and the interest paid may ditfer depending on when interest is credited to your account.
Checks Posted
Check #  Date Paid Amount Reference Check # Date Paid Amount Reference
401 0312 $120.00 0877334150 407* 04/01 $400.00 0872460585
404~ 03/13 $1,230.00 (877944135 409* 03728 $80.67 (882906855
405 03712 $4,000.00 0841755910
S Check(s) Posted = $5,830.67
An asterisk {*) indicates a skip in sequential check numbers.
Account Activity
Date Description Additions  Subtractions Balance
03-06 Beginning Balance $11,434.22
03-06 UMASS MEMORIAL H PAYROLL 030414 35079 $2,512.22 13,946.44
03-06 CLEANSLATE CENTE PAYROLL 54165500002207X 1,676.61 15,623.05
03-06 NORTHWESTERN MU ISA PAYMNT 140305 1044632-01 $1,080.92 14,542,13
03-06 STANDARD INS CO PAYMENT 140301 00C9895330 $243.17 14,298 96
03-06 ALLST&TE INS CO INS PREM MAR 14 000000925456942 $61.03 14,237.93
03-06 CHARTER COMM 0NUI~££MT140306 CKF683096862P05 $54.99 $14,182.94
03-07 MACYS ONLINE PMT140307 CKF683096862P05 $250.00 $13,932.94
03-07 CHK CARD PURCHASE Staples, Inc WORCESTER /MA US $24.43 $13,908,51
03-11 CHK CARD PLRCHASE MRKT BSKT 16 LEOMINSTER MA US $90.02 13,818.49
03-11 CHK CARD PURCHASE W/ CASHBACK BS'S WHOL 115 £ Leominster /MA 84.35 $13,734.14
03-12 CASHED CHECK 000000000405 $4,000.00 9,734.14
03-12 Ty MAXX, MC ONLINE PMT140312 CKF683096862P05 $356.89 9,377.25
03-12 CHECK__D_O.‘ODO()mmﬁ $120.00 $9,257.25
03-12 CASH WITHDRAWAL SANTANDER F187 HOLDEN /MA US $80.00 $9.177.25
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Account Activity (Cone. vus vaeer - - : 138)

Date Desui tion Balance
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04-03 |NTERNET TRANSFER FROM ACCT '7989 SANTANDER PREFERRED $5.,000.00 $20,735.84
MONEY MARKET

d = . . M ‘ . 2
04-03 CLEANSLATE CENTE PAYROLI. 54582100007905)(
™ ND1/2008 By ’Erx.&,”ﬂ“x«. A

16000 ATty
BS20694 B HTEM 22 302 A6
3421610 $18,086.06

DDA SREHOME DEFOT SRUME PMITAOA0L, ez U Eaag 1 i «-'.-.f*;,,::w-wm%a oo 1 OSBRI D S e i 17 Ao3E
04-04 STANDARD INS CO PAYMENT 140401 00C9895330 5243 17 $17,392. 89

04-05 Ending Balance $17,392.89
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What You Need to Know about Overdrafts and Overdraft Fees

Overview
An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. We can cover your
overdrafts in two different ways:

1. We have standard overdratt practices that come with your account

2. We alkso offer an overdraft protection plan which allows you to link other accounts such as a savings account or an Easy Access
Line of Credit to cover overdrafts in your checking account. This plan may be less expensive than our standard overdraft practices
To learn more, ask us about this plan.

This notice explains our standard overdraft practices.

What are the standard overdraft practices that come with my account?
Santander currently authorizes and pays overdrafts for the following types of transactions:

Checks and other transactions made using your checking account number
Automatic bifl payments

Online Banking payments and transfers

Recurring debit card transactions

santander will not authorize and pay overdrafts on the following types of transactions, UNLESS you authorize us t0 do so:

ATM withdrawals and transfers
. One-time debit card transactions

We pay overdrafts at our discretion, which means we do ngt guarantee that we will always authorize and pay any type of transaction. if we do
not authorize and pay an overdraft, your transaction will be declined.

What fees will | be charged if Santander pays an overdraft caused by my ATM or one-time deblt transaction?
Under our standard overdraft practices:

. We will charge you a fee of up to $35 each time we pay an overdraft, There is a limit of 6 fees per day we can charge you for
overdrawing your account.

. An additional one-time fee of $35 will be charged on the 6th consecuiive business day your account is overdrawn. This charge
applies to checking accounts (other than any Premier Checking and Santander Select Checking Accounts), savings and money
market savings accounts (other than any Santander Select Money Market Savings Accounts).

What if | want Santander to authorize and pay overdrafts on my ATM and one-time debit card transactions?

If you want us to authonze and pay overdrafts on ATM and one-time debit card transactions, the easiest way to do so is to enroll online in
santander Account Protector by visiting www santanderbank com/accountprotector. You can also call us at 1-877-768-4721, visit your nearest
branch or opt- in at any Santander ATM.

Can | change my mind later?

# you tell us that we are permitted to pay any overdrafts caused by ATM or one-time debit transactions, you can always change your mind and
tell us you no longer want us to do this, You can visit any branch or call us at 1-877-768-4721 and tell us you no longer want us to pay these
types of overdrafts.

paae 4 of 6 70804956038
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IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
CALL YOUR CUSTOMER SERVICE CENTER AT THE NUMBER SHOWN ON THE TOP OF YOUR STATEMENT OR WRITE TO THE BANK

FOR DEBIT CARD ISSUES: FOR ALL QOTHER ELECTRONIC TRANSFER ISSUES:
Santander Bank Santander Bank
Attn: Card Disputes Team Attn: Client Relations
MAI MB3 02 05 10-421-CR1
P.0O. Box 831002 P.O.Box 12646
Boston, MA 02283-1002 Reading, PA 19612-2646

Please contact us if you think information about an electronic transfer on your statement or receipl is wrong or if you need additional information
about an electronic transfer on the statement or receipt. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the emmor appeared.

o Telf us your name and account number, - « Describe the electronic transfer error or the electronic transfer that you are unsure
o Tell us the doilar amount of the suspected error. about and explain as clearly as you can why you believe there is an error o why you
need further information.

If you tell us orally, we may require you 1o send your complaint or question in writing within 10 business days.

We will promptly investigate the matter and call or write to you with an answer within 10 business days. If we need more time, we may take up
to 45 days to investigate your complaint or question. if we do, we will credit your account within this 10-day period for the amount you think is in
error, 50 you will have the use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or
question in wiiting and we do not receive it within 10 business days, we may choose not to credit your account.

For errars invalving new accounts, paint of sale purchases or foreign transactions, we may take up to 90 days to investigate your complaint or
question. For new accounts, we may take up 1o 20 business days to credit your account for the amount you think is in efror.

we will tell you the results of our investigation within 3 business days after completing our investigation. If we decide there was no error, we will
send you a written explanation. You may ask for copies of the documents we used in our investigation

IN CASE OF ERRORS OR QUESTIONS ABOUT OTHER TRANSACTIONS ON YOUR STATEMENT

You must contact us within thirty (30) days after you receive your statement if you think a transaction, other than an electronic transfer, shaown
on your statement is wrong or if you need more information about the transaction.

You may contact your nearest branch or our Customer Contact Center at 877-768-2265. Customers with hearing impairments may call
800-428-9121 (TTY/TDD). We will investigate your dispute and tell you the results of that investigation.

page S of 6 TORNANSANIR
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