
IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

------------------------------------------------------------------------x
:

In re: : Chapter 11
:

TSIC, Inc. f/k/a Sharper Image Corporation,1 : Case No. 08-10322 (KG)
:

Debtor. : Hearing Date: May 17, 2011
: at 3:30 p.m. (EDT)
:
: Objection Deadline: May 10, 2011
: at 4:00 p.m. (EDT)

------------------------------------------------------------------------x

MOTION OF DEBTOR FOR ORDER PURSUANT
TO SECTION 105(a) OF THE BANKRUPTCY CODE ESTABLISHING
PROCEDURES FOR SETTLING CLAIMS OF GIFT CARD HOLDERS

TO THE HONORABLE KEVIN GROSS
UNITED STATES BANKRUPTCY JUDGE:

TSIC, Inc. f/k/a Sharper Image Corporation, as debtor and debtor in possession

(“TSIC” or the “Debtor”), respectfully represents:

Preliminary Statement

1. Prior to the Commencement Date (as defined below), in the ordinary

course of its business, TSIC sold gift certificates (“Gift Cards”) to customers in amounts ranging

from $25 to $500. As explained below, following the Commencement Date, TSIC liquidated its

assets and no longer continues to honor Gift Cards issued prior to the Commencement Date.

Pursuant to this Motion, TSIC seeks to establish a process by which Gift Card holders will

receive a distribution on account of their respective Gift Card claims in accordance with section

1 The address of the Debtor’s principal executive offices is 1255 Treat Blvd, Suite 300, Walnut Creek,
California 94597. The Debtor’s EIN is 94-2493558.
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507(a)(7) of the Bankruptcy Code (as defined below).2 By implementing the procedures

described below, TSIC will know with certainty the universe of Gift Card claims asserted against

the estate. This information will enable TSIC, to the extent all allowed claims senior in priority

to the Gift Card claims have been satisfied, to make distributions to the Gift Card class of

allowed priority claimants which may be among the Debtor’s largest group of priority

claimholders.

Background

2. On February 19, 2008 (the “Commencement Date”), TSIC commenced

with this Court a voluntary case under chapter 11 of title 11 of the United States Code (the

“Bankruptcy Code”). TSIC is authorized to continue to operate its business and manage its

properties as a debtor in possession pursuant to sections 1107(a) and 1108 of the Bankruptcy

Code.

3. On the Commencement Date, TSIC sought authority to continue its

customer programs, including honoring Gift Cards issued prepetition and continuing its gift card

policy during the pendency of the chapter 11 case.3 On February 20, 2008, the Court granted the

2 Section 507(a)(7) provides, in relevant part, that the following claims have priority:

allowed unsecured claims of individuals, to the extent of $2,425 for each such
individual, arising from the deposit, before the commencement of the case, of money in
connection with the purchase, lease, or rental of property, or the purchase of services,
for the personal, family, or household use of such individuals, that were not delivered
or provided.

11 U.S.C. §507(a)(7).

3 Motion of Debtor Pursuant to Sections 105(a), 363(b), and 503(b)(1) of the Bankruptcy Code for
Authorization to Honor Certain Prepetition Customer Programs (the “Customer Programs Motion”)
[Docket No. 9].
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Debtor authority to continue its customer programs, but reserved decision on whether to

authorize TSIC to honor Gift Cards issued prepetition pending a final hearing.4

4. On March 3, 2008, the Debtor filed a supplement to the Customer

Programs Motion (the “Supplemental Motion”).5 In the Supplemental Motion, TSIC explained

that it endeavored to balance the constraints imposed on it by the provisions of the Bankruptcy

Code and its debtor in possession financing with its need to maintain and preserve customer

loyalty and satisfaction. To maintain the balance, TSIC sought authority to honor the Gift Cards

issued prepetition only to the extent that a customer seeking to redeem such certificate made a

purchase totaling at least double the value of the Gift Card. On March 7, 2008, the Court granted

the authority requested (the “Supplemental Customer Programs Order”).6

5. Subsequent to the Supplemental Customer Programs Order, the Debtor

discontinued its retail business. TSIC has liquidated its major physical assets pursuant to

authority granted by the Court and is now in the process of winding down the administration of

the estate.

6. In connection with the liquidation, TSIC advised its customers that

beginning on May 31, 2008, Gift Cards were no longer redeemable at any TSIC retail channel.

Holders of Gift Cards were advised that they had the option of filing a proof of claim with

respect to outstanding Gift Card balances. However, no bar date was set with respect to Gift

Card claims.

4 Order Pursuant to Sections 105(a), 363(b), and 503(b)(1) of the Bankruptcy Code Authorizing Debtor to
Honor Certain Prepetition Customer Programs [Docket No. 47].

5 Supplement to Motion of Debtor Pursuant to Sections 105(a), 363(b), and 503(b)(1) of the Bankruptcy
Code for Authorization to Honor Certain Prepetition Customer Programs [Docket No. 122].

6 Supplemental Order Pursuant to Sections 105(a), 363(b), and 503(b)(1) of the Bankruptcy Code
Authorizing Debtor to Honor Certain Prepetition Customer Programs [Docket No. 189].
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7. On May 30, 2008, Frederic Prohov, on behalf of himself and a putative

class of Gift Card holders (the “Class Representative”) filed a motion seeking to commence a

class action adversary proceeding against the Debtor to adjudicate the rights of the Gift Card

holders.7 TSIC, the Official Committee of Unsecured Creditors (the “Creditors’ Committee”) in

this chapter 11 case, and the Class Representative joined to formulate a resolution of the Class

Action Motion and on September 9, 2008, the Court entered an Order (the “Class Action

Order”)8 authorizing the Gift Card claimants to proceed as a class (the “Gift Card Class”)

defined as:

A “Gift Card Claim”, [is a claim,] not to exceed $2,2459 held by an
individual, arising from the deposit, before the commencement of
the case, of money in connection with the purchase of property or
the purchase of services from [TSIC], for the personal, family, or
household use of such individual, that were not delivered or
provided, and includes any individuals who received and now hold
a [TSIC] gift card, but excludes however, any claims (i) based on
merchandise certificates and merchandise credits or (ii) based on
gift cards received as a result of corporate or other promotions
activities, i.e. ‘Reward Cards¶ .’

8. Following entry of the Class Action Order and while TSIC was liquidating

its assets, the issue of whether the Gift Card Class was entitled to priority treatment pursuant to

section 507(a)(7) of the Bankruptcy Code was not addressed. On October 11, 2010, the

attorneys for the Class Representative filed a motion for summary judgment (the “Class Action

7 Motion of Frederic Prohov, on Behalf of Himself and a Putative Class of Sharper Image Gift Card
Holders, for Relief from the Automatic Stay Under 11 U.S.C. §362(d) to Commence an Adversary
Proceeding in this Court to Determine the Rights of Mr. Prohov and the Putative Class (the “Class Action
Motion”) [Docket No. 758].

8 Order Granting the Motion of Frederic Prohov for Class Certification [Docket No. 1264].

9 The Bankruptcy Code was amended following entry of the Class Action Order to increase the dollar
amount to $2,425. 11 U.S.C. §507(a)(7).
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Summary Judgment Motion”) seeking resolution of this issue.10 In an effort to resolve the issue,

the Debtor met and conferred with the attorneys for the Creditors’ Committee and the attorneys

for the Class Representative. After considering the respective positions as to the manner in

which to proceed, the Debtor proposes to implement the below described procedures which, if

authorized by the Court, would allow TSIC to determine which members of the Gift Card Class

are entitled to priority treatment and, after making such determination, to the extent all allowed

claims senior in priority to the Gift Card claims have been satisfied, to satisfy in whole or in part

the allowed Gift Card claims.

Jurisdiction

9. The Court has subject matter jurisdiction to consider this matter pursuant

to 28 U.S.C. § 1334. This is a core proceeding pursuant to 28 U.S.C. § 157(b). Venue is proper

before this Court pursuant to 28 U.S.C. §§ 1408 and 1409.

The Gift Card Distribution Procedures

10. TSIC proposes to implement the following procedures (the “Gift Card

Procedures”) which are not opposed by the Creditors’ Committee under the unique

circumstances of this case and the requirement that each putative claimant affirm under penalty

of perjury that its gift card claim(s) satisfies each of the statutory requirements of section

507(a)(7) of the Bankruptcy Code as a condition to allowance and distribution. In discussions

surrounding the below procedures with the attorneys for the Class Representative, there has been

agreement except as to the media campaign. TSIC proposes the following procedures:

(i) TSIC, through the assistance of its claims agent, will engage in an on-line
media campaign targeted to reach technology enthusiasts. The media
campaign will include banner like “teasers” which will contain statements

10 Gift Cardholders’ Class Motion for Summary Judgment on Their 507(a)(7) Priority [Docket No.
[2111].
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similar to the following: “If you have a gift card from TSIC, Inc. f/k/a
Sharper Image Corporation you could be entitled to a payment on account
of the gift card.” These teasers will allow putative Gift Card Class
members to access a notice (the “Notice”), in substantially the form
annexed to the Proposed Order as Exhibit A, containing additional
information about the Gift Card Procedures described herein. The media
campaign will commence at least 30 days before the date (the “Gift Card
Form Submission Deadline”) by which putative Gift Card Class members
must submit their Gift Card Forms (defined below). TSIC estimates that
the cost of the media campaign will not exceed $60,000. This amount,
however, does not include claims processing fees which amount varies
based upon the number of claims received.11

(ii) The Notice provides that putative Gift Card Class members must complete
the form (the “Gift Card Form”), in substantially the form annexed to the
Proposed Order as Exhibit B, which will be made available on TSIC’s
claims agent’s website. The Gift Card Form states that the putative
claimant must either (a) provide a copy of the front and back of the Gift
Card or (b) affirm, under penalty of perjury, that the Gift Card claim fits
within the parameters of section 507(a)(7) of the Bankruptcy Code, as
explained in detail on the Gift Card Form. If a proof of claim has been
previously filed on account of an outstanding Gift Card balance, the
individual is not required to complete a Gift Card Form.

(iii) The Gift Card Form must be sent to TSIC’s claims agent who will
maintain a Gift Card Form claims register. TSIC will review the Gift Card
Forms and, within 45 days of the Gift Card Form Submission Deadline
(the “Gift Card Form Review Deadline”), TSIC will make the
determination whether the information provided on each Gift Card Form is
sufficient to prove that the putative claimant holds a legitimate Gift Card
claim subject to priority under section 507(a)(7) of the Bankruptcy Code.
TSIC will collaborate with the attorneys for the Class Representative on
its determination with respect to the Gift Card Forms and will make the
Gift Card Forms and claims register available to the attorneys for the Class
Representative for review.

(iv) As soon as practicable following the Gift Card Form Review Deadline,
TSIC will file with the Court a summary of the Gift Card Forms received
and proposed distribution amounts (the “Distribution Proposal”). TSIC
will provide notice of the hearing to consider the Distribution Proposal to
claimants who filed a Gift Card Form as well as claimants who filed a
proof of claim on account of their Gift Cards.

11 The attorneys to the Class Representative want to broaden the proposed media campaign beyond what
is sufficient at substantial cost to TSIC. The proposed media campaign is extensive and more than
adequate to alert potential Gift Card claimants.
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(v) Following approval by this Court of the Distribution Proposal and after all
allowed claims senior in priority to the Gift Card claims have been
satisfied, TSIC will make a distribution first to those claimants who filed
an allowable Gift Card Form with a copy of the Gift Card (the “Gift Card
Claimants”). The distribution, as detailed on the Distribution Proposal,
will total the remaining unredeemed amount of the Gift Card, not to
exceed $2,425 per Gift Card. To the extent these claims exceed the net
distributable proceeds held by TSIC, the claims will be prorated. Once the
claims of the Gift Card Claimants have been satisfied, TSIC will make a
distribution to those claimants who filed an allowable Gift Card Form with
only an affirmation and no copy of the Gift Card (the “Affirmation
Claimants”) to the extent there are sufficient funds in the estate to do so.
To the extent these claims exceed the net distributable proceeds in the
estate, the claims will be prorated. Gift Card Claimants and Affirmation
Claimants holding claims less than $10 will not receive a distribution.

(vi) Attorneys for the Class Representative may be awarded fees and
reimbursement of expenses in connection with its representation of the
Gift Card Class upon application to this Court in accordance with the
Bankruptcy Code and its applicable legal principles and after notice and a
hearing. Such fees and expenses, to the extent allowable, will be deducted
from the total funds distributed to the Gift Card Claimants entitled to
distribution pursuant to the Distribution Proposal approved by this Court.

The Gift Card Distribution Procedures Should Be Approved

11. This Court has the authority to grant the relief requested in this Motion

pursuant to sections 105(a) of the Bankruptcy Code. Section 105(a) of the Bankruptcy Code

provides that “[t]he court may issue any order that is necessary or appropriate to carry out the

provisions of this title.” 11 U.S.C. § 105(a).

12. Approval of the proposed Gift Card distribution procedures is appropriate

under section 105(a) of the Bankruptcy Code. The proposed procedures provide a streamlined

process for determining the universe of Gift Card claims and making distributions on such

claims. Absent the implementation of such procedures, TSIC would be compelled to prepare and

prosecute motions and claims objections with respect to every asserted Gift Card Claim that

would result in administrative costs that would substantially diminish the limited funds

remaining in the Debtor’s estate. By establishing the above described procedures, however,
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TSIC is able to identify the size of its Gift Card priority class and substantially satisfy the

allowable claims to the extent all allowed claims senior in priority to the Gift Card claims have

been satisfied. Because counsel to the Class Representative will be fully involved in the process,

the rights of the putative Gift Card Class members are represented and protected.

13. By establishing procedures that will enable TSIC to identify and, to the

extent possible, satisfy the Gift Card priority claims in whole or in part, TSIC is able to progress

with winding up the administration of the chapter 11 case. Because the procedures described

above contemplate a thirty day notice period and a forty-five day claims reconciliation period,

TSIC may be able to ascertain in less than three months, the universe of its class of Gift Card

priority claims.

Notice

14. Notice of this Motion has been provided to (i) the United States Trustee;

(ii) the attorneys for the Creditors’ Committee; (iii) the attorneys for the Class Representative;

and (iv) each person or entity that has filed a notice of appearance and request for service of

documents herein. In light of the nature of the relief requested, TSIC submits that no other or

further notice need be provided.

No Previous Request

15. No previous request for the relief sought herein has been made by TSIC to

this or any other court.

WHEREFORE TSIC respectfully requests entry of an order granting the relief
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requested herein and such other and further relief as is just.

Dated: Wilmington, Delaware
April 11, 2011

/s./ Ericka F. Johnson
Steven K. Kortanek (#3106)
Ericka F. Johnson (#5024)
WOMBLE CARLYLE SANDRIDGE &
RICE, PLLC
222 Delaware Avenue, Suite 1501
Wilmington, Delaware 19801
Telephone: (302) 252-4320
Facsimile: (302) 252-4330

–and –

Harvey R. Miller
Lori R. Fife
WEIL, GOTSHAL & MANGES LLP
767 Fifth Avenue
New York, New York 10153
Telephone: (212) 310-8000
Facsimile: (212) 310-8007

ATTORNEYS FOR TSIC
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

------------------------------------------------------------------------x
:

In re: : Chapter 11
:

TSIC, Inc. f/k/a Sharper Image Corporation,1 : Case No. 08-10322 (KG)
:

Debtor. : Re: Docket No. ___
:

------------------------------------------------------------------------x

ORDER PURSUANT TO SECTION 105(a) OF THE BANKRUPTCY CODE
ESTABLISHING PROCEDURES FOR SETTLING CLAIMS OF GIFT CARD HOLDERS

Upon the motion, dated April 11, 2011 (the “Motion”),2 of TSIC, Inc. f/k/a

Sharper Image Corporation (“TSIC”), as debtor and debtor in possession, for an order pursuant

to section 105(a) of title 11 of the United States Code (the “Bankruptcy Code”) establishing a

process by which Gift Card holders will receive a distribution on account of their respective Gift

Card claims in accordance with section 507(a)(7) of the Bankruptcy Code, as more fully set forth

in the Motion; and the Court having jurisdiction to consider the Motion and the relief requested

therein pursuant to 28 U.S.C. §§ 157 and 1334; and consideration of the Motion and the relief

requested therein being a core proceeding pursuant to 28 U.S.C. § 157(b); and venue being

proper before this Court pursuant to 28 U.S.C. §§ 1408 and 1409; and due and proper notice of

the Motion having been provided, and it appearing that no other or further notice need be

provided; and the relief requested in the Motion being in the best interests of TSIC and its estate

and creditors; and the Court having reviewed the Motion and having heard the statements in

support of the relief requested therein at a hearing before the Court (the “Hearing”); and the

1 The address of the Debtor’s principal executive offices is 1255 Treat Blvd, Ste. 300, Walnut Creek,
California 94597. The Debtor’s EIN is 94-2493558.

2 Capitalized terms used but not defined herein shall have the meanings ascribed to them in the Motion.
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Court having determined that the legal and factual bases set forth in the Motion and at the

Hearing establish just cause for the relief granted herein; and upon all of the proceedings had

before the Court and after due deliberation and sufficient cause appearing therefor, it is

ORDERED that the Motion is granted; and it is further

ORDERED that TSIC is authorized to implement the following procedures:

(i) TSIC, through the assistance of its claims agent, will engage in an on-line
media campaign targeted to reach technology enthusiasts. The media
campaign will include banner like “teasers” which will contain statements
similar to the following: “If you have a gift card from TSIC, Inc. f/k/a
Sharper Image Corporation you could be entitled to a payment on account
of the gift card.” These teasers will allow putative Gift Card Class
members to access a notice (the “Notice”), in substantially the form
annexed hereto as Exhibit A, containing additional information about the
Gift Card Procedures described herein. The media campaign will
commence at least 30 days before the date (the “Gift Card Form
Submission Deadline”) by which putative Gift Card Class members must
submit their Gift Card Forms (defined below). The media campaign will
not exceed $60,000, exclusive of claims processing fees.

(ii) The Notice will provide that putative Gift Card Class members must
complete the form (the “Gift Card Form”), in substantially the form
annexed hereto as Exhibit B, which will be made available on TSIC’s
claims agent’s website. The Gift Card Form will state that the putative
claimant must either (a) provide a copy of the front and back of the Gift
Card or (b) affirm, under penalty of perjury, that the Gift Card claim fits
within the parameters of section 507(a)(7) of the Bankruptcy Code, as
explained in detail on the Gift Card Form. If a proof of claim has been
previously filed on account of an outstanding Gift Card balance, the
individual will not be required to complete a Gift Card Form.

(iii) The Gift Card Form must be sent to TSIC’s claims agent who will
maintain a Gift Card Form claims register. TSIC will review the Gift Card
Forms and, within 45 days of the Gift Card Form Submission Deadline
(the “Gift Card Form Review Deadline”), TSIC will make the
determination whether the information provided on each Gift Card Form is
sufficient to prove that the putative claimant holds a legitimate Gift Card
claim subject to priority under section 507(a)(7) of the Bankruptcy Code.
TSIC will collaborate with the attorneys for the Class Representative on
its determination with respect to the Gift Card Forms and will make the
Gift Card Forms and claims register available to counsel the attorneys for
the Class Representative for review.
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(iv) As soon as practicable following the Gift Card Form Review Deadline,
TSIC will file with the Court a summary of the Gift Card Forms received
and proposed distribution amounts (the “Distribution Proposal”). TSIC
will provide notice of the hearing to consider the Distribution Proposal to
claimants who filed a Gift Card Form as well as claimants who filed a
proof of claim on account of their Gift Cards.

(v) Following approval by this Court of the Distribution Proposal and after all
allowed claims senior in priority to the Gift Card claims have been
satisfied, TSIC will make a distribution first to those claimants who filed
an allowable Gift Card Form with a copy of the Gift Card (the “Gift Card
Claimants”). The distribution, as detailed on the Distribution Proposal,
will total the remaining unredeemed amount of the Gift Card, not to
exceed $2,425 per Gift Card. To the extent these claims exceed the net
distributable proceeds held by TSIC, the claims will be prorated. Once the
claims of the Gift Card Claimants have been satisfied, TSIC will make a
distribution to those claimants who filed an allowable Gift Card Form with
only an affirmation and no copy of the Gift Card (the “Affirmation
Claimants”) to the extent there are sufficient funds in the estate to do so.
To the extent these claims exceed the net distributable proceeds in the
estate, the claims will be prorated. Gift Card Claimants and Affirmation
Claimants holding claims less than $10 will not receive a distribution.

(vi) Attorneys for the Class Representative may be awarded fees and
reimbursement of expenses in connection with its representation of the
Gift Card Class upon application to this Court in accordance with the
Bankruptcy Code and its applicable legal principles and after notice and a
hearing. Such fees and expenses, to the extent allowable, will be deducted
from the total funds distributed to the Gift Card Claimants entitled to
distribution pursuant to the Distribution Proposal approved by this Court;

and it is further

ORDERED that this Order shall not preclude TSIC from settling any Gift Card

Claims pursuant to a separate motion to the Court; and it is further
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ORDERED that this Court shall retain jurisdiction to interpret and enforce the

terms of this Order.

Dated: Wilmington, Delaware
_______, 2011

THE HONORABLE KEVIN GROSS
UNITED STATES BANKRUPTCY JUDGE

WCSR 4594216v1
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

------------------------------------------------------------------------x
:

In re: : Chapter 11
:

TSIC, Inc. f/k/a Sharper Image Corporation,1 : Case No. 08-10322 (KG)
:

Debtor. : Hearing Date: May 17, 2011
: at 3:30 p.m. (EDT)
:
: Objection Deadline: May 10, 2011
: at 4:00 p.m. (EDT)

------------------------------------------------------------------------x

NOTICE OF MOTION OF DEBTOR FOR ORDER PURSUANT
TO SECTION 105(a) OF THE BANKRUPTCY CODE ESTABLISHING
PROCEDURES FOR SETTLING CLAIMS OF GIFT CARD HOLDERS

TSIC, Inc. f/k/a Sharper Image Corporation, as debtor and debtor in possession (“TSIC”), has
filed the attached Motion of Debtor for Order Pursuant to Section 105(a) of the Bankruptcy
Code Establishing Procedures for Settling Claims of Gift Card Holders (the “Motion”).

You are required to file a response to the Motion, on or before May 10, 2011, at 4:00 p.m.
(EDT) (the “Objection Deadline”).

At the same time, you must also serve a copy of the response upon:

Harvey R. Miller, Esquire
Lori R. Fife, Esquire
WEIL, GOTSHAL
& MANGES LLP

767 Fifth Avenue
New York, New York 10153
Telephone: (212) 310-8000
Facsimile: (212) 310-8007
Harvey.Miller@weil.com
Lori.Fife@weil.com

Steven K. Kortanek, Esquire
Ericka F. Johnson, Esquire
WOMBLE CARLYLE SANDRIDGE &
RICE, PLLC
222 Delaware Avenue, Ste. 1501
Wilmington, DE 19801
Telephone: (302) 252-4320
Facsimile: (302) 252-4330
skortanek@wcsr.com
erjohnson@wcsr.com

A HEARING ON THE MOTION WILL BE HELD ON MAY 17, 2011, AT 3:30 P.M.
(EDT), ONLY IF OBJECTIONS ARE TIMELY FILED AND SERVED IN ACCORDANCE WITH
THIS NOTICE.

1 The address of the Debtor’s principal executive offices is 1255 Treat Blvd, Suite 300, Walnut Creek,
California 94597. The Debtor’s EIN is 94-2493558.
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IF YOU FAIL TO RESPOND IN ACCORDANCE WITH THIS NOTICE, THE COURT
MAY GRANT THE RELIEF REQUESTED IN THE MOTION WITHOUT FURTHER NOTICE
OR HEARING.

Dated: April 11, 2011 _/s/ Ericka F. Johnson_________________
Steven K. Kortanek (Del. Bar No. 3106)
Ericka F. Johnson (Del. Bar No. 5024)
WOMBLE CARLYLE SANDRIDGE &
RICE, PLLC
222 Delaware Avenue, Suite 1501
Wilmington, Delaware 19801
Telephone: (302) 252-4320
Facsimile: (302) 252-4330

- and –

Harvey R. Miller
Lori R. Fife
WEIL, GOTSHAL & MANGES LLP
767 Fifth Avenue
New York, New York 10153
Telephone: (212) 310-8000
Facsimile: (212) 310-8007

ATTORNEYS FOR TSIC, INC.
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If You Have a Gift Card Issued by TSIC, Inc. f/k/a Sharper Image Corporation
You May be Entitled to Compensation for the Outstanding Balance of the Card

What this Case is About

On February 19, 2008, TSIC, f/k/a Sharper Image Corporation (“TSIC”) filed a voluntary petition under chapter 11
of the Bankruptcy Code in the United States Bankruptcy Court for the District of Delaware (the “Bankruptcy
Court”), Case No. 08-10322 (KG). On September 9, 2008, the Bankruptcy Court issued an order certifying a class
of Gift Card holders (the “Gift Card Class”). TSIC, together with the attorneys for the Gift Card Class, proposes a
process by which holders of Gift Cards with outstanding balances may, upon submission of an allowable Claim
Form, receive a distribution from TSIC’s bankruptcy estate. Distributions will only be made following approval by
the Bankruptcy Court of the Distribution Proposal and after all allowed claims senior in priority to the Gift Card
claims have been satisfied.

Submitting a Gift Card Claim Form

If you hold a TSIC Gift Card with an outstanding balance, you must submit a Claim Form in order to obtain
payment for the outstanding balance of the card. You may obtain a gift card claim form at the following web
address: [_____]. When signing the claim form, you will be required to affirm that the outstanding balance of your
Gift Card does not exceed $2,245.00; that an individual purchased the Gift Card; that the Gift Card Claim arises
from the deposit, before February 19, 2008, of money in connection with the purchase of property or services from
TSIC, for the personal, family, or household use of such individual, that were not delivered or provided; that the Gift
Card claim is not based on a merchandise certificate or merchandise credit; and that the Gift Card was not received
as a result of corporate or other promotions activities (including but not limited to Reward Cards purchased using air
miles or credit card rewards).

You should submit a copy of the front and back of your Gift Card with the claim form. If you do not have a copy of
your Gift Card, you are eligible to file a Claim Form. Claim forms submitted without a copy of the Gift Card will be
segregated and holders of these claims may receive a distribution only after distributions are made to holders of Gift
Card claims who presented copies of their Gift Cards with their Claim Form. Distributions on account of claims in
the amount less than $10 will not be made.

If you have already filed a proof of claim on account of your Gift Card in TSIC’s bankruptcy case, you do not
have to file a Claim Form as provided herein.

Deadline to Submit Claim Form and Where to Submit the Form

You must either:

(i) submit an original copy of your Claim Form to the following address: TSIC Claims Processing Center
c/o Kurtzman Carson Consultants LLC, 2335 Alaska Ave., El Segundo, CA 90245;
(ii) upload a copy of your Claim Form to the following address: [___]; or
(iii) pdf an image of your Claim Form to the following address: [___].

Any claimant who fails to deliver a Claim Form by [____] will not be eligible to participate in the Gift Card Class or
receive a distribution on account of a Gift Card claim.

Processing of Claim Forms

TSIC will process the Claim Forms within forty-five days following the Claim Form submission deadline. A report
will be filed with the Bankruptcy Court summarizing TSIC’s proposed distribution plan. Those claimants who
submitted Claim Forms and who filed Gift Card proof of claims will receive notice of the hearing during which time
the Bankruptcy Court will consider the proposed distribution plan.
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Further Information

For further information regarding the Gift Card claims process, you may contact: Kurtzman Carson Consultants
LLC, 2335 Alaska Ave., El Segundo, CA 90245, Telephone: [_____], email: [_____].

DO NOT TELEPHONE THE BANKRUPTCY COURT REGARDING THIS NOTICE.

WCSR 4592581v1
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TSIC, Inc. f/k/a Sharper Image Corporation
Chapter 11 Case No. 08-10322 (KG)

Gift Card Claim Form

Name:___________________________________________

Address:_________________________________________

City/State/Zip Code:________________________________

Telephone:_______________________________________

Email:___________________________________________

I have included a copy of the front and back of my Gift Card Yes No

If yes, the outstanding balance on my Gift Card is _______________________________

If no, the outstanding balance on my Gift Card was _______________________________

I am , or I am not submitting other documentation in support of my claim without a gift card
_____________________________________________________________________________

Have you previously filed a proof of claim form in this bankruptcy case? To confirm your prior claim
number please visit www.kccllc.net/sharperimage and click on Claims Registry ................Yes No
My Claim Number is____________________________.

Affirmation:
I affirm that the outstanding balance of my Gift Card does not exceed $2,245.00; that an individual
purchased the Gift Card; that the Gift Card Claim arises from the deposit, before February 19, 2008, of
money in connection with the purchase of property or services from TSIC, for the personal, family, or
household use of such individual, that were not delivered or provided; that my claim is not based on a
merchandise certificate or merchandise credit; and that my Gift Card was not received as a result of
corporate or other promotions activities (including but not limited to Reward Cards purchased using air
miles or credit card rewards).

Under penalty of perjury, I certify that the above facts are true to the best of my knowledge and belief.

Signature_____________________________
Date_____________________________________

You should mail your Claim Form to the following address so as to be received on or before [_____]:

TSIC Claims Processing Center
c/o Kurtzman Carson Consultants LLC
2335 Alaska Ave.
El Segundo, CA 90245
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You may upload your claim form to the following address on or before [____]:

[_______]

You may send a pdf of your claim form to the following address on or before [____]:

[_______]

WCSR 4592579v1


